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Abstract

Social Welfare Delivery System for Optimizing
Public Service Use (lll):

Focusing on the Human Resource Management

Project Head: Kang, Hye Kyu

This study aims to examine how public- and private-sector
workers in the field of local welfare delivery are managed and
what policies there are on them, and to suggest, based on its
findings, policy options for improving human resources man-
agement in social welfare delivery.

The guiding question of this study is: “how to provide good
social services, and what conditions should be met to achieve
this?” This study was designed under the assumption that good
welfare services require clearly-defined work scopes; welfare
service workers’ responsive ability (recognition, values, and
skills); adequate workload (workforce size); adequate work divi-
sion among workers; conditions for enabling cooperation
among related providers.

For an in-depth analysis of human resources management in
the social welfare service sector—for which quantitative ap-
proaches may be inappropriate—we conducted a “Survey of the

Status and Management of Human Resources in Different

Co-Researchers: Lee, Han-na-Kim, Bo-yong-Joo, Eun-soo - Choi, Ji-sun-
Choi, Kwon-ho-Hwang, Jong-ha-Kim, Tae-eun-Choi, Yo-suk
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[

Welfare Services.” Through this survey, we examined social
welfare service workers' responsibilities and tasks, work envi-
ronment and work conditions; how the social service workers
perceive of their work and whether they have had job training
and education. From this we attempted to derive expected level
of task-related demands and performance.

Our qualitative analysis of local governments welfare admin-
istration and human resources management finds that there is
a pervasive perception that local welfare service workers work
in unstable and inappropriate working conditions, lack neces-
sary job skills, and require well-organized human resources al-
location, an improved promotion system, and a diverse range
of education and training programs. In a different set of analy-
ses of local social welfare centers, we find that human re-
sources management for social welfare service workers is faced
with various challenges, including those concerning: structural
issues: the changing environment of social service provision;
the confounding and conflictual state of the organizational cul-
ture; the demand for improvement in organizational and per-
sonnel management; and the issue of fostering and ensuring
sufficient human resources.

The findings of this study suggest the following. First, as a
way to promote local-level welfare service delivery, a compre-
hensive plan should be drawn up for human resources

management. This will need to be buttressed by mid- and
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long-term human resources management strategies. Second,
employment programs have to be structured so as to meet the
need for strengthening public administration services in social
welfare delivery. Third, the existing skills of frontline welfare
workers need to be maintained and improved in line with the
increasingly professionalizing field of social welfare service.
Fourth, tasks and roles should be properly and clearly assigned
based on positions and ranks. Fifth, human resources manage-
ment should be considered an area of policy support for pro-

moting the participation of private-sector providers.

* Key Word: Social Welfare Delivery System, Human Resource
Management, Public Service, Local Autonomous
Entity, Local Government, Community Welfare
Center, Social Welfare Officials, Social Worker
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sfsh 574 25U A dEoHA sst] At SAY 7IeeE A
oSt ME,  2001: 1610014 A<QlE).  Dubois(1993)4
Jacobs(1989)= AFE 27 T HollA $-Hotal B0 s PR S
L 5 Q= FEEEY BE EHL2E F o5t (Dubois, 1993,
Jacobs, 1989, o173, 2002: 2814 A91-8), Mirabile(1997)= A
o] "ZAISHE, EAA AL, BT Zo| AFoA /g pAtel B QL
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TE= A4, 71, BT 5= FE5H] g 71ECE HOSIAAtHE P
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A& S22, TeAe

AR HRESERZE NCS F84. (2019. NCS  EF(HOME/NCSEH/NCS&7).
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o, AGEXHA] 7|8, AMulA AA|, U] W, 1GR9 5 FHEolA ot
7] AFAY AEst ﬂém Y5l HiA'BI== XﬂOPEIO*Q(WEE’*Zh QIR AXAE
Al 493], 20058 BuAkg; 8. 2017b: 29914 A1),
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% AR ATGRRY 15 30007 Fo] FAHALHGAT. 2017b:
2990141 A4 18).

(B 3-2) A0 == 2 g 29 gt

oz | 39 o9 z2 Ug

i}

AZAT w2 BEY AHs AT A8 2AgT R
o1t | 7000w | FE R SEEE ARBAL Fnelo] wAn} 2 53
=) TR (ew—s.0m)o U WA Hol, AT HR Hobt

= AHA 2493} 712011, 7. 13. SRS BRERR)

A7 AR EAAL(2014. 500014 EAAAAY dE
Fopls Aula A3ke A8 ARIEAIIE 6,000 2ol
2RH e, By FoAA A g £A9E 1,177
By 2% @=0014. 7), AR AFEAFAL(2014. 10.
2900014 “ASEAEZ T Y &5 9 #YRE 94E, 2014
-20179 9AHCE 6,000 &% 31 A

A= A5t 2(2017b): A8t (2017b: 29)0A4 QAL

20144 6,000

201199] 59 274 23 5959 AREAAE 201149 7]& 1.69
ol A 28 &<l 3O R FY HiA] Sho] e WASH E Zoprhs A
A GBS TRk, Ao AR EA SR AE A A
SUO) viA] sto] Al 443) ASIEA ] oF
P AYSIES otoieh. ABIEA A Al A&} P4 BAY
£ "B ysto] FX5tE, A EA AT} PR 7:39] HE
ABIEA A2 SHE 9 Al AH|AQAE, FHA2 Al B
ZAH D EX AR Tl H5 A st skqith 20149 S 2%

=
23}, A7 AL

=
%
X
%
N

o
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[ | =

AR BAONA ABRAF Rl F
Fofae] WolA, SetolAES] el e
#e) 50 FRAHA G0 FrhEe] B AR YA fa

&

H 3-3) GEY ASSANYZRY Y

o
o
ol
°

(&1 9)

T 1987 1991 1992 1994 1999 2000 2001

At 49 1,676 481 519 1,200 600 700

A 49 2,000 2,481 3,000 4,200 4,800 5,500

= 2002" 2003 2004 2005 2006 2007 2008
Al

1,700 - 15 2,579 467 310 1917

A 7,144 7,144 7,159 9,738 10,205 | 10,515 | 10,706

= 20117 2012 2013 2014 2015 2016 20177

At 1,060 2,100 1,300 1,177 1,120 1,120 1,120

A 11,766 | 13,866 | 15,166 | 16,343 | 17,463 | 18,583 | 19,703

2 1) 20024001 o} 3B 2 okE=A|X| = 8000] Hol ABBAH 02 A0
=, 20024 o} A1 o] e A,

3) T975-9] FLugo] obd, XAA AAH Y Yo E & = 2.
4) 20114 0o]F L2 AFEAAZ (Y2 AL A&
5) 201792 A& oI FA.

A7 | 7H2017b: 29)0014 A1
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Hi2HE SX|Z0F Q1] HEf: X|XtH| & Ate|5X|2
1. XK X229
A BAYRERde] 49 U A9 WY WHunel Aa
(20184 712, WHLAR GYRA HIARE AT F83to] Hop
SIic}. (I 3-40 T2H 20184 Y] 7% ASBARTBE)
HAL 35 915670, o] FoA AFBAL Al A ARG 15
7663W(45.1%) 2 AFE1BAA(+715H) 68338(17.5%) 0.2 LeRe
A S AL 19 4660WOF A AL 37.4 %S AT
shi, AL 39 730399 Qgo] WAHo] Qi Ao ey, 39
ol 7P7he Zol2 BolTh AHERAH(34) ALE 19 7201
W(46.1%), AFSEAZ(+71EH) BLL 600375(16.1%)°19L05, B
%] £o] GYL 19 41007(37.8%) 0.2 Bl

H 3-4) XXH AlZIEAIEYSRE Y- 21g(2018E ofEY| 7IF)

Hel 52l
JNEIERY PNEIEDY
A\ nsiexE asmx FEAHS| A ysexE gsex  BEHS
SR ) 3 B +7[ER

39,156| 17,663 6,833: 14,660 37,303 17,201 6,003} 14,100
(100.0) 45.1) 17.5) (37.4)| (100.0) (46.1) (16.1) (37.8)

% AREAY AR R 52 0,590 AAEIom, 244 ofs} HHede] tE FAe
AH- Q27 ZAI.
A PHAAH2019) FFEAA FASE A= (VIS Aodto] 4,

o

-8

rlo

23) A2 BAROF AN A L AsEABL] 1. A BAGFFTY
BPARQ019)] 8L FHNe] oA S W,
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2E o)A Aol Hglow], FU ] BY v AFEAH(G
}

2k 1.0%, 0.4% 4L, ASIEAA (7| 3

=]
2 Ammmﬂr 2 194 Qg 74 WS Hof Zf, AA FROAE
7

& gol Hﬂxlﬂ‘ﬂ Ao, At 5EF(2F 4.8%F oJ5ke] #)o] 2558
H6.9%)2=2 7P A2 Aoz YEEH. FAH R, AREA| 2 (E)
o] 7Fg¢ W& AY FHZ A7 AR ZAIF = 419878(24.4%)2] Q1
2ol BiA|=o] eH, &qtE FEF] 9579(.6%) 2% T A
Ao ettt ABEAH(+7]8HA)9] B5- & 5P (=5 HEA)O]
12649(21.1%) 22 1go] 71 gol siAEd o, HtiL ARt EA]
FE-A] AAIT)0] 20078(3.3%) 2= [1o] 7Hg AA vjx= o] =

g SR = 3. B A 52 viAle =-5F0] 27319(19.4%) 2=
7P BoH, A 522 90178(6.4%) 22 g2 o] 7P
A A= e AS= YT 2, Al 240 siAlE A,
A 21807 (5.8%)°1H, AHRl=AE] 35778(2.1%), AFeEA] 2] (+7]E
A]) 25478(4.2%), W72 15697 (11.1%)%1 A= A 4= .
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H 3-5) XX AMESXEESFHY XY R3E et
(@ 4, %)
UGN
Y | A INETEONES INEIEVN HE| S
Tt +7|EFE|
7 37,303 17,201 6,003 14,100
(100.0) (100.0) (100.0) (100.0)
2 A3t EAIY 6,491 4,013 200 2,278
(SEA| XpxX[7Y) (17.4) (23.3) (3.3) (16.2)
AR HE EAY 7.172 4,198 696 2,279
(YA XX (19.2) (24.4) (11.6) (16.2)
Y A 5,178 2,380 820 1,978
(508t 0|4 A (13.9) (13.8) (13.7) (14.0)
AF Ut TAY 3,350 1,108 1,013 1,229
= (502t O[5t Al) (9.0) 6.4) (16.9) 8.7)
E=3 6,804 2,809 1,264 2,731
(=5 SE (18.2) (16.3) (21.1) (19.4)
A2 528 3,571 1,379 1,056 1,136
(9F 4.82t 0|4 ) 9.6) (8.0) (17.6) (8.1)
ATE 5=2Y 2,558 957 700 901
(2F 4.82t 0[5} ) (6.9) (5.6) (11.7) 6.4)
AlS =3 2,180 357 254 1,569
(5.8) 2.1 (4.2) (11.1)

1) 20189 sHY], @4 V&4

2) Al 7H FrEgke AL AT 7IEd: © 39 EAIFG0RE oV Al), @ LuE
TAIB(0RE ofst A)), @ Tt Aet =ATG 7| ZARDANEEA] AAT), @ 27t A
T EAIBEIA AAT), © -5 (E 5 B, © tite 5EF(2F 4.8% o1 D),
@ &t 5EP(F 4.8% oI5} )

3) ARPAEA Y7 AT Y 52 0.5 22 FAHACH, 247 olsh W2l we 34
Foll 7 2247 EA%

A& PALAT2019) AN FHAR AR(YA T olE)E Ast] Abadh

A AR AT FEYUY Al = B, Al 5 T
o dgS AEYH A 23o= 20799, Al 32 19t
5867, & 16107, W 44817, & 19 32670] 27+ vix|=]o] Q&=
Ao Yetsith. A9 F3E FEA Q1go] 7H wol wjx] =0 Q=

A0 2 717278(19.2%)°] BiA| =]

|
o, AR 5E2F(F 4.8%F o5} F)o] 25587(6.9%) 2.2 91
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=

i}

o] 744 #7) HHﬂEIOi e Ao L}E}w ABCRE DEERE )
8 T8 1 49 20799(.6%)9 Qo] jxFo] gl Az 1t

At B AR AR BAIP 34018(21.4%), = 53(&E- 5
B3 A)) 2913%F(18.4%), i Al =AY 27678(17.4%) <£2&
1o HjA]Elo] Q= AL E YET 3 9= il 5&30I
49878(30.9%), H = it 530 1463%¥(32.7%), & TH=
2R AIRE =AF0] 377178(28.4%) 2.7 2zt 71 W2 Qlgo] ujj]

)

(B 3-6) A ARIEAIHYS T AE-AlZ-5HS

ro
Ofor

(91: 7, %)

Xl 9 7 ;'fg *g s B =
A 37,303 2,079 15,867 1,610 4,481 13,267
(100.0)| (100.0)| (100.0)] (100.0)] (100.0)| (100.0)
A2 A EAE 6,491 0 2,767 0 0 3,724
EEA D | 7.4 00 7.4 ©0| ©0| @81
AR HSH EAIY 7,172 0 3,401 0 0 3,771
@on x5 | (19.2] 00| QLo 00|  ©0 @84
oo EAY 5,178 0 2,411 243 204 2,320
(50‘:.‘_r Ol&F A (13.9) 0.0) (15.2) (15.1) 4.6) (17.5)
Az UHE AN 3,451 0 1,585 170 358 1,338
ZT | (502t 0[5t Al) ©2|  ©0| (00| (06| ®0| @101
=53 6,804 0 2,913 369 1,408 2,114
Es =) | 182 00| (84 (29 (14| (159
e =9 3,571 0 1,610 498 1,463 0
48t ol B e 00 (0 Gool G272  ©o
AR ==Y 2,558 0 1,180 330 1,048 0
@48 03 B 69| 00 4] @05 @34 0.0
AE 2,079 2,079 0 0 0 0
(5.6)| (100.0) 0.0) 0.0) 0.0) 0.0

%0 1) Auoh YA AL AT B3] BYoGL.
2) ARSI/ IARTA 52 0.5 0% WA, 447 ofst vhego] U 7
gl 23 QAP A,
A WALPR(2019) TR A T A(VIYo]E)E QI451o] At
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H 3-7) XX ASISXEYSR e AEdH 1y sig

(T 4,%)
AN 23 AZT 23 SHS

ARy A Mol mme | AR me | ME e
EXF (T°T°| ExF (ST 2x)F °°7°
A 37,303 548: 1,531| 9,394: 6,474| 13,262 6,095
(100.0)| (100.0): (100.0)| (100.0); (100.0)| (100.0): (100.0)
2 At ZAIE | 6,491 0 0| 1,377: 1,390| 2.83Gi 888
(S| XX|T) (17.4) 0.0)0 (0.0 14.7): (1.5 (21.4: (14.6)
ATR HE ZAE | 7,172 0 0| 2,165i 1,237| 2,729; 1,042
(A XX|7) (19.2) 0.0 (0.0 23.0: (19.1)| (0.6); (17.1)
ol CA|H 5,178 0 0| 1.386: 1,025 1,814 953
A (502 OfAF Al (13.9| (0.0 (0.0 @14.8) (15.8)] (13.7): (15.6)
= Utk CAIS 3,350 0 0 955i  630| 1,229 637
5 (502t Ofa} Al) (9.0) 0.0 (0.0 102 .7) (9.3); (10.4)
E-=3 6,804 0 0| 1,614i 1,299 2459 1,432
(&5 A (18.2) (0.0 (0.0 (@17.2: (20.1)| (@18.5)i (23.5)
2 S=8 3,571 0 0| 1,091 519| 1,344 617
(2 4.8t 0|4 =) 9.6) 0.0 (0.0 (11.6: (8.0) (10.1): (10.1)
AR SEY 2,558 0 0 806 374 851 527
(2 4.82t 0[5} ) 6.9 (0.0 00 6 8| 64 (6.6
AT 25 2,180 548 1,531 0 0 0 0
(5.8)| (100.0)! (100.0) (0.0): (0.0 (0.0} (0.0)

o Qut7st A AL ATT EHo AL,
AT WHPH2019) BFRANA HYT AR(CVIAIEDE Yrato] 4ET.

2. AIE|EX)
7t. SEIEIEX|E24)
A E AT 5](2019)9) AFmol wWEH, FEALS|EATe] Hr

A B ATETE Alefet SRARIEAIE 14T B A = 17.5%

o2 Uetr). o] % HTFAL 14.8%, HIHTAS 2,770l ic}.

24) 2. AR|EADY FFPANRAT Gl TRAREABY2019)9) WS et

of apgelee Y.
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B 3-8) ABIEXE 1IAY TE XY BHE
(291: )
= B HIZ 2
A 5 14.8 2.7 17.5

A FEAFS BT 3(2019: 8).

A58 A9 APoIAE B 19, 3¢ 0.779, I 17482
2 5go] gl BATE Y% 9o FAY 4 ek, AN
A 04, 217)2F ALBIBARN5.28)7E 9,49 0.2 A, MBI BA T B
A} % Tpie] QAA(CF 54%)0] ARSI A AR A0 = e,

B 3-9) A=A 14T AE-AE5E B

k]
rio
-l
ot

(91 )
T a5
+ 1.00
= 0.77
3 1.74
AJABI B A AL 4.21
ASJEA A 5.28
ARRZ] (A5 7 2) 0.81
FEA 0.44
Al 0.63
S 0.72
A EA 0.39
71el @05}, ARSI IS7AL, A2, AFSEAAL 5) 1.51
A 17.5

Aa: FEAFS BT 3(2019: 8).

Ao

e

T2 AuEd AL A2(21.29), 471(16.4%), A
(14.9%) <co=2 W 7oz Yepton, AL HE(10.6%), A&
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(4.0%), F4K3.5%) 02 W2 Aoz Uegt) £3], 452 Aok 9]
Wt Q1go] B Ao vjs) FASHA w2 Aoz YERTh AA e
A12(25.2%), 74+20.0%), 74 =

H 3-10) MRSARHe| X|9E Hral, AR B o1 gt
(91 )
X M| Aot A
A Bt 14.8 2.7 17.5
A& 21.2 4.0 25.2
A 13.1 3.5 16.6
o7 13.8 3.0 16.8
o 11.1 0.5 11.6
T 8.7 0.7 9.4
24 12.4 0.2 12.6
k) 14.4 0.4 14.8
i 13.1 1.3 14.4
7371 16.4 2.8 19.2
kel 14.9 1.9 16.8
5 10.2 10.6 20.8
A 9.2 1.2 10.4
A5 9.8 1.2 11.0
Ax 10.2 1.2 11.4
SH/AE 11.1 1.1 12.2
35 10.8 1.1 11.9

31 (IR 3-10) T (I 3-11)9) JA) B o] tha Zjolg Hout, 1§ Azof|A ER151] o
21}, o2 Id& AAIF
25 FFEALS R BE 3)(2019: 9).

T ARslE A 3o ARglol Tt 91w ]
A2 22|3K(19.3%), AHIT(17.0%) €02 £2g &



122 2ZMHIA 289 AXM3IE 5t EX|IMYHA AR(N) - AN H2|S FAOZ
I 3-11) X9Y Atsl=X2 Q12 7|15 Hix| Sig
(&) 4, %)
X X[ NE e MH[AKIS K| ZE=| 5} Al
o 5.4 2.9 5.4 3.3

A B (31.6) (17.0) (31.6) (19.3) 17.0

2ol 4.8 2.4 4.6 2.6 14.4
° (33.3) (16.7) (31.9 (18.1) (100.0)

A1 6.2 2.6 5.9 3.8 18.5
(33.5) (14.0) (31.9) (20.5) (100.0)

S 6.7 2.5 4.6 2.9 16.7
o= (40.1) (14.9) (27.5) 17.3) (100.0)

An 4.0 2.3 5.0 2.8 14.1
° (28.3) (16.3) (35.5) (19.9) (100.0)

e 2.7 2.0 2.2 2.3 9.2
o (29.3) (21.7) (23.9) (25.0) (100.0)

g 3.5 3.2 6.0 3.1 15.8
(2.1 (20.2) (37.9) (19.6) (100.0)

4 3.6 2.6 2.8 2.4 11.4
= (31.5) (22.8) (24.6) 1.1 (100.0)

o 5.2 2.9 5.2 3.0 163
- (31.9) (17.8) (31.9 (18.9) (100.0)

e 7.6 4.3 83 4.6 24.8
(30.6) (17.3) (33.5) (18.5) (100.0)

o 4.0 2.4 3.0 3.2 12.6
=T (31.7) (19.1) (23.8) (25.4) (100.0)

o131 4.8 2.5 4.4 3.0 14.7
e (32.7) (17.0) 29.9) (20.4) (100.0)

A 3.0 1.8 3.7 1.8 103
e (29.1) (17.5) (35.9) (17.5) (100.0)

. 3.1 2.2 3.2 2.4 10.9
= (28.4) (20.2) (29.4) (22.0) (100.0)

A 2.8 3.0 2.8 3.2 11.8
(23.7) (25.4) (23.7) (27.1) (100.0)

2/ 4.2 2.4 3.2 2.1 11.9
(35.3) (20.2) (26.9) (17.6) (100.0)

o 3.9 2.5 3.0 2.1 11.5
o (33.9) 21.7) (26.1) (18.3) (100.0)

=
T

A

SHALS B B8 5)(2019: 10).

(3 3-10) T GE 3-11)9] A HF Fo] Tha Aol2 Bolu, olg oA Blshy] of
21} o2 It & AAIF
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L} EOHQI=X}E25)

TN JAEA TS (2018)9] HHAR] W=, A= AofAEA]
T2 230714019, IF A=(4874)0l 71 Bal, F71(35714), A
W AEZZ 16714) £2= et ZojlEA]de] 7 22 A9
= StHd7R)olH, o2 AFGALD), H-H6714) &2 e

A5 ORI A Ho] TR FAF S 767470l ], MG HRL A

(4447) A= YEiH. 7H8 A2 A 92 SAte R 127901, I
= H(193%), BF(2097) AR 1Yo L Ao=E Uyt gt
H, AR QI Reat dHAste] Bag Q1 a AR QI A%
AHEE, 49 HEa 19 Hl&0] 99.2%% 7P w%eH, A
(97.4%), A96.0%) M2 BEg &=t w2 A= UEHH.
Hb, A HlEo] 7P 2 A9 ARLR 23.4%7F ARE Ao
o, AF(21.0%), HA-AE(15.4%) o2 AR 19| Hl&o]
=2 208 Uehgth A8 02 BRe 1=(90.1%)3 AHd o1
(9.9%)2] Bl&o°] °F 9:1%1 A 22 YET
St A= Ao A=A SARR A9 A4 - AR A A=
A EH, G2 Hleo] 7P w2 342 FF92.3%)013L, Ak e
(91.0%), S5(89.0%) &A= YeHrh T, AlFF HlE2 A&
(30.2%), AF(29.7%), F41H16.9%) A= =2 A= YEbdt. 4t
2 SARFY] M= B2 85.5%011, F4H83.1%), &4K83.5%), &
(83.9%), 7371(85.0%), S'H(85.1%), AE(69.8%), A1F(70.3%)7F Bt

25) 2. AiEAe] U gojunAg o el uRAnes|2018)0 WE-L U
sfol 2hgalgeg vl
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Hu

2 Yepgth A9 éﬂtﬁ %—*}Z}* ]E 1124, J& 5A}}
T 109Ql Ao & Vel

(B 3-12) T= HOHISX[Z SAKt HEHRIFE)

SXE [ BAN | BXZ | A | g0d | AN | H= | =0 | Ak
4 | e | oz | oz | ol | o2 |mA4 AR 4IRS

o 1,727 1751 1,670 232

379 66| 370 75
w15 5] g5 aas| @3 aeol 27 %5 20

A6 198 woh| o8| she ade 22 ] 23
W) 10| 38 ool @p| e8| asm| P8 9] %
e 7l 200 (9% ool gl ol 29 56 2
Hel 9 3 glel ash| era| asp| 8 5|
ek 127 o3 o8l @35 ass) 38 51 19
Ghs |24 3% 0| erel aen| 2 4 2

1,247 149 1,187 209

G 35 13%] 93 0| @5.0) 50| 398

112 20

=0 299 27 290 36
12 3260 17| @3 ®o0| airol 2 56 14

. 383 33l 320 5
e 12) 30 015 9| @0 49 O3 4 0B

281 86 256 111
AE|B 37 66| @34 698 (0.2 22 50 16

364 5| 345 34
A 161 39 50| w0l Lol ©o B7 36 10

023 21| 390 54

BE| 16| M) 053 | @78)| 2] 78 4] 1
368 o] 336 42

Bd| Bl 3B grn ol sl arn| 52 42 V7

Az s| 210 373 ol 154 05l 438 61| 29

(79.0| 10| (70.3)] (29.7)

6,913 761 6,565 1,109
A= 230 7.674 90.1) 0.9 5.5 14.5) 33.4 112 10

% W B S BA 58 FAIAR ol thl hsle] AARHAAR A S 7]
423, 13- 33.8% AA)).
g SHAORIEAITE . (2018: 18)0l4 L& LHE-
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Ao GoJAEA T A ] 370 vRES B SA = T
AL SR 5= St} FAKR}F = 20139(69671) thH] 2015€0f] £
Z ZrAstAIE, 20159 o] 2017¢lE 7674802 2013WETH
69870 715t Aoz yEyitt BEF 189 B3¢ 201340] 87.2%
2 7P 3o ulgS e, 2015490] 91.1%E 7P =2 HES
UeR it 7 221 201792 90.1%9] vl&2 HEF Q1y}
o Qo] 9F 9:19] Hl&&R /=] Slrh

(B 3-13) T= HOHQU=AZ SAKt S 371 HIuw(SEE)
(90 %, %, 712

T2 20134 20154 20174
SN & 6,967(100.0%) 6,921(100.0%) 7,674(100.0%)
H2F Qg 6,077(87.2%) 6.308(91.1%) 6,914(90.1%)
AR Qe 890(12.8%) 613(8.9%) 760(9.9%)
AT 196 213 230

AP QARAEA TR, (2018: 18)°14 L,

A Ao JQEA T FAR] A S 2A] WA E)S AW EA, A}
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