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Abstract

Older Adults and the Digital Divide:

Current conditions and policy implications

Project Head: Namhui Hwang

This study set out to investigate how digital vulnerability
emerging as a recent social issue would lead to inconvenience in
the daily life of old age by analyzing the information utilization
and awareness of the elderly. Both quantitative and qualitative
research was conducted to figure out the current information uti-
lization of the elderly and measures to improve related policies.

The investigators made the following proposals for policy di-
rections: first, there should be systematic interest in their digi-
tal alienation at the government level; second, they need to im-
prove their awareness of information utilization to address dig-
ital alienation in old age; third, policies designed to address
digital divide among the elderly should focus on increasing
their digital competency; fourth, informatization education tar-
geting older adults needs to make use of various manpower by
making connections with the old policies and collaborating
with an array of local resources; and finally, it is required to
make plans to address digital alienation in multilateral aspects

by reflecting the diversity of the elderly.

*Key words: digital divide, digital exclusion, informatization, older adults

Co-Researchers: Hyesoo Kim-Kyeongrae Kim-Bohye Joo - Seokho Hong - Juhyun Kim
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p.60). Syt @At v, FAEE 7139 A FJHSE W87
3] B Sog 9] 243t AR V|&o] §7&0F 288l ¢ ofF

B= A1 AHESE, 2007, p.35D).

2= o] 24 HjFS BolA AEI|&9 S5 g2 ity A
-Soll £t "ol QAR ol#jgt JF2 Ll Jdt W B/ wet
OE P& Bd 4 ok AL & & vk Il Eota @A) ¢
Ut 2ol Ak AubA o 7 o we4E HES FJHIl AY
A o8 HJH7|& 5501 olgFol & ALE aliHH

2. 88 o i YRsiet FEAXL OXIE 2IEZA|

JH3informatization)= “FJEE FA-H-5 E= E-8oto] ALS
209 &5 7FssHA stAY 1Bt &5 8edE TR AT
uRttH =7 Hat 7%, A3x). #U8le BEE4171&(CT)
A2 JEARIE "ol A5HEAR| RO koks 7hssHAl ARt
(°171Z, 2019), F7H= HE}ch= ARRlol 2 A-33t B it T
B == A EAxKdigital divide)®] #A1E FEgtH

HEAAL] P2 FEB] Ao wat Hatsta ok A7EE F
HARO v @AE e R, 27|90 ARAE AE F2 ol
A == ek FEY 710 s o] 7Fset ZHdo have access)
9} 7Fs3HA] 92 AHdo not have access)Z F-83510] 0] 7+2] Z}o]oj]
F8E FAUH(Van Dijk, 2006). webA 7149 WA &7} 71435l
ue} F/do] oW ALY JHARTL A" Ao = AT
(X358, 2014).
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9] 59 zo|= Qo] 2L FEAXTL SA oAt E3E FARJHY,
ek, AUE 7]7171 whEA] deistEHAl YR AL Sk 49
o] B& grjix]o] FJR AR} £ dio] Uehr] AlRTHel 3y, o]
£, Ao}, 2010).

ol AFo| A tAE ¥ A|(digital literacy) 7Hdo] SQ5H
He2A =Hck tAE e Al 7iR1Y AREAV|E &8 58S
OJujsl= &0l &, &-8otaA} sh= 7ol wiA|of wat HE 2E A,
ICT 28 Al b8 FE e A, nto] €A, HFE e A
T ThURt -Bol5 FARRE HEoll Al AREE L QUTH/ASS<E, 2014). ?FF
A(2013)2 “ZE FEHHAE T Aol JAZFH o F Aoty el
Zk32] oo ¢t El= WAl A& 5802, AH(state) Ert= 433
7= 52 (competence) 2 & o]sfisflof gittal AFsHet.

F ol 7i%lo] 7]&oll AR AsoiA L I =79 "AE 2=
A Z8eA] EHA 712491 58S do] JRE AL E85h= A}
QoA FEARZ} =)= 1 Gt FE AR Qo] HBFelHA] of
Aol HEARE DAY EEZ FESFIA}L SR A|R7} o] F0] 3]
o} 539 A2 At} Adolstt {3 ok iE
Abotet. HHAXRY] [P AgE APATE A , A
(2002)2 BEAZ} d 9] kg1t B33 FxolHA B AR
e o] “HHof 2 FIok=r1"ehe FE HLd9] AHdolA] PR
£ SHIEA AMoReT1Y e AE &8 Ao R, T Yot ‘HEE
AH o= o=l e FE +89 }%Ei ol&5k= FAI7F A
S 93t
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2-1, & 2-1 #=x). 7] B3 FA(early adaptation stage)ollA= 3
< 7FeAt A E7FsA 7 AL AR sk, =oF A
(take-off stage)oll A= ©]-&Ak2} m]o|-&A} H9] o]§ AR} Ay,
35} HA(saturation stage)ollA= 0]-8AFe} o] 84} 719] o]§9] A&
AT AL AR IFARS]oH B4 WE FEARRS] P2 A
< AR g=2A Y=, 27] 23 dACNM = &5, A& 79
(settlement types), &5, UE/QUF, I8 A& 5 AY Ze B4
of W2 YHART} &Hds] yetdth. kof Ao A= A, 1IE/1F,
3, AEFEo IE AA= S0t B, A5 A Jd
A= ASE. rhA g e R 2o} GA A= =oF DA A A
S 0 e AR oAl SASHL o] 717t wE A

F7IE yEhdt, F5E He 453 A8 Adol e AEAR =
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A& Molnar(2003). The explanation frame of the digital divide. p. 6& 917-%10] H3}o]
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A& Molnar(2003). The explanation frame of the digital divide. pp. 4-6= AF7o] HY
stod ZE4.

R % EENER S EEREXL P SRS NES
UAEYRAR Azl I eAREES W, A%, B8
#9) 374 9] A 02 FAstel 2t AcHIY 2-2
AQYRPEGEL 10 AR A2 FsAe, dggnRsse
PCo} BH 7]719] 7|84 7o ghat AR o] § HE, HAEA
BERESEE HR 0|80 Ty A5 B8 HEE 2 Yo
& A AR AN g3 fARSHE 12 A R E AR 3
AREEY, 2018).
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(g 2-2] X EEESE HEYA

O OXggEs £&(F) = UXLHEEZ+E0.2) + UXZHEEAZ2Z(0.4)
+ HXEEE2E4+7(0.4)

cFIEE = 954 FEIV] BERoR0.5) + JEY A FEs o7(0.5)
IFEE = PC °[€563(0.5) + ZHHY 7]7] 0853 (0.5)
< Z8rE = f4 2 ek QIEY 0]803(0.4) + AU AH|A o] thFg(0.4)
+ AHY st F84%(0.2)
AR 7| SABEAR - S B 51K5.2(2018). 2018 TIA DA B AR} ARAL p. 35.
SHH, JE AR} gk =20 Slo] & A= FJH FIAAET=
Qo] Ar Bgo] Aol FHL T AT HITHEEA, Hhds,

ol oldH, 2012; 1T, A&, AR, FAIE, 2018). o= F
H A9 oA & uf f-2yete] FHIE o] A A 5
OF FUHE7| Eo R & —}F AUtk
vt AAR7ISAIAFATU)o] S 20179 ICT LA
(IDDelA A AlA] 1767]15" % 2915 AASHALH(ITU, 2017), Pew
Research Centero|lA =33t AL A3}t -2ue} 4Rl AREE H
FEZ 94%= A AA 377h= F 1915 AAIsHeHPoushter, Bishop,
& Chwe, 2018.6.19.). 7L "ol #ol7| & HEAIR - Sl Ul&
A(2019)9] 2018 A Hlol-EAH RA| WEH, Syt AA| 71 5
AU HE 7hs 7HE9] HlE-2 99.5%011L, §F 6A o4 QI 5 HHIY
717] R4 2 91.4%= £AFE o] Sy} tiFEe] 7 2 7t
Ho| FEFA7]7] Tz AH| 20 HEE 4= Sl AL = e
T2y Aol S5 FH gt JEAo] Roe EA= 1L
e, =d39] JEAXE EA6L s Wk AAIge] Qo] HK
Aol gk 18 BAo|th mEhbA o] AftoAs iS5 X
AL AE ol 59 ¢ &8 AdoA HHARS] A% vtels
I AR AAISHALA} S
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3. B=EAXIeE MCH Z+ Xt0]

AA7HA] FEAZR} BAE A= A, AT, a5, A, 48, =
7F & TRt f3 540 A sPE%NeH, I FoAE v A
TolA A = Altiol] W FJH &8 559 Zo|7} dA sttt At
7 4#EA BaEd Qi Loges & Jung, 2001; Van Dijk &
Hacker, 2003; o]&74, €-23], 2014; FQl= 9], 2018). W7 H
BAIR- S B SIS A(20192)9] 2019 UAEHH AR} A RA 2
ol =W, 1S AR} 52 4T FEFFAS (TR,
5T, sol8l, 18I FolA 7P B2 FolH, 9] 519 &4

FEoA HAEGES} gFrEolA 7P WATHIH 2-3 =)

(O3 2-3] 20194 401 HEFUASE CXE-Es &

(%)

100.0 100.0 100.0 100.0
92.6 b

878 HE 006 865 854

75.2 740
64.3 7 63.6 67.2

1
M
1]
o0
1
MY

gt=zal - Foijel - HMASSE - =08 - D¥S

1) 7 E2 Au=Re] A ERESE S 10022 3 ) ek o] 40 AlF2] 1A
Y ARs}4g o3
) AR G L G Bk 71710 5§ 9 Qe AL 7 e, A
R0 ojef 20 FRE Bl 71719 718 0§ S elS, LS YNs BE ~ne A
E} EHP] 7] 7] E~1L'ﬂ’] OFA] /;‘4:_];{4 %—.EL =] EE =] o].oﬂ 0.
A 7|7 BSAIR - S I E-A(2019a). 2019 EIZl JRAZ AL pp. 36-45
£ 2|8 dRlo] ZAJg
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ES IS HEAT S B MRS A(2019)14 AAIRE 2018 <
ElSlo|- A E| AL Aol m2d, HE HIAge] AbdoflA AvtEE Hiag
2 10t PITHEE 50t7HA] 95.5~99.9%9] =& Hl&-S Holu 60t 7
Soll= 87.5%, 70H o2l Adolr= 36.3%% F435] AASIHHE
2-2 A=), AU o|8F, AFFE °l&E 5 /U] FH L8 5ol et

FEIE o] AYTH(10~40tH)ol Hlsl] 50thHH-E] o]-8-Eo] thA Wil 60thet
70t oA Aol A= F23] o]8-8o] %2 EAS 1T 4= Qi

(& 2-2) P B2 ©8

=20

2

(&51: 8, %)

7 bja | 10cH | 20ch | 3oc | och | soch | eocd | oo | &
QEOIBE | 87.8| 999 99.9| 99.9| 99.7| 98.7 | 888 386 9L
RHLIEHOISE| 78.1| 987 | 99.9| 99.9| 997 | 985 | 884 | 35.4| 904
LREOIEE 67.5| 97.1| 97.8| 94.7| 87.5| 63.0| 34.1 8.7| 71.6
AUEEDRE 955 | 99.9| 99.9| 99.7 | 984 87.5| 363 910
doielErl7IeeE| 37 54) 69| 43| 19| 05| 06| 35
OLEIENMXOIE|  89.01 | 99.8| 997 | 99.1| 9.7 | 949 76.4| 959
SNSO|ZE 59.4 919 | 84.9| 745 53.3| 325 9.5| 652
ol Y0IZE 45.5 97.5| 92.7| 77.9| 43.1| 18.5 29| 62.1
QIHAUATOIZS - 55.7| 964 | 913 | 714 | 40.0 | 17.5| 11.2| 62.0
QIHAMZI0IZS - 24.7 | 87.8| 933 | 829 559 | 229 54| 63.7
SEIPEMHIA0RE| - 32.6| 568 | 47.6| 32.0| 129| 3.1 0.9] 30.2

A Bel7)EH BEAR - SHERIEWIASA(2019). 2018 e o] 8 A RALS] Y& ET2
ALxlo] AFAISE https://www.nia.or.kr/common/board/Download.do?bcldx=21
013&cbldx=99870&fileNo=2 (2020.2.18. 21&).
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g FEZA] gt Aol7t Uee LHEA HAISHaL ATHE 2-3 3
£). B84 21(2012)9] A-ollA 509 o2 221l 71& 2 20,
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275 2R Ve 29 4AVF A e,
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% A < 16-25A4 = 55-654

& Y

FE8g5 87 o AR A
& W W r

YA E 7|&o] FH3 oA EAISIAS ok Hl 553 /A1) HlE.
A& OECD(2019). Measuring the Digital Transformation: A Roadmap for the Future,

p.1290]A A9l https://read.oecd.org/10.1787/9789264311992-en?format=pdf
(2020.11.19. 9=).

OAE o] &8 SHoA AHY AR EF FilleS A EH, OECD
U2 GGl A A 2 Q] Ei < 5T EF 1 Zo|7} glom,
5] Rh=2 At 7k9] AR} Hlg-

F2 1270 Hell 9 aw =52 T8 2 Hol A= A
A2 A(16~244N2 Q1 AHH(55~74AM)E FEoto] AT EH n|
=, FAHE, AUt dE 52 AT 1t Zol7F A9 Gl Hl B
=2 v =7 S AEATE A3 P & AoE UETh A
Y AR EF Fi&o] g A2 Alt(16~244)9] - 80%7t EA]
o, 3 9l AH(55~74A1)2] 79 20% S=ofl Exfsto] At 7t 48)
o9} Zo] & HATHOECD, 2019).
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(23 3-3] 2 OECD 2lE=9| Qe A8 =5 =0 et Mt ZF X{0]

A x| 12748 2t 2210102 EAS FHeHE H U= 4RI H|2(2018)
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0 F2 12704 Stoll e Bl EES s £ FEo] A= 7109 HE.
Z}&: OECD(2019). Measuring the Digital Transformation: A Roadmap for the Future,
p.125914 AL https://read.oecd.org/10.1787/9789264311992-en?format=pdf
(2020.11.19. 94=).
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FE71e9] B 92 AR B FES B2 "k 73 Qi
19469 AlIA Hx= P A HFER oUHENIAC; Electronic
Numerical Integrator And Calculator)e] 7 ©]¥, 1980} ©]
T 29gstE Q] AFEY A&AQ Hg g, 19909 o]F FoiE
Hio| BHst 5o <l -2 Al HHop} whaA] =4l Aok
(HAE, 2014, p.56; LG U+ #E&82& E=2, 2015.5.12.).
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(2003~ 2007L%)% wopd AEsh £4 5l HAEEF 4ol EEO]E%
G2B, &7 34, 47]% BHI} 5 =7M1e] Aute] HEe} £,

BTE A S YE 285 AL 4 HuF QI
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2ol 242 As3ts HAHORE o, A53=E =7} I‘MEE* %ifér =
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7= AEY(96~00) TIEAI(03-07) | 7R2AE (0812 7I=A—(13-17) 7I2AE(18-22)
o 2KHESLET
7I=2AE(99-02)

A= TARA 45(2018). A6AF =7 ESE 712 A 8(2018~2022). p.7. https://www.msit.g
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Az BARA +5(2020). gAE Z8& 2RAA 3 p.14. http://www.korea.kr/common/dow
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N e A
A 8L JREA B27]7] T H180] 80%E Ashr, /)%
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10) BEAZ EH°]R|(2020b)ollA] ShHeoll e BEXAYE: JREAREZXI7|HF] WES 3+
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(2020.11.19. U&).
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QA= Huxhold & Otte(2019). Internetzugang und Internetnutzung in der zweiten Lebe
nshélfte. p.7. https://www.ssoar.info/ssoar/bitstream/handle/document/65804
/ssoar-2019-huxhold_et_al-Internetzugang_und_Internetnutzung_in_der.pdf?s
equence=1&isAllowed=y&Inkname=ssoar-2019-huxhold_et_al-Internetzugang
_und_Internetnutzung_in_der.pdf (2020.9.15. 91&).

A+&: Endter, Hagen, & Berner(2020). Altere Menschen und ihre Nutzung des Internets.
Folgerungen fiir die Corona-Krise. p.42] W-&& Hsto] A4 A4, https://ww
w.demenz-sh.de/wp-content/uploads/2020/04/Fact_Sheet_Corona4_Digitalisier
ung.pdf (2020.9.15. 91&).
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F, XIQI, Folxwt oizt 63.1 58.7 7.8
QE{E|QIHE 44.4 33.0 35.7
24AF 11.6 20.1 29.2
Eess 3.9 7.6 10.6
AsiR mr 7t 5.6 75 5.9
Mol ZEI= M 2.0 44 7.6

220179 43~84A419] A9 i,

Z+&: Huxhold & Otte(2019). Internetzugang und Internetnutzung in der zweiten Lebens
hilfte. p.14. https://www.ssoar.info/ssoar/bitstream/handle/document/65804/ss
oar-2019-huxhold_et_al-Internetzugang_und_Internetnutzung_in_der.pdf?sequ
ence=1&isAllowed=y&lnkname=ssoar-2019-huxhold_et_al-Internetzugang_und_
Internetnutzung_in_der.pdf (2020.9.15. 91&).
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7). ol 9l CXY B XY HA

= —_ O=-
1) 83X 3K Active Ageing) a1t Ol OIX|E W&

20154 598 E AVE - =914 - HAEHE(Bundesministerium
fiir Familie, Senioren, Frauen und Jugend, BMFSF))& Ad&%jo]1L
A7}sta, F=A0l 312 5t AL ulisly] Y&l ‘D=4 w=5HActi
ve Ageing) - olARY|E 71 8eh] el Yekslelg 2 ek AlRlAL
9] e}t IR, TR, AXA A= HAE 309 AR
;LH%}OﬂE}(BMFSFJ, 2017). 201797kA] olojdl derg]oofA= F 2|
o7& 7)QAA, ARlFo g 714 QA &8 & U= WS

slistiAt shgic. 3719 AR 1% 5 shtel olat el 9I% Wy

401

BaloML E3] w019 AlEllE gfela g ek S5
95t W8 AT £ AT E AZH AYAAE 2= AL 5Tt
(ISSe. V., n. d.).12 P29 wlcjo]o] -84} ¢34 chat Bl

717 idE " art Qlvkal o, AJAH Hok 7]
Het ZHolA BE BAE ook sha AQ) AA7} B
oIt} TSt AHEAV]E N DARE =g TF NARZA ol
124 2 A5t HHBMFSF], 2017, p.15).
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12) 1SS e. V.= Institut fiir Sozialarbeit und Sozialpidagogik eingetragener Verein
9] ofxRlZ ApASE W82 Digitalisierung und Bildung fiir dltere Menschen& &%
5}7] v}, https://www.iss-ffm. de/themen/alter/pro ekte/digitalisierung-und-
bildung-fuer-aeltere-menschen (2020.9.17. 91&).
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2) 8At LQIH A ‘L1t CX|ESY

Aol ol Y15 SHE AR Adgel Yo LEE =l
B A(Altenbericht) & 1994 12} ¥7F o] % 20204 8o o]27]
7HA] =Y Rl A Wkd A ot w ATRA 7 ek Q1o
FA, I711ZA¢e} A 5 FAY] 7HE Ao w2 FAIE T
RIH VA= 83 A2 1L 431 AHIE g3 HAE S4lof T =
o] 3% ¥5}e} 7]3]of| FESIITE13) ‘weQlu) TR ES} gl A2 23
o 9% HME7F A3 AAE AR A, 82 Q1 BHilA9] F8 Y&
0] 2020 8¥ 129 A/REgtt HuA FHS Qe wr=E HET}S)

wluIA AT Folud ‘YA ARDigitale Kluf) S 52
shelA tiAE 7|47 QIE o] Y] S - 4 Gl AL T1&
2 WolSo| 1 714 BEY 4 Yl AFolets B PRI, olS

13) 59 9 =F3](Deutsche Bundestagls 1994WFE Q142 I CAMEA Ao
ZtolEgRRlo R ghee £ s uf Y 7|7ttt ‘Rl T A|(Altenbericht) & A&
SHEE FHo| @3t oo APARE= SHHQ ARTVIAYIE A5t 29 7]
7r SRt ZF EoF HEVE ARRY] AL Hcte] HIAE AASHES 51911, olE
vigo 2 upEd A AUk o3let diFoA HEHt kIR A9 W2 PR
T BA= B8 74 AAAY v EEdE 24 wQl i B AlgS FX16)
= 71 s 8 Bgt ofye}t B FA diofA &, FYH 2T He A
7b "ok A7 Q1B TAE 19939 119 AT & AlZto& 23} ‘o] F
A(19989), 3xH19989) ‘w3t AME]-EP3, LEF, A wIE st Q1A
ALRlH A, 42K20029) T BAe] 9171, 49 A, A, 52K20069) Ak
ABloA 9] w919] FAE, 62KH2010) ‘AFBlY] w=R1Y, 7XH201649) AAAY] L=<t
TEAY S EJACHAR: BMFSFJ(2020). p.519 W& vlgog 243,
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o] Aok BTk W B3 stk ARl ther A4 Anet B

82 f.oFshd vt ZtHBMEFSE], 2020).
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1) 9% ARl 't =g} 7|8 (Digitalisierung gestalten)' A3 A4 1S 4
Aog ez A Est A FEY FHoA ‘wlF} YA FAE HE Yo
5t FEHoFE thFolof g
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ZF&: BMFSFJ(2020). Altere Menschen und Digitalisierung: Erkenntnisse und Empfehlun
gen des Achten Altersberichts. pp.41-499] W-&-& Q°F A2|3} https://www.achter-
altersbericht.de/fileadmin/altersbericht/pdf/Broschuere-Achter-Altersbericht.p
df (2020.9.15. I&).
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Lt CIX[E wsa AEHHS| gk BAGSO2| Iats o=

Rlo] yAd &85 gfsty| ffsiM= Tt AlSo] s &5
skal ot tj#E A 0 & BAGSO(Bundesarbeitsgemeinschaft der Seni
oren-Organisationen e.V: SY LA ALHIA) = =9 w3
HsiA RO 7 527 HEURZA FRY| YA B A=A, 4
A A Y ot =9lof] gk fAE 1S WA ARYE Agstal Slrt.
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% (Kompetenzzentrum Technik - Diversity - Chancengleichhei
0T YA 713] A (Stiftung Digitale Chancen)@t 7 Al&3fA]
YA s gt =85 skl Qint. 0|9k 20127F Hid &= <l
EYltiA(Goldener Internetpreis) YARE 7RZ5kaL, 201349 ‘=Q1-7]

Z-JJAF (Senioren-Technik-Botschafter) Z2AEE 2F5= 5 A+

14) of# W8-S BAGSO(2019b) p.299] &g 7|25 2HAslirt.
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P g Frt. 20159 FE = AU EHE 152 S5 GAIE
AEAFI BHEAAEY 277 7FsSHES sholth 2015957 9%
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A& BAGSO(2019b). Gemeinsam lernen: analog und digital. FACHTAGUNG der Service
stelle ,Digitalisierung und Bildung fiir 4dltere Menschen". p.17. http://wissensdursti
g.de/wp-content/uploads/2019/11/1a_die-servicestelle-digitalisierung-und-bild
ung-stellt-sich-vor.pdf (2020.9.15. 21%).

15) =91 ¥ =91 i e S-S AlFoks A&, HT4A ISAZAE o 5 WY
S, A= AFIt tEo] F714Q 28], ezl X B9 ¥ AL U= 5
AEE AP} FHTole T2U19Z 0= Qe SHIEAS Bl wFsky Utk
Digital-Kompass(2020). Digitale Angebote vor Ort® W8S X5t
https://www.digital-kompass.de/sites/default/files/2020-08/Standorttermine_S
eptember_2020.pdf (2020.9.15. 91=).

16) gH=ol2 WHIstd wfgol oist @, SE’ Y gujojn, £YU M= k1S gt
& 7|1 gt FEE A|lgole Afe|Eolt). E3t WSAE ] k9 tAE &
I guteS-2 3t WY, A7 52 AlFsk Aok BAGSO(2019a). Bildung und D
igitalisierung fiir altere Menschen: Im Fokus: Lindlicher Raum. p.319] W&S
Hx5F4E  https://www.bagso.de/fileadmin/user_upload/bagso/06_Veroeffentl
ichungen/2019/BAGSO_Themenheft_Laendlicher_Raum.pdf (2020.9.15. 91%).
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A& Geschiftsstelle fiir die Altersberichte der Bundesregierung(2020). Altere Mensche
n und digitale Technologien in der Zeit der Corona-Pandemie. pp.1-3. https://w
ww.achter-altersbericht.de/fileadmin/altersbericht/pdf/Position_der_Achten_Alt
ersberichtskommission_zu_Corona.pdf (2020.9.16. 91&).

17) BAGSO(2020). Digitale Grundversorgung in Alten - und Pflegeheimen sicherstellen
9] Y& F=xs5F9H. https://www.bagso.de/fileadmin/user_upload/bagso/06_Vero
effentlichungen/2020/Stellungnahme_Digitale_Grundversorgung_in_Pflegeheime
n.pdf (2020.9.16. 91%).
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Bl A ZASHATHE@EA, 2019b). 60T o)/ = AAH WoflA 1H
Yl 0] -E2 0] S7FE HWobAH, 60t 76.6%, 70t 51.0%, 80
Of ol 21.5%= HERATHIEHE, 2019b).

(2F 3-8] ¥=9f SduE QIHA 0|285(2018%)

(EF2:56) o8y (n=40,664)
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okl 6-124| 13-194| z20-294| 30-394| ao-asi| so-so9M| so-594| Fo-7oA| B0M|C|Ef
A= HHEEQ2019b). TRERI0EBEFIFHBIATHE KR, p.29 HE-S HIst] A1A A4,
https://www.soumu.go.jp/johotsusintokei/statistics/data/190531_1.pdf (2020.7.2
0. ).
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AL #RBAQ2019b). TRER0FSEENHEIMFEENFEE,. p. 119 W8-S HIsto] A A4,
https://www.soumu.go.jp/johotsusintokei/statistics/data/190531_1.pdf (2020.7.2
0. AS).
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Dendrogram for ftype cluster analysis

L2squared dissimilarity measure
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