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Abstract

A Study on the Applications of
Non-face—to—face Rights Protection Services for
Care Workers

Project Head: Eo, Yugyeong

This study investigated the possibility of non-face-to-face
services to be utilized for the rights protection services for care
workers. In-depth interviews and FGI(Focus Group Interview)
with service providers and care workers were conducted.

According to the result, there was a greater demand for
non-face-to-face rights protection services due to its high ac-
cessibility without time and space constraints. However, prob-
lems such as deterioration of quality of services and digital di-
vide also occurred.

Policy tasks for the extension of non-face-to-face rights pro-
tection services are suggested. First, it is necessary to install more
supporting centers for care workers. Second, non-face-to-face
education, counseling and psychological support can be
strengthened. Third, there is a need for a platform for care
workers’ information and communication. Finally, infrastructure

for data usage must be expanded.

*Key words: Care Workers, Rights Protection, Non—-face—to—face, Untact

Co-Researchers: Lee, Joomin
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H1= F=LHO 0|2 SSSAKt HY 710|=Et2]
H22 ZZLH9 0|2 SSSAA HAX|H 2 AL
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ADx 29 Ay 2x

M1 FELHY 0]3 SEEAK H2| jo[=atel

1. 329 Ol SSSAK} HAS fIgt 710[=21!

_I[m

F2UH19 o|F AT Al "85t S A, 53] A FAA
W o5l T SESARY] A4 FS BASHL Yozt SARY]
AP AL /M-S =57 Hls SA471F R F8 =7F FJH= o
2 A= YHSHL WA A|=E At ok

MABA7]7-(World Health Organization: WHO)7} @#3t F 21}
19 3—11'@01]/\1-(1] X]—7]_9_O]:A]/H 71—01 ofﬂl:ﬂ‘ ol i’]—a]x]i]oﬂ tq-_g_\l] B_O]ZO

AEAE et 22 F7 R FAEL JaAHE0] 23 F2F oA 7HEA
Ade 540 Qs 44 59 #9ol ¥ &2 FASol2

9k ofyzt AR B e AS Bosh] 9%t S8 AR AE F 6]
of JFHWHO, 2020a: 1). 53] AL S AR HEA 9 A
5 Alg 53 22 7499 AT € EA &5 (Infection Prevention and
Control Program: IPC)> YA} FARALS] A7) 412 Aol &
et JFS PE 5 U2 AEskL UTHWHO, 2020a: 1).

S Aol M= Z712FAE W E5R1EE0] et dFFo g
3 E= AP 710y A HARR 7 EFEARE 713 5HA Y A A0

g91e ol WY 5 U A Aeld] AEAAREE SRS B
53 AL AR, o2 SSAE HAHS ANAE, FA} B2, 2
S 24, AAA% D AelAY 5 34 A¢lo] Wastry st
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I ATHWHO, 2020a: 4).

H 5-1) WHO Z=2LH19 U3 710[=2t2) W S521 A 23 U8

- g ARF B S TS EE AGASH Hoe o3t Felg 5o BHE
A% 59 SwolH FAE 159 AR £ & S A o AR, A2

AEYAREE BEof Tt

- S 4o AL 99 1 Holn ANH BUEPL AIste, T AeolES
53 AAHQl i EI AoE SHe AL 2ok Tt

- wao] wet 4, 9%, el S el g

- BU GBI AR, 2l $FAR TAL A719AE U SR Sl
BT AYS AR 714E oJF F Yot AlA Ego] @ % Uk

- 971 O Thee 245 B A 98 Sl 2 At AS S
o] wApIS Wat ek

N

Z}z: WHO. (2020a). Infection prevention and control guidance for long-term care
facilities in the context of COVID-19.
https://www.who. mt/pubhcat1ons/1/1tem/WHO 2019-nCoV-IPC-long-term-car
€-2020-1°14 20204 119 8 Q1% p. 4 Y= Ul-& I,

ES A7 SFAHA f I2UH9 o E o] tfgt B 4(WHO,
2020b: 14-16)°] w=d, F2119 33 oM E 7] QA A
AY R o Qg dofst &2 27, W2 MEA 52 F9 THA
VS AHstAL et TAAFY] &2 oA E2 EEAH| A X&)
A o 2 BA 2219 /ol Welivt 2 4= glom, wH|e It B
A Z2 Folgt SRR AL ERSAAER stola =& 7] {9 of
THAE oA TtE= gRlo 2 283ttt 117t 7129 RofollA =

20| g7 LefEiA] glgron A4, A, of
8710l T AL s uloh WQl ojmgn] B, AEAel ojzelY
o g 7% $52 BAHOE A7I3k1 ATHWHO, 2020b: 14-16).
SRSAASS HEsh] PelAE A 9%l 271 o ofe] A4
o ZESHE FARIE BUHRORA 49 9HL Aok Hae
2 FAR}0] 0|53t $412 Tefshe 2X5 slok ke, AW WA

3
AL A4 W2 5 QES s APA AT 27 4% °

L_'

Al
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2EF 20 gt HARS sfoF ghota Audtch £ A7) 2GAE FA
A= AFoRRH Hosr] fjsf Ao QAR TS F&S] TF5t
AL, IPC A0l Higt FHusS Alsshe 5 ¥ AY Alds dalsk

ATHWHO, 2020b: 14-16).

ul= A EA|AfHFAIE (Centers for Disease Control and Prevention:
CDOPIA= Z2U199F #esto] 2 9 47| FAIEd(Nursing
homes & Long-term care facilities) t-& 70| =2kQl-S A5kl Q1
tHCDC, 2020). 3 7tol=2kRlofl= Z2H192RE 27 2 E51
g2 Hoo57] 99 A5 HErieto] Z3tE|of it} ofof W2 FARAL
7} ofE Al B A E AASHL, RS 5 A U e AHe 55
2, B 9 S48 71402 BYEHY, Aoy Ao uE L+
e B2 tin|gt Alg nhd 55 darskal T(CDC, 2020).

(& 5-2) Oj= CDC Z=2LH9 U3 710|=2fQ! L =501 AlE 2 U8

- @A 7Y A 2 B4 T2 TW(IPC) TEE A B 78S T2 AHES 3
ol A%
- Wig Z219 A 9 AA )1 d8do] ofs] Easkal, NHSN(National Healthcare
Safety Network) A7 2¥AA(LTCF) COVID-19 2E9| AR AZ
- YK el8A), YA, HEANA 22199 AJA W FoARF E 7f7|Qlo] Z|AHoF &
ae} 27 st J_J’-tv AA
- T 7HsAd Aol A AA(vkAT o528
- HEA AlS AY v
- dax % oA A 221419 FA AY Wk
- 9= 9 SE5UY #e
- 9gXlo] ofF "= Hell ME ¢ UEE FFEAPAT Aok HI ALE AA|
<A Y EEAHIAE AFShe e AYEARS A BE A4
- ogxlo] 2199 YA sk UE E S F71HoE HUHYT 5 JLE 47
}\]-OT-OE_ Az
S PR AF A BE 9L 9 9 Z2Y19 S48l
: é‘tﬂ"]‘% AR g SFRIEY RES Hzo tfH|ste] AY whA
7 A 4 BAE A% 85 Alw
C & R 337 9 E V1A dEA, RS 5
- I2H9 FRA AoE -H°]' A Y Ex 37 gR
- I21H9 F4do] BEEET A4t E= AYLA He AE v

<

k:
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=200

- A2H9 JAE Hole Y4t #e
- &7 g8 A
R AR A, BEA AR, dmd mE 2 AT
A& CDC(Centers for Disease Control and Prevention of U.S.). (2020). Preparing for C

OVID-19 in Nursing Homes. https://www.cdc.gov/coronavirus/2019-ncov/hcp/1
ong-term-care.html°4] 2020 1149 8Y 1&. 47 W& LA

4 Ao 9 SAME(European Centre for Disease prevention
and Control: ECDC)lA= Z 21199 thrlsto] 54 A 7| 8%
Al A8 A ¥ AlFstal ITHECDC, 2020: 10). s -8 A%l A
A SARAY] A7 P I RS AmEE, 3209 g4 9 A
712 FAE W AREA Q1 E5-A R A0 FfAE IslAl AIESARAS] A7
I} FA 9] F A4S FF5kal JITHECDC, 2020: 10).

o] A HofA= A W Z2UH9 A7 S of Zast =7}

o
et 3—“/\}7401]74] A4 - XA JFIF, F7F22AIZE 3P4
FAT 371 5 F7HAQ1 e As 2 5 Qlom, AP E A
o & ]“7‘* 98] 7K Workplace risk assessments)] 7§83} A
HA 9 FARARCL 3Ho)E EY|E ARQRPAR A WokS 24T €871 9l

e Xﬂﬂl% QUTHECDC, 2020: 10).

TS JAAE FHIL LR3I X9 HolHES 54755]5}
of Hargh A% Qlelo] AR Ui HijX|E]ojof 5h, o] &
o vl gd7T AA Y JEE 40 RS [T 7|4 52 2835}
=g HAsof fhekal AAIRFEHECDC, 2020: 10).

FHAAPH R AH(Buropean Agency for Safety and Health at
Work: EASHW)oIlA 7t Z =149 o] 5 A4 Eet - 71o]
TERI(EASHW, 2020)2 HA 4382 gIAIRE Z2U9E QI8 43
5] H3tE Q] 2] qlo] -85 SARAE QFstal HAdsHAl Ald
s Fe A2 FHE 51, Z2H19 & 240} L5 A7l 2

]
P
T M

ru
:L
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= WA, AR 2] 52 Ak AP Adet 2A0 Hi%t =
< ofaL itk 53] AJY Wl L2U9 kE2 Aol Alsf sk 3
3 122 AlE, Al W A4 e, AJESGH] Als 2

A 0 B Z8 tE fAdLTA e}
FaL Qlet. e o]F FHjste] Z5-E A7hst
= AR o2 B9t 9 AEFA Fof| gt A4 A AH|IA
Aol ZetE|o] Slth. SARS] A 5o wE A ARl A
ol A & AR o] et W B S GFoll et F7HAl w

3 I o

A, A2 32l

14
ol
19
)
=
rE
X

o

ol

(B 5-3) 78 EASHW F=2L}19 tE 710|=2tQ) L 22Xt XjE 23 WHE

T MRS
22k el

- GEZE WY s, Jhsote ow oAl Hsh 34 5
A0 vl Hu|AS AFT

- TRs B AR ZF A RIS Folul, ol wAEsk,

YA 59| Fok FAE AUIRE T 5 =S Au,
A ZEHO - W Ko vl Eb SAFAS vk FAE] 4%
w% FHash £2 42 & JEs Ang

149 9ide] FHY BE AARTHNE Agshe], vpaz,
BEAZ 5 S A AN 8T S USS LA
A1},
- Zao| Wet ATEAY AADE AES AFac

- AR B =9, WA, AR 5 FHARE ARG
AL 71 SARECN i8] F95 71eAh
- B 2EFAR 1T FAR AY] dis) a2sfor s,
olfet NP o 2= ZRA FH Al &R, T' I wF 4,
=5 AN Al Y 24 9 JF 8, SAR Al 2238, 2
A 2 AMEIA A ol Tk




94 SZTMAE 2t HITHH HAUES MH|A 2 Hot

= MNIELE

- YARGA R ] FARTE AL A9 Al /Ao #
o] 2 £ glon, FAREL FAsH 2R F o olE
o] A%} kel o] 2 A4S el & Aok U1
Fe= 74 A4, 283 R o A&KEA] FEs A
I, 5 AZE F4] 717k gt 23 felE EF0h SA
A7d EE & o] 27 ot F AYE Rt
A 94 - A2 4F 9], I =Y T 3 A9 Wt 5 gl
1ol it A Hete A8 o FARSo] F7H4)] 3Tt
Aol ZagHA] 1sfof Firt.
- F8 47 IARPE BAstegte Aol 9E F JEE tE
SAAEA 25 7 B EHES HAJg
AA Aol &gt A, AR A8 dBF E8oittd B
EHS AFok= Aol S8t
- IR SAES} A 2529 =S oloiy, AR
27t HollA A 4 Q=S H JF FHIE AR 7HHZ
= A gt
- AEIEAL 7HEA 2 A B e &
£ AZA AUdE T4 AFS Azt
- 22271 dojA 1l Fol AEH AT 4 QJQEE oF 308uch
F714082 FAS FoleE HAIITt
- AT A [TAH 9} AZEY0] AR&o] tfgt XL it
- YIRS ZFote] BE FEA AFH JitaEol 7Hs
sH #EE EARIT
- IR A ¥, 4Bt 5 FAAG SHoA A4 99
< 72 5 9o, ol& 5 714l 2212l I)9E XPskA
U 3 AEIEAE &8sl
- oju] AYIRE sh= HEY T E8o] HAsHAY 924
< APot= A7) AL 4= 9loH, 9l TSR AAE
EE £ Q719 o589 IRAZE A SHOA fAsfok
gt
- AYEFEAEC] LFEIAY E57 7hsE AR
BEo] ARSI LR FAATo] £EE £ JUEE AY
gt
A} EASHW(European Agency for Safety and Health at Work). (2020). COVID-19: BACK
TO THE WORKPLACE Adapting workplaces and protecting workers.
https://osha.europa.eu/en/publications/covid-19-back-workplace-adapting-wo
rkplaces-and-protecting-workers/viewoll4 2020 11 9€ Q1&. pp. 3-6 YF &
.
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2. F2LH9 Ol SESAKL HAS Fet M=

r

W2 7oA 7] QFAIA iAot SARA A v]A]E 2199
o stetal 7 TARS uy] Qe 7|EA o W Zx] exIA}

22, 32 73t 59 2AE FHskaL YrHOECD, 2020b: 2). oo &5t
o Zholl A =718 Y 2oF EESAY] S dole fs) &
o o

o] A A= A, SARE ol 9 Al Y IS BEE &
k7] Aol AHA LS DHIGATE THA FA| FARE et o=
Feo] XY} AJES fgt FUHE B A9S LEFHOECD
2020b: 3).

(Charlesworth & Low, 2020; Hsu et al., 2020; Lorenz-Dant,
2020). B79] A9 AYHO I3k FFIIE Hh 277k A5k
3 717to] AR LS FEfe] 1,500€3 9] AFS A Fota W EE
of 0] 27 AZo] Qi Y FAXEL 4509e0] 29 Uk 2
2] FoJE 4148 4= AtHCharlesworth & Low, 2020: 2).
F2UH19% 28] WAsks g 35 BAo] et A o]RojA 1
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o

ULk "=} HHE= eIV AFAEY I BES S5 99
A 220 T2 B HoF ZE-SARH IRl S 5), EREESA
7}, MY 5= 57t uiAI5kL QitH(Forma, Aaltonen, & Pulkki, 2020:
11; Van Houtven, Boucher, & Dawson, 2020: 13).
AF F7ol| A= vt AH|AE 83t XY A=E AlF¥stal Sl
u=9] Fe mHgAE 58 el AA7AH|A(Tele-health) ©]-&
= gfista, A9 98 ¥ E5SAE 2R 9 S5 e-&
dxg IS Algsh, GA I AEiu, 2241 Al F7HeT, HsH)
52 &8oto] E5SARE] AAHtS At 22O 9 A 7
Q1S AAJokal JtHOrtega & Sosa-Tinoco, 2020: 9; Szebehely,
2020: 2; Van Houtven et al., 2020: 10).

OECD(2020b)] 7] 8.9 #-8:] 912} ohalo] T3t HIAL 7]
Q) YA 4719% F2 18 AU Bl FaHE FEshgon]
o BT FAETC S A o] ML FAAD 4 Urk Tk

RN 5715 Holaly] o) 2RYH FALHE B LRE

= &
Hoh AR 24 A, At A, 299 2Hd A Sl 2
25kl 2 FFTHOECD, 2020b: 4). olol wisto] 214 w7t =

At A, o U2 BE 84 5 Hade] 7|%o] 352 & ALF ¢
A 715 o] B85t o]t 71E2 3] S IL AlgH ofoF ¢

o}l ZFzskal ITHOECD, 2020b: 5).
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(B 5-4) T2LHN9 0|5 SEEAR 2O B2 29 32 X

e B 59 U8

oAl E 58 = A8 H|A(tele-health) ©]&
LRR7| %A o] wE EZ] 9 g Bof EE3FA £Y
74518 7 vjA] 9 A=w 75 W 43}
A AR E AAF gE S B AAIFEE AWQ20. 3. 23)
AUt - LEREIeF EEEAR i AIF 9AH20. 4. 24-8. 13. 165, AIZMS $4)
AAF EEFAHpersonal support workers) 19+ ¥ I1-8A]F $26)
ol EEEAR FAYF AAH2020. 5.~2022. 4.7HA] 4HA AA 4D
- 1l EESA 43 Bxa ASEY 1,00092)
- Q1 E8RIE 84 BxE AFEH FA4F $800, A7F $600)
- g 25 7F 3G EEY199] e Ex AE7E) 9 9T 7]
7 AdAEE A($1,500)
- A 1 MY =209, g s ¥ 4 5
oF - HEZolE A9
- A7HEE 717 AR e AF($1,500)
- AAAC] FAR HE o 9 AH HATEA HX
CFAR YA W ALEBA wiA] E wpAT AR A%
- FEFE vleld SEA i 2219 A AP A EE($450)
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HAZ - A B ARA ASRE, AR, 2ERASEVIET, VY )

F ZAA7 LF A E Q| A(International Long-Term Care Policy Network) ZH0]x] W
Zr 27PE BAoA T 8 4R EH L A4, =7PE B Al7)E Aol
A= International Long-Term Care Policy Network. (n.d.). Country reports: COVID-19
and Long-Term Care.
https://ltccovid.org/country-reports-on-covid-19-and-long-term-care/°J| Al
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o8] AlF, A" XY 59 ALAEE 295t UK Australian
Government Department of Health, 2020¢).

HA 33 AH+= 20209 3¥ 20 Z2H19 79 717 5% FAF
2 A7 2F AH|ATF AEA 0 ' Al EHEE SAREA R0EES
2l EZxF(Aged care workforce retention bonus payment)

AFoT L R, FAF 8F AE SFSARAE 2719 &
ol 800E 2] w017} 22710 W AFEH, A7t EF5SARI A= 2
b4 600227t AF¥tHAustralian Government Department of
Health, 2020a: 1).

Q

e,

' o

E o AHe= Y ERES 9 U, AT =7, diE AL, A
7F A1, AHS] A AEA Fofof] 1 1EE AYshE Al /1 A
A(Temporary surge workforce support) T& 132 A|3¥s}al Ik
(Australian Government Department of Health, 2020b: 2). Mable

< e, AR &, tiE AR, A7F A, AR A AR 5 AR
AA 3EAet SHE SARE AAG = A8 ERFLE, IR
U192 Q15f A1ESE Mables &9l 2ol 1188 49 &5 FH 7} v
&= AEST wheF @ FAl o] A A Hof {JA|5to] =219 -3
T =mZE 71E AdoA oA ok B9, Y40 s R tig9
22X (Remote locum)= A3 F7]% Sth(Australian Government
Department of Health, 2020b: 5).

[SUAE 21419 & FBIE AYsk= 15 38 H(Emergency
response teams: ERT)S FASH | sttt 97 &34 Ala A
Aspen Medical2 35 H5e}L f oo AR Q1 FA| A 115
o3 H odsto] 7139 ZEY19 oS SHIAH, Ad B A9, o

g 9 7 5 A YstHAustralian Government Department of
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Health, 2020b: 4).

2. SESMXE Set HIHEH Mb[A

o3 BARE AR ZHolAo] ERSAME A% AKX E A¥F
Alof| Tt HHL} A Auvt Y= AASEL itk HH[v= Z2UH9
o|M5E sl gty ZEUH9 LAY o]Foll= A7t & ARUE = &
7189 Z2H9 B3Rt SYAE BAE At A, 8SA
At 321419 5ol tigh FAZ JP3et Eut Fdo] dHAE E A
A== XY Ao3FH oA AR = o] UrHAustralian Government
Department of Health, 2020f).

(O3 5-1] 25 2718 QL - ‘2UAgl F2LNY

Australian Government

Department of Health

Q&A  slides  Speakers

_ﬁ_ RESIDENTIAL AGED CARE (OVID-19

™r
e
2 & ((OVID-19 PREPAREDNESS AND PREVENTION
. A " + Workers must

are doing, and it can be very helpful, is at the |

P O 1421 cmm— 10633 D E3 ©)

v stay home when unwell even if
d

=

Z4&: Australian Government Department of Health. (2020e). Residential Aged Care CO
VID-19 Webinar. https://publish.viostream.com/app/s-n411ghp®llA 2020 11¥
204 Q1.
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HARE= IR RelA &l JAdde 5%
AJNES] vt &F, YA =(Telehealth), 4374
(Mental health support contacts) 5 tFst H|t|H AJH]
F A& PAstaL Iti(Australian Government Department
of Health, 2020d). 53] 2¢19] FA107% £A1E Bt EAsH Ay
g BT 52 7Rbete] HAE FAA7%} AH|AQl ‘Head to Health” 52

olgd = I E YT AL -8-3]-51 AcHAustralian Government

Department of Health, 2020d).
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(O3 5-2] OXE FAlid EHE ‘Head to Health’

Head to Health
fome fhout - per oo GMcuies  youmel©  someoncede providers  professenals (] ()
@ v v v v v v v v

A
[ COVID-19 Support =
AL E
o= b3 I
™ v
) g in
ORY|

© Home > COVID19 Support > COVID-19 Support

Mental health and COVID-19

b= Head to Health. (2020b). COVID-19 Support. https://headtohealth.gov.au/covid-
19-support/covid-19-supportollA 202049 119 18¢Y QU=

‘Head to Health = thakst 44177 12l 7jgo) A A 2sls gAg
A A AL F 3o o}%—g nYE 5% BANS L) 4
A

g, 4%, AF, AdE 5 0SS Aol gEshe AT FHEE A
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Sot T Au|A tist FEE A Agetch AT EAE e
AR ofuet ARG AHAE AlFote AR, A EE5AF
AHcarer), AB|A 7|3 913 HEE AlgotaL it

20209 119 @4, 35 W ohgzt 7|# o 25 60071 ol/d<e] HA
g A% gaAE Rt BEES U6kl glon, 2jiio= of
EZgAelA 9 22l Ze I 2211 2, HsH-AHY oY AJH]A,
FAA7 Aol E 5o] 2EHTH(Head to Health, 2020a).
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