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Abstract

Patient Safety in Korea: Current Status and Policy
Issues

Patient safety, a relatively recent concept, is oriented toward
a patient-centered approach. In Korea, the Patient Safety Act
came to effect on July 29, 2016 for the purpose of ‘contributing
to the enhancement of the quality of patient protection and
medical care by setting forth necessary provisions for patient
safety.” Before the establishment and enforcement of Patient
Safety Act, there was a surveillance system related patent
safety. However, it was limited in function, especially in terms
of information sharing. Also, the patient safety practice of health
care institutions varied depending on their size and types. After
the establishment of the Patient Safety Act, an exclusive medical
team was and a Patient Safety Committee was established
mandatorily in medical institutions of a specified size in order
to reduce this kind of variation. But other hospitals and clinics
that were smaller than that were excluded from this legal
obligation. Although there is a risk that these institutions can
be placed out of reach of an established patient safety policy,
sufficient consideration was not given to this aspect. Hence,
this study on current situation of patient safety in healthcare

organizations was carried out by dividing organizations that



carry legal obligations and it that do not carry such obligations
for the purpose of survey and analysis. Research topics were
drawn on the basis of the above result and a discussion has
been carried out on strategies of improvement.

The Patient Safety Act has political implication in that it
approached the subject in terms of a system instead of focusing
on individual of a medical team regarding on negative events
that occur to a patient in healthcare organizations. However, as
there are many aspects to be considered for promotion of patient
safety in Korea, a mid- and long-term master plan should be
devised together with a necessary strategy. Especially, for grasping
the level of patient safety in Korea, government should be
conduct a large scale survey on actual condition of patient
safety and legal arrangement should be instituted urgently in
terms of confidentiality and non-punitive for promoting of a

Patient Safety Reporting and Learning System.
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A1 AT 0 Y =X

AR (patient safety) 2 B4 FLo 4%t 7iFo=E 19999
u]=+9] o]kt Y(Institute of Medicine)©] ¥ZISH ‘A2 1t 23
S 4= ok Bt QFAsH 97 AJAE] F1(To Err is Human: Building a

Safer Health System) HEILAJoJlA] AJZFSFTHAL & 4= QJT}. o] HilAl=
n]=oflA] Olg @ F(medical error)@ AFgsh= SAF A7F 44,0007 91
A1 98,00070l2tar AASHAAL, Al 7hagt flsh AR eE It =719
ARRIFAIA EA R GA| vl F BogH]|o] ARke He ol
1 B 15FArHKohn, 2000, pp.26-27). ol2{gt AMdo] L AHA St
QFAo| thgt ARRlA H4lo] F7FSHAAL SARREo] St Boa ZA
2 A FH7] ARBIATHelAE, o4, 2009, pp.12-13).

0= ookt 9] o] HalA o] of 2 UYetof| A vt A RARE

fijrt

ABBIAT 0] ATES BAP FAPE = ARG YEsks FaT &
Alolm A AAH 0.2 B FHAok sHe BAUS & 4 A 8 ek
HED ‘Ql‘%—zr b}, Gnt Sof ol A Sixjold Tl MBS A
HTh BFE 271 0] PAMAZUAL S A A ZHL

el o] ARkt AAE A7 World Health Organization,
WHO)= SHRPE wA19] S8/43 HZ/dS IAIskaL, 200249 A|55%F
AIA R F3]oflA olof Higt AoJbS A est | = s3It



U A SR WSt AleF] AHde] =07t EA4H 0= AR
A7]= 201090 HEY A& Fold ol FUA| FoF Q7= AP
ARADolRAL S 4= Qlek. o] AR Al7|E SRR A 217t 24
Aol AIAEHAIL 20159 149 SARPAHO] A= TEE<IICH
20164 74 299 SEARPAHI  ShefHE ol AYEH A, Ty =
oA ml=a 22 om7]ao] S Ao digh it £AML
TRE vt Qi AR el e 3d A Aol 3l A

#l(adverse event) FAo] =429 AAH £ & A} B3 &

1 8.3%} 7.2% U2 AL 4= A& ol Y, 2015, p.90). °]
15 20139 S EIAE SA O 283t F3 A= Ash AFY
FAH 8 5 S5 WA= ARt 5,469 2= T8) A7 @A
AL AFRYAE 2(6,02478)9F IRt 2o e, 2015, p.90). ©] At
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AP ZAIZF Sl A 8%t HAow A go] Eojof ok &
= At
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A0001568276°14 2016. 9. 1. U=,
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13.0%2 o YofA o &U4TH

B 2-44) o 720 2

SARRIEE 21K

(21 78, %)

e M| ol X|2tol
= N (%) N (%) N (%)
5| 2rt 13 ( 43) 6 (31 7 ( 65)
nact 66 (220 37 (19.3) 29 (26.9)
E™o=z 4w Qlot 159 (53.0 101 (52.6) 58 (53.7)
o ot 54 ( 18.0) 40 (20.8) 14 (13.0
= & ¢ Qlot 8 (2.7 8 ( 4.2) 0 ( 0.0
A 300 (100.0) | 192 (100.0) | 108  (100.0)
SEHA FFTHZ = QA F F G ok AL SEHSE 97 30.0%=
=

ojxte] gterat

(B 2-45) SEXA X5 SOIHY QIX|
(1 3, %)
e .

e 2 o 280 o im 7
N @ | N & | N @& | N @& | N @& | N @
5| BECH 13(43] 0 (00| 4 (103 5 (32| 3 (49| 1 (30
== 66 (2200 3 (300 7 (179 30 (192 | 16 (258 | 10 (303)
ORIMo= 20 QI | 159 (53.0) | 4 (40.00| 23 (59.00| 83 (53.2)| 33 (532 16 (485)
& 20 Qi 54 (180 2 (200 3 (77| 33 (212| 10 (16| 6 (182
OFF & &7 oIt 8 (27] 1 (100 2 (5| 5(32| 0 (00| 0 (00
A 300 (100.0)| 10 (100.0)| 39 (100.0)| 156 (100.0)| 62 (100.0)| 33 (100.0)
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M2z = sxetd s 2xF 101

(B 2-46) SJEg 2=/ [H| SRS g

(F1: 78, %)

» FA| ol A|2tol
T N | N | N @)
US 165 (550 | 114 (594 | 51 (472
BRI WS AS 103 (343 | 61 (318 | 42 (389
zE 32 (109 | 17 (89| 15 (139
s 173 (577 | 120 (625 | 53 (490
BIXIRIHE 5t Rt A2 92 (307 | 54 (28D | 38 (352
2= 35 (1| 18 (94| 17 (159
AS 140 (467 93 (484 47 (435
SHXIOHM 2| X|H A3 131 (437 81 (422 50 (463
= 29 (97 18 (94 11 (102
US 196 (653 | 128 (667)| 68 (630
712 % 2 AS 79 (263 | 50 (260 | 29 (269
== 25 (83 14 (73 11 (102
A 300 (1000 | 192 (1000 | 108 (1000

ot SEXIQFHo| st Q14|

20.6%) 3} ‘gstA] e lmel 7 B A %—%(94 26.0%, 331
o191 33.3%) 2 Seke A9 1 BT WA 54 L BAyRE
Ao) RZo] & BAGAATE] FaT Yol SYT A= 2.7%
ek
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(291 78, %)

HH| ol X|dfol

TE N @ | N % | N (%)
9|20l FAlo| Hel 25t 33 (110 24 (125 9 ( 83)
Helo| O A EXt BE 34 (113)| 24 (125| 10 ( 93)
UBIGIX| 52 QI ZH SR HE BR | 86 (287)| 50 (260)| 36 (33.3)
Bxst o1y U XL PF BE 88 (293)| 56 (29.2)| 32 (29.6)
EE6IX| k2 TBARt 30 (100 15 ( 78| 15 (139
BXt EM o SXY/HSK 230 8 (27 6 (30 2 (19
7|E 21 (7.0 17 ( 89 4 ( 39

A 300 (100.0)| 192 (100.0)| 108 (100.0)

7|t YS(N=14), BE(N=4) So] 233,

(291 7, %)

N @ | N ®| N ©®| N ©®

920! FAlo| Wl 25t 1 (100] 7 (179 18 (115| 5 ( 81)
Holo| oY 2 EXt BE 0 (00| 4 (103 26 (167)| 4 ( 65
QEIGIX| 42 Q20 ZH SR HE 2 | 2 (2000] 9 (23.1)| 40 (25.6)| 21 (339
225 013 Y XL R uE 5 (500 16 (41.0)| 37 (237 | 20 (323)
SO 42 TZAR 0 (00| 2 (5D 18 (15| 8 (129
BNt EY Y SRY/ESK} 230 2 (200 (00| 2 (13] 2 (32
7|Et 0 (00| 1 (20| 15 (96| 2 (32
A 10 (100.0)| 39 (100.0)| 156 (100.0) | 62 (100.0)

Z: 7]Ehof= Q1e(N=14), ZE(N=4) 5] =35,



R2% 2 SRR B 2HE 103

Aok L g Al Pl s AL R

AT ARQ45%), RS P %224.5%) 7 7P EkOH,
2 ) 2ok QLAY E £k ATSeIAE Y | 23} )
HG0.6%0 7H Eokom, ORI AT FLC3.1%), TE
3(1.3%) 0] T Bolgirk. ezt A3l W e ) FAekd
3 M3} Q2] G FAE HUKH AHE AT wakHel Y
2 st Uit

(B 2-49) 28 TEO| M2 BN JHMS 9fst BIROI Y
(@91 3, %)

o TR ol X|2el 2

i N (%) N (%) N (%)
" L 28t M 74 | (24.7) 41 (21.4) 33 | (30.6)
g = 56 | (18.7) 33 | (17.2) 23 | (21.3)
HE oAt X 61 (20.3) 47 (24.5) 14 (13.0)
Helo| £X} 30 | (10.0) 20 | (10.4) 10 | ( 93
o|Z0I9| Y ZA 72 | (24.0) 47 | (24.5) 25 | (23.1)
7|E 7 | (23 4 | (21 3 (29

A 300 | (100.0) | 192 | (100.0) | 108 | (100.0)

= 718ole §la(N=3), ZE(N=4)°] 233

UM S A% Al ] disid SEA ASER =
S He oJAtet ZFoAls 2mRle] AR FA(AF 40.0%, TFEAL
33.3%)E 7P Al yler SHSIA oY te ARl A=A
3 AAE Y W £ AR e R } 25.6%, A=AF B YA
29.0%) & 7V BHAR
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2-50) SEAL AEE HHUCH JiMS {5t FupA0l g
(@ 4, %)
i o _ s RZAL,
= R Ot 2SAL xoup | 7|t
N @ [N & |N ® | N & | N @ [N ©@
AL 2Bt | 74 (247 0 (00| 7 (17.9)] 40 (25.6)| 18 (20| 9 (273
s gx 56 (187)| 3 (300 7 (179| 26 (167)| 14 (226| 6 (182
HE ot X1 61 (203)| 2 (200 6 (154 38 (244 9 (145| 6 (182
Helo| EXt 30 (100 0 (00| 6 (1549 12 (7D 5 (8D 7 (212
oFQI| AL ZA | 72 (240 | 4 (400 13 (33| 37 (37| 15 (24| 3 (9
[t 7 (23] 1 (100 0 (00| 3 (19 1 (19| 2 (61
A 300 (100.00| 10 (100.0)| 39 (100.0| 156 (100.0)| 62 (100.00| 33 (100.0)
] HH(N=3), LE(N=4)o] ZFH
UL A4 gIote] Y efo] 71g FRAA e 24
2 ujj OJAoAE= HY FFAF 22.9%, At 22.3%, IESAF 21.5%, BA
EAR(CYR) 18.2%, BA/RIA 12.6% wolich. Arlge oAt

30.7%, ZYSAF 23.6%,
AH/BSAF 11.1%, tHSHA] 3.0% <=0

(H 2-51) o 720 M=

1915t

el JHMS 95t w2 S

B BEA 19.6%, BARAF(ER) 11.1%,

st

gl

2s A oled [zl
= N (%) N (%) N (%)
S 4gxt 121 (21.7) 82 (22,9 39 (19.6)
OJAt 141 (25.3) 80 (22.3) 61 (30.7)
USAt 124 (22.3) 77 (21.5) 47 (23.6)
HASXR(ES) 87 (15.6) 65 (18.2) 22 (11.1)
BIRY/ESXt 67 (12.0) 45 (12.6) 22 (111
CHES OHA 15 (27 9 ( 25) 6 ( 3.0
7|Et 2 ( 04 0 ( 0.0 2 ( 1.0
A 557 (100.0) 358 (100.0) 199 (100.0)

ZFFE 3G F= A9)
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%‘ﬁx} ASEE B afs B S AsiM ZFEAK27.8%),

d9AH22.2%), BA/HEAK22.2%)9] o] S8l SHEI

73 7} U BHHol SJAf o]9]o] g T2 At kFo] 7MY F

Qo QIASE JATHIIZAY 26.7%, THEEFAF 25.0%, A|BEAF D

HAAE 25.2%, 718 27.9%). Tt LAY/ H TR} lego] F2351tal &
He A9k A9 12.0%00 SR

B 2-52) SEA HEE HHAH VS flet =3 FA|

(F1: 78, %)

e ) oy wh | A | e Ikt

N % [N % | N % [N % |N % [N %
B9l ZR} 121 (217 4 (222)] 16 (213)| 62 (215] 25 (21.7)| 14 (23.0)
oA} 141 (253) 3 (167)] 20 (267 72 (25.0)| 29 (252)| 17 (279
25 124 (223)| 5 (278)] 18 (240| 65 (226)| 26 (226)| 10 (164)
BT 87 (150 1 (50| 13 (173)] 49 (17.0] 18 (157)] 6 ( 98
SR/ SRt 67 (120 4 (222 6 ( 80| 34 (11.8] 11 ( 96| 12 (199
CHESOHA| 527 1 (560 1 (13)] 6 (21 6 (52 1 (106
7E 2 (049 0 (00 1 (13 0(C00] 0 (00 1 (16
A 557 (100.0)] 18 (100.0) 75 (100.0)| 288 (100.0)| 115 (100.0)| 61 (100.0)

F 3% RN 95 A9

Op. EXerHEst

SAorARste] gt A4S 267) B3 849 o Tt
| Tt W= o) apaEo] 86.4% 7

=
=
EUIL ol AFAF(Fdol, HrdH, olex, &4, 2015, p.52)
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oANA =9 AR I A7t H2 oI Eot JAE2 Y
3 84.3%, BARE fIt AR 14 82.9%, 2233/ BEA] 7]
et W& 82.4%, ARMAS A% FI9H2 A 81.2%, 22 oH5-4]
2 TN 73.2% =08 EQkH W] Q7o) thet HAE A o3
49.8%= 7P WAL, A #iAE 52.7%% & Y BlF 53]
S&E}. ol 5o Hiet HEZ Q12jo] gt Wolil RIS etk A

¢k 2l wiA7E Fo] A Zedths AS AARH.

94%7} Ao S Bl E W 871 Abdo A B ojdo] A FoldE
o EokoH, SRS {1t B P A, 22 skE-AE54 WA A

2o 4 o) ghxt A\ 7ol o] Hjol} T Aewrt Ak

(B 2-53) EARFHES} QA
(F9: 278 E2E%)

= MY | o | ximod
1. ZEYR/HERIL| 7Tt S 82.4 84.8 78.2
D25 HYIo| YK SIXIOIM HXI0| MM
APt WA= S Y WASHECL 79.0 84.4 69.4
TR5e HRo| A2 NS IHMAIF|7| SIsHAl
ZAS0| HQISHs 248 MESIH Hotselct. 88.7 90.1 86.1
DPSls elo| Azte YRR0| U0 F9, XISUS
BEHMRIE O US| H2lsh7|ete fUBH(Y) 66.0 69.3 60.2
D5l SO YAKS BAKt| OFMIt HTSH 2H7}
REHOZ WMSHE ' XILRICH(¥) 96.0 95.3 97.2
2. ZEBHS-KISE JhM TN
XSS BIXIOIHS JHMAIF|7| Q5 HIMoR
- = = =
Bict, 86.7 88.5 83.3
SIKIOIM JHAMS QI5t HHEI2 A|ESH & 1=
oy, s sl Bas Ae = aag 507 | 641 | 519
O
3. EXjerEs et AYTQ| XA 812 844 i
QIR BIXIO| OHMS JHMAIF|7| Y3t RIS
xAsict - ST 777 | 844 | 657
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ol ZYO|Lt WSOl CHoto] XREA
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H1E 0= KR 2| g
1. BHXIOR BRIF

AHRQ(Agency of Healthcare Research and Quality)= SERRHA
717 =2 I3 (Patient Safety Organization program, PSO pro-
gram)= +gok=d|, 1D IXRPA7|FH(PSOs)= =77 SAAZEH
SEARPAARAL] thjt HAE v, 7l Abdof disto] £445te] o7
I RS FHohe ILE ok AR 4 @4-ocK(National
Academies of Science, Engineering, and medicine, 2015, p.14).
i}x}ou% 7]17HPSOs) +JAE 417 7Hset 7182 57| = 7|8

SEA, S&/H7E 718, F2/H9E 71delth. BHA B A 7]
ﬂrﬂr AL e A2 AT 4 glth 20149 F 7|20 & 81719
AR 7|7 (PSOs)7} A 79)5101 Ao, 19k 9000749] Q=7|3HI=
At AlokE Wil ABAE AlFSHL AT E 3-1 %).12)

Q@?lﬁﬂ?‘(l)sos)ﬂ Aokt Qiﬂ 2 X7 7]3HSpecialized
Treatment Facilities)o] AAY] 36.2%, L¥tF BHHo] 34.2%0]H, o]<]
of of=, QlHeAlE 5ol "‘E}(ZLFJ 3-2 =)

11) https://www.pso.ahrq.gov/sites/default/files/wysiwyg/npsd_portfolios-summary
-profile-2014. pdf. 2016. 10. 15. &

12) AHRQ(2016b). Patient Safety Organizations: A Summary of 2014 Profiles.
Network of Patient Safety Databases Brief. Rockville, MD: Author. p.3
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rio

(23 3-1] 0= FE XRIH7IF(PS0s)2| =2

Number of PSOs, excluding
PSOs operating nationally

] 2
Sap o=

Sie i

k& AHRQ(2016b). Patient Safety Organizations: A Summary of 2014 Profiles. Network
of Patient Safety Databases Brief. Rockville, MD: Author. p.3.

(O3 3-2] 0= EXNRRH7IFHPSOs)2t AHlofet o272t 21

Cther Providers,

67%
1

Retail Pharmacy,
3.0%

Ambulance, EMT,
4.3%

Specialized
Treatment Facilities,
36.2%

Specialty/Other
Hospitals, 6.5%

\— Licensed

Ambulatery Surgery Practictioners, 6.2%
Centers, 2.7%

A& AHRQ(2016b). Patient Safety Organizations: A Summary of 2014
Profiles. Network of Patient Safety Databases Brief. Rockville,

MD: Author p.4.



H|o] A7} 1tk AHRQE A=olA 7{Ql Ao] E7FssHeS Hobdl ¢
ARHH HHE FAISIAL HAlsk= =7 SAREA T o] e o] A(Network
of Patient Safety Databases, NPSD)E #2|st1l Qlt}. CDCe= 9=
71380] ApIAC g of I AAAE HAT ¢ UAESE F7HEA9]
FAY(National Healthcare Safety Network, NHSN)2 %3t}
& ASEAH T A W 5= AT TAAARLY, Y= &
2ot AAAAR = et 719y Alext EE 4
o & ot, A AL ERIste] 28 I AdS B

ot

+ HAHoYo} F EARA Frofl A SRR I T
HAAE vhst. dAH ol ol = FHof oA st =HA F
=(Pennsylvania Patient Safety Authority,
PPSa)y2 AA|5kit. =3 dlAHolYo} 7|9ke] Bl g2 o g AH|A A

ox
Ir
N
i
rO
rlok
X
rO
)

Hho] Sixfobd B TA|AES F&5ko] Azbst AR
I} AbaLof] thste] Hastes sk, A Huxet A4A] 55 Sl A
o glolE 9] MG 42 A 7]l AlSeteh HARA F= F7HEA
O FRPAH(INHSN)Oll ofstd, 2015WE 195E S&57]|He] 4%
HARO o 7Fsdt fsiatel & o Balstes 785ttt 718mt
o} ol dlA 7J410] dgko 2 HAL O] BE Aol s Axt HiE st

o, 2RUQ) 4L s YEATL RS A gstert

b



S5 7]l gt 152 FHZ QI Tzt vl 71381 TJC(the Joint
Comission)olA] Al&gtct. TJCe BHAR SAFAEC] F4H9 Hdst
T ARl AR E sto] 339 A2 FA71= Hl 7]ofete= 57
At LA =2 ol A BIAE AT HY(hospital), EA°]
(home care), Zt57]¥Hnursing care center) 6o AL R S5 T
EIHS FFRA o= 195149 w5 ojALES], QAL HHE
F2 o2 A)2E|glon, ul= yf 29k 1000712] 2]27]

jisel)

r

ot
o[
=
19
ol
bl
1

A AoM= Aol At Q®md AE23(National
Practitioner Data Bank)< #+93tt}. o= E798 AL, 354
7184 o] g Al (medical malpractice) B £4 F2& 50] Lof
b AZ 715519, =578 mllo] 1F, A U, A& 5

o 1% 5 Y=F FEHE AT

oX,
jab)

3. HTAART} 02RO MDY

RO H(Patient Safety & Quality Improvement Act)ol] w2}
71ggo] HAEw AL BIAAZ LJEL ek Foitt e A
P75 (PSO)olIA = &-&H LG4 (Common Format) = A, 4
O, B AZ] tigt JEE s, SAREAT g o)A
(NPSD)ol =3ttt dloJEHo]lA 55 Al 719l AH HZE Hs|

13) https://www.jointcommission.org/about_us/about_the_joint_commission_main.
aspx
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AHRQOIIA SAREAZ ] 7HR1IA H H S AlE] (Patient Safety Organization
Privacy Protection Center, PSOPPC)E oto] ZERRQEA 7|
(PSO)7} Hard-2 SExRbd HHE 71 A'Ho] 57]‘—3}5% Heoh=
ol 7]&4Ql XY stal, NPSDOY| Al&ok= SARPAARA 4]0
tiste] X8-S ke 5 SARKAZIFHPS0)9] E5-2 A YSHES sh3itt.

SRR, HHo g Al }”-] oA ]*}OEHH ZFX] 9 2AE
SAOEA A7 = SIXQHAT
A2 BE ARHE Eﬂﬁ}% o AMgste dut J/—%‘(Generlc
A7 57 ohHl® AR iRt AP REE G4
(event-specific common format)2.2 WEA Q. LHroFAlS H
OlFARd HuoFA SR} FH A, 7] Bl gefo g FAE
FoR LA TARIAZ|FHECRI institute PSOs)+= AHRQO]A]
ot A SARREATH F o o =E, T TARH AmE 74t
5 ARE HEL O FARPA7HPSOs)l 71&, T2, £42
| gttt

t&o] u|=9] o5 7]3E7} Q15 7]3The Joint Commission, TJC)
A= TJC AF WA HAE AA(sentinel event)o] WA 35
5¢ ool Bi1E stal 30 ool FEAJIEA(root cause analy-
sis) 23} HuA QL A AAE 913 7|A AgS ASSHES 51, ol&
7Idto g2 HAS AP A HE(Sentinel Event Alert)gh= A gE THE0]
BESHHOIA S, oJ4FY, 2009, p.16).

SARPE HIA| AR o] Ha1E o7 7of tiofA] dubHolA = Sx;
PR o HalE Ame AN AR PR FeF HO
ot om HQof tigt omRle AUy TSN FEHE A
(apology law)& Aottt Z& IHgofA Yofjabdo] WS uf oF

Common Format)¥}

)

=
o,
0 o ol

N



Aol A LeEal Y2t 50 TS Hok= A 2] % Q1 PFo] ATk, o]

Jo| Ao A B3 SAHAZE AMEE = AL Agsto] 9=
o] 13 U ARNE FHA0 Q1o 7 HXA| =rt= Alo] = Y&
ojtho]ArY, 2013, pp.88-89). AlMH(apology law) 19864 tjALE
Mz Fo|lA A2 23S o]F m]=2] 3671 FolA] =YstIoH, 34
A=, ok, Awe] EH ATt HHQl HAE EA] Y= FEF
A (partial apology law)< 317 SeollA =5t aL, TH4, A,
&, Ao M HE EFE Fofok= &S ARM(full apology

law)2 57 FollA E=U5HAtHHo & Liu, 2011, pp.147-167).

£

A o
30,

fo o H

4. XZH= E= MHEH XA

FAPAA ES WS ARA LY} QMBS BHAE FA|9 A2

HAC)197} 2233t 73-9-of of
Algstal glom, o] 2o 7z 7]§t X|&E(Hospital Value-based
Purchasing, VBP) 2713 15 ¥ HAAAZ7|S(EHR) JAEH =
E2I15410) 59 A4o] Qitt.

Y ARZ Qg A A (HAC) HAol tigh v A 2442 9

2

o

14) AP AE 2014-2015 7|02 85, JAT &4, & 9 B9, =& T o84 I=&, 37|
AAS 5 11709 85 20| 3=,
Aol ZARE WY e 729 o), AHRQ SHAREY Z3A|#, FAHHT
X 52 by, w2 A99] 3500090 F47] We] 9 Hofsia 2.

16) AR 7€ 53, EH9ae A3t 884, AR /MAHAS ZHoF EHRE v
Qe A}go] thste] 20119RE QMEES AEF
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A 7o) FS #olil A’ Ao disiATt HyA o7} X &St
QA 7[Hto & 20059 AR Z=H(Deficit Reduction Act of 2005)
of 2Jsf 2008 % 10€ 1L (AZAE 2009)FE Y A A& A|A
H(Inpatient Prospective Payment System)?] IHZ E=E At
(CMS, 2015).17 J& A Zgto] ZF=A] 22 107H419] Sl dis]
B A S A=T} o] R FHHAL sk oo Higt F714R1 A7 H]
£ AE5HA] ZE=THCMS, 2008).18) o] & QA AE 2013 =HE 2015
WE7HR] 147]9] 37342 th o2 grfisto] AlgstITHCMS, 2015).

TEL oot o] Agko = YUSHF ol A 9 mA{H|A Hof| w2 v
HAo19] & Bl-8-Z A3k HAC AERE/FAHA(HAC Reduction
Program)S AZEENEHONY(Affordable Care Act)S 7|HIO.Z
20149 109 14 AE 2015W)7 8 =46t} HAC AEEH
AL SARPAY Y U AE F 719 99 SHE 2y A
£ 4bESte], 23 £1] 922 25%9] S R 149t 4 A
o] o7 HIE 1% FAste] A&

HAC 21519 B A4 Ak 2 S RER Hd9 4
A =915 Wrgste] 1914 1071A19] A& wiA HeE ST 7, ©
o]-gsto] T}l 13} 29| H4E 275t
AgH =HQl 17} 29] 45 W sto]

Lo

17) CMS(2015. 8. 19.). Hospital-Acquired Conditions.
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/HospitalAc
qCond/Hospital-Acquired_Conditions.htmloA4] 2016. 11. 25. U&.

18) CMS (2008. 8. 4.) Medicare takes new steps to help make your hospital stay safer.
https://www.cms.gov/Newsroom/MediaReleaseDatabase/Fact-sheets/2008-Fact-s
heets-items/2008-08-045.html?DLPage=1&DLFilter=hospital%20care&DLSort=0&
DLSortDir=descending °l|4] 2016. 11. 25. 91&.

19) e P42, SRS AZEE WM Patient Protection and Affordable
Care Act).

20) IAAE 20174900 =HQl 19] 754 15%, =HIQl 29] 7HeA] 85%F 85l =
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(O3 3-3] HAC Z=73 F4 ME g

Domain 1 measure (PSI 90 Composite)

Domain 2 measures (CLABSI, CAUTI, 551, MRSA, and CDI)

Submit Medical Clai It submitted data to NHSN If did not submit data
ubmit HMedical Liaims for measure to NHSN for measure
¥ ¥ v ¥ ¥ ¥
‘é If sufficient data If insufficient If sufficient If insufficient If waiver for If no waiver
] for measure, data for data for data or outlier measure, for measure,
0 then PSI 90 measure, then measure, then data for then no then
Composite no PSI190 measure measure, then measure maximum
MEeasure score Composite score no measure score measure
calculated measure score calculated scare calculated® score of 10
calculated calculated® points applied
v ¥
o Domain 1 score Domain 2 score
3 If PSI 90 Composite measure score If measure score calculated for at least one Domain 2 measure,
] . N .
£ calculated, then Domain 1 score then Domain 2 score equals average of Domain 2 measure
g equals PSI 90 Composite measure scores, Otherwise, no Doemain 2 score calculated.
g; score, Otherwise, no Domain 1
a score calculated.
|
¥
1%)
£ Total HAC Score
'qf‘ﬁ If Domain 1 score or Domain 2 score calculated, then Total HAC Score equals weighted average of
'§ calculated domain scores.” Otherwise, no Total HAC Score calculated.
(¥

Z}&: CMS(2016). Hospital-Acquired Condition Reduction Program Fiscal year 2017
Fact Sheet. p.4.

. S84 HY9

rlot

A 5ol A

Lz 7ol A
Z

2= e Aol o m7]3e] YRS o= o
PEQATHOIAY, 2013, p.27). Q&7]Fo] Q) 5AIH|
o] ffsfioll S8 AL Sth= A2 AAISHHARE, o+, =4, 4
£, figl2Do] o] Executive Session on Medical Error and Patient
Safety Z2 1S AJZFSHQI). St E AUY AF9] S}t A4LA7t
Frsto] RIS IS, vl B EA oA e

> K

od3sle

a=aa

w9l F Sholl thet 4wt e AS g =Hlel 100%9] 7HA] A-8-3t

21) Agency for Health Research and Quality, Veterans Health Administration,
National Patient Safety Foundation, American Society of Health-System
Pharmacists@t WK Kellogg and Robert Wood Johnson Foundation §°| Z|A|5}
A=



M3 29| SIXIQHM 4%t

o
Ofor
X
=
=
0z
—
N
&)

2 %‘j‘jﬁk sl 15 Woll 3-Fshk=
< =7HQl FE & FAdst] Bl Wol
= Q"V\V]h o] 7]ofstRA AL, HojAEo] SRS 71 73S
v:ﬁi TEsHA HUrh22)
St 5 million lives Z§#|19] “Boards on Board”, Patient Safety
Goal 5°] B4 Q14 ol =22 & A= A=Flrh olfnt of
Yt CMSE Y & oA #A8 A (hospital acquired con-
dition)°ll thsf 2008 AF5 7141 A& H|E A FoHA| L7712 5132
™, o2t AEEA FA] HIlE F5AF ZE o] AR Hfstod
TlE 71&0)= H 92 vt B7HETHe1d Y, 2013, p.27).
232 & 9829 ol AW 2T (disclosure pro-
gram)< 7|9tO.2 3t Sorry Works FH[lo] Qlct. XAHsy| =27
A2 AE7] 9 Y A0 (the Veterans Affairs Medical
Center)ollA W= A3 (Kraman, Cranfill, Hamm, Woodard,
2002,pp.646-650), 20059 Sorry Works Coalition®]2h= RI7HA|
Ay Ao Sl o= ety ow AFet A =T} Al4dA|
2 U Aoy B8-S Ao W, oE ASAPT 84 B= VS
of| A ARstal F32 175, of| AfRdo] dolit=Al, o] o=
AR A RS e ol =82 S
wolaleh, 31 e Al

=9 A7I7F 2 = leH, A HEE S

—
o
1=
i
AN e =

[e]

o1X|E dsta, HAst HA)

’

o
< ot= A<

22) https://archive.ahrq.gov/quic/summit/wweingart.htm. 2016. 10. 29. &



5
0% S 25 Ha WA Waeln, BT B 210 2F0IH F2
& 25 249 B0l 342 ol lsle] & AE 5249 o
o]z Makst At SFATHOIAY, 2013, p.86).

AAddely] 229 mQIR £ Ave Awu, e o
A AR v FTAL T AR Pt vmate] 49
25%1 4% JEZ YA, % X

Finklestein, 2009, pp.149-152).

AL 22 gAo] o dYE Sttt FolA 2H] Q)
T2 ol Tt, = ARl AR F o] it Aup RARg o R <l
Ao} 7459l 11Fof 7= EASH= A(sorry)dt JJ—E"-'G“-J-J F
F 7 $of] o)z 21 9] Z5o] tisto] MY A3 Ae] S
A(apology)°ol TFE2tt= HE& FYdfjof gttt o]e} TSI, A7kl ‘Q
gi-o] F=Yjst o] “ﬂ‘q;q’ﬂ Bl A= <E 3- 1>J4' Zo| AdEs}]
Z 9] 7to|=le AASIATH Wojcieszak, Saxton, Finklestein,
2009, p.155).

2R APATolA o= = AR A A] SR A §-02 B o=
o] gxtel o7 Xl 7] A2 BAIE FAISHL, =4 vl o527y
O & QIgt HIEZ &0l © YFE Tt A HHHWu, 1999;
Hickson, Glayton, Githens, Sloan, 1992). o|&4t ojz} Q)7 %9
QFE HolA &2 A 455 shalvke AP B B3 gelskltt
(Witman, Park, Hardin, 1996).

ol e
rl&"

N
ux

I=
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B 3-1) MASE| T2 J710|=210l: A|7td 20| RISt

1) 2 SAelA] L Aah BAsge W, B4 s B9l oAtaES
AN,

2) SRAHIAR Qlsle] Walrh WASIGTH, ASST TS Ahsha BARE.

3) ofstHon Aa% Are] ElAE % aH ofgte

77

3
4) A7} RS 9 ShaL WA A ARIE FA1717] Slstel, A4RnE Hec

A& Wojcieszak D., Saxton J.W., Finklestein M.M(2009). 2|94 o]g B4 3j49] 22
=t} p.155.

2

Xt Zof

o]+ 20024 CMSe} The Joint Comm1ss1on(TJC)° OWJ | Al2Fgt 7|
0=, AuRE WASH| Yol A7t M&E HPollA =22l AT
< St=s Hagith @A 407f=e 2 grfjE|len, 2015H RAF A3}

Zoi71# % 83%7 Speak Up T2 I1Ho] SIS WSA7| 2 AFHS F
o(empower) A& HEY7} HA| st o|sstal ARgSE7]of 7F 1_3}
1, Y578 YoM e At oleal SHEHUTH LY 3-4 %).23

28R} HYol-8 43 7HConsumer Assessment of Healthcare
Providers and Systems Survey, CAHPS)S 53l AR E A|5olo] &
2ol Zojg EEgtct. CAHPSE B9 01§ & ¥ uigo 29
FEEol o Brletal, B7F A3E FRcks ALE, TFoARR QAL
5, ARl QAAE, P B S o UEA, 55
A, FoF A oFof tisf] Argst=A], WA} sPgAlo] 'éé:?‘_x] 7“01]/‘1 ﬂ

25 B0 o) BRE AFIHEA, THE Aol o] FUS FHE

23) https://www.jointcommission.org/facts_about_speak_up/,
http://www.jointcommission.org/assets/1/6/Facts_Speak_Up.pdf
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(O3 3-4] SPEAK UP Z=7]3

Speak

PI— HROIL Fai7| UDH WESHIAID.
peak up SHilo] 2ol 5H OFY B2I7H 2baLICE

SHIE 2= T 2/6H S8 Tt Y RI=, J2|0
SHIE =S S2512 UK SRIshA =,

Education ) Shile) zizia) Zhgol sl AHIS BREFLALS. >

ay attention

Ak Al2|5H= IS0t FIRE S0 25X EE
ing XX X2 2sHIAIR,
od SHAO| EB5H= OME0| S0 2f B Sh=X|
owledge LIFSINEY
= 77 [ SISWE 7 [RoLE MRS
sing olEshhAl.
o ] chilo| e FigabE 9 x|l2e] ZE|
Participating > EHOISFAALD. >

R QlSHHY 4414 2015. 0708(vol. 112). p.29.
https://www.inha.com/healthy_info/pdf/20150831.pdf.

7. LxlR0A2] BX[RrH

g H1E9] X 7= 9 (outpatient, ambulatory care)olA] Z3gH o]
T E9toba, SARHA R =82 YU S SALE ZgE o] Hitt.
ojet FAIKE IR T 2 |t RIENA Q] SARFH o
gt A7 S7HeF e, o] Hrgste] TColA= A2 #idlE] =
AL W& =71 SEROPA E#(National Patient Safety Goals, NPSG)
£ IHSIUTHE 3-2 F5).29



H 3-2) QR=o| =7t

SRR

=k
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=5

S

LHE

M5t B} Ald

(Identlfy pat|ents
correctly)

NPSG.01.01.01

7} B} el okt g WA s 99 5
71 g ol Agslel B el A@A
o g3 HULY ).

NPSG.01.03.01

»8g we v 2ue 33

W= Eel I8,

By St

T AAL

OJoFE OFM AME
(Use medicines

NPSG.03.04.01

L

NPSG.03.05.01

goig 57 she o
FOE 7Y A

o] thal Rt ARE 7| =Zskn ALt

safely) OFZ
A AP E8381L Qe A Al R vlad]
NPSG.03.06.01 |oF 3t 327} ZojA] ojd kS Hojof sR=x] &
Srofof ok, ANE WS Wt X4l ojorE &
2 7PA2E Ao| 8¢S Aisfor 3
CDC E— WHOS & AA A& AFE. £94 &
7t x| NPSG.07.01.01 F22 oly] oot Bx M7,
(Prevent infection)
NPSG.07.05.01 | =& & #AS ¥st7] 93 A AL
UP.01.01.01 i‘%%}i %1}01174], 223 Ao 0] olFR
aa F A HIX| =4 Zel
Prevent mistak — - —
( r‘?vnegurrg'"é?y? oS UP0L0201 |44 & B9 Bol HERE 2% 91X BA,
UP.01.03.01 | &57F LojuA] gFes g o] A 9571,

Z+&: TJC(2015). Ambulatory Care National Patient Safety Goals.
www.jointcommission.org/assets/1/6/2016_NPSG_AHC_ER.pdf o4 2016. 11. 23.

A=

AHRQ+= gA2]=z 9] & = S,
5% %= (care coordination), 2J&E7]
o] e, o= Al AlL' YA, A=-IT 5 52 =250]

ok g2 Al %h29)

o

=

ZF P (capacity building),
H-ZGAE] AE, SR} 7=
o|Fof

24) https://psnet.ahrq.gov/primers/primer/16/patient-safety-in-ambulatory-care
25) http://www.ahrq.gov/professionals/prevention-chronic-care/improve/index.

html.



P2 A Ao A A-ARI QmAR|AE AlgshaL, b A
2% dZ "@Fot, dd A"A 1taigo] AlF
Hl&o| xte] Qlsiabd A 7hes g1t o] Atk Ao
15189l Q40| ZZEQtKBlegan, Goode, Reed, 1998,
pp.43-50). T3, oA 2L 7F S716HE Al 5 309 Wi ARG
BED F2 BolPEC] F7I6HL, Tt 411 B} A4 EE0|
S7FIt= A7 3= it Aiken, Clarke, Sloane, Sochalski, Silber,
2002, pp.1987-1993).

HHog= AUMH(42 Code of Federal Regulations, 42CFR
482.23)0] w2} Hit)A o] o] o] Fw3E 529 k2 RlES SHEsfjof
el 77g = o] ATHRAS, 2013, pp.380-389). FEEE 20139 %
7102 1570 FollA 7h2Rle Hi|of et HES nHASATHRA T,
2013, pp.380-389). °] T 7F¢ WA 1t2AL %] 7|&S YT A
ZYoto A= 19929 RE 2talgof tfgt 2R} & Bl TE}SI3
o, 2004 FE HASIsto] S Au|Ae] FFEE 1t o e
2= H](RN to patient Staffing ratios)& A|%J5}it}.26) o]0 = 3
Ao AR FA HlES FEARELE 12, e 11, IEAS
1:2, 3542 114, A= 1:52 HiA|sfiof shw, 2j3tA 9] 7
H A7 Aloll= 1:69] Hl&= AFsHl o, 2008 ©F 115 7|
ot let.2n

o
O]

o
NP
N

26) California RN Staffing ration law, AB394
27) https://www.cga.ct.gov/2004/rpt/2004-r-0212.htmol|A] 2016. 11. 29. 9=
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B 3-3) Z2|EL|0F = 7HSTHoe FA HIX|7|E
ISR HiX|7 |
& (Intensve/Critical Care) 1:2
EX2N
Aot S&tKH(Neonatal intensive care) 1:2
#24(Operating room) 1:1
=3
s|=24(Post-anesthesia Recovery) 1:2
E0tE(Labor and delivery) 1:2
=0t
3= (Antepartum) 1:4
A0} 20K (Pediatrics) 1:4
234 (Emergency room) 1:4
25749 SEZSX(ICU patients in the ER) 1:2
QA2 Z8IXTrauma patients in the ER) 1:1
LH2|2HA LH2|2HA|(Medical/Surgical) 1:5
7|E} £ 20f 1:4
Sl HAHS(Psychiatric) 1:6

A& FAF(2013). 2ALEiR] 7] it 2 A 9. p.385.

olm el o] T} S| The Joint Commission(TJC)olA = &
ARHA = 1%t 29 AT WO R A= (Situation), ¥l
(Background), AFg(assessment), AHRecommendation)e] Y| 7+
A Jog Fxolsto] TFaAF 7E] Q1A B Aol A HAlsHE =
Edst= A Atetelth28)

28) http://www.saferhealthcare.com/sbar/what-is-sbarol|A] 2016. 11. 29. 91&.



H22 272 2K 2| oig
1. BHXIOR BRIF

AR td W 979 A 9¥Ys|(The Australian Commission
for Safety and Quality in Health Care, ACSQHC)= 2006d S35
of oJsff A =]t BAo® b 9 Q=2 4 2= 201149 =Hl
A7371EH(The National Health Reform Act 2011, NHR Act)’ ©f 9
S A 7= FFE7] ARSI, E9s P ¢ ose] 4 9
Sl= SAIRHA, Sk}, aH|AE 9 A HALS|Re] Y, &4 W83} 7HA],
AT A F& AHA Al 91T A= A7t A ES AR F
I lom, X|& 7Skl QPR Y RAIARIS EAdSH] s S &
H| &}, A AE7F B4 AR 2 =7} FEeth29)

HAolm kA 9 o|m9] d f¥d= 77F SARMAAE S st
AP 7SS et 2011d 55 EAR AEHYES
(Australian Health Ministers Advisory Council)?] %302 3Ex}ot
A3t dofl et =7 AU SARPAA Y (Australian Safety and
Quality Goals for Health Care 2012-2017)°] 7= Act. EAREA
AY2 SRR 07 0] Aof| tisto] A 7HA] F3el Tl 7HA] Sl
= FAEo] lom, SRR} o)7 .9 Aof thgt w714 o] 24

o 53 9r}30

29) https://www.safetyandquality.gov.au/about-us/governance®A 2016. 11. 15. 9I&.

30) Australian Commission on Safety and Quality in Health Care. Australian Safety
and Quality Goals For Health Care Development and Consultation Report.
2012.
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(B 3-4) 3% BXOEAE 2012-2017

=8 2429

1.1 9JF= okA(Medication Safety)
OFMSt X2 1.2 A9% ZrY(Healthcare associated infection)

Safety of Care
(Safety ) 1.3 24 ofslo] et ¥ 3t thS(Recognizing and
responding to clinical deterioration)

2.1 844273 =(Acute coronary syndrome)
Zo| MEAM
(i =20

(Appropriateness of care) |2.2 Y3 LA Y HEF(Transient ischemic attack
and stroke)

StXtet &2d(Patnering with Consumers)

Z}&=: Overview of the Australian Safety and Quality Goals for Health Care.
https://www.safetyandquality.gov.au/publications/overview-of-the-australian-s
afety-and-quality-goals-for-health-care4] 2016. 11. 15. Q&

=7} obd 2 9|7 o] A HF(National Safety and Quality Health
Service Standards, NSQHS Standards)2 EZAAH|A 7|3E0] FA
Sl w2 A9 BAH|AE A FSteE Yot AS HH 2R 51,
BF BN AW SUS AN TF HAAEA o 9 F4 QS
A A(Australian Health Services Safety and Quality Accreditation
Scheme, AHSSQA Scheme) 9] Q1% 7]5=°|tt. NSQHSE= 2HAQFH T}
Ol59] A P g AA, A D HoApel FHAE A, ¥ 7Y
ot e, ofokE QFA, SAF &Rl R Xl 7t AF, EH AA E +F,
3 o} e, AR A4 IS Hole 2RF o, vt ot
g 5 € 72 FEEHEHYA, d3, 988, FsH, 2014,
pp.57-58).

AR I E v g 7= SARPAAHH(Australia Patient
Safety Foundation, APSF)°| it}.3D APSF= 19884¢ AP % H|YGE]

31) http://www.apsf.net.au/about.phpolA 2016. 11. 15. 9l=&.



=873 E o a9 9 3 AR, A7), W9 95 At 4
2k} g 3teh. APSFe SHAREH B

A g g S HAEEA S S s, 3 ws 2 &
< Al&sta A5 33T APSF= P AHEE 4 9 BEA4517] 9
ofo] ‘g ARATEA A (Advanced Incident Management System,
AIMS)' & 7Hdsto] HolgHo]AE &SI, A4, ¥4,
2|51, 2014, p.59).

e
2

N
rio

KIQPH 2 A8 " ¢

ol

Australian Council on Healthcare Standards(ACHS)+= B9 &
HxA 0= og B B7F 9 Q5 ©Aolth. ACHSOA+= =7} ebd =t
979 A 7]&(National Safety and Quality Health Services
(NSQHS) Standards)& Al&stal, Q1% & 1H(EQuIP, Evaluation

BN

and Quality Improvement Program)& <%35}0] Q151 7|30

A R0 ol £ 2209, 999, 9% 2209 A S
St AF 12 BAYR AR AY W 204 )i 2gE
Susio] i AL, Bl 9 ARALEE FAACE )

F}sste} 32)

3. HAIAJAH

TFo|ME om0l AT} obdo] #3t A HAE 52 RO
HISIAY 523514 gt 20044 55 HARE T2 Y9] Sxjot

32) http://www.achs.org.aucllA 2016. 9. 20. U&.
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A o AR BYEE B/ BY AAE NSk, 4 SR AEE
SHEoNA TSt F2 FAES HshA oy AEE gleke]

B4, 2014, p.28).

BIAAYE 7EA 0w 2HeF, oAy A%, AL 5L =
BE SAA0] i8] ALl B IAAHO| A, Agr TA| AL
BRIAANES WA A, BIE ¥, 47 aPAY, ol
7t @R W JhEo] o 4 glow, B4 W s, o] 7w
Australian Incident Monitoring System(AIMS)& &3l Eil7}
Stttk AIMSE HIWLE 93 #53HE A5 S Algsto] Baro] gt
= 7Fs oAl s, BlE2fol FoflA= Harth2 A4S AR disf
HE 2Rttt APSFolA = Hale Ao His wAdE, 23

Zreystar, B0 w73l /Rt Y, 2013, pp.59-80).
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4. XENE = WEH XA

=
T =

R} A% Ao P2 A LutS(general pract1t10ner)01 ]

A A JAE|BE A|l5ol= A =7 BAA| E(Practice Incentive Program,
Yokl UTHI 3-5 F=). PIPY] £212 d¥tolE9] Mg avt

£ SAAZ|AL 2] HE 7iAdste] Qo] de A = e

& A¥sk= Zoltt. PIPo &ofstr] A= 157181 Australian

General Practice Accreditation Limited(AGPAL), General

Practice Australia(GPA)2] QIS Hofof 51, Q15oll= XAl 7L,

A RO 2 FR3H7Hpeer review), 24 7HAS g X&4FQ1

B717} wekelT) 39
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(B 3-b) &F ZEEMNT QWIEE BF

78 e
- T B4 8 B Qe
A QW |- ok A ol B4l AL, cerg AHgeA, F 33 of

4 718 SYAE AL, FH02 WY ABE T 3R
AgAto] 2 o gle A AuE ASe H Higt AAEE
UL S QMIEIE |- HY QF 8A~QF 64 0]9]9] AIZE EQY 9H 8A~LF 124
o|99] Azt dad, FF
X2 HAt FHZ 497 A3 AL A &2 20~69A] oIS tFo R &
QIMIEIE > AXE ¢ B

T RO 7] Ay Gl #Eof diglt QMg R

sing-on payment, outcomes payment, service incentive
paymentZ TAE

At Ao] X752 &-8Sh= 5 e-health 2§ 24315 913

e

Sy QUM

[

ElE

e—health QMIEE

QIAIE B
Lol 7ts
QIMIE|E (Aged - RACFs(Residential Aged Care Facilities, RACFs)& &4J3}517]
Care Access 23t QAAEIE

Incentive, ACAI)

0l 717t

olMIE|E - 93] uhgAstk T, o AH|A AT tigh AAEE

g:eijsli:t:;bing - a9l A4S 95ko] National Prescribling Service(NPS)e
ol= 3935l AO 15l O|X 5}

Incentive(QPl) 7]'1:l°]'cc] =o°M— 6T Z‘ﬂoo}“\:‘ ,_]j_]E]__

sO0E = = 3

S - Jolz Ao A= Y3t AAEH

wg QMEE - 9Figt oA e U AGKES At o oigh AAEE

ZF: AFRAAE JAE] B (Practice Incentive Program)
Z}&: https://www.humanservices.gov.au/health-professionals/services/medicare/
practice-incentives-program©j|A] &3t

PIPE 9J=9] A(Quality Stream), HZH Capacity Stream), 5°1&
A A(Rural Support)2] Al 744 @2 FEEof glom 9|59 4 i
Zo|&= Quality Prescribing Incentive(QPI), A4] QIAMEIE, i H]

33) https://www.humanservices.gov.au/health-professionals/services/medicare/
practice-incentives-program®|4] 2016. 10. 10. %I&.
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PIPOlA] Lxtofof|A| A ES}= JUAE| Be 213 3hofof u}:
HAKPractice Payments), T2 I1HEE A|F3l= A= 20 o
(Service Incentive Payments), T2 13 tjA}x}of|A] Al55E E4 AH]
A(AR)o] gk BAJo] Utk BANL AR E A (Medicare) MEH] &
TAE AR 3 SWPE(Standardised Whole Patient Equivalent)2t
= AEE &85to] AETTHC|E S, 2014, p.111).

e AA I HA] 517], AR AL AP5t7], BAoA A oA B

FolA= 2003 JAESH7] E2(Open Disclosure Standard) A
1% m7% oHd 9 ojzo] 4 AsllH BE APS AT
AtHeld, 2013, p.45, p.88).

AZAHE FolAL TAREAS FAA77] Y3t A & U=
Healthcare Culture and Leadership Service(HCLS) T2 1#-& &
ottt HCLSE BAQR Au|A AZAIS0] 2429l BXQHA RIS
P48 4 WA AYSHE A 2102 Fitk. 2006952 2dvic B
o2 ATASS tFoR FAE APy, 2A 4TS vjgto s Al



A g ZAJsTE 2010~201189] 24007 ©]4He] AR AlFAHE0]
Zoaldar, BEAT @Y BB jAlo] Yekytt) 349

6. Xt 2o

=7} 2RO 7|&(National Safety and Quality Health Service
Standards)oll+ 2FAF}e] @ 2(Partnering with Consumers)©| 2g+
Hu, 27t BAolw 249 A|AR B E0 Frofste Aol 24
uk=7 Qlt} o] 3kz}e] ATlo| oFAFt o F A H|A AEL S, 3Rt

Z49] G2 Wo] B olmAjulA ABA] QHaTt olmAfuls A
o] oz olojHltks AL IS k. olmAlHlA AEARE B}
o) a7t HIEE B, 80 AR WAt AuS A getd)

7. LRIz 0fiM2| xR

HAolm b 3 Aol w3t Ye3J(ACSQHO)Y YARlE 493
A= O‘i}xlfn FLE0] Aol R A= 8 A F ZA o o
e RS AFTHelA, a4, i, A¥4, |+EF, 2016,
p.10). &91¥ sdoﬂ‘“ A, B =, 7t5sh 42g), JEiHR; @A),
oF=, thet 59 IARTL E‘fﬂﬂﬂ Ao 7129 Qbd ¢ o)59] A FF
g AS A9 Fopol 483 4 Qe WS st TS A
Wokal AHEE AlF3el}.36)

34) State of Queensland (Queensland Health), 2012, Patient safety: from learning
to action 2012, p.44.

35) https:/ /WWW safetyandquality.gov.au/our-work/patient-and-consumer-centered-
careollA] Q1&3h

36) https: //Www safetyandquality.gov.au/our-work/primary-health-care°ll4] 2016. 10.
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e UHEA-EA 4 w3 ]7]ES TS Soto] ARkl THE
SHZAAAZSY, IS ES], 2013, p.108). NWS Fo|Al = AH|A
79 42 FEEE 1eQ1Y wiX7|ES AdAISHA sk /1o (g
HAZAZRZ, 2014, p.57), NWS F ZHSAF 9 RAAL F3|(NSW
Nurses and Midwives' Association)oA+& 20109 ©]%& st 3t
A B E A5 FHH AN AR} H[EL] F7to gk <l
< Agotal YTHI=E ALY NS, S E 3], 2013, p.5). o] 7
HQlZ 8 HuA|of THP YR ofe} & E A GALE], Aofet

o

A= sl glom, 7hEAF 1919 1200222 A YFehE=E
AFAZ1EY, 2014, p.6l).
HI3E Q0| SXOFM PH2| 315}

1. SXRPH 2| xAH|

20164 49 o]Ho| IJ= JFH=9] 3oL #H JFE st
AE0o] 222 NHS England¥2ot 20164 49, NHS Z2Zlo] 7jH=]H

11. 1&.
37) http://www.nswnma.asn.au/get-involved/ratios-put-patient-safety-firstol A 2016.
10. 11. Q1=
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3. Bil-ShoA|AH

F=2 =7F 2Hho] B -SFAIARIQl NRLS(National Reporting
and Learning System)”} 12 20124 o]&Aofl+= National Patient
Safety Agency(NPSA)IA 3ot ont 20121 64 NHS =2 7id
0]% NHS England®2 HF= o|H3sFL.

o] B11-SrFAIAHIY] B thif2 THFE ZIE FAPA L5k
7F 7V BE ARAS EESI) 201495 27 5 Azst
LA (Serious reportable event, SRE)O| tisiA&= QF4 RiE
Skal 71 @jofli= AP Hiloloh, YJsiAbd ] Hils ojm 7| ol SAFSH
= A8t ofyEt IR 75k 7)Ao ¢ 7N HAIA| Ao
o} HaE Aol oAl BD-E fAI8] otk Bl -SkGA| A &
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4. XN2de E= MWEH X

B (England)oll A= FARPA ZHS AlPotHA AEA =L} st
of BT AEE SR 3-6 ¥X). Z7lde 4% 78t AE
(pay-for-performance, P4P) W40 & olg7|3o] 24 A&t
P PAPE Tt it A 0 & A5G B RE WA o]
HA 7ige] QIAIEIERL AL ottt F= EXF7E 20099 =X
CQUIN(Commissioning for quality and innovation)< A3 7
A Eo|AgE A 7id 9] QIAIE| B & HholZo|7]ofli= 2d5}A] ¢l
5|2 Hgeof 77k UIAEE QAlE| Bofl 7t 11 olf+= & A+
A EARE 51 G4 o & Rtgste] Ay 5dS A5 ] wiwol vl
RS AT - SHAITIA £ AF 71HE JAEE HBS
A Fok= Alel”] wiwolth. CQUIN Alks b4, Ay,
3, 944, 7HH
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(B 3-6) AR QMIE|E0] CHet S=9| Thfer H2

QOF AQ CQUIN BPT NPP
Year of introduction 2004 2008 2009 2010 2009
Targeted providers Primary care  Hospital Hospitals Hospitals Hospitals
practices clinical teams
Participation Voluntary Voluntary Mandatory Mixed Mandatory
Incentive Bonuses Bonuses Penalties Mixed Penalties
Form of reward Income Budget Revenue Revenue Revenue
Payment schedule Linear Tournament Target Per-patient Per-patient
structure payment
Rewards based on Absolute Relative Absolute Absolute Absolute
performance  performance  performance performance performance
Size of incentive 25% of 2-4% of 05-25%o0of 5-43%of 100% of
total income tariff contract tanff tariff’
Monitoring Self-reported  Self-reported  Mixed Admin data Admin data
Frequency of payment Annual Annual Amnnual Contimious Continuous
Supporting levers Public Public None None None
Teporting Teporing
Provider
engagement
Shared
learning

A& Meacock R., Kristenesen S., Sutton M.(2014). Paying for improvements in quality:
recent experience in the NHS in England. Nardic Journal of Health Economics.
p.242.
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5 mdg7A YA =] B7F S AT 2o AU

o]]of| F=olut m=ofl A AIFPSHIL Qli= HA HbAo] ofd YA E
B QIAIE] B (negative incentive) ¥4]2] A|=(CQUIN, HAC)S 11& 3]
& & 3oy o] A=E =AU fsiA= AAEofoF & F7o] 3l
o} o] A=t A3 o ® ERAEY] fsiA= 9437]3’5494 o7t g
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