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The Effect of Job Stress on Turnover
Intention of the Longterm Care Workers

Lee, Hwa Yoon Park, Kyung Sook
(Kyonggi Universtiy) (Kyonggi University)

There is a serious concern for the quality of the long term care service due to
high turnover rate of the longterm care workers. This study tried to find out the
effect of job stress on turnover intention of the longterm care workers in Seoul area.
The job stressors were measured with stress on role conflict, work load,
organizational change, salary level, fringe benefit system, colleague relation and client
relation. The findings show very high turnover intention and job stress level. The
level of client relation stress was the highest. And the level of job stress lessened
in order of the stress on organizational change, colleague relation, role conflict, fringe
benefit system and salary level. The job stress factors which significantly influenced
turnover intention were stress on role conflict, work load, salary level and colleague
relation. In order to reduce the job stress level and turnover intention, need for
personal relationship skill building, establishing a careful plan for stabilizing the
number of longterm care service providers, teamwork building and management of

conflict was suggested.

Keywords: Longterm Care Organization, Longterm Care Worker, Job Stress, Turnover
Intention
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