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Abstract

A Study on Current Privacy Policies of Medical
Institutes and Suggestions

O According to rapid development of information
technology, mobility and accessibility to personal medical
records have been on the rise in medical industry. At the
same time, a risk of breach of personal medical

information has gradually increased.

O Therefore, this study has attempted to investigate how the
sensitive personal health data which can cause a serious
problem if breached have been managed in medical
institutes, analyze the weakness and problems of the

management and come up with decent policies.

O For this, the following four surveys have been conducted;
current management of personal medical records in
medical clinics and medical doctors’ awareness on the
protection of personal medical information, control of
personal medical records by the medical record manager
in the medical clinic, current management of privacy

policy through analysis on the website of the medical
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clinic, the general public’s awareness on the protection of

personal medical records.

O Then, the following results have been obtained:

O In terms of awareness on five rights concerning Personal
Information Protection Act-related personal information
subjects, doctors (65.1%) were higher than the general
public (57.7%).

O Doctors believe that the public’'s interest in their

medical records is 2.21 out of 5 scores.

O In terms of importance of protection of personal
information, the general public (4.25) were higher than

doctors (4.006).

O In terms of the control of personal medical information,

doctors (2.94) were higher than the public (2.49).

O In terms of disclosure of personal information policy,
hospitals (81.0%) were higher than medical clinics
(46.7%).

O Based on these results, this study can be concluded as

follows:

O Recently, regulations on the protection of personal
information have become more stringent. Therefore, it

is necessary to develop a decent personal medical data
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management plan with more interest in medical sectors.
For this, it is required to investigate current situations

on a regular basis.

O Within the conventional self-regulatory personal
information protection authentication system, it is
needed to come up with evaluation criteria specialized
for a medical sector. In addition, it's necessary to
strengthen the assessment categories associated with the
protection of personal medical information within the

current authentication assessment system.

O Furthermore, there should be more aggressive PR and
education activities against the general public, medical
workers (medical doctors, hospital employees) and

employees of medical information system developers.

O It is also required to develop customized education
contents by type of medical institute, circumstance and

duty and provide them systematically.

O It is needed to deal with issues associated with the
protection of personal medical records in health-related
portals and mobile apps as well as in medical institutes

and public organizations as well.
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oA TS 7HA 2L XI5 29| =golzt & 4= Tt

OECD Zzfo|HA] Zho| =il =4 A1gke] 2], HH & 2
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FelEollA AR 7] Z2 A videfdoe] HiFEo iAol
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M=Z2 185 NStRAHE L A, 2013.01.23.).
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