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Summary

A Study on the Quality of Life of
Public Employees

Meesook Kim-Kyung—-Ho Cho

The purpose of this study is to examine the quality of life of public
employees and to find factors affecting their quality of life (QOL).
There are two aspects of the quality of life: objective and subjective
dimensions. These dimensions of QOL of the public employees are
compared with that of private sector workers. Ten areas of satisfaction
in life are selected as independent variables to determine the factors
affecting QOL. In addition, ten areas of satisfaction of workplace where
civil servants spend most of their time, were selected to find factors
affecting work satisfaction.

It was found that in the objective dimension, in four out of six areas
- monthly income, family income, living arrangements, and leisure time
- public employees were treated less favorably than their private sector
counterpart. In terms of subjective dimension, in seven out of ten areas
- health, work, family life, family income, living arrangements, and
relationship with friends, — and in the overall quality of life, public
employees have lower satisfaction than private sector counterpart.

It turned out that the satisfaction with work, family life, family
finances, friends, community and country are affecting QOL. Among
these factors satisfaction with work affected QOL most. In respect to
satisfaction with work, factors such as income, coworkers, department,
autonomy, and people’s respect toward public employees turned out to
be significant.

To improve QOL of public employees, this study suggests, it is
necessary to raise income, gurantee opportunities for promotion, and
adopt family friendly-work policy to enable public employees to keep
the balance between work and family life.



