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A Study on the Assistive Product Service

under the Long-term Care Insurance:

Focus Group Interview Analysis among Service User and
Service Provider

Kwon, Jinhee Kim, Hye-Kyung Na, Young-Kyoon
(Health Insurance Policy (Korea Nazarene University) (Health Insurance Policy
Research Institute) Research Institute)

The purpose of this study is to analyze assistive devices rental service in the
long-term care insurance. For our research purpose, we conducted focus group
interviews between rental-agency and frail elders’ family. Data was analyzed using
content analysis method. The main results are follows. 1) Diverse product and
product item should be developed to improve the quality of assistive product from
both service-users and service-providers analyses. 2) The necessity of pre-use before
contract was suggested from service-users analysis. 3) The efforts to improve poor
business market and the standard long-term care utilization plan is needed from
service-providers survey. Our findings could suggest the policy direction of assistive
product rental under the long-term care insurance system. Further research focusing

on assistive product should be conducted based on national wide survey.

Keywords: National Long-term Care Insurance, Assistive Product Rental,
Rental-Agency, Family of Frail Elders, Focus Group Interview
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