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SEAQ ARl FOFIL, Hurbour®} Jerry2009)= AA| 4HEE, 2% Ee ©A
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o Atz A9 & Stk 23 ol Hike add| sigsie, avte 24 sidelv
Yo Hotz Qe F1 240 7loste ALz ojg] € 4 Slth(Klaus, 2010).
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A 2 AFolAE Kao®t Hwang(2008)9] 2974 DEA ¥ #-§sto], off
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7t EYdEs
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2 A9 Ay B3 AP Aol 7|25kl Aagy} JLLFE AAsAH. A
Ao sfgots Madio] ¥4 IFE F= UrE F
ot 71E9 AaF-Aadne] #As 48 £ FdT U= ASE, IS
HAE, 4380 22 AudTd JFe 0], eedg(volume)7t B2 WU A=
BshOucome: AUE, 4 248, AYUE S 124 g sjme] va) o
ojgel] 7123 AolthABRBAAEAY, 20150, AEFAZEHAYE) B
Y HE £ A TRE 4 Uud, A WAE O AR ARde
(Practice-makes-perfect) 2.2 &Y A3 @ AAE = HY 52 QALY A4
2529 187} o o] BATDE AR A3t 64 £ A ol ol = HWH
=, AEA oJF]o]E(selective referraly) 0.8 RAIT} 43 WY T2 YAoA T
© YA50] 4% B Aol ol AEHe] 18 ZesnE ARHOR O 12
5 BY Aolge 7Pgolth(Luft, 1987; BG4, 2007). Halm £](2002)9] AAH &
Az Ay, AA A7 71%7F HEY g, 69%2 A7t AL A1) A m g
Zoko] wet o 28 Andte Byty AR

o
N,

ﬁ e

YA Chowdhury £(2007)9] AAA £31d 23} A4 A 5 FF4 A+
742%< AEPol B2rs o 2 AREAUE €& & AL AXNGAT, AFH
ATATE 40%0] I E THE AEHS BEALLSHLL e HEAY
824 245t A HO|HF(OECD, 2010) AH&W4E AAs7]o] Adsicha wet
St AFEHSE AYLSE 13T A= 0]HoH2010), ONeill 9(2008) 5°I
Atk

Ct. ZnpHe

AmABIAY HFAQ A, Juto] Hie Ho= T Bol ooy, diiE
DARIAY AAE A7 ATHAMA, 2011). Donabedian(2005)2 A¥A ¥, 11
50| T2 Agof tigt 1] Mo, o]z o] Ho] AAAQIA] elsh= Aozt FY
ot dmAH|2o] glof TERte] AHAREE IA five D= AP 4 UTHZinn
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& Mor 1998). Gyt 0= gARof APGE] SjFshe Death, & 7H4] &2 AT
2 deholE Disease, | L5389 JAPER Wol= Disability, AA|=A] g
EZA-E 9u|sl= Discomfort, BFA|9FO 2 5]-1]-«] 9]A0o] &7l Dissatisfaction©|T}.

23 oz A2 Slo) AT AREE SJulsis A7 B, ol AUE
o1 3 AR AEEA 20 4 Bl HRE] BEolck, AAE AFEE
A2 AR EZ AASE AYHALE0] Wo] o]t} (Fisher et al., 2000; Canto et al.,
2000; Southern et al., 2011). AH Y9 HYAF/} JA] = A EE EAH LY
S AEAGE HEstel WS Sl AEARE (LANEE A2
£)*1000.2 AAtEH, A T dAPEL/ISBELY ATz BAEAFT 257
2 19 5o FIHOE 5t U ABo] Wrha ofshE 4 UHABY, 20130
Aol AHgE HeE AT WES <E 13 Zoh

T =20
= H Y LNk
OJAF & otelgt - FEF(2005), 4152 2/(2008),
35 9@012), a4 2(2009)
w9 2HI2H2007) , A714 - F915(2010), FEE(012, 2013), FF&%
(2011), Jones(2013)
355 Lankshear(2005), &A|%1(2013), Kane et al.(2007)
A==F Luft,(1987), BFYAH2007),
JNEREEN Halm et al.(2002)
AL 0]%0}2010), O'Neill et al.2008)
ATdES AEAS Fisher et al.(2000), Canto et al.(2000,) Southern et al.(2011)
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o) A9 3001 B4E BT YA BT A9 AFFUIY A3A 150

BB WA 207 Hlu] ARk A9 15FEIAS 257 Tw, 2-2.57)

veel A9 25FEWRAL 253,07 T, 25-374 vl 35FEUIYL
35407 jEhe] 7|20 S0l FRE 407 ool B¢ c5FETIRL )
o4 75Ho2 BRHG B9 dolHAE 153RE 75 Bt REE
uglon B 26539 ATE BAY A2ESQ FINLANY WuFe B2
164.37, Fdf 8037, 4 31710 WAHE tUa AAE AT, AALF B+
B 6620 285908, Hr) 029014 24 457149 BxF HYith ATs
ol WF AEASE A 1117, H4 932808 BF 100189 EEE Bk
B 3. 7|00 Chst 7 |=8AZ
b tHH T S| P EFER}
AL () 306.9 1654 30 289.36
s WA =0h 805.6 2826 306 398.47
E55EE) 2.6 7 1 1.16
AEZH) 164.3 803 31 122.37
AEHS
AAL(D) 6.6 9.2 45 0.97
A A2 ) 100.1 111 93.2 2.71

2. 2474

A7t 550 WE w7 9AE ZIatolE 4] A AA ZEAAE
QAR RS 84S BASIYT. <E 4>= Chend} Zhu(2004)9] 2¢H4 DEA
I (Relational mode)S 283 £447e} 7]&9 @YU DEA(Independent model)
BEYA3LE HojEn
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o] ol MIAIRE Ag WA €2 T DEA EAENE, 204 DEARA Y} 22
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gl Qlo] Wiz o] dido] et SHATE 7]E DEARAS DAEE SHA 05 A4ty
Q7] whzoll, St AEEe] sfgele SR = TR SYeHA] 2
ot webs 7129 Bde A AR AR A Fsjokste E&%A
St X3t AE 7T olgdt ZAIE siAst] YA 4
B9 SR AR ANAHY aE4E MEA AT ”137} 013} ATH o
AMEA &A% 23 #9] F HARE Y WA dof sidshs 284 DEAS] #4o|th

AAZHO 2 2A DEARA AIE FIoEH, 5719 HUDMU 27, 45, 56, 59,
92)& 194, 29A Y AAH o E A&l ZTE itk 14719 BADMU 14, 21,
37, 41, 47, 71, 78, 79, 82, 85, 91, 94, 96, 98) 1974 L@ &AT AFHorE
A NS EAAN 29 Aaantde Hlaeo A9E Hylon, 1719 HY
(DMU 31) ole} B2 29A1% AAl= B&2oA5 194 2¥a&/42 Ha &9
ATE Bt 14719 HYDMU 3, 5, 6, 11, 20, 22, 24, 25, 29, 33, 40, 72, 75,
89) 7} ©A9} HA BF HEE&S] AWE HAoH, YuA 647] YL 1A=
FEHoA T 2 A}t AAl= v EEY] AHE ESirh E3, DMU 599 % 2474]
DEA®} 7]& DEA #4127 B 38205 Yeitil ot dgifiEe] AaHAol 1
A LJaEeHe SHOE ojRojA = A 1S 1, 5 - A7 #HY *éﬂr%
29 AR RI7HA] JotE EAGHA] g S, tiFES] £2o] agAolZes A%
£ o] R0 B & A2 AlARSEL Qo

B 4. HE 58 FZu
27| DEA 7|Z2| DEA
DMU (Relational model) (Independent model)

a B overall 0, 0, overall
1 1 1.0707 1.0118 1 1.0793 1.0187
2 1 1.0850 1.0637 0.8651 1.0916 1.0637
3 0.9761 1.0364 1.0364 0.6115 1.0365 1.0984
4 1 1.0815 6.4349 0.8609 1.0837 1.0872
5 0.8352 1.0396 1.0432 0.6413 1.0505 1.1045
6 0.9049 1.0276 1.0279 0.7094 1.0281 1.0666
7 1 1.0803 1.0876 0.744 1.089 1.0929
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2047 DEA 7|Z9| DEA
DMU (Relational model) (Independent model)
a B overall 0, 0, overall
8 1 1.1050 1.0660 0.8012 1.1094 1.0679
1 1.1115 1.1078 0.6755 1.1182 1.1078
10 1 1.0882 1.0308 0.9501 1.0948 1.0308
11 0.8669 1.0541 1.0595 0.542 1.0595 1.0883
12 1 1.0703 1.0506 0.8457 1.0811 1.051
13 1 1.0787 1.0583 0.7664 1.0787 1.0583
14 1 1.0040 1 0.9593 1.0117 1.0417
15 1 1.0448 1.0088 1 1.0512 1.0088
16 1 1.0724 1.0818 0.6714 1.0833 1.0908
17 1 1.0312 1.0006 1 1.0386 1.0039
18 1 1.0603 1.0238 1 1.0668 1.0238
19 1 1.0720 1.0729 0.7793 1.0779 1.0858
20 0.9129 1.0716 1.0735 0.6341 1.083 1.1384
21 1 1.0182 1 0.8082 1.0187 1.0521
22 0.8607 1.0448 1.0512 0.4644 1.0512 1.083
23 1 1.0704 1.0603 0.7067 1.0704 1.0602
24 0.9319 1.0355 1.0321 0.6474 1.045 1.0897
25 0.7483 1.1064 1.1177 0.4961 1.1177 1.1361
26 1 1.0819 1.0948 0.716 1.0999 1.1078
27 1 1 1 0.6814 1 1.0782
28 1 1.1067 1.1067 1 1.1067 1.1067
29 0.8723 1.0650 1.0758 0.556 1.0758 1.0936
30 1 1.0544 1.0573 0.6039 1.0586 1.0695
31 0.9087 1 1 0.5255 1 1.0622
32 1 1.0827 1.0771 0.6157 1.088 1.1455
33 0.6235 1.1031 1.0984 0.5805 1.1053 1.0984
34 1 1.0378 1.0384 0.6225 1.0399 1.1106
35 1 1.0238 1.0214 0.7107 1.0239 1.0761
36 1 1.1002 1.1116 0.7182 1.1159 1.1203
37 1 1.0624 1 1 1.0754 1
38 1 1.0538 1.0274 0.8031 1.0539 1.1105
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27| DEA 7|Z0| DEA

DMU (Relational model) (Independent model)

a B overall 0, 0, overall
39 1 1.0536 1.0741 0.8623 1.1001 1.0785
40 0.8590 1.0741 1.0670 0.6511 1.0747 1.1075
41 1 1.0017 1 0.9381 1.0016 1.0361
42 1 1.1034 1.0738 0.8502 1.1034 1.0738
43 1 1.0812 1.0117 1 1.0967 1.0434
44 1 1.1001 1.0315 1 1.1001 1.0242
45 1 1 1 0.7044 1 1
46 1 1.1045 1.0666 0.8765 1.1045 1.0667
47 1 1.0198 1 0.9922 1.0199 1
48 1 1.0893 1.0109 0.997 1.0893 1.0072
49 1 1.0925 1.0679 1 1.0925 1.0601
50 1 1.0725 1.0676 0.8062 1.0883 1.0677
51 1 1.0725 1.0504 0.7809 1.0868 1.0476
52 1 1.1133 1.0752 0.8451 1.1133 1.0696
53 1 1.0687 1.0682 0.7647 1.0761 1.0912
54 1 1.0872 1.0666 1 1.0872 1.0666
55 1 1.0534 1.0548 0.6039 1.0576 1.0787
56 1 1 1 0.8163 1.0003 1
57 1 1.0525 1.0525 0.5839 1.0633 1.0808
58 1 1.1303 1.1084 0.7976 1.1303 1.1051
59 1 1 1 1 1 1
60 1 1.1045 1.0807 1 1.1045 1.0807
61 1 1.0841 1.0870 0.8357 1.1016 1.0893
62 1 1.0645 1.0494 0.9194 1.0776 1.0494
63 1 1.1075 1.0874 0.9837 1.1188 1.0875
64 1 1.0161 1.0020 0.6823 1.0161 1.1062
65 1 1.1611 1.1634 0.7233 1.1633 1.1451
66 1 1.1383 1.1406 0.6679 1.1406 1.1335
67 1 1.0816 1.0798 0.8523 1.089 1.0778
68 1 1.1428 1.1432 0.8184 1.1504 1.144
69 1 1.1056 1.0828 1 1.1056 1.0847
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2047| DEA 7|Z9| DEA
DMU (Relational model) (Independent model)
a B overall 0, 0, overall

70 1 1.0983 1.1292 0.6275 1.1306 1.1455
71 1 1.0179 1 0.8951 1.0179 1.0199
72 0.9763 1.0748 1.1077 0.6524 1.1145 1.1067
73 1 1.0907 1.0677 0.8392 1.0952 1.0677
74 1 1.1120 1.0827 0.6379 1.1142 1.1178
75 0.9762 1.1041 1.1020 0.7116 1.1153 1.1107
76 1 1.1361 1.0267 1 1.1361 1.0194
77 1 1.0989 1.0977 0.7864 1.1078 1.1102
78 1 1.0230 1 1 1.0307 1
79 1 1.0815 1 1 1.0833 1
80 1 1.0990 1.0630 1 1.099 1.0575
81 1 1.1192 1.0231 1 1.1259 1
82 1 1.0478 1 0.7735 1.0478 1.0529
83 1 1.0410 1.0083 0.8704 1.041 1.0251
84 1 1.1385 1.0271 1 1.1384 1.0323
85 1 1.0798 1 1 1.0798 1
86 1 1.1575 1.1575 0.7912 1.1574 1.1574
87 1 1.1432 1.0914 0.935 1.1431 1.0844
88 1 1.1223 1.0628 0.9753 1.1223 1.0628
89 0.8252 1.0350 1.0239 0.6838 1.035 1.0929
90 1 1.1489 1.1380 0.7822 1.1535 1.1379
o1 1 1.0501 1 0.6795 1.0542 1.1561
92 1 1 1 0.8834 1 1.0875
93 1 1.1056 1.0847 0.7904 1.1056 1.0847
94 1 1.0216 1 0.687 1.0216 1.1203
95 1 1.1160 1.1100 0.8228 1.1227 1.11
96 1 1.0704 1 0.9444 1.0704 1.0777
97 1 1.0930 1.0087 0.9895 1.1007 1.0072
98 1 1.1210 1 1 1.1211 1

g3

DMU 83 6 20 21 5 10
N
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A Stepwise Performance Analysis in
Healthcare Institution as the Social Mission

Organization

Kim, So Hui Lee, Kyun Jick
(Hallym University) (Hallym University)

Chung, Yoon
(Hallym University)

In this study, analyzed the each medical center's performance by stepwise the acute
myocardial infarction, which was contained in the Health Insurance Review & Assessment
Service's 2013 medical centers' evaluation information. Hence this study classified the 1st
stage of operation efficiency perspective considering the medical organization's performances
as the outcomes of economic value and the 2nd stage of treatment effect perspective
considering the performance as the outcomes of essential value in order to reflect the
outcomes after the outputs. And then this study tried to analyze how the medical center's
performances could be changed according to the both different perspectives targeting
domestic 98 upper-class general, general hospitals. After comparing the treatment amount
and hospitalization days as the second input variables and the survival index as the final
result variable, it was found that 5 hospitals showed the efficient results in the both stages
and in the whole. And 14 hospitals showed 1st stage is effective, but the 2nd stage is
inefficiency of the results. In contrast, only one hospital inefficiency is the result of 1st stage
showed and the 14 hospitals showed inefficient results in the both stages and in the whole,
and the rest 64 hospitals showed the efficient results in the first stage but showed the
inefficient results in the second stage and in the whole. At considering the fact that most
performance analyses were conducted around the first stage of operation efficiency, these
results indicate that if the analysis scope on medical organization's performance would not
be expanded into the 2nd stage. Most organizations might get the false results that their
operation was efficient, so they might be fallen into the fallacy. In this study, performance
evaluation of the hospital as the social mission-driven organization can not be determined
only by the operational efficiency. And social value creation inherent existence associated
with improving the quality of health care proposals should be accompanied by study.

Keywords: Social Misson Organization, Performance, 2-stage DEA, Efficiency, Hospitals
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