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Abstract

A Study on Information Strategy Planning for
public service integrated information delivery

system in Pyeongtaek-si

- Modeling of a Health & Social Service Total

Information Counseling System -

() This study focuses on presenting the modeling and working strategies of the total
information counseling system that is envisioned as part of Pyeongtack City’s

integrated public service delivery system.

() The following summarizes the vision, improvement plan, and working strategy of the

information counseling system.

— The vision is to build a community network in Pyeongtaek-si “for the Pyeongtaek
citizen, by the Pyeongtaek citizen”.

— The improvement plan include ways to reinforce the service accessibility, for the
citizen to actively participate in the demand and supply of public services, to build
the communication channel between public and private actors, and create a place

for sharing community welfare information.

— The strategies are to develop unique local resources; create a place for
communication and information sharing between the private and public partners and
between private partners; execute a local network system; support for the abundant

informationfinformation sharing/evaluation and community; create the communication
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channels for local residents convenience and access; utilize the system as a
marketing tool for local residents and organizations, and; build a place for the

exchange between local residents and foreigners (U.S. Forces).

(L) The total information counseling system in Pyeongtaek-si consists of a information

portal system and a counseling system.

— The main menu of the information portal system includes ‘Center Introduction’,
‘Service/Facility Search’, ’Counseling Application’, ‘Right protection for citizen’,
‘Good Neighborhoods’, ‘Go Together!’, ‘Welfare Service Evaluation’, ‘Local News
& Activity’, ‘Community’, and ‘Information Bank’.

— The main menu of the counseling system includes ‘Case Management’, ‘Local
Cooperation’, ‘Evaluation’, ‘Advocacy’, ‘Notification’, ‘Resources Control’, and

‘Statistical Analysis’.

— The databases required for the making of the information portal system and the
counseling system are ‘Recipient DB’, ‘Service Application DB’, ‘Service Record
DB’, ‘Resource DB’, ‘Monitoring DB’, ‘Community Cooperation DB’, ‘Donation
DB’, ‘Festival DB’, ‘Resource-Code DB’, ‘Statistics DB’, ‘Analysis Data DB’,
‘Education DB’, ‘Portal DB’ etc.

() The total information counseling system of Pyeongtaeck City has a five-year
development plan (2009~2013).

In 2009: a period of system construction
From 2010 to 2011: a period of system stabilization and expansion

From 2012 to 2013: a period of system improvement

— For 2009, the total estimated cost is 602,000 thousand won. The cost of the

information portal system is 88,000 thousand won, and the cost of the counseling
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system is 514,000 thousand won.

— For the years between 2010 to 2011, the total estimated cost is 537,000 thousand
won. The cost of the information portal system is 363,000 thousand won, and the

cost of the counseling system is 174,000 thousand won.

— From 2012 to 2013, the total estimated cost is 228,000 thousand won. The cost of
the information portal system is 164,000 thousand won, and the cost of the
counseling system is 64,000 thousand won. So, the cost of the total information

counseling system is 1,368,000 thousand won.
(L) Some points to be considered in building the total information counseling system
— The system is required to define classification criteria first. For this, the public and
the private will have to have enough discussion and common recognition.

— Databases such as 'Recipient DB’, 'Resource DB’, ’Resource-Code DB’ are needed

to set up the basic data for the establishment of first-stage databases.

— The administration of personal information security should be prioritized and the

use of personal information should be notified in advance.
— Local resources are needed to be identified in an active manner.

— The roles and functions of total information counseling centers need to be widely

known. Also, training about how to use and access them need to made available.

— There needs to be an organization for communications regarding the management

of the total information counseling system.

— Contracts should be made in advance for information use to ensure that the

contents remain up-to-date.

— The total information counseling system needs to provide both online and offline

services.
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