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Analysis of Changes in the Community Service Delivery
System after Its 2006 Reform

The purpose of this study was to find ways to improve public service delivery
system in Korea. To this end, this study analyzed the state of the public service
delivery system and the job performance of the public officials after the reform in
July 2006. Based on the data from the surveys and opinion polls conducted as part
of this study, this study found the following results.

Since the reform, the equity and accuracy of means-testing have improved and
the networking of services has become stronger. Planning, case management and
role division, however, are as areas for improvement. The main causes of the
difficulties arose in implementing the reform model can be classified into three
groups-flaws in the model, poor implementation conditions, and limited
administrative support. Some of the examples of such causes are: unclear objective
setting, over-detailed organizational structure, shortage of manpower, inefficient role
division, malfunctioning linkage of services, and work overload. Drawing on the
analysis of a variety of problems facing the reformed model of community service
delivery, this study provides suggestions that can be of use in policy effort to

improve the implementation of the system.
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