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Abstract

Establishing a Preventative Welfare System
and Integrated Case Management Program
for Vulnerable Families, Families in Crisis, and

Multicultural Families: Third Year

This study was aimed at providing a model of a preventive and
individualized integrated case management service as a way to
help vulnerable and at-risk families overcome poverty and other
risky situations by gaining independence and stability. The study
was divided into three specific parts. First, this study develops an
optimal integrated case management model for Korean society.
Second, the study evaluates the impacts and effectiveness of case
management services for vulnerable families and families in crisis.
Third, the study suggests sharing roles and developing connections
between public and private case management agencies.

For this study, the final version of the integrated case
management model was developed by modifying and improving
the existing model. The final case management model consisted of

9 sectors, 18 indicators, and 90 conditions. In each condition,
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risk-level measurements were conducted using 11-point risky
scales. Using this model, we operated an integrated case
management program with approximately 45 social service
agencies.

Additionally, we established a database that contained all the
data from our case management processes which helped us
evaluate their overall impacts. Also, this study proposes the
integrated case management model for Korean society which
contains the case management system (structure) and the three-step
case management process model.

The study found that the new integrated case management model
worked remarkably well, reducing the average risk level of
families by as much as 43%, from 74 points at the baseline
measurement to 42 points at the end of the study. The average
monthly expenditure for the entire duration of the case
management process was KRW 1,197,000. Of this monthly
amount, direct costs were KRW 532,000, and indirect costs, such
as agency referral costs, were KRW 665,000. In sum, it cost an
average of KRW 37,000 to decrease 1 point of risk level for all
households (359 households). Based on the result, we conclude
that the case management program was effectively and successfully

operated.
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MH1E A=Y 2 H 23
1. Moore(1992)Q] MH|ANY1ZDY

AB]2~Hdg2(Service Delivery Matrix)2 E2]= Moore(1992)<]
Al B R AR ARl S AA R mefsie] Al
25 AABlES Fe 83 =itk o] B AlHelY] 7lsw
T27F ARizzdgAiAle] =t AKEF R wet AFHre
e EdE SRS, vHERY, MRS, S71RE 5 /RE 72

St (Moore, 1992).

(32 2-1] Moore(1992)2] Al 22| 2

=
2o R
(Rationing model) (Marketing model)

AMH| A~
=Eatx
sESs o Sz

o (Developing model) (Brokering model)

==

e X2l =5

2&: Moore(1992)¢] "Case Management and the Integration of Service: How Service Delivery System
Shape Case Management,HSFsl %A 2](2009)2] "AR#2] ok A2l
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7y Bye] BEAL o Zt(Moore, 1992). WA, HHIEF
(rationing model) FAR] AH|2x S0} 2Rdo] % A5 wff A
et weor ARHEAlE E8AoR S Eiske 92 I
sit). EA, A" R (marketing model)2 ARlo] FH-ala F3HHQl
AH| 2 el At B2eeolrt. vRS SRle]AES] Sl s A
HIAE ddsked] 23S e EYolde ow, AR 2

o|AEQ] &+l st AMB|AE ZAstaL Au]a Hdo| & o] Folx| =
& gt} A, 78 (developing model)2 AFo] FE3lal AJH] A
THTEE B AN Z8E= —5‘39-% ARk 2SN
TPt o=,
%(brokering model)< Z]—%J_O] ‘E%%Q] B8 AH|~ @7301
o A3 meolw, AllEzks TRt Alg7 Il e A
Alsle] FelelAEA AlF3HMoore, 1992).
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(E 2-1) Moore(1992)9] Al|2z| =g

23 £y
B Al S0t Aol - A w A 23
ARl ok maHoE Ale wafk

x]._,Jo] o]_—r %61-240] ’HH]}\ 5].7401] 1461-5]_ Anke]

DAERE | o Aeldeidel oz Zelololee] 7o) ghf) Mg ARk A

sy xﬁﬂ-o] XL o]E’o]z]Ei 3}

* oo o

1_4

s |+ Aol REGL AP BT S Al A 29
MESE |0 Neeie) ol ARle ST B o)
e | * IO BRSO sk AL 0] #A W AU 2
IR | el o ek Aze) Qs PSS SRl A

A8: Moore(1992)9] "Case Management and the Integration of Service: How Service Delivery System
Shape Case Management, 2] W8-S vlgto g A3}
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2. Early & Poertner(1995)°| SED 0} % 7t= A Atz
2|2

N2 A ok R 7K i ARl Qi el i AR
P19 O 543 /KIT: 4E eslel, Early & Poertner(1995)
+ SED(Serious Emotional Disorder) °Fz 2 715 tiid ARSI
2L AXERI, ol ARRES ARl dasl A uel
AIRRE, FANE, WHEA R oA | wd, 2R
T R FEsllen, 4 By 542 vt 2tiEaly &
Poertner, 1995).

rlo

HA, 27X 553 (outpatient therapy/case management model)®l]
A ARI#ERIARE DSM-TI-RO F6le] SjeldE S5 Abgsta,
2 75 54 AmEdel wet F7EQ AE AAls, & A
71 Te B aEls] ARlEAAE] Faed uE Al A
Hatt SEeldEZL A7 9] I St e ATl MRS
Ak, Alldeldde SeleldEe] vuwS gl AR (Early
Poertner, 1995).

SA, Z7HQEE(broker model)oll w2, ARHEEIAR] F I
M|z AgAATE B8 oM SRfeldEe] S+l wet o8 7+
S A2 FORRIA] metsiar AHIAE AAlshe Blojth AkHE]
2ol Mujs A AllldeiRte] Q1Y Z1we] B, AllEEAe]
HY FTRRIE & 5ol et =] el ARilgerie] 9de 2
L5 5770, SHRIIES diilsie] AH|x
v dlap) 5 oh$ okl dehde
AR d Aprt SRRIES] S7E SSAPIAL deAIet
O 371 A2t ek ERleks FHE T2 o] FolAu, AfH]

ins)

e A %

&
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2AAEE RV IR R AR ARl wet vkt WA os A
et FTIIEF A $EAqT AMY =51, 5 $359%F §l
o] A|HALE] W o]-& 73t AH|zel| wjtele] AAlske -t i
Fo|ti(Early & Poertner, 1995).

AR, HEREA/ A7) 89 © 2 ¥(interdisciplinary or interagency
team model)S YW HErPt Felslke FEE, WA H
(interdisciplinary team) 232} #A7]|HAA (interagency team) =
Fog o]Fojxt) WeHEA E(interdisciplinary team) &8-S HglA
RETE T ofss WdeRE 3t PO R 2 AMNEHD
718 W gkt AR 'S skl s v, w713
El(interagency team) 532 olso] HY, SFus, 4], JAEA &
B Au|2AA g BdEo] Sl vl ARREE FElE, Tkt 71w
E5F MRIZAITARER o] FoXit: FERIAE AR Tkt | 4
He] Aol we} vhre] FEnh AAS S Tkt A es
N 4 e, 9] dAgEss BF FdeAY 8 39 e
HoPIRE Wre] 9988 & il R § Yo EA dAYEE
gt &% QJtl(Early & Poertner, 1995).

A, 7P B (strengths model)& THSE Fopolla| &g 8
We 283 RYog, ol B 7 i ARl RS
obsa}l 710l S ekleta ARflERIe] dde sl WS o
=) Early & Poertner(1995)= 7152 A9, 58 & S AK
ofa, ARl ofd ¥ ERo] 23S T Alge THES Itk
ALAASE s Agrde] dster Faisw, Ay 9 '@ e
5] AR EA AAlEEo] AlEldeiApRte] Hedo] ohm, olEw}
FR7E ARERAl AR o)E8kA] ¢hal AH|AE o] 8dhs e F50
=t

= g QAT A ARlweAs Seeldes Age &

=

oL

2

i
e
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3] saelaisA) sk, BAT Heol el FSRi], 9% o 2

=
238 F2-2 ZRlskar A= Al ALt

O

(i

10

CE 2:2) SED OF % JI5U ARlzRleaol K@t Jls

s | WERE Shel2d

s ARgell e | B

DSM-TLRe] | 1 ) ol | geoldize s
ME | oy ot A AT ey zapal | A
t SAAFY A
H3pl B8 ARS
O | eron o, | WA Elol | sl Hagt 2L ofso)
Ay | S S ARIRERIE WS g0 e | depisin 2w 4

- u 3lolE]
AzEd A | Bl o st o | gab skl wast A

o 4 o Zn] 7
& THOE EH T
SELFE T A AR Sl
ofs RIS | o aon BE 7R & = e
o wast 2AREARSRE A AR Rl AES thilste] Afu]

2= Az 9 A

Aeg At of AMuls Al

25 | F=  Aux 2418 AEAeR] o Eolstel] ¢k FFes T
= — SR
°© T3 2= s AES WEATHIA

o] o

o]
£,:

2 o =
s et = 23S T3 ). o =
e e | EEECl E | 3
2

e Ty g | 0
28 MuIAE e
7hEa e 3t
FeolRES | ofFe] 75, AMIAE
e | g=ds | 2 T rE
3 =7t A, AEieAE 4
Eehol AE | Afel WHAE A | ARREERE 1Qle] | AHIS Y AR
ST 0 Al | 2ol disl] 750] Q) | ARESTRE B | W8S ARl 23Rk
AGE o | AES FowERd | FEepI= | Ak AkieR)
Z1del A | & EIRE EET | L FULEEEE | §E ok Tl A
(AP | 5 AR o | 7le 3 el | E vl Al o
T HE) | 2 geket e} ekt 3 2RI Esfof 2k
A&: Early & Poetner(1995)¢] "From Case Management to Service Coordination for Children with
Emotional disorders, S F4-Melet A<=5(2005)2] "AHlde] 2He ol ol Aeld 2@ $A3h

a3k
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3. Hall et al(2002)2] 00|28} AtZ|a| 2

olo] oo} Alef|Fe]E&(lowa Case Management model; ICM)S =
P89l 4(National Institute on Drug Abuse)?] A< Wol
Hell et al(2002)°] 5zt d7tslo] 7R EdE8A5 291 sol&
SHeIKE oI ARl Roltt ICMEES A8 ABAY, BA
A sAds), A, ATHIAE T 7N R 67 HiRE Tt

A3 glom, ol= Tt ATti(Hall et al, 2002).

(& 2-3) ICME&9| 67}X| SE

o« 3 FoldEs z%%—g: FESE=NEE

+ A, SISl A, R, HEA A9, 18 S PP

o A, ZojolelEe] Az BRCRE TEw Bl SIme S Drs g,

o i, Sellelerl o UEsee e oslkn S N el g A
£= o,

¢ PR, SERIEVE BRE54IEs VAL BEE AR 8 sads Algd
t}.
¢ A, STORIET} EA-NE, WE-EAl TS F55t] FFell 2AE S48
Sl g,
Z&: Hall, A. James, Christopher Carswell, Walsh Elizabeth, L. Diane Huber & Jampoler S. Jennifer.
(2002), Towa Case Management: Innovative Social Casework. Social Work, Vol. 47, No. 2.

ICMEZ S AR B 50w AT 474, 843 Ak a5
Al e, Ag B o9E, g 2 23S AT (Hall et al,
2002). A, APY3} 7 (assessment and monitoring)< Z7 Aol A
ARE ek Tgow AR Zellded FHH Sl
7Fsdell 28+ wh =4, 47 Al<lnegotiating and contracting)
< 71 2 AeE skl A AgE ke AeR, o] B
Eo} Al|#RIzle] avgo] ICMERS] 8 S4olk AlA, &l

AZH FA 34 (solution-based problem solving)< 3422 wols}

r-m

5
LR
m
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1254
Fob RS e R op] wiie] Re Tl FEeldES} §
7 =2lsle] gt YAl AlE 9 ¢El(planning and referral)< 7
FAR ATV ISR, ICMERS AGFHabgoln] 244 H3iet
Sefe|AET} et Al tig e actehet] e ETh
A, 27 2 A3l 7 evaluation of process and outcome)s U
AR 2ol opd AR Aget ARl S82AHE D85l 113
HthHall et al, 2002).

AR 7E AR A S 7R g eejdlH|olA,
AP, aiEAIE, ffE, 1A Al e, AT AL
g ealdeEleld 2 A 5 vee] o7 F8 2es st

(Hall et al, 2002).

1R
?
)
[
o
e
i
)
%
T
F{F
=]
3
o,
auf
(e
|
ofl
rlo
ol

—

o

(B 2-4) ICMZE9| 67|X| E=E

¢ ICM QzjlElold: ICMQE|Elolde AleldERlel SetolES] whd 7)o o]
Folilt. 27PFEE 60~902% ol FoAH, o] ARES Fal SetoldEs} S4H
l WAE B ok AlIEERE AR Sl disl ARk & Setold
E9| Fofstel] AlokS Zleggit.

¢ AR QEjclElold §, ARl SRtolddES] A, dE, AE SRldd &
AE SFoldE e &9 Ve, A, Vs, A, SR, A
W, Y, WA, 3 Sl disiie Abgeitt

o HEAE: AldeAe SEelkEs A B AR E AR R sEAgs
T, ofe FeolAETL AR EHet 875 FASE ofFoiHo} gt

¢ 9= ARRREIERS ARl flsi AHls 1) obds Al k.

¢ T Al eejdejold: Tl Al ejdlblolde 2V 3~470
o Fol| Felo|RlEe] Habdgel i duEe SEoltt

¢ AIEEA AR eejdelold 9 A AliRiEke SSteldErt ICMAE
o FAA B BARAS 2AR & F S Sk ApIERA Ak e
AR} 3 SRl FAARES Zbe A onfgitt AlldEAle SEtold
Ex TRt 42 HEoky, =S SFokeb, vHE Algske ARES 2T

7l Hall, A. James, Carswell, Christopher, Walsh Elizabeth, Huber, L. Diane, and Jampoler S. Jennifer.

(2002), Iowa Case Management: Innovative Social Casework, Social Work, Vol. 47, No. 2.
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4. Woodside & McClam(2006)°| MHAME DS

ARl B MRS, e 48 So) meh ARl
oglo] Alo]dt Woodside & McClam(2006)2] AlE|#e]REe ey
HE AR R, 227 Al R, AN ARIEEE 5 3
R FAEE WA, 9E7IRE AR R ¥ (role-based  case
management model)> AlTEIAI] Adg FAlske BIP0E, AH]
WAL Aol A e si FeeldES] HFH S
k= ARAE ARt =, 2APINE AR
(organization-based case management model)2 AH]Z PR 9
AP 8RRl 7ol 2AFEE 1HR BYold. o] BEe dF i

A wED Qe FEe|AES glor aS9 89 2Z e ¥

=

i

& meoltk o] WYL /1% ol AU FelYE B TR

AR 9 o] AL 2| dlel, Bek vlg FsiHoln Fefolels
o A PP RS FsES Bk Al 7K w3l T
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(& 2-5) Woodside & McClam(2006)2| AlH|ziz| s

TE | gl ARz TP |t Al QUM |t ARzl
FepololE: AR
e Bl BRA | Go) s
a7 s o | PEIR S8 T eiels) e 3
axy | B AMIAE AR E.]L:gj;]] L:jlzf'jL of, Az, ALEARA
= o e 4 | 5 R B e oo qsie)
- N H2AA TS e o > 2T le— |
ulme) Eabgah Wg | O COUC | WES SR
Sk e | 7S B A4
2 ABY 5 e
AL 7 Ay A
) me Aulzels 9
_ 3 24, APgain|ze] B
i Al A 2 | 0 R SIS B
3| ARl ARl | Eells wad abg | o T Tl
- = - . A= O . U
o | el A Al o | Ase Ak A | S0 T D
A | Aol Sls ElES R R ] e
o | TR AR Al
PR R | s e
= 25 ARl /A
st Qo =eg Al
e g 3,
xo | WL 28R, A | SE3A FRL 2EAL | L 9 s, o
T2k A S | A, e ) | 2R SRR RV
R R i e ot
] 2 ERA R
MY | Setoliee] gl | Alelel Babdel wk o} | o W12 Al A,
Izt | ot o = B Y g ol 2
Ale) ZASoke B7RE A
ULAgA, AL 5
FIo| AFele Ee
e oag | 7%, ol AU, 2
Felolelse Akl | 0T T 5 | SIS 5 HeRt kel 9
A B TR | e A;; o] Abeliielel ohgk A
878 S5 5 U | Lo e oo | 08 7L AR A
BH | & ARReRE £ R i BN R S D

AR, A,
iz 5 o
3 gBe ST

S AlRle] =
Hxdo] Bolet Al
e 35 =EE
7R & Hor s,
A i A=
BIAAE 7HL

el el =92 AT
Hlg gl Aot
Hofstn] FejololEs] A

< FPIATE 2
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TE | eV ARz ZAP gk A2 BNV |8 A2z
7REe] Afu|2AE] AR EtoldEs]
Aol . 3t olofg H9Mog BHA A

Az, BEER | BaR e Aplvl 9l | 1 "as Ay % sjol
AV, ARG A | S, Mmool | B2 Qg E8 A
& Wl 20 F | we ofied A% B | A 4% el v
S AR Fol WA | B A A9 | A 5 dde. 3% 9 4
T 5 Y AR | = L AL at | MRS S vge) B
OE | A 1909 B AR | Peb ge mRe) ) | o kel s Aue
e o AL | A 7S] Het e | ARE Al Fele
deiAe] Aol | Feelolst of Be @ | % S Ao Fefololeo
FE Holh U vl | A oA ARk | A ofele AR £ e
gagol 2Ae % | W oleled A 5 Q| FRAALAA &
[e]

&ﬂ

of

% A, FeollEs) | 2 A gke ARk A
872 FSIA ~g 2L ks
28 5 3 A olete 4 9l

A Woodside, M. & Mcclaim, T. (2006), Generalist case management: A method of human service
delivery(3rd ed.), Pacific Grove, CA: Brooks/Cole.

5. Evans et al(1994)9] 71E54A HESAE 2|2 d

715354 A5AHI#E](Family-Centered Intensive Case Management;
FCICM) =382 4173t ZAAel(serious emotional disturbance)E 7}
ZRAE 7H el S57] Sfsl S84 ARl B Aj]lo] dadt Vs
Ak Zow, e AR, B &5 7SS AR 54e 7]
"o 2 SH}(Evans et al, 1994).

FCICM E&& AR#AeAr 3 7dw7t 1919 99
oj1 FRETEES isied, AllEeAbt ws, A B AR
¢ AsAIFS FHHCR FYitt Bk TRl XSS, FA
M, A7iebe71e] A%, FRAdAZ=03 2 AFITh FCICM =
o] Fa3%k 8-S v} Zti(Evans et al, 1994).

N
T
V
f
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(& 2-6) Evans et al(1994)9] Afg|2tz|2d

S FCICM 2&
D = S DI R A e
S2%S Ao, w8, 7349 9 Agdel AndEs 2
F2 £ HAom S

¢ T SR, AHIAEARA W, P18 Al §
= 7:10:] jau E_) ;(.]]_z_
¢ 7P el S5 WAL A S 9138 A il
%)= SED(serious emotional disturbances) ol 53} 71E
T2 25 |+ s150 of5e BE & Es AL
QIEN0|T &M | » TR 7o R F4E ?ﬁ«Hﬂﬁl
. o ARl 8 PR gEraEel a9 ARIel Jagle] 715
ToL= 71] 7]_](},:}
JEHE 190
gebiE 4
THEA x| ¢ ok VIES Sl Al

F S20RIE

¢ S & QNEE ERE VS

JHEuEE ¢ AIHor V&S WS
SSEE FH | ¢ oFs 715, ARz
22X o Hngol g sy Fo7 Hu XY

2}&: Evans, E. Mary, Armstrong, 1. Mary, Dollard, Norin, Kuppinger, D. Anne, Huz, Steven & Wood,
M. Virginia. (1994), Development and Evaluation of Treatment Foster Care and Family-Centered
Intensive Case Management in New York, Journal of Emotional and Behavioral Disorders, Vol. 2,
No. 4.

6. &4H(1995) ot=H Al @2y

HA], TR (simple model)S H]- S (] 234 S84 2}
LA} 591 ARIRIIAP] SelollEst Aeiilalel A4l B Mm@
Al 2= Fa AREREIE s¥el=s I 24, 715 (basic

model) FE7F e A AR SAHAIAEIEAADE A
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gl Agsi, FejoldESH A|HALS] AH|~o] H|, FEe|JE
o] 7] Fof B Az vk A7 712A ARz Algel] =
e v AR, $F53(comprehensive model)S ZE|IES] A
G s A5, SHC|AES} MH|A AAIE BRE o, SHE A
A AE Ax|eka Al Aol &3 Zdelo] TR AR E
Aol oJaf e YA, HEde]| 28 (professional management
model)> FHEFY R R Y ARERRAE dRlela, &
% okl AtE FAE ®ol I ARIERIE FRtith ARlEA)
R ohgl HeiAEA AH|IAE

= O
o=

SRl

s

A MEl=E AT

% o

-

AhS ST EAIE, 1995).

& 2-7) B89H(1995)9] o=y Aldlziz| 28
7 a0y Jl2ey z89d HEw2|2d
ZefolelEs) A|o]
A AEsel 9|
ZeholdEe] | AH - 7137
Zepollest A | A, Feolee o 5
Nele) | O N R | e s | e
e 25 o | e ol mo o | N FEORIE | BeRA] A
AEl2 A 2 WY 55 4 of Al o |~ o
@ s g | T2
vl Al
a7 o g x| ATHARNEE, 7Rl Al
Aizlel | 4 e o | (PSS AL | Rothmane] | 2] Zpsst Al
i B Rl T e B R I
B e B o (M L ohad s
s 2 2& AF 3
Ak} AP 5
2 ol 7WAL, AL i AL, A=Al
e L I (I
ogt | Ml o e Zelold |
Tl ARt £ 954 niESIpAl
Aelliat | vl Fe | w2kl A | ARACEO) | L w4
2R Y| iR BB | Bl 24| ERE Akt | wors
HEMNE | T8 ALK | AR | sjEA "




012X Hfy -

T= el 71228 Eead HEHz| 2
ESEEEE:
I W e || S
ARt | 7R (= A 23 Al SHd | 94,
of Qx| | SR dxm | T A 44
2 X)
Anste) o | ool BE ko] sl
ar E7te] ofsl : #4:3h Fra)
AoHE | RELEIAR o RS
AAgE rofnld ~sfu)do] Ta Frofrld 48 g
N REV
ST 100case w3t 30 case W¢] 10~20 case 10 case v]qt
4 |8 B2 /5
MER g z= opw | pgmwe | Awmae |8
R
N REW . o
eloxie 1]—,-%*4? f%iﬂ At Ahe Agel ol ;ﬂ_‘;__ Hopa
o | O e | el e gm | TR DT Al w9
- ofxiel del o7t | B = YU TeEd 9%
AT

A B37(1995). "AHERE] Axle A9 m@NLT 54 Agel AF AT, B=ABIEARL, Vol. 27, FA

253,

M2&E Ao 2HH M 28

1. Scharlach et al(2001)2] MH|A EHZ TII5t7| s M 7}
i 2

AlElBele] AL Hrkslr] 918led Scharlach 21(2001)E Al#lde]e]

TZ(structure), ZF¥(process), ZA¥outcomes) & A

AR, 7

rox R
s

2001).

WA, FRE7E AREE] A3
gl Te] o] AFHET= ARdol| 2He %

=k

ojol o

B7kehe

o=

B7PhE-E o ZtH(Scharlach et al,

ARl Sekos A}
Fol, 71%] A ARl
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419 FRRIE 1 B A AA, Al AAIRE AH]
2 g A S, AR A, AlRRe] A 8 usE
7oA 2 wSAA 55 A9EC)(Scharlach et al, 2001). TEE
AllEe] AFAA 2 2] THoR, AlERE AL fEF
ow AFs] A 71y AREAe] dEE E3t(Yee, 1990;
Scharlach et al, 200114 A8y, wbq 7]3e] <=3} AFE 7]
ol YA 7= Akl sE A Al Holl J%
= T 78 ler ke Bl ol adle AdE g o
(Scharlach et al, 2001).

A, 7R Al Aol e Fal, Akl 2l
Mol Apd o8, AAl Al 8, 71 B Akl Al ols) 2
A ARl AR, AR SRRIES tiske HiE, el
AEO] &7 gl o] A&, o FAIRE] ofAntd B 5= 7t
gH}(Scharlach et al, 2001). IFEH 7= AlE=IRL] A4 1l
= 87| Wil #EEshd Vs €8sl TR Ads Hlojy
Apxor Wespl e & ¢ ok (AERIS 2RI, 2008). I
7 91 EEsiE ARe whE giEAQ AT aERL o] A
L& AR Zlel=sel AR, o] AveliMe e SRl
E

Hel, A3 2 7B consumer rights, preferences, and values),

24 APJA|Al(comprehensive  assessment), AlElEE]  Al€)(care
plan), AR1¥E] A8(implementation), AH#2] %4 (monitoring), Al
AP (reassessment), Ald|#2] FZ2(discharge and termination), Al
2]9] Z(quality improvement), AFJe] FT-&Z o]{efficient use of
resources) o 97K Loz o] AHHESITKGeron & Chassler,
1994; Scharlach et al, 2001°l]4] AI31-8).
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& 2-8) IJEIA Fo| Alzza| oFEE} Jol=atel

AfiziE] 39 1ol=ztel

AR WA ZeloldlEe Au AlBel FolE dolof
3o, Fejololert WHo= Ay] Aol B A9 Felolele
of chelel] Bolg dololgict. e AllEAE A4 2 A}
o ¥e) Ao wE WAd Feloldlee) spsk BAe 255
7] Sl esfoleict

Aldiels FetolRlEe)s] s, <lAfsd, &7 A, A9l 2
A Sol ie TuHoln AAHelr] Bz Ae Hee
T A | doh ARl SHeldlEe] 47g sk slste] Apd
ol de guE A FY, 2E A, BB e ¥
A-E3or gk

Azl Fetolelee] tiek AdEs 3 Felolelee) ek
2 B sz AEd ARRess SHa. Akl
Al AlE | AR BAZN BE 5% BES o 28w 27598 A
2 B2 Alzaeile] o 9 A9, Akl el e8]
£ ot 24, 2golle] e 59 FFRiok ok
AR 42 Al 9 71908 A9k Bgate] A
dRelse Aoddsin agxoe Hgsich Aol At
et i, S5, o2 5 ol deke Sai
Al Feloldlee] &) Ae FEHUT, AMIA
7h AgE AREiion], Feloldlert 7kl BAph sEsde
A Azislol Btk WrRe ZelololEe] 47 3 Mz )
Holeleh. Allelie Wi S Feloldlee] & Jae el
sk Alelgkelsh Aulo] fg WSEE Alwlum, Akl b
4 9 58499 ol 5 gk

Al Aol EEskd AWFES AAsioR Stk AT
3 e Fellelee] Jbs, oA, S, Ajeld ae) sl
weh chank, 5 Aol FeoldlEe] wispt ofgsle) ke
3lo) Alelielks olg melstel AR Alde Agsior S
SeloldEd o ol A} e fie A% AklE
EFag.

FAFPIAL Alele] B proz, 4 22 Al
2lsh Al oA Sls) FAAAS A

ARl FeoldlEY 878 FEA] B 3 2 kb

Scl0[HES| Az,
Mz o o

>

Ol
=

A2tz

Ml
0!

Alel22] HA

THARRS

A2z 2

Alezz|of &

Xelel g85el | 92 a&¥ow Fgdjolof gt AllHEiAe Hagh 1) ok
0lZ AR Anld vlal 2) ASE Aulo) gwld AR

3) Aulze] AEH HlE RIS AAstolof gt

A&: Geron & Chassler(1994)¢] "Guidelines for case management practice across the long-term care
continuum, < 4 2438 Scharlach 2](2001)¢] "Case management in long-term care integration: An
overview of current programs and evaluations, ¥ A<1&-
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AR, A7l e AllEEe] Bl 71 Sask drideos
E¥2 3t ZAFE(intended outcomes)S AFIEA|  AHEC)
(Scharlach et al, 2001). ARAEAE Aopg oA Alelde]e] 4ol
AU ZAE T Al WrHERE VIzAER ol O EAE
adstn A= Allde] A2 AL 5 vk AR 23
HrlA Aoz AuHE e theyl gk

(E 2-9) A2 HnlEylo =o mylse

ke B 9 AR O AgE AMeE 5 wE vlend ne
g S8 Ak e APk ) A A A ol

- ZetollEe] AAH, A, AH s g o
- R 25U 59 W 4 /ST oI B8] § 9 A § ve
Vs =

- Feoldee] Aa, A BN 2 UEE 5 giel 2 B AR
A48 Scharlach, A., N. Giunta, K. Mills-Dick(2001), "Case management in long-term care integration: An

overview of current programs and evaluations;, Berkeley, CA: University of California, Center for
the Advanced Study of Aging Services, School of Social Welfare.

2. Rapp & Chamberlain(1985)9| Atz|&e| ™tz d

71E d7Eo] ARIARN e JHUWE 3 S FEskeRA
0L Tes] ARt SeleldEd vl gapdnt Avtes o Bt
3] wE Hluyds Ao ke Al Heslr] flst

o], Rapp & Chamgerlaln(1985 VS Al EE]e] BadS SEoldE =
A3p MH|2AA] SRl Brleke Al Al B7iEE A
a3t ©f J“7}E°§8 23] g3 Al Bt A3kl 9o,
FeRIAE, Mu|zAlezl, AlldelAl ARl S 5 vt e
= Al JIdEEE sk, o8 RS EdE AR ide

ol
X

o
L
)
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o
ot
ol
L
M
%
ol
A
e
i
o
>
oo
by
>
il
)
s
O:
=
ﬁ
N
e
ins
1o
o,
ook
4
o
of,

7}tk (Rapp & Chamberlain, 1985).

FE|AE SN BIPdE a) ARIEE 35 ol SEelRIE
AT, b) ARIEE 35 ofdiell 2.3 AMu=E AlE]E AARKele
FASRIENT, o) AR FAEIA 2 3 Z2AE Fr{yolE]
(FrarlelAfe] AEhs sk 2pho] FAHIA, d) FAEA ARHEEe]
T 3R] AR Bl A V15 5 e A eR BriEn
(Rapp & Chamberlain, 1985).

Aol TR B3Rl AMu|ZAA Sedxe] Babde 9 7
T 2 AGrsle] v ggkS Wel(Rapp & Chamgerlain, 1985).
AElRele] B3k SRfelES] A9 W saeE R ddds 4
& 5 TR SRl EuE, ARl /iReEeR Z18EY
o EIPY WK QI ofjel Aeiite] B M A theiE
HAETHRapp & Chamgerlain, 1985). °l& ARERI7F SE0|dE
Aole o A Ak} ZelolgEeke el AAe) )
Al 2 AAE RSl met 1 T AAE AASYA 9= L
of Mslal| Hrke Aol 7o R sla 7] wiiEe|tkRapp &
Chamgerlain, 1985). AR]|=AA] A e] g3k= Al 7|13
TH Z1EEe] B ws) Al Flojeh A vER 1 A
AHEARE W), AAEA AlRele) 5 23] deitagks SR
AoAGAE] W sidele W3t F& SEl W7RECRapp &
Chamgerlain, 1985).
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3. Patton(2002)9| #2EMHIIDY

2147 olsflEAIRle] e} A S FAISke Patton(2002)°] -85
A7 158 (utilization-focused evaluation model)< FER|NE, Al
Ak, AuzAlEAt & AR olslEARp T A Allde] S
o] 245 Eti(Patton, 2002). ©] Egel| wEm, AlEe] Hr7HEA,
W, 29, W, o8 T2 diRdrId, ARIERRE Alwe] 71

g
AMuizAls71E, SRRIAE 5 AR olsldAlAkEe] | Rl Bt

&S 3} (Patton, 2002).

o] Bge] IS thda} Zri(Patton, 2002). A, AlHHe] 3
7kl A" AxA olsjEAA FRIA 2RI =X, W7kt
A olsldARE al" Allldele] B2 9 i8S aefsie] 7t

= W At ke Allldele] 54 9 8ol wket ol
T2 Fdez vepd 4 7] wizel, 2584 olsieARtet 7k}
3 =95 AA w7l s PelsfioR gtk A, vhket 7t
o] FARIER, AHA olfTAES AFHcR BE Ukt
& aefsle] 7P ARer Hrpiale At v, Hrran
Hyxe] Fleie 27] el WR 232 F slemn, o] o
2RHA olsjHAAE 31 Ffot theel] B WheA] FHEE] =
o]glefof Z}(Patton, 2002).

287 IS vl 19 Zti(Patton, 2002).
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(32l 2-2] Patton(2002)9] E==AEI} op™

A olsfAR:
F7h
AESE A o|sf2
. |Ab2] Bk
= oSBT SE oA LEEREERS it
TERET | 2 Amss dE [ B =ae s
= st=7R AXE A

BRI} 0T
+ 3= doly
=

_ - EEHIES o5 Wi
B7lex 2 og TCF? ZH A7 =i 2R HYE yue
wgszr [ Cmap [ 2ENY R Pl it yes
1 =2 F7| H§E AT
J, 2™zt

ETHE OfsfTHA|
RO 223 7K

: ETE 22
oAt Ay | | TR et

no

7|04y =
AF2Q| 7
Z7raLne

Ab#: Patton, Michael. (2002), "Utilization-focused evaluation,, Evaluation in Education and Human
Services, 49.

3 aAe AA oAl o) 2 wgel 3)
S 7% WY olelom, AR olEAA Felst Belt 1y
Fasp] G, olsiARle] o]a R Wl ws HxAel Wk
£ ol @ Wt opje} Az Al WA 5L Ao @

Tl(Patton, 2002).
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H3E ARUEIL A Mg BE

AEIER]E =21, oA, 7K olsAAd T ok EERIES
o dalsl & tBA ARRIEA] JiPHoR, HA, BA
TEE AT5 B3l e SEeJES e ARIERE AAlska
IS SHsIdith oldl £ dFe AR 8- JgATE A
Esl] gy ARIERIEY el = ARRE EEetaAt gt
ARl AR 2Rgle] el A~ew7] wiiel A4 A3/l w2
Het, HAgAH|AE FthelA| o]8she IR =21, gkxf; oficloll
A 5sl 88 Midrto R AREIT = E TS A2 tighr
Faiel, 2006; a1 ), 2006914 Q1. HE3L
og ¥ S} Asle] HAsH o] ofsf ARE7E FE e olsk
ol WHH, ol AW, 7|Ee HAM ofle}l w§, Ex|, /1S3

5 B 478 7KD Qe Auel) i), SAgAL Fedow

N

¢

f
o
i
o,
:
rlo
Lii

_101'

1. Q1 e Al|22| 8o a7 HE

=01 i Akl A7e tiiRe] SARY AR-ARE HladE

16 B4l IS Bk Alen, D B P
o} WHH7IE FAl A= St (e ], 2006; Challis et
al, 20022 Eﬂ‘r).
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A7xt | ARlEeEEod =N | @b || WWE NEERY
=S wole] sk s okAEy} | - Ty | =z21 "W (CTol
212009 o e | | o 0T | 2 T
Yoz | FERES ol A F | g | A A A | AR ECT
Tlelp0ng) | A 2 A AR s | © ot | pae o AL
wQle] &7 ke
| ® 47129 wo)=4 | | ADL, IADL, | %24} 8 CT
209 | 24 s g | ST g o 79w
AEmE oy
S0 | eisl Zf o @9l A | | ADL, IADL, | S o CTel
Qleo02) | B T kel A 2 2hdekt
ZejolodEs] ©
o 9]}_‘: =5
Challis et | _ _ ~ R IS TSN\ R e ¥
g, | ] Bis | | Al ) 2, 2 ;—];WL?;
ale0) fofeize] ge) | 1 THE
3, =8 2

Az A8% AA%(2010). "EEY gAY 18 Alelde] £}, dRkRAAT, Vol 36, No. 1; A&
7] 2124 o]714(2006). "B} =lo thek Alejdele] b, @=lsh, Vol. 26, No. 3; &5 Ae
HEE ol53Q2011). THA% BEY el B Alede & A9ABRIEEEA, Vol. 22,
No. 2; ©]7]% w22 93l 5(2011). "= BT A7keclS 93 AGAE] Fitede]e add a7, &
FAGABEAE, Vol. 39; g7 o)A & £58(2009). A7kl T1sdH FFeTE ol 8d Ak=el At
o] zeade] Gt g7t WRkkEstslA], Vol. 39, No. 3; A5 |9(2003). "7} w9l $i Al
] Aualze] &3 o7, AFARIEAE, Vol 54; €4817(2009). "AZE=g] o A Alelde]e] g
A7y, FFAEIEAR, Vol 61, No. 4; #8173 o4l 473(2002). "Aledels 58 B BAggzeady
o] F& =2l 75 ko] dol| njXE JF. FEARIEAYAL, Vol. 8.
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AR LM 27 FE o] FATKF7 2012). °]5 FERIAE ¢}
H|wald, 20090l SE|dE ?l% °F 0.317] AH|=E B2 Zo
2 Yeht SeldE 3% 5 WY AH|2E AlTkee ofnlsith
SEAIRE 201017 Alg AH|2~ 71 5551, 201000 EfeldE
191 oF 2.857) AH|AE, 2011»301]% 4.147) AMu|AE gk Zlog
UERTHF71E <), 2012).

(E 4-10) 3|L|EZ2ME MH|A X2 AlEf
(8l: 7N, %)
T= 2009 2010 2011

UL 14(2.2) 386(4.1) 1,073(5.9)

Ho} 4(0.6) 24(0.3) 38(0.2)

Bl 75(12.0) 367(3.9) 1,315(7.3)

9z 65(10.4) 651(7.0) 957(5.3)

A 46(7.4) 283(3.0) 513(2.8)

23 165(26.4) 2,480(26.6) 6,275(34.7)

jmi= 56(9.0) 330(3.5) 750(4.1)

k=) 142.2) 389(4.2) 776(4.3)

Al Akt 28(4.5) 213(2.3) 177(1.0)

HeRZ 37(5.9) 1,213(13.0) 2,064(11.4)

Ags|E 53(8.5) 179(1.9) 348(1.9)

MARIY - 1,998(21.5) 1,637(9.0)

=] 3(0.5) 88(0.9) 163(0.9)

HAlZAZ 2 9(1.4) 46(0.5) 98(0.5)

HE - 175(1.9) 67(0.4)

Aot - 11(0.1) 59(0.3)

g5t 1(0.2) 3(0.0) 19(0.1)

J|E} 55(8.8) 471(5.1) 1,777(9.8)

A 625(100.0) 9,307(100.0) 18,106(100.0)

Ag: 7719 212012). TAGITHIA-SGREEAE F
MR

24 A% £ W 2 ARIREL. AR
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TS A9 9 7R A Algdsts AuEn, o AEsiat
2009 26.073], 20109 47.252], 20113 54.113]3tk tht ol 4
9 T F 65~70%7}F A3t EAPYEoI e, AR oY ES Bt 270
ol 1314 o] FARTHF71E} 2, 2012).

A 3R] el -39 E 9 ATe 9 a8 A Est
th o A, HALT ol ARl A Bl 20099 37.8%,
201013 53.1%, 2011 56.5%=, Ald717te] ZAzgl ulel #- A4 E
o] Trkle A% Wtk gt 12} g @Rt 241 g 2
A= 2011 22} 51.0%, 31.4%%3, B5aARE 5.0%% YERTH
(7715 €, 2012).

@ 411 sEiEEEYE 3.3 Hat
(&$1: 70, %)

T2 2009 2010 2011
A 3 HUE 898(44.9) 1,880(57.7) 2,728(62.4)
AMAZ 0]A - ZAR} 757(37.8) 1,730(53.1) 2,472(56.5)
1R M2E(30Y O|& - &Y |X) 686(34.3) 1,578(48.4) 2,230(51.0)
2} Mnl=(1802 0A #|- &I FK|) 558(27.9) 1,254(38.5) 1,372(31.4)
Eegxt 181(9.0) 592(18.1) 220(5.0)

A 2,000(100.0) | 3,261(100.0) | 4,376(100.0)

A 712 SIQ012). AT S RIRAE 57 248 98 £99% Bt L AT, BA- AT
S947:8] BE AP 5N,

2t. AJAFY

BHRAEA RO SeRrAEs AL5F] A ARE 9% AR
FerleR 200935 E AAEH T ek EAER D, 2012). 2 Al
< Al 1, BUERYIE, Brplde] 47t RelEe] dge
Fesl7] wiiel, Aol ARAR ARHe] o, RUEE, Hrbt
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7Fseltt g ol= A71H R AldIAE wsasie] Al A
A el 7]odsisict

F71g (2012)9] ZHgrie ATEE, 2 Ale] A WA &9l
20093l = SERIE 39 F 19olAIRE AlFsid A2} 201139
T FOKIE 1999 4147 AH|AE AlFgoaH, Aldee] 8
3 THA MM AlFE TR ES dth
e 2 A E Y, SmEAlATA T AR AR
o] ¥ AlS mid Hrlele] FAFola HEAQ WPt Thssisict
AR A7|ve] PP 58] B Al 2x9l A Al 2|
TR SHelRIES] H-AAUE, HAYF ol FH-BAAF, ‘123

o

=
I $HA, GeEAP R Sddrhe Reld Feeir

H2& =2| ARMEEM TS
1. A|7}21 Safe Foundation? Safer Return
7}. Safer Foundation? 712

1) Safer Foundation®| 2!t gt

Safer FoundationS V= de|i=e] F() AlFkL Al(thell x|t
Hlge] Zgem, #A WMHE AXE Aol e FeE
(ex-offenders)7} X982 P&s] BATL 4= J=s gkt HH|~E

Adshe W 1%(correction)”]&e|t}.  Safer Foundation®] APY

1) FEEAgTge 2AdE 4o ABAAe a2 SEaels 201049
el imnase] Aue BAHCH 9, 2011).
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(mission)= HFH7152 7R SEe]AEA tiket Al AH|2E Al
Fgo 2 8AEHE FAISES S (to become employed), X<}
3lo] ¥ Fd9(law-abiding members of the community)©] =7 s}
o ®xe] AL AAEAF]= H(reduce recidivism)©|Tk  Safer
Foundation- Illinois (M)}t Towa F(JM)oll = 127142 AfH]2 A
TS Edatar 9lom, 3007 oldel A a8ska gtk 2012
A A fiscal year of 2012)F 71 7t ik <F $26 million(2600
g dehoz dlike] oF 80%E AWEH{(Federal Government)<}
Ilinois (M5, Chicagorl(Th)e] 18=(Department of correction)
ZHE z]gol oJdlt)(Safer Foundation, 2012).

2) Safer Foundation2| AMH|A FE Y

Safer Foundationol|X] Algsl= AR Ao 46k =
HH7ZAHE 7] FElo]A E(ex-offender) 2] 529 A|9ALE] BHE 9
3t 7AA, A A PSS BAoF 3} Safer Foundation®] AH|AE
dde] ARdE]e] Iow AR ol ok thet ri(Safer
Foundation, 2012).

A WA D= Group Orientation©]t} APEA 52 Hel 9l A
d=iE WA WRe ol Al SEIIUE} Saferdld ek 1
& Qej<lEelded] Hojaie] AfH] Zlgdapgel digh HHe} e E7
ot SER|AEE o] Iyolx] T2l oo E 2w A%t 1)

T WA A= Z)d%(Intake) 2 AFY(Assessment)©]t}.  Safer
Foundation®] AR#RIANE & 2elddHoldS ARl SefeldEe} 4
Yold Z7)FEA](Intake Sheet) & =72 Z713Ed AR 2 2201

S

12) & B9 ol oJa Safer Foundationoll dAlE SeloldlEx ojFzom Faslojo}

s}
S
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H Hol7Fsol i (screening) S 913 QIEIRE Flaeith 2]
B2E U842 H(web) 71uke] Al ] HlolEM|o] A9l “Axiom’ ol A%
Sm, ARl o) ol APl AY AG 0 SE 4R RS
Axiom< Edlo] 848l )3tk

A WA= 742 Z%(Path Placement) THAlo|th Al|#E=IAl= Z27]
A 59l FeloldE} oluiat AHlsE Wolok BA1E Ak 1
of W2 7iYe] E3xE Aot Saferolr] AlFshs AHls AR2e 2
Al 372 HEEty. WA ‘Job Ready Pathway'= FH o 8%+

714w ED) Y WA AYEEe] e SEIESE WS

Employment Pathway'= 7] F713te] 670 witelw, Aleldeiz}
ol At FE|dES tdeR A
ol Bogh 7122 a2 e Ae SHE AT vHEeR
'Supportive Service Pathway'= F7(housing), °F='d-8(drug abuse),
A7 mental health)52] FAI=2 Q18] AAEAE o] ol Z
gl AENA EABES 18 AH|~E AlFsiAY B 718 ze] A4
22 QA S ARG
Y] HA ©@Al= Retention Groups(F4] Heheo|tk ZZZ2%(Pathway
Placement) THAlOIA Al @2zt ©Jaf 'Job Ready Pathway' S
‘Transitional Employment Pathway'ol] W] S| ESS 7+ 2
olAES] JEARQ] el Bt Y 8] =S WA Jd AR
oz AREERRE 19 olste] HdHol e SRleldEdAE A
of Hagl 7|22 A 52 w53 'Job Readiness Training'S, 3

Aol 19 o3l FelEals Agim ANHEANT 9B

13) ZEe]AEZ} FA(Housing), VIFE-8(Drug), 2F2'2-8(Substance Abuse) 52 EAIS
71 7357} ole &3k



RiA%S el AliRiRIEH =58 - 10

~

'Career Planning Workshops' AH|AE AJF3ic). o] <l 10 ol

o] 7] HIzF 22 ARIERAPE dAEAE FHYol oHtka st
Zeo]AEE= Hr} Job Groups' AH|AE Bl 7P 71240 &Y%

= W "k

ol WA SHAle Q18E/ 2P A|(Candidate Pool/Job Search)©]t.
Retention Group AH|AE AX Sejo|dEE AHFHTE AN AL
dlHeiRte] E3-2 Wol -t A9 2| Hrt Safer Foundation
2] PY(Industry  Sectors) ] FH= B3l Z92Y(Job Bank)=
ZAsla SEfo|dES] g Bl AYS AlFdth

(32l 4-1] Safer Foundation2| Alg2t2| AMH|A ezl

1%HA|: O & 22| 2g o™
ZEIMFEAZ ol SE0|HEL 220 FIF F2

2THA|: 27|

Sajojgieo] me 1M & 7}

AlE (Intake and Assessment)
o8 ok 27] 4gUE 715 9 floje3)

3CHA|: ZE2Z 7 (Path Placement)

AP DS 7|uo 2 Z210|ES] MH|A 93 HAE =2 Ef 7|2 MH|A A7

olr
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Lt Z2IH dAHEn FIHYY

1) Safer Return T2 2| 7L

'Safer Return'Z Pl=9] RIZF ARSPHA J7lAGA01 =A] AFa
(Urban Institute)®} Safer Foundation®] FFo& 7]|83d T
(multi-year), 9177|9Kresearch-based) ZZAEZ 7|5 T4 AHZ
2]’(Family-Inclusive Case Management)S 53+ 42| 43491
AArls] B 3 Al 53N (reintegration)S HAOE J) B IZAE
T A7k Al A9 Garfield ParkE dldo® AAI=IC

'Safer Return'Z} Safer Foundationol|X| AlFsh= INFE AH| 29
zlolde 715 54 ARNIEE] (Family-inclusive Case Management) 2]
AFoltl. QoA 2703 Safer Foundation®] UWER Au]xoA+= A}
A7) Sgoln SefolglEe] bl ZgEA SR “Safer Returm
< AR 3elA SRleldES V1SS Eaxte] A9AE] EAE
= 8% ARleR Felal BE AldE] FgedA 7S S

o= AT

My

r

I

i)

2) Safer Return ZZ= 39| Afefzz| 2

Safer Return Z2AES] 7|E A AR#EEe ‘Huyl =
@ (Bodega Model)4)e] 79k E} HH7} 2Eo] i 94 v
7} o] AAJEK]. Fontaine, D. Gilchrist-Scott, M. Denver, S. H.
Rossman, 2011).

14) Bodega model &2 Wzt wg7|¥Q] Family Justiceol|A] AXIgH mgalsd medo]
g o] Tdle A ®Wx Ao] S FERIIEES Uldez 3 IS Al
2]’(Family inclusive case management)E 7333} o] Rele okEukg wWMz=S izl
SfolES] ZASE 4 9 AMEE sl FAAQ] Bl deXthJ. Fontaine, D.
Gilchrist-Scott, M. Denver, S. H. Rossman, 2011).
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< T Aol 71 Al AR 71 9] o= iRl
HE Fe5s AAE F e vl B3Rl Ade B 23R
I on)o] 71 onjgitt.

o BH7} RS 7 el ek Akl o th ARl
Aol R AldElE SEleldEd Wigh " ea
(pathologies) 2} Zdk(deficit)oll thal 7= <lsle] 7labd 734
(strength)< A|Z3Krebalance) AlZITh

o Horh 2he Q1) AR, B, WSl tigk 875 71S|E 3

2517|918l (to  capitalize) 3]EEHE(resilience), 84 AlE]g}

FH

(positive psychology), HgHd(empowerment), 12|11 2|54

ol F<(therapeutic approaches)°ll 7|WFS & IS A3

He7h w2l 17gk AEddt 71 4o A Sole] Safer
Return ZEAEoM= ARlE] 72 DAlolA thadt 22 AH|I~E A
&3} (Safer Foundation, 2012).

o A FHERE FelAES] 71 (Strength), $17(Risks), 2]3L
E7(Needs) E 71534, 3o 7IWkS & A|w=13%Genogram),
|9 (Ecomap), 18|31 ¥AE ZiEA|(Relational Inquiry tool)
= 53l APg(assessing)3Hh

o SEolddEl] 7B, 97), Sl 243 /i3l (individualized)
27 Al¥(Reentry Plans)= 43}

o ZEPIRIEE B Al¥(Reentry Plans)oll A3 AH]2o 47|
(Referring) 2 $18(linkning) 312 78-S FUEI2)(monitoring) 2T}

of

3) Safer Return@| Al2i| 22| G| O[E{t| O] A: “Axiom’
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Safer Return ZZ1dlof] Zogt ZEolAES] HE 7|52 Safer
Foundation®] Ald¥e] HloJEjulo] 221 “Axiom’ell A=1, Al|#e]
Az o] Fol A AE B S 3 FEE Axiomol HEsl] 7]
2 A3l AxiomS Safer Foundation?] ¥ StakeholderS<] ¥t
Holi Al WPHor zrasle] Fide et fAIE Ae
Safer Foundation®ll 873 A& AZ|2 7EE|ATHS).

Axiom2 QIEUle] 7hegh Stolepn Allde|alse] A, oftixzt
T HEE F de A(Web) 7IREe] Holefuo]z~ot}. ] 7]RF o]y
Jo]2~o] 52 ARIERIAFEC] AR el FofA] @dal FUE
Gl AlEEle]l B B 5 7150 Thsdt S AR
Axioml| Y81 HEE= FEE AT AH|28 555 wet
A3 o531} Zth(J. Fontaine, D. Gilchrist-Scott, M. Denver, S. H.
Rossman, 2011).

Feo|A BT} Z2 o) SE(enrollment)3PH AREERIAE 0]
A7 7R oeRE  $7|Risk)F  E7(Needs)oll  thdt  AFY
(Assessment)= AAIBEAL Axiomol] RIS} o] Zpgollx] Al =}
= 7153 AREIAAIA] A HFamily and social support members), il

S (Educational) FH, HHTA(Criminal), 74 ¥z 2 IEds-

=
= oo

7d&(Medical treatment and substance abuse treatment histories), X
2T (Parole board orders), FAIE 2 A=x] A E(housing
and other contact information) 5] FEE x5 Hch

SR & A9 EA Al H(Reentry Planning)SAlA = AL
glaeiztel Sfe|ETE o3t o] Al tigk FEE 7159t
NAAIE el = AIZIAIE(Timeline), 7HEGAKE]S] 219 (Resource), ZZ271

15) Axiom®] 7N w72 3|9j&% Al Safer Foundation®] Vice President$] Mr. Steve
McCoulough®lAl ZE3sl] B2 Ho|th



M4z Bl Al =8 - 111

2 I EUY(Program Partner), 2] EL] B Hwo] =Ho] rlset
Z(Metric against which the individual's progress can be
measured)5°] Axiomel 7]S% )

Zead JPeete faaKd ZUEY 3 SEeldEes] ' 3
“J(Monitoring Service Provision and Client Progress)S Axiom=
Sl welRitt AR AlERieke] A, Al Al XA,
T2 35 AH#E] MlA(co-case management session)e] T 2
= Axiome®] 7|53},

Z2asho] ERE Fo= Safero] ARHEAE STlAES] g
= FHsie] BYE sl Axiomol] A% B FAIRE dlE S0, Al
HeAES 2 SEelAES] A9 Rl (Job lead)E 30%, 60, 90
d Sz gl Selo|ET} thE Aulz AlgAlelAl Al A5
A= Al AAE Aul 2 AlEAelAl HHes des Fsl]

B2 JEHEZ Axiomel| YHP|= gk

(32! 4-2] Sefer Foundtion®| AREE Ci0 EMIOA 'Adomi 2] ApifER| Th 2 55

EETIE ==

= g
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4) Safer Return®| E7}16)

Safer Return®| F7k= wl=e] WIRE ARSPGA[TAQ] EA|AFA
(Urban Institute) & F3l o FoA|H, 71554 Alel|#=](Family-Inclusive
Case Management)7} 7iQ13} 715 =20l vlx|= ek 48171 S8l
AL S 97| (Quasi-experimental) TIARIS 53F H71S AAJBHY. Safer
Return T2AE7} AA|%= Garfield Park A|&2ke] vH|wES 93l H]wA
(comparison community) 2Z+= A7kl Al(H)2] West Englewood #]
o] A= Wl ARgEe vlelHe vet o] gofHn
(Fontaine et al, 2012).

« 32 dlo|E|(Administrative Data): Safer Foundation®] A}#|3

2] HloJefulo]2}] ‘Axiom’ol] 7159 ARHlde] B ZEa X3
Wy 71seR, Zzrad Joizie} 715 FAALES] &7 5l A
2~ A9 9 A% 55 ¥t

o ¥A2 % "lo|E(Focus Group Data): 22 H71E 93t XA

2 O QR HolEE, 3A FHEEAE /i)l e (Formerly
Incarcerated  Persons)¥} 7IS/AKEA A9 Y OF
(Family/Social Support Members) IEHE B3l =13 &3}
el tigk A= Q= Ao ARSHT

o XA} Hlo]E(Survey Data): AEX]¥(Treatment community)<!

Garfield Park A3} H]_1—1/]]CE‘.(Comparison community)?l

West Englewood X|9e] Zgo|AEA 717} Baseline survey

16) Safer Foundation®] ¥7R= Macarthur Foundation, V|=F H¥5(U.S. Department of
Justice) & TFIBF 713e] ok =|dol] oJsf] o]FofxItt 20121d 99 ¥A) Safer Return
Z2a3% #-d F 12709 Pt gu 52 8 Sl vk HTHIAE AL 174
o] Z} Hr7le WE(mentoring), 1-E(employment), A|&A}8]3<Y(community engagement),
71554 AR#E](Family inclusive case management)s All#z]e] tjelgk 48 7))
Hzog PRI} ZFH X (Final repor)ye= /i Hrle] 2458 3ol Safer
Return Z2T13He] gt SR A7 HE +58 digolrt
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9} Follow-up survey, ~12]al Outcome surveyE AA|sle] Z&

TRle] EaS wmEAR,

Safer Return ZZ 9] ZFH 114= Urban Instituteol] ]3] 2014
3 2 ool 7] wiizell & AlRelM Z2asie] S ool o
3l =0 ofHt) B HuAdAE Safer Return 213 Hris
% 7P #A1e] H3AQl ‘Families and reentry: Unpacking how
social support matters'(Fontaine et al, 2012)°A =<]d ZZI3)9]
FIPgoll tisle] AvHGHY. 'Families and reentry's 715 34 Aldl#
27} SERIAES] AHEd nAE G 27 AEE HrRIIth
A WA Aie T2 FoAze] 1078 ofWie] A (whether
formerly incarcerated persons were re-incarcerated in the Illinois
Department of Corrections)°]il, F+ WA &= Z2I3] Fofzje]
2o Eagr ERYE AFEE7I7Re] 717P(the number of
days between the formerly incarcerated person's release and

re-incarceration) |t}

AP (Quasi-experimental) AR, 7ETAle] AlHEEE AASH
Garfield Park A|92} BTl West Englewood®] &3 UixE
o] olFosint 2O FIM] HASS 93 SHHdlcRE =
a8 FoArpEe] 7RIS B4, AR#e]S7(Case Management
Measures), 7}5HA5/d(Family Relationship Characteristics) &<
HyEo] ZEUTH

BHaIhs taat o] ARET: 71Ee] TR aslel] A=208 Fof
gF SEPRIANELTS APHe] FEo] wieton, 24 4, $= 715 Y

=
Fcloseness)= FAISH SEPIIELTE AHEC] Y, AHS AT




1=
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ek o] MAE AR 27IRle] 7Rie] 71 Aew ekich

(E 4-12) Safer Return Z22H §1ld T} X|E

g [ 72 g
Rzt | 1078 olufe] Al o
== o |(whether formerly incarcerated persons were re-incarcerated in the
B0 o4 Mllinois Department of Corrections)
@t | M5E oo Sast gEve) AR AR
x5 7IX|Q |(the number of days between the formerly incarcerated person's
- 7|7} |release and re-incarceration)
Z23) Fojrle] SIF(Race)
A mlepHZ|(Drug Crime) 3 o
Z0ix} |27 ZEH=|(Violent Crime) o
EM |E249] Yol(Age at Release)
A $743145(Number of Previous Incarcerations)
Safer Return Z213 Frjeir
M (AREIEEReke] v 3193(Number of Meeting with Case Manager)
| |[EadEdsle] whd 3194(Number of Meeting with Parole)
28 (R ool tigl oJsl(Understanding of Parole Requirements)
S0 5 O 2T o] i AlsE Auls
(Services provided by the Family Member four months post release)
T N A S § 1R V1SS ARYE oRieE
(Face-to-face communication before four months/during/after four months prison)
=2 T VI AT St 5 ARRE 7S JBL AR, opldE: B3 R
o (Phone/ Text/E-mail Conversation before four months/during/after four months prison)
S M AR B T ARRE NS e Sl SheE
(Written Communication before four months/during/after four months prison)
S N U B T AR AT s
IE (Face-to-face communication before four months/during/after four months prison)
Sy [V ST S 5 ahRE 08, A, ol P
=111 (Phone/Text/Eirail conversation before four months/during/after four months prison)
N A BT T AN AN BT 15 SKaE
(Written Communication before four months/during/after four months prison)
A N ) B2 1R TS 3
(Activities together four months before prison/postrelease)
T AN E 5 VN ISR
(Closeness four months before prison/postrelease)
T 5 7S] ws)
(Change in Closeness before Prison to during Prison)
EAl | 715 [lapasle) Yol slerasle) 37 4, AETagel A, AET
wol | EM 898 HY oF 5

A}5.: Fontaine et al(2012)9] "Families and reentry: Unpacking how social support matters,. #1743



Az 2UQ| AREalgs =

g

T Grlel]l SEe|ES] FHAQ] Akl Exdel gk 914
(perception), ARH|¥R] HARke] Iy Fo] HH Fo] FIEA] FBiela,
A AZe] Alo|zR Qlsle] A@Hd vlw 1+ Z=2 03 g3}
3e] Aol FAXCE fonlgt o R Ao Re A T2 &
7] Aoz XA Fontaine et al, 2012). 201413 &I o
Ql Safer Retrun ZZIe] ZF 7} Hurldls 715549 Al
27 FEelAEZL ek e A AR F, AlelA vt
Sl miAlE 9 T TR 840t E3HE ogoltk

Ch. AIARE

Safer Return ZZ713Ho] dk=o] Al|ae] A B dpislEd 54
AATFZA Arbehs A= thadt 2ol st AXgt

AA), Safer Return< 7152 ZEjoldES] <7831 2 3o A
AAPZ Q128 Safer Return T2 132 FEJo|AES] A|GAS] &
FAFgel FeelAE 7150] HAT & e 71315 A5 o= nlds}
ek TR Alde] B84 miXle B el oA,
7150l 7R 7 vlelele] ARl #el Ageitke TR IR
AL =] Fk S Fale ARl oM E i e

=A, § 71 (Web- based)J At dloledlo]l o] goltt H]
oJefHo] 29| o2 Theeh AR WG Aol 15S Holdo] Al
el AR FAS AFSIivE vl 2 orlE 7T AR o=,
Safer Foundation®] /\Pﬂli’&ﬂl HloJEu]o] 291 'Axiom'-2 SIEJUlo] 9lo

H ouME &S V= ABezM ARldEAbEe] AR
o] ohiz} -gﬂo]qjgj} sl wle SR Fophe A 7Fs

rlr

0
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PG Sisith B3 BE AR daE ARlERMAE ARt
o 715 FddE FAleka, Al AYPege dheoll ERIE
Ade ATt vAeR Axiomell FAE HoE7F E=AIAT
AUrban Institute)®] Safer Return Z=213190] TJRFet G7le] =93+
Aag ARERIThE A S HlojeHlel 750 TS ARt
A, R AERIARIe i AZEe)3 Tzl Ble] Selch
Aol Ardek Az} o] AA Safer Return¥} =dsie] & 12742] 3
7P 8 52 A9 Foll Utk Safer Return®] TRt 7= A
] WHEC] 7K SRA Aol iR, T A9AK], A
T Tk Gl gk ket 23S Vet HoAsrk ol gl
M By Q] o isiEg EAAA 2 Sk 7S 9

dlA teket 99 THeRE FEAWF a7EE AR

rr
’

%

2. 529 HYS OHAX| T} AHZE ZEI17)

., Z2O8el =9 HiE

B W oFge] 173 ool RIS ARfelm), o] 3 oF 30%7}
AiSge] Sk vIgkg Fme] ARSI AR FRETZ A
Yes) vies 9o 954 eaqds Brakn, Al AssS @
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