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Abstract

A Study for Improving Health Literacy

Project Head: Choi, Seul Ki

This study aimed to suggest policy directions to improve
health literacy in Korea. We conducted a scoping review on
health literacy research in Korea. We also reviewed domestic
and international efforts to improve health literacy. Online
surveys were conducted to assess health literacy among 1002
Korean adults aged 19-69.

Our literature review showed that health literacy is
associated with health status, health behaviors, and medical
service use among Koreans. Although many countries adopt
health literacy strategies, such efforts lack in Korea. About
43.3% of survey respondents had limited health literacy.

Based on the literature review, document review on
international efforts to improve health literacy, and survey
results, we suggest the following policy recommendations: (1)
developing an official term of health literacy in the Korean
language to help stakeholders and the public better understand

the comprehensive, multi-dimensional concept, (2) monitoring

Co-Researchers: Kim, Hyeyun-Hwang, Jongnam- Chae, Sumi-Han, Gyeore: Yu, Jisu-
Chun, Heeran
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of the health literacy level among Koreans, and (3) coordinating
with government, healthcare sector, academia, etc. to develop
intersectoral strategies aiming at improving health literacy as

well as achieving health equity.

* Key words: health literacy, health information, health promotion
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MESE

H2dE

AACES A B ST

H1E AALEHAIS| 7HE

H2E LA HHA IR A

M3 U AAZHHA| AT S
Had A2






H2% UAZERA| o7 53

M ZE dACES AL 7T

AP E A= 197389 S22 v=9| SimondsO] —4 s 271 =]
o A9 oS 9l Sl wSd WA AFYA Q] T ek
St =9 2|94 Simonds®E EAWL0] Fa3F AS|H YO0 F tfF o]
Aof s, B g Fof, WA, AFUAC|Hdy} AEA BF ﬁﬂ-
S= S AlWEC] T LS & 5 AEE T 5T Aokl
SkRlt}. o] =oofA AATEAE BN R0] AHEE 7 }—ro}(ﬂ‘jr
(Simonds, 1974, Okan, 20199714 AQ1-&).

AAYHHAIZE AS 709 o|FE /Nd Ao, A7ate] g
gk W2 A7) o]FolF o, 2000t S0 HH A7t HEA

7FEHS g rensen et al., 2012). AAHE Ao tfgt A7t 3PH =
Hholl= AAEHAIE & oA A EE 2= YL, £AE oI5
ot= 5822 SPYAcK(Parker, Baker, Williams, & Nurss, 1995;
Sgrensen et al., 2012). ol2|gt /IEZ HIF O = 3H AF1=2 B2
AL HA o] THYASAT W19] AgolEo|H, o2 Qs $=
o] 9JokE B X|3Z oldfistA] Fot= Ayt EAgthal skl

J‘ui

=

)

=
oN =2

(Nutbeam, 2000). BAelHeiAE @29 £ Sl A% 24
of 9], 22 B AYAHR| B8, WA= AE, A7 T A
A ol 5 Theret ofe] e E3kshl Hglom, el $20) Seut
o] obd £, AAt8], BAR ALHO] AU 1 Jeo] B

|
1! QItk(Peerson & Saunders, 2009). ©] o4& 159t Aot
2| el A 9] A ole} I o] & tisf 7|& ot} Jir.

1k
>
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1. FAZ|ETAIS] 2|

A~ A9 A5 AESH] A ZEHAl(literacy)] 7lE-Z A
= a7t vk "= 4RI HEHEA| aE2 ST 2AHNAAL
National Assessment of Adult Literacy)= ZEHIHAIE IA FA4
(task-based) ZEHAI%} 7|& F-H(skill-based) HEJZAE Uro] A4
gt} A S4 A= AFOA 75-& Egstar, RIS BEE
AFekaL, A A IS Apdst] At IAEY 25 | AEE AR
k= sEolth. 7& 4 HE A= JAIE 5] Yol REEA] &F
Sfof st= 5olth. i 582 ©olE 9 7122l sEREH IE=ER
B JA% FES L&k A9 87HK] ZtH(National Center
for Education Statistics, n.d.-a). Uo7} ©<=5] QlEe|y 22
e} I HEHA] of gAE e =X, u|H o] ZEHA| 5 o
S A HAZL A Q= o] ot ol= HEZAIZE E-85= W context)
A Y-&(content) ¥} BHGH TA} Q7] diizolth. & BA JAME 95
o] FE nFoA HYoprt tefet /2] ASH A} JIEYl 5 A= 7]
=2 B9l BEE AGT 5= A HEA M2 o] +AESU, A
719014 ok Wi-goll THAE e A9 d o SHEogth = d
A A= 9w S (ER)oA A3 5 (W)t T=E 2H
A2k & 4= It(Nutbeam, 2009).

AL HA = 2t 7]} AFApol| wet thofshAl o= ith. <&
2-1>ollA Yehxzo], AAgE A= 711 7122491 ¢)7], Ak 5
FE BAom AlA"Y AoAREst] 5 /ilT Hdke] AF7MA] o
FotA ojEct. T AFollA A o]-&stal Sl A EAIY A
o= WHO, wl= °fotds], ml= oid+4(IOM: Institute of
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Medicine)oll Al AAIsk= F]o|tiS g rensen et al., 2012). A5 o|-&
= Ao AR AYEPAE SHE U T A4S WE
7] Yol AP Eel AHIAE g55tal, AP st olsish= 7i1Y 7|+
2 7SS g rensen et al., 2012). Paasche-Orlow & Wolf(2007)
= AYEPAE 71 A9 YO =R Hi= A2 ARMH o, A
22 A1) Wehs Esfjof Stttal FESIH. A& 501, EAHHY

A9} 247 T At SRR Holw A|AFS] EA4o] B ARE-51o]
Uepdtt, olof et 7iQl R ¥ W2 aF e N9 I &
739 oA DA ERAY] Ao x| = Stk ijle] 71,
AL, 24, o BAIAH 52 EIRE thRE oA A7 E o
7] Yt XA, 71&, 9=F 5o] AAZEHA|(Kickbusch et al., 2005;
Zarcadoolas, Pleasant, & Greer, 2005; Ishikawa & Yano, 2008)
o] oo 23t Freedman et al., (2009)2 7H19] S| S8
E IAEHYAEG Fo)o] T35 A EHA|(public health liter-
acy)= AlQtstH, ‘Z|GAt2lo] o]ejo] E= B JAMAAS of= © ¥
{3 HHE AL, ofsfstar, BrkskL, P& o U AUt Heo] &
T oE APk

O

(B 2-1) HAHF0N HMAgH LA2[HAHAIS| FO

EX AZ(EZA| YO
il 2 AHIHE FASIL S fst] AEE dx
MAIZ 715 olafislar, AR&SH 4= T;Ho]_,] =719} 588 AAst= AR F
(1997)1) -1, ] L o == 80— UANS
B TN
Nutbeam AR FAE A5t X*HOH Hstal, olsfsty, E8ste=
(1998) AQle} 5719t SEe Pk AN ABA 7%
01=282|(1999) | EAow FolA 7I53dtke o Bae 71249 71, 2] 59
02 BN AQlo] AWgtk A% T AARS FH= o Wad /|EA A%
(2000)2) AR MEAE AT, M, olsshs 5




20 AZHEEHH(~—L

2lE2{A) ML ot A

EX HAZ|EZA| HO
0= o&feia 7iRlo] QEet TAE HEe AFZ A4 Y= H a3 7124
(2004)3) ]}l AR} A AHIAE Xﬂtﬂi @1, Aeolal, olsfok= 59
QEAS SHIE IS 517] 95 "ast AFHEE a, A, ol
(2007) e o
Pavlekovic 71240 AZRAR} Mu|AZ BE3}7, jA5}1T, 0|35 A=
(2008)4) I A% FEE g HEE oldoke HEE

S 871%(2008)

d¥ly} x&, oFdT Al dF, S34%], <
49, 43 %xm 22 A7 B ARG olofey AMgIE

Yost et al.
(2009)

Azt Azol e A 242 ) 99 A% B B
93 St ey YAl ARGIE, e, E)% 2E!
olsfsl, 4ked Qabe & 4 Qe FiRle) 59

Sgrensen et al.

Y,

4w sk, olsfel, Wetelw, Agsid, Yol 5
7

Aol Ale SRS A7) SIel o, A dg, A%

[¢]
i~

o

@012) F3 Biste] QAN el 24e Bastn, 24 4 9
£2 o A4, 571, 59
Zarcadoolas, AR Ee} NFLS 3, olsfsta,

Pleasant & Greer
(2003, 2005, 2006)

7
o Alefoln, el T} 29 o,
A GYAAN] S Aol RS 2

Kickbusch, Wait &
Maag
(2005)

QT WeolA] - 7V, AGAL, A, oJBALY, A °
B2 G- AR A% 2 D 4 Y

L

© =. =
A9 A% EAT, AuE 20, AYL A e 5IS
22 A7e o B4Ael 9 Jot def

Ishikawa & Yano

SJRALHT 43AE 3] At A4, 71E L 5

(2008)
Rootman & | 41 sgofell 2% cheyer BolM A Sxska fAIs] Siet
Gordo gy " | o=, gue) gk, olsish, Btk A5e: 9

Freedman et al.
(2009)

AAtgle] oloje] H B oAEARS sk b
A, olsfsta, WISl HEI 4 = AT o] £2

1o

1) A3, o134, (2020), p.zow Ao1E.
2) Azl (zozo) p.87°141 A&
3) 2913}, 29. (2012), p. 47701V1 xH° R
4) Okan, (2019), p.32004] AL
5) o]5=<. (2019), p.26°14] QA&
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2. AAZEZAQ] THYE

2 AAE0] AAEH YA E} ZYYHZLE Attt &
LA A4 7HE Ho] o]-85= /d F Stube Nutbeam©]
AAIE 7idolt(Nutbeam, 2000). Nutbeame HAAZEHHAE 75
Z(functional), AZ2&-&4(interactive), Bl#A(critical)e] 374 9
dog FESIUT 715A AAEHA = AFHEE olsfstr] fgt
7122AR1 ¢71et 271 7|&olnt. A2 AEA AAEHHA =
o 55428 ojstal, JHE i, HE| s EEolaL, ¥Maleh=
g0l A-85h= d R 1 k9| YAAET ARSlE 7]zolnt. H|THE
AN = FEE HEH o R BAsH JH| 7Rk & 8=
W = Sl AAA, ARRA 7)ot

Serensen 5(2012) AAEZA| ] ThFet A oJot g 1S
AL, o]F HIg o R ¢4 AAEAY EH S5 AASHATHLH
2-1 2. o] E°l4 Aolste A A AR EA HIsh,

9 B

AZ17] A8l 2=, AY A, 7353 d-ste] 240A e 2
g TelL, £ = ULF she A4, B71, 58 2= 479 371
A G A, A A, AFSAe B Eeeitt Ee, A7
37HA] PGS HARt FaoA e oot A ekttt ol okt
Fae A AR, A9, A%, 1571B(ASH) Sl
ot A2 S AdEE), A AL (EH o), dEb AR
F5)E TR 594 AP /] #85de a4
o A A 58 HE 2 ABAEE Fa 95T £ Qe 5oy,
olff = AL ABHEE ol & e sEolt WE 2 AL



ARARE 95k, AESHE, BHSHT BIHE Yo, Be'e
A% §4- 50 A% AHERE ol 25T JRE ol gk 5o
oft}. 4744 e WA EHAG FATHE Adetn T 5 k. A%
of 37b4 QJoiat WaelE A 47b4 Qo] HEL G 2-2)9% L

(Sprensen et al., 2012).

(28 2-1] S dAcHA 2

HopF7|

! I
12 ¥
w [

™

=

!

z3t

— | XI57t5d

A& Sprensen et al., (2012). Health literacy and public health: A systematic review and
integration of definitions and models. BMC Public Health, 12, 80.

O 7|&o] A2 QIEY, mHHYd 5 2eRloA 55+ FE7t
A2 GolA WA, AFES] 281 AR g4 9 o] g% ZTelt
OECD =7} =119] A€ 7|&S 83 280 &5 5 AP E &4
< 22’1 £ o]of F WA R go] sh= &5°|tHOECD, 2017). ©]
of weh 22kl HHo| gt AAEHAY EE 55kt 221
B RE 2, olgfjota, Hrlotal, A&t 52 e-TAE A,

3
A8 IAYEHHAR EHHNorman & Skinner, 2006; van der
Vaart & Drossaert, 2017).

i)
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H 2-2) SEH WARIERIN BHO| 71ZT WALIERIA I

AP EE e | FZER YR | AP YE | Y mA AR
HZ/as ol Xj2| 28/0/18
o U] 'E‘Z
At Y - o |9 A
?j%)l‘ 7‘Xﬂ°ﬂ EH%}_ ;Q_Hi.oﬂ "]E 7(4‘1_;1__(2]. -’]U]‘é‘ —O’]E ;E_)]E]_E EHZ\:} o}- Tﬂ'GH ;S]E]_Oﬂ %ﬂ
B | g |CEERE | nwblesd @ 9Ege o
HTOo— o

A3gRad B | A9Rad v | Ag9daq v

pN|-)
= =Ll =
oy | S EEShe | S NS of | BRSAIET | g oang o
54 Sfok= 5 7ok 59 “m
©° =
A, el o | S, 2Rl o] Asd, 2R @ | Aed, ged @
o | 39770 33890 | 39 A 24a |39 Ay 448 |39 Ay 248
22 |5 wmm 20 g | g ped ge | R gRE | Q3 wuEsel A
°% | e anm 3| 8 o o | shskn Wols | wel 2R ol
9 golfsie 59 | 52 242 o 5

A& Sgrensen et al., (2012). Health literacy and public health: A systematic review and
integration of definitions and models. BMC Public Health, 12, 80.

A2 A digt A7t o] Folxl 2Rtol= A EHAIE Q]
o 593 7lez vietEekoL, W2 AAEZAE Al EA=
Fleshe Ao] AT EHA ol A E Z-gRths ol A4
o 29 7= aHHAE ], 23, AHARE], ARl A9
Alolw, 53] A7 d=%d53 e7A E‘r—Er°174°F ’5&5}3 A=)

o]
AR
=]

R

3. ALERA £

AL A9 Hoje} 7ido] thefRt v, AAYEHA S =+
T gfsitt. AA Zh=2] A A 7 =t Hitt HEE AlSst
= AAZHYA] &4 & glolgH|o]A(Health Literacy Tool Shed)
o] 20209 12¢¥ 8% 7I& & 202709 &H Tt 55E0! At



24 NZEEEHHBALHZA) M ot o

(Health Literacy Tool Shed, 2020). ©] Hlo]ElH|o]A= 79 $59]
AT E YA S 24511, Z2H7Hpeer-reviewed) Sr&A]o] 7fdt 3t

ol dd 54 =E f};a}ﬂi RE 24 E1E EY 6} A;:q

for ot §2
o -
.,

)
H
N
i,

ESk ]-_E(Health Literacy Tool Shed, n. d) A
g =9 & Tefol= A2 EVFsoi A AlA

o ot
e
[
)
i)
_“E d
le

2

& 7 N E NS & 5 Ak A= g A I
B Eﬁ AlE SAce =77 Eew, da =99, A& 5
oYz} GAtaE 5 & ZEA Q] A EAIE S5k =77t
W= = FAo|tH(Altin, Finke, Kautz-Freimuth, & Stock, 2014).

ofg] AYHHA S4 TF 5 R T IFe} dfg =70l A
Y= o] ZidE s vt Z

e H'U
i
rlo
_ll)lr
H1

Lo

HE 18
rd

1) Rapid Estimate of Adults Literacy in Medicine(REALM)

REALMZ Z7]°] 7idd AAEHHA] S = 5 0}‘/} ZAL
BAIAl 6671 o8t T &olF AAIStAL 4E Wol ¢& o SI=A
F7lgict 5% o|yjof &3t W02 gjojof gt} SHFE A ¢l 8o
9] Zieofl wet, 617H o2 AZA(adequate), 45~607H= HA
(marginal), 4471 oloR= F-Z&(inadequate)st =2 AT E A
ol Ao 7 7FSHHDavis et al., 1993).

REALMZ &-8-510, X]9J5} Hopof| A= REALD—99(Rapid Estimate
of Adult Literacy in Dentistry)& 7H&Eot¥tHRichman et al.,
2007). REALD-99= REALM} FAFSHA 99719 2] ofst & golE
AAIskAL, A ‘4101 He & USAE ST SHEA 2oH 14,
HA ZoHH 08 Fosto] 0~9974 9] H9 5 A7t 2255 A 95t
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T AYE YA (dental health literacy)7} 2 202 Tk}

REALM¥ REALD-99+:= F2 SR@golM AREH, g AJ7H]
SAT & Q= Ado] dnk 18y REALMI} o] & 7|¥te & /s &
g =7 B AAEHAL A AdS S5 Sk, AT
3 Dol olsish=A17F ofd, T3] Y& & UeAINtS S45k= A
o] gtAIFoltHaun, Valerio, McCormack, Serensen, & Paasche-
Orlow, 2014).

2) Test of Functional Health Literacy in Adults(TOFHLA)

7154 AAYHHAE S5
AaE TARE0] el oJsiE = 3
172302 F4d=] o] Qlt}. a5 BAZE AR QENA, QA <F

Ho] HuA E ol AH|AS A3 22 9= 8oz LA
5070 = AL 279 Rixto] I 01‘:" 47191 —”i7] HEHO}%
l:ﬂ—/\]i iﬂ7]»’6]—]:]- /\ —‘6—- Al
J—]r AH} oFg o] el Z o]-gsto], &

g, A= oF 5o sl olsfish=A]
A oz 3histo], TOFHLAS 82 1000t Parker et al.,
1995). TOFHLA= £&°] Wotl, &7 AlTto] @ A=A JaFHET
= A7 502 ARESh= ol ¥ Agsiti(Haun et al., 2014). ¥ 54
TTE 3670 B0 & %93t S-TOFHLAE 2371 &3} oJAlo] 2124
Sost 49 Ad(adequate), 17~2271 £33 AA(marginal), 1671
olst= HZAH(inadequate) VATEZA] $EQl Aoz HRditt

(Baker, Williams, Parker, Gazmararian, & Nurss, 1999).

—_

9ot =72 ARBAOIA ol gshe
Bl Sa2 50Rg Ak

)
L rlo
N,

_<‘>_L
lo;;;u

S
o W
i

o O



2IE2A]) M "ot A
3) Brief Health Literacy Screener(Chew, Bradley, & Boyko

Ay

JEICIN

she Hl 2y

A,
A5 oleigol ey & BT
/\]‘D'é‘ J&Bﬂ 0]’
A9

26 UEBEE
2004)
Chew et al.(2004)°] H st 24 T8 A3HA0l AT E A
= 7 SRR g 3 AH AFolA =EH 57 F9S 7]
oz AATHAIE —f—xo"?l 57 992 Ao AA Y, o=
A 2Hd, BRI o]d, Saiae] JoAkE, dofA Ve =ett
o g =79 ¥ £ 160l 8w, 3w T HaH &
Fol AR ZF 232 352 58 HAE Az SR 3=} =
7= Y B ARE e 1 Aoyt A v A =0 Zagt
g MAE 2am Sk Hl Aoty A4l AU, B2
H HHEZ olsfislr] o= FAste] ofetd EE mefsh= o duht
o] 382 A +=F(marginal)
tle= FESHARE, RAER 0
ol Aog HIEQT}

UE =

U

o grelE A

B AAE A A
7et 22 o ,,1%—-&_« i

(Chew et al., 2004)
4) Single Item Literacy Screener(SILS)
“OAb} oF=r o 2 HE WS QME, WER,
£ 92 o, gubt A== o2 AR g0l oYz T
2 dAAgHYA] 522 S0k Tolth A 9 (1), HJ R
52, 7FFQ3), AF @, B9 538 JAHE Hx==2 SEotH
SEHI A4S ARAHE BH FAE oS 1 =30 BQ3F
THMorris, MacLean, Chew, & Littenberg, 2000). &

3~5 Ao =

FOR BRG
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% Azko] a, AHR Y Pelz ZHS T 4 YA, ke B

(self-report bias)o] @AIS 7540l JIti(Haun et al., 2014).

5) Newest Vital Sign (NVS)

o] Ql&=(possibly limited), O~1EF AHA L 740 ] (high
likelihood of limited) A EEA] 22 Ao R BE3IHHPfizer
Inc., 2011).

= dHA R HE AIZF Uofl AAHEHBHAE SAS 5 Ue &
o] %\E‘r(Haun et al., 2014). LY JFHER] o|sf7} A& 5
T} Aol Q= S 1 HT uff, NVS+ AeHH Q1 AT EHA| K= 4t
& 599 F4E £ 59 = @ 4 UKKirk et al, 2012;
Rothman et al., 2006).

ZAREA R
2
s

6) BEuropean Health Literacy Survey Questionnaire(HLS-EU-Q)

EU 3l94=t 97§=t0 & F1/dH HLS-EU ZAAlZolA 3=t QI3 et
o] IAYHYAIE FSAHsIL HlwstaA}; sk EFo=E I
HLS-EU-Q+= 7154 ASEHAIE FE SHIL U= 7€ S &
T S 5] Y5l Sprensen 50| AAISH ZEA AAZEH A
9] 7lg& E(Sgrensen et al., 2012) 7|40 2 thx]AZ Q] AT H
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B
3
“*o?
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=
ol
)
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i)
)
JL
‘f
=
Jo
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_E.
@
19
N
o
L)
X
[m
_124_‘.
olo
il

26~358 2 —‘j,r:Xﬂ (problematic) 34~427§% %v_—i}(sufficient)
43~5082 F3Hexcellent) BAZEHHA| 507 7H3ict ¥ &
T= 47EFCE =] AR 4 FA o wEt vt 23 $9
959 =7F PEESleH, o w7lolA o&E Al irk 1By, 9
TG0 & 7 ©ot 4 Ate] @ A= Ao] wiolw, AtE
15 T 7FS, o] & QIst |3F ¥y 7FsAo] JtHHaun et al., 2014).

ofrlo} AAZEHA] AW(Asian Health Literacy Association)<
HLS-EU-Q47Z otAloF 67R=H(TiRE, QIEY|Alo}, 7HAFS AR, Ha|o]A]
of, uleku} HEY) =4l F 10,024GNA A-&oto] Bl HSS 3
AIE HIF O E ofXot m7tof| A B 7HsSh 12w 959 AT
EHHA] 24 =15 AAFATHHLS-SF12)(Duong et al., 2019).

7) =W ALEHA S =7

OS2y AZAHO| 58 &4 T HKHLAT: Korean Health

o]
[e)

Literacy Assessment Tool)
REALMS W3t 24 £1& £ 667 To]9] gulE olsfsli=r] &
AU, 2 ol 94 3340 U1, FEP 2 mEF O
SoM Blo] Mt wees WaeE el Sl BE Aow Wit
KA, DAL OV, 2009, o1 91201 e A2 s
o KHLATA $9% o, 924015 28 222 S0l 34, 24
gkl

oF %5 ) Yook YL BE A, 20
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©

=
o= BAE, 7:%3%9——‘:—'

3
_x1
o
2
ol
1&
ol
S
é

, 19~4434 L2 z5sh
~28Hd & 61~667-L F35tw 35Hd o]

O KFHLT: Korean Functional Health Literacy Test

99Ty EqY9 F 158FCE FAH] St FEIIS
TOFHLA(Parker et al., 1995), 5|82 vl= w557} A5k 492l
o] olgAKr olg] o tist A -(Kutner, Greenberg, Jin, &
Paulsen, 2006} 7|8t = /U3t E|g9 ok 58 W% €
FAA 2] T 59 7230l tief oF 8% FHY AU = B0
A i ARECIAl AATste], SHEEA] olsfish=A] Bzt H5i
H2 230t AL IR, FoA, A A HlEEl 5 Q=meEolA A
T & Q= ARE AAIGHL, A ols=E HIIRITH tHERALR
o|FojA|H, FARAZ} ZF 3] tigh AU E ¢l & AP B

=l
718 ZF £l dis $2 B2 18, 9 ¥ 08 Fofsto], &
S

el

O HLS-EU-Q

o] AroA AAYEHAL gxgd JdL =Hs= HLS-
EU-QE lejsto] ol gateit Alwst vehtn At 925, 5, 5
418](2019)= HLS-EU-Q47E W9t 477 £F= AR H, 442



30 HZYEEHH(BA2EZA) 2 Yot A7

5(2019)2 HLS-EU-Q475 W3t &, 214 291745 35te] I
FARE7 AT 3970 B2 2 S Tl =23
HLS-EU-Q®] &% 47} ©ol, o8] 9539 7ol o]Foizltt. A
3lgt, o]FA(2020)> ILBARE L& e Atoll4 HLS-EU-QE 16
£3Fo & &3t HLS-EU-Q16(Pelikan & Ganahl, 2017)S ¥<5}o]
A& HLS-EU-Q162 X8 A A /dd 22 H,

O

Iofl, ¥, &89 4711 J93 A3 (Te), A FGER), A
2GRS 3= 2% Z3S8HHPelikan & Ganahl, 2017; 3]
2, 0|54, 2020).

oN

O YA AR ROl 24 57

Chew et al.,(2004)9] 115 49 #Ql T4 jiabas S1g A
Y THE 7|Hto g et ot ¥ E4E 16E3elY Y-
I B} Fof 12208 FARCH BT B Zu HEAo
2 8BFo8 TS AR olo|e e ool A 2 4GS I
math 24 Bt A7 ofs FAURRNA HY IoFE,
o A4, TR, M SRR olsfaks o] ol AL 418X AR
S, AR B8 JHURDOINE B ARE AR5, A4
olastu], NS HUA ke 28517t Auht ol ex|, ¥
A52 97 99 Erele] mgo] WagtA Bk 7 By ds) 34
(548 g9 59 YPE HE SHATHHSS 2, 2018)

o,

E

FU

I

i
il
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H2E dA2|EHAR} AT
1. YAZ|ERA|Q| AHLYE

e A9t 179 Aol
o] AT EHPAE w2 YUY S
FAHIAHA 5)9 vlo]g, EoF nle-g, £ A A73H, ot
JAZE o, H|AY s, =2 AMYE S B0l Sl A E dEA
QItHBerkman et al., 2011; Zhang, Terry,& McHorney, 2014).

AT E A AT}t wQ18ut olg} ol AZytE o] 9
o} AAHEHA|- HE A9} obF9] A7l digt AR 2 A
FDewalt & Hink, 2000 AAE A% ejEjelA] A7E A2 &
834 Bugion, WiHos WAL W ok A7

G BEE e AP0l Yok LR, £Y, PR e
BEAHE WAEHA B BEAe} BluHS u, Aol that A4
S0 WL Ap] o] A7) BHQl L HIXE WEL o ol h
Aoz et

Paasche-Orlow & Wolf(2007)2 A E AL A7 27| 9l
AR tisf] [ 2-2]12} Zo] AXFP O™, von Wagner et al.(2009)
< Paasche-Orlow & Wolfe] ZJ¥F0o] A7}y -50lES 2851
AAHHAIZE A7 B A7 vx= 3l s A5k
o}, o] & Aol =W AAYHHA = AFAR] A Q13 AlE,
A, 7198 5 AT B 89, AEE AA|, 23}, ol 5 A
318734 2219 ool JFE W=t} AAHEHA= &7 HEH o),
)= Zl-2AF Ao AR, A7t #ejof Y= viAl=H], ©A] Q1A 89l

9k ofuz}t HAolw AAF], oJg5X, &JF a<%lo] BF ZRgsto] A%



Ao Y vAA "t DA AT 7] 9L vAA He

i

(28 2-2] A2HAIRL 718 Zae] #ol 22

Access and Utilization of Health Care

Occupation

Patient Factors System Factors
—p| | Navigationskills Complexity
Self-efficacy Acute care orientation
Social Support Perceived barriers Tiered delivery model
Culture l

Language Provider-Patient Interaction

Eflf;uity \ ¢

" " A
Patient Factors Provider Factors :
: Health Knowledge Communication skills Health
Education . — = : e
Literacy ]| Beliefs Teachingability i« Outcomes
Participation in Time
lecisi king Pati red car 4
| Ace ? decisionmaking atient-centered care
‘ Vision | *
Verbal Ability Patient Factors Extrinsic Factors
Motivation Support technologies
Ly | Problemsolving Mass media
Self-efficacy Health education
Reasoning Knowledge/skills Resources

A& Paasche-Orlow & Wolf. (2007). The causal pathways linking health literacy to
health outcomes. American Journal of Health Behavior. p.S21.

2l 52 714 8Rlxt &
(= A", 25 713, g5 713) 5 274 2902 719 ¢
5 % A Eltivon Wagner et al., 2009). o]
2] 582 Qo] £4F E= thE oY FE=E o]Foi A

ol
(]
g
Rl
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HE sidsta, wldzo® Atarstal, FEstAL, 7|2 A3 A &

S5h= 5ol 9L vjAtHAnderson, 1985; von Wagner et al.,
20090014 ZQ1E). ¢71%t 8] 582 dH-2 JHE 1, M5y,
AR&Shs IAFEARI 5 Zetste] AT EBA] ol FFE 1R

tHKutner, Greenberg, Jin, & Paulsen, 2006).

AL YA = A AoliF=7|of AAA F4ET EAE A 7=
58 F shuel e71et 8] 58 71E 5 e Aus 7189 AlF
ool X, 559 ¥, 174 T JEY B 07 T A 2 F,
A7 H k=37 59t BA 5}’5 %"?} AR FA 59 2 A
off Ayto] 24 A E| A

m{m
oft o
o,
o
X
<
o
5
§
a9
5
(@}
=
(@}
—t
&
o
o
S
N2

Lt oz 4} 0|8
1) g2 7]l 871

2 AAE A S22 A% T A4, Hi, Ada IRl gle
o ol& 17 IS 242 U= dlol 5717F ot & %01, A%
A AEE Y, olsfichs A E A 52 2
star, QeAH|AL] BR/AS Q4G Hlo I PIAA Erhvon
Wagner et al., 2009). SAHEHAI7} W2 A2 Y o] ofs
osi5tA] ZetAY, A AU S TR Foto] BRI Y AH]
AF o]&Sh= Aol AAdE 4 AUrk EZE AAYHAL B2 AEE
= 4§ ol U wf, E2Z HE A 0] By Ao et F

2= 7L 7= gtk o]52 BTt B9 s AlAH A Eeld
A% YBARIAE = S ofH 9 5P, o]Z sl 14 =7 o] & &

O
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= A714%1 #HYE st 4l SFES WEoHAL, 4, AUYS vt
E3}7| & gt Paasche-Orlow & Wolf, 2007).

2) B9l Aj2d] 8]l

vl gol g, wgd, FF lmrie] EAlE] i Biow
M| O] Ag AAZE B34 46 AAHAA G2 e 2=
I gee WA "o olg2 EYeR A& Ve Ag, B
5= °lgfske Hl of#e2 AA =, ols ISR A=

AUIAE o]8ol= dlo] PSR tHPaasche-Orlow & Wolf,

C}. o2 XI-2IX} AISEIR

1) 24711 8191

AT EHHA] 0] W A2 3219 A3 el Hish & olsh
SHA] Eoto] omRato] oJAkagol EAI7E e 4= Qlot. EE, A
ZE A7 Yk Aof digt Reeo s SailofA dE2 sk &
£ 4ol Atk F, ¥ A~ FHYA| £522 TRt AR A
oA FAARJA FHZANA 212 A7 /gHel dish Ee= sk, A
& Teei A& 24 Aol Fosh= 5)2 sk dl Foliee] €.
23t slxjo] =40 o7 A -slx}o] Yskel A}E RS HlEstT, O
AT LFE Oa‘ 7171 °H:P l Ziéli Ozl gk W2
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2) 9874 29l

gRAle gate] Wrele Al 20 Hhaf ALeA
9Lom], kel OlAbLESH Wl Tl & A B3}

A
ol
rr
o,
<L
S,

]_

rlr

?{ﬂ,

(0]

et o
0,

o

gArete] A&t AarEe HsiMe = o] Holjt &olg 8T
i, A9 oJsiE w71 flsh vt =P, 1™ S)E ol8st, &

A7t & olsfistal A=A A &oA ERlFoF SttHPaasche-Orlow &
Wolf, 2007).

2t Xt 2
1) 84 719l 291

ALY o] W2 A2 AW T4 A4 Bofl 5 A7t
ol $8% AHH, =74 A2o] FESIH(Paache-Orlow &
Wolf, 2007). WehA ol Hoed 7t W& A0 424 Qlt. A
FAT= AAPEHYA 22 AGE HE2 5ofd 4 Qoks AV 8s
A TAE oH, 3208 BRG] Y& vA= AR B
ISR TS, BOReS s #017] St SA Ao r AAEA
o} 27| &5 3L AASH = dltHHuang, Shiyanbola, & Chan,
2018; Zhang, Terry,& McHorney, 2014).

o)

2) 9F 21l

Jz7|BoM Algste A T AM2 olastr] of#A 71a= o]
WE 77T B SFA SRR A EHA ol gigt A A 2

N



36 HYEEEHH(EAHZAD HMD got A7

AF=Sa4 i A oF 40%7t 8shd(Feta 28Hd) 4= ols}e]
AAYHHA 52 7L o, SRtolA Algdhe SAF iSAtE,
B QA oA 59 A= tRE 98 d(Fea 35hd) =& o4
o & AlFgEti ®u§tHHerndon, Chaney, & Carden, 2011). &
AT == AR A o] AEsHA] g ¢ 2= 2uigith

&, B AR, F3 5 o A= A7l tish A= tEL B3
o AEE AFeTE DAYHHATF F2 ARFES olg1, BR6la,
A= g AE FolA ERlolA A& 5= A= JEE A=t &85t
+ 90| &55t0o] 245 A% #esk= Hl olg=o] Ut ol
Ap410] Argof gt olsl7t BE517] wiizol] A e E {1t HYH P
Zell: XA AN HYEE Ao iAok ofE 2 A=t
(Paasche-Orlow & Wolf, 2007).

2. AACERARL MSHAES

}

= E—%ﬁ}ﬂ ”EJT;—QO]—’ =HRE qu‘ia F50=
QAT ZFZE A JITKWHO, 2020; Wolf et al., 2020). E3F FZ1L}
197} A%t o]9-9] A+tof W= A E A7 Z2UH 99 A E
A7 AL AHEn oflet Ag 34 Q14 ¢ A7) Aol JFS v
A= Aoz YePGtHBroucke, 2020; McCaffery et al., 2020;
Nguyen et al., 2020). ©]of | W ASHA ol T st
A E ]9 Fa/do] AxYH AT o] E Fe] - s,
147 B AA 9 F5A 3] 5ok TAGS AW H A} g
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Zh QZEL9 =hitof ME AALEIHA Z2E UF X S i

iSOl = HE AlS-Hol ThFALL ARSI HA G A H]A(SNS:
Social Network Service)2t Z-> HESR|Z 7|9te] & w47} 2 gt
of wet HE O] Bitat F-F7F E4dA o]FoIA AL QUnt. olFA A X]%" U
7Jol szl v 7H4 g H(fake news)2] S EEHAAIN, raEE
7}”} HEE vV o9 B2 ARl A= o]ofxitt.

A1E ZzUHoH A7 Fatel et B 7 FE A g
HAUWzE e JH A9 (infodemic, JAZE )] Hgt 271 A2
E|9lth. WHOS At 20209 29 F2u} 99 ALt A8 Adwe
Zulsly Qioky WS Y, 284919] MR AH 7 2 9J5lo & o]o]A
T Jonz HH HAl A= HSdhe Ao L= g AAof F2
e 723 AHWHO, 2020).

HH G2 JH(information)2t A (epidemic)d] Fgol=
01%321}]1,} ZgE Adal A9 So] AAHAY FEE 2 SHAlse] T
2 2 ok= @A 9PldtHRothkopf, 2003). eF 49%2] )17} o}

Ur ]"}4 oJshd SHES U Qe Ao® IHA Ut 49}31 %E

2 wgﬂg
o et E41o] S 4ol AL ololl 4 9ol 8 7410H°F'<?l
o} WaTHHAL AARE 3T, ofsistel B8 S XBs

L Aigolmg, A Aol thesks W shur drelHeAg

sl ek, 551 21 0] B8o] Golgol el 1e1e] e
24 g SA3H Aol $a5H HRIA T ATkWolf et al., 2020).
o GRHU QIABITR 5 SNSO o874 St 28] 47} oba4:



wW
(0]
!

ZEEEHA(AAZEZIA) ML Wor A7

5 w2 U2 He 729 WA S718IL Slof 24 w2 Akt
A& E7] floted Z2U1990 gt A=2R1 HES BAstal st
€ 397F 5L ek ey F2199F 2 A% A 9u v
o] Hxo] Fetzit 4 E]E% WFsE7]7} o] AAEEE et
L8 ¢ Sle ol AU o] Aol v 2 9 vIAA H
. ok, QTEYS dut EH% 1 7P &7 A3 RE = 3

>
o 30
o> e X

O o

Heog g Aoy BnE tiE9 97 £F(readability)©ll
HE AFoHA E=tt. vl=olA 385 A oo 2 24
H FEY B 221 St BE A S2(11~1249] ¢
olHHHSzmuda et al., 2020). ESE AFSH A7 7]

EolA B4 Ak 221 AEo| gt /o] Hojd = QleHE &
HIE JHE A& Agsto] ahs 92 a7} Qlth. weba] ZE
913l At tfFo] AT A Pl =20] 2 5
A 9 WSo] s, 2ERIoA f-85= AEE
£ 3H0E AT & = AAE 155k= A

SR E LI %184, 2020).

ofof =uje]oA AAHHA 72 Aot =199 -85k

Al Sk 50| o] oA 1L vt WHO+= _/:\_}éu]‘:]cﬂgr AL E(S
o|H, EQIH, Ho|AE, QJAEIH, FAER], HHIAAE, F=, ofnf
& 5)E +¥ok= 719 FEsto] Qlaxdlof i85kl Uk A=Y
o] Hulo]|R]of AFFHEY Hio|2AE HASHH WHO7F 3521480 o
o ASH FEE T7HokaL = AFPlE(Mythbuster: who.int/emerge
ncies/diseases/novel-coronavirus-2019/advice-for-public/myt
h-busters)Z AZHTt E3} 7|FE2 A5H JEE AAskL WHO
7t Algote FERE woll His ol AN 29 'SOS Alert” AH]
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A B0 ZE2UEP|HAE HMSHH WHOY i}t AEs=E A4s
ol mgAo], AFQlo], F=, ofo], BlAJoto] 5 thRt <10
o] B A o= ArHEorAel 12, 2020.02.07.).

StH, COVID-19 Health Literacy Project AfP|E+= 3571+ Qloj&
FE21H190] ek IRkl FE, o, 74 oA Al A Wkt Aol
7I(JAHRE, ot offlo], Ao gk FJEE A2ttt s Aol
E&= vl=9] ojE0] F50] Hol &5, BE e 1= sHHE
sk o) wRlo] HESHHCovid-19 Health Literacy Project,
n.d.).

Lok

(oW

sw20] Hhe) R 718 B4 oA S 2 4e AT
31 Qlek. et gRe] ARl YAk AFE|7A] Alkbo] A Al
3 )82 918 ekl o] BET Aol olof LejelolH £

QA A|AIE HEe} Zo] 29 I QlE Y] SOo2 I AGHE
£ A= 55511, AlEstH ol& =
rgg A= Q19 A7t FFHoE SXAZA
=tH(Nguyen et al., 2020; Okan et al., 2020). =, A7 2419
59 Aol gk QAT X A1S FFAIZ] L, 7HR1e] HukAQl A =&
< =0|7] 9%t S/ 8Rlo= &AET 4= Ut FFFH o= AGFTA

8 =
Fo Aol et J= %2 oY BFL AR5, SAo) AR A




40 HZHEZsHHE(>A2|EZA]) H ot A7

A adel A =+ 3
2020)

IAEE A pEo] Z2U9 ti3 HHol e A o= Bt 3
9| AT AHES AAIS] A EE TR A =AoA 164 o149
RS tdez A3t AFoM = LA ¢ 01 W2 A
= Fzudtolg| o] digh FHo § 2 T2k 7 = LFERLTE
A ZAF AVIA S 49.9%= T2 722 Z2u I AL EFHA
£ AYAL ey Agrs L2199 I E AEE tF e o ofEe
< =T 53], ZRudtolg Ao gt HEE SESHAT, ofd HH

e 5 A TESP] ofFHal Haskyltt o= E24sal, 4l

Hd 9F JFE °lF 5 AtkBroucke,

fr

i
Fl[‘ F

¢

E|7} BAER] 92 g2 AEIT AlSEE JE G AdZelA dise
AAYHHAE =Y D87 32 YrIteH(Okan et al., 2020).
TS, AAYE YA 23 A7 B 4 dofl 229 QS
o] A= FFE 2ok A U= Ao 2 YEFFTHNguyen et
al., 2020). 3,94749] JAWSA thd A+ A}, Z2U19 iS40
/\}‘j}c 2 ¥ 52 SEE 252 F W2 03 T 4] Aol
o7 Yt ZEY19 94 S0l e AF, AETA
°] 22 ARRo] AT A 0] 2 AFREH 925 714
o =om A% B4 49 A2 ¢ Wojfith. sid AtollA= At
Aloll thet siAZ AAHA= B3k, AAEZAIE =0l Aol
19 53 717 53t AR A7) 419 AE Eol= Hl =0l 2
Ao = ARG T ofgt W2 50 AAYE A= ZEU9
A 4 APge] gk A8 52 =0l A2 & YEPtHMcCaffery et
al., 2020).
oM, HAow SAAES EAYEHYA o5 24 3 2 ERlE

o 4 ue e
JN rlo r{r
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tl
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o] 1% o FAARALS] A TAE £4% A+ 2o ASUHDo
et al., 2020; Shojaei & Masoumi, 2020). £3], HIEES] A" &
AR GO R B Aol mEW HAow FAKIS] AAHHAIL
e-UAYHYA 0] 255 54 717 5 A A 2 SA E3t
571 H Holwtow, AgEdo] ¢ 747J° oh ESE AATEPA 5
=258 I2Y19 o4 S A2 gE0] A% ‘ﬂr ol A=Y
FHE HASH: H HAL=mF AR 'd]ial HEA| 23 FAI7I
ol F8%S Al }oFE}(Do et al., 2020).
o|¢} HEo] W& $Eo] T2 YA S o= yAd dA
HE A 52 S5t A7 FEkY] AL AR A+ 2
(Duplaga, 2020; Rosario et al., 2020)7} E11%7| = 5T} O]l—— 3
A FHEE F2U19E BT AR ASAEE 5ol tie 8=
Sff AREAQl =20] AT B A] A B ofHE HA|E AAHE A
of gt SA7F WA AlARI

Z2EZ Y ES o2 HFet A-HRosério et al., 2020)=
HAd AAHEHAIE Eol= 2o 28] E S P& =l A
I Ao] U= HIrh o] A RS IZEY {3 Aol
Z33g ol U'Jrf'} ‘:H’S'X}%% %E—J == ‘él/\ﬂ‘ﬂ':ﬂ*] T2 BAGH

AR o]

Fol &

ol

—
O

fr

= “41*01}7} ii‘/‘r19 ?i oAd A
] = ACE Yt 84y, 3%
7@& HARIES o]& moll= Z2u19 B A AAE A7}
A YR Aol A HiF2] A
Bl A] 4“—?*"*%—501—’ JE A= %—?04 of & F /o] AAHAH.
HF, Duplaga(2020)9] A7ollAe £ e-FL2HBAF ATt =
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H3E =l dA2|H2A B S
1. W 2HDH| Hi

U EAIEHHA] A= 2000 tHH-E AIZE QT 20058 2=7F
Holgl58 9] 3% &4 =7 S 95t A (A 9, 20055 Al
2o 1% oF 159 B9 thyRt Hopo| A A Aot AHE w
2 A7} o]FolF ). YR APATolA FHolA 3E ATE Y
o= AATEHYAY /Y, SF T, T Bio] izt £ o] of
SO AR, 12u], Andd, 2020; A4S, 957, FA3) 2013;
A, olulg, 2015). 18U i T A FEEE S B
Aeret o, 7129 B A Y A+ FFO] vrIEA EUA
WA, olul&, 2015), £ FA0] 54

=2
7R ] A9rAQl A 53 Tt 5= 9l

B9 IAEHA] 4 Atol it M £ 12K scoping re-
view)Z FRSHAT. HF EAEE A #oFe] 8 7N, A=, &
Aotz 2AY F7F 5= HEA HESI:= AL FH02 FHMays,
Roberts, & Popay, 2001). 132 & A 53k wolsl 1A} sH= o]
Ae] EA B o 2 A3ttt

2. 917

o] 9] Y3 BEH L Arksey & O’ Malley(2005)7} A|QFst HE
o} 7+ dAl= o2t 2

oflt
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A WA AR AF AES AAoI o] AqtolAs MF
< B0 =W AYATY sFS AuET, APAoA Bk (1) &
A A9 gojot Ho| 54 T, (2) vt F11e] A E
Al =2, 3) AAYE A T 8213 A% F3F= TofstarA} skeint.

T wAet Al 1A DAQl T At A8} 1] 23 A9 A
8 YL o 2ot A o B o] A(electronic database)E ©1-&
Sto] oA 3 E A E A A1E Ao U sheAld &
o =2 A JI8ARIKC), s HKISS), ShadTd
HAHARISS)E ol&otal, =9 shaAo] S =2 PubmedE
ol-gsto] MYt = A HolEHo]ANAE =2 AN E=
‘Z2E'0] ‘health literacy 7} 2% #3-& HASIYGL}E. PubmedolA]
= AlFo|y 259 ‘health literacy @} ‘Korea 7} 5% EZ3HH EdS
AMstet. AR A PP o Zth [Title/Abstract]
“health literacy” AND [Title/Abstract] ‘korea”. 2010¢ 1€ 14§
B A FUd(20209 6€¥ 23Y)7HA] E0E 29 AAEES S0
7S ARSI, =AM A KCIOIAM 1919, KISSoflA 1284,
RISSOIAl 1694, PubMedollA 50 ] HAE| ATt SHE 32 A9

sk, FAE BEe % 31180|%ick,

rok
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o] ekt =80 A% 7182 offiot &

(1% 24712

- 20109 1€ 1958 AML(20204 69 23Y) Ato]of] ZU] ah&A]
o] Joj E= Hﬁi% w =5

- AAFEHZAY 2 SHoHAY A EHA T 89, B A
e AL}t T A7 (@A H, A7 B, Aold 5)of e
Hgk g

(2Z A9 71
- BR1E AFAHAAY £ E )
- T&d7t obd A+AS] 9 ATRS 7|&3t E¥(editorial, opinion &)
- A E A7} o E]EP—V\] o 284S 9& 8
- ol—%qh;:l H]—ji}g _,i i
- AATEPA S 7HHE Ee BT EHRE AT
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|3 A E A 2] dF= 2A vE 7Hs/g0]
2ol :3stA] ekttt
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3. g+
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1t
Tk PABJERA| 7 Wy
W% Bende] REHE AT 201387 24 Ax & 108 ol
oL}, 201495 E Z7ISIh 201792 FHOE O 743
’I_

, I vl A2 ERAlRL TRt A2 71 S71%E A
- ATHIH 2-9).
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48 HTY2 (22 HZA) FM got A7

(PR =2 E= %)

Ha T= == HIE(%)
A AL 146 99.3
G g A AT 0 0.0
53 A+ 1 0.7
aury A% 111 75.5
AAZ|E{2HA
ol | gaa 2 17.7
-= e +3A% 16 10.9
I 114 77.6
BE HEE A= 33 22.4
<100 7 4.8
100~199 41 27.9
oL & 200~299 37 25.2
e 300~499 23 15.6
500~999 27 18.4
1000< 12 8.2
192 110 74.3
A 86 58.5
— ) ‘—
rie-etg! AHad 7 48
obF 5 3.4
94 139 94.6
_ 1) o
He-gd o4 147 100.0

1) 3 s=x2o] of2] Y=o sidd 49 FEOE Hr50], vlEe] gho] 100%E 9 = 9.
2) 35 Aol A Aolgt 1]l AY 7Ee WS dH-2S] @71 60Al oV = 6541 ©]
AFS 1-0lo 7 HolFS.
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50 HZHEEEaH(ZA2HA) M Yot o7

Lt AZIEZA| 80, Ho|, §8

1) ARg D22 E A B0

% A AFtulet ‘health literacy' S thdstA HYsto] ARE3tT
U0], oF2] o] F-85= 342l & &o7t fle= & 4 ATk

ESE AAYHHAY Ada} Fo] AA] Ataiet thefstA o]&-stal 3
2ty Health literacy, oral health Literacy, mental health
literacy, e-health literacy® ®W¥oto] ARESE Ao disiA (I
2-4y0f Z+ &0j9] "1 E YEAT}. Functional (oral) health hteracy
A A7Hn=6)= health literacy 970 Z2gslo] 7|0, o] 4
functional®] ¥go]3)= A 25}l health literacy?] ¥ o] *]'o‘ﬂ':g
TSI o ® AR Y i 8015 IHE AR A+
A2, BFR1H, 2017)2F FEo= AT =2 (I 2-4 N4 ALt
o} 71 o] fJollA 71&3t 4714 8017t obd thE &l & ol-&3t B¢
(ofl: 2 e ADQ=H, olstt, 2017; olstu, Sk=H, 2017)= &
of FAJo] ZgFskA] et

Health literacys A7 Ho|slsg o2 HAsI] AMst= H97
40H(54.8%) 2% 7HY Wkttt AAHE A} 5 Ho|s)sEo] 7}
6H(8.2%)°1%0 1L, Ao, ABARENY, A7 Eolsgo] 7+ 5
H(6.8%) 2= FE ol th. AFHEEEH2 4H(5.4%), 4 H
Aot o HEE ZF 13H(1.5%)9] ==ollA AHEEAT. AP E
ojgisEo] 50% o= 7H Wol AREE|LL QAT health literacy
o] 1Y -gol= 7= E&F 1L S8l

3) BE A7olA ‘functional 2 715 02 WHHs] 08519
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Mental health literacy ¥& A7+ BA &21H(n=10), Z A7}
Z17] oE Ao R gojE ®lsto] o] &Skl Ak Al ol Y

o] 3H(30.0%) 2= 71 @ol AREEJoU T Gol5T ARE RIEI
A & zpol7} A}t Mental health literacy 80+ o3, ®|4], &
Holsid, 252X, IF 52 E3oto], thE AT EZA| B 8o
o} H| W 5}of E‘JHH’\]% 7V TrdstA siAlskal ISt E3E, (HE 2-4)
of ZEgFetA] oyt AT BE AlEE 2ok AAE A
folg2 7} 1H9] =RoA & A HHo|5)52(depression health
literacy) (254, oA, 2012)7} A4+ @8 Al(suicide health lit-
eracy)(Qt=Hj, °]stH, 2017)E ©ol-83ct.

(B 2-4) TE A H0IM AMR3L health literacy 22
@ =R T E=%

g2 80f =2 80 =2 40 | HEo)
A7 Eolsh Y 40 54.8
A EFA] 6 8.2
g Ho|s)5E 6 8.2
_ A7 5 6.8
Health Literacy APARE 5 6.8
(n=73) AR o5 5 6.8
o LT 4 >4
AzEA ! 14
2R ! 14
7705 3 30.0
BB EolshE 2 20.0
MenFaI X AZFA A 2 20.0
Healz:_%gﬁracy HA A7 EHHA| 1 10.0
HAA7 I ! b
AR HOl 52 1 100
IAAZEHE 10 66.7
o TR ROl 3 20.0
realn L | Fuagguols L 07
" Sloln] A7 TN 1 6.7




52 HZFEEEHH(AAZEHZIA) ML et A

gz 8of =2 8of =220 | HIZ%)
e-AAEH A 10 71.4
e-Health Literacy QeI AR H oY 2 14.3
(n=14) AEY AR EE 1 7.1
Az AR 1 7.1

2 1) 9 =go] of2] gEo] A A SO X3
2) WAE A BoI9) ML 315 8015 A8 =E 5 vl AL

Oral health literacyl} e-health literacy+= health literacy©ll H]
of] ARREE 807 thFslA] &ttt Oral health literacys 7-374%
ol = EU Ay P i R o o= e i A A e o = et ﬂo—ﬂ.ﬂ%\qﬂr.
37HA] 8ol T FAAGTNE S ARERE A7 66.7%(n=8)= 7P &
Qftt.  e-health literacys e-HAZHIZAIZ ARESH A7t
71.4%(n=10)= 7F¢ Zkom, 1 2o eyl A7 Eols)sd, H
Y AZAREINY, AxA7}E 2 o2 59T

FAEE FESHA] Pl gof ARG AEY vl o]49] A7t
health literacyS °Jai(5)Z o2 459 2 H(n=62, 55.9%), °] &
5982 FH olsf(5)Y, 3H2 olsiF o= sASIITE. 1E tiA) ==
% 24W-2 FHE(21.6%)= AHA olsi(5)E R SfAeE tiFEC]
AT7F AR olsf(B)EelAd FHA, EZ O R SAFE A+ F 29.2%
Tol(n=7) HE Zo=EZ ARSI 12 i =79 16.2%(n=18)=
Pz IH=Z HEBAR ANESIA, &50 A7 JE E85¢
(n=4, 3.6%), A4(n=2, 1.8%), H&H(n=1, 0.9%) 2= EH.

Ol

PLECEERET

AL HEA Gol7t thgoA ARHE AAE 24 th w22 d
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e A E tFsHAl Fostly, RE2 AYE 7I&stlthn=134,
91.1%). AEHAIQ] A= APATolA AHEH FAE A&7t F
$7F FEoI o, 45H(2.7%)9] =2 AR A A9 E HEAY
APATE SHHLE HESI] Fostitid<ER 9, 2019; Av|F

o|dl4f, 2013; 7811, £%94], 2016; Lee, Lee, & Chang, 2018).

A i =2ollA 7Y Eol o8&t AAEE A A= = 9
SHATA(2004)9] Fo&2 F 153H(10.2%)2] =wolA ALt sid
A= AAYEHAIE THRl0] 5ot wd A AHE AAE
2= H RS 7| EA Q0 AR EY} 1 AH|AE A= AL, A5t
1, olgfjsl= 5 (Institute of Medicine, 2004; 8?13}, 29, 2012,
p.477°14 A1) 0= ZJFet. 11 Llof|e wi=t BAR(U.S. Department
of Health and Human Services) Healthy People(2010, 2020)°i14]
AIRE Al Tljle] Adet 17} W QJAHEAE Sk o B RS 7E
2 A7 Re} Au|AE A1, A2lslal, oldlisk= 53 (U.S. Department
of Health and Human Services, 2010; 3|2, 2020, p.87°14 A<l
|2 101 9] =4 ARSI

e-FAYE YA = ARHH 0 R FYUT 7 do] 5851 Sl= AR U
BT e-FAYEBAIE OE =% 13" F & 12319 =7olA
Norman and Skinner(2006)2] e-EAZEHA] A 2]Q1 QUE Yo A] Z}
4lo] Yok AP EE 2L, olsfista, Brieta, A% EAIE A&t
o S|4 4 3= 5’ (Norman & Skinner, 2006; AR, ¥F2]7,
2017, p.3030°114 H 1-8)< o]-&5H3itt. X“Lﬂ% T AAYEHYAIE
oSt =22 B4R AAYEHAE F2 AT g 243
Ao oz % 43}9}{‘4 % 11919 lﬂ—‘?*oﬂ*ﬂ Jorm et al. (1997)%}
Jorm (2000)8] FAZ Q1-&sto] FAH7 AAHEHAIE F sttt
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o] Q9% Ratzan & Parker(2000), Ratzan & Parker(2000),
Nutbeam(1998), Berg & Slayton(2009) 59 A7} &5 A=
t}. £39], Nutbeam(1998)2 A HAIE A= FAI6HL, st
7] 9o JEE o|sfstal ARESh= IRl 58t 5715 A5k A
], A19]F 7]& (Nutbeam, 1998; 9%, ol&u], 2018, p.377°l4]
ARJA-E Fofsto] YAHEHAIE Tt 719l 50| ofd ARlA

Q259 w0 shfsle] ok ek,

3) AAFEHA S =

AAHYA S42 tiFE =
At U =5 7R WY
TS AR A0 R 23S W, 7P Eol ARSE == REALM=S
7|RFO 2 3t Chew et al.(2004)9] &7 =72} e-FAEHPAIE 4
5H= =91 eHEALS(Norman & Skinner, 2006)2 Z+z}+ 22H9] A+
oM AREE AT Chew 59 4 == S-TOFHLAE 7|5to g 7iid
Hlon, ¥ T 16230, et ©E5d =77 &85 Sl
a1z IRt A= 1683 BF E85HAY, A7 =4 2 tiiol
e} 2~15w 2 -85ttt

221 AR olsfet &Eo] FHE £ =EES FH0E
eHEALSE &% T2 ARt} eHEALSE A52]Ql Eafj2j#ia} opy
2} vjtjo] Eaigolut AFE Eog 5 AHUE B9 Y S50 gt
HES 2ol &4 =72 8H T Qo e-FAHHHA|TE o2

=&o] oflHgte AX =204 8 A(FHEE, 1E3], 43 Y, 20184
TV A7 233 A =(FUS, AEw, HPgd, Wz, 2014) 5
o] it AFo A= eHEALSS ARR-5H9Itt
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ESE, KFHLTQF KHLATZF 242 143, Korean Health Literacy
Scale(KHLS)°l 10H9] =&olM ARG Al 7K =7 7
TOFHLA, REALM 55 arsto] =foll gstAl L= At NVS=
7H, HLS-EU-Q+ 41 9] 1504 AREH R

A7 WA AAYE A A= REALMY| 485 7%
T do]2 vHto] €835 REALD(n=8)%} 715524 A EHHAIE 7
A7) YA ¥E TOFHLiD(The Test of Functional Health

Literacy in Dentistry)(n=4)& F& o]-&5lo] AT EHAISE St

B 2-5) 1F Y A0M Atget "ASEA £ =7

=X %Lg _E_‘gj 3R 89s
= E‘_I',' _J'g_(%)ﬂ =20 T

)

o rat O

3R, olHE}, %, olF3(2012), ADI], I,
ogsH2016), A=eXl, #A9El, A18(2020), 4
(2010), AFA, ZF21H2017), AFA, =94, o3
(2014), 9=, AE%, 718578(2015), €497, 14
A5, 2ad, A, 9%l A435)(2012), £974,
Chew et 2 $27(2012), 23, ¥25(2017), ol &A%,
al.(2004)2] £ (15.0%) 0]25+2012), @-’E% ou}-$, %Pxﬂﬂ, 474<4:(2016),
A+E 9(2016), A3|FH2020), B34, Hallg, A<,
o]Z]4(2018), Fal'd(2016), FaF(2017), Lee, Lee,
& Chung (2017), Lee, Yu, You, & Son(2017),
Rhee, Lee, Kim, Han, Lee, & Kim(2017), Son,
Kim, Kim, & Son(2017), Son, Shim, Seo, & Seo
(2018)

ot

5], H=E(2019), AAA, ©)%(2016), R,
Lok A, 223)(2019), AIDE, FAEE(2016),
AAL, €9273(2017), P8, ol5T(2018), FIF3,
A914:(2020), B5d, d¥<e, #AsK2013), 29,

22 Au|FQ2017), +AE, A=7(2020), HHA, 235)%,
(15.0%) | A=H(2018), <=H, ©]R2(2019), ke, FAA
(2019), olgH, #-&=, A=E(2010), o194, &84,
ol5<%, AAL(2017), o154, H9s)(2018), ©1¥3] 9
(2019), 279, 31EH(2019), 592 2J(2018), HL
2J(2014), Kim, Kim, & Choi(2018), Park (2019)

eHEALS
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2E{ZHA]) ML et A

EY =7 EC’(%)1 22 23
TR, AEF2017), AEA, oli-X2014), 3
KHLAT (2016), AAY, AA(Q2016), 2, 23], AAS],
(Korean Health 14 43, 93]4x(2018), ¥HdF, 4174(2014), MWAAl
Literacy 9.5%) (2015), FAHQ2014), 422, 0]&7](2018), <54
Assessment o (2017), olAof, E‘F‘@(ZOIO), O]—U], 8Em], 5353t
Tool) AEH(2016), Hed, FHH2015), B, 2
(2012)
AR, oI7KRI(2014), AAY, ARIAQ016), ¥
(2017), 2%, F47(2014), 274, BA5(2014),
(EFHLT 14 o]%(2017), olAlo}, ¥7E3K2010), °lFH, FEE,
Functioﬁﬁa:iealth 9.5% 244 (2012), °1AL J(2015), F2Y, B417(2015),
Literacy Test) ' Kim & Utz(2018), Kim & Youn (2015), Park &
June(2011), Song, Lee, Jang, Lee, Kim, Sohn, &
Suh(2017)
IPA, BHAH2018), A8« =719, BAAH(2013),
KHLS 10 Hrdd, AE7H2019), st %‘a‘—’? 5873(2019) A
(Korean Health 6.8%) A, 43, A, AAN2016), 998, F59,
Literacy Scale) Y 8e2014), BAE, A84(2020), B3, 017}°d
(2019), Lee & Park(2018), Son & Kim(2017)
A742(2011), A%3(2018), A&, AE3(2015),
NVS o AA3], 7AA4(2014), 2JE, A3], =1 (2018),
(Newest Vital 6.1% AAE, WA, Aoke 0147" Y+, =85H2015),
Sign) e Jeong, & K1m(2016), Jeong, Park, & Shin(2014),
Park, Song, Shin, Jeong, & Lee(2018)
REALD 7, 2941(2016), BAY 2(2017), W73412017),
(The Rapid 8 | o2, 998, 4%, BRH014), FAH, 2R,
adt Loy | 4% | 279, o}g42012), #84, 95, 0F42013)
Dentistry) FA%, 289, 0]842014), FEH <(2015)
TOFHLID
e Testof | 4 | zg 2942010, 249 90017, 784 9
unctional Healt _
9 7
Literacy in (2.7%) | (2014), =274 2(2015)
Dentistry)
HLS-EU-0 4 A7k, EEE2019), A4 9(2019), HES 9
2.7%) (2019), o]EY, 41](2018)
F AT ol F5Y olg 5 BF X
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(vignette)= ©]-8-510]

o
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)
i)
i)
>
i
I\
o
_OL
ok
)
%

J g ERES 52

A% AL NS S0t 283 5 AL e A
Agto] 1o et ols) 8 Wagk £ et glalow skl
olo] me} HAIALY BAS Hol AE BEROR AN Wt
dhel LutEA] QAELT A BBk WAle] 477k 38 olFint. 4

A FH AR B8 £ B2 ARSRE =22 8HO|ATHALEA,
2]3]%, 2015; 11314, A, 2018; Am]7, ©]¥lqt, 2013 254, °]

A&, 2012; o148, A%1gk 2010; olsh, A<=, 2017; Park et al.,
2018; Rim et al., 2019). Y& A= 98 &4 =75 &8sl
(=2, ol|is}, B, ©1F3], 2012; ARHL, 530% 2016; AHA,
R4, 2012; AAY, €A, FAQ, 15, A, 2017; HAG,
AuE, 2016; BFEF, 24174, 2014; o]Alo}, ¥hEs} 2010; A4E, o

4, olul$, A A, 2015: 584, 018, 2
29, 2015), Aol e Q14 E A4 $52 245k 0] WA

214
E|lHA R 715E5H= A% AATHKim et al., 2016).

b
(@)
—
°0 o
= o
rlo
of
ol
r>~

4. 2e|Uz} =R AADERA +F H #HH 201

7L AAREYA] &

1) gura] AAE A 2



55 A= 7HolQlt) o] F AU w9l B ESSE A 21,
=91 Ay At 28Tto] WAL BAAESH AAZEHAIS 7H g4t
H|E-S Hskych Ay 91L& BE xRt At 247t 55.3%2

60.5%2] A7} WAL B WA elEleiA] 5el Ao ekt
&3 9], 2019; Jeong

43.2%7t BA v T BT 29 AAYHHARIL HATsHlnt
(F29 9, 2017).

o] S EELS olgste] DA PA S5 2T A7

BYAE o), DI BHE AT BIE R 529 ArERA
&2 B

2 43.2%% VeIt W2 2] AAEHYAE Ad HE
7P} =2 A& Jeong & Kim(2016)9] AF+2A AL i Q17
=919] 61%7} o] sigHt. W2 9] IAEHA] Hl&o] 7P A
Ad AFE 25%= Hugont, A tiito] tishy ol dste] A
THRYFE Be= HFeUSAES B2 AR Y A& A @

2) AT AR A S5

A% B Arele A AT F DA A SF0] Be 3
oo M8 B RS [Ho|qth. EY Ut BES oz A
| £72 A8 ZALE AW A3t AT i AT Q19 55.2%7}
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Mental Health Literacy Scale(MHLS)S A3t =22 3Ho|QcH
A 2L 2019; 2AY, F$4], 2017; Kim, Yu, & Kim, 2020).
MHLS2 #A 353, 23 1608422 S4dr. MHLSE ARt =& 5

oS diidez 3 A= BFFo| 106.84019oH(Kim, Yu, &
Kim, 2020), ZAANQ1E L2 g AolA= 104.48 2= et

HEHEAY, H34, 2017). # B9 ofst AN FRLS hyos
3 ATE 4WA] Hohe BT ARH oj4o] £ vgE THE FH
2 thgoz BeolE JAAG BLeleeA] B47t B 1015808

o]

7P AT A EA, A2E, 2019). ol YFolA olFefd A
(O’ Connor & Casey, 2015)°] H|S{AE F2 H4=o|t}, tjehiya} o &
o] MY, ALFTAY7IA] Zetsto] FAAT A4 SAR A= 753
T 5 et 413808 v 9A YERHTHuPE, ANIAE AL,
2020).

A7 B AAEA A Z 49| =FolA AL H
2A] Zzo] wo zThol u]%gj B8t OHLIOral Health
Literacy Instrument)g AREEE 2H Q] =2 712 tiidR}e] 44%(0l&
o|, AA3], 2014)°F 24%(AF3], &%, FHE, A3, 20197 7
ALY HAIZF BESHAY AA 20 s ALE Hilsto], A5t 7t
Ztol7t 1Sl

o] 9ol REALDE A3t} £4]
Aofd LA FENES e

29.1%7} 25 4~68H4 o]5} =&

A0 FIE U, 42
B9 SQ01DeIAE A
ey ENPCERE S

H rﬂ'

o

-



4) e-AAEHA 2

e-AATE YA = LE =RoA eHEALSE o|-&3}td], A4l

ARSHAIRE ¥ 574 9] 424 F ARt Ioll A A=A AT 2Etil A
7F ASieh 53 WS 71E0 8 H4E BAgh 9HO| =& AAE ]
A o, e-FAHEZA] BHFL 2.90~3.5980]dct. thegS Tt
2 3t =RolAe B 3.518S tha Jrial Bristgl o o]= Ad
of vsf| tfEgo] Aol gt Alo] A7) fEd Ao R AFHA
2, 9274, 2017).
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L}, SABIE{A| 231 Q91
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B 2-6) DF CRY A0l 215 Sty WARERA 2R 2

Ml
e

A 9(2012), Hg<e £(2013), A3
2J(2016), AHA, HA%(2012), AFE
(2010), 1A 212014, HH, o7kd
(2014), 32(2011), AE= €)(2019), ¥
££ 9(2015); ¥=3H2017), Bt 14
TH2019), BHa=, 4173(2014), <974 9
(2012), 4171 9J(2016), eF431(2018), ¥
A13] 2(2020), A8, ¥-22(2017), 9Y
g 2J(2014), +A(2017), °1¥%(2017),
oo}, Bg3K2010), olFE £1(2012), ©]
A1 2(2015), B2, F47(2015), B3
3], AA4(2014), 2FE <(2018), F874
9Ql(2012), #H3)gH2020), BAsk 29
(2012), Jeong & Kim(2016), Kim, Lim,
& Park(2015), Kim & Utz(2018), Lee &
Park(2018), Lee et al.(2017), Park &
June(2011), Son et al.(2018)

ro
o,
=
o,

A 9(2012), d¥<e 2(2013), Ads]
9J(2016), AFA 2(2014), BEHA, °7IA
OITLALS (2014), HAH2(011), =AY, AT
PE)S[Sies! (2019), A% Q(2016); AT, ¥

£4 (2017), Q9] 9(2014), 429, olgH]
(2018), ©l¥%(2017), ©lEY, A<
(2018), ©l&9, A<™(018), oA 9
(2015), 84 €(2012), A2, 44
(2015), A43], 144014, 242 ¢
(2017), %% 21(2018), L& 2|(2014),
Kim et al.(2015), Lee et al.(2017), Son
et al.(2018)

b
[
Ny
b
[

2R 2(2012), A3 £1(2016), AHA,
AQ15(2012), 4d(2010), AFA o
(2014), AFA, 222017, A4, ©l
711(2014), 7AA(2011), AZZ(2015),
He22(2017), B9, AE7H2019), €
ZF, 74014, £94, $274(012),
&A% 91(2012), A4% £](2016); A7)
(2018), FA3] 9(2020), FHT2014),
2T, ¥22(2017), ¥4 9(2014), &
29, 0]&m|(2018), 54(2017), °l¥%
(2017), olAlof, =Fg3K2010), olF= <
(2012), oA 9J(2015), FA3], AH&

=
5
j)
FN
2
o
)




H2(RAZIEZAD ® ot A7

Lt
=

2 UAZERA
zal ol

(2014), 384 9(2012), FL9g, 44
(2015), ZX9E 2(2018), #s3IFH2020),
213k, 2%9(2012), F4H(2016), Jeong
& Kim(2016), Jeong et al. (2014), Kim
et al.(2015), Lee & Park(2018), Lee et
al.(2017), Park & June(2011), Son et
al.(2018), Song et al.(2017)

-8/

¥ g e

=] Zae=

Ads]l 9(2016), HA(2015), =eF
(2017), €974, $274(2012), 434 ¢
(2016); A8, ¥22(2017), ¥4 9
(2014), F29, FAHQ015), 242 9
(2017), &<18}, 29(2012), Lee & Park
(2018)

29 54

8ol gHAR

AES 9(2019), °1gH 2A(2012)

ez

A 7lo

A, 3222019

z

uieA} Q=

HAe 2(2013), 434 22014, &5
2J(2019), H&A=F, F474(2014), ol4lel,
Hrg5H2010), A9, ¥-22(2017), B+
£ 9(2016), ALY, F47A(2015), Hs
2](2015), &9I8}, 29%(2012), Jeong &
Kim(2016), Park & June(2011)

o
o o

2472(2011), €394 <(2012)

Ad3] £(2016), A== 2(2019)

IPA, 7372H2018), AAY, AuE((2016),
o]/d4l 9)(2017), ©1%¥3] 2(2019), oA
9J(2015), A<, AB3(2015), H29,
FA7A(2015), B4, 7179+2014)

b

A7, $27(2012)

F31
A7

U 2
A7

Ad3] £J(2016), ABA 2(2014), HEE
£](2019), <= 9J(2015); B, A7
(2014), €974 £(2012), ol«%, A&d
(2018), o"8& £1(2010), °/34 £(2017),
L4 Q(2014), == 2(2016), H=>9%,
2417(2015), Jeong et al.(2014), Jeong
& Kim (2016), Kim et al.(2015), Lee et
al.(2017), Park & June(2011)
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n>"

25

A4 91(2014) FA, F21H2017), A
A2(2011), A 94( 019), A742015),
LIS 91(2015) £9d4 9(2012), BA3],

A A5} oy
43 olg 4e 13 274(2014), 2JE 9(2018), Jeong &
Kim(2016), Jeong et al. (2014), Song
et al.(2017)
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=y xﬂ ot 3E o= el A% T JAEAS SHEA T Qe
< go] ofyt(WHO, 2013). &~
a]aamg} Uy % APATE AT EH AAE A7 2 Joko] A
7 B9 ARE] AAPEA] =50] B2 Fuof Hlg] FaL AriH o
2 A% Fo] o Y Aoz BT QItIOM, 2004). $HH Az
Bl A7k 22 Atk Mg A skt o] A&l A7t #E)7 Bedt A
9 Ay HEjet BAQR Au|A o] of thet QAREA ] ojER-S AA
=, o]2 Q5| JL&o] Aoz w2 AR dEHHBaker et
al., 1998). W2 0] A H A= 7H°u 2473 220 JF

A B AR g Bels AL A A Aol n8E f
SRt golo A=ukm gick, AT Ew A 2
Q9

o] 22 7[Rl 9l o]&9] Rlk7} & o oF AH|A} T H H|-8
o o] Z&ota e AoZ XAFEQItHRasu, Bawa, Suminski,
Snella, & Warady, 2015)
d]AE]EWV\V} 47 2 AR Akl nX= FH et dFol=
5}51 TS 2R 8 I7F 7] AP 22 A &
o7 HuE gtk f§ 87 =7 tid o= AAIRE -ﬁ-"ﬁ Bty
Eiﬂiﬂ] ZAHEuropean Health Literacy Survey) 23] Eq-itﬂ ZAF
i 819 oF 50%7t A & oIt WA E A £ Ao=E U
EPGdtHSgrensen et al., 2015). 134 A-H O] ‘%/\E]HEV‘] Al
= H"S} AAZA Q] A A2 ofZ] ulu|gt Aot} 53], 7Rt A
& A%t Q3 oF AB|AL] AH3t o] & ARG XIT THE
;‘JEJ A ofsfl, B7}, A8S AHT & U= 21X 7]&o] Higk A
AR AP FE35E AHo|t(WHO, 2013). IHEZ =718 2o A
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= AlstH, Bt dEekd dd 20w AA WA a+5=
AdFS Aot o e FFF Lol BasithParker, 2009)(1H

(28 4-3] =71 XHEOIM Q78 dALEAl X1 Ye
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A Parker, R. (2009). Measuring health literacy: What? So what? Now what?, p.2,
Figure 6-1.

oleigh W4 0.8 WHO $8Ae AHAL 20144 749, 715, X olah
o] Aol A7 Y9 VRS TUSIT AHle] AGAS HEgron
PR o) MHIAS W 4 TS G Jalsis aelEeA] 4
2] AL %25}o] AABHAHWHO, 2013). WHO §8712] AJ749]
AroEeA AU Aeke YAENS Ao 2448 B st
eich B2 Baek slom, Wyl WAL JU 8 e
3 52 Lol b A4 A vl 9% 2 48 2ERS A

3kl QTHWHO, 2013).
2. WHO SX|% AIRA HAZEMA| M2 F=Q LI
WHO AT EHA] AR AA| S 7Htolar Algst Eﬂoﬂ

o yFsor & A BA] ATt HA gare] 4 Fo
wo] gleh. WHO daeleeiA] Heke 7w wiAl=x] ofs 5% o
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2 A20) Hg BAIor o, A %S LaT WAL 7151 A
BSHe AL 718 AAR AT ek, A% BAIY BAG AX% olF] &
gL B4 /R 453} 42 B AT S 9] HiEo] A7 28T
By 2% 59 442 2] 71818 AL Fu Fols Fo) A
7 BAIS AT 5 U= A1 STt 714S o3| WHAA Utok
ek ALSIREHWHO, 2013).

WHO #AE A MR A A] F3 Adat AP 2ol
(It 4-4)0A AAE AT Zo] Al 7H] F9S 12T A Aljtet gt
AR, AAE A TA F Aol "o, EX, AxEHA] 43t
£ A% ST} F99] H9 AR "a, nAEre g A AE], %7t
A9, S22 ERloA AAEHZ A 43HE A Pokr] gt B A
o] Y Q/3S AZRITHWHO, 2013).

)

o

b A4t



4T BAEE A STS 2T

ro
0_>'L
xnﬂ
—
N
~

H 4-4) WHO ZAZIEIAl AT @&

Part A Part B Part C
. WA A B | Ko, 271, K2
UAZEEN B BRY | T e ooy 329 ool 28 B
. W] BYRIoR  |e WA Aelo] A%+ B wA
LECEERET U AR W U | HoRl FAVITE BT
. e Sz e 75} 713, Gaae 3
QreEA BRe | AEAE, A, . 3IS St A}
13} HAGE W 28 A4, | 9 g 24
. e o] waeleA | udo] Aol Wag |+ wseEA)
SERE 2 49 W AN 22AH A3}
. A7 ojsie] WaTEelA . PreEaA B 2
ol U Q1d, AAH 7Hsieh SR
Aele] 77 Soliel de s

Z}&: World Health Organization Regional Office for Europe. (2013). Health literacy:
the solid facts, Copenhagen: World Health Organization Regional Office for
Europe. https://apps.who.int/iris/handle/10665/326432°14 2020.8.6. 91&.

A, ael A shto] thEEQ) na gA] shiw A 4
glor], 4o} A8 AAo) EAZ Alshn Aslor At Waelee
AE 71Qle) Aol AR FAAHA 3o ARTte] BAR e
S o Hjul, TeiE ofe] Jolo] ARSI 1mest Felo] Bas
o}, 58] chE olsjEARte] Helgt ARle] YAHTOIN BaelE Y
AE SR St 22 7|30] asit, A4, WA HAE
TRt Q0] AEIHSo] FEstel BEHolm 2R AAE
siok 2t} ol2 Foll WATHTAS Se BT TR olshe
A=} AQl-2H-A B B TBE 4 YRS FEUR JHS A
Srsjof STH(1 4-4 B). 127, B3}, 4, 4 = BalE dopge
Tste] Holst Gol ASIHEA W 4 U 4
2 AU AL AAsk k. Ko 2 relHHAE e =
o) S AR mo] Adt avtAel FAS 9% A7E PR
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e AreeiAel Hakt 242 9 Y
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2 A| ZAHEuropean Health Literacy Survey)2 &-85}0] Q125
o] AAEHYA & F71HeR2 ST AS FAITHWHO,
2013).

(08 4-4) L22/HAHAIS S CHfe OfstatAXt
LR E
B 5 ol 2| % ALa] 7| 2

WLAER|N) 42|
w2 e

HH A Z719k
= FERR
.
FREERU S

B OAAS

Hl-2t= gL st

Z}&: World Health Organization Regional Office for Europe. (2013). Health literacy:
the solid facts, Copenhagen: World Health Organization Regional Office for
Europe. https://apps.who.int/iris/handle/10665/326432°14] 2020.8.6. 91&.
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o= =

Bt o= wiAld 4= Sl B IS nefotal o Il A
24| B 915 AAE 8-S 373HWHO, 2013).

olet g A E A XI5HA o] 24T} o] F IS A A
AAst=d, AHEHAE TAA(relational) HE & ATHRHL
g 4-5 F=).

&, AAE A9 Al iR19] 71s3) 9= A3to & sidd 4
U= A7} ofet BRla} g5l thgt e -8t )1 Belate] #H
AL} 9 18 55 F9f olFold 4 vkl Asfsta itk FA
2E A TAA NS 1ot YT HAw FHolA ot
A = oy I oget Jikln BAols AEVEY A4S A
TEel A 9O m2 7 gkl Bt deko] 7+ 2 AAe Ast
T Ze}s ojof et A|SATHWHO, 2013).

(213 4-5] WHO dAZ|EHZIAIS] A JHE

L2 Al AEHO| A

Z&: World Health Organization Regional Office for Europe. (2013). Health literacy:
the solid facts, Copenhagen: World Health Organization Regional Office for
Europe. https://apps.who.int/iris/handle/10665/326432°14] 2020.8.6. &
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AFsl7] 95t 2 BA A Hoka 2] ] ARttt QA Aur
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o A % ABE 91 oIS EE kA B
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1. =2 AACERA Y2 2|Re| HRY
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=9] A YA AL TA A/Felstat HAshs oA 9] H
o7 FES 5 vk WG HE2 ake) SAF 7] AeA ¢
OAtaFol 2L WL ok BTy 2 Iy #6kA
A% 5 F4 157139 Algol 2HZ 951 UthSerensen et
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o] AL 9] WrelEeiA] Tl B A wolsl] 93 U
AelEElA] o] v IA P AT Qs ml, At 355
nte] AT £Y 5 97 e FH0R AaefeA AY L A

kg BAsA B,

2) =9 AABE A B HA 272 U

o] Ao AL Z71E AATEHA B AL HA Aoz velsl)
93} Trezona et al.(2018)9)|4] &85 B4 EZ

galol 7t wte] WaelEein] FRL ASESH- A weo]s B
MY 5 Qe A8 B4 55 UHIAKE 4-5 BR).
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L G2feE] B 389 o|Fe T
2. T AL QA AN

puinil

R S AN FAE ek

, ofwdt R wolA AABE Al B GHo] AAHAE=TR

L WselEEn PR I FA HFe R
CAselee Y R ALL oldelH AZHL

0. S Ho] Fi AL TR
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5
6. A Az E A Aol =R
7
8

A& Trezona et al. (2018). Progress in Implementing National Policies and Strategies
for Health Literacy-What Have We Learned so Far? p.3, Table 1.
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of 2], 43, 2Alok]ol 5 7 FrtolA A % S ste] Alst 9]
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~ElEiA] T3l 42 9 Ado] Fi AXES ANSHIA gt
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7. D[R] BABIEA| 33

2003 =7F AJQlEslE H7HNAAL: National Assessment of
Adults Literacy)oll ©2W 194 o] A9l °F 53%7F &
(intermediate) $+52] AAZEHAQ] 50|11, oF 14%+= 7] o]}
o] AAHEHA| 2R AL R FAE ]I 55| A= of#to] H]5] §
HH O & A A 0] W2 A 02 notEirh. AAEH A
o] 7] o5l Hl&2 A -SEAH16%)7F 9148 SEAH12%)°] B
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A, 74%‘471101’594 Hg‘ﬂﬂ 27374 5of gk O]éﬁgr H-g-o] Aolg
t}, o] wjizo] 314 Wetof| A AAEHAIE olsfistal o] & FT
g2 dZ3H(Institute of Medicine, 2004).

SHH, F7HA Aol A SE Al E ohefsl] 1%t B714 A
Organization for Economic Cooperation and Development
(OECD)O|A 7Rt Programme for the International Assessment
of Adult Competencies(PIAAC)E &-8-5t0] AA|stL It} PIAACE
9 59, A& 59, A2 59 5 429 ST =g 54
st7] fisf e =E AAYHHARRS S45H7] A8 A =
+ olYtK(National Center for Education Statistics, n.d.-b).

o] o= AAE AL A HE S ot = U= ARE A
FWE2tolyt st (University of North Carolina at Chapel Hill)7}
S7NSHAL Qe 20109 US AlAIA lo]B|9} 2011 u]= A| HARS] 2A;
(American Community Survey)E Fgst A5E vl o2 F1}t &
A o= o] 2| AAYHYA FS mofd 5 UEE A= §
B} 2 Al53H(University of North Carolina at Chapel Hill, n.d.)
(9 4-6 F=).
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(O3 4-6] O|= Health Literacy Data Map

Ul Health Literacy Data Map W

Z}&: University of North Carolina at Chapel Hill. (n.d.). Health literacy data map.
http://healthliteracymap.unc.edu/°I4 2020. 11. 5. 91&
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= A7 9L AE|A] gt AEE kol AJshal ofsfishs 58 o ®
ofgtt}. 2003 NAAL ZAMIA Yehd FoF A5 FASHA A
ZlojlA| ﬂ/‘]ﬁ}h A FQ 2 U654 o), FAURIE, o] wIxt
o Wl ABIAAA o] B Y, FojE E=olz 24 o= A
oJtHU.S. Department of Health and Human Services, 2010). 3
APEEA FoF ASCRE R A9 45 A3 AHER S5
7HE =2 208 IHA glon, o2t AEE S 382 = i
5t7] 9o AAEHA| EHEY A MY = A5t ot
(Trezona, et al., 2018). 5“574]9—48 IAYEHA] FFS e FAH
o] AlxHlok-S ALA|5H LH A A5k 9,1;(]‘1:‘ ]

St YoM AT E A °ob“'— RIS 7N 22 9] ZRE 7G5t
8 & U= HAL A Ropoll +3E Fxet A =
ﬂﬂﬂ‘ﬁ =22t D 4 Atk(Baur, 2011).

SAGNA AABEL Q= AEHHAl P flt 30 HA
() gstetel 430 A 27898 2ol A @ 2

o] A7 Eel AulA Xﬂ%", (3) 17Tt 42 AL & Q= BT
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ZSFSHHU.S. Department of Health and Human Services, Office

of Disease Prevention and Health Promotion, 2010).
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B 4-6) 012 SAAERIA| S4S 93t 27t BSA2 70 =8
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@ 71 719 BAHHA ALY A g

Z}&: U.S. Department of Health and Human Services, Office of Disease Prevention and
Health Promotion. (2010). National action plan to improve health literacy.
Washington, DC: Author.

Aole}. Ea, Wrele el PAE 9T T Heke A

Department of Health and Human Services, Office of Disease
Prevention and Health Promotion, 2010). 54 1& 9] A4z} A
3 A 2ol thek A K9 Wokah WekS AAISK Q4] ghort WA

A S 99 B e B9 e o) Wade 92

B5e Zol7] YHINE ThEdoR e Jasy] Bk E3HA A
Ag vlero 2 AZARe} Aula0 T4, HF 5 AFE] Ao 71 Az

B9 L&A o 7 Wslsfof strtal AASkAL et (U.S. Department of



A% AAZEA BTIS At B F MY 137

Health and Human Services, Office of Disease Prevention and

Health Promotion, 2010; Baur, 2011)
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A& U.S. Department of Health and Human Services, Office of Disease Prevention and
Health Promotion. (2010). National action plan to improve health literacy.
Washington, DC: Author.
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A 20059 AUt BA%(Statistics Canada)oll A 7iTEQle] A
ZEAIE AR Aol wh=d iyt A4R19 of 43%7F 71 71E4
0% Q5= 532 Level 3 0J5kR] Ao = UEFHTE 53] 654 o4
9] 1=919] 48%7} Level 3 o]stz 21737 Hof tigh olsfiet 55o] A4
o 2 71032 ZAE QUK Statistics Canada, 2005). 7iUtkIS] A
HEAQl AL E A 22 v 5 TE 27H2] H|AL A] A4
o8 W2 HE ofyXAut, 7t A Hof mhE WA A AX7} 4% A
o2 HIEQrt 20079 Canadian Council on Learning(CCL)°fIA]
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A Level 3 oligo] AT B Ao} TATE F| A%k ol2hd, 7yt
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Ziuttoll A AAE A ERS gefstr] {8 AAIRE =7 ©919]
AL International Adult Literacy Survey(IALS), PIAACE AR5
I ek o] A= EE AYHHAE A8 AEE AR ofY AT
AT PA T GG ZT5HL o] AHuThe] AT E A
718 0= nofsh= o EEI QIth Al'd RAR= 16~65A] 491 <F
27,0008 o2 AAFoH tha RAR= 202192 & o= o] 9l
tHOkan et al., 2019).

Lt FHLICHS] FAZIE{A| 24

A

L

73

1)

1

HHog FololA dAzfE ALt B A IS 19894 =
Etg] 2 HAFS|(Ontario Public Health Association)ollA] ®3ESH
‘Making the World Healthier and Safer for People Who Can’t
Read o4 &5 tHRootman & Ronson, 2005). ©] A= 7tk
tiele] AABlEEA 42T} e AAiEAR s AT 5 U
A730] 347 ool i 71 ATl AnE SYto] AXITHLk
obt aselEEA S0l S 9T 8T Telo) WaHe B

o, WaelEAlR Qo) ST BHEE Aash] Siek AslA ofk

T

RER e 3 A3
2 Qlaf WA & QI BAIS HATE 5 Qi WS ATSIE AL
HlEste] T2 Bt 5 B AA 34 Aol £Yi A9 A

s

5kl QtHOntario Public Health Association & Frontier College,
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1989). o]& 19944 7Muytt HAES|(Canadian Public Health
Association, CPHA)O|A National Literacy and Health Program<
sgoto] I dAlET A A" A9 S0 gt JIAE =

5= ¥k 59 52 Z49A +Fot9tHRootman & Ronson,

It 1 g3t wehr|&e] W, thed) o|vIAL SVt 5 2 ARRlE
M B4 o & Qlgf FHuttolA AR EHAIE Eom FofoflA F8
gt oAtk BARSHA ®Hoh 200849 Ayt HAUPHAC: Public
Health Agency of Canada)ollA] AT EHAIS ‘A AYofjof] AA thF
St oA A= SHSHL A5 fIRE WO R, AR st
ofsfistal, B7FstIL 4Eh= 5 olEtal HoJshaA 1 F840] HE

FE#HAHRootman & Gordon-El-Bihbety, 2008).
2) FH 9] 9 Y-8} 93

Atetol A WaelelelAo) e BAGRoI et oA Bt
ohet FA7e) 4214 AR aslow AAET gk webd wS, 4
= mojol Uyt B0l = AL e A L U3t 183 A
o WaKo] 44402 A7|Ha Yk, Aukehs B o7 At g2
o] ANk (M) o] Wkt o] ol glom, o]z 2l
ohRo] B o7 AL 5 R oI AlWH I Yk Baele e

7) Mitic, W. & Rootman, 1. (2012). An inter-sectoral approach for improving
health literacy for Canadians. Victoria BC: Public Health Association of BC.
https://phabc.org/wp-content/uploads/2015/09/IntersectoralApproachforHealth
Literacy-FINAL.pdfellA 2020.8.6. QI&3H &L vigtog Hesh
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Al 9 A Fa4d3 I gofl 82 52 vt ErF(Health
Canada), 7HUth 747J’§Hﬁ:rl_w_(Canadian Institute for Health
Information)et PHAC 5 A5 4 4ks} 7|39] HUAE &5 &
o] IHEI QLo =71 A o] AT E A A Y-S Ao HE
SR e F7HER vl ste] 553t FEHE Holal Qlrh

20084 7yttt EAHR|(CPHA) 227 HidS &5l AAHE A 5
& Qe B 9 m2 T3 g, I A5 8 /g0] A7IEHA
PHAC®} EAF 59 W FH 7|¢ 55 SHoE dAAHHA B
A 220 PSS At €94 ko] FRE QI o]¥ 20124
BEEIA] EEH|o} R A (Public Health Agency of BC)OJA] thi
7 F8S S8 AAgEH YA S 93 A H=HAn inter-sec-

toral approach for improving health literacy for Canadian)& &

A, ek A Aol AAE A 570 Aol Qs 97
A 7 ALEBS HekE siash] A da=HA] F49] 284
= AE3PAeT, ol fRt v, HA 7] 52 v 2ol AlAlIst
= ZAo g A7 ohgol o

gt = JHe} AH|2o] Hisf B

£ AfeEo] 2ol olafeln BrAslol TR 4 UEF Aok Hefe

AL AN 9t o8 15 thewt 2L 371 BAw $A ANk

)
rlo
m ﬁj

D Wk 7P 2400) Huol] WA 4 e
587 W02 A AS P & e 2A] AN

@ ZE ARE] AaTiEeA S P4l BRYS AL &
selejEiAle] g 9fe) el
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® BaEEA PP AT AR YIS AT HEAe] 7Y
3} 7] 2] Y

(2 4-7) TSR 7 B2 S5t WARERIA S ot UF X2

R A A=
o

AFEl7|9Al gL
gEdy 75

A= Mitic, W. & Rootman, 1. (2012). An inter-sectoral approach for improving health
literacy for Canadians. p.49-50.
https://phabc.org/wp-content/uploads/2015/09/IntersectoralApproachforHealt
hLiteracy-FINAL.pdfoll4] 2020.8.6. 91&

Bstg, (1) 9 - F3% 2 AR, Q) BAYR 24 U AR
7 (3) B9 L AEet, B 0% 718 Golahe 71w KA 1L
713k, (4) ALQIAR 9 QuE 719, (5) AR, H37193} e o] A
$3 9 19l AU S AT AN AW 5 ER,
T8, WA P A% A Berow 3719 7|2 74 Hop
2 the 3t o] AlAIskc
M xw (R ECEERER BRI L A L e
(@) A4 Sk} 58 A BEE AAYHEAE AT 4

o E
55 B U7 8 A7k AGAR] dde] A4, o3l sEe I

Ayt A A AAFEHA S AT 579 2 F9HAE
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2 93t S71319) At AF, vge] AAeH A FRAS A
SHIL 78 olslEARY BUS HAT 5 U AAHQ LT A
Sy W Ay

(3) A5 72 D B AL 15 WAE A ol Bast B4
Q14 A 50| Heot ool AreleeAl T4 9% FYH e
93t B WA 75 9 ]2 e A 47

4. S70| YAZIEA| FAY

71 339 AAEEZA| g

230 AAYHHA] YR A2 0ot 5= Q= A= A 20064
o3 AYHE HAXF(Australian Government Department of
Health)2] |9 Hol 49l Eo8 H B&7]& ZAHAdult Literacy
and Life Skills Survey)2] sl & AA|St ‘Health Literacy, Australia
2006" At A3tolt}, 33 BA % (Australian Bureau of Statistics)©l]
A 17~74A1 240 tF o2 AAISE o] RAlO= AZFSH A7 KT,
Ay ot} B, 8A = ©A 5ol et ol HE B Rt A
= EU2 d]AE'JHEV]—’] TE= ST A Aol BEW A
ol SHALY oF 41%Rto] /AL JHlote ol BASE EFsta of
A% 87 HET 5 = A (level 3) oY BAE YA 2
7ML = Ao R YERFtHAustralian Bureau of Statistics,
2008). "=}t 7ute} Zo] Joid O]U] =7t ARREEH £
2 Qs FolE E=olE 2AA] g AT AAE A $250]
W2 0 R YRt o|¥IR; Heo] AH§- AR B g A|A -

o ok
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oiet olsElat HAdol Bl o]vIAF ol Hls| wow, JiRle] A=
AAE T 5 s gFgo] Rhes SHolA A ALY FHoF A
SOE BRE & Uk £ ZAPJA 4@737‘1]7‘4 /\201] o2 ALY
Alo] zpol = SRRIE|Ql=d, A1 SR} 1145 5 AT EP A9
0] =2 Ao 2 YEPITtHAustralian Bureau of Statistics, 2008).
A A o] wEbi = 2 Zol7t gls AL E YEH oY g T

AL A 29 AXF7F ERIE AT 30~39A4] A1 - <F 50%
7t AP EHA] 0] HH(level 3) B2 FF(level 41 A2 XA}
oy, 60~74A= A TS oF 22%1t0] A (level 3) E= 9
(level 4) =olqlt}. 339 AE YA FOF AZZ o|WA}, A4S
S ARl Aoz e,

A AP E A9 theFelal IR JdE oA RHgstal 57
+ o] gA] &7] Wzl &5 AAE A Ay} HHAE 54
Zba+= 20134 Health Literacy Questionnaire(HLQ)7F 7H = 12
L=717HA] AlgtA o] tHawkins, Gill, Batterham, Elsworth, &
Osbourne, 2017). HLQ= & 978 78849} 447} &0 2 A o]
A A A FT2E WP 54 Zo|thHiE 4-8 IX).
HLQ= @3] AT AAH A AR FASH= A o]2jo] &
AP E Al SARME st S AaE S5H] s A= I
(Leslie, Hawkins, & Smith, 2020).

2018 HLQE &-&-5to] AAISH AAEH A dFA] th=H of
T(96%)] SHAREC] A= AH|A AFAREE A|A|Q} o]sfE Wil
AT ZHFALH, 97%2] FEAREC] 219 A% Hstr] gt
ZHs ARE 7R ok SHSItHAustralian Bureau of
Statistics, 2019). ol&&Rt ofyet 86%2] FEAH B ® AAE &

ol
L

m@ ye,



ek 20 s ol A ehehi STt M BguAstont g
o7} Qi A Qo] BaeleleiAle] et W 2ol kst

H 4-8) T3 Health Literacy Questionnaire 7424

Health Literacy QuestionnaireQ| 974 2&8Q4A
1. 95 AHA AFAERE A9 olshE Mek=7l? (U FE)
L E2R1Y A% B Q' SES ZEE /AL Sl A )

LU A%E FHIFHoz FEsia Y=V (W I

2
3
4. A5 9 ARH AAE AL =T G FEH)

5. A7 ¥Ed JEE BUrE £ ATl G d5)

6. 9= AMIA AFAS A2 BAE 4L sl AeTl? G I
7

8

9

. BA-97 AAE A & =P (67 35)

L Ee APARE S 5 Ak o] YR G 3B)

L AgoR §7 & 92 UE S8 Aol el olalsherl? (57 32)

A& Leslie, Hawkins, & Smith. (2020). Using the Health Literacy Questionnaire (HLQ)
with Providers in the Early Intervention Setting: A Qualitative Validity Testing
Study, p.3, Table 1.

£ Sof Fol7h YA, 471200 o A9 o= Aulx 434
o HIHoR WAS YAsH Ao] PX L Ao EAE E
o, BRU LS o YA Aol Ak A9 %A gk e
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Lt 339 A EHA| X

A

LN

1)

3

1

o

oA =7 9] DA E A AL AAYEHHAE w2 ’5——_1
Ol= AMH|A} A7} g AT 78 Q4E QIA5HHA AIFE S]]
AP E A7 77H AHQollA 1 sfjof & 9 oAt E A& %78* Cly
AL 19934 T HSE ‘Goals and Targets for Australia’s Health in
the Year 2000 and Beyond &, 35 =41 7§19 A7 A4S Haf €
83 XA 7|& A ok} A Hrom AH|A o]g9] A3 o]
23t HEkE F=517] 1% SA1A =89 Qo tigh Q149 AxE
olg} & = JtHNutbeam & Wise, 1993). 0]% 55 dAuPyH= Ay

A} HASARE BAow Al ST 22 vt S50 22T
HAp AFGS A&SiA Aidsto] 21511 shARE AAEH A AH
9] 2F FHQl A% P AT AR, BAA, A 20 et
A3 E30] Aol oYL, o|F et o F79] @Eo] /WA g
Alofl B-2FsHA = A

o]% 2008 E 2013W97HA] Australian Charter of Healthcare

Rights, Australian Safety and Quality Framework for Healthcare,

ﬂl9_~,

I‘

A

o=
W}

O.

>
N

Australian Safety and Quality Goals for Health Care 59 &5 ¢
WA QA B Ao A 2ix1e] QP om0 A kY 52 flsl FA
e HA| A RS JHsH3I 20149 35 79w QHAt
A ¥3](Australian Commission on Safety and Quality in Health
Care, ACSQHC)+= ‘National Statement on Health Literacy' & &
o1l YAZEHA] P2 Aol THE oz F22] AAZH] FE9

A& AAoFAH. 59] ‘National Statement on Health Literacy’



2) A9 8 W& I

‘National Statement on Health Literacy' = AAEHEAIE A7}
o ool Y WAL AU U % Y Aueh YA
olfot 3-8 U HESHe 7143 A4, F719) e 02 Yol of
215 A1919] BARIEIEIAIE B S AelelelA @ 2ol
ke At AR A 42 HA9E Al Yol 12, 4
B, I, 2w, AEd 3 5 2Aadg AAE 75k A st

4= QU AA, P w2 959 AS BHASH] 913k A EEA
o] T83Z d=skaL, A, DA et AA A F=E H5l
HA JHERE opEt AL E A B E Tt 2ofe] 22 #oH
AR HZS Ao, AR, AL EHAY i A5 Bz
#ore] AE7tet 24]o] AT 4= Y= A A A= AolH.
7i]le] A A QF oot A E A Mok ege 25k
tlofle B4Rt 25 53 Tt 89150l & VA & 7] 2

8) Australian Commission on Safety and Quality in Health Care. (2014). National
statement on health literacy - Taking action to improve safety and quality.
https://www.safetyandquality.gov.au/publications-and-resources/resource-libra
ry/national-statement-health- l1teracy—taking—action—improve—safety-and—quality

o4 2020. 10. 29. 1&% W& 99 & A3k
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National Statement on Health LiteracyolAl= A& 7153t A| L9
Hslel o e AAZQl FE At 37K A HEFS AARIHIH
4-8).

[0 4-8) $%9| National Statement on Health literacy ASHXEF

CEC DN
asgo 3

Z}&: Australian Commission on Safety and Quality in Health Care. (2014). National
statement on health literacy - Taking action to improve safety and quality. p.3.
https://www.safetyandquality.gov.au/publications-and-resources/resource-libr
ary/national-statement-health-literacy-taking-action-improve-safety-and-qual
ityoll 4] 2020. 10. 29. U=

@ A2 EZAIE HEYthe Al2H

FAE A S AT ALS ol 2287} AFSH 304 Al
9} AL Jdtstal A3Yo= AL Qujsit), o]Est A|=d HLo= &
2 E A AT 1A P2 SR A D A9 ek BES
of B3 20 W ARIES 719 o AAHHAE ARHos oA
sk A mgelel Qut t5o] &)27) o8 7Rs 3 BEHL ol
7] gfat Baols 229] 14 So| st
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@ g3}+409] 9AIAES BAF
ol gAte] Aot 875 FFAE = U= dlE, AR} wiAet 1 5
o] thFet HAS B8 AAAEO AlSE Su|eit) Ee, HHon &
ofe] MH|A A|lgAL, wE|R}, 7 5 ThARt A7t Afr]A o] 8}
7re] BtEY AT QAL HQIEHA 7€ 5 BE&2Q1 YAES fI%t
Al de ettt dfjg AU A= BHog HETtel AH|A O]‘q-x} s
ot FEQ} A WS 9I7F ?1o] & H[A oA 45 7]&9] 7,
golgt -§of ARG} AR A Ak 52 A
® AAYHHA} W59] 5
AT B 2T, A5 W nsde, stuy wSat A
A" ARl 59 o FE 9] WA B0 gm A8|A AlSA
o] ZA1AQl W53 3L X3} National Statement on Health
Literacy®] &3} A8 A GAst7] fls SAHARAD, B9
AE| A AFAY, A QAR Holw ABlA Alg7]H®, B9 g AHA A
SAE AlYoks 7|8 AR 718 W BAAH B4 Ve AP
= Aolstar e A 7FsSt FF TS AASIATHE 4-9).
National Statement on Health Literacy= AAZEHH A SA]
FAZ A5k, AAEPA g 9Tt 51, A9 9 FsHTES
Aot T Aol IR/ dT SRS AESHL ok 1y =7H
Ao A A2 ag5t7] 913t =9 At A 4 A 52 AAl
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(H 4-9) 70| WAL LI HH 7

rot
o2

= X2t
[Sh |

olr

10

FECDR, FREEE e
774738 0 Aulzo dfat ojaprt ol2g u AuA AFASE Aolal]
ARUACIAY ofeigol thaf 71, AT, A Aulzo] Eg 25
- o)z Au|zol e ofalzt FA] g BB Bolny]
et o271} SlekEo] tfs) oIz AulA ABAA Aol n £Xa)A7]
TG Fol2 B3| AT 714 PP
74, A, ARl BaeleRiag Faiel det ey o]
A3HE U Au|AS AZ, HA, Feeks 3o Zofsh
BAte] Wast Hows ek o] e olakEel o o
Be Aol ARl ofele} M8l ol2igg A1 ot 714
el ARUALE Heke Bgdlo] Huo] ARA Hw 5§ Telsh]
grioz |+ Auo| g3t ojsjl ofzte A% AR AL Y
P avpgolely Y Amel et AVYE ¥ TE
Hasl Ry IR Beld $7 Yol BaeleeiAl o) 8 Fol7] 9
3 2ol 3ol
ArelE e T3 FHol ol
X 470 |+ AR A=, 224 T4 4 AGelg A=) oigt dxelE aTs
wraole | o] Aol WaEA g U e Y, Age)
MHIAS |« HARE AFAA ARA AFUAM PHS EP Brelel
MBS | AW IR oAkaE 2 A, AL
i A% AN} 7162 A7) Aol 28RN B8 DRI AFL)
HAYE AFAEC] ALelE N UAE 5L BT 2P|
ez | ° BEUHEA A2 4R siesh] g =7 Al
Ei HAYE AFAE 9% ARUAN, FAFH A= 53 A B{E

X 712

29 AAs, AR A|slE Ak A
wolg Hof Aol AH W& Hopd 2 JoPd e} MG TH3)
£ A2 By daejeeA B 35 A

8 I,
AL,
ERe
xolats
7|2t

A A o 1A +F &0l

AR ol AAZEEA 9 =3

2 9 2 Adks 2ot 9w Alxe] S A 544
ol7] g AA, A=, B gt 44 L AT ALY

HAolg Mula Ady dge] #4 ARRoR WA EAE RIS
A A=) AP =dshe 7198 A

dA2E A BshA 225HE AeF APS s flsii BE FR
7180l HY

g A AgS A A Ad 2 AL 25 AR

dAE A 22O W RS AW, 7}, TR

AT o T4 W AEHA| A7, 22T FE wghs 3
SH71 A%t T TA LI

o
N

=z

Z}&: Australian Commission on Safety and Quality in Health Care. (2014). National
statement on health literacy - Taking action to improve safety and quality. p.4.
https://www.safetyandquality.gov.au/publications-and-resources/resource-libr
ary/national-statement-health-literacy-taking-action-improve-safety-and-qual
ityoll 4 2020. 10. 29. 1=
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5. SOl HATEZA| FH

71, So| dAC|EZA| Sig

YU A ARl A A Y &2 HAT 5= Y= Ame
A 2011 £HQl, e AE=of, YERE, ofdHE, J2|A 5
N =715 e R AASE European Health Literacy Survey
(HLS-EU)2] ZA3}oltHSgrensen et al., 2015). 0] RAR= 5U& 23
S FH =7Fe] AREA Rl AAREZAIE ST A WA TAo[ 2A
A3} 15A] ol AL AR oF 47%71 Alghe AAZE A 20 F,
A7} TAE FHof| HIEHAY osfish= Hl 433t ofEe= A A
= A0 A =99 ¢ AAE YA 0] 87 =71 B
TET oA B2 Z o0& RAEQIH 20169 HY GRS HAeE
HLS-EU9] £ #4 FARQI HLS-GER Z3e 34| th2x] ket
HLS-GER ZA] T2 54.3%7F 4733} W H FH O ofsit o
ojFEZ A Ue ALE UEHgoH, oF 38.4%1to] A7, 7.3%1o

60%°ll 7Hth= A ik A 52 o] 2488 A7 #e
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A A7 olste] WA A SEE oF 38%9l W ASFAA Szo]
she yeho] 29 78%a oF 20 W Ao Uiekith. Al S
o w2 WrelEA Aol ALEAAY B Fo] ARREE 45}
2 AEHL okeFhe ek, £4, T2 7iet SARH ofglA, 1
B, TAAe] WaRlHEAs B HoRt Aoz vt
(Schaeffer, Hurreimann, Bauer, & Koplatzik, 2018).

L. SQO| BAEFRA| Hi
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1

=Y BF 7YY HE T RV BA0® FopA €

seHEAe] Fa43 32 Ao BRAe AXstL Yot olF
£ 93 k5ol W A A% AW S B3 Arele Ao
kg FAS Sl deelEle el dasel A7

ll

Ao] AAYHHA 77 AH A2 5D Q19 AAHE A A%
i3t 2017 Schaeffer, Berens, & Vogt(2017)2] A7} wr#s
FE AAEAS. o Aol EW =Y A9 9F 50% o4
SHA] 3t AAE A 200 A0 AR, o2 QIste] HAolw
HoF Axto] 71*]& FA241 0363:01] gt 27} Eobslth. ofof Higt
8o = HAg}, o5t w53} ARSI 7tast, A5 5 AR E B
A A7 A2 SAHLE YU E 5t 5L AHEPA|
A= 9t AAARl TS Jidslr] AlEFetgle, 11 AxEo]
U] AAH YA A A Aol

Rt 5 =7 AAYE A A2 FT BT Fopol|A] FRE]

O

Oglrl
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ok é J}rl = 0o
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11 = AAISHimplementation science)?] ZiEo|gtl &
o} AAske Holg Au|Ao Ayt avks JfAsH | {5t A+
el ZAE AR AoA AAZCE ALy, Eoles X167
et HHE HeFH 0 & Aok Eofolth. o|2et o|fE Ayt
A& AA 9] ApolE AETh= AL FQ FHE Frh RHHOoR &
(diffusion) - E(dissemination) - A3 (implementation) .=
O] AEIFLE N dsT 4= U=t o714 ik 22 ofolt]of
d2 714 JdS AAoHA g1 diHF o s HEH = 534

B RS RAYH FEE AT Aol 22
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(o)

AHE 7Htog st Aoz PGrpky QItiSchaeffer, Gille, &

(28 4-9) aXintets MEot SUO| dAEA| =7t M=t

AR 2

AT

Z}&: Schaeffer, D., Gille, S., & Hurrelmann, K. (2020). Implementation of the National
Action Plan Health Literacy in Germany - Lessons learned. International Journal
of Environmental Research and Public Health, 17(12), 4403. Figure 1.
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AreH e ot A ol 94 WA BokE A% e
of AR} ABlNA Brel A AT Ee), 7IE AT % AL
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EEERENDE:S BRERERLDER L ECEEREEE
o mEle At 0|9} W WaelH AL Bs] o] Sakel
o) ofUjet A% 2k At BAYE Al 710 4EAES Fo ol
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=Y AYEYA] F7F Al ‘National Action Plan Health
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8A7E L agt vt AYE 1A £
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g 2|29} wejo] WAt ARl AFAHOR Foig 4 Yk FER
A35t7] Slof YA JoNBL AASKE B o] a7
TS o] B 717 ek Hast 9Ee g gk 3
Ao] WaelE A AL SIet ABE AGkshzs), olol Ao ofs}
o} olef w2 R4H Avke AIHOE BT 4 Uk AAY deF o
X 52 TP vpgto s A% 7Rse ArelE YA A 4 A
o2 o] 913 B A7) WS AN Stk o2 9ol
U QT AR A o] mE AxE A 2L HAT 4 Uk H
714 B e A 3ot 270 B8 T2 L 2 g

(& 4-10) =2 National Action Plan Health Literacy T:AIA = XMk

CE UNME FHON BARIERA] 57

&
FIAYHHAY FS A3 27| nE&E A3 2S5 AA g9
AeollA A E A FXI6H]
2H|9} GF AT BRASte] AHE A A3lelr]
QiAo AAHEHAE e & UEE FH57]
e ollA AAEHA 7 F3HE = QS A GRS At Fof
EAEY] RE HANA AAHEHA] W) EEDE
PG Aolg E0l1 FEAHL &0 HAYE A el S §o]
SHA WHE7]
o YEAITALL AR FgHo| BIHQ] QAtaE G|
o YEAREA WS AFEE AT
A9 FoE A3lstar golsHA T
3% Tl k2ol E 5 =S IAYEA| AA
Aol Ay Y3} Aol gt olsiE w71 st A
THIAEAeY V1SS A1EY 59 g
43T WA E g & ok IAETA $3
i o AAFEHA A fd
Z}&: Schaeffer, D., Hurreimann, K, Bauer, U, & Koplatzik, K. (eds). (2018). National
action plan health literacy, promoting health literacy in Germany. Berlin:
Kompart. p.15-18.
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6. ATEMCO| AAD|E{RIA| Kz

s}

7} ADEME HADE{ZA[Q] A

rot

AL E A= AFSHEES BRS J= B9 R JollA Irt
207 AMGE= gofolth. AFEME NHS Taysideol A LXHE AA
HEZA] HIA = AT A A ARSI A H| A0 ] EStaL o]
Sfst Brlstar, ARESHHA FAE = Q= AES 714, A4, olsfiet
AR 7L Aol thigE ofF = %JB}MEP(NHS Tayside,
2019). T A 2] B=w = W A4 Fs Q1F-9] F 4 43%14]
i 61%7F A= 2 LHFGoIA AlFsh= A E High olsizt #
3 20 YEon o|F FA4 H-§o = gHibelH = HA it
9] oF 3~5%& FAFEITHNHS Tayside, 2019). ATZEHE0] FAZ|E
Al 2 I Bt FEED BISHAY oA W2 Ao g 4 A 9l
o} o= AH|A0] o] g3} 7o AvHE AW HEE YL o]sfish=
sEolut ol &ofof gt o] H Fo] AR F2 Aoz IHA 9]
ok AL 23] mEH AF %—ET 15-9] 23%7F A AEE ¢laL o]
S5k Hl of3feE AL 2T °oF 32%+= ]2 Golut &SR] ek
8ol 2= AEE AHE o]sfisHA] Fohe A= YETtHThe
Scottish Executive, 2001; St. Clair Tett, & Maclachlan, 2010;
NHS Tayside, 20199114 1-&-

SHH ZEPA] 0] 1A GE gk A2 o] tigk A-3o] Hof
A ARl ZAVE 8 s 'Y w2 Ao
Scottish Survey of Adult Literacies 2009 ZA}o]| w2
oF 26%7F LA8ECIY =3t S0 HE ALY oy FE

i
I |
Fi

=
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At ZAPE flefEte 2 A Ay *HE—Or /‘1Hlé§ o]

L. ATSHC HAE(ZIA| A

AFERE] IAZEHA| AAQ ‘Making it Basy & o8 =719]
AL YA A AY F 7P & =] AldEs 2 A F ot
Lo]tH(Okan et al., 2019). 2FZEHE A A E A High A
¥ &5o] Ao QIAE AL ofYAT =2 ARl #3lY FE AT
=7H Ak 9 ARG A%

O & IAYH YA FHE & = E=h

AFESHE AAEA] FH 9] 414 82 20069 HH Patient-
focused interventions — A review of the evidence®] ¥FE Hto}l
200849 31 AEHA HE FA1E A4-FEo]tHOkan et al.,
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2019). A2FEHAL E, B A3 A, FF 1 kst A
Aol et £ 23, A A F=4 P s D

AP EPA B FATo 2= AT 4= glon, off] AW oo dY
T} 55to] " Qslti= A 15kt Scottish Government, 2009).
o]% 20084 442! Pu:ﬁﬂa ZARE 20109 AR EoE 2 ek A=k
7to| & Jidtofl A W AR EAIZE uR|= FAA Gl gk 14
o F8748% EA ﬁﬂéﬂ FRa/do] A&siA A71= UK Scottish
Government, 2011).
‘Making it Easy 7} &% - A= & JJH F8 A7 AFEHE

JEet NHS AZEWET} 20119 F218H FAA3 IAEHHA
ol Higt Q142 #0171 f1tt =7F A YA A3 1F(National
Health Literacy Action Group)2] F+4go]t}. o] uij7oll= A EH
Al ©<5] B9 m g9 TAIZE otz ISA| A K E A HAR]7HA|
0| 2= FH LIS Gl gt olshet oofl Hi-3-5t7] {17t Ake]4] w30l
9JtHOkan et al., 2019).

=31, 7] AT A 5ol W2 F¢ Ao B 2= A
Hl2o] ot FZo] Eojz|al, agste} Beid A g2 7
o dS 4 3= Aol GolAA €. o|=2 et A7 7] &8
S 5 92 AP A= AL FFol it 4]0l &okA
HA AFERHE AR 2] A ERA] HF | ST} Aol o] F
oiFtt. otd, AT TS50l T £ FA A w2 B FA D
A 2419 S84 F4vh=t 7|95 At= 24 % AtHOkan

et al., 2019).
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2) A9 F2 e BT

AFEWEE 20149 ‘Making it Basy: A Health Literacy Action
Plan for Scotland(Making it Easy-Plan1) & %35t} Making it
Easy- Plan 19| A4 H3= B 9 AR AR|AQF Bt B 5 4
& Fd= T A stuE AAEAIE AAZ SR o|sfish=
A} A7 42 FHsk7] At A4 olsl, 71& 52 F/deItHNHS
Scotland, 2014).

Making it Easy-Plan 12] A8 M= FH AT FH oA F- =2
BAEU=T, T 4719 F8 Y A= Eoprt At 4719 =2 AP
2F Hol= (1) dAgE A T Q14 589 4, (2) FAEA
T, G4l 719 AT g4 (3) |7 A E A AR A, (4)
=7} AlHALC|E Jidtolt}. Making it Fasy-Plan 1S &9l 3=%0&
Dot} ohs At Ut Y BT FE4 AR, A EE
AHIAE Aok 2512t A9 FFo|ti (1Y 4-10). AFEHE A
2 3ol 2a% o= AR|Ao] HA IS = A4, o= ARA AT
A= Bof U2 AFUACIAS 5FH, A4 FQ3 A7 E T 5
A= FqF ASHE T 25H7] 3 ZIo|tHNHS Scotland, 2014).

Making it Easy-Plan 129] A3} 3 =714 2pdofA dAH
A2 B E AEE AFE & U= YAPIE The Health Literacy
Place’& 7Id5to] g2 @A F-&5HA 48 o U= 71&% =,
AHIE A7fstal, dAagE AR TAE AY F4le TAE TRk
tHOkan et al., 2019). T3} Making it Easy-Plan 1914+ A4 Q&
ARolA Y= AEA AFAREC] AET 4= Sl= 47HA] ZlolEERlS

A|ASFATE ‘Teach-back’, ‘Chunk and check’, ‘Use pictures’,
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‘Use simple language' & =52} Ad Al SAo|A shHy HEZ st

1‘1101"} ARE B85, 27 ofsiil=A] ERlsh] Sl &2
We&S APt oAl AYstes o= WS daska JAEHINHS
Scotland, 2014). E3, o2 &olut Agkth= AR Holgt -gof
O] AHgOE ZRE0] HA oldT &= U= X E AE HEY 24
A AISFATHOkan et al., 2019).

o

(2 4-10) ATSUE BARIERIA B8 H24

Z}&: NHS Scotland. (2014). Making it Easy: A Health Literacy Action Plan for Scotland.
Scottish Government.

A WA A M) olo] ATBUAE AR T WA A A
‘Making it Easier: A Health Literacy Action Plan for Scotland
2017~2025(Making it Easier-Plan 2) S $@3dlo] A EHA| FAF
o] Aol 21 A|AsEL HAo g A|A Aol 24 AAE A
= A3t AAA S AAeFATE. £5] Making it Easier-Plan 20|
A Plan 19] 492 B2 2 XA P HE 88 vt
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Yt A0t T2 7]@1] AAE A 25 HHGRE 27 A
ARl A% HE AlSS F8 FH 0= Hal 479 F
= AAsAT. 34, Making it Easyg &9l s}&3 Y82 375
A, A, A AolA 2B A FHD Y2 283h
AR, AL ERZAIE ot 125hs 243 A AR 2 A7
npAER o 2 AAEHA| £EZ P AR A€ AH|IAE V)3
+= ZoJtNHS Scotland, 2017)(Z1¥ 4-11).
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o PALPNE

(I3 4-11] ATEUCS YALEA| TS Q3 Y

_ [y

BER N 57, 220 393 2 aql

CFCER RIS

o

1
w7929 HANL 0|8

2

2710 ZAH| A H| Bt
ArS2r2
o 1o

& AR EfR{A| 7}

Las A9

A7 =0 o oY Aol

AlArel oM HE

A& Batterham, Hawkins, Collins, Buchbinder, & Osborne. (2016). Health literacy:
applying current concepts to improve health services and reduce health
inequalities. p.3-12; NHS Scotland. (2017). Making it Easier: A health literacy
action plan for Scotland 2017-2025. p.13°]14] A<QU-E-
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