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Abstract

The Occurrence Process of Elder Abuse in
Long-Term Care Facilities and Effective
Response Strategies

Project Head: Jeongmi Lim

It starts with the recognition that in order to effectively pre-
vent institutional elder abuse, it is very important to accurately
determine the causes and characteristics of institutional abuse
and to provide appropriate interventions. However, existing
studies are limited in that they mainly focus on the actual oc-
currence of abuse in facilities, but they are limited to the level
of ascertaining the existence or absence of facts about abuse
and the perceptions of workers about abuse. Existing studies
are biased toward confirming the existence of abuse facts.
Because existing studies propose policies without an accurate
analysis of why abuse occurs in facilities and through what
channels it spreads and is prevented, their applicability in the
field is diminished and it is difficult to lead to concrete actions
of workers to prevent abuse.

Therefore, the purpose of this study was to analyze the char-
acteristics and types (level of abuse) of institutional abuse in-

cluding inappropriate care, and to accurately diagnose the

Co-Researchers: Hyesoo Kim-Sungeun Lim- Mijin Lee - Hongjae Park-
Heesook Son:Miya Chang
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causes of abuse and the aspects (mechanism) of abuse
occurring. At the same time, it is to search for effective abuse
prevention (response) strategies from a legal system perspective
and from the perspective of facility spontaneous efforts, based

on the structural characteristics of abuse in the facility.

* Key words: Institutional abuse, Elder abuse prevention strategies,
Elderly care, Elderly human rights
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T
10,
lo
oo
re
9,
Ry
6w o
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Shal SURBR(2008) A4 ST7 S 13k A0]o] g Aol WAy
A li‘ﬂolfé—(gray zone)e]
shefoh ARG 54 8% Aol7k AAgtElo] 9, o] HA G Aol 4
2 Sh SR 4 ek AGl, T A1) BEHAFY,
A9 5%, Qo] AT ols) H= 50| Falo] o5 FHFst Aol
7h g, o) AEdA B 50| £EF 0] o] FHF Aol

7SR AT 5 98-S Aty it
g

EE3(2014, 2017)= A W SHE 3714 AME(EH, =3, 54
gt Ao)Z FESIA 714 = FrhEot: Shdfetal ISt 4
U= =R19] HAlo] gu|X](damage)E F= 71l FHE LotH, o
g3 ML PO (M, HUEfy, FA4% 3, R4 Alolg =9t

Edle FAE PYA/A)et SOl TAAAL AFAS
A AR o] At EotHi7E ARt ot ® A4, Wd(escalate)
TRl 0}5]"31 T Z}%J_Q] AEFA So] oJs) S2A 02 sl E
o}

17). PR 02 st weker AR, Hel4
. -

é

ol o

&g FHohe W A= A= B9, A FA, |9 4
d 52 U, Eotle MEAY ol 2R AT stiet AL
T 1919 T8 AAS Hsfchke BN, AAlel Avd 2EHAE F7
U A dsle F9E DAL Skt FAIER] Gl = ke]lo] Sgshe
iz A W AZ 2AE2 Al 5 e A, S804 A2 Al 2
o] Bkl kRIoA AlESHA] e A 5= AHsIAH. ol #A9
e 5oz si4E 5 e, TAY HE2 kRloA sAlH ey A
gHog e Xﬂ:&l—ﬁ tHBaumeister & Leary, 1995; Leigh-Hunt

et al., 2017). & F2E3L Alol= Alolz A LAoIA Mz ZAIE
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A7 AY 2% 7HAI71= AolEt st

o|AH A U sti= Ao Aod 57HA] sl 9o RAdgt A
oj(RA ATt &S 2 E ZIt thget =29 st ALAASolA
T2 5o gt 49l olsfe 4+ itk old] & dAolA=
BIAR1 AJA W Sl oS A ] o kISt E ZEAHoR
g lsflof 5hH, F2Et AlojF Alofol @ Shf| A 50] WRS
ot ABZskqict. kQlett] A5 F/det Bonnie & Wallace(2003)
+ gERt ot P EGE stof] A8ste Be et HiE FAISH
= o] giff oo &34l TS5

2 Aol A 9] slfjel KA At AlofQ] A= ot 1Hx} At

(A8 2-1] =Isitier B H /o

A

EH3E AR

EHTHAR

0x IN 0= 1o HA >

Z: 1) st 919] QIES Fsshe P9 D 1e919] Ao AEHAS FAYAAE Y3
LA U
2) HA L AU A WEA st ofiAIe, Shefo] 281 B9I2 1ele] 4]
Ao £ARS 2= go] =9 uhsl
A SRBRC009) | Eé%(zo 14, 2017)% B2 A7 24
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HM2FE A2 LY oISty 2402

Al U wQlst Hhijol2 0 2 AlFlo]|E(situational theory), A
W&o|E(social exchange theory), AF8|SH50]&(social learning
theory), Z18]1 Aej8H4] o]Z(ecological theory)& & 4 Uth A4
W stfi= E4tekar ohefet dglo] A o] HAYE 7] wfiZo] oL skt
9] Hglo] stthE WIAH T EH5H7] olHtHAnetzberger, 2005,
fEEZE, 2017). wEbA st Aol 2A] 7id Shf| ARjrtct of 2] 7F
A o] o] FokAo g A8H 4 o, o= AEoH o]&o] gol

851 3= FAoIt

1. A&0]|2(Situational model/theory)

HIPOIZS Q1S BRL B8 AFAY AEA A B &
o 19l Shrhe Awateh. 1olo] B S00] SH3| thg A Zale]
5] 715E B2 434

o] Hrk= Holt}. &, wsle} A7HAE otsla welo] 4147
4

N
N
k]
u)
o
1o
By
N
N
il
4>
%0 F
rlr
rlot
ghé
o
olok

A4 89 5ol FRATAY] AEYAE FTHA SHE sHA "ot
1 AFSHHGelles, 1983; Phillips & Rempusheski, 1986; Gelles &
Straus, 1988; McDonald, 2011). 2E#A 891 37} S84 KL
FEDAL 715019, A8 5)9] i Sk A5t 52 P4kl
st Z2 YZ o]ojd $Z ti(Castle, Ferguson-Rome &

Teresi, 2015). Z18]3lo] o] o]22 AEFA o]Z(caregiver stress
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theory) 2 2% EdH, ZEAITAY sHF A E Aoz o A5 A
HHGorbien & Eisenstein, 2005).

SHATE Y Ao A= SRAISAY] AEFHATE RISt o] YRlo]
ofyztal F43tcHReis & Nahmiash, 1998; Anetzberger, 2000;
2005; Brandl & Raymond, 2012). 2EHAE dob stiE 544 ¢
= SASATE EA5H] wZoltt.

Anetzberger(2000)= E8A5Ae] AEH AL} B (burden) =
ISt E FE5HA] Yh=thal F45k3tt. AE# A9 fgo] 1Qlstt o]
F2 dRlojepr| et 71oiAke}t oAt 7Hthe perpetrator and the
victim)Q] EWF A% &0 4 wrEojA]= Als AL (interaction)©] 2
S eQlstezt ARt A drgstqitt. wEbA wllstdi= shte] o]&
XA AR AYE 5 gt BT EAg Y FgRttHAnetzberger,
2005; Feinberg, Reinhard, Houser, & Choula, 2011; Brandl &
Raymond, 2012). Reis & Nahmiash(1998) 99A] =& X
(caregiver burden)°] SIE S7HA7|A] Sotdotal g3ttt Aol
2 2EHAE T Sl & AlSA BF7F 9 Q1S TSk AY 2t
FsHAl k=A]e s %—E@] ArgsHA] ZdtH(Brandl & Raymond,
2012). YT AEHAE ¥ ol S E oFA] Y= ERAITAE
EAg). oA ol o] o] B2 AEHAE W Q= ok EEAE
A7} el StliohA] Y=t A& AoHA] Z3tth= A7 vk ®
qt o] O] kll& AEH A IO T ZIsto] HSAFE H|dsh=
3%l Uth= OlFE H|TE Wopgtth. SEASAY] AEF AL By
o] Al S E A E= AT A4 AHm2 F40] 37HH.



H2% =Uel 28 HE 23

2. Al 2l0|=(Social exchange theory)

ALSl L gho] 22 AMSlA] e Algo] TRt weke] S SEAT=
S EHE ol AREFE Aol BEAHreward)t A (punishment)@]
2o g o|FojRthe Yo TAGIT AR ueh o] &2 ARSI} A

AEgto A WSt tHEmerson, 1976). ] 0|2 Al g7t =21

EEAIEA 7H9] F O] Bt o At SRttt
Homans(1958)= W3S ARS]& 95 (Social behavior as ex-
change)22 473}, Thibaut & Kelleys He+o] Alg]4lE|st
(The Social Psychology of Groups), Blaux 23} 3 (Exchange
and Power) 2.2 A3}t

AEES B SHislelal Ximﬁr v 8= F|4otstE

Y

1=J

Eﬂ'

A 29, AAH 29, HeH AL Tt
o

o] olg So] A st
ohg, Fof o] FolAA] gL 1 ERATAT B 4 ety 7
Sht}. %, o] £ B8l that BAjo] At FHL olA
2 v S/h BAECEL 0k tgo] Aok, Fol g, oF
29l Yol o]t Yo| BFo] mFs7] k. YhilolA =
2 AJHIAE AFSAE BAS ¥ 32 1glo] ok Al dAolng of
o5t 3o BRY@athgel B A4 sthE WAL 4 UkY

oX,
=
)
(@)
—_
U
N

Tt H ATo) 2R ole] JEET} S WS 5 5 9
L S o5 W57t okl ehn FTHLim, 2020). 2318 ZHAH
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mSRtef| Al olEShe Aol ATt st AIS(91™) a]lelztal F4%
o =19 EFAlEAlA BAIA R ofyzt 7Rk k]loflA
o] AAA o] FEoH A kst AFo] T/ 7HsAdol
= ZAoltkBornstein, 2019). =R19] Z1siAtel] dieh &2 AlA, H414]
O} 71eiAre] A A A Al Higt FH=(E3] 23] WolA

il
di7F AEA oz 7siAl= 49, A5l Hls) ¥ B4 5ol Al o]

T

A

L

£ 907 g9 aslol @ 4 it

SoTh BES AL o] o2L St BRATAL wolT Y
% 9l Apelo] gick 27 o), BRAZAE QAR A (ol o
A48 BAFS) 98] AT FgRcHPillemer, 1985). LA
o4 Z%ol et Bl 245 A8 obe u BEAIFAY Heix
7} Z7K2 7Rs o] Atk Zoldt.

A

3. AI3J&&5012(Social learning theory)

AtBlehgolEoA EE(violence)> AHHE AA Hdix|= &
(learned behavior) J&°ltt. Al3]g50]Z(Bandura, 1978)
o]£29] %=3Hcycle of violence theory), &2 ©o|Z9] Atf 7+
(intergenerational transmission of violence theory) 522 T
Al AF&EtHBurnight & Mosqueda, 2011). oFs8tt] Aol Al 23t
o0 % LRlgtE A& AA AsE= shad F52o= Higkant
eRlgtd] ATollA= &3] 'Ald] Ao £’ 0 & E8= ASles ole2
A & Aol Qlof Aol EntE Hol AR EE §itt. o] o]&2
7FeiAre] S fle Eof tiet Bd(HE FE 2= S shsd

=

Aukea FgR o2 A4 stlo] A gshe At FRo £ 2

(N I 7)Y
VU 1}

ol
L

o}

%

i
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AA4BE B Bl sl Andio] tie gAY 25 sEuhy
0 il BhHE 4 Qlrks AL Wilkth, Eelg BASY AW
L 2L EHo] ofet U E5HAY1T Be@EHMS S 4
Q7] GZolck. Ak o] o EL Eele BANAL HRY SRATA
7} B SjR9IE SHe A ohlei AR oA SR 3PS
347 qth. ok 1wglsk] Ao AL ot Alslak ol29] Ay
o] LISt (7P Hf t=olske, A4 1 =QIsteh)el A gHE AQA] 1

8730 dis 28 Wel7lole ol&4 AZE UtkBurnight &
Mosqueda, 2011).

4. MEiSIX 0|2(Ecological framework/theory)

etz o] 22 ofF 71| AAE f9le 2Aste] shtel Hd, AA
2 45171 Y8 L= tHBronfenbrenner, 1979). 1719 &3t
AL o MY AT B AlA"0] o8 dF= W=tk ATt

o]& "FAHA|Z]l Schiamberg & Gans(2000)+= =218t A+E st A

gt AFES AAsIoTh o] WUe wolste shjel wsigto]
BHEllglE B0 R et/ met olg) AlAd 7k Ae] of

St o]E2 sitfjo] A ARl A& AA= Adst=Hl °l&2
4 tHSchiamberg & Gans, 2000). ©] 2@ Y4 =919] 7/iQ04 &
A BEAIFAY EA(microsystem), Al &HF E

(mesosystem), Ald & 88 ARFYE FF(exosystem), 7
stet 22 Alg] & (societal) T HA 22 B0 AA SHE A9

tHSchiamberg et al., 2011). ©] o]2& Z}+ A|A 9] T3t A5 2R8-0f

¢



N
»
>

:
=
H—
ro
JOI
T
0=
i
0z
4
08
1]
fol
B
12
=
0o
ra
HiL]
H
=

Qs Shei7h WSt Al Sz Wgske B4, ol A4e
A 4 itk 4o gith Al st 7 7HA] i aclel ofs) T

sk Aolehr| et o8] ¥ gRlo] AjtE|o] BAE]7] w ol tH({TE
%, 2017)

HSE Al L L-Qlstrl Al & #Hol

[ By

1. Dol 21| £

YaQlo] A, AAA Aot 7154 &4, AAEY Fol 52
A1 s} o] IthBotngérd, Eide, Mosqueda, & Malmedal,
2020; Lim, 2020). &3], 444 E= /XA AolE 7H Auf ==
2 FAAT FAFRES Hol= AFo] Jom(Mogaka, Bistas, &
Bistas, 2020), S5AlEAIAl Q&st= A7t AA s 194
o] FAtKHawes, 2003; Gibbs & Mosqueda, 2004; Gorbien &
Eisenstein, 2005; Drennan et al., 2012). 124} o]+ & AA|H E=
AAA A7} glis Q1 bAsit}, = stff figlo @ k&= o] Ut
= A& YusiA]= E=rHYan & Kwok, 2011).

Conner et al.(ZOlO) GA| QIA] Aot A o7t A= RS2 d
‘33 Z(ADLs) 5=880] of=&o] QL o]= sif g9 {1l alo] & &
UL FAgRTE A[m =Q19] At /1o, AAA 3442 ot 9
& $7FA712(Botngard et al., 2020), =8-S 3 7540l H
=THAdministration on Aging, 2009). A|oj=QlofA] & 3t 7
A& Ad E5A8AE olE HE7] fls 24 P95 & 70l =

mlo
ofl
et
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tHGibbs & Mosqueda, 2004).

QPNLE 47 oz e TekT AU Y] BE
7FA R A &=L st (Malmedal, Iversen, & Kilvik, 2015). Yo]7}
T2 AFH79~9M)= BH SHE Dot A9t o BUH
(Burgess, Dowdell, & Prentky, 2000; Teaster & Roberto, 2004;
Teaster et al., 2007; Ramsey-Klawsnik et al., 2008).

2. A1 Tipl0] S

A AAEEATADS] 2EH A, 27(burnout) A4 w242
shfbry o] 913 @ Qlolth(Botngard et al., 2020). A¥9] 2lof st
HX%Z—] FHE, 3o _Q,]EFJ-Eﬂ/xéE o]—ﬂ] bﬂ'/\ﬂ_,] _Ag_Q_O]OE__' X]E_Qq-
(Botngard et al., 2020; Lim, 2020). Z¥9] Ao} 7|&(YawA1}+9]
TAFEL olfiedt A2 OE HiFS Ad =02 tF <= 7l 75
B as 75 92 AHEY A sy fde 7RI
(Cooper, Manela, Katona, & Livingston, 2008; Botngérd et al,
2020; Lim, 2020). AYEL AH| -4 50 EX 3§90 tjs] efsl=
AOZ QIAISHA] T = QUTHEEREX, 2008; fFE 3%, 2014). 77
Ho] A ALES A4l TAZR] 5ol r2o]7] Ui
of AL=9] FAER A= FFet F9lolH sthiztal BztshA| g
ool AoltHHawes, 2003).

o] Qo= A 712 EAS2 A TS S7HI7IE g e
o= AHHL YA, AFENTE DBHA] ¢For RISt wAIK
o] utK(Mitis, Sethi, Crispino, & Galea, 2014).

T4 AEe2 o TEREEY § B2 U FHE AX=AL ol

32,

1
L
=

e
4z ax
Lo

I'IE
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H 1K Drennan et al., 2012). ¥ AJE-2 otf] 9jet wro] glck
+ B ItH(Lim, 2020). &< A¥E2 8 g2 24 sHE 7l
O(Arens, Fierz, & Zuniga, 2017), 4ol& HAEL ¢ B2 AlA|Z]
& H5HtH(Wang, 2005). &2 45422 st 9182 =3
THLim, 2020). X550 B2 AUE2 AAA, Z414 e o &
o] A2 (Malmedal, Ingebrigtsen, & Saveman, 2009), {tEZ5

AHNurse Aides and Practical Nurses)”} ZFEAHRegistered
Nurses)E°l Hlsf & @2 F414 St & ehehal B 1% QItKNatan et
al., 2010). 21¥9 AF(Burnout)> FF AEH A, 9 B35 A, I
SHOverload) AFe]29] 593+ 1j7] 2 2l(Mediator) O & SHof| ¥HAy o] 2H
< =% HShinan-Altman & Cohen, 2009). 2| 99| A FatEL 71 ok
I 4a%lo] Eobx¥ o] f1¥e] AF 4= QItK(Shinan-Altman &
Cohen, 2009; Dong, Chen, & Simon, 2014). o}&8 4% 59 4+
AEH A 2RI Ao] AH SHE ERISHA st ¥gEtal AT
(Shinan-Altman & Cohen, 2009). W2t4 Q5T AEFHA Q91
ststr] fs 1S S7HA7]= Aol Al stof digh 2]¥e] &2l

Zof g ool =go] € 5= Qirt

o
=
S
=

A

3. Ald #3838 BY

—O

m

T T LFEAE A9 QI EE(Hawes, 2003), YaAt tiH] &
2] Bl&(Yan & Kwok, 2011)2 299 st & Q)0 & v
F9 gRlojt}, JAHEFL AFF49] A oJ(Time-saving, AIZF 2ok
AoDZ olojA YAl Aes £FoHA] gron 159 A W

ol= QQlog Ag3a| stz o|oj& 4 QItiBuZgova & Ivanova,

(o]
2orlrorlo

==



H2% =uUel 28 HE 29

2009: fEHE, 2014). E 18 &2 EF5R% B2 ool
(BuZgova & Ivanova, 2009). & 0] 945 A7t Aed o 58
Aol astA|TE Q18 BE2 o] & A WA|5HA ¥H=th(BuZgova
& Ivanova, 2009; fEE3%, 2014). 53t QEF FA] 2¥9 A0S F
7FAA st e 9] 991 =QIti(Shinan-Altman & Cohen, 2009).
A 259 32 Foj(Geiger-Brown, Muntaner, Lipscomb, &
Trinkoff, 2004), @23t 18X AT} 5217]3] HE=(Hawes, 2003; ¥
gm], 2018) = Al st ] 1 ajlo] & 4= Sl

Al R FA] Stfjof] JkS A o St} FEIF E Aol A2A|
Arct szt S g0l EtHLim, 2020). E AIA1A st
7]— =2 }\] ]]\ﬂ ]E"Xq 0] ‘31—]‘4]9,]— H]—OLQ_ 37]- Z]‘_C_)_ A]/gcﬂ }\i
Sttt= A& AP Phillips & Guo, 2011). 2 ¥€9] o]Z & ¥
o} o] UK Castle, 2012). o-&2] AlE9] 82} QHAwEs}, At
o] stofj ¥k} o] tkBotngard et al., 2020; Lim 2020). A%
[YAELZ A Y *JEEﬂ AP ATSER] gAY Brof] AlTLE 1]

l

L
| S
=

e 44
H

>,
ol
fo o o

!

M 4> ofn

o
59 H9lo| o]Zo]XtHPhillips & Guo, 2011). 23 W €¥3,
W 249 AFAES FA| Al g B oo F8 HSo]
1791], 2018; Botngard et al., 2020; Lim 2020).
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43 B AL ) oty i
Hi 2 F 2

MY

H1E =L Al W 2lst o

0-".’!

IEE

HARAR} Yol SRR o] W BHESIE w15l @3
BIAQOINE Bz F) A4 W wmlsk Bt 4L B
itk 7 23k A4 ) stevk hEA Skt glon AgA o b

l

gotE AL lths e SR & A FAHos duEH(E 3-1
2), 1ok 7k @A kRled] Ak wid S7Fste] 20099
2,6747041 201990l 5,24371 0.2 28 7HAA S7Fotitt. ‘A
A Y eRletd s HA] 2005 AHAZE o] R ol 2AE A
Alstal AtH20194 6177). =Wl AA k=qlst) 5 A2 W =Rlst H]
201 20099 2.7%°1A4 20199 11.8%= F7Fet A3} F3olA] gt

AEARFER Ao, 244 MB|A7F Al S EE AA8AIEo] of&
AT eRlstf o] Art BAl YeEbdt. BEAE FollA e kel
AEAAQEE ERIQ 2 EAA oA 9] llstt BlFo] 7] YER
=0, 2 393t e ABEA A LA rRlstr HlE2 A Al
A 9] elstd] =9 70%E Adolotal Aot

o
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(B 3-1) =2 AE U colsi &g
(91 %, 2

s _ MEN OIAIN
TE | dEEE Exi'f | A'ﬁff[" LQIFIHEX|| leQIO| 22 X|| L QI0{7 2| Kf7He O K|
T T AlA Al A4 Al
2009 | 10.5% 2,674 71 55 16
2010 | 10.8% 3,068 149 127 22
2011 11.0% 3,441 220 196 24
2012 | 11.5% 3,424 251 216 35
2013 | 11.9% | 3,520 293 251 42
2014 | 12.4% | 3532 | 290 246 44
2015 | 12.8% | 3,818 263 206 57
2016 | 13.2% | 4,280 254 62 176 4 12
2017 | 13.8% | 4,622 343 35 292 1 15
2018 | 14.3% | 5,188 421 59 321 1 40
2019 | 14.9% 5,243 617 54 432 3 128

% 0ISATAE RIFARA N, IR B AN, 1Rl 8, A Fe12 141
of st WA AE A .
Az 1) DAEE BAF020)9) FALEEANA 2020.8.3. %
Ll e e e S
274 24

ArE AA Y =918 §9S AT EH, WYo] 25| M =
2 H]&S AAEAL oy, SN EE F2} F7ske] 201249 9949
A 20199 352708 VERydth 20129~2016W9] AtR = FZAIA Y
Lol A ALTE A Aifo|ty ¥l oo 2E= 2012
WU~201497HA= FAA g, 4414 s, 44 g, ZA14 st
<o|loH, 20158~2016900= AIAIA ek, A4 st 444 g,
BAA st o] o & s WAYRIET} =T 53], 2017495 E= 4
A st A A7t 58 Aol 58 a7t vk 124 201999
= & E£07 F7tstAA wllgttho] Pt o



H3E = Alg W =2
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=
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e
=
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1%
w
ol

(B 3-2) =2 Al U =oi8it /Y

GEED

22 | oA | T G| S| G | wy w2l
2012 310 81 93 16 13 99 - 8
2013 364 83 89 23 22 135 1 11
2014 384 81 93 66 9 121 2 12
2015 274 58 54 33 5 123 - 1
2016 300 87 48 35 7 122 - 1
2017 454 148 59 80 21 144 - 2
2018 534 107 41 138 6 242 - -
2019 | 852 | 163 | 136 | 133 | 68 | 352 | -

1) Adsh 39 g SEo] 3k .
2) 2012~20169% A[E8H A= EAA Y st A4 2u|gh
3) 2017~20199 % Aldsttf) A4 AZAAE W St 7A<4=0 o] 841 W) st A ghalst
9.
Az BABAR-ZYLRIE SARYHZ A) o

A A S NS S A uE, AeEoR 15U @
o1 ol 71 A e, thgo= Y, 7Rl & ¥ ol o]
2 Uebgtek. 1Qlst vlge] $5% 201990l Y St} 3
= A7 2137 2=, 20189 8073 H| W st AFs] 7HEA
£ 5o A4 ) ot} wete] qlom, Ao A

sholgt 4 itk

-

oN o M+ &
Oll lo

N
N
_O|L
)
T
o,

T
o
P‘L
El
30

(e}

(¢}

il
d
i
&



36 Al Wi QIS MRy AN SIH [HSTE DM

(B 3-3) =2 AE U QIS 2dlie

(F: 2)
2012 216 53 77 32 6 6 42
2013 251 72 82 31 8 2 56
2014 246 63 74 46 4 9 50
2015 206 35 87 22 3 5 54
2016 238 80 57 28 5 7 61
2017 343 66 122 44 5 7 99
2018 421 80 171 37 12 2 119
2019 617 213 108 82 7 3 204

1) 2012~2016¥9 % A& = A W e A4E 9uE
2) 2017~20199 % Aldsitf A4 AL | s A< 9} o] 8Ald W Sl AE ISt
.
A5 BABAR-ZYRAR S HE7|HZ d5) e

S SHh 191802 sk, SUOR, A4 oleke )
8 skl Al 71491 W sherbA] charh el WAE T 98
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51
44
47
54
77
101
191

(231 20

58 ol
13
12
10
15
11
36

=
76
71
81
56
85
96
102
164

5 Ojgt

7It
86
98
92
86
69
119
167
193

S
=

170 Ol
=R

H3Z = A2 W
5N

|.

=1

(s

1702 ojat
22
17
13
20
35
40
33

A
216
251
246
206
238
343
421
617

#4.

1) 2012~2016¥1 % A4S
A7 BARZ

2) 2017~20199 % A]A4

2012
2013
2014
2015
2016
2017
2018
2019

(B 3-4) =8 A4 W 2
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-

3o} A4l A4
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Zhetgtt Buglon 40%= AEA sdiE Jletltta skl
Schiamberg et al.(2011)= A3}t AERAME B9l Y419 7153t
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3) Institutional Abuse Law(A|ASHTH HiX|EH)

oIt = F(State)E 2 TSt FAI(Local Ombudsman, State
Mandatory Reporting Statutes, Department of Justice, National
Center on Elder Abuse State Law)7} £A|stct,

%A A1 sk WA ¥ (Institutional Abuse Law)2 A[do] A gt
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(State)o] 1= A AR of| A A Sh= Q1 Shjet Ao A TS e

l SHE 2T FARDTAH| A ZAS) FAIsH = ftHAmerican
Bar Association Commission on Law and Aging, 2005).

191917 H|-&o] & AT T o}F20] QFAA SHf| WAHS A H
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o] vt AR SISkl RAFSHH E o]& siAsh ] fitt SA1A o
(BHE A= I3t Yokl HA A7 Ho= 58 J4kql
of # & AlEst7 = ot k]lof|A S8%t

1 WA S AGsl= 715 B33 Colello, 2012).
IAe A 5 4% BUEY 92 22 | 2 A4 F
= 98l 19t 3,505 9] SF=o] A & WESHIT. SR
Ao, A 1A%t 7,424
o] WS ofZsk] Hal HYstAtHKentucky Elder Abuse
Committee, 2016). 18V Y&wQ19] 72%%to] E4tAlglo] WrEAE
Al A= AT =5k, FRAW 283} W6 o 8 2 W
7 EVHARY o2 G T E Hebo] nislE a7t Qltk= X4 0]
o} (Kentucky Elder Abuse Committee, 2016). &5F-=2W-2 -3
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38,

0 32 fo

2) 1A, oty 3 OFH A XA Wil =

A S o fls daegle] A, oFd, S 9 8% 5ol gt
219 w8o] F st Hawes, 2002; Joshi & Flaherty, 2005; Payne
& Fletcher, 2005). o] £ oz} YA4kR19] FAS FSXIA7|L EF
Q19 5 i (need)E 85171 Al T Holrt k=Rl 715 50l
=Q1o] dEjet AMEE ¢ 214, A AF(A S o), Tt E
ol el =018 % SIES 371 13l 47142l Slol7} B astcPayne &
Fletcher, 2005).
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W= AHDu Mont, Kosa, Yang, Solomon, & Macdonald, 2017).

A0 AL diIEA 5, of=l& Aol 4% ¥ 59, A4 s

= FA7IAL, AEFHA Ay Z]Hjof] gk AR

olsi= FF, St &4 W A1 59| I Aok}t ATkl 4Rt

| oist 7] QFHSAKCertified Nursing

A B Ao 7o 282 95l 9le

s
D2 ERo)M o 08, ¥Xo|, BE PRF, 7147 A4 B2

3) A9l =

i oiE Yol SYA M= FLEY 4l1¥=R3F|(Background
Checks), ©F ZHAHDrug Screening), Al-&%3|(Checking
Credentials), #1191 ZAHReferences)E X dYol7| = e}, ESH Shof
ofifofl o] AHHA] H=7t FRskhal HuE Q). A5 501, 4]
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249 I A 7159 AE off, HelE U2 oAkt S A
Ao 37 (YA AT wiF)eF -2 Q1 vjX|of tigt A9
Lol oS ol F8sith= Aolth(BuZgova & Ivanova,
2009; Myhre, Malmedal, Saga, Ostaszkiewicz, & Nakrem, 2020).
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w7ke] ATRAE AH 20248 AP LS T H 2PAYL
Sef oS 1% AU L D ARUAE 4T

o
t}19), o] o] o}
o A ARSI A1 W S Ses)E s, St
A2 g A4 Bu)s 7

off Zu]=lof glofof eh& +Hgstal %q{ieéx}iﬂ%xl‘ﬂ Al ZOJ_).

7k A2 W QISH OIY/CHSS ffsh M- M= X

AutA 0 AA Yol el olsthet Fae SAH, JA1H Aol
FoRet 1912 AT F2 WASith Fol She 3% BA ol
ROl S O sdel 48 WA ARlom 34 9
TAY 2 ot webA ojefat sh) 2 wele WA gist

n:E
JE

AR Al HollA Sk QIS E alstar, T1E QIS HiAE
Hosk= b A8E & e drA] HECl= 1) FH(Crimes Act
1961), 2) 914 4 2% ¥ E3E st HE(The Protection of
Personal and Property Rights Act 1988), 3) 9= W #off g
Tof I3t WE(The Health and Disability Commissioner Act
1994)0] Uet. 9 HESS Al WollAl9] kQlgttut ¥helof thgt 74

18) https://www.joint-kaigo.com/articles/2020-12-09-2.htmlol|A 2020%.11.30.91&
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1) 4 [F|oFSt AMO10] HS X3 (Crimes Act 1961, ss 2, 150A,
151, 195, 195A)

Y7 gt 1A A4E EES)H
AdE =¥, QYA AH|A o]-&Ao] tf
APl B PO AES W
(2012955 A|g) Qlgttiut ¥elof A HA o= Agd &= Q= 'F
oFst 4J91e] ¥ 3 (Protections for vulnerable adults) o &3t WH-8-&

ofee} 2ol Z7bsaict.

(B 4-4) S Fomt 4010 B85 X3

9 A195% W 19545 w2, Bel S Ee a%d 54 w2,

o FoRet 4<lo] ATt S0 Aolg
el 3971 WG PEa eE o At

o 3 3t 5 B9 P9AS AASAES Aol FdR e BT > s HES
ZAE FoioF Frh=glstol tfet Bu oo R,

o tlok A4 Q] A YPEo| okl AQlS B35l 95t AT XS FoHR| A% A
o= Hd 1049 Ao AT = ik

| 23S0l AAs= FoFt A (vulnerable adults)?] MFol= &
FAAE Holl AFehe kRlEo] ZHM, 0|52 Aojshs AFRES
GAIEOl ZFSte e AUES Auieith uehi aFAEY AYs
2 AAT wlstu S QIAIFE B WEEA] sy A oA B irsHA
U, QlE 3 7]l Alashs 5o HEE 225 FsfoF gk Al A
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o] S}rj7t oA EE ol BA% F A%t 2HS =
1099] Aelo] M3t % 9t} o] P FFE QA et ofe} 714

oA AT Qlstiu ol S5t 2-8-HH.

2) 1™ 4 EX #He| HsE 25t HE(The Protection of Personal
and Property Rights Act 1988)

L (o]
ddjg]A(Enduring Power of Attorney, EPA) o] &3t AFFES H4
stal, 7oA 283t % Q1S AFHAY HAT 5= A=

e Rofslgith, 71 EHOE o WEY FH BHL it 2% 5

AR AR QlET A4S BEst = Hl Qloh o] Hof wet Ag]lo]
H Ty ulE] el Agste] £A HoEXN, A1) EEjet A
Ao gt o5 TR 4= Gl Aotk &, BT AU A
of A4St FdtI(EPA)E AFT 4= laL, o]=gt tfE QS
HE ASATE AAE QAR T 4 gA € BF TLE tiAlste]
E PUE & & U= IS 2 "ot g o2 {fA(will)o] A
O] APY S0l HE Y5 A st= Aolehd, dddig] Q2 2Hdelol 9
AP 2SS o gle AETE E diEE APl o]27171R]9] HE Y
£ digsitty ¥ &= Qo

AR JAEPA)Z F S77F = ©l 711 Alojet B2 & "ok
‘E] 3AA(Welfare guardian) 3 Zj4te] B 5.9} He]Q] PARS tf4l
o= ‘AAE #E]Ql(Property manager) ©] Ut} 7HQIEEE EE o=
] Q12 HIEA] 7fQlojojof S, A4S TESh= HiE Rl 7iRl B
Helol 4= lrt. Het AR YIS F 57 tEle= Ao



ARE e 3, B B o] HiERlE AT Sk Aok ARk
o2 izl Hij AR A '6‘01] A e AU ReH, 1, 21
TE= DAL AAA & A AARJAES AGste AT AT Al
o] JAHZ]QI(EPA) A== X]”ﬂi AR 58S JASIAAY, At
T 718 ol 2 A FoE 7H l=oA v S8% WA oy A
27} "}, 5], B $412 ]lo] QYA Yisk= A 1 A
= 52 4 1, 83t Aol HE FUE AT = Aok w2t
A RES] SYAEHo A= YFE Yok AFolA BdsdRlol e
FAEE AT AZ 843tk E3E, AlAlo] mjeksto] ZpAlo] AAz 9
AHEEE T 5 Sl daAte] Aole HIEA] BY SANE S-S54 Al
H|A A2K(Admission agreement)¥} Aol Z3W(Care plan)= ZHAJst

Al e ot dadiE]d Ao o] 82 Al o] &4t Ko s f3iA

29 B ohUe, FF A 7o) BATA BEL WE BAE 9
2ok dlE WA Bash] fielth toprl, A el tolskdt
W) BA AR A9, eiRte] B2 $AAL olefdt BA 3%
% gl AAIHl UL FPATh SHAE, B FAAY AL P A
3 YA o]0} felsie o @gElol YlolH, 2L, olE, 17157
o] oJg A% & AL A zo] that ARAY WA} 5] 9ol
L0 A%k 7H 4 gl A0 ShE it

3) 9z U Hof SHLH0| 25t HE(The Health and Disability
Commissioner Act 1994)

o)

‘ol g Aof Edggye] W WE LS 4% o7, A% ¢ Foll A
H| A AJof| A dAehs Extolut TE3ARNS Adgshs 873 ‘9

7 2 Ao E¥ddilHealth and Disability Commissioner) < 4
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A 4= A=F 517 YA A=A, EIE o] ¥ o] 7]¥o| 2n
9 o] Au|A o] 8AE 93t HEAH(The Code of Health and
Disability Services Consumers' Rights)' 9] A& Z 9] XY G}
o, AH|A o] &9 dE| Hoet IH TR TIHES /et Al

Qe TAS AT QYA UolAl ISt el AU
T 2 4G o Wl 3 o}h ool whef 4415 el 252

ek o) /192 Basiha Qs 29 4 A2 Lst Bt
o] EX HUOE AE ZASET

Lt A LY SiTH O o 22 9ist D2

-

A Wol A9 terlstd] Bl jFlo] BAsIAY Qi EH= B85 g4
A, I 7FE e 2R Alo] Au]A o] 8T Al A wf A
St= Y4 A°FA(Admission Agreement)190] A5 QFA|H9]
o1z}e} Alolslo] ;gj;eﬁ} 32 vl 71L5H= Ao] YutkE
o2fgt W Ha7t AsHA AP ] FAY, 4719 F4

U= Brole vt 22 ARV 18] 99 T Al HAE S5

A 2 AE 5 A,

’3

19) AFAe] @of| st #38(Code of residents’ rights)¥ A QYA Bijw=
Z+E QJRe}t BEvr 1% A date] gk vt ZgkEof Qi
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1) oISl CH2AH|A(Elder Abuse Response Service, EARS)

A7 (Ministry of Social development) W w=R1&A g &
A(Office for Seniors)ollAl= w=RI8H EA|9] Azbdx 1 vy AHl
9] F7tl th8sted 20179 7ERE kRl th3AH|A(Elder
Abuse Response Service, EARS) & Al&-ol7] A|ZotAtt. =915ty
T A ARAESE 24 9 oY) IFEAE Eshd, msixit
1715 52 HIEo] HAEE FRAHIAE A} 2 U] #A Qo] <
A=A o8& o= Qlrh A2 -2 AR ARRES] Aol whet X199
ellsk Aw A A7) o] 8 o U =32 T Ht. whebA
o] FJF 7|30l Yok A3t A2 A QAR kRlett HiL7| o]
Aok ARIAE e A AT HFoHA "t o] AH|Aof tigt
Z4A|SE J B E Office for Seniors7} &%= SuperSeniors20)gAto]
EE S3A AlsErt

2] ARONA LFoh= st -8 AB|A7F Sk wjsiAkg 71 7}
52 o A" 2 AEE AT, AlarE ARdof oigk A1 A<l

7Y =0l fIAITE 29719 A AH|A 7]3E0] E3ettt. o= H|Y
2 AR EA] 7| HE2 R} st g AH|AA RS WAL S A
o W st FeliRtsclA HEA, A, A9 9 AR A4S AlE
gttt dlE £0f oo]x] AX(Age Concern)2 20719 A QG 7|HES &
S FwAHE W kQlstt] 9 e AH|AE FLd gt} £39] o] 7|3

15

A SRR AlEshe mddstdiof] #et Az FARE WolA 7L

]_

20) $HAJYojA(SuperSeniors) YAPJEE Office of Seniors7} 2015EXE MEA &
Fote gyt AFE e R g HHAZ Atoltt. o] PYAIEE RAAE 150
A Q3% 59% JHES Hol A|lFo= XOoFE L-FHAF(superannuation), EA}
S (finances), =09H7F=(SuperGold discounts) 18|11 A7 H wolsiy &4
53 EF3H http://www.superseniors.msd.govt.nz).
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