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JoNQIZEA AR A= BEHERS shAsto] AolQlo] YRS AWkl A
AE] AHS =R FAO) 7159] B e EolFalAt itk 71E0] AoliRlA
HIA7} 7138o]] A FISHL goliRle] 713 Hdell b T3tk Aoiigs
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5 2|tttk HollA, Aozt 5 71H8ely Frte] AE/dol oAehs Qs
(medical model)Er} AofR1Q] 7|2 HE FAlok= AFHAIZ L (independent-
living movement)°f] Fotok= 2@ {AY Zolth &, o174, 2010). 1= gl
AAH|AT} FA 02 BESHal AH|A FF ERE AolSAdo] S tfoi=4] 53t &
AojlA HE ARk 2iAle] 71 A o841l AEke: SXisto] Aofiqlo] F st
= AHIAe] S AR o= A 4= Aol thsiAls ofdo] ERsHKAES,
2013; Zset, 2012). 1ol EFstal HAF BROA AIAEI] 292 ARl Aute]
A2 F(quality)ol] et TS FEstal Qlow EAEAR E3t ofo] F-gsto] A
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AR, 2010). Ol SEAIRIAY] F48S ol8AL AlZolA HElstalA} She ARIA
AT F5O] go] FTIBL Qe HofErh
SEuetoa Au|A F4o] tfgh A7s 1980t 17k 71H9] #4 AFERE
APRIEIQIKORA, 2H4oL, 2006). ©] F- 87 Alsohs @A m]Ao] thet 24 A
Tt F2 olFolFon XA, FAlF o Hokst Ag tiO R She SEAH|A
gt AT AAMERA AH|A7t ARNEHARE SIStk GA] BReA] Y
Z719e ARlA APe] F4o] F2 FHY zASY YA e 9 A8
Fojightt, Jgith Y ARlA F48of| tieh TR s AolA FoFAISS f1%t
] Iz Tl APEe] o]l ko] S E o] UMt 12yt Aol S
AHIA AR 71He] 3%, TIzE HFE], TIXE JHYR AISREEA APgolA AEIA
OIgAP} kS < Q= Eol9lS Haslolr] ffsf Fol ikt o] AX] AR
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AHIAS B 915 HAgte] ARlA FaRA0] it Shed], AHA 1S 58
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7 AP 91 FUAUe] 75 el Adol ol MRS o o
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ABAY] B, 7) 71389 HHEAHETAEARE EREE])o] TTAeItHCQC,
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o 01§42 thgoR HAENE A|Hos ZASIe] 7% Bele] TR BEsHT
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ZoliQIAIH]A o] wizte] St ooz At 33ANE Aoz sl WY
o] £ 7ige] 8ol 7] ] Wed Aot 53] ¥4, M=k, Frjejit 119
AANEE WA= she 28R F4Y] FE Ahe FoidAH]L 2ot 2eteA] ¢
+ £70] 3tk ol ARolA olilA R H(quality)o]l et T2 F2 Al
W7 SHOE AP Ak Aol AZANE BE A=A A/4dE2003)2 ]
ERgZIE S3l A BV EAdE AEATAE R BV, B, BVt
23, g7t 280 EES JAERE A E EAskL 9lom, B87K2005)2 gofidl
A 7R B, BP0, B7RAe] 2 9l Bt be] wAR 24
et A5 AR ofs e F= 71 e WRiEH ol8A S 7t
= Sk 55 APl AlZe ndeid 9art Slee AL At
= o

t 49 87t & ol tiet Yol SFEA Ft AolIAHIA
FAo] thgt A7+ 3 ST Sl olEdH} HPEsH201 D& Aol R A H| A
£ V22 SERVPERPEZ RRJIAIZA, t8-4, E5)o] AoliQlolAl A2 AfH|A
7HIE Bl RSO WAl PRk BATSkL Utk ofF &5l AHIA FE R0 AfH]
2 7K, USR] IAIE ASEASIL St oJs(2014)2 olloFsAfH|A o8
A1) HoAE tiifo = SERVQUALEE 8RR, AlE, 344, A&, 894
o] FELo] nlR|= FF Aol wete] PAS Ak QUtt E5F Eikedt 29|
A2007) AHA Fd g 283l IAks QAIRE gollols AEHE-SAIE o84}
o] HoxE tVfor HEAH|A WSS FARIo] AHIA AR, 2214 3, IuH4]
e, I, AR oFEe] oA 59| a%1o] ol gARe] W o] 1]
e FFe HofFal Slrk
Soto] & ff AolIAfHIA FEof| gt Ak 71 Aol thiet 710 Bk
Het gl SASIAY AHA ATZA 9] o G4} RSO tieh THilofA e &5
At T Y iIAHIA Alsabg Aol Higt FE Ate iAo R Arar
g St} T1Eu AR, AR o= FoRE AoliRle tFo R 2 AEHof|A AfH]
27t AgEs IolMs AFAIEONA wgoly S|, Wl 59 FAEg Ae
(mistreatment)7} YAIS = QIok= Kol 535 "W 97} Qltt (Oktay & Tompkins,
2004; CQC, 2011). o5 T w] AHofjIBEA A4 Alsabge] 2agdo] o
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TOHQIELSK|IAH|A E|ARE 20| EIHY B} MHIA HIZ 7[2o| Halol| Chst Sl ot
HEESE M (mistreatment) 322 o2

2. B X0 IS 2010) [t A7

e

7, SRR 90| et ¢i7

HZAGE 2 (mistreatment)©]] tjst {02 slfj(abuse), -8-7](abandonment), ¥
(neglect), ZFF(exploitation) 50| E&E|1 It} $-=3](2000)= “FH7HEL =A<
Shf e} SHeiE o= A e] STt HiRA 0 = ARRE| o] 2jEe TS IS §
3 stieh= 8of diil FAERE A ehs olE AR & ol 2ot FAEet
Q- 52 st 712 e, MRS Al A=20|1L Foj]l /fF e e Y the
3] F71olA A=AQl S 7Fohs 4520]aL FOJAIRl /g C =7 uie- Tkt
Al ARGEAL et AR FA R 29 22 S]] izt SkkE 719 Qkejrt o %
OA|AL A= AR F2l2] 7S wEs Zlo] ARl FACItHES =, 2004).
& AFolAls AR IPgolA e 4= Qe ARt ofule] Szl 519, A9l
e BT 2sP] sl FAE A Hmistreatment)2h= G5 ARSI

ZgoliQle] FaPHet 29 digt A= ofsolut 1o 3ol Blsh Ao Aot
(FHAYG 5, 2011). oforall TRt Ak Hlwla] Es] oAl k=t 2371 A4
Shie} Jid 49 A7t 5 ofFH 2 g e} AgAA S AElH St diRt
A7t EORRIAL AR ERE], 2011). LHFAl 0w AIAA Sils aLoj&jo|Au Sl o
2 A AAE Yole FUE TohH, WA 19H, REEHO0 R AoflY] E5
45| sfo] BPPZR] FAE AT = Qe He FHE uRitt 191 A sl
A3gael AR ozl el WaS F % St WoE EBHoR ol
gorg S Siefol th A 1wolo] Bt A B, o] A9 Sief
940z F7bos YA Slelet el Slofd SRfE T 497} o]
(FEE 2004; 013 5, 2009). THA Oktay®@} Tompkins(2004)= A7 HAHIAS: 0] 835}
+ A% dde=m FAER A Hmistrearment)O] iRt ASAERE HFsH] S5k
Conflict Tactics Scale(CTS)(Straus, 1979)5 HFE}OZ 3o] Attendant Mistreatment
Interview Schedule(|6} AMIS)S 7515 c AMISE & 77)] QIR AR FEstog o
ofgltfj(verbal abuse), B}U(neglect), FHG= EE{(poor care), AIAZ SHi(physical
abuse), S&(theft), 73 (extrotion), A9l SHfj(sexual abuse)Z F4J=o] 9t
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oliJo] Q7S Tefsto] 1 QAT HojIBE AU HLA AgTY F1EH 0w
Hswlolof She RAUG 499§ Qloj sk, o), gl B, A ot
O

o, AAE 23, 44 sl o) B SRS AAEY 2R TSt

L} kIR 20l chet 917

sl that oh SithE W JRole] IARRIRkY B4, 2 A, el 31,
AR5 Fo s Wo] FFL X FAF 8IS A ITHAFE,
2004; 311G 5, 2007; R, 2011). 12T AR, HAH ol S A EH
S W] S T 29U BHSH ITHHEE, 2004 A1 5, 2007; o]

Z2008; 7154, 2011).

oh&2] Oktay2} Tompkins(2004)= A7HA{H|A o]-8oflA] Yehd 4= Ql= 43T
A f{(mistreatment)of] FFS H|X|= QRICZA] AH|A AR} o] 84} 7HQ14 21l
9] QQliNt ofe} AHIA AlE 713e] E4 oI ARIA Al RO, HIs-A14
55, 71 AEA Q1) ARIA AlE 71 EE FEE vefelal itk 3 AE
712} ¥FR](2013)= oiQIEEAI YA A o] 8ollM Uehd 4= Sl FAETE A¢-
(mistreatment)°]] G H|X]= 2210 = ol SFExQ19] 7914 g]1Eqt of
Uzt AHIA AlF 7] Zgthsel fomdt ¥ HIRAL e HolFal Qirk
ol2jgt Axk= WA|(Belsky, 1993)2] AJefary Mg FA47 2-90] Aol A
| & 23S Hojerh & FAES A9t siE W AR sidisks Al
[RIET oz} ol55 == TRt 8919 ATFHAR]] S Hojse Aol

] Yo7} Megivern 5(2007)-2 AofiQl, =21 59 LS (ADLS A Hhok=
EEAIHIAY] A(quality) & S AHIAY] AlB-2 AHIA AR} o] 82 7HR1ARI
[RMEE ofet o5 =R T & 229 840U 58, ol 8AF AR 71
9] o, AXA 2oA 9 52} Fo], o] &AL T 2AGEY AHIA AT,
oy Te] mEW 59| thFA]l s o g HE Pk v=rtal 5kl Qlct ol
S A2 ABIAE ARSsRs JHe] Ai/do] AHIAY] A Fediths HEAQ B
7195 HoRASEA] 29ho] Akt APHSFETE McMillen 5(2005)2 A7t FHO
T =R BA0lg Rofo] SEAHIAT} o 8AL AlZolA] 2 AJHIAE AlgsfoF




HOHRIEFSKIMAHIA Z|AER SHCA0| B 2Bt AMH|A KIS 7[R0 At Chigh EAHK igL:
HEMSE X (mistreatment) =22 F4lo=2

ks oA STl YIS o A w2 AMIAE ARSI §1't o] A9l
B ol 8l A7 71, HR % F3t 9] o TGS H]ltka
£} o]F JEfolo] HlpA] 5(2013)2 RO AoflAula FAu] Hete] A
Aols EEstAt F2of l Az ol8A 7H° o] 543t 7|He] 54 2420 4|
2 At oA ABEAE AlEsiitt olE F9 718e] S0l Faof 2=
FFo] 12% H== UrE}Ur 71 8RIC2A AHIA 7, AW Q19] S et
TEARIO] e TR Aoz BASIITh o Q014 oAl A
HA F80] gt AfH|A o} gAjet 71 2ALE SAHCE BAJste] A, Ao,
59 7= el 714301.&%1 EEAMIA Q1Y) YR dFE 191 oY
mRk EEAHIA Q1) HIFo] FTAREIo] JFFe MR ACs BASIgH. o
9] A AolielAHlA Fd A7e] Aol Eeti Foll FHE viAlE Tk
2 aclo] gk BAHQ A9 7RsAde Holeral & Aol
M. 9+ 39

1. BXXSE X 2(mistreatment)ti] &8t ZAEE =

oS A A H| 20 Zﬂ%’ﬁrﬂ oA HaEofof k= FAHE 292 fd=
ol& sy, vlo] P EE AHA sk, AAE 2, AA sjE sk HA
1O

240) 7} PuE Tk
R aEo] ot SERIFE BAAR A9E ABIe-1, XS] EHE-00]
o T3 BAEE 495 AZe A4S 1 HlEt Ao Qigike] 1:9RE A 1%

S8R o8] AZIE AR A0 Wi 2 A 3 HAE) HgEo
e A2 ujai

2) 7HE FE2 <H 3>, <B 5> A 9=
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. SIXt2 9| ZAH§AD} Xl24E

AL O 71 bt H e HASAPIE/NTA0] A= 2831 2AR
AFAP) Seaor B tiieA] 47] A, SAEA] 47 A, BolE 37 X
& 1170 A|F BoIARIZ 713 1007]9] AfH]2 o]-8AF 10007g0I 1. AJH]A ©
A BoNANBEAI AL o] 8AF FofA] FAF Hof7E 7Rset 1k 204 o1 654 T
O] ARIoIFIE. o] F 2 A7 thd] BolIEEAIAAR|A 7R F 41712 AfH
o|8x} & 410go]ck

ol ZAH oI olgApt A SEeke 22 YHoE Slglon] YAkt
7} 20 SEsP] olete Aol Buxer i Are] SHSHEE stk Ar
AF= 20139 09 0UE] 109 2197HK]9] 7Kk WERANE AeEgt 7 A8
A= ule] 7l Aol SHo HE 3 HohA 2401] 2R} A T
WEste] SHNES BRISH AR, o] 5 71T BgAjol] FHES ol
o-1190] 5] /g %}%@ e Sl AR} A BRI B 21
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FAF V2] GHHA A2 7 ARRA S AASHL HAFEFAET A9 99
SHETO] RS ASoH] Yol ©AA 2 Q1E-A(exploratory facotr analysis)Zt &+
914 Q Q1A (confirmatory factor analysis)S AAISIHLE 2014 QQIEAL H|7|5%
A4S (unweighted least-squares: ULS) HA40 & F75}3 T} —‘Q’-rO]'A A8 4
Zav) o] Rl YRS o2 9l o Hr} st 8 AOE e
A5 HHEH(maximum likelihood: ML) ThAl S4#H4=0] 73’3"5]— = 7PdotAl &
= H7IS3AASRHS E8sto] o] dFs W YE AP AeE AHY
97} Q7] o[tk Krijnen, 1996). 1|3l SHEAO] AlE: HS-S Slof] Z-=24lsk
Qk(cronbach’s alpha) A& ARESIITE 4-H AR+ SPSS 213 AMOS 8 T2
2 F3f B
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3 2 oA} Aok HAFAFAES 29 o] v

A= AH|A 713]9] F3RS AS9] Yol teAtm E-4)(Multilevel analysis) O & 24~

ARG BT, £ A7) R AL o} 82} 7| 2450

SPAA BHL 27 Qo] BRRARGIA BT & ot B4R 430 08T
Z

S
T 4 ks GRS 2=tk A, 2003; BAIE], 2007). $8E A= HIM 7
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2 ot gt

24} RIS Aubel B0 A, o, AR ZIEAS, olRd, Aol
<3
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21910) W4 EUSIS: et A AFEAN WHaI) AEL R0 FAE
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E 1. ZAlCHRle] Qersol st
A =2 N5 Hig
4 @2t 257 62.7
(n=409) of =} 152 37.2
e 253k £9 98 23.9
(n=410) st &9 56 13.7
58 &Y 209 51.0
ek Afst o} 47 11.5
1009+ o)k 174 431
100-199%H] 95 235
YEF TAE 200-2999H4 75 183
(n=404) 300-3999+H4 49 12.1
400-4997H 7 1.7
5009+ ol 5 1.2
N AlAAgH 317 773
S AL s 18
AAA- A4 Aol 18 4.4
13 269 65.6
=I5 25 89 21.7
(n=410) 35 32 7.8
47 20 438

Lt 72 &4

[

0

FAV 719H] Q) BAOR Z|RR, 7T, 7w, o1 B X9
2 WA QAle Anue heo] < 259 Zrk
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B SlelE HIZ (7 [2t4) HHE.2 (%)

71 3 A © 17.0

(n=41) EIEINEEEY G3) 80.5

Te2A ) 2.4

12 2 Bol& ©6) 14.6
7138 AR ~

A
(n=t1) AIEA] QD 51.2
A 14 34.1

"1 7189 F HofelRAe ASIEAel ARHel SRl Shel, BRRIEH), vlegeluizt
WA, TEA 52 Ol JelRAe RiAE B3R U AAEAE owl

ez B g3  EFER
Pt Z U85 =41, B) 11.74 22.78
Z HEH =41, A 443010.75 521334.24
o ARIAQIES] Aiet AF (n=41, THD) 105.04 30.89
;' ?,'f-é AulaQlge] g B Z2AZE (n=41, AlIZH 34.95 8.27
A AHIARQIY F AAZ AXA; HIE (n=41, %) 0.73 0.36

BRI PRI PAR olgAt FEHe iRt 1A HIF 60.73 1191
T Gl 9ZEE gD (=41, %)

*22: TERARIALL 7| A o] 87} S AHIAS 0] 83 Hefofl tigt QIALS (AH|A~
e nsH] efaAets) 7o) dAREle] REARE HeASe] 4T delet vlwst] =
dzlofl Tigh <14 wFe] ol 100%7t H== SH3 $AY.
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I 3, 2Mdp=oHiD
(n=410)

o SaF"

1 2 3
AHIA AFAE E5EAY EAsks WIS skoleh (Y013 sidf) 358 48
AR ABAE & LS 51 ot A4, AlAIF B4 AT 356 51
€37)
AHA ALY ST HEoto] FAlA, AA1Y A7 A 356 51 3
(FHgE =8
A2 AZAZE 2AAG g AAEH 35S FAL XS dFh 364 45 1
AIAE i)
AH|A o] 821e] Eolu BAE THAZEAY Rt HleA RS 365 45 0
7819tk GAAE 25
A& AFAZE AAgAe R Lrl= & v AL B 365 45 0

Wsstaict. (94 s
“SENFL 57 = 48 olel 3L e e

2 A0 o] FAA QIR0 AHIAIE LotH7] 9I5]| Kaiser-Meyer_Olkin
(KMO) HFEl(Bartet)®] TG4 TS AABINT. A5 23 KMO-=854,
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Scale Development for Measuring Minimum
Quality of Personal Assistance Service and
Effect of Provider Characteristics on

Service Quality:
Focused on Mistreatment

Park, Susie Park, Byung-Sun

(Gangneung-Wonju National University]  (Gangneung-Wonju National University)

The purpose of this study is to develop a scale for measuring the minimum quality
of personal assistance service. Also, it analyzes the effects of organization level on
the minimum quality, with compare to effects of individual level. The study sample
was composed of 410 disabled aged between 20 and 64 who used personal assistance
service in 41 service center. The data were collected as multi-level data in a
individual level (410 persons) and in a organization level (41 centers). First,
Cronbach’s alpha, exploratory factor analysis and confirmatory factor analysis were
performed for a analysis on reliability and validity. Second, hierarchical linear
analysis were performed to confirm effect of provider characteristics. And the
adequacy of adaption the hierarchical linear model to the study data was proved
in verifying the organization effect on the service quality. According to the result
of analysing the unconditional slope model, from the fixed effect analysis result, the
annual revenues of service center, the average monthly wage of care-givers, the rate
of qualified care-givers on the total care-givers and the recognition of center

administrators on the labor right of care-giver affect significantly service quality.

Keywords: Personal Assistance Service, Minimum Quality, Validation, Provider
Characteristics
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