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Abstract

Korea Health Care System Performance
Project Head: Sujin Kim

As medical expenses increase rapidly, countries are facing the challenge
of providing valuable services for the cost. It is necessary to evaluate the
quality and performance of medical care centering on health outcomes at
the system level. This study is to examine the health outcomes of the
healthcare quality and system at the national level and to analyze Korea's
medical quality management system.

As the first part, a medical quality report was designed by benchmarking
the NHS Outcomes Framework in the UK. Our results show that number of
years of potential life loss due to avoidable causes, a general indicator of
early death prevention (effectiveness), has been shown to have improved
steadily over the past 10 years. The quality of life of people with patients
was not significantly improved, and emergency readmission within 30 days
of hospital discharge deteriorated recently. In the patient-centered area,
inpatient service was not significantly improved. Although Korea's health
care system has made considerable results in acute medical services, it
shows that it does not play a sufficient role in responding to chronic dis-
eases that are increasing along with an aging population and lifestyle
changes.

As the second part, we analyzed medical quality management system.
The first problem in the area of effectiveness is the segmentation of the

system. Strategic plans are divided into diseases, and there is no compre-

Co-Researchers: Hyunku Kim- Jaeeun Lee- Jaeyong Bae- Soojung Kim
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hensive strategy or plan at the healthcare system level. It shows that the
current Korean healthcare system remains ‘disease-centered’, which may
lead to the result of the healthcare system focusing on the clinical effec-
tiveness of individual services rather than seeking improvement of health
outcomes centering on people. The segmented system is also confirmed in
the quality management system for medical institutions. The standard set-
ting function is insufficient. In particular, as the importance of preventing
and managing chronic diseases is emphasized, it is necessary to establish a
standard for providing evidence-based treatment in the areas of primary
and secondary prevention. In addition, quality standards can be effectively
used when they are created through cooperation and social consensus be-
tween related organizations based on evidence, but this process is
insufficient.

The analysis results provide implications for the areas in which Korea's
medical system needs innovation. First of all, as a problem that has been
continuously mentioned in several studies, it is necessary to move from
acute disease treatment center to chronic disease prevention and
management. Temporary results can be achieved by individual specialists
or procedures, but the results themselves are achieved through compre-
hensive care for the patient's condition. Chronic diseases are not the qual-
ity of individual outputs, especially in that short-term treatment does not
achieve health outcomes. An approach is needed in terms of system
quality. Next, it is necessary to diagnose and invest in areas where suffi-
cient investment is not being made in terms of system quality.
Comprehensive and systematic continuous monitoring is needed to con-
firm this.

It is necessary to develop strategies at the national level to improve med-
ical quality. How to set standards, monitor and improve quality in each

stage of medical service (prevention, treatment, rehabilitation, terminal
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care) to improve the effectiveness, patient-centeredness, and responsive-
ness of medical services through the establishment of an integrated na-
tional medical quality strategy. Long-term planning is needed. Next, In
terms of strengthening the accountability of the medical system, it is nec-
essary to prepare a system-level performance monitoring and reporting
system. Reinforcing the accountability of the medical system is to disclose
to the public so that the public can understand where the Korean medical
system is performing and what is insufficient. National-level health care
quality strategies, performance reporting and monitoring should be linked
to quality management activities in the health care field. For this, quality
standards must be developed consistently in all areas. It acts as a kind of

standard library.

*Key words: health care system, quality of care, health system performance,
health outcome
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2 97 871 S7I6IL M2 1719] YR 7|so] S7IehHA omH] T3t WA
Z7}sta et olo] wet AjgkE Yo o FHAQl AH|AS A|FsH= Ao thet
Thilol S7Fskoith e o= o €2 52 U Bl AH|ATL H £2 A7 AN E
oo A| A& grethe Halso] ofox[HAf o] g Afr|A A5 iRt #ilo]
7FsFATHBrody, 2010). A7 o] AA| AFF ol A AB|A0] HIL g} A
SER= A A9 dof| wet A Hh= FollA Eotd(Busse, 2017) JEAH| A
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3 HTYS BT A Qo= Fulo] AL ARAUAE ol8F 5 ALE B

Sh o] A% o] AZ4E oleks drALRY) AT g A9 a3
A & 4 9tk =, BARE Sl A9 $AL Bt A vlg v 7}
o} 3l A7) AL BAG] 25K oA AW HAS a7t

rok

(O3 1-1] BAHYZSAH|AL| Zip AZZANO| BAH(Busse, 2017)

Population
Quality health outcomes
. (system-wide effectiveness,
ACCESS(ab”Ity) X (for those who = level & distribution)
incl. Financial protection receive services)

Responsiveness
(level & distribution)

A& Busse (2017). High performing health systems: conceptualizing, defining, measuring and
managing. Value in Health Forum Standards, Quality and Economics (January 19th 2017).
https://www.mig.tu-berlin.de/fileadmin/a38331600/2017.lectures/Edmonton_20170119.rb_Hig
hPerformingSystems.pdf o4 2020.3.5. Q&
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[T AFTEA A E A A2 J A EAoA AE3g i]i% Al&ohs e S8
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T4 A= Sl vl=, 9= 5 8 AX=E2 F7F oA AmAAHY] AYE

&2 05 BYHYSHL Kilsk= AAE 55kt ol 501 vl AHRQ= =7}
BA9g A} AAF B A (National Healthcare Quality & Disparity Report)S
jd Wzkely Qlom g3 NHSE = H7AE(o]st UKDH)Q A&ugko] ule}h
NHSOF(NHS Outcomes Framework)E 7l&oto] AFAINE FA 02 g A|AH]
9] 7+ B 15k3 ItHUKDH, 2010a). E3 BAEZHHL7]17+HOECD) = 2 Yt
O] A5 sto] HARAIAHS] JutE T E = Briste] AHZog Hilst
1 9t} olst Axt A3 mUE L 9@ AHo] HAlsjrl 11Ao] gra o

T A PE F5510L AT S Ao Aol Ao g ol8E 5= JlEE A
dgtct.

ol =oAL Ao & gt =71 ZFHolA QRAIARS] JIE BREew
HUE Pt HEFFo A 7}74 AFHRA A2 FAZ I3 AIAH FL50]
7FsSeHIOM, 2001). £3], < AFEY BA A3tol| wet omAju| Ao gk
A2/do] NAEIL Y7 AH]A o]-go] FTIet o HE-] ST AL A mAfH]
A AlFT B Yot AR FHLE ool H =R Bttt AHlAe] A
7o) Ar|Al] A FjA} At uf A7FeEe] YO R ojojitk= 2 ettt

H =7F oA YBAR|Al] A3 AFENE SHOE AL s 54, &
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gJat Aol asit.
A RO 7h 52004 SlmA L] Ake BSR4, Hashs 7He

nrAE o] QA k. &9 A& mefshy] HiAs BAILTE Bk Y
A& BN DL 7ok o ] %—t— ]:LEO} Saels E4 Ao} o7
Ao 24

0] =31 xﬂ AN A FES H?& 7R o]ojA A= FHTHA
9], 2012, p.204). Y=71& 3] WE B, A8 B digt BrHES
5ol A PSS Froigtot ALY oA A FAFOZ o]ofX|= i A7} Q)
At A BIHAIAES BFH-9 FA7| x| uhet WA= HA, Al‘ = Z
T T FAE9 ZHE AA™eE Bl E EHTK
pp.196-197).
AqE 0, F47] A5 oA Ut FAlo] ALl £259] Ao Z H3tE
7] YoM =7 D jollA A= A9l BAQ8A A9 gt skE A&H08
ZA5= A} Gr AE FEdof SeHAIG A 9], 2020, pp.196-197). =712] 9]
BAFAATEL FY19] A7 fAL SX, AW X8, 7|5 &, ATt gofo] #e,
Aol 7] 4] A3t Z-2 AIHOutcomes)S %*36}71 flsl JEAH| AT Al EE
5 oh= Aotk 8, 4%, sk&d, 1&7], Adl9Y, 2013, pp.19-20). 131 A]
28 A 9759 Ag Hrlske A2 7 oA HA ﬂiﬁﬂléﬂ e
< mpototal EAYES A g oA FAT LS FET 5 A
k(7484 2, 2013, pp.20-21).
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g BUEHE F85HA% 57t 04 Y

2
oR o2
S
rO
(@]
o
(@]

lo

o
£
|

il
>
>,
E

A919] R F& & UL Ao o] g
FotaA BAYEALe 3421 58S 9lS 4 AUTHUKDH, 2010b, p.7). 217
02 AAIH A A Al A7t obd SR} A7 e ol tiet ARt o]ar 74}l
272 xe} vlgof tigt B717F a5ty A Hut =7} 29| 7Hx]7} 7= ofof gttt
(Poter & Teisberg, 20006).

33 52 o= A mAIAE O] FA1 it g7t Ao deto® T o H W

d



16 3= AZAIARO M Hit Bt

>
fu
T,
)
_0|L
IO —{o
)
T
)
1o
U
z
>.
T,
)
N
rlo
N
1o
1o
Ul
>
)
i
oX
>
_0|L
2
Al
e
1o
10

= A B 2Y5tuAt ek
2, He| =X

of %7t AHQ9] ATAQ HHE AL HIsfof st 7HA] 7]9E g A
sl A|A" oA T4l
g At BIA AT EE RS qeS
of 27} £220] Q8 A A Aut B o] A3t JAS HMUH Sh= 94
uet oA A” Y] TS B arstalat gt

T A 542 ekl Lyt og A AAAE FAsks Aotk Xa7t

A 97 AL Slat chepst AR A 5S4 9% e Eo] Aglout A4
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u]=+ [OM(Institute of Med1c1ne)—— o7 AL “WEIIE0] EA 7HRA I Y=
(O&) g2 7I8tsto] o= A H| AL 71t Q ‘?@%01 Hol= A28 E 22
U 7FsAS ol Aol=taL A5ttt ol et F o= =
(B3 Q9] =2 9 Aol vet 2= E). 4 7]*%*}‘:}(1/}&14%% A=

o

¢

N
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(e & e 7S] Ak), 23] S84S5 F=xokL A48 e 23 o
A=A 2 7hsAg: 23h); E At 8l ARSY] Aot 7HAE Fa5H 7]
a1, J730] 73] AAPEA N AHAA A =EH AL Al E ofof fti(Hste A7
23, A27he2 A Ve, o= 9 e 2|49 +Eo = PAD ] ]l
ALO] A2 AR

T A= gsAolH, 17 EE o8 AlgAte Aol & o U= F
o] YeH@A o] HE7FEC] 7ML U (=) $2)(I0M, 1990, p. 21).

A B A7 (World Health Organization o5} WHO)= 2006 HI1AofA
Ag HAowet HAaA e F 7HA] S &2 E tE &5 SHoA ZAT
I AT AFstHEA AEA .JU](working definition)& A A|AH o] Q.
St AH|A o] gAte} 2| ARRIE fIRt A7 ATl gt & §r9E 2ot v
a1 A& sFRTHWHO, 2006, p.9).

ojZgt o2 7] tEAN 2 7HA] #ESe A A 5
78 AE9 AZ oushr| Bk 7119 A7EAlel 7H sk 2
At SRE 25| Y8 Sa% sHelge A, 4 7hss
o] Y= A% 7/HAE 340 HH LR Jtrk= A, 1= o] A= AdH7E oY
2} 2| A19] Ao wiet WAsHs g0l HolH 2& 4ol /iRl ol Aty
oA A= AFEES] 8 52 7|HE L sfjof gtk ol

Lt 9z ZEo| 3Y

1) Donabedian?| F+&-1t3-Z 1t

g AH|AL] AS Agsial "%‘7} = TUHTQH] Mt Bi4l2 ] gholsol A
2= ol 9= Ao #H oA EEA == AH F shtd Aot

(Ayanian & Markel, 2016). EUr |tok2 1966\ 9] AHFof AR&std A= (input)-
I (process)-=H(output) /I'd= 7|FHo 2 o7 4 FJris gt =, 4, 23
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2he AR ES A e 257t olfA= 839 &4 F “F=E(structure)”]
BAA AL, AR A), okE E) 2 2FY(Q]E A4, AE A AH) ° olF =}

0

(& AZ7HI} 2ol o7 Algol et B AdS ZAsHAtt. "I (process)”
<= A, A=A Y Ak, ofF Aot &2 el td A% «101% x4,
717 ek, Q=melo] tieh A&, Ae #E|9 22 2244 SH(FE 54, W7

A e o, omAd Higt AlE, A aE 52 ZHEIAH. “E3Houtcome)'=

Oz AH|AT} 7HE SRR} QIFATS] A7} AEiol vR= YFOE AFLE, O]@;%,
Aol = 40 At 22 2T dael o, AlE, i) 34, 7154 58, A &
2 2] AT e F7F AdNE FESIYtHDonabedian, 1966).

N

2) 2|z HO| M| 7tX| iy F: ke

rl?!

A Sdg, 2y

Olg A9 I tfotA AAETt 2= FAIA, A2, AYHAT 52 T
AREE7| & St EU+ & =2 =58 “g3t¥o| Qkdsh Skxte] gl A5
F&oke= A7 38" 2 A9t European Commission, 2010). WHO= 2 9]
olm AH|A BIby, PR, Al SAAol=tal AgstHA Aol S AfR|AL] o]
& AdstH mAr| AT Al9] Adskal g otal St o|n ag&2fo]ofof gt

3l B cHWHO, 2018).

o AT 57 7)) OlRAHIAE Wa R shs RS Agshs A
A5 oAl et miolg A ek A

b:
o AR FA: Q1Y sk, W 9 Ao 9 X RS AT A

ol2fgl 7 golA ZA Al 7HA = olm Ho] F83
AL P omA2 ol x
ez Hrls ofgH. AI, &
OECD HCQI Z2AEQ] £5 7|4to 2 3ttH(Arah, Westert, Hurst, & Klazinga,
2006). o] ZRAEO] B Lo olg 29| IA| H|WE 95t /A E3} FGst= A HE
£ Jfdsks AHolith HCQI ZRAEL A &4, A4 U 48 754w 2
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2 804 409 3714 8 ol 9] 4 A0z e, oF 5ol 44
o mubge] EFE 4 dov] A5 S84 B FU40) £FE 4 Uk B2
24 W YUHE B ALY FAT BEE 7FEA o7 Avks 78

2. o2 M 2 HEQ FY Y e

7 5L gR] A YL Ao 2719 A B L AL S o He ¥
SlollAl 37} 4243t AF 3ol 1A ABA Ak FEHWHO, 2018, p.10). BH
2 AR Gl ol A3 L = AFA A AR TRE ohlet W P&
| ol sk gulel FHe Fol AT ANS ZUSHES Bk avtael A
12:9] BLH AFG, 0§ 7K T A2 Hehet Bg} A=A 2] et Brhet
$508 27 5 Qb LeAAct TEES Jpsiel & Baio] it

(WHO, 2018, p.16).
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7t. OECD

OECD(2017, p.8)«= 9= Aol &= v|Al= 4 A A s AASHIH. B
AYEA T AA SHoA PR HEAYT} HATT, YHE A E AABHILL B
AQBA = FQ] ZHOA Ho], QIF, 7]&ol tigt A #elE AA=Z AASHAT. =
Uy} Aexs 474 SHoA 2 B71 =7 AaExEd A3, TAHaudit) 9+
4 A7 RIS AASG T, A R 2 a3(E7F 2209, Y 2273 QAlE
B) SHolA Ax} Qbdo] thigh 57 2T, W Agate] 7)gk
ng ¥ Eo] IQasirhal AA5HC

&

AeAe, 4 F3
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H 1-2) OECD 9= & Haat oAl

A oAl
B2IRAE ool ARY, A B, A

SZlENE SUKEH, X5, J18) | ARA @, d=A% A3, et dwslr] A B
wrisans eUbgn aas gy | &9k P UREER AL 4 o) 27 o 93
Y 3y Wp oblo] 3t 7t BRI, WY el ZNE ARAE,

o
(F7t 220, g 22O QMEE) | A P T2IRE

A} OECD. (2017). Lessons learnt from 15 reviews of health care quality: Caring for Quality in Health.
Paris: OECD.

Lt MAEA7|1:(WHO)Q| =7} & YHut M2k fIgt A==

WHO= =71 2 A& 5l = 7 A=Ro|M =7F A A2 7l 9t 8714 &
A2 I7F B3 S3eh A, Aol tigt A3 Ao, olsjuAA Wgt A, 2
= A Ao dith AR, A At AMd At 244 2, A I
FHEFEAA, A A2} A SH=TE AAISHAT.

A, 7k B Baeh SAEIE 7120 ot RARYE BE} SHE9S B3l
313 4 AAG 9Iot B} S4E IS WAL 2K Aoleh. B, ol o
3t Aol TS Sk 52, A9 S, 71T 25014 ol Folglztel Tk 4]
o chapslal 4= olek. THEE 2 dojol A o] Aol Shelska Akel W) Xl
2 wEstel AT} Heko] Apdat EAL A% EotEl Holg AL ol SEARte]
AE2 E3) HolE AR AA, DL o=A A0 Aolehs Holld AR

eoe
2 Qlth. TAH ol VARE S5t ek WSk ofshRART} FAA 7y
ol S Aggth WA, A Aejo] et AR o] Wasiey 2 e, Wy o
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AvdA 25 2T XA, FA0 E1 %_”é% P A 42e d9ste
dl, 57t L2sts 7124 845 (F 1-1
7 A g7 1z, 34, Aoy og A A
& ogA 2T HAo| oA Tz A AT ogf'g;g_ :q:gz]_g. 13
g

—_

of Stk U WAR W L AT A7 YolES WA Foit HoN 24, B
3, WS g5 Alsgo] Washeh, 7120 Yolg aeh e PHsty A wal
A FEA AN AL Blek AL e HAGRABA 2L HHs}}]
Sfat WaEe AL Hole] Alsg 9 BAYRet HAH J1Eo HAu AL o
QUi olgA|, BLAQl A AFA A BUE Y 5, o] | Z1go] Sl

o - o e

H 1-3) AR FHO S Qo BAXO! 7|20

=
4g 9% S4e9E Aok WAL FA] 9 Aud
223} B 49
AE7, e w
N
92 g 2§
QIAE]E. WAVSEA, HAg)

Ay
o,

. AAel, =
e A, Q4 Aol e dhrm A4 A
S, 7%, A9 A8 AAGE], B8, AE vsu)
33 A% Bl o 94

ZF&: WHO (2018). Handbook for national quality policy and strategy: A practical approach for
developing policy and strategy to improve quality of care. Geneva: WHO. p.29
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Ct. European Observatory on Health Systems and Policies

Z2]Ql £4E0] a3l OECD HCQI Z2AE= A2 1) B3, 4, A4 5

Aor FESIAAL, SR 2) HAom Y= SHoA LA oY, 9)F, A 7t

I A, ©7] Aol2 25T A®et A A2 MulA

A= ofof 2ttt. A& S0f Y BA AFY2 F47] A= gt A Aol ARt T

71 Alole] A A7t 2 = glot. mEpA] A AR Z2AE JJgES0] A A

oz Ao FgRF U=E 4 A% A 3 ¥rF Al AHsfof gt HeeR
g

A]

PDCA(Plan-Do-Check-Act) Ato]Z3a WHOZF Aot 2 Akl Yutaddel HA|
sket 1A|, ZUEHHT =74, 2 BE3 RS 1864 3) 712484, ZUEHH, AA
HZ0] 3714 FQ8 52 AAALE A5 5o 7I&8HL EQJo Oist #A

N—

(regulation of inputs), YA 7Fo] =22l (clinical guidelines), ¥4 A Z(clinical
pathways)E ZEgotH ZUEHPLS A U FTdl(qudit and feedback), <
(accreditation), U&(certification), & HZ 2o tjgt HANpay for quality),
S5 E(public reporting)E Z33ITh Yl HAl= Tyt A Q& & ol o
£ 4) +x, 3, 23] FEolt}. oAl A= A M| 5) thi e R JfEAETT 9
g7l&@RE, Admr)7)), 384 RAMY, A mAE), ALt AEAoIH
(Panteli, Quentin, & Busse, 2019, pp.19-206).

B 1-4) 02 H Mo ¥t §2

39 B
o= 29| HgHE I, kA, 24 SAA
A U= LA o, 35, deZ AT B, 27] A
2 AEre] ARt AR 1A, EUEZY 54, 2 Ho0 iA
= d I 7=, 3, 23
wro| P MEAE7Y, ClmrlE(ejorg, A=7)7)), 34 24089, dAzAl
), e} A=A

Z+&: Panteli, Quentin, Busse (2019) . Chapter 2: Understanding healthcare quality strategies: a five-lens
framework. In: Busse R, Klazinga N, Panteli D, Quentin W (Ed). Improving healthcare quality in Europe
Characteristics, effectiveness and implementation of different strategies, WHO, OECD. pp.19-26.



28 Bta QZAIAHSl S Mot Hot
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feadback
Assuring Accraditation
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Carfification

Z+&: Panteli, Quentin, Busse (2019) . Chapter 2: Understanding healthcare quality strategies: a five-lens
framework. In: Busse R, Klazinga N, Panteli D, Quentin W (Ed). Improving healthcare quality in
Europe Characteristics, effectiveness and implementation of different strategies, WHO, OECD.

p.23
Az HAEY Axuz shte] MR YRl FREA gon AR e A%
2ol FEEE Qolo] WA 5 otk =, A WS Aelo] BRob Yo B
F5He Zlo] 217} ol A 2% % 4] that Mekge] Yofsia the Fhse]
A AGIHES o] H1S Fi A0 EAHS AHsH: glo] BAolt), o Sol, 14t
9 w|=ee copst U2(2) G0l Tkt QbA(1)e] BALE W BAe)
2AEAGY AZHIGE =Y

(Pay-for-Quality, P4Q)2 5FAF = =
FE HSB)sH] Aol JAEHEE Algohs HAos Oﬂ‘jo, =4, ‘:&*3 A= (2)°NA

AT} QPEA(1)of] A ASH= AZFolth(Panteli et al. 2019, pp.26-27).
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(0% 1-3) ® M 83 Y 7122 ot BN 2NS
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Dimensions of Functions of Activities of Donabedian's Targets of
quality care strategies triad strategies

Z}&: Panteli, Quentin, Busse (2019) Chapter 2: Understanding healthcare quality strategies: a five-lens
framework. In: Busse R, Klazinga N, Panteli D, Quentin W (Ed). Improving healthcare quality in
Europe Characteristics, effectiveness and implementation of different strategies, WHO, OECD.
p.27.

2}, 02 AHRQS| 27} = XzM)

2010 ACA(Affordable Care Act)i= QEAH| A AT, ] AT} =1
A7 FAs17] gt =71 A A (National Quality Strategy, NQS)S £HIIEE
TS vl=ollA = 7F d AR 1 2 353G Y ol AAAES] =2] ¢ FF
o8 535 £YEHEY|, 12 =71 A M2 20114 3¥0] HEE QL) nj=e] =7t A

AL ‘¢ £& A7} (Better Health), B £& 9J&E(Better Care), T ¥ H|&

4) AHRQ (2017)9] W8 AH=%
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o= oz AlARSl S
Kok

30 &t
AAISEAL 31ew olE 2/d57] f13f 6714

o
u4g

(Lower costs) o]gk= A 714

AEE AAetaL ot ZF S-Aeflol dis AR A7 Z1E st 9o, ¢

A9 9 Z7] BRE 97]9] NQS-lever2 XY=t NQS-levers A7 a4 ¢
BA9R A P& ol FoSE T AJ7Ie} #Hd Ygoz 229 4 7|50l

385 9k

(38 1-4] 01=e| =7t & HM2KNational Quality Strategy, NQS)2| F1&

ZF=: AHRQ (2017). National Quality Strategy — Overview
https://www.ahrq.gov/workingforquality/ngs-tools/national-quality-strategy-stakeholder-tool-

kit.html 914 2020.3.6.°1
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n]=9] =71 A A9 oAl 7HA] L4459 B} F-(Patient Safety)’, ‘AFE 2
71 34 9l®5(Person-and Family-Centered Care)’, ‘A& AA 2 a3+ AHY
Aol A(Effective Communication and Care Coordination)’, ‘A¥o|gt 9 8
APgdolof st vt} X2 (Prevention and Treatment of Leading Causes of
Morbidity and Mortality), ‘A9 Ats] A7FS5H(Health and Well-Being of
Communities)’, ‘FA9] om0 st A& FF F7(Making Quality Care More
Affordable) oltt. o4l 74A] S-A9] 22l sidot= A7] B3 ofef E2F 2t

B 1-5) 0= AHRQ2| =7t & T12k(National Quality Strategy, NQS)2| M= & =8

|(Priorities) 7| 2H(Long-term goals)

SHERIQ) oI AT Tl | - oY 15 AW L ALY A
WS SIKE A Ol o | - o2 Tl RAE WA 7h
A -Besy 248 one A% 98 44

-4, ovd, oy TRl 9, 1S, BoA] o AW 9

4, 7%, BeA HEUY 94 9 oAadIy 392 59 1EA
go] 2314 vz % ofshE AL

a7, 7=, woAje] 4dsn maEel W BA, dA, vel vt

A7 GAoA dg AA E AFYAIA A

~ol@ &Tdol H1m 55 B 54 B, ASAEE 8, TIsdEE ol 3 Belske AEA
(%TH@) _Q__L]-;Sl L]. 74‘“"’]7‘"0] Q_Oi ﬂ"é@@x}, %}OH?_IQ] ;5[11_94 XE! —5—(}:/3_
G R A A3 F olgAad 7 B9 WY TR A7 A AN L A3 7

£

4o
rx
H>
—Ho

i}

($42:91@) ojzAEl20lA el
3} 710 TR Hofshes 1
2(!.

-ARIAAA, 284 89 A 5 AY AR e S A2 A
(FAE0) 43 F8s x| A

T 8 AFFEQIe] tiRt &vbE | - Aoflr] Fnte] A3 BESsw #4 Mde S g A 31
g A=AHA AT FX =7l Y A G AR]olA AojFr]el 23 axA

v A O AEE 3 A

. A 5] 7RIS B A2 A, 2 a9l o2 A 4 53

P10l gt A 54 9 | T e, @ A !

R ot o oot o o) el 2 AR 54 Ai9g B2 4% 2 B

ol 18 AT FREA | oz A9 Aeiela oprrIo) aX daHoR ankel of
A PANIAE AT 27 9 T 3

($42910) 28 dzdd ©
B9 A B3 el
ozAulze] et el 71,

AR, AR AE T A

Z}=: AHRQ (2017). National Quality Strategy — Overview
https://www.ahrq.gov/workingforquality/ngs-tools/national-quality-strategy-stakeholder-tool-
kit.html o4 2020.3.6.°1 A&

-8R, 71, ARAL ARY FEe o H24 3 AE 7 A
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313 O|ZAIAHO| Sl A

NQS9Y Al 7}A] Z&(Better Health, Better Care, Lower costs)< 97}4] levers
of 93 XYP=EE=Y ‘A A3} g=rl(Measurement & Feedback), ‘A3t B

(Public Reporting)’, &5 @ 7]& A|¥Y(Learning & Technical Assistance)’, ‘%l
B

o
ol 1 0]
P
%)

B7)%&(Health

Information Technology)’,

%, 59 U FA|(Certification, Accreditation & Regulation)’, ‘AH|A} QUAIE]
A (Consumer Incentives & Benefit Designs)’. ‘A &(Payment)’, ‘EA

‘YAl &AKInnovation &

Diffusion)’, ‘A&7 (Workforce Development) ©]t}.

H 1-6) 0= AHRQY =7t & F2{National Quality Strategy,

NQS)2| 9-levers

9-Levers

g

HE OlAl

(Lever@) 47 24 9 =)

-2 NS Yol AR 9 FFA

A At e A2

PRI A FE Y
o] At G2 4y HZ

7] S8 1BE F 7 A e
5 9 w2 78

(Lever®) A3} 211

-A= 2get vE, @2 49 vn

XA FE G X G2
ANA NQSS] I, Pizplef] 2
S 2 2%

(Lever®) 35 4 7]& A

~xA] A P 2E Y AR 9

- 24 B0 98, ¥4
29 9 3 G B 2 7]
o P AP FR

(Lever®)

o]= 0]
10, O v,

%
g, A, 7ol 5 AlSshe
—5;]'—/\:51" @’ o 5—1\0
O 4 222 555k A A
al ZA

=TT

-NQSS] BH7 LI&HE M
2 oIF 7z E¢

(Lever@®) A8#}F QldlE|E. 9
He] 44

UL

-AFEREE Y9 AFYEHE F
apgl @ QRIE[HE AFoRs XY
HpEx T2 78 =9

(Lever®) AEAA

~pae] B B9 o2 ARE 9t
F B4 9 QWlee

] AP RS F 7o o
2 719 78

(Lever@) EAAR&

a4 Ax

~oJz A ANE Sla ARl
B, £,

Aol & FEelA A
#1598 W 92729 EHR A%
g 5

(Lever®) A3} sHAk

-579)2 2 Yol o] 4l % 24
24 71, A9 A3] 0, A A
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N

i
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Z+=: AHRQ (2017). National Quality Strategy — Overview
https://www.ahrq.gov/workingforquality/ngs-tools/national-quality-strategy-stakeholder-tool-
kit.html °lA] 2020.3.6.9] 91&



KOREA INSTITUTE FOR HEALTH AND SOCIAL AFFAIRS]

Az

W2t
AE

18

ot 2|z & HUA






KOREA INSTITUTE FOR HEALTH AND SOCIAL AFFAIRS)

2%

et olg & HI1AM A4

12 =e oz HEV M AHE
H2E F= Z7H2AME|IANHS) Zat ERA
H3E o= oz E 20 24






M2y 5= olE A M A

H1E 9| oz & H 9zt HE
1. THE =F0MQ| 2z H B & EAS
7l. OECD
A S 7deta Hi1sk7] $13] OECDE A
0] AJAFD

= 95 28

HAolg Ao =4 vl E 9%t 35

o]z A A #E(Health Care Quality Indicators, HCQI) ZZAEE 20014 A|&}s
At Mattke, Epstein, & Leatherman, 2006). 200649 OECD® RA7A|AH)]
tﬂ ZA(Quality), "ZA(Access), H]-8{(cost/ex-

Ky

A 2 A7FSZ) (staying healthy),
oF A 52 off T

o] A% H7 Mdss LRHA
penditure)& ¥t £OF 5111, ‘A
9] A= (getting better), WHg 2%} 3:-: A7 = AFE S 2
2]'(living with illness or disability), B7] AL 43t ‘Aol & &2’ (coping with
end of hfe)‘j'}l: o710 W2 H7os U E E et o8 Sioitt. 4, A
4, Bl&Z 38/ SHolA A 5t AAE, BAaoso] et A& 34T
EﬁAi Fx0| 32 g7t AA =K Arah OA et al., 2006, p.10-11).
't 108 B9 OECD(Organization for Economic Cooperation and
obAA W Bk} 2419] 3744] AFh o 2 E5FE AES AA]

Development)= 884,
FATHOECD, 2010). A2 a4 (effectiveness), AF2] F(patient safety), ¥
Al @ 32} FA41(responsiveness/patient-centeredness) 0.2 FAEH, ThE A
TFEoIA AAE MEEX 37FA el = o deT, dE S0 AET

gIdoz, A&AH(continuity)dk $+8&/J(acceptability)=

(appropriateness)<
At S0 2 ZSHSE 4= QltHArah OA et al., 2006, p.12). Carinci et al.(2015)
|EEY] +44E HulolEsttHCarinci et

° OECD HCQI Z2AE0] 7Y
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= Az AIA”Ol S dut FIt

al., 2015). 2= 29| FJHF F shel & T2

of 2 2R3 ol ¢ Aol T840 tiet A4 [14E Rhget Aol A
£ FHe] gt 22 A8l A A'e 23 A (primary prevention) &2
|o7h A HALL R /NS 7L A7 = A/ ANE 7HAIAL A7) -
Aol &2 7Tt

[¢]

(22 2-1] OECD 41 Iy} 245

HEALTH STATUS ‘
Hiva hiealtty &ne the ciieens of e DECDm aminer coLniies?

Heah Condllons Human Function and Cuality Lie Expectancy and W eltbeing Moty

al Lie

MNOH-HEALTRCARE DETERMINANTS OF HEALTH
Are he nordhealthcass faciors Thal alsn detemine hes as ilMhow healhiane & used changing acrss

and within JEGD
Hesally Behawions Permsnal er Hios) Phrys: E
ani Lileswie Reaouncas a
u
I
T
Y
HEALTHCARE S¥STEM FERFORMANCE
How doss Te haalhoan eysten perlan W het i 1he lewel of care aomoes the mnge of petiert care needs ¥ Whal does this
permance cogi®
Dimensions of Healthcare Performmance
Cruality Accoss Cosi |
Healthcare Ex parsdifiong
Needs
Effectiveness Salety Responsiveness | Accessibility
I Fatient-
erntaredness
Staying
haalthy
Gakiing
battar
Linving with
ilinass or
disabibity
Coping with
and-oflife v
- Efficiency o

IMBCro- anc micro-aconomic efficiansy)

HEALTH SYSTEM DESIGH AND CONTEXT
paciic 0 each heath sysiem andwhich may ba usabul for
s healvzam?

Whas am e mporiant desgn and conleodial
ik

Healn System Delivery Fealures

Other couniry-nelaled delemninants of performa
(e 3. capaciy, societal valespreferences, policy)

A= Arah OA, Westert GP, Hurst J, Klazinga, N.S., (2006). A conceptual framework for the OECD
health care quality indicators project. Int ] Qual Health Care, 18 (suppl 1):5-13. p.11.



-

M2z 52 o2 & HuM MA 39

OECD Health at a Glance= o]2i3t W E 2 A HE &-8olo] I7HE QRA|A
g A712 v wsto] ujd B vty QtHOECD, 2019).

H 2-1) OECD Health Care Quality Indicators

9z ¥

EYIeTES MH|A S T XE
Aoga A okE Q%ﬂlﬂo}'ﬂ%’%"@ﬂ"éﬁﬂ, 29, BY 7td AHHE
a4 Qx}/0] 2} Lol QIEFAA S
81578 ofu} o} A7 50-69A 94 9 Ax
20-69A] 94 Az Ft Al
FAATEA 309 AFEE
. S84 HES 309 AMGE
A= 247 . e
! | 2gy vas 309 A9E
HeY e T 2d Y =X 2E
a3} oz PAYA A= ) ‘
AgEAxdg 9 A=24 B4 ATE
I AMTE, 59 Ad A
& A= AZARd AFE, 549 A AEE
et AFEE, 549 A BEE
5 A4]/COPD/H ke, SEANRA(CHF) ¥
akA ATl o3} oz DPJE/%—_;]E} /e, SEJHFACHP) ¢
gzt TR A SHAHE AobA] HHs| o]&
9= (A Tt A 1ES} ke A
AAES d9 TR AW AR
A 2@, 235, A Ao g Qg 2IAPG
AAdg 59 309 /149 W A ARG
R
S B QA S AT AR/
A& 5 FAX o84
& F H¥HZ(pulmonary
k=S embolism)/AF M EHZ(deep vein thrombosis)
& F P (sepsis)
& T AN (wound dehiscence)
A} Lol WixtoAY &2 #H okE A7]olE
]2 (AN =91 long-acting benzodiazepines °]-&
AHEZ2 FR| )7t Aol FETE ATHE AR
Hko A/ OAHEZ2 97} olsfistr] HA AW
2 /o2 PHZe FA)t AE HL S A7 718 AT
%‘}1;\4 Gl AHFA )7} X7 B A} o]
=e)

A& oeF Al 45 o1 715
Hl-g w2 H7, A8, 4 AW 5 & e

Z}@: OECD (2018). Health Care Quality

Outcomes Definitions. Paris: OECD. Retrieved from

http://www.oecd.org/els/health-systems/Definitions-of-Health-Care-Quality-Outcomes. pdf

2020.6.12.
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L}. WHO

Murray®} Frenk+= 1999 0] BB AIAH 3 H7HE 93 WHO 2452
AAeFRA L (Murray & Frenk, 1999) 20008 AAAZREIA(World Health
Report)E A2 2 WHO(World Health Organization)= 2 =712 EAQ 2 A
Al Qs Ha1sE7] AZSEIEHWHO, 2000). WHO= EAQEAIARIS HRE
A%, B, AR 2olA 38482 ARSI 2422 % (Quality, &) &3
(Equity, ¥98A4)2 &I HMurray CJL, Frenk J, 1999, pp.6-9).

200690 WHO= 7|H== AZaa7F DA A Zotal QoL A|AE W, A|AH]
7F ®FO| A WHo 7t Atk HoflA o= Ao ek 27 o, St A T2
£ 7Fset 3 A9 AnE 7] S8 A& %t o] Eadks ARSIt
(WHO, 2000, p.3). A&7} aat 0|1 a&&o|H HE 7Fsot™ 48 7Hs5tH
At SA A olH FHoty bAsfof gt Ao] 7| MES FYFHWHO,
2006, pp.9-10).5 FZoll, “FFA U A S EAmA H A0 ¥ WHO &

HIAYFZ (WHO framework on Integrated People-centred Health
Services)= ‘T2 59 4 T E s, adpHolH, Al S4lAolH, A

AP AL, aegAolr, 35t S el 2l ARUHWHO, 2018, p.13).

(B 2-2) WHO 9= & g8

oz I FHuF x|
A "R AFECIA A Ju BadeAEs A
ra HulAE W AR IS FA e

A FA AQle] A%, W, ol $-5he HAd AR
R Az AZASE AN St e AAn B EY
. B, U, Aa 99X, ARIAAA A9lek e A Sl B A Aol
° s gl BAE AF

. 7 pEw FFA 1 AAE ANAE AFHT AofFIlol AH BE
° HRloIA BAZA LS o]§ FRs3HA T
a8 ol§ 7F5e AU g Adetsty Yulg &9

Z=: WHO (2018). Handbook for national quality policy and strategy: A practical approach for
developing policy and strategy to improve quality of care. Geneva: WHO. p.13.

5) IOM (2001)¥e] Zol= “Al9] HHHT ¢ Yo ZEE “HIA olghke AYE =YFch= Moot
(WHO, 2018, p.13).
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N
44
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rx
A
Hl
1o
lo
Hu
iy

a
i
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um

7L 0=

Chassin & Galvin(1998)2 ul= 84| Aol| 2|&2] & ZA|7} A%t o=
A0]&(underuse), Frtol-&(overuse), L8 (misuse)°] FAYS A7IskAct 1
Y1 AE|A A4, wsdt 9, A grket /A2 IRt Al A F |1 FE 91t g
o] @ Q32 A|7|FHChassin & Galvin, 1998).

H)= ot dqtAE 200180l A =7} QPSR avba ol gA} F4l Ao A|9lA]
o|al g-&Z ol FAsfof gtth= & Ao 67HA] FAAHEFE Al ]@E}(IOM 2001,
pp.39-40). HI-& tiB] 7Hx|2} o &5 & JfAS sl B f1eh AFo] oo wet B
A9 =9 HHE 7ok I=ol HA FasiF T Wb 2003958 Hl= Agency
of Healthcare Research and Quality(AHRQ)+= EAQ7 9] A1} Ax} Abeof of
St Fo|lE Hiske ‘I BAolgs A B A(National Healthcare Quality
Report, NHQR) ¢} =7} EA9lw AA} HiAx(National Healthcare Disparities
Report, NHDR)' & wfjaf] @7Fstal Qo u]= 9JstdqtAax= 7]Z£9] NHQRI} NHDR
HIAE AEsty HAC R & s AAZAE Qo LA47Q] JHof Hilsl =
HIAE WS 2S5 ATt 24500 o7 AAe AlAE 1E=kE AlEA F7F

ot Tk o8 Fo HFE Ay, A ok, A, A A4, A, 58
A, Q= QA AlAE Qlzete] 87FA] A o2 FESHATHIOM, 2010).

(B 2-3) 02 IOM 2= & 74 =3

o8 I FHUE AE
R SRS §7) AN AgEE Brolest Sagolsl 7t SA) o) o
— Hole] 7hsdo] ghs ARE] ok Auls AFE Wil Wolg & % gl
- ARHEAA 3pb Aol S £ APl ARG, BoleS Hah
AZ3ke 2 7HAof

g gl A, DA, S 250 Weot HAYEE A

@__]’X]' %‘ﬁ}é g]_;" E]_: O]/KJ-Z‘] 7-]140] O]TJX]EE E]—X]—O]—

ERE: Bl ABASE 2aARIA Bt S Aot fARES 29
284 ], B4, ofeldo], oA dulE myrste] GulE et

P8, A%, AA §H, ASEAA ASIeh 2L Al B4 W 4 Aolt
WS A Baols AF

Z}&: Institute of Medicine (2001). Crossing the quality chasm: a new health system for the 21st century.
Washington (DC): National Academies Press. pp.5-6.

B4
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i GHOIEE WEY 24

=1

on

(08 2-2) B7ioE 2t 2% 532 ¢

Types of Care |
/ Components of
e Quality Care Preventhia Acute  [Chronic Condition
o o Care Traatmant Menagement

W1 enecaveness '
,/ Safery

v | Tmeliness
E A Patientfamily-cantarsmness
] L
u U | Access
I =
T EMclency
¥

Care Coorgination

Heell Systems Infrastruciure Ceapabiities

,/f

A= Institute of Medicine (2010). Future Directions for the National Healthcare Quality and Disparities
Reports. Washington (DC): National Academies Press. p.42.

(B 2-4) 0|29 2018 =7t 2lg & I ZHX} B1Ae| 41 =2 X|H

4 =

H& of|2KGetting Appointments for Care)
H7]AIZHWaiting Time)

A7 R P (Health Insurance)
A82] 2 Q9(Usual Source of Care)

Zkxte]l " g Ql4|(Patient Perception of Need)

298 I 7A(Healthcare-Associated Infections)

&2 5(Surgical Care)

71e} A" dHS(Other Complications of Hospital Care)
9FE g =(Complications of Medicine)

24 B9 PPZBirth-Related Complications)

BAAst X|E(Inappropriate Treatment)

AA @ &35l o]F(Supportive and Palliative Care)

& dA JAAE(Home Health Communication)

9= H24

= AH)A 82} A (Patient Experience of Care)
Bl 9JAAS(Hospital Communication)

» & A 9JAAE(Home Health Communication)
S A Ao|(Hospice Care)

A 9=

j:_)‘
fu
)
b

97 A o

o
i
o
I




H2% st= g H EuM dA 43

74 AE

AEH AHAR A o, AS4M =7, ARARR, 48T 3 &, HED)
g AP ASHL7] A1 A R

(T B, G 24, G J2)

HIV/AIDS(HIV/AIDS 2]

ARG 4 FEFE(S-ES AR, FEGE AR)

+Z4A A%

557 AHEE7] A AE, H4 )

g 4 obsi%

BgE5H vH

7153 A4 2 A

AA] 9 At F(Supportive and Palliative Care)

g AFAHIACGAA A H] L, obs LS, 7IeF obs ATAH|A, HEEEQL
oA H| )

» O[89 QPH Fet
= X227 A(Usual Source of Care)

AN HA%w Ah Aus Hel-Z gt Holy AAd
HEA® & HIA, A FA A&, dE A, 9= B3, ST, A e AHlx
M

9= may

A7 A

Z+=: AHRQ (2019). 2018 National Healthcare Quality and Disparities Report
Rockville, MD: Agency for Healthcare Research and Quality.

easure Specifications.

Lt Y=

YEHeEs Y EATH AU (National Institute for Public Health and the
Environment, RIVM)lIA] 20064, 20084, 20104, 20149 & Yl 2 Wdzt=
BA9 R A3} B 1A (Dutch Health Care Performance Report, DHCPR)E &7t
Skl DHCPRE] 8 H42 57} 9] HA8A A AHA #E AFEsta HY
Ejgsto] BAQmgH AE 25t 7o) S w017 vt ZAARE AMES
7] Y%t Aoty ®ASRE HQ(Healthcare needs)2] 570 ¥ F4b7] g
(perinatal care), A7 FACY 2 A45 ) (staying healthy), 9] A=
(getting better), A" 52 Aol T (living with illness or disability), Ao & &
2](end-of-life care)oll thafl EmAlAd A3ko] 37F4] F3 <1 A (Quality), H
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d(Access), B-& AAH(Cost)Z 7Ntz Sto] YA 7T = A =] E
A3t g7= BIMY(Effectiveness), HHd(safety), H-83(responsiveness) o=
AlZste] B7rerltt. Hols W8 (Healthcare needs)®] 57) ¥4 9] 4J 57t
= Hr g 9JgH] X|&(health expenditure) ¥ -84 (effciency), A2}, I3
“d(equity)oll tet B7F 235 23t Qicth

[(O2 2-3] YE2E 27402 Mut 2 TA(DHCPR)S JHEx £

Health
How healthy are the Dutch?

Non-healthcare determinants of health

:

Healthcare system performance
Dimensions of Healthcare Performance
Quality Access Costs
Effectiveness | Safety | Responsiveness | Accessibility

Equity

Healthcare needs

Perinatal care

Staying healthy
Getting better

Living with illness
or disability

End-of-life care

w

&
¥

Efficiency

Design and contextual information specific to the Dutch healthcare
system that is necessary for interpreting health system performance

A& Dutch National Institute for Public Health and the Environment(2015), Dutch Health Care Performance
Report 2014. Bilthoven: National Institute for Public Health and the Environment (RIVM). p.18.

2 4ol ek,

6) Hl@H= BA9R HAIAE 3} Fo]= https://www.volksgezondheidenzorg.info/prestatie-indica
toren-voor-gezondheidszorg/alle-indicatoren oA <213t 4= Q.



H2% st= oz H EuM dA 45

(& 2-5) YEet 2710z 4ot X&E

%oy

bt

Fi] dm

(perinatal care)

Quality

Maternity counseling in primary care

Smoking during pregnancy

Unplanned C-section

Babies born prematurely in hospital without nicu
Breastfeeding immediately after birth

Fetal death

Neonatal mortality

Access

Accessibility of acute obstetric care

A5 A L 9
2735)
(staying
healthy)

Quality

Vaccination grade D (K) TP
Vaccination rate BMR
Vaccination rate HPV
Hearing screening

Neonatal heel prick screening
Bacterial meningitis

Smoking cessation advice

Access

Breast Cancer Population Screening
Population screening for cervical cancer
Colon cancer population screening

Aol A=
(getting better)

Quality

Relative 5-year survival in cervical cancer

Relative 5-year survival in breast cancer

Relative 5-year survival in colon cancer

Relative 5-year survival in rectal cancer

Hospital admissions for asthma and COPD

Hospital admissions for diabetes mellitus

Hospital admissions for heart failure

Experienced problems in coordination between first and second
line

Healthcare infections in hospitals

Potentially avoidable damage in hospitals

Potentially avoidable mortality in hospitals

Suicides in mental health care

Nurses' satisfaction with quality of care

Insufficient quality of care in the own department according to
nurses

Insufficient qualified staff according to nurses

Mental Health Separations

General practitioner involves patient in decisions

General practitioner spends sufficient time on patient
General practitioner gives the opportunity to ask questions
Antibiotic prescriptions outside the hospital

Access

Waiting times for outpatient clinic specialisms longer than the
Treek norm

Waiting times for treatment in hospital longer than the Treek
norm

Waiting times for hospital diagnostics longer than the Treek norm




46 &= ogAlA”e S MHup LIt

08
19

X|E

More than 2 years on the waiting list for a donor kidney
Forgo care because of the costs

Forgo urgent dental care because of costs

Defaulters in health insurance

30-day mortality after acute myocardial infarction
29 0] Quality SQ-day death aft(.er stroke
A2EZ47)) Timely surgery hip fractures
(getting better Ambulance rides within the standard

(Acute care))

Reach mobile medical team

Access Reach ambulance stations
Ay 52 Aof Nosocomial pressure ulcers
e Satisfaction nurses and care with quality of care
(living with Quality | Insufficient quality of care in the own department according to
illness or nurses and carers
disability) Sufficiently qualified personnel According to nurses and carers

Aol T e
(end-of-life Quality

Continuous deep sedation with morphine only
Euthanasia morphine and benzodiazepines

care)
Efficiency Hospital h.ospital stay
Use generics
Collective health care expenditure
Share of gross domestic product spent on care
Collective health care expenditure per worker
Affordability Growth in private healthcare expenditure

Growth of collective health care expenditure
Abandonment due to costs

Forgo urgent dental care because of costs
Defaulters

Zt&: Dutch National Institute for Public Health and the Environment (2020). Health care performance
indicators. https://www.volksgezondheidenzorg.info/prestatie-indicatoren-voor-gezondheidszo
rg/alle-indicatoren#node-alle-indicatoren ©[4] 2020.6.1.°] 91&

20184 Ylgs= R AF(Ministry of Health, Welfare and Sport)= X|& 5419]
HAAZAAS A7Ht AR fHst= AL F9 FAZ H= “Outcome based
healthcare 2018-2022" A SHoIATE. “Outcome based healthcare
2018-2022"2 202271 =7} AA] AX FE2] 50% ool sidste o=
dato] tigt A& A W B7EE BRE (1) Eos Aol oigt 14 Fi(More
insight into outcomes) (2) 2x}9] X 7ol #3t JAAA Zro] ZFSHMore shared
decision-making) (3) A3 4 & 9 HAF 7}3KHPromoting outcome based

organisation and payment) (4) EA9® A1} HHO] st HZA 7ISKHBetter
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access to relevant and up-to-date outcomes information)?] 4t F2 ®gko]
w2 A3 IA| S 285kl JtHDutch Ministry of Health, Welfare and Sport,
2018).

H2ZE F= 271 ZMHIA(NHS) Zat 0 x|A

1. G2 J7IEZAMH|A Za B HA(NHS Outcomes Framework,
NHSOF) 74 HiA

= F7IRAA B A AT B3 HA(NHS Outcomes Framework, NHSOF)& H
A9z AIE MAA 0= Alstal Ao}t 2 #Fof Filok= Av|AE A &5t

7] 98 A= it NHS:= NHSOFQ] Z2#E APgE1} o]ghe-S o)1l M S
ojm B= Aol Ay A5 fAstE A, B FHIF obd AAFH R 4l
Tt 2A 718 AaE S5k A, RSN E A=52<0 AedS Bof AL k%
fAdst7] 18t Aoletal B3t o]& 98l NICE(National Institute for Health
and Clinical Excellence)ollA] 73t 54 152 ©E NHS ¥ 9 JEA|AH
An Aol AH=Z A2 AHo|1l, AFH]7} A BEL vhalL skEo| olugl Aw= vt

FAoEHA § U2 A3 93t JMAEEE A5 Aol HHTHUKDH, 2010a,

p.4).

A2 NHSOF= 9457 2785t= =719] 23 =315 Zstal NHSo| ¥k

= AlFoHHA Q5E AN o0& YA Aolghal ¥t NHSOF= that 22
Al 7H A JH o= FJETUKDH, 2010a, p.22).

fto m?ﬂ i N

N

o SXoA ATEE A7 © Bo] 53} - A4 At B} Bad 23t

o SRl AEHE A7 9 Bl A

o SR} e A2 L Az dgt 2Ye A

o Sol, a7t BRoE Thaet XA0NH W 4 It ARET o]2eL FAY
o2 sl W weksT oflo] 1ol U HAAT 2L Fa A L Jolof
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3t 23S A Q5HA] g E BATICHUKDH, 2010a, p.22). NHSOFE NHSe| A
IHAQl e HAISH: =71A10] AT B3 Al ER dHct. o]2{dt 23 Bi:
Bk, =, 93], HAR o] NHSS| A9l 4ahg A9¥stes & = e ¢

2849 4 UHUKDH, 2010b, p. 7). NHS AuA g L] A AEo] RE 4=
oA F3e], e 9l vt tiF H=ste] NHSOFS NICESA 7idet 4 #
= ZZAR] A& NEZ Potar, ZHAYAL} 11 4 AH= kS e
oM otaL, o= A¥te] B5-E Sxet BH5-S didsh] ¢g 9
A FItHUKDH, 2010a, p.22).

NHS9| A7 SpEolA £2 49| s AlFohs o0& w7 AHolA 7hs

s

o

H

Al
2
5
mlm rlr
T

3 9 X7 A3jo] F4E Folof st AAH o ilfn-‘ﬂ T2 e BUHPD
a7k QUAIRE, 27h AholA] o B W FEshe YA 4197t fEE T Auk

o] ¥ #E 2= AAE e ¥l 842 4 ATHUKDH, 2010b, pp. 6-7).

| AERt #eto] Y2 obw Rof|A 7HE T35 AdEaT &
eI A 77} ol AHE 7HE F Z2AS 4 JEF v s Aol=tal greith
ole} o7 NHSO| A7/ ZokE sl T dH=27t B85 @45h= J=E B7I5he
o] Apzjolghs HojlA sdnitt o HES B 4 = A% vk HE 1
AUE-Z HEo7itUKDH, 2010¢, p.6).

NHSOF= NHS7F A= 2a 5o Uee 2iss FAEAN g=22
B ABATE FA7I7] AsiAe B9t 3R, AlA SRRl A0 A
Al=lofof stal Rt o= FHAH LR AHIAE AFT & Qlofof FHUKDH,
2010c, pp.6-7). olof u=t ATAAE (1) 5EA, (2) A% EE(social care),
(3) NHS=h= Al 714 0.2 #£2l5 2 J 2= diAstl=tl, ol& &3 935t
WIS Ui, 7 F 2 H U2 352U 7FssHA shalAt shaith. NHSOFS 4
AT djo] St 270 a3t Ao} HH A HS2 [(1H 2-4]014 Be AAH
Al 7HA] A|A ) AAHA ZFFETHUKDH, 2010c¢, pp.6-7).
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(28 2-4] &= NHS, SSE, AMely SSAHIA0 Ot DY

Adult Soclal Care

Aaduin Social Care anvd Public Hasith

Prevennng avorisble i healt®
of inguaty, induding Swough
reabiemert weace a0 early
el

Adull Social Care and WSS
dachaenge fom
MaeS o sockal care. mpact of
reablesnent servors on rececng
PO TRy O],
4 W careny and Inwoling

l:;nmplnq

aas amd Public Health

Frevereng il ettt and ieryie
gt Bl Whing thew
Seteemirant

NHS Public Health

Adult Social Cate, MG and Public Health
Departmental busnes plia TRQXT BOCEon 3nd D contsbuson 10 AU Senece Transparency Framework

Z}&: UKDH (2010c). The NHS Outcomes Framework 2011/2012. London: Department of Health, p.7.

Ap7F Aol o F4 #EFo] Qlofof skt NICE= E& 8 A= 4=
of et ZEARl #E Zho| B E et 7 52 ST EAI014 2] o7 Ho]
T2 AOIA AR Ao g

= @Y Ato]9] FHE o] FR5IEE T o] A% &
ot B3 71402 NICES] 9L gdfsto] 55 999 A 7]
l2ta B TH(UKDH, 2010a, p.23).
NHS Outcomes Frameworkgl 947‘—‘]—0— ARG B4, 3, AR} BAEA
=7HlA 8% Aol HF, ¢ ¢ 35 S, NHH T2 € o+ =, 28

1o
QL
o]
r o)
ri
(i
Iy
o
X,
==
i
)
>,
ok
_r;

.

rol o
of
19
A=)

N

H
|
&,

H
Sk
S
M
et
S

o

Ao

g AR OE 993 §HT £ s Aol 1S, FAE vl 7FsA, Al oE

AL HA Y207 AASFATHUKDH, 2010b, pp.9-10). AHA L2 02 NHSOF

+ B 1 4 38 23 AlSstal A" HAS HEs| 51| fishe] ARy}

F84L Asetgint. FH40] B HAUZ o AAFY G&o] Aol i
=l

%
A /MEt. F WA Y202 NHSOF= NHS9] Zuk# 9l
AL Ao vrGsl = 9 23] AIANER FAETH NHS AujAd L5 =
EZLAQ] BABAHIA AF-E A&k v ARSSth NHS7F et 42 a3,
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A AY, kAo s XqQ]Qr:}(UKDH 2010b, pp.10-11). Al & Y20z 3z}
4 o8 HE7IA 5ag A}°P°ﬂ FeTh= SHolA A T Eet oyt 3Rt
oM E A= BIE 7185k Hie et T 3o ZotE AxEe= AT
A% £33 SRR A zx*(PROM)— o5& moketc}h =3 NHSQ| A4t
AT E= A5 ridS I o 82 F ] 4o Fasithe AS nlgith

Y ¥R Ao NHSOFS] B4.S NHS7 24 Eao] ohd 944 S4sEs

o] Wat 9 & EUh YA BE FIA|E0) 5] NHSOF: 3517
of U AF3|ER] AH]A0] 7|oie} ;Llio}o% NHS7F 89S A= =S AEsfoF o
AN

OH

ZHEANAGE A5E 5 U= 7§3ﬂr7} O‘E}. ol2|gt FE2o] A} uﬂﬂ ANAE 155t
of HHol1 FE AHAE AFOHES A 7gsoF SHUKDH, 2010b,
pp.11-12). oA AAZ A ¥ 7/ SHolA 7Hsskal 2438t -9 NHSOF
£ OECD %7} EU =73 S AH 02 v 1 4= Q= AAEE ZI3IT) vlA]
gFo 2 NHS & =24 349 wstet |28 A RS 7Hdst] s &85 = Al
1 Esto] NHSOF+= &t Holl 25 AA7F ofd et A|zto] xge] whet ' s) volrt
L Ao7 HA35}a ItlUKDH, 2010b, pp.12-13).

NHSOF+= 723l gt 571 29 A4S Agst7] Hsh /Rd= it
NHSOF= B79l5 Ao #3ks Aot Aol HEE Tl 12w NHS7F drft
Zotal A 7t 29 MR E A Wt AlFstal, BEet NHS #AH|A

39 3] Ato] o] AE HlAYESS wiglstal d3o] 5852 Eole Ao Assh= A
S 23] NHSQ| 23}, 35 WslS £705l0] AL &o|1 AHE AAsh= g2 3

THUKDH, 2010c, pp.2~3).
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2. NHSOF2+ 2|z & EE|XA

NHSOPE: 27 f0bg, $4 4, Shaiel 3714 e TAss aabie oha
3714 Qo= TRl F 57H] AR Ao E THELE A JIe /1A of
E_ s

W, B GG MRS 7H AR

gl i
@%%E
o, >,_>;é
L oo T &
N fF e
R -
o of e
AT TS
o 2o o
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(UKDH, 2010b, p.14). ZF YA T2z
=4, o33 A X5 NHS

o
a=)
L)
g
i
ol
rir
a8
i
filo
%
N
Buin )
&
of
18

r 2
=
:?—l'ﬂ
Z,
ay
I
Mo
=)
2
oL
o
o
ot
N
N,
i,
~|
i
)

e

el

d

N

N

%0

rr

-

i_l'l

iy

ro,

of

18

o

s

i3

ol

T

o,

o,

)

rk

Y

2

of

18, Y N

rlo o

v e

o o =

Ol -

ﬁ 1o
N

2 it g

N o)

o o 30 O

OHH *4‘5“511’% Zr *ﬂldr J9E= NHS Av|Ad 91487 A8 A Ay Es
=2 X440 7 JJAHEUKDH, 2010b, p.15).

NHSOF= 2= NHS A Hli ANA AE =ol= S Hg= ST, NHS =A%

HAH o5 AR EA= =T NHS AnAqd{d3l=
GP ﬁﬁ\_/\]oﬁﬂr @Eﬂ%}ﬂ TSt TS ARESto] NHSOFS] Zatks 7iA1e 249 3
HE 2743 NICE:= 4723 7fAdE 915 #5352 8% F o]df 7]§kste] GP,
B &9 @ B7Et o3tk NHS Arn|Ad91¥93]i= NICES] & #3532 &85t
NHSOFo| Z3te =7} =29] 23 HHxE 7P 7402 DAdoH7] YA Al
33ttt oJAS] = CQUIN AlEAA I 22 A& HAUE R JAAEE A 44
o 1F~1°P 4 12EE %}Z%}# ULk AuAY f1¢3)= At 2 S FYsto] =
glof AR A A E NEE 7St GP A A= #1g
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HAE ext SHd
1. Q2fiAfH|A

201949 A8 F= 8 Ay WEL2 90.1%= 20189 ti®] 4.70% Z7}5F91,
20199 AH|A9] AutA Tk 522 88.8%= 20184 thH] 4.72% Z7}5k9ich

(12 3-35] QRHAHIA FHEXO| 235

(S %)
-2 T= XBEYNE -0 MH|AQ| FHUIY DIZ4E

a5
a3 1!
91 90.1 16
* 86.6 :
o7 o— 86 88.8 -
B85 10
o 84.8 ;
o 470%  4.72% 5
79 4
~ =
75

2017 2018 2019

2 1) AR A, 1S BTk S IR
2) 20109 QT2 A w&s)
AR BARAY, BANSIATR, RAA Y AL 2017-20198 H7 B4,

20199 QA A Hh3AS 84.1%= 2018 thH] 3.04% S71atct. SJAte] &
A EIA HES/dE 20199 82.6%= 20189 thHH] 1.87% S7IotAAITE, AlF-A 08
= HE FAIE Eolar Slth 919 = S ¥ 90.7%= 2018'A thH] 9.41%,
A7] #1249 A2 86.3%=E 20184 thH] 5.25%, FE3t A& 73] v
82.7%% 2018 tH| 2.50%, A} oA ¥FFL 83.6%= 20184 thH] 2.37% 57+
SFAA T Boto] F7F S AL 79 1%2 2018 thH] 1.44%, SE3t )3} vh-3-A4o
73.2%= 20184 thH] 7.32% #HASH3AT

Y3 AR] Qi AH]A BESAL 20194 88.4%= 20184 HiH] 6.44% 715191,
AEAoz o9 9l g WAL 88.2%2 201849 tiH] 5.41%, &7 )& A9
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H-S- A2 88 6%E 20184 thH] 7.49% SVttt

(13 3-36] 2RiMHA BtEd
(&S1: %)

- HYKPI Hrg —o-2lt —A-21EA

0 6.44%
88
86

84

82

80

78 1

76

2017 2018 2019

1) J¥Ya -SES HE

2) 2010 QIT7E A ¥&3}

3) QAL EESA, ﬂa&ﬂ S 7 50 WY, ANhEQl vhgA3S QAL 7He AL whgAd ] B,
A BARA R, BAAS| ALY, SJZAH|A B ZAF2017-2019.

H 3-2) QHMHIA EiSd

(91 %)

= ‘17 ‘18 19 “18-19

ARkl ¥k 82.9 81.6 84.1 3.04
At 81.7 81.1 82.6 1.87
A9 Y= S 88.1 82.9 90.7 9.41
A7] 42 A9 78.9 82.0 86.3 5.25
FES AR 713 77.1 80.7 82.7 2.50
22} 914 gk 82.5 81.6 83.6 2.37
E1toll T3 - 80.3 79.1 -1.44
53 oist 80.1 79.0 73.2 -7.32
754} 85.3 83.1 88.4 6.44
A9 = S 87.2 83.7 88.2 5.41
A7) 3 A9 83.5 82.4 88.6 7.49

2 1) 2Tk S R

2) 2010 A7 4 BED}

3) S ahes, 15} Ak e o Aol e, Aelel e e et koAt we el Bl
Az RAEAR HAAR|ATY. omAu|A FAF FAF2017-2019.
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=

g7t

7t QHMHIA g = X|E Zu} 0k

o] mEt AREE 20199 A HIA AR B X8 Z3t 9 5189 2018Y
tH] S7H2 914(5.07%)°] E-8(4.36%) et =A Uetstth. 2019909 sigste
H &2 34 90.2%, ©173 89.8%= UEFHTh & o] wet AREd 201949 <)
MulA A7 ®= N7 27 vk ¥]8-9] 2018 diH] S7H-2 15(5.68%)°] 55
(4.48%)Ect =4 YUeteth vhd, 259 HlE&2 201849 thH| 12.74%= 7H4s}ol
t}. 201949f| SF3H= B2 25 62.8%, 55 88.6%, 15 89.5%%E LEFIT]

20199 A5 et A2 E QEjAuA AR B A7 A3 1S ofjdols HlE
1591 82.8%, 229 92.7%, 329 89.0%, 4591 90.1%, 559 89.5%= LFeFyiTt,

BAEEOl wEt AFEE 20199 QFAHIA ME EBe AR AT 9 H[E9
20184 ] A4S A, 1-8F(5.71%)7F YL EAH0.59%) et =4 Uebyt
o} vhd, 7 9 Fke 20184 HiH] 4.09% S7FsFACE 201990 gl HE-L
AFZL2AL 87.3%, AF Y, L85 79.3%, 1 9] 86.6%= Uertt Ao ufe} At
249 20199 QA HIA M7 B AR 23 9= H1&9] 20184 thH] S7HE2 A
T(5.06%)7F §HQ2.83%)EH =4 UEhkth 2019490 gt HlE2 Ak
90.3%, &9 88.7%= UEHTE oz Bl ule} A& QA HA X8 T AR
23 B &2 AFEFEH Jagol7t ohE FAIE HolH AFEFE2 201849 W
H] 4.90% 57t AL, Q530 = 20184 tH] 4.99% FHAastelet. 20199 sidst
EHE2 AFEE 90.0%, JE2F] 86.2%% UERETE

(B 3-3) 22iAHIA XNZ E= Xz Aot B

() %)
& 2017 2018 2019 20182019
AA 86.6 86.0 90.1 4.70
%) o 85.6 86.4 90.2 4.36
o 87.5 85.5 89.8 5.07
A=) B2 66.8 72.0 62.8 -12.74
5 86.8 84.8 88.6 4.48
nASS 87.2 84.7 89.5 5.68
25 129 64.6 77.5 82.8
289 79.3 78.0 92.7
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72 2017 2018 2019 20182019
329 90.4 74.5 89.0
4729 78.5 62.6 90.1
5E9 89.5
AALE dFZ=A} 88.4 87.8 87.3 -0.59
A9, 18 87.3 84.1 79.3 -5.71
19 83.9 83.2 86.6 4.09
A9 A% 87.3 86.0 90.3 5.06
34 82.2 86.3 88.7 2.83
Sl ABEY 86.6 85.8 90.0 4.90
o]z Fol 72.9 90.8 86.2 -4.99

1) A= HEFct i wEcky Syt vl
2) 20104 QI+=2 A% EE35k
3) 2017495, 20189 % 45 E442|0] DP—E W3k b]A Al
A BABAE SR A ATY. B AHA A 2AF2017-2019.

AR

>
0x T

[ S |

L} QIEHMHIA s

ANz
T

/gEol| wet AEE QA
£ Holn 20189 A vﬂ*g

XHX‘]UE_
1_ *1\_—1

T

2o A OR F75H 24
$4(5.57%)0] 4(3.90%)5 T EA e,

201940l SR BI2-L WA 89.0%, o}4 88.4%= Lfekitt), g Sz uhe}
A2 olF A4 ARk s H] 2.2 252 A9S Z7}5He 2A|E HolH]

20184¥ oijv] 372 115(5.55%)°] &
Hl-&L2 20184W tiH] 21.03%%HE %
63.5%, =5

A ABEA whE 22z

T

9 88.4%, 591 86.8%= e HAIZ:
= s uled 1 s A

S Foh= v

1*1:‘7]'/\0*\:‘*1‘ ]

F5(2.79%) 8t =A Uergtt B, 259
Aottt 2019490l siddhe HlE2
86.7%, 15 88.5%= UERGTE 20199 450 whet A&H QiAy]
&2 189 82.3%, 289 92.1%, 359 87.7%, 452
5ol Wt AFEE QA H| A AREA qh
Holw 20184 HiH] Hl&

o
2z =
=2

ZIAS

= aE
2 AFY, 1-85(7.33%)7F YSFLZAH0.79%) et =4 Uepget. vhd, 1 919 v
&2 20189 tiH] 6.00%% Z7FetAct. 2019¢] dfgsls vl JFL=EA
85.8%, A9, 18 76.1%, 1 2] 86.0%= UrE}”E} A Qo] whet AEE <A
H| A AR gk =3 v &2 AA|F 0= F7lete A5 HolH 20184 ﬂ%ﬂl 37t
&2 AlZ(5.12%)7F S H(2.34%) 5t =74 Uebetth 201990 sigsh= BlE2 Al
T 89.4%, =9 86.0%% UEsTh omHAgo] wt AEH QA H|A LHJ ZS =
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=

g7t

F& HE2 dAFer Frkhe FAIE HolH 201849 Hv] SV AUEY
(4.61%)°] 2=H(1.75%) 0t A YEFdTE 2019300 digshe vl A=Y
88.8%, =] 82.7%= UENT.

H 3-4) QAMHA HEEY OEE Z
() %)
T2 2017 2018 2019 2018-2019
A 84.8 88.8 4.72
%) o 84.5 89.2 5.57
o 85.1 88.4 3.90
i3 ERS 80.4 63.5 -21.03
5 84.4 86.7 2.79
s 83.8 88.5 5.55
A5 129 80.6 82.3
288 76.4 92.1
3ES 76.8 87.7
489 65.5 88.4
5E9 86.8
BAES JIFL=A} 86.5 85.8 -0.79
AGYd, 185 82.2 76.1 -7.33
a9 81.1 86.0 6.00
A< A= 85.0 89.4 5.12
24 84.0 86.0 2.34
Slh=An s ARy 84.9 88.8 4.61
oz o 81.2 82.7 1.75

F D) AR UEJ, WS- HEk SEE u e,
2) 20109 QA+= A8 F23}L
3) 20179, 2018¥%E A5 SH4lo] (=202 H5lE u|AA.
A&7 HAZA R, SR AAS] ALY, Qg u|lA Ay A+ 2017-2019.

Ch. 22 SJAMH|IA: o] U= ST

/gol| met 4kEd 20199 = AR H|A A9 Qe SHf W& 2018E TH
S7HE2 973(9.99%)°1 /4(8.77%)Ett &= A Uekth 201999 sigshes vle2
H4 90.7%, 973 90.7%= WERHT. 15 o] T AFEE 20199 < AR
Hl2: 99 e S Bl 20189 HiH] S7He2 115(10.64%)°] $5(6.11%)=
oF =7 Uebsth BHd, 259 Hl&2 20184 thH] 21.95%= 7H4stqltt. 20194
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= 92 oJAbAEl A ae]

AFEE 20194 QJ= SJARAHIA: 9]

o]::L:L
| g m L T

O]L O
AR O

o]l__ [e)
A1Z O

HN3%

oHlj‘o]—li l:l]

O_ O 171
Et?:;IUI_

QaLtet o)z

2 38 115

%5 89.6%, 1% 90.0%% YERHT} 20199 &5
2 189] 89.2%, 2%
H 90.6%, ?wH 90.3%, 429] 90.5%, 559 90.8%= UErTt. BAE:
S ¥]&9] 20184 tiH]
B2AH7.65%)7F 7L 2(5.60)Eth =A Yyt ¥, 2Hd ], 1859 vl
2018 thH] 2.54% 2 FrASEATE 201940 dfgsh=

5ol wet

v Z7le

24} 88.6%, A

I, 18 80.9%, 1 9] 88.8%= UEFITE | of wpet 4AFEE 20199 2= oA

A8 A

121

o] o
M1 O

o] O
M O

S B2 20184 thH] F7He2 Al%=(10.19%)7F & (5.39%)
Hop A YepgTt 201990 gtk HlE2 Al 91.0%,
t}. olF B o] ulel A=E 20199 Q] AR H| A0 A oo Q

9 89.0%% Uehgt
oo vle2 A%

237} o2 Foi7l e 242 Holw AZEFL 20184 thH] 9.79% Z7IT,
olgFoE= 2018¢ thH] 3.36% A4S 201990 dfFsts B AFEY
90.6%, Y729 89.1%= LEFITY.
H 3-5) 2l QAAHIA: o9 = SO
() %)
=2 2017 2018 2019 2018-2019
AR 88.1 82.9 90.7 9.41
4 o 86.8 82.4 90.7 9.99
o 89.4 83.4 90.7 8.77
s ESS 67.1 70.0 54.6 -21.95
5 88.6 84.5 89.6 6.11
s 88.6 81.3 90.0 10.64
25 159 81.4 85.0 89.2
28 81.3 75.8 90.6
38 92.1 64.9 90.3
4B8Q 76.3 59.4 90.5
582 90.8
BAEE e} 90.5 82.3 88.6 7.65
A9E, 1&F 85.8 83.1 80.9 -2.54
19 86.3 84.1 88.8 5.60
B E A= 88.6 82.5 91.0 10.19
Rl 85.6 84.4 89.0 5.39
ogEz ABEY 88.2 82.5 90.6 9.79
o=zFo 73.5 92.2 89.1 -3.36

F1 1) QA= BEP, e
2) 2010¢ QI++=2 AJ<AH ETQ}

3) 2017¥%, 2018W % A5
Az BABA R g

BRIk S v,

Z2112]0] E}i ke vlAA]
H;q;\]_ﬂoq:rug oA EIA AY ZAF2017-2019.
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ch. Q2 SJAPMH|A: 27| #i2 2Y

o] wet AR2E Q) QAbAfEAr A7) 2 AT HlE&2 AAH R FT6l=
FAIE Holm 201849 thH] F7He2 F44(6.99%)°] 24/3(3.48%) Ert =A VreR:
T} 2019430 ot Bl&-2 H4 86.9%, o4 85.6%% UERGTE WS 5o
2t 4h=E 20199 L QARAEIA 7] 412 AT HE9] 2018W HiH] S7HE2 1L
5(2.45%)°] 55(0.48%)Et =A Uetgth ¥, 259 &2 20189 thH|
20.44% #Askdeh. 201990 dfgols HlE2 25 51.4%, 36 84.8%, 1o
83.1%= UEFRLTh 20199 &5 wzt A2 Qe QAbAH|A: L7 42 AT 5
gt Bl 129 87.0%, 259 85.1%, 329 83.6%, 4%9] 85.3%, 559
89.4% 2 Yelstth AAIEEof wet AEE 20199 Q& A E|A: ¢ 412 A
H]&-9] 20189 tiH] Bl& TAE&2 AFH, 1-85(2.59%)7 Aa=AH0.11%) ot
A Yebgot v, 1 9]9] Bl&-2 20184 thH] 0.07%2 S7FsFAtt. 20190 3
Fol= HlES AFL=A 82.8%, AF Y, 118 78.9%, 1 9 85.4%= UETH
Ao wheh AR 2 QAbAEIAr A7) 412 AH HE&2 HAH R FTlol=
AIE Eolr 20184 thH] J7H&2 AI%=(5.52%)7F S H(3.48%) Bt A YETh.
201999] dfgot= HlE&2 A= 86.5%, & H 84.8%= UEFGITE, o5 WA uhat A
5 A YA HIA LY 4 AT HE2 AFEEI R For HE FAE B
ojm AZE L 20184 thH] 5.55% F7F6kAaL, olEmHol= 20184 thH] 8.92% 7
Aottt 201990 sigote HlES AFES 86.2%, 5T 81.7%= UEFATE

(H 3-6) 22f SAMMHIA: 7] 2 29

(&1 %)

T 2017 2018 2019 2018-2019
A4 78.9 82.0 86.3 5.25
3 1 78.3 81.2 86.9 6.99
o 79.6 82.8 85.6 3.48

& 25 65.6 64.7 51.4 -20.44
G 77.3 84.4 84.8 0.48
s 82.9 81.1 83.1 2.45

a5 1&9] 71.8 83.9 87.0
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= 2017 2018 2019 2018-2019
2829 71.2 74.5 85.1
389 82.9 70.3 83.6
429 79.2 61.1 85.3
589 89.4
BALE A=A} 80.9 82.8 82.8 -0.11
A9, 18 81.6 81.0 78.9 -2.59
a9 78.9 85.3 85.4 0.07
A A= 80.1 82.0 86.5 5.52
=l 73.8 82.0 84.8 3.48
SIE=A- Pty A73EY 78.8 81.7 86.2 5.55
97 79.2 89.7 81.7 -8.92

1) A= =3 i wEck SHE HlE.
2) 20109 QI+E A% E£3L
3) 2017¥%, 20189 % A5 Z7uH4]o] 2= H5HE v]AA].
AR BARAR, AEAA AT, 2AEA FY 24 2017-2019.

Or 22l SJAMH|A: SEet HE 72

ol whet AFEE Qe YA A FERE AR 713 &2 FAH & FTot
Z‘W% olm 20184 thH] T7H-2 14(3.60%)°] FA(1.41%)E Tt &=A et
t}. 201999 3ol vlE-2 E4 81.9%, o4 83.5%= UET 18 550
whet AR 20199 < oAbAHIA: SESH AR 7]3] ngﬂ 20184 o] A&
2 25(11.85%)°] 15(2.03%) Kt} =A Uehych vh, £50] H]8-2 20189 of
H] 1.73%= S7Fskith. 201999 sidste e 25 51.5%, S5 82.2%, L5
79.4%% Uestth 20199 450 wet AFEE Q] oJAbAfr| A FES AR V]3]
Sgol= vl 189 80.9%, 28Y 82.6%, 3&9] 80.3%, 429 83.3%, 5+
83.3%% Uelgtt AAIEE) mEh 4AEE 2019 9 A H| A FSEE LE 7
3] vl&9] 20189 thH] Bl & A& AFY, 1L-858.61%)7t UaFLEAK5.40%)

Ho} A e v, 919 B18-2 20184 ] 1.56%2 S7F8FATt. 20194
o SFsh= Bl PFLEA 78.4%, A Y, 185 69.8%, 1 9] 81.0%= LHEt
Wt X1°ﬂ0ﬂ et AEE 9 QAbAH| A FESE AR 713 v A=t 2O
2 ZAE Holn AlZEE 20189 HiH] 3.29% S715I3A, WS 20189 Hiv]
2.06% ZHA35hith. 201999] Sjukel= H| S-S AlE 83.2%, S 79.6%E et}

Corr
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=
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olmEAgo] wheh 4AEE o oAbAHIAr FESE ARE 713 vlE2 A EATG om
Fo7F T2 ZA1E Holn AZHIL 20184 4] 3.13% Z71511, 9EFols=
20184 o] 24.15% FHASHT) 201999 sigots Hle2 AZFEE 82.9%, 9=
39 67.2%= JeERTh

B 3-7) 22 QAMB|IA: S EE V1=

() %)
7= 2017 2018 2019 2018-2019
A 77.1 80.7 82.7 2.50
g Gl 75.8 80.8 81.9 1.41
o 78.5 80.6 83.5 3.60
s 25 62.0 58.4 51.5 -11.85
35 75.7 80.8 82.2 1.73
A 76.1 81.0 79.4 -2.03
25 1E9 60.7 85.6 80.9
289 68.5 70.9 82.6
329 81.3 77.9 80.3
489 70.4 61.2 83.3
52 83.3
BAEE AFL2A} 75.0 82.9 78.4 -5.40
A9, 18+ 76.8 76.4 69.8 -8.61
9 73.7 79.7 81.0 1.56
A Alx 77.6 80.6 83.2 3.29
34 73.5 81.3 79.6 -2.06
Sl A71d 77.2 80.4 82.9 3.13
o)z o 65.0 88.6 67.2 -24.15

ZF ) AR S, v ISPk -SERt HlE.

2) 20109 QI+=2 A EE3h

3) 2017495, 2018¥ % A5 &4H4]o] E}_i W3R w|AA].
g BABAE, S EAAS| AT, Q=3 uA HY RAF2017-2019.

HE Q2 SJAPMH|A: 2K} 2fA HHE

/o] wheh AREE 20199 QJ2f QJAAHIA: 1A} 97 bhed H]&9] 20184 thH]
Z7H&-2 E4(3.70%)°] ©143(0.88%) 2t A LRt 20194 of| sgsh= Hl-&-2
27 84.1%, o1/ 83.0%% UEhgth S 2] w2t AEd 20199 2=l QJAbA
H| A 3} o) ¥hed H]&:9] 20189 HH] F7He2 115(1.51%)°] F-5(0.58%) 5t
LA Yehgth v, 259 H]8-2 20184 HiH] 34.29%% ZA35ItE 201980
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NIt Bl 25 50.7%, 55 82.1%, 15 84.4%F YT 201949 450
whet A2 Q) QARAE|A: T} o)A HHY gtk Ble2 189 81.7%, 289
80.1%, 3591 83.3%, 4591 84.5%, 5+ 85.3%= HEH T BAZ50l et A=
20199 2 YJArAE|A: 3ER; 9 whed H]&9] 2018 thH] HE HAES AT
T22H6.32%)7F 1 2(1.53%) 20t A vepydtt vhH, A9, 1839 vle
20184 tH] 5.28%= Z7FotAtt. 2019490 sigole= BlE2> AFLEAL 77.0%, &+
P, 185 74.8%, 7L 9] 82.3%= VPRt A He whet 4=H 20199 2 At
AH| A A} oA W] W& 9] 2018 HiH] 2.76% S7F5HAAL, |2 2018 iH]
0.43% #r4-5ieh. 201990 gz HlE&-2 A= 83.8%, ¥ 81.9%= UETH
Oz Aol wpat AEH Qe QAbAfnA: Bt o)A wHhY v AYEAN} o=
o7} ttE 2AE Ho|y AZHEIL 2018W tiH] 2.58% S7FIAY, RFol=
20184 4] 9.65% A5ttt 20199 siFohs vl AFEE 83.5%, Q=+
o] 79.9%% UERTE.

H 3-8) 22 AMH|A: A oA B

(21 %)
7= 2017 2018 2019 2018-2019
AA 82.5 81.6 83.6 2.37
4 g 81.7 81.1 84.1 3.70
o 83.4 82.2 83.0 0.88
A= 25 65.7 77.1 50.7 -34.29
%5 82.6 81.6 82.1 0.58
A 82.3 83.1 84.4 1.51
25 189 77.5 80.5 81.7
259 74.9 71.9 80.1
3E 85.7 71.8 83.3
489 78.0 62.2 84.5
589 85.3
AALE JFLEA 82.4 82.2 77.0 -6.32
A, 185 84.3 71.1 74.8 5.28
a9 80.4 83.6 82.3 -1.53
e A& 82.9 81.5 83.8 2.76
kil 80.5 82.3 81.9 -0.43
ogEA A7 R 82.7 81.4 83.5 2.58
ozFo 74.0 88.4 79.9 -9.65

1) A= HEFc i oy SHRl vlE.
2) 20104 QI+=2 A% EE35k
3) 20179, 20189k A5 SH4lo] 202 HighE v|AA].
Az HABAR, rHAAS| AT, =3 H|A B FAF2017-2019
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AL 22l SARMHIAL ZOH0 ST

ofd

ol mhet AFEE o JARAEIAL EQtoll T3t HIE-S HTt ThE FAIE HO|
™ FA2 20189 thH] 0.16% S7FstlaL, o482 2018 thH] 3.15% 746t dt.
201930 agal= Bl&2 HA 78.6%, 4 79.7%% UErIT WS S50 ot
AR2E Qe QARAHIA ERQbol 33 v &2 152 A9t Hadhe FAIE Ho
™ 20184 thH] Hl& THAEL 25(25.90%)°] S5(1.70%)Et =4 U
W 1159 H]&-L2 20189 4] 1.61%E Z7F5kith 201990 sgsts= vl&S
S 55.2%, 5 79.7%, 115 79.7%% UEIHH. 20199 A50f w2t AbEE 9l
ARAH| 2 Bt 37 Sl BlE-2 189 74.8%, 259] 80.0%, 35 78.0%,
29 79.3%, 5291 80.9%= Uetttt. FAAIE sl whet Ak2E 2 QAbAfu] A
ol F3F Bl &2 11 QE Alstals Fadcts FAIE Hol 20184 tH| v&
£ AFY, 18F8.67%)7F YFLEAHL.23%) Bt =4 Yepgtth v, 1
H] &2 2018 o] 0.00%= Ad3t Aokt 201940 fgohe &2 daE=4
77.3%, AYY, 1-2F 70.8%, 1 9 78.4%= UErGTh R Gof| ubet AkzE Q) 9
ARAH A EQbol] B4t HIE-2 HAH 07 ZrAol= FA1E Kol 20184| thH] H &
HAaeS AZ(1.66%)7t SH(0.81%)Ech A4 UERgTH 201949 digaks Hl&2
A= 79.1%, H 78.9%= UEtsith e B o] wat AbSE o2l SJARAH| A EQF

L)
v
fu)

2

AT

s 1o Pu

T

N

o d
1o

B e

H01(24.18%)71 AFEA(0.95%) A Uekedth. 2019490 sfigshs Hl&2 2
R 79.2%, 2|5d] 68.7%= UEIT.
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(B 3-9) 22l AMHIA: Z010 S
(1 %)
T2 2017 2018 2019 20182019
AA 80.3 79.1 -1.44
%] 1 78.4 78.6 0.16
o 82.3 79.7 -3.15
s B2 74.5 55.2 -25.90
5 81.1 79.7 -1.70
% 78.4 79.7 1.61
25 159 82.0 74.8
289 74.0 80.0
3E9 75.0 78.0
489 57.9 79.3
SES 80.9
BAEE JFLEA} 80.8 77.3 -4.23
A9, 18+ 77.5 70.8 -8.67
a9 78.4 78.4 0.00
A A= 80.4 79.1 -1.66
=4 79.6 78.9 -0.81
o)gwz} A7EE 79.9 79.2 -0.95
9 o] 90.7 68.7 -24.18

F1 1) diA= BEF, W ST St vle.

2) 20109 Q= A8 #2351
3) 2017495, 20189 % 45 S4u4]o] fr2E & WIS uAA].
A& HAZAR, SR AAS ALY, ogAu|A FY FAF2017-2019.

Of. 22 SlAMH[A: SESH CH=t

2N

N

ox,

/gro] wet AFEE 20199 Q= QAR H| A0 A

Suet tieh Bl 2018 iH|

2E&2 94(8.36%)°] 'H75(6.44%) 5tk A HERAT. 201930 §4 73.9%, o
72.5%% YEFHT 14 2ol whet AREE 20199 2 QAR HI A SESE O

o ul0] 2018\ tu] ZH48-S 25(26.66%°] 73 BA e, 55(8.94%)
15(2.21%)= Yehsth 201989 sigste HlE&2 25 52.7%, 5 73.2%, 1
74.6% LERh. 20199 A50] nteh AEE ol oAbl S5t st st
EHISL 189 79.0%, 289 72.2%, 389 72.4%, 4591 73.7%, 589 72.9%%
ettt AREEC] net A2 o) SAAEA: SR Yot uge AfFoR
Zashe 2412 Holm 20189 o] vl A2E-E A, TF18.37%)7F 714
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=

g7t

=4 vebal, da222K17.10%), 1 9(1.87%)= Uerstth 201999 sigdsh=
H &2 AFEEAL 66.8%, AGY, &5 65.7%, 1 & 75.3%=2 UEFHT A 9o
et AR Qe JAMAHI A FERL ti3) Bl &2 AAH 0 & Fhdhs FAIE Hol
M 2018¢ oijy] B]& THASL ZH(10.83%)°] A=(6.69%)ECt A et
201930 BFoh= v Al 73.4%, S 71.5%% YERGT o7 BAo] el 4
Z5 20194 2 A H|A: FEE i) B &9] 2018 tiy] Bl& AL 98
H(11.77%)7F AZEA(7.30%) 20 £ Uergt). 2019800 sidste vle2 A
FEE 73.3%, Q)53 66.5%= UEFSLTE.

(B 3-10) 202 SJAtMH|A: SESt st

(&91: %)
= 2017 2018 2019 2018-2019
A 80.1 79.0 73.2 -7.32
3 = 78.7 79.0 73.9 -6.44
o 81.5 79.1 72.5 -8.36
=S ESSS 61.3 71.8 52.7 -26.66
35 79.9 80.4 73.2 -8.94
% 81.4 76.3 74.6 -2.21
25 129 78.7 77.1 79.0
289 72.1 69.6 72.2
3EH 83.7 71.0 72.4
4B 72.3 62.5 73.7
5E49 72.9
BAAEE AFE=2A} 81.8 80.6 66.8 -17.10
A9, 1&F 80.3 80.4 65.7 -18.37
) 79.0 76.7 75.3 -1.87
A< Al 79.7 78.7 73.4 -6.69
=l 81.2 80.2 71.5 -10.83
LA AREH 80.2 79.0 73.3 -7.30
olggd] 72.3 75.4 66.5 -11.77

F D) HAZ S, WS- ISk SER vlE.
2) 20109 QA+ Ad ¥23}1
3) 20179, 2018 A5 SA4]o] th2 0 & HslE u|AA.
A&7 RAZA R, R AAS] ALY, o gAu|lA FY R4} 2017-2019.
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2. YUJAMH|A
20199 A& = X7 A7 722 89 8% 2018 thH] 3.99% Z7}st3a, Al
H| A0 AubA] Tk 52222 89 0%Z 20184 thH] 6.22% Z7}stict.

T

[O& 3-37] QUUAHA FHiE0| 745

L oo

(91 %)
=% E= X2ENNEF -0~ MH|AQ| FHHPY QrE4F
92 1
80.2 89.8 13
80
11
88 89
86.4
88 6.22%
a4 3.99%
838
82
1
80 1
2017 2018 2019

1) AR S, e el SRt vle.
2) 20104 72 A wESt
AR HARAR, SEAAR| AT QB AMuA A 2017-2019.

2019¢ YLABA HRSAL 83 7%E 20189 thH] 7.29% Z715kqich QJAe]
LAMHA H-GAL 20199 82.2%= 20184 tiH] 4.67% S7FFAAI, AlREdoz
£ O2 FAE 2ol gtk A9 e S A2 89.5%= 2018| ]
11.53%, &7] 412 A ¥-3AL 84.9%= 20184 ] 14.42%, S35 A& 7]3]
"R 81.5%= 20189 thH] 0.56%, A oA WY Wh-g/Ad-2 80.2%F 2018
tH] 0.17%, E2toll 37 WAL 84.2%2 2018 thH] 10.79%=2 Z715H A4,
STt i3t ¥hSAd2 73.1%E 20184 thH] 8.43%% AASHIT. THEALe] JeA
H|A ¥4 20199 86.0%= 2018 thH] 11.28% S7HHA L, AlF-H o2 o9
U= S ¥4 89.8%= 2018 HiH] 18.92% S7FsHAAL, €7] Fh A1 W
< 89.4%% 2018\ HiH] 17.26% 575kt
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b

ot QRAARO M Hit B

=

7t

[0 3-38) YRIHIA BISY
(91 %)
- Hghxol 2y =250
92 1
a0 11.28% 1
88 o
86 ;
84 «»83.7
82 _ 822 ’
80 .
78 :
76
74
72 “
70 -6
2017 2018 2019
1) 2gohaL SHEE HE.
2) 20109 QI+ A% EFEs)L
3) AL BESA, TEEAL WSS 7 BB Y, AUHHQl WAL OIXe 1A} ¥hS A WY
Apg: HAEAR, E AR A7, S AHlA B £AF2017-2019.
(& 3-11) YMHIA 812
(91 %)
T 2017 2018 2019 2018-2019
Akl B4 87.7 78.0 83.7 7.29
A 86.0 78.6 82.2 4.67
A9 A= SH 88.4 80.3 89.5 11.53
271 4= 29 88.9 74.2 84.9 14.42
FES R 719 82.1 81.1 81.5 0.56
2 94 bk 84.8 80.0 80.2 0.17
Ectl 34 - 76.0 84.2 10.79
Swrt ggt - 79.8 73.1 -8.43
3t 89.3 77.2 86.0 11.28
9] = 33U 92.4 75.5 89.8 18.92
7] 4= 49 87.1 76.3 89.4 17.26
2 1) 23k S ule
2) 20104 IF2 A HEs}
3) AL WS, TESAL WSS 2 0] WY, AREAR] WhgAL oAfel 1AL BhSAe] B,

AR BAEAE, SHHAAS| AT, o2 AuA FY 2AF2017-2019
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7} QULIMHIA 7|CHEHE X|2 ZiT} ©A

o] whet AEE 20199 YEAEIA ZIdHE X5 A3 24 H1E9] 20189
iu] F7H&2 BF43(6.54%)°] A(1.66%)ELE =4 YT 201980 digah=
H&-2 34 86.9%, o1/ 92.7%% Uetsth 14 4ol et AEd 201949 44
AH|A ZIHiE A5 23 24 H]E9] 20189 tiH] S7HeS 25(43.36%)°] S5
(26.88%)Ech =A] UEHTE ¥HH, 1159 HlE&E 20189 thH] 9.65%= 45t
t}. 201999] FsH= HIEL 25 46.2%, 5 85.6%, 15 74.8%% UERT
20199 450 wet AEE AUAHIA 7YY A& 23 24 sigste Hle2 1
B9l 81.7%, 229 80.6%, 359 83.1%, 45 73.2%, 559 87.7%= bt
A sl met AFEE 20199 JEAEIA ZHdE A& A3 24 8182 20184
e S7He2 AEE=AKB.14%)7F AF Y, 18F(1.31%)E e A Yesth vt
A, 1 99 vl 20184 HiH] 0.74%E HA3I¥t 201949 gk Bl
SLEA 82.3%, A9, -85 66.6%, 1 2] 88.9%= UErHTh Ao uhg} Ak

H JYAHIA ZTHRE A7 A3 G4 HE2 Aet o] ThE FA|E Kol A
= 20184 HiH] 1.80% S7FoHR L, 592 2018 tiH] 5.38% FrAstATE. 2019
dof figohs HlE&2 Al 86.0%, 29 79.2%% YEergTt Qg 8o upat Ak
20199 JLAEIA 7T PY A= A/ H&9] 2018W Y] 372 A%
(5.11%)°] Q=2F°1(2.91%)ETt &4 Ukt 2019d0] sidste Hle2 A4
90.8%, & 51.3%= e,

rﬂ

HE I-E
ook ool
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(H 3-12) Y3MH|A 7|0¥H Xz 2ot 29

(@91 %)
= 2017 2018 2019 20182019
A 90.2 86.4 89.8 3.99
%] =3 88.4 81.6 86.9 6.54
o 92.0 91.2 92.7 1.66
i 2% 49.3 32.3 46.2 43.36
35 90.0 67.5 85.6 26.88
A 82.4 82.8 74.8 -9.65
A5 129 60.7 38.3 81.7
289 80.0 71.2 80.6
329 76.2 61.1 83.1
459 62.5 74.7 73.2
559 87.7
BALE AFZEA 84.0 76.1 82.3 8.14
A9, 185 64.5 65.8 66.6 1.31
19 89.6 89.6 88.9 -0.74
A9 A= 90.6 84.5 86.0 1.80
Rl 87.9 83.7 79.2 -5.38
SR 73R 90.3 86.4 90.8 5.11
CI=Re 64.7 49.9 51.3 2.91

Z: 1) A= 2Zeh W Jgohy S9E vlg.

2) 20109 QU2 A EEt

3) 20179, 20189k &5 Z4H4]o] t2ns Mskg A4,
A RABRE @};LE@A}QQ:IL%_ SJFAHIA HH RAF2017-2019.

Lt glelbia B BiE 43

/o] whEh AR JUAHIA 9 T E B &2 AAIF R FTtoks FA1

£ Holy 20184 diH] F7H-2 94(6.36%)°] ©4(6.23%) T} =4 LERTE.
201940 sfgot= HlE2 E4 86.3%, 01*4 91.5%% YElstTh WS 3o et
AFEE YA HI A HEHY TS £ E Hje2 okl F7toke SFAIE HolH
20189 thH] S7H&2 25(47.04%)°] $5(18.71%)Ert =A YRt ¥, 115
9] Hl&2 20189 M| 5.57%% &Stttk 201940l sfdols HlEE %25
45.8%, S5 85.6%, A5 72.1%% HEET 20199 A5 w2t AR AU H]
2 ZARHE TS = fdohs Hle2 189 75.9%, 229 79.3%, 3291 84.0%, 4+
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9 74.7%, 559 83.1%= Yetslth BAIE SOl wet AEE AU HA ARHA gt
% 3 vlE2 1 Y& AlYstae 37kt A48 Eolw 20189 ] S7He2 9
FE2AH14.21%)7F A, TEFQ2.10%) e}t EA Uebdet v, 1 )9 vlg
2 20184 tH] 0.60%F HA3FATE. 20194 sl v &L JFE 24t 81.4%,
A, I8 66.4%, 1 2] 85.6%= UEFHTE Aol wet AbeE JdAHA A
% FE HE2 A2 FHo| OE A8 HolH A= 20184 HiH] 4.79%
31T, SH-L 20184 thH] 8.87% ASItE 201990] sfFsl= HES A|
5.6%, &9 76.6%Z UEGTh Qg Rl wet AFEE YA A HehE 1=
H&2 A7EAT 5Fo7t tE FAE Hol AGEH-2 201849 tfH]
7.41% S7Ft AL, SEgol= 20189 thH] 3.59% 746ttt 2019 sidst=
H &2 A7 EE 89.8%, AEF o] 50.8%= YT

o
IL

i
)
=

7

o|N

-

b G

(& 3-13) YMH[A Fdh

S|
S

i

(1 %)
= 2017 2018 2019 20182019
A 83.8 89.0 6.22
4 =i 81.1 86.3 6.36
o 86.2 91.5 6.23
i1 E3S 31.2 45.8 47.04
%5 72.1 85.6 18.71
ASS 76.3 72.1 -5.57
25 1529 29.8 75.9
289 72.5 79.3
3RS 63.2 84.0
459 68.8 74.7
529 83.1
BALE A=A} 71.3 81.4 14.21
ARG, 183 65.0 66.4 2.10
a9 86.1 85.6 -0.60
A% A= 81.7 85.6 4.79
=4 84.0 76.6 -8.87
o)gwA} ARG 83.7 89.8 7.41
g7 52.7 50.8 -3.59

1) QAR TS, o TESoky SESt HlE.
2) 2010¢ QI Ads EZ3}
3) 20179, 20189 % A5 SH4lo] 20 2 HglE H|AA].
Az HARR R PR AAS AT, Q7 A 82 3 FAF2017-2019.
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=

g7t

Ct. & 2JAMH[A: o] U= ST

/o] weh AFEE 20199 J AR HIA o9] Q= S HE9] 20189 ThH]
S7Hr2 974(12.23%)°1 o1/8(11.57%)Eet =4 Yebgdth. 201940 sigshe H
&2 94 89.1%, %14 90.0%= HElsth w& ol wet 4Ed 20199 A At
AH|A o9] Q= S HIE9] 20189 | S7FE2 25(71.41%)°] 7FY =4 YEt
Wi, 3$5(31.94%), 115(8.71%°2& UETh 201990 sidels HESE =5
47.6%, 35 88.7%, 15 81.7%= UEFHTE. 20199 450 wpet AFEE A QJAbA
H|A: o9] Q= S sfigots HlE&2 189 83.1%, 289 76.1%, 329 86.0%, 4
91 79.8%, 5891 79.4%= Uttt AALEEol wet A=d 20199 A JAA
H| A 9] Q1= S Hl&9] 20189 tiH] T7H2 AF Y, 11-8(26.25%)7F 7Y
A Uehdal, da222K17.68%), 1 2(0.91%)% UERTE 201989 sidsh=
H &2 AFELEAL 77.8%, G, L8F 72.7%, 1 9] 92.6%= UERSTE X[ Fo
ot A= 20199 P QARAHIA A9 Qe ST HE2 A=} FHo| THE &
AlE Eol A= 20184 thiH] 9.28% S7FoFAL, SH-2 2018 thH] 5.84% 3
A5193th 201990] SFsls B A% 87.6%, SH 74.4%E Vet Q2B
of wat A2 20199 J AR HIA: A9 Sl S H]&<] 20189 thH] S7He
< 2=59{(84.78%)7F AZFHEH(9.34%)Htt =4 UERETE 201940 S5k H
22 AZRY 89.0%, A7 F] 72.2%= e,
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H 3-14) Y& AMBIA: 0l2] U= St

(9 %)
= 2017 2018 2019 20182019
AA 88.4 80.3 89.5 11.53
%] o 86.6 79.4 89.1 12.23
o] 90.2 80.6 90.0 11.57
i ESS 50.2 27.8 47.6 71.41
%5 89.5 67.2 88.7 31.94
EIASS 79.7 75.1 81.7 8.71
425 &9 49.4 38.9 83.1
289 77.1 62.8 76.1
329 77.4 53.5 86.0
429 61.0 73.5 79.8
5E9 79.4
BAES AFZEA 81.7 66.1 77.8 17.68
A9, 185 60.1 57.6 72.7 26.25
a9 88.6 91.8 92.6 0.91
A A= 89.6 80.2 87.6 9.28
<9 82.0 79.0 74.4 -5.84
SIL-AE R A48 88.9 81.4 89.0 9.34
=R 51.0 39.1 72.2 84.78

1) A= HEFc o HEcky SHe vl
2) 20104 QI+=2 A% EE35k
3) 20174k, 20189 % A5 Z7guH4]o] ti2 02 HskE H]A|A].
A&7 HAZAE, ISR AAS ALY, Qg u|A FY FAF2017-2019.

ot Y

r1°

SIAtAMHIA: AT| #i2 2YF

/g8o] et AR 20199 A AR H|IA 47] 41 AT HIeY] 20189 HiH]
Z71He2 94(15.48%)°] ©14(13.87%) 2t &4 YeRgtt 2019490 dfgsh= 1]
a2 *é 87.7%, o174 81.8%= UEHHTh w5 5o wet AFEH 20199 ¥ 9
AR A 47] AL A v 2018¢ tiy] S7RES 25(25.15%)°] 71 A
UL, 36123.70%), 15(18.97%) 2.2 Uegtt. 201990 sidole vl&2 %
5 33.9%, 5 83.4%, 15 83.6%% YEFGTh 20199 A5 et A=E Y 9
A A 7] 3 AW dldels HES 189 76.4%, 289 76.1%, 39
87.6%, 45-9] 72.8%, 589 84.4%% JEFITH AA 50| utet A2E JY QJALA
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=

g7t

H|A 47] 412 A 19 20184 tiH] S/ AG Y, L8F(45.17%)7F A=
TEAH(22.02%)E T =4 UEbgth ¥, 11 9= 201849 tH] 10.00% 74t
2019490] Sfgst= LS AFLEA 76.4%, AFY, 185 73.2%, L 9] 79.7%
2 Yepdtt Ao wet AEH 20199 YU YAAEIA 7] 41 A HEY]
20184 thH] 19.74% 76t S92 20184 thH] 8.37% 4styct. 20194
o = v A% 86.9%, 8 71.6%= UERGT 7Rl uat A&E
2019¢ A9 QAbAHIA 47] 42 A B1E&9] 2018¢ HiH] S7HE2 AEY
(14.33%)°] YE8F(11.61%E} A Yepgtth 2019490 sidots Hl&2 A4
B3 84.9%, Q559 57.4%% UFEFELTE.

(H 3-15) YUH AMMH|A 27| 22 HF

(91: %)
= 2017 2018 2019 20182019
A 88.9 74.2 84.9 14.42
<! =3 88.4 76.0 87.7 15.48
o 89.4 71.8 81.8 13.87
k2 ESS 46.8 27.1 33.9 25.15
35 88.4 67.4 83.4 23.70
% 82.2 70.2 83.6 18.97
A5 129 48.6 33.5 76.4
289 82.3 61.1 76.1
3EH 69.1 50.9 87.6
459 62.9 71.3 72.8
559 84.4
BALE AFZEA 83.1 62.6 76.4 22.02
A4, 185 61.1 50.4 73.2 45.17
a9 89.8 88.5 79.7 -10.00
A9 A= 89.5 72.6 86.9 19.74
Rl 84.5 78.1 71.6 -8.37
AR A%EY 89.0 74.3 84.9 14.33
CI=Re 64.7 51.4 57.4 11.61

1) HAR S, - el SRt e
2) 20109 AR A 23}
3) 201795k, 20189%= &5 S gA0] HEH R HMokE v|AAL
A BABRE, SR AN AT, QB A A Y 2AF2017-2019
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On Y QAMH|A: SEet HE 712

/o] et A2E 20199 Y YA HI A SESH AR 7]3] Bl &2 FT o E
AlE Holw FAL 2018 tiH] 8.04% H43tAL, 342 20184 thH] 11.38%
7FstTt. 2019¥9) sfgshs Hl&2 34 79.2%, 94 84.1%= UEtgth 1S
g0l wet AR 20199 A YA EIA: SRS AR 713 9] 2018 HfH] SVt
B2 25(42.38%)°] 36(14.55%) Bt EA YElsttt vHd, 1152 2018 tiH]
8.21% #Astrh 2019¢°] dfgst= Hl%% 2% 38.3%, 35 80.3% iI%
70.8%Z UEFETE 20199 A50| wheh AFEE U QJARA H| A %—EOP A 713
sk Bl&2 129 62.9%, 289 70.5%, 32 83.4%, 459 66.9%, 55
7T41%E Yelstth BAEs] w42 20199 A AR A SES EE 7
5]9] 20184 thH] T7HE2 AP, IL-8540.42%)7F AFTE2AH1.23%) 5t =4
Uepgtct 9h, 1 Q)= 2018 thH] 7.45% A4Skt 201940 dgshs vl
ASFZ2A 76.3%, A, 185 68.8%, L | 75.2%% UrE}L*E} Ao whet A
2% A YA HI A SRS AR 73 FAH O R Fraolks FA1E Hol 2018
W djy] B8 AAEL 3H(7.36%)°] AE(3.41%) 2t A et 201949 3
o= v 82 AE 78.7%, S 72.4%% UERGTh Q7w o] ubek AkEE 4 9
< AFEITY omgo7t e FAIE HolH A%
511, oFE gl 20184 HiH] 32.25% 7151
t}. 201949 g3t HlS-S A7HET] 81.1%, JEFo] 58.2%= et

O
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H 3-16) Y& 2AMHIA:

=

(9 %)
= 2017 2018 2019 20182019
A 82.1 81.1 81.5 0.56
%] =3 78.6 86.1 79.2 -8.04
of 85.5 75.5 84.1 11.38
i 2% 51.0 26.9 38.3 42.38
35 84.8 70.1 80.3 14.55
EIASS 75.6 77.1 70.8 -8.21
25 129 45.1 48.9 62.9
289 69.9 65.3 70.5
3EH 66.9 67.2 83.4
489 53.0 72.9 66.9
5E 74.1
BALE AFZEAL 76.6 75.4 76.3 1.23
A9, 185 55.4 49.0 68.8 40.42
a9 81.0 81.3 75.2 -7.45
A< A= 82.2 81.5 78.7 -3.41
Rl 78.9 78.2 72.4 -7.36
Sli-A=E A7EY 82.4 81.9 81.1 -0.94
Sl 57.5 44.0 58.2 32.25

ZF ) A= UEJ, wS USSPk SERt HlE.
2) 2010¢ QI++=2 4% EEsk
3) 20179, 20189 A5 SH 4o 20 E H5lE u|AA.
A BAEXE, S HAAS|ATY, o2 Au|A FY 2AF2017-20109.

HE Q! OJAIMHIA: SEX} O Hic

o] et A2 J Y QAbAIEIA: 3R 9 WY B &2 FT TE FAIE R
ojm W2 20189 thH] 12.94% G715t i, o432 20184 oiH] 10.57% 45t
k. 201940 SHFsH= B]S-S HA 82.2%, A 78.0%E UERGTH W& 5
uht AR 20199 Y QA EIA: 32F o)A HhY HlE2] 2018 HhH] SV
5(27.09%)°] 7V E=A UEREAL, $5(10.21%), 11540.37%) 2.2 YRt 20199
of HFoH= v 25 34.1%, 35 78.1%, 15 73.0%= UeRT) 20198 £50
upet A2 Y YA A Bt oA HEHdol] sfidols Hle2 129 77.1%, 259
72.9%, 3891 82.1%, 4591 71.1%, 5% 73.9%= Yeptt. BAE 5ol uet A&

Nt

a=
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20199 P GApAH|A: Ep o) HE] H1&9] 2018W ] 7RSS dEEE
ZH(18.06%)7F A9, ALEF(11.19%) 20 w7 WeREt. ¥hd, 1 9= 20189 o
v 1.38% #43tiet. 201990 3ok HlE2 YTL2AF 81.1%, AH9Y, 185
062.7%, 71 9] 78.5%% WeRETh AFol| wet AAEH 2019 A SAbAEIA: Sat
) Bhe W& A9} o] ThE 241 Holw A== 20184 ti¥] 3.13% 5715}
A, AL 20189 ©iM] 16.38% #FA3IATE 201990 FPoh= HlEL Al
82.5%, & 04.7%= WElEt. Qg kAo uet AeE A JAbAH|A R} o)A
BHg HlE2 AFEYTL adefrt tE FAIE Holn AFEAS 201849 o]
0.37% 439, Q@FolE 201849 M| 12.32% S7I5H3ith 201940] st
= H&2 AFEE 80.8%, JEF] 51.7%= e

(B 3-17) Y AAAHIA 2Rt oA HIY

(<1: %)
= 2917 2018 2019 20182019
A 84.8 80.0 80.2 0.17
g o 83.2 72.8 82.2 12.94
o] 86.3 87.2 78.0 -10.57
Ec ESS 51.7 26.9 34.1 27.09
35 85.8 70.9 78.1 10.21
s 78.1 72.8 73.0 0.37
25 129 59.6 43.7 77.1
289 82.0 66.3 72.9
384 66.8 51.8 82.1
429 48.6 57.9 71.1
559 73.9
BALEs A=A} 76.8 68.7 81.1 18.06
A3, 185 62.3 56.4 62.7 11.19
a9 87.7 79.6 78.5 -1.38
A A 84.6 80.0 82.5 3.13
=l 85.3 77.4 64.7 -16.38
CIE=A R AZEY 84.8 81.1 80.8 -0.37
olggd 56.7 46.1 51.7 12.32

1) A= wEct oS- wEck SHR vlE.
2) 20109 Q& A ¥x3}
3) 2017¥%, 2018U % A5 Z7duH4]o] 2= H5kE H]AA].
A&7 RAZAE, R AAS ALY, Qg Au|A FY FAF2017-2019.
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[ol=]

7t

AL 219! SARMHIA: B @F Al HE5

—

0l0

CH

o] weh A2 E AY QAbAEA: HE 9 A HAESH S &2 Aoz
7k FAIE Hol™ 20189 tiH] 7R o14d(12.92%)°] F4d(9.99%) Ert =
Al Urergttt. 2019900 ot Hle2 34 83.8%, o143 84.9%= UEHATH WS
S0l whh AR E Y YA HIA U 8 A] AESE S v AAHeR S
7¥ol= FAIE Holn 20189 thH] S7HE2 25(43.70%)°] 7P =A UErtaL,
5(38.45%), 16(7.16%) 2.2 Yeltt 201940 gl vl 25 37.3%,
S 81.4%, 15 79.9%% UERIHTE 20199 450 et A& dY A u]A:
2 93 A A 29 H&LS 129] 78.8%, 259] 76.1%, 35-9] 85.3%, 459
73.0%, 529 67.4%= Uebgth AAIZ sl et AEE A A u A HE g
% Al AT S vl&2 11 9E Aot SV oks FAIE ol 201849 ] &
7He2 A, 185(51.68%)7F YSLEAKB.78%)Ert =A UEhsttt. §hd, 11
Q= 20184 tiH] 4.62% #2381} 201930 sFshe HlE&-2 dFE2AE 70.5%,
A4, 185 69.9%, 1 9] 84.8%= UEFHTE Aol whet AFEE Y YJAMAH|
2" 84 Al HES SO v ARt FHo] thE FAIE EolH A=E 2018
d tiH] 8.96% S7HHA AL, S 20181 thH] 8.69% 1ALt 20194|0f 3
SF= HI &2 Al 82.3%, 29 66.6%= YEFT o= Ao] upet AMEH Y oAt
AH| A SRR} o)A WY Hl&-S A H 0 & F7lok= e FA41E Eolw 2018 thH]
T7HE2 I5F0(83.18%)7F AHEH(B.91%)ETt A Yelstt 201940 g
5= Bl &2 AWEY 83.4%, JEF9] 69.3%Z eI,

(2 o ol
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H 3-18) YU SAtMH|A: BE 2F Al HEst SH

(9 %)
= 2017 2018 2019 2018-2019
AR 76.0 84.2 10.79
3 o 76.1 83.8 9.99
o] 75.2 84.9 12.92
e 2= 26.0 37.3 43.70
55 58.8 81.4 38.45
A 74.6 79.9 7.16
25 129 35.2 78.8
289 57.3 76.1
3E4 52.9 85.3
429 68.6 73.0
e 67.4
BALE dF==A 64.8 70.5 8.78
A9e, 185 46.1 69.9 51.68
a9 88.9 84.8 -4.62
A9 A 75.6 82.3 8.96
=4 72.9 66.6 -8.69
SRRt 2735y 76.6 83.4 8.91
o=2go] 37.8 69.3 83.18

1) WA S, - STl SR e
2) 20104 Q1T A Hz=3t
3) 201795, 2018H % &5 S4¢40] th2 2 Hoks w]AAl.
AR BARRE, SR AN AT, QB A Y 2AF2017-2019.

Of. R 2AMH[A: SOM0f| &

o] weh AREE JY QAbAfEIA Bt I3t H]&2 7 ThE A4S Ho]
o Y42 20184 4] 16.04% T4, o142 20184 thH] 0.48% Z715HIT.
2019409 Fgsl= vle&S FA 66.4%, o4 80.5%% UERT WS 5o utet
AEE A QApAfEIAL EQbo] B3 Hl&-2 1152 AlQJetal 7ok FAIE Kol
™ 20184 thH] S7H&2 25(34.47%)°] 35(1.84%) 5Tt =4 UrE}k%E}. v, 31
5220184 tiH] 15.91%% #4394t 201940 dfFsh= Hl&2 25 37.6%, %
5 74.4%, 15 61.8%2 YR 20199 4250 wet AR Y YJAAHIA: &
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=

g7t

ol T3 W2 189] 73.4%, 289] 70.1%, 389 73.7%, 4891 60.4%, 5%
52.5%% UEbEH BAZEl thet Ak Y A E|A: E]bel] S vl
AH ez S7Fohe FAIE Holw 20184 tiv] S7R2 A9, I85(6.54%)= 7t
w7 HERLAL, AF22KH0.85%), 1 21(0.15%)= HERET 201999 3igohk=
Bl &S 22 68.0%, A, LEF 60.6%, 1 2| 77.8%= UEhgth A Hol
whet AbEE P AR HA ) O WhY HIE2 WA H R HASkE FAHIE B
olw] 20184 tH] e F1(20.97%)0] Al%=(12.49%) 20t =7 UretsdTt. 2019
Aol sigehs v Al 70.2%, &9 60.6%2 Wbyttt og v wet AEE
A QAR A 2110 B4 W& AFEAT o gol7t g FHIE Kol 2
ZHEHL 20184 thH] 10.76% AASHRAIL, Qg ol 2018 M| 63.70% S 7ot
Atk 2019A0] fFoh= vl ALEY 72.2%, JEF0] 66.0%= UEHLT.

(H 3-19) YUH AAMH|IA: 22t0f S

(T %)
2 2017 2018 2019 2018-2019
A 79.8 73.1 -8.43
% Gl 79.1 66.4 -16.04
o 80.1 80.5 0.48
i ESS 27.9 37.6 34.47
5 73.1 74.4 1.84
ASS 73.5 61.8 -15.91
2= 129 39.0 73.4
28Q 67.1 70.1
3ES 51.1 73.7
489 66.9 60.4
S5ES 52.5
BAZS JIFL=A} 67.4 68.0 0.85
A4, 185 56.9 60.6 6.54
a9 77.7 77.8 0.15
A9 A= 80.3 70.2 -12.49
24 76.7 60.6 -20.97
Slh=An s AR 80.9 72.2 -10.76
983 40.3 66.0 63.70

F D) A= UEJ, WS UEk SEE ul e,
2) 20109 QA+ A8 E23}L
3) 201795, 2018¥%E A5 S34lo] =202 H5lE u|AA.
A&7 HAZA R, SR AAS] AT, QA u|lA Ay FAF2017-2019.
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pp.161-164). o] £AR= &7 Rt Al ”/\] SHE= 9}1}7} 5784 %%% T"; 7t
gol =t FF =7F oM BESHE ARAA AL B 2AF AR B
HUEFo] Easit.

4. X|AH|IA0] CHet 2Kt F
UL} QfA |20l Higt 2 =olg FHe 2ARE A2 Aot Z|pAfH| 20 i sf

MEE B9 oRol§ AUS AR ARE gtk FF 24 o] Way 3

olt.

5. Yil-E4t AMH|A0 Chet 0182] B

U effAu] Lo et
HER o9 om0l 4T

6. SAOA AIXL 7E5Q] AMH[A Zo|| ChHet It

Ao AP FISERNE SIS o] WHES ZARE A, AR 7oA
wole o2 AH|A & Hol& s} o]kl AujAc] el ‘ThE itk &E v &L
20178 97.0%, 20181 96.6%Att. ABlA FPE= T k= 3HS U9d ©

12) "4 AR 1. 3 l/de/4d 59 JPEX }\: AESHA Y= U=71? 2. HAAY Hi7]
]71’0 AAsII=71 3. IEX(YAHZIEADY] SESE Aol AAETHY Al 7HA] FEOITHEAEA]
, 2019, pp.161-164).
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A0 A0A 20179 96.6%, 2018 96.1%, 7F3E SATAOA 2017 98.9%,
20189 98.2%, AHEE TATA0A 2017E 91.4%, 2018W 93.5% A} THE AEX]
F 2020, pp.69-70).

H 3-20) BAIA 7|2H0| FMEKQI T7}

T O

(91 %)
= 2017 2018 20172018
Hojz st o} v 97.0 96.6 -0.41
YU sAEA 96.6 96.1 -0.52
i s Ea 98.9 98.2 -0.71
AEY SATA 91.4 93.5 2.30

A5 BAEAE (2020). 2018 57T SAT A - AP H AHH A, BABA|E, FYSATAAE. pp.69- 70.

7. X9 Atz YL Md|Ao| 2} F

X,
i)
>,
ol
oX,
>,

17 A 2o] His Bz AR o 7ol FHe AL AUA]

otk FF 24 o] WAt FBolet,

fr

1. Hel Ef 5 90 W HusXZ(venous thromboembolism, VTE)2=2
[o]

2, 207 3 ZH(HCAI) - Methicillin-resistant Staphylococcus
aureus(MRSA)

PJLL MRSA 7Y WA¥o] oJZFHt F=K ZA(Public Health England)2.& X1l
1 ot oA HhAY A4 F418 o2 HItEo] HIE T QA= ot
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3. HAHo|7 & ZH(HCAI) - C. Difficile

I=+2 Clostridium difficile(C. Difficile) 7Fgo|
Health England)& &ot0] B1E1 Qo Zi= B4 A57t F414 08 3y
o] BuE1 A Yt oyt FolA AFEFEE iiéx}i-% ol-gsto] C.
Difficile €& A&t A7 UK Fot, &4, 4 2019).13) s A+
oflA ZrEEe-2 20109 0.164%01A41 201549 0.317%= A 14.1% Sttt &F
T A& WS Beksto] C. Difficile 74 A4S 16}% totol| i3t HEZF e

(B 3-21) B9z & ZHMHCAN-C. Difficile

(%1 %)
= 2010-|2017-
T2 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 5010 | 5019
ZEE | 0164 | 0166 | 0224 | 0248 | 0245 | 0317 14.1

A& Zgot, &7, ¥R (2019). FUARR ST 1A RE 0183t Clostridium difficile Y 9=H] & &£
A FUAGEY DAHAATA. p.34.

4. B} OHMAID HT 744

AP RHARL Bl A= 710k FolAT AR EALR QIS JFer & 5 Q)
o B of & =] Rk ARalSo] HilE= Ao g & 4= lth. 20174 3,864
oA 20189 11,9537 22 °F 3ul7IF S716kitt. 2018| KAl A= 11,953
7ol 20184 71& FHEEIT(51,826,059%)F ©l&-5to] 4k&3t ?15 100,000
T Hil A= 23.08710]

13) g Aol A8 "kFnpo]Al(247201ACH, 247202ACH) Aol Y ALel BE £20] o

YokE(194101ATB, 194104BIJ, 194131BI)) AW 2 F C. difficile 7FE JHIE A047°] ﬁ}tﬂ
3 2o Qe A9 stk FujolA AFE dkFntolilo] C. difficile T ¥ XPOﬂ?ﬂUF ARSE L
e W, HEZYrkEo] e FF9 FU4 ZAdolA dE ARSEHI ke HE 1Esith 5
C. difficile A9 Ao} A7 £8 & 8F ]lﬂoﬂ ‘:]”/\] 75 W= AYL 18sle] C. difficile
7&@ Az E2 § 60Y ool thA] gk Fo-g BEXAoA A lstHct, o&ﬁd C. difficile 7
& B HAPE 201795E Fojsigol ot A 55 tﬂ% 8ol e 35 AE 7HsstHA
ol &7, 8, 2019, pp.21-22).
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=

(O3 3-39] A} QA H 74
(&9 A, %)

1719 == T
14,005 100
11,953 o
12.005 )
10,005 9,250 7
8,008 B0
50
6,005 4
3,864
4,005 30
20
2,005
10
5 -
2017 2018 2018

F(FH) B3 A5, (2 d7Hske, 3l Xd‘ﬂ Al3(°16.7.29) o] A-EH I} A|FE]G)0H ] A o]F
2016.12.31.7F4 Hil ALE 56370|9L. 20169 Hil Ag= A7t dlolEr; ofER A|QJ5kal
2017-201949] =X & AAIE.

A BABAE, QP B ISREAIAH] «liﬂ&ﬁaﬂ 159 (2019). 20198 FARMPAEA AR, AL 5
ARPHE TSFAAE] 2773 ﬁ*ﬂ

MeZE &Z

& FolAe 9= NHSOFE &8st a3 37H4] FA(E7IAMG oY, iHdde

Ao} 4] A, Ao niE ] 38), gxt F44, v F 57 9 W 992
SEA R} A G AFA RN FolE AHET A, 27IARE A&
) B FZAER] 9T 4= = EAL= QR Al A= AT 1097 A]

%34 A E 0L Aow tEptort i daAe] 4o A(auhy) Jolo) FBAR
Ql WHASS 71 AR5 4o] AL o] AMEA ok, Aoy 32
(&) Jo] FBAH Y B 309 W 27 ALY 5= 2 717 of
£0] 93 ALL AT o] aigt Ao ekttt $a F44 JelolA AL
At 37 AjAde] Qi Felolglet. THte] MlolRAAT F47] oA H| Ao A
e QIS TrEoigtort AT WU, ATST Wl W ST A A

A 5o gh3allole SR TS 57 Eaka Y-S Holzr,
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| =
A, ol of7] AEolA Zglo] dFEol2 EAE §47] A% X5 %’EMW g
dAg o gl #E 29| o]Fo] Fasirt. AAIAQl Aik= EAR] A7 AlE
of o 24E 4= YA, A} 11 AA|= AL Ao et ZHHR1 AlolE B3l
G ==t|(Porter, Larsson, Lee, 2016, p.504) W42k E35] 7|71 A w&

A2 @A dette oA M A= Aol obd AlAFe] A A4
o] Hasitt o2 AIAF Q] A Aol A FELE FAE olFAIAL A
FGel diet A3t F27F a3t olF RIsh] AsiM e A&iA 2EHo|aL
AASH ZYEPZ sfoF ettt A& S0f & AFoIM S5 FAE 1

A 75A] wIRE 2IAEE-S oF 1047 28 EA S7l6kGAch 42

AHA ANAAHE FRAsH7] AshAls sig A EF A 2 m A H] 20
7ot ol 2719t A 7 &Ee] Easith 1 9] 9 30¢ W 37 Aol ot

s s

oto] W g5}t
T3t o A= A H7F R E T QA ZUjoA B 1E ] A dxo] zlg g
AREo] 75 SHA] gb2 A HE0] AU, A mAIH|A o] Aot g AH|A
€& A A= 208 Ax Al FA4LS AAs] 93t =12 §]-_Q_H—1 9]
th 9] oA A B Beisto] YA} EAHIA Lo HE A=A
& t}Rojo} 3ty el 1 9lom E3] SFAH|A, EBAAHIA S 9};}7} 2joks}
29

Qe AAE e W5 wart %qﬂ e a3

frtl

1o

U

e

fo

o,

)

2 ﬂ.llO

14) AI8% 8 A= gm & FF AA A3 w=9 &xF S44 F9el vl CAHPSS| &4 33

24} F55 A



142 5= Qg A|AHO| S Mot HY

—_

QU] HE WA 0.2 AESIGIL. o2 ol SRS 4o W 27 A 19 o) A
T2 293 A9 e} 2okt FAGIFEACIA 0]F SeIs] ol why
Y 972 St JALBAY DEES 2T RolE FTUAFIFRA
FANYT F 230 TP £2F B LB BrIIT ol 183
AFE Qo] gt ko] Waste), oloh e BAEL % A A XS Aok Hof 7]

= %
2ol =7t 0] o7 A A 2 9w & *33’—} Eﬂiﬂﬁ]ﬂ gl AReIM 2 A=
oJ3o] NHSOFE 8h83lo] 3H29] o)2 AS mrlsluA} 5k9ich 9J3o] NHSOF:
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ndx

M| Hlu= Z ot Oz &

E o= OECDY E7A® A A HE(Health Care Quality Indicators,
HCQDZ E-&sto] A4 v oA f-2uzte] QmA| A Ao +2& 7}
SFTE (I 4-1)2 OECDQ] HCQI A|3E°f sl Carinci et al(2015)°)14 AJAISH

£2 Fustel 44T A0, SRS T OFCD 27t 71 H]iL BAjo] 7
AxSZ 959 4 149 3 @I, A, v-88/EA S44),
29 37 FA(GR/ o)A} A, A&, WHAAE B, AR FE(HAY A

i’% ] ’%7-617]’2-]/( Jgp_]- ,fg_]‘-z]- oJ 7:1xﬂ7<—1 1:1] ,]E)O 'r“rro
H 4-1) ¥F 2 FY9H OECD Health Care Quality Indicators
oz = TES Mgt
Shwr | o Y e
1A °§w°r°} oz ﬂ]ﬂlo}'ﬂ*&%"ﬂ!?ﬁﬂ Ay ZBEE
A A3 I }%—‘5‘. 011‘%* AEE
9131 /o13} RO EE A °ﬂ°°} 794 A% JEE
i 654 o1F =2 QBT o) TEE
° a3 o7 | 1BY UL
o 7 50-69A41 994 S FXE
20-69A4] 9443 A=HES A&
FEAEEA Y A Y He 308 AFTE
FAAEEA Y T B9 W 309 AHEE
247 234 HEF d9 X9 Hd U9 30¢ AMEE
= 284 HES 9Y T B9 W 309 AHE
R 5184 HEF AY A Y Y9 308 AFE
5|84 HEF dY T HE W 309 AHEE
g AFLE
- ARt 53 At Y=g
i o TuE
AL 59 A =S
o 5 7 AFE
T T
H 59 Ad AEE
IS AME
e 59 A A=
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146 8= QZAIAHO] S Mt Hot

4 1o
0x Hu
OE
4
2
Q

MHIA Mt

39 1=

ASHEd ASE

ASZES 59 A =&

ey AE

34 WEy 54 At FEE

AAA AEE s A A SATF
AA A 5 AgEAEY 9 HAEA4 T84 AY vE
A4 JYE

A | AT JYE

23845A deg

4zt 97 | G UYE

A A (Y 99, 4 &9

3R] AFASHA s

Y] AAAY FuEUAA AYE

gt 3R] ZIpAH]

9785700 ek $Epe] AP

& T e85 s

9l Ao HizTolAIEA FE A7 AWE
Q1 Re] 7138 MiztoAEA E AdE
2uRolE A

(kA L1eolt T H& IO HE

FPAY g A2 654 oA Ao HlE
570 o9l okS WHgH o R EZsH= 754 ol A HlE
APt H=sh= B9 SES AlZE ol

S olslislr] A AW

YA Aol A4S T 713 AF

OAHY] A= /A& QA AR AL FH

Hlg AR A7 FHa

Hg EARE 3L AR, 35 39 Ha

Hl-E EAIE Aer Ha

Z}&: Carinci et al (2015). p.142 Table 3& A71lo] =4 4 A4

et 9=

3 dH

o2 |of. | o [of | oF

| oS | BN [ofL [ofl |o!
EITIREEE

=r

i

Rl

>
il
1o
b
Lo
il

@ | ax/ol%
A0 | o

ozAlAYl ol =A H|ZE 95 PARC(Position vAlue for Relative
Comparison) A|5~& ©]-&5t] OECD =7} 5 Suety] A4 52 24 -AA
39 tHJang, Nam, Choi, & Park, 2014, p.93; ©]Ao}, B4 2017, p.89; %3]
A 9], 2017, pp.56-57, 170). PARC A|4+& &-&3t =71 7t vlu= v o4t A
A =7H=9] B4 0, 7HY =2 9 U=t A ®gk= 1, 7P W2 a9 v
O] A #gt= -1= Hgsto] fuete] At YXE EAISH= Zolth. PARC A4
£ 7|Fo2 fEyEte] A X 52 Better’, ‘Worse', ‘Same’ 22 EFoFATH7
514 9], 2017, pp.56-57, 170).

A& =0], A 5 Ao BEE' 1} Zo] X H#Fko] EoloF £2 A HE

lo

%2

¢



w2he] A #gko] ¥l ti} =719 HdE T 2 ¥ PARC A= gho] 0Kt & &
02 AEE o] A H £FL Better & 55191, 2yt A #Fko| v tjAf
=7ke] HE WO PARC A5 gho] 0¥ t; 242 GO & A& o] A% o5
Worse' 2 #7513ith. olet ¥t & Tt AFYE T o] A #gho] Rolof £
AR5 U] A Egho| vt =71e] BH
0T F #LOo R AEE o] X &2 Better 2 EF/0IAL, ¥

vl A 5 7He) Wt E T 509 PARC A4 Fho] 0Ktk 2k o= AHEH ol A&
$2E Worse' 2 E55}3 .

(O3 4-1] PARC =4

[ PARC(Position vAlue for Relative Comparison) £t&4! ]
@ X|HEZ0| ECH ZE2 X|H(0f]: CHER 51 M WES)
» QE|LEE X[EZO| MA| =7t BHAED 22 2

VALUE e — VALUE,,,
VALUE,,,— VALUE,,

PAROKUT&(L =
> PELf2t XEZO| HA| =7 BHEN =2 R

VALUE e — VALUE,,,
VALUE,f, — VALUE,,,

PAROKUT&(L =

@ XIBEI0| SO E2 XIF(l: LRt ALYE)
> Qa|Lizt XEYO| MY 2t W S AL

VALUE ,,— VALUE e

PA orea
RCKorea VALUEAvg VALUE]L[m

» 2|t XEUO| HAN =7t Y2 =2 B3R

VALUE 1,,— VALUE 4
VALUEJW(I;I: VALUEAz;g

PARCK'orea =




IV 37HA] 72l Aul L GA(LAY/ AL oy, A=, T Tz

=
oI TGS GO o A A W, YA 2, U A2, AL G
o 34719 & A=, WAE Bel JGL A% ozt JAYBOR AR T8
stk

<t

wIe] R/l oY o F ALY AT B WIAEE JRot S
51

41

A9 Ae #d 2E ]E 14 -2 uete] *201 OECD H#ET 2 Zo&
, Q@ 7+ o HEE(2018W 98%, PARC: 1.0) & 654 ©]
AP 1291 QIEEax} ofiF HEE(20184 85.1%, PARC: 1.0)9] 4% OECD =71 %
1 4207 JEPYTHOECD, 2020).
o A= T A H;O S 50-694 o4 FE AXS(20184W 69.6%, PARC:
0. 40)3 OECD B720184 60.3%)Er} =& 532 B9 o 20-694] oA A2
Hol AAE(2018 59.9%, PARC: -0.01)2 OECD (20184 60.2%)X .t} oF
‘;:2 FEO = YT
A2t O 5of Bt HIHAE] 1Y PhE2 20179 109 FF 91.1H(PARC -
0.03)2.&2 OECD H+(20179 84.3)Ert} thA zof Y} 95 9] fo] Ay o=
w2 2102 HrlE

r‘.\.l oﬂ,



H4g =H Hu=Z

(B 4-2) gakg: LRY/OIRE MY FHO| =H| =& Hlw

2 5=

e OECD
) XE (29 jul= PARC o= B +E
= (7t )

1Al Ghot HluEEoR o uUs] 2010 -0.75 83.3 95.137) | Worse
ol AEE (%) 2018 0.53 975 | 94.837) | Better
_ 2010 0.20 95 93.8(37) | Better
Al el9o} 39 o} HES (0
Agy | V1 3B M AEE 0 2018 | 061 98 | 94.8(37) | Better
A3 i 2010 0.04 89 88.6(27) | Better
Al 395 7 I AZZE (%)
14 ot B3 4 < HEE (9 2018 1.00 98 90.8(30) | Better
65M] oA} Q1 QlEalla} ok 2010 1.00 771 | 44.129) | Better
BEE % 2018 1.00 85.1 46.7(27) | Better
S . 2010 -0.36 199.6 | 89.7(25) | Worse
g | MEWUEE (0T WY 2017 -0.03 91.1 | 84.321) | Worse
2010 0.00 58.9 | 58.8(24) | Better
H69A] o St BRE (6
o A= 50-6M 48 aet 22 0 2018 0.40 69.6 | 60.3(22) | Better
2010 -031 438 | 56.821) | Worse
H69A] o AR BRE 0%
20-694] o8 A3 2 09 2018 -0.01 59.9 | 60.2(21) | Worse

) A4 A BE2SE.

Z}&=: OECD. (2020). OECD Health statistics http://www.oecd.org/els/health-systems/health-data.htm

oA 2020.10.25.9] Q1&3te] AF-7lo] 27 B4,

(O3 4-2] kg LRY/OIRF oY S| =/l +F Hlw

o35t @OECD W# xPARC

14 gR0H 14 FR0t 2 1Ml BR0F BY 2t 654 014 =91 Y UNUS 50~69M| 014

ol HEE (%)

CIZE2{0} ThZ- Hels] ol HEE (%) Ol BEE (%) QUZRAIONY HEE (%) oy gy UL BT (%)

210 1.0 1.0 1.0
* * * 41996
190
06

170 0.5 X

* 0.4
150 X

02
b 3
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FPstAroid AL S skt AEA = 55 300 AAotant. A= [RB A
9|E Boll XF= UK EAAS] A A|2020-765).

2. = OiRIS] 712 S8

AA A AL T B 43.4%, o142 56.6%A3 AFEE 65-74M=
57.1%, 754 o132 42.9% A . 7H-E o 291 971 62.4%= 7P B A1
HEE 371271 20.8%, A=0] 18.4% w=oltt. & +F2 = ol oF 71%=
7P Bl 7S 100-200%t o] oF 31%= 7P Woktt, a4 A% el
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e sumN) | SO SSEHE 1 gorgop g | UEZIERERE
22 AR B | nzom ovjmz | TR IS X2
25(%) 715(%)
A (136) 84.3 7.2 8.5
4 o (49) 83.9 8.8 7.3
o (87) 84.5 6.3 9.2
A 65-74 (71) 87.8 8.4 3.8
75 oA (65) 80.4 5.9 13.7
7 5 11 (19 84.3 6.4 9.3
22l (63) 84.7 6.1 9.2
391 o4 (54) 83.7 8.8 7.5
S ZE olst (110) 88.9 5.4 5.7
IZ o5} (25) 63.8 15.1 21.0
ojst o4t 6)) 100.0 0.0 0.0
25 ~100%F ¥ 12) 56.5 28.2 15.3
~200%F € (39 83.1 0.0 16.9
~300% € (23) 100.0 0.0 0.0
~400%t 9 (15) 94.6 5.4 0.0
4009 ¥ 23} (51) 80.8 11.2 8.0
FH8 A% |2 (92) 88.3 6.8 4.9
HE (45) 76.1 7.9 16.0
el kel R (53) 94.9 0.0 5.1
174 (36) 79.4 8.4 12.2
20 (37) 78.8 18.5 2.7
370 o4 1n 67.1 0.0 32.9
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S8(%) 71(%) =
AR (136) 56.7 16.0 22.4 4.9 0.9
4 g (49) 66.9 15.9 17.2 0.0 2.6
o (87) 51.0 16.0 25.3 7.7 0.0
k! 65-74 (71) 61.8 12.1 24.4 1.7 0.8
75 o (65) 51.1 20.2 20.2 8.5 1.0
Y |19 (19) 58.1 24.7 13.0 4.2 0.0
291 (63) 55.2 12.1 27.9 4.7 2.3
3% o4 (54) 57.8 17.3 19.4 5.5 0.0
5 %Z olst 110 54.5 17.2 23.3 5.0 0.5
IE olst (25) 65.3 11.1 18.9 4.8 4.7
5t o4t 1) 100.0 0.0 0.0 0.0 0.0
25 ~100% € (12) 58.2 10.3 24.6 6.9 0.0
~200%F ¢ (34) 48.1 19.6 29.1 3.1 1.8
~300%F €9 (23) 54.9 19.0 23.1 2.9 3.7
~400%F (15) 63.7 8.4 20.0 7.9 0.0
4007 ¥ =3} (1) 60.0 15.9 18.2 5.8 0.0
FH4 147 | £ (92) 60.0 14.2 24.9 0.9 0.7
e (45) 49.8 19.6 17.4 13.3 1.1
THgEst = (53) 59.4 14.9 25.7 0.0 0.0
174 (36) 63.5 11.8 19.0 5.7 0.0
274 (37) 41.4 21.0 27.6 9.9 2.1
370 ol (11) 72.6 17.5 0.0 9.9 0.0
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A (136) 16.7 52.1 31.1
4 o (49) 19.6 39.4 41.0
o (87) 15.1 59.2 25.6
ik 65-74 (71) 14.4 49.1 36.5
75 o4 (65) 19.3 55.4 25.3
7 & |1 (19) 0.0 66.9 33.1
201 (63) 19.8 53.3 26.9
3% ol (54) 19.1 45.6 35.3
S %% olst (110 12.5 52.4 35.1
IE oJst (25) 35.4 49.9 14.7
g}k ol 1) 0.0 100.0 0.0
AT ~100%F € (12) 0.0 77.7 22.3
~200%F ¥ (34) 18.3 49.7 32.1
~300% € (23) 11.0 41.9 47.1
~400%F € (15) 23.7 44.6 31.7
4009 9 =3} (51) 20.3 54.1 25.6
FHH A% | £ 92) 10.1 53.1 36.8
e (45) 30.3 50.0 19.6
el Rkeis N (53) 4.3 47.4 48.3
174 (36) 26.0 46.7 27.3
274 (37) 19.0 61.7 19.3
370 ol 11) 39.5 60.5 0.0

222 ug7] et

2. 50| Al

7t 2HAH[A

_{—I_ib]—l 9 _Q]—/\]— o]

% 1,160l F21H199 B
3t ol=7]3o] P ool

Stk W

30.4%, -9 6.7%, AT -2l 4.5%,
2020).

QA AL o] F Al T AR Bt St 99 Sl= ST
Suet A2 719, o4 B4, =<l tieh 4, 2T W9k A

2ixt 3

Sff A2

=

1_

= AlRe A BAIR Q15 - ole) WEg ofn)
A QRHAAAT2020). ‘TR polo]e A7)

IdS-192 CLOJ 1-919] oJgo]& AY XA} AR EA,

| gt
TJ%E THX

U At
Yol 4.2%7F TETkT

g WSk HUTF o

718F 2. 7% ATHF=EAA S| A4,

= 55.8%%



>
o

Yal
1]
Hu
I
©
Jo
o
ofn
re
10
Hu
>
[>
0z
10
re
00
0x

D LQlop 9R0l8 FE 195

=)
1o
o)
rr
olo
=2
=

9] 20199 OJ=ATH|A A AN 604 ool A Zzto] thall B Bt vl
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(B 5-12) QA9 EH=(T™LY, 04 J1EC HIE)

2 sany (U2 8 |l e ST | o | wer | smn
S(%) | M%) 7151(%) BH(%) | 3Z(%) | HEK%)
AR (1116) 89.0 82.9 83.4 83.0 73.7 75.0
%] =1 477) 88.8 84.3 83.4 81.6 73.9 75.4
o (639) 89.1 81.8 83.5 83.9 73.5 74.8
A 65-74 (604) 88.2 84.2 83.9 81.8 73.9 73.8
75 o4 (512) 89.8 81.3 82.8 84.3 73.4 76.4
M S |19 (255) 89.8 83.6 79.6 84.9 74.4 78.5
291 672) 89.7 83.9 84.8 82.7 74.2 75.5
390 o4 (189) 85.3 78.3 83.7 81.4 70.9 68.6
S FZ olst (813) 89.9 80.6 81.8 82.7 74.3 75.8
IZ o3} (280) 86.5 88.7 87.3 83.1 70.7 72.3
e} ol (24) 86.2 93.0 92.9 89.5 88.8 82.0
25 ~1009+ (222) 91.4 76.0 79.6 80.1 72.8 78.0
~200% €& (349) 91.6 84.6 85.3 85.0 77.4 77.8
~300%+ 9 (212) 85.0 84.7 83.1 83.9 72.5 75.0
~4009+ 9 (131) 90.8 89.2 84.9 84.2 75.5 73.7
4009 ¥ =3 (175) 85.4 81.3 86.8 83.8 71.1 67.6
Z3H4 2 (793) 90.2 82.2 85.1 83.7 75.1 75.1
A% i (323) 85.9 84.5 79.4 81.1 70.2 74.9
TgAE |9l (198) 87.4 83.6 75.9 78.6 68.3 65.7
170 (430) 89.7 82.8 83.8 82.6 73.4 76.8
270 (317) 88.5 83.5 85.6 85.1 76.6 77.8
37} ol 171 89.8 81.0 87.1 84.9 75.1 76.2
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A (1116) 86.5 77.3
3 =3 @77 85.1 78.4
o] 639 87.7 76.6
A% 65-74 (604) 86.5 77.5
75 ol (512) 86.6 77.2
7 S 19 (255) 88.9 78.6
291 672) 85.3 78.4
39l o}4} (189) 87.8 71.9
g FZ olst (813) 85.2 76.7
IE ols} (280) 89.8 79.0
st ol (24) 96.3 78.3
AE ~100%+ ¥ (222) 85.8 78.4
~200%F 9 (349) 89.7 78.5
~300% ¥ (212 82.1 79.5
~400%+ 9 (13D 80.2 77.5
400%t 9 =3t (175 91.5 71.6
F88 A7 2 (793) 87.4 78.5
v (323) 84.4 74.5
vHgEst Bra=s (198) 88.8 74.2
17 (430) 86.0 77.5
27K (317) 86.2 77.6
370 ol 171 86.0 80.0
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A (1116) 81.4 83.9 81.6 78.7 79.4
4 i (477) 80.2 82.8 82.2 80.0 78.8
o (639) 82.3 84.7 81.1 77.7 79.8
el 65-74 (604) 82.1 83.9 81.9 78.7 80.8
75 o4 (512) 80.6 83.9 81.1 78.7 77.7
7h 191 (255) 85.0 85.0 82.1 78.2 80.3
29 672) 80.7 84.1 81.4 78.7 79.0
32 o4 (189) 79.1 81.9 81.4 79.2 79.5
EAs) FE olst (813) 82.1 83.7 80.3 76.2 78.6
IZE oJst (280) 78.9 83.1 84.4 85.2 80.1
s} o4t (24) 85.3 100.0 93.3 85.9 96.7
25 ~100% € (222) 84.4 85.6 78.2 79.7 77.6
~200%F ¥ (349) 82.0 84.2 82.3 74.6 83.1
~300% € (212) 81.9 85.9 80.9 79.6 77.8
~4007 ¢ 131) 78.2 80.7 79.5 80.4 77.4
4009t & =
7 175) 82.6 84.8 87.7 85.3 80.6
S A% | £ (793) 83.7 83.9 81.2 79.9 80.8
U (323) 75.8 83.8 82.4 75.7 75.8
g Rkols A= (198) 79.4 78.9 80.6 81.2 78.5
170 (430) 82.0 85.9 80.1 77.8 78.5
270 (317) 79.8 82.1 83.5 78.2 80.2
37 o1 171) 85.1 88.1 82.7 78.9 81.1
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A (1116) 86.2 9 85.8 1.3
4 i 477) 85.5 8 84.6 1.0
o (639) 86.7 1.0 86.7 1.5
a7 65-74 (604) 86.6 1.7 86.0 2.0
75 ol (512) 85.8 0.0 85.5 4
M 5 191 (255) 86.4 7 87.2 1.3
29 (672) 86.9 7 85.7 .8
39 o4 (189) 83.6 2.1 84.3 2.7
S FZ olst (813) 86.3 1.0 87.1 1.5
IE olst (280) 85.7 7 82.1 5
st ol (24) 89.5 0.0 83.0 3.3
25 ~100%F ¥ (222) 88.2 0.0 87.6 3
~200%F € (349) 86.2 1.6 87.6 1.8
~300% € (212) 90.3 7 89.4 6
~400%t 9 (131) 85.2 1.0 85.9 1.6
4005+ 9 23+ (175) 81.1 1.2 76.9 2.2
e A% | ' (793) 87.8 13 87.2 1.5
HE (323) 82.2 0.0 82.4 8
T A% B (198) 85.2 3.8 82.1 4.2
1M (430) 86.9 6 87.8 6
270 (317) 86.8 0.0 84.5 8
37 oA+ 171 84.6 0.0 87.4 3
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T H]&2 88.5%, IS vrdRTh HEt vlE-2 84.3%, WHE 8% A A3
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e SERHN) 01f£| e | Y| | == oA El%* oy ﬁ%&r
(%) | HB(%) | 713(%) | BtE(%) | StH(%) | 3L(%)
A 77) 91.1 81.8 88.5 84.3 85.5 80.7
g Gl (41 88.3 75.4 84.9 80.2 86.5 77.9
o (36) 94.2 89.1 92.6 89.0 84.4 84.0
ik 65-74 (35) 95.6 82.1 86.2 89.5 90.0 86.5
75 ol (42) 87.3 81.6 90.4 79.9 81.8 76.0
7t & 1Y (15) 82.8 71.9 85.8 87.3 81.0 73.5
201 (40) 95.9 81.9 87.9 79.2 83.2 73.2
31 ol QN 88.0 88.9 91.6 91.6 93.1 100.0
5 FZ olst 47) 92.5 81.3 86.6 82.6 76.3 80.2
1E ojst (28) 88.2 81.7 91.0 86.3 100.0 80.5
st ol4f () 100.0 | 100.0 | 100.0 | 100.0 | 100.0 | 100.0
25 ~100%+ € (13) 82.7 69.4 87.2 84.5 65.1 62.9
~200%F ¥ (18) 92.5 78.7 77.0 76.6 74.0 86.5
~300%F ¥ ©) 100.0 | 100.0 93.7 63.3 77.4 83.7
~400%F € (12) 93.7 100.0 93.7 100.0 | 100.0 84.7
4009t ¥ =3 | (25) 89.8 75.2 92.9 89.7 100.0 82.7
= Az BT 37 909 | 828 | 835 | 8.1 | 849 | 8lLI
R (39) 91.3 80.9 93.2 83.5 86.1 80.4
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S(%) | HH%) | 712(%) | (%) | SH(%) | SZ(%)
A= (3) 100.0 58.9 100.0 100.0 100.0 100.0
o 170 (24) 91.0 83.8 95.3 90.9 86.2 71.1
270 19 90.4 95.7 76.8 71.4 79.2 86.0
37 o4 (31) 90.7 74.4 89.1 85.4 87.4 83.0
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T S| suee | wme | sde | Lo
A 77 92.2 83.4 82.5 95.7
&) o (41) 90.4 77.4 78.8 96.6
oq (306) 94.3 90.3 86.8 94.7
ik 65-74 (35) 96.8 88.4 87.4 94.5
75 o4 (42) 88.3 79.3 78.4 96.7
7179 & 1Y 15 78.0 77.0 74.2 91.5
291 (40) 93.5 81.6 82.3 96.5
391 o4t Q1) 100.0 91.5 88.9 97.3
[T == ol3} (47) 87.2 82.2 79.5 94.6
RE (28) 100.0 84.5 89.0 97.3
o5} o]At ) 100.0 100.0 53.8 100.0
25 ~100% ¥ (13) 76.9 82.6 88.9 94.2
~200% ¢ (18) 82.8 68.9 72.3 93.2
~300% ¥ © 100.0 93.7 56.2 100.0
~400%F ¢ (12) 100.0 89.4 100.0 93.7
4009t 91 %3} (25) 100.0 87.5 87.7 97.7
FHE A7 | (37) 91.1 88.0 81.3 92.8
UE (39) 93.3 79.1 83.6 98.5
Rkl = (3) 100.0 100.0 60.4 100.0
170 (24) 89.6 78.1 85.2 100.0
2A (19) 92.6 85.3 86.4 85.5
370 ol €1) 93.1 84.7 80.3 98.2
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(N) | HOIBH%) B1E(%) CHst Z0(%) | CHH%) | 2I3H%)
Hi24(%)
A 77 88.0 78.6 85.5 81.5 86.6 84.6
%] i (41 92.5 70.4 86.6 79.1 91.8 85.3
o (36) 82.8 88.1 84.3 84.1 80.6 83.8
A 65-74 (35) 92.9 76.1 90.5 89.5 94.0 89.4
75 o4 (42) 83.9 80.7 81.4 74.8 80.4 80.6
fL% 191 (1s) | 865 | 794 | 881 71.0 | 666 | 614
291 (40) 90.2 77.9 80.4 77.2 91.5 90.1
3 o4 () 84.8 79.5 93.1 96.9 91.7 91.0
i ZZE o5 (47) 87.5 77.6 85.1 77.5 85.1 76.4
IE o5 (29) 88.1 79.2 85.4 87.1 88.3 97.3
st o4t ) 100.0 100.0 100.0 100.0 100.0 100.0
25 ~100%+ ¥ (13) 82.4 78.6 65.2 75.3 56.9 69.4
~2004+ € (19 82.8 65.6 96.2 58.7 87.0 66.3
~3009F ©) 93.6 93.6 70.4 74.8 100.0 100.0
~4009+ 9 (12) | 100.0 84.9 84.9 100.0 100.0 100.0
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o EAE et Bl Axdo] ek AR 15g A% st

MY 9o b AMUAE ST PSR o] SUes Holok
(Auraaen, Saar, Klazinga, 2020, p.82).
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4. M

£ AL ol o7 A o] Ameh Jao] EAfsheA] FEH SHolA Ann
Ao} o] oA A5B3I v TAH Swolut Ame} Aol ]
AATE ARAAEA D3t SR A ket

9 AES AHEAA, 75T 5 0 R} o7 Ho] ol

i 32
L

1o
l‘i

o= A w42 2
o G FULA T, B, 2ak TS} AASGO 2 FoA] oz A A
2o] 30 Gol AIM, T4 FA4, QA G thapd B2, A A 7
299l B2 59, BUEY, 2 A4 BEo) 292 B BASHA T2-1pg- 2
of et =olE FE5| EFHAL Fotgich. FF ATA Bk AE U B4 =
o7} B esct

9= @ gHe] Aok 7xo o) BAZ AZISAOL £ AT 94 F o §o]
3 BAS 919l 2 goie Befok, tha IAHQ HAS Hstech ol B4
592 8 4 ek HolA F74491 o Bagk 5ol 9 4 vt



KOREA INSTITUTE FOR HEALTH AND SOCIAL AFFAIRS)

M8H

M=
H]2H
Hi3=
PN[VES

AI

e L

5

HEH=

02

22

I=2| 2=

& aefHA
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£ goAE 92, des, 0l Al vetd] o)z @ gl A A n g g
Z

B, vl=, UEte= 247t A]E 7|8ko 2 3t Z7FR Ao B AH|A, "IZloE K]
719k, AR R Y 7|Htolghs HollA EAolws AAdRY AT AH|A %} ®alo] 9l
of Zpol7} UA|RE H7} fEoA JEAIARY S Bsk= f7Fe0l2he 388
=tk AR HE 7009 AHRIE AEE o824 Sl = AlARE Eelstaist
gt
H1E g

1. 71223

G0l A QB A B A= NHSO| o] 22| =| 11 A|F-H T} 2012 Health and Social
Care Act =910 wet Q@ AuA 223} Agri2lo] gebxt. 20134 397k 2
ZAR7F NHSE A=51aL 15070 o9 YAt = EHAE(PCT)7H Algdor &
SAA G AR W AFHHONA LA} o=, o]F} Q= XY AR SFAHIAE AU|A
dotAY A AFshe AR AHIAFG 2012¢ 10€o]  NHS
Commissioning Boardgh= YA H-(non-departmental) &3 7]+7F ARE AL
201343 4¥5E NHS AH-S NHS England & A NHS England:= NHS2]
AH|A A2 FEstal BRAE7E oA PP =710 At oA A} Sz AfH| A9
Au| gt AFof I3t obA ARFe| R EFHAE(Primary Care Trusts, PCTs) &9
715= 5945t =AUk NHS AnjAd A9 thFE2 A ALSloflA HAQmA

12
I

23) Schweppenstedde et al, (2018)9] pp.55-59 W& A3
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g7t

HIAS AnAst7] Q18] T4 &sch= dRtelE9] &<l 211719 clinical com-
missioning groups(CCG)&°ll ofsf = Hrt. o|=3t Ar|AE S529&, A4
A AHA, 29 AR A g A A, JAIATY ABlA 5-& EZRIT 197119] A
A A YEo] CCGE Al ¢ok=tl I+ AZ2] AH|A , 7-Q1of That AjH
A 5o tist Av|AdL NHS England’l AL Aok, AEA HAHE Public
Health England(PHE)= 352 AAHAE #Au]Adsk=d] NHS England”} NHS7}
Aot B2 FS5EAAHAE PHEE thAlsto] An| ARt 20 = Ao =&
&= NHS AlB]As tiEE A3 9=9] A HA IHEQ] ARtele} o]} =2} 42} 9

£ AlSots T5H Y B2 oAkt ZEAL AlFRitE 3402 Aol XEEHE
AHlA F dRE T Al o) AlsE B FIA A" AlE

(Foundation Trust)}2 5% NHS B9 43 #2] SH€4S e 5=t

-

o
me o
0
1o
HU o

|o

P HAF= 9= B H ARRIEA] AlA"] ot H e 2 gYthe
TT AR 71HolH AG A E2 F= D99 A7 £AIE §3ths 78 AT
Kot} 2012¢ B4 AHE] EAH(Health and Social Care Act)ol whet BA59]
A A2 NHS A=o] digh 2152 Q1 A YJo] opd H=ha] ek Algskal 24
2 mAIAEe] e g2 oh =7t AR WAL HEiE Algcke Aes
HAE I AR AFY

)
)
filo

2517 A%t A HE A osh= Aoz AU

NHS England& HAR Z57]#o & 'NHSO| st A3t A2 (Ministerial in-
struction to the NHS)Oll 7| &5t 3 91gt ¥4 9JFE 7FA=t| NHS England=
HAo= (1) AW o 4 o U 27] e 9 &5 A5, (2) A&5ZARA 4A 9 g4l
27 = B, (3) Aol A7do
AN A m A A== B, 5

7

913l AM8-El= NHSOF oA it 5714] Gl sigatet.

2000 NHS Algef m=} NICESH CQC 22 7| 7== W=l 9= & 7i4ds
| 913t k2 A&SIAL vk B H| A0 1 A4 9 o] o] tisf A Y2 2t
F923t 7|92 Care Quality Commission(CQC), Monitor, NICEZ} it} CQC

AQmAn|Aof it =9 A4 7182 E Y, AL Y o7, F5A

N

L=

.
s

L
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Y 5ol vigt Az e 2T Aol tiet Ay} o= AlBAR 7 BE Fof i
A71E&A) A4 H ZUE R 9, AP A 274, 4L 54 T, Au Al A|o]
MBlA AlE FA, B T4 T 52 AT, MuA 55 AA FA &2 F4&, CQC
o SEHA &2 A=AME A AFA 714 52 HYE 2= Monitore 2|=AH]
2 55 A 7182 A H A 52 A ¥ NHS AHAIE 2] S A5t A9
I} 7370 EAA A9 o]ejo] HE HASE Jdg ottt EL A AlEo]
oA B NHS MB|&7F A&E 4= s & Ade 7 Al A=) 2244
ol it 271 5 A BRIAME L3S
d

At A E FE Aok IS st HUQRmAH|A, A AH| A0 HH
£ Aoty GP A2k A 249 QOF(Quality and Outcomes Fremework) X3+
2 st AAA A A #EL} CCGOIS(Clinical Commissioning Group Outcomes

Indicator Set)9] 7S X L3t}

(B 8-1) YSHE0N EHAZAMH|AL] BEMY 21 O30 CHa MY U= 717
7|13 =2 9gtn Its
o HAEABAC gt 59 A 7%
Care Quality | « 8%, XTJAL A9 9=, g2, ¥Y 5o g A=5xE A3 A5
Commission( | * ©J2 A%4 7t 2 220l it B718A) A4 U BUEY
CQ0O) o A AF 9%, A1 BA I, AH|A AL Alo] AHA AT FA, EF TA LY
o AHA B 9N A G2 3k, CQCOl SRR P AN ABA 712
o 9EAE|A BE A 71
o AW 9 Az A B NHS A A A=
Monitor o A=t o] FRloJA 9] olQo] HEE HA
o At Al=o] ojH YA 49 NHS AH|ATL A&EHESE BA)
o A9 R AEE Bl AT AEe] gyt gt B 9 Azt BaA Wzt
e HHX(non-departmental) T&7]3%
o 98, ZTFEA 4 ASAHA AZAE A 2 Ex A
NICE s HZEAB|AYE AT . .
e GP A9 F 249 QOF(Quality and Outcomes Fremework) Z3H 95t ZA|4
4 A% A
* CCGOIS(Clinical Commissioning Group Outcomes Indicator Set)9] 7H& 2|

A& Schweppenstedde et al.. (2018). Regulating quality and safety of health and social care. RAND
Burope. p.64.
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(1) 2t GllY} OIRt oY

NICEE ssEAARIA ¥ d ®EEO] ot A3 94 d1E AP
(Schweppenstedde et al.. 2018, p.64). Y} A%t #HIE AFSA

BRG] SHoA F=2 =7 Y A% AH Azt Al A o] 5 o] HYE o]
Z o] FofA| 1L Stk WIS W=t =7 S Y A S HolH, ARG HlolH, A
=9 A% A AHE 55 AL 55 295k JloH, Ad oA ©ejo] FE
St ARE RS ek o] AlAF o= YA; ol ofy e} v et weEj et At
A= SOl et A= 23 9 A A#o] Bt JHE BT ZAJHOECD, 2017,

NICE= ZRHAQl omAv|A I A FEzo| ot A 2 AXE B8
(Schweppenstedde et al.. 2018, p.64). =N hAO 2 o= A FAF A
BE YT HE 9mQl9] WS, 7MY, H WS 5ol vk tiFEe] A
oA MEE 7] ol YHre)E HA WEdfof ohi= T (Gatekeeping) AlAH
2 G2 AR} o7 Fof AE9|(general practice field specialty)E 3+ YA
A =E FJstaL ATHOECD, 2017, p.14). @A GP7F =71 f13t omx40

AlZboll 24 3 9] 4 S0 ZFHTHTE AEEok= 54 7¢
of). A 18-247l1¢¥ & ARRRITY, Aotd}, weQlofeh, AL B B4, = AT
22 HAE EoF9] thofst 2 Ao A HE5EA(specialty registrar) 22 43t 3 G
AESEQIORE 12-1871€ dsfof gteh. 433t Hl&9 GP Q& F4F GP =
717l AR S W=THnhs, n.d.). B3 §=2 = AE7F=0] ALA

FA9] A=7E AT & UEE AHHQA o' WS(Continuous Medical

ol
Ko

_l

1o of

Ad

> o
N
N

A}
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Education, CME) % A&ZHQ AEA  7HContinuous Professional
Development, CPD) ZT&71 Hog Aty 9t 97 AR CMELF
CPD =292 43 of o] tigt &gt AA7F F == 491 o= HE7tHe
A5 73413 AA =] ATHOECD, 2017, p.39).
T W2 o7 Awr/teS A2 oE2 JHe ¥4 7139 A E=tt
g5t A4 718 B AP $5500F sk s, s 9 9o titt #ES

] =
ST Yol RAY BRI o 2ekE Aot 5L Bostu g
5

o
tlo

S of T
|

At A4 7| 8E B2 BS AEA 02 A st 9% 87 Alds X
ototo] &9 W W50 BES At F 8719 B4 98 A& Al 7]Ho] 245
o, 7lol2xdY HEHE fAlkE G5t Flol2mAE  93](General
Chiropractic Council), A|ZJAL, X7} 7S AL, |71 5AF X2 JAAL 2T A=
AL QA A3 71 SAF E 2 A BmARE HAISHE Lt 2|3 #193](General Dental
Council), @¥tolE FAIsk= AuHe] Y¥3](General Medical Council), QF ¥
HAE7IE A5 gurgst 9935](General Optical Council), G=9] 2FAL HA
YA g oF=-S Aok LREAICF Y¥3](General Pharmaceutical Council), &
A, Agl 9 AFJEA] AE7HE FAISR= Health and Care Professions Council,
oA RAME FAISRE 71 9 AR 91938](Nursing and Midwifery
Council) §°]tHSchweppenstedde et al, 2018, p.70).

o, HYEY 2 A A E5d #EIste] du2 o= 334 A5 d $5
wel ZGANA JAE|BE X Fok= A|A"l(Pay for Quality, P4Q)S +F5kaL 9L
th. OECD =7F= 5 7H¢ 2Ed BYHY AAH F sttE H7HH= QOF= 8071
o] A & 7IEr Aol et JHE e oE TAE vty & EH =7t tis)
AZ}O(GP)oA F7F BAHASL] FthX] 15%)S Al-5dh= QAAEE Aot Hu

AE Az AE A E(up-front payment) Erl AT A3t X E(achievement pay-
ment)Z FAECE ZF QIAE| B3} B X3 o] T4 WOH ZRIEV} BojxH, & HY
A &S QOF ZRIES 344 714, AR 55 37] 4 F9E Holgd wet o=

7 AALELE o] mE ;L Q.92 7O HAAY} BAS nilelo] o] £Q T
dohe vF e 43t durt A £1l #20Md AHIAE AT 4 A ALs] 9

s LA AT EZ TF5EHA LA o molA AlFEE 7B AHIAY, 257

rlo
(e}

r

B
o3l
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292 Bt= QR AAHQ Sl gt "ot

ol
e
ok
IIN

)9 HAE AHE TR 27 Al A4, 3R, 24 9 %
ok9] 146719] JIAEE A EE F= o, 20158 FH
B2 AH7F =YL, A7 HA=Ho 2F 77702
A L2 IOl ARE, F= AZF QALY 96%-99%°l| °lE= 73*04%1% Heloh
(OECD & WHO, 2019, pp.362-371, OECD, 2017, p.6).

a4 X' 99 P4Q ZEIHL Fx0] T2 F= 44 9= P4Q Z=TIHH
o 1y 2 A7 82 7oL vk A" s a9 Be 4 P 52 A Y
ARz xZIsto] HE AES 29 29} AAAZIAL jleH, F=9 d FH
(Advancing Quality, AQ) ¥ & AT FAl FYL3(Commissioning for
Quality and Innovation, CQUIN)= T2 J3of 3} 43 E+= SA} fkEx 21}
£ W34 A RE ZFste] JA| Bl A& QA EHEE St oq'-ﬁL P4Q L2 1Yo

R,
g

flo de

T

fr & o
m\l

N
mE

F8 BloR s g ort FAUTAMAM), F4 HEF, AR, 1wl
%7‘% g_l _]—135.7(4 _Tﬂ_xﬂ ]/\ E_o] th. _j_l:l ] 9].71—0 tﬂtﬂ 115].5 cﬂﬂ—oﬂ 3,1-_0]—

I vk §4 AR Ay et 4R ERskes HlAlE Alk(non-payment
scheme) 9 g7 23] wzh HYA 22 WidE 2 B]E A && 24ok= A 2
T ARg-skal ITHOECD & WHO, 2019, pp.362-371).

B9 m7|E o= k= 1 A4, BUHT, A /A B502= A4 €
AR 1AINESH TZ o] Qltt, NHSE 2009¥ A E 1 A7EA(Patient-re-
ported Outcome Measures, PROMs) T2 13- =P o RE Bo] o=
OJF3}ekal Ity NHSOFS] 449l o] Z=2 7512 yybd 9 25 WA =&, A5F
2 s U JUF g 5F T SRz 350l ok I Ale F3-6
N & A 2AM) Frofsto] Hh2 Algo] 7S /NAFE=A] o 58 o1ttt e
F9 HolHe 3710 R BiHY F5e B 3o B 1 B E 7HssH
SIHOECD, 2017, p.35).

ESF F=2 AEAR] 987 4 S A%t &7 H7Hexternal evaluation)E 7]

riok

T 91 A|AHl(accreditation system) TG0l oJF-2 E3IolaL Qitt. 7|3 Q1A A=
= 574971 WA @golnt =2tetA] gk, dAt o= 9 A AL &5 Eofol7HA| &
tiste] gstar Aot F=9] LA o7 Hopof] =gt FEH]A A =2

(comprehensive accreditation programme)< 2008 R ZAAS]E X (Health
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and Social Care Act)ol 5¥ ¥H T57|82 A= A Y3 (Care Quality
Commission, CQC)7I H¢, 31_] ]’ﬂ A, L2k A=, JAATT T AHA, 5
A} gl 2194 AR Z]RE AujAo] TRt RARS Gt TAIE B oR HojH He
AgABlAs A0 R s Al 4 A=F CQCOll S=F5toloF 5t HEof ot
ot 58 A 25 AFoHA %= A2 A FHE 739 NHS trust, SHZQL 9
3 AR, FFA YA, 13 A3 AE AlFA 2 GP 5 BE 9F FEAH= CQC
o 5&3fioF 5t, CQC7F A7t 712421 oFd ¢ A 1ES F55foF gt CQCe
AL 7 ARIAE BYEHY 9 JAE &3l 3547 ol=tt 7|2 BES 55t
A AR, olele B ATk hET BREH, EF AUSL A4 ABE BS
SHAY CQColl 1t A HAlote s AT EAH|ATL 7]&S S55HA &
T AF CQCe ATRAL 8, A=A AL 4o gt i 59 RAE F3tt
(OECD, 2017: 51-53; Schweppenstedde et al, 2018: 64-65).

Lo M o= ¥or A4 o 4 Ag 52 Hy om

2] A ZIsIt} dlE S0 NHS A7|1A4€(Long

Fol A8 AgHCardivascular disease, CVD)& 3% 10d

o 7V 2 Y Y92 E FRlstaA anpAQl 27] HAY A=

A A& AY= AR A9 G| EEZ B1t NHS Health Check®t 22

AlESkaL A w5t , ApIA 0 & SHE

Y 9 X ALS] oFAL T12]al GPoF FEsto] LAY 9 71EF L 9fed AEiof dhgt Eﬂi

=g Ao Algetct HARA 4

1] HIE A9} oAl A" & A

il & 9 AAE7Iel oJ_t oA 754

S AY AR YollA tdsty A Ag o] tigh a2kl Holy HiE &

o =&o] 7MY "Rgh A9E FEoto] AAIskaL Atk NHS Long Term Plan

2020/21& A3 1A A== &3 A 392 NHS England?} NHS Improvement At
08 232 l’ﬂ o|th(nhs, n.d.")

T #E]9] 4§, QOF T2 o2 AXo7t TA 7|9t A 5E & Al&ot= 4

% A4 ﬂﬂﬂﬂ Hhe 5= 9tk QOFE ¥Ake)9] Fin T A3ks BrIeh| 9

"

rﬁ
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of ZRAIA SHEYETY, A8 9 AR, 51 9 2iEEE slnIEN, A
HE % €9 2 SR ArF =2 diet &4 4¥)E AHERITHOECD, 2017:
19). o2zt A A JAAE| B} G T T2 9] S Fot=tl BaHo|= 2t
E°0| Hixo] $tHScott, Schurer, Jensen, & Sivey, 2009; Saunders,
Schattner, & Mathews, 2008).

o] 271 A2 QOFQ] Quality Improvement domain 2020-21 & F9(&<5
Zgolfle} Y] 271 A F shtol] a3l ook, of 7] Ade] WS
(1) 52 A & A2 Qv A4 9 oiArel Ak 9l o)} AAF T2 78 o]

A, (2) & o4 SAE At 9 X & (referral practices) ¥ 7to|=2Ql A&, A
248 7N, A= e oF A2 tigt R 5, Ak 7|3 &5 59 7] A #
7FZth NHS= o1& &0l 571 59 |59 & ¥ 9 449 49 &

4 7 NS ZITishal dek. 9] £7] Atk T3 NHS 7] Algo| = 231E
of Jlow AA| oF Xk 5 1/29A 2k vlgo] AR &Rt oA 2028W7HA
3/402 Z7t5 A¥lo] ItHINHS England & NHS Improvement, 2020).

F=Y AT A&7 @ HHE % A F ohhs 9AF B S0 dRECR
2% IH=9] #¥(training)°] A0 & EtE o] Qlrk= Zlolth. 1=l A4l
A zof tist A FHImproving Access to Psychological Therapy) ©lY

EHE 53 dRte=0] B5 R S5 FAES| digt ZA7I8E A 59 A=
g F®E 7HA|AL JAFHOECD, 2017, p.22).

o
K]

ool

»ﬂ

N o
o

NHS England& Aol & A& (End of Life Care) T2 13-& F5t9] 459 ulX|
o]l Ql= AtehEol gk AHIA AlE BlES 52 7IEZQl Beet As ko] wet A
of & X=E /fAsk= o] Hiolth o s NHS England XY UYELA} H
gotofr] U2 Aol T AEE I3 Aol Hojstal, A9 AS HARTE E3

Ambitions for Palliative and End of Life Care: A national framework for lo-

24) QOFY A A4 E=HQle ujd WA=
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cal action 2015-2020= 27t v} Qlcf25), HuA= Aol o 7 .0] uiek/d-& AlA
st=t, ZHRlol gt &5, 343 A =59] FAEA, AR 7|8 HE, =9 4

27 SOJtHNHS England, n.d.).

o
2,

i
&

Lt EX SHY B3t 89
(1) 2t oYt O|Rt oY

ot Eofol| A A} FAA AAkE A1t Y29 A H=o 2= NHS Tl o =2
T13(NHS Diabetes Prevention Programmes, NHS DPP)& AHE& 4= Qlt}. NHS
DPP+= NHS England, 9= EAX 9 Diabetes UKQ] 35 YU3] = A2 G &

A 91%0] B ARES AUsk] 9] 20169 FAH = AstE gt e m2

of A 4 AUe A AN, 221 T8 A 1F, SHE HAE=E 445t
I RYUEHE 7FsSHER She Vs, 852 715kl Y A% BUEHISk: Vs
& ARERITE o] ZEIOHS B9 18F FAE R A2E T HHEE o
AU Adskz H 2ol E AS 7|dst JATHNHS, n.d.%n.d.; Stokes J.,
k R., Cotterill S., Sutton M. & Wilson P., 2019).

olr
—

D) 82 82 74, R o] 23 % 84 Fd &3

QFH(NHS J2AS)S 220] Fels NHS dHolA] B4 o2 Fdata 9k,
T3 2015-2016\ 0]F BE GP A%o] 49| )AL Ak, AEEE AulA

25) AA| B1A+E= http://endoflifecareambitions.org.uk/wp-content/uploads/2015/09/Ambitions-fo
r-Palliative-and-End-of-Life-Care.pdf oA oS = 2.



296 o= QRAAHQ Sl gt "ot

9l 7 Lﬂ NHS AFER=C A= «EWH] AN imﬂ :ﬂam A%

e E5 48, ZUEH, 574 2 oks _g__?r = l"i— 5“‘4’ T3 AFEHE
9] Our Voice Framework:= Q@A H|A & RS Y3 EA19} tj59] FojE &
Sttt o] T AT = Al sidS 29koto] 2| 9 =7F Ao A gk, 71 9 7F
3119 oHde == < Q= 71%1°IHHOECD, 2017, pp.31-33).

: ot AFEHE W SR B S5k Tt A= A
2 AFYst Ut NHS JSHEoA= RE 1P FHEH(Patient-Reported
Experience Measures, PREMs)o] AA| A7 B2 Y 4 31}, SFAH|A
Qe et AR B, A A LA, ARt JE 9 53 AR)E 2aste Al
Aol #EIE =7 RARE FHEH 97]ole Bl  HEST T2 I5E
A e geld 54 A9 99k ZdEnh B3 I 9 71 2AKFriends
and Family Test)&= SAtoA] &Q10] A|FH- AMU|AS S-S ZJAA| o] gt &
£ ZIT o] AR Bs IR H oA} HAL g AH| A0 AR EW A HAIZ
o2 mEwg AFetch NHS AFEA=] 4
ARBIEA] A W] H o A7 $4F 55 o R EFRiTh 55] ARt & 9 Am
(out-of- hours primary care)olA &4 48S SHct= 4= W =
u, AFERE oA Algskar QIHOECD, 2017, pp.31-33). =2 GP A= &
S5 oF 2400t B A= A ol = Aol A "I, AR ok 7], A=
A, 7N Alzbe] e 9T W AIRE 9] 57 BB ANHS) AH|A 7] 5ol gt
Aol -§ERITHOECD, 2017, p.16).

O_u

B GAF &, HY AE, AP ), FAHTT AEA 5 FH AR 2okl A &
2o} Mel-g 21 hgitt. MyNHSE ¥, GP A=A, 8%, FAA7 AH|A AgA}
9 X TOJAL 59 Tlo|HE HIF O 2 AH| AL Aol it HHE A|lF5t= Aol
Eolt}y. F& ArBo] W #EESHE AHHE= NHS Choices, Care Quality

Commission % Public Health EnglandoA%= AZSFHOECD, 2017,
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pp.36-37).

3) B0l Uz A 99, 712474 81 18 9 At Bale) 54

B0l 3 AT EWEE BT E AREA] AB|ATE ZF ARl A & A5l
A7F B (self management)E XY o UA=F AGAHE ols) 52 P& AL
(Health Literacy Action Plan)& 7ioto] AR8-5ta JIEHOECD, 2017, p.37).

4) A+ 344, 93 A= A F4 A=, BYUET: F407 HolE

F=olME e G2 A= 3 3 23t wred FAAA Holgrr 9AF 9=,
A1 A2 B ofat of& oA "X‘Eh:‘r. glolgol= FAde dd HH, A
9] A7 MBl L] ot gxF FE, dEAs "4,
SHETHOECD, 2017, p.21).

(3) Yo & =z

9= The National Survey of Bereaved People(VOICES, Views of
Informal Carers- Evaluation of Services)& &9l At 37§€ &<t X1} XHoj
A AZE Aoh = Az0] ol et AP 7Ee] AN SHATE 0] MR ZAR 3
7} BA=(Office for National Statistics, ONS)Ol| 4] #&]oto] AP TS Yol %]
off AAIsEAL AE20). 20158 AHE FAIA = AFEEE 7F50] WIgHE Aol & A =9
ZAREA QL A ap5Eo] o FiE=A], AP FAart e ol e 979 GP 9 thE AfH]
2019 AA7} A&sHA o]Fo A=A, Bl A7t AlS et FEIY olsfst] 4%
A AogHSE sh= Hof &S Alzte] AlFEHA=A 59 FiEol =] Utk

(Office for National Statistics, n.d.).

26) 2011958 2015974419 A+ 237 37R= 9] ATt
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Ct. oFHd 7 3

P2 24 A= FYof|A 2R B QEAAL S (Patient Reported Incident
Measures, PRIMs)0]|2H= &2 AREslo] B AFAE T A AH] 97 7|2 = 9AF
2] o] wpotshA] Fot QFAAILLE AESHL Qlrh. TS P=12] A%F NHS 449 A& =
A= B AYERA D5 F(near misses)2F £4]2] oH wE3to] ot A5 A
Aot 201149 J9 A} A7 A= QAte TH AP SAtet th2 SRS THA=
Skl &2 RAA=A 59 Aol ZHEUTHOECD, 2017, p.35).

20199¥ 7¢¥¢ NHS England®} NHS Improvement”} &7 ®7FtE The NHS
Patient Safety Strategy:= NHS7} &% 5"‘101]/\1 1097 B (Insight), %
(Involvement), 7HA(Improvement)?] 37 A& S3f &2} bA E35)e} /‘]/\Exy 2
THAA 22} HHS AGsiA FAE As H 5}51 Atk &ZH(Insight) ¥} ¥
e ARAC R (1) SR B 8 SHA R LS A=sto] FHEH, FASH
AolE K} & o] H_éé —}F U w3 A HY ARG, (2) =7F HAL B Sk A|AERE A
222 0 o5 AAHIC R iAok AR HAE 71e9 B9, (3) A FAAL
& E'&ﬂ%].—orli(the Patient Safety Incident Response Framework, PSIRF)Q]
T8, 4) AFARE WS AR f1gE AR 5AL AR 4, (5) MEE
National Patient Safety Alerts Committee X €< who} f&EA 75 = 9384

o thgt th-8-= 74, (6) AL FA S AE sty fiste] WA A0 2 RE 9]
0%3}7] 5ol At of(Involvement)ol] siFsh= AlF Heol= (1) Hrt
Amg AlEst7] sl &4, 7HS, 708 9 71EF LRlo] Zrolof Hiet 3]
(expectation)-OJ 4, 2) AlAE Hutof] 23 I3 = A kA T

, At n ZEAYA =9, (3) ARFARI AIAHE SE0] A b
U= T HA AEZ7E =Y, (4) A-EsHA 23 AHE 6 AR
T A== FH[5H], (5) AA| Y mAIAH 0] 22} QHHoE= QA
5ol ZH . i (Improvement)®] AlRHo 2= (1) 3

)
il
=

i)
K

2

Loy
3o o4
2
;

o
k)
o i 3
@

e

0
=
N

2 m
o o
HT X
g

4

2+ FH S A (Intervention)S] A, 6L e =7 3}
N, (2) 2025971A] ARAL, A1AHo}, Al Abg: @ AlAHo} A 4]
50%= &°17] 913t EAF D AlAFot oFA A =2 31O A, (3) @A

ox o oo 2 2 o oY B 9 o
oY,
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AREE oFE T 7P AR w2 oFel] A A Flt YofE A A =
2139 7H T, (4) A7 A A 22339 AlF, (5) =9 P, sk AoliAt

iz}
m
s
1o
1o
al
i)
)
F I
b
O
5‘:
r>~
o
X,
i
_?L
fr
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-
we,
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>,
H ¢

England & NHS Improvement, July 2019).

SHH, HiA A= F= iR EA=0A A J= E(the first point of
contact for most patients seeking healthcare)?! 01?4 JE(primary care)9] &
8782 A5kl EAF Qb N AE fItt AERE M E A|AIStaL Ut WA g2} kA

Ue G2 Y85 E A H A Alo] ®oFe] =L AR 4] A
=] ot o= A3} o, A|H ARS] A o]zt o= (F-THI A =E FI%h) 7F
o] 2] gl AAIE 755 of= B3 A& Z Z(integrated care pathways)2] 7H
S o arstelet. ol= A9 AlARl(local system)2] HAS B& HeotA s, T
BT AHIAE st 7187 dot. GP(YR]) 52 9
2 UoHAT, g2 159 SAE HYoE Huy7|: ohd
2A71= Z0] 7hsstth T3 GP(YRE]) =2 AKE ti4lo
A9 AHY] FAREo] EAtoA A-et A =F S HAE 4S5 A AH|A(Digital
Minor Illness Referral Service)E dl=2 &1 Ut AMASH 27 &1 42 AEZ
O & ojat A& AFoA o]Fo|Z R} AR FHAF YAF D X ALS] Alo] AP g
ol 53t FAIZ NHS= ol A& AlgolA L-&Ed AP o (initiatives)E
A2} o7 Agofl 48T a7 Ithal AGetth. F HAR, PAARLL B A|AH]o]
Bolgt HE BAstal A8 RS ASS = AEE A|lAES BHst
AxtolEo] tA Y FAALLL #HE 7] s(management functionality)= ARES 4=
| & Aot} E3t @A I3} 5 AlFelA Egstal Algsk= Hlof A7 A
SLRoA A B (Patient Safety Alerts) Al=E AESIL 45, A= SEAOPA 7§
2]¥3](The National Patient Safety Alerting Committee)”} YX} QR A =

£ dt7 XX E HoleE T o|Fo|t}. QB AAN AAHL 202149 3Y9RE A }
Az Y 2 AMEARE o2 & o o]th(NHS England & NHS Improvement,
July 2019).
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HC
ek
=
il

L7t BAYEAE 9w o)RA A
AT QA BERA, A
M Fgol A Belsta Akl 9 o Xz
P S R e

A
i
5

S|AH|I A 47| = FEEY. dRbdow ﬂﬂﬂ/ﬂﬂl/\t UJZ} #%1}7} As

ste] 23} 9| mo] gt BE 3L SH Akol} 9lnk. ATA} B AR B
Ayt BYoIH ABE L AEOAH| AL 2005HE Ho] Fute] Bapc},

712 S| A= A Aole YAS SolA AlsEH & Alole Rix[FE 7]
oJ5f] & Al Z-HHSchweppenstedde et al.. 2018, pp.99-100).

HEHEoA QRA AR AMUAE HEeL 7|PFO(REA] AHAL) FzoflA
EPE I AF9] g2 20069 A% 7HES B3l I8 A 84 Aslet =
of wzt mAIAE] F2S F=otal Foste AR AgHEAh. FoA= &
of tiet AHA S5 Aot AlF AFFS a4t A7t sfasttt. vdst

AXAH] 7431‘4/\01] ‘:H°} o]iﬂ"} AT FALZ o= Eoko] 'ARA ffEY', &
AAF 7E ”3'4' gtolof 7]Hkst F oy

Hoz e HHE 29 9

(R <))
;m;$
n-lo

0144_91 Yzo ga]cq Lﬂtéa]f‘: /\V\E“«] 9
Aefl A4e fs) odRt 2FoRREH £ sl
(Gezondheidsraad)= 98t RA%R, 3F5EA W ¥4 ES & OF_,] TshA o
s A2 Aset IEEd 2 A% B4 Jﬂ (Raad voor de
Volksgezondheid en Zorg, RVZ)= RAQ R, AS|AH|A B9 HE JH9
gt A 292 AlSte 2N 17T A M X]%@HE =432l ZAHZ7] o]tk
SaARE HA= A7 A9 HAA(R]E, &5 9 2)E 2sfor st = AT 7]
W =9 3FEA 2 &4 AFARIVM)= ABA A Aato] dfs] 2@ttt 57}
B IAE A3 Schweppenstedde et al.. 2018, pp.99-100).

i
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(¢}

Hgdet B o)f Fofo] 3 A4 9 A H A= §Yote TR 7[HeE B
A9 7 AAFHHealth Care Inspectorat, 1GZ), 27 T=-(Dutch Healthcare
Authority, NZa), 7473 E& $|¥3](Health Care Insurance Board, CVZ)7} it}
BA9 R AARHHealth Care Inspectorat, IGZ) QPdstaL &340 1 SR} 4]
ARl A 59| P& @t 584 A5 7| =E 4] A 7&S AAsta H
Ao =0 itk HA 4= AlgstH, o5 A9 AL W BT ARYS RARSHL AlE
Apo] HA QbA 14 &5 o R E RAlolo] omAH| AL FAT HIAS HYE T
o, 24 g=(Dutch Healthcare Authority, NZa)< 33<& ZYEHstL oA}
of ABA AREALY] F/AS Aste] oi RS Asche 534U 3 A= 7
Ho 2 A AHigE 71 FAANA 75 Fapstal, A HIAYEC] S A
25 88Y0 % AFol7|of FEotA] g2 Ao g wgd o fAE Rty M
Ag 4 Aok A7 23 Y¥3l(Health Care Insurance Board, CVZ)= A7ZGHES
SlAtel AloF Hok] A o 9 A= Vs AE B 4bote] =Y AR
A7 RS AP 9oy B AAH 9 A 7fisHHSchweppenstedde et
al.. 2018, p.103).

H §-2) UZRIC BE 48 U A% gY 7R I@

7|7 FQ 9z Ik

waola A} o
- o= o
ZfI L Care | B0 A 7152 9ASa mAclRo] ek WA 14 Agshe, o= Ao A 2
I o | Ak 2ABLT AFAS] WA VY £ oliE 2AI] R Ala0] E4}
102 | Hede myE.

282 BUSGsn Puhdeh Auls AgAte] £RAL Aoistel d7 RS gEshs
A 99| EYhe 94 4% 1w

(Duch Fedthore | A5 A1 A1l 710 W90 o198 R, A% sAUSo] Fo] Ams
Aty NZa) | BRH0% AFslo] $ReH4 e Aoz wueE ) #AE Rty HAS 4T &

Uz

A% 5g 9
3] .
(Health Care ;
Insurance | -

Board, CVZ)

FEHSA} / AF okl A #e] B AE V)5S A HAR Ak 59 AR V1R

A& Schweppenstedde et al.. (2018). Regulating quality and safety of health and social care. RAND
Europe. p.103.
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20189 vEstE HAR= UdsHt HHouA|AH e on 4 ¥4 Fa9] dgt
O 2 “Outcome based healthcare 2018-2022"& 235}
& 5 IAE AT H Y ARE W] AFE 47 JEHLE (1)

(2) T5 JAH 274, (3) A} 7I5Ee] 22 9 Bl-& &, (4) Astar 419 Aat FH

ofle] o 2 HIAS &L At A ¥4, Aol tigt FE, Zxto] gt o S
Z¥(More insight into outcomes)= @A Y= RASw FIA¢} 3AF H 5%+
Aol tigt HE7F A2 Ao 2 B W2 A JH T Fo] X of gk oJuH|3lt. o]
oA A FE ob7Iohe S4= Foota 9F & #HH X HAow 5
2] =5 metst, SHXEE N &2 28T Aotk 22 22 5 &S
TS AolH, SA ;] o] gt FolitZ vhE AFgoltt. Aol ARgof HsiA
= A9 FoE vhE 1, BarEs Aake] BAdo] gt Aok vhE ool mhA|
o E 213 FQl W3} o]y E|He} oA} AARtoR}t 245 B ste] HAEA] R
B AlEsta, RAEAF = Q3 ZA|(follow-up action)©f tigt 274
Aok 7 ¥A, A= /20049 A9 § B oAl AA (T At
Shared Decision-making)E 3l &A= A 02 sh= HH Q1T ZHE A|RFe
1, XY o]UME B X& d grff, oA 9] Proof of concept AHE, A& I}
oA 7840l Sd= & A 24 =7 A, dEeE 95k X &R (Dutch
Medical Treatment Act) W 35 A 274 5 23}, A% 71&3 35 A 2H
7}94 AA e Bt T S S A= FY A, B St HpuSof| F-5 QAL
'] QI-E'Oﬂ EHO]- 01-_4 ;1‘}_01- 7]_32_ Z]/\]_TL]— 7:]‘6-] ) "'?T—L— XA

>l

_

0 oL

;-;

S
=
274,

AE, UgHtE BA9E 7|7 (Dutch Health Care Institute)ol 23 A4 4 25
W 55 oA 27 e, 55 A A4l Hiet EAEIHNE) 7R/l Hiet geket 4
HSZ S A A HWH 23} 7|5 23] gl BAAAE fAste] S} At A 4def
SHE € Y olUMEES WU, BUHY, RHAR 54, A=zt #EEo] o
i 22 2F0] 2 FF Be F25 AR, 23 7INE BAAAIA o] A-AIY,
A3 7d 20 B v A 9 AR, ¥ A B4 23] digt ICT
Ao tigt A1) 55 AT Aol vi|gre.=, Agtokal 24le] A} Hof 9]
HZ MAE AsiMe A= 23 9 w2 g} Hvt 75t AntE o 7fEde]
=4, BE By Admao] digh AR 3 A9, EARe] A4 HlolH #E| Ee
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glolg £33 4 ] Rro] Ay}l Kol 534 XA} flolg Yl wd= AA A
A 2Y o] 7 7|@ozRE 97 Ay I F 529 AE &S 7I&3lsh] 95t
57170 (Proof of concept)®] &4, HlofE 4 El ol digt Al Al £41, 2
I AR i3t 71E A4 ARG A, 97 A 55 AL ditt 54 A 24 9
H3]of| oJet et HAIRY, TAFeLO] QJAaE W oAl AAS flet & Aol A
&, B AHA AFARE At FHo| it AREAF HsHY HE FX, Qw7 #e] 4t
of thet A &4, 71& AAH 55 9 23 JH AR S8 +d A4 4,

tlofe] mLetolHA] I tlofe] Het A9 A5} 52 Al = SFTHMinistry
of Health, Welfare and Sport, February 2018).

(28 8-1] XS et ze| ZuS 23t Ul Zef HX(Four-pronged approach)

BEST OUTCOME FOR

THE PATIENT

Z}&: Ministry of Health, Welfare and Sport. (February 2018). Outcome based healthcare 2018-2022.
https://www.government.nl/documents/reports/2018/07/02/outcome-based-healthcare-2018-
2022 94 2020. 7. 20 =&



AY BAC\RA A 52 BRI AGY BA|, ABAA 5L 5% ARt A
o] Q] sk A BT Zo| FERAC] YL nlXE alv e
2% . g 9% Hua

and the Environment(RIVM) =3 FI=EZA AxA 9 3t Ad 33 Al
(RIVM-CvB)+= B - BA] - AR 2 RS fjilsto] A HAF T2 78-S 2| 3sta &
28K (National Institute for Public Health and the Environment, 2020).

Ugste HES 9= A E P 130 et o ZY A2 E AlSshAR &4

= H #2E, HYEH, Aol € 37 HAYSE
= NS o UAEE =Hof vk = 71| 9] = 7|2 HEEE 19934 79l oz
Z]¥H(Individual Health Care Professions Act; Wet op de beroepen in de in-
dividuele gezondheidszorg, BIG)T} 19964 2]l& A H(Quality Act)o]t}t. BIGH
2 QAL 2FBAE 718 (H)9Em AEA S 23Rt 870 Aol gk BT A
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2 ASES AR S, A AR T2 HES A2 A P A AAE W
|ox g1 Utk og d {2 BE AmT|THIAY] E A 7ojep Z2 =HAQl A
w7HE AlLghl Higt o= d AL o F-3eit) :rLiﬂ;ﬁ.Ei% =9 Lﬂ 7}7<]
TARGE 8 (1) 98713 A Sfjo
A A= AR E AT A= :ILZ:% At Al Sl AR E %}*33}7%‘4 *ror
Aotz B Agdfjof gt (3) 9] AL AAAE HYE LI A o5t 7H
Asflof gttt (4) o= & T} 1d St AlTH 2=mAH| A0 gt &
A R A& Easfof OPE}(SChweppenstedde et al, 2018, p.102).

g = 714 7] 27292 (Value based healthcare, VBHC)E F-01HA|
o= & Anet AlES AAISH Utk gt A= 2007495E 2 9] vHdEEHA 23
T, THEHAAY H A AGEA g AT dis) Ald S ME AE
(bundled payment)°] At}. A2E@ Fiol tgt bundled payment= 2E HE T
I Fo tisfA 2kR} 193 S W] A E(single payment)§to] o]Fo|X]|+&= AJAH]
ojth. AlFAR} A &AL o= AT o|w, Shatof| A= ApH] Rt glo] Egof ofsf
L5 AHEY HE AE2 Alo] 257 AFE=d o] Aol 152 /89 4=
A Holo R F2 GPE FAHH Alo] 152 A3t Aol AH|AE AAF R
(&3tAY HiF22] 3% o= Aw7HfIA 51 Al°K(sub-contract)sto] A|&3tet.
HE 2|&of E3E AH]A @4 National Diabetes Foundation®l| 23] =7} 2}
HollAl J=| AL, AlgAtet 2H2F 3] 7hof] FojE|lom, A3} om ek Hx
stof AAE AT Aol IF0| e = A7t s AR ok A% A= 8=

Aol 157 7 Q= Al A 7ol @/, AlFsh= AlH|A0] ths Alo] ZLEo] 9
2 AR A XEsk= W2 FES(fee-for-service), 114 88 T+ F9(salary)
5oz gA 7FsSItHOECD & WHO, 2019, p.366; Srivastava, Mueller, &
Hewlett, 2016, p.109-111). ESH HEAEE= A HE 7]e9] 22 4 4, 7]Eg
AFE 71HE AvjA9] A sof JAEEE AFSHHOECD & WHO, 2019,
p.366). FZ Uds= AH = Outcome based healthcare 2018-2022 Al&-& gt
#otlon olF B9l o= d Ay wE AE 24 /0] o]Fojd Aot
(Ministry of Health, Welfare and Sport, February 2018).

Hg9s o= 1158w £ A% ogttgo] Ydsto] 7hstt =7t=, ofstieh st
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F7]1 95t Nurse Practitioner A=E Alstal Ut 7HSA }«]
P A} Sk Y mARIA AlFARA] AR, oA APEE
"(Quality Register for Nurses; Kwaliteitsregister)ﬂ/ﬂ 23}01 s
PO 7|25 2 9}, o] Ea zpAl9] 7|&S HEH o stoly o
g 4 YTHOECD & WHO, 2019, p.113—150). oS AlAshk=
|7-= The Royal Dutch Medical Association(KNMG) & ¢J3]o]H,
At AR Ardel tigt A 7]+ AARE R ZF Y Q) 199, e AR A
T A= 7= AAYYIR 9 &5kl Uth. The Royal Dutch
Medical Association(KNMG)= oJdtolie  QJAle] sty J_J’_-%(postgraduate
training) 74, A2 55 2 AUF, 2K 71 AA E et w82 9t £HA
A 52 HAE FAHOECD & WHO, 2019, p.130-144). 71_}§/\]‘§j TAISHE =7t
71#o 2= WS &35} 2 A8 (Ministry of Education, Culture and Science)@}t
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Central Information Centre for Professional Practitioners in Health
Care(CIBG)7t 912, o] 7|1HE2 7H2AL & #E0] igt A4 9 UHoA 55 5
S JAHOECD & WHO, 2019, p.145).
digkee) Qi Jlol=elel e 7 ok WolAE 3w el Y
€ 25 iz clail A % 7 A F9E 3] 2
I

o)
o
rol

g0 (1 it

learning) & 7= o] Qlth. 3L, ?:_]--‘?— HT’:”\}EO] OEVE} 7}015‘1}?1 o] A3t
7] 915 A JAEEE AlFsHATE A2 BX HAYEZCRE AREI Ut
(OECD & WHO, 2019, p.243-248). stH HZZZ X Z(Clinical Pathways,
CPWs)2 7 7|4t 9]&E(evidence-based healthcare)E AASH=4] AF&-EH, 9
571399 53 E3ket 8 dlollA A ZhelEEl ER AR Y] e R
Agbsl= EAtolot. EEZEAR Y HHE= (1) 7He|EgiRloy A E A9 AJAH
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o Agishs u ARET, (2) AY, AR, FieF, TlolEegl, LRES E 7]
B s B8 ko] Aw Ei 2w 34o] ©AE A8 ARtk Eot(3) 54 3
who] 54 Q4 B4, A4 EE o= Ao i3t A RS BEFHE A0]tHOECD
& WHO, 2019, p. 309) vgsk «1 BEE X]X‘ AP%%‘E o=k 15% 4=z ¥

1 #AE &5 —7}0 =5 ]O]‘:}. 2000‘5 @7101]9} g =] oiehA| A o
o A" @rle] vdH= EEXRAYBDCP) HIEYA(Belgian Dutch
Clinical Pathway, BDCP; Netwerk klinische Paden)”} §t ofo]t}, o] I EQZ=
710 # HE@d= HEE CPWo /Y, 8 E H7HE A ¥ske AE B ¢
ot F8 &5o2+= (1) CPW, 84 b, A #+] 9 A 719k ool tieh &
Al Al (2) BetAld 929 A, 3) =4 A5+ 2 ¥ 49 5ol Stk 2018
| g E=9] 577 o] o=w7|¥HFA W trusts, A AlE E 73 115 7%
5)°l BDCP YE{=ZY 3oz SEHo SITHOECD & WHO, 2019,
pp.313-310).

SHH 20034, UESE R AHE= Faster Betterghs B4R =71 A A EE8S
AIASEIEr o] TR B2 4 o|fof] YE=E HU 20%14 SR} QF%
S50| IA MAEE AL AAshk= ZAo|qlt) o] Z2 IO A AR £} F Sh
= g Z2AA D 259 F 717 A 40%0A 2t 90%7HA] ©ESk= Aol 9l
on, o] 24517] s == 11%101 AEH U 2w A-S 59 A 2
= A 729 7|17t TS A
A0] g o= A AT} srgorsl] wZolt o] = THE 53f o
Sflofl 32%2] TAE EASIITHOECD & WHO, 2019, p.313-316).

HEet o= =2 3 FreollA 7 @ A 2 = JARE 7RR] 3L
AR T Ew olYME|E= A 9l 37} Aol A P E Y o] 52 dRtA o R 7t
SHA 4571 flote] a4 2/ Ee PAAo SH& L AUARE GF X[ Ho
T SHGS A HERARE 53l 57 AL 2o ® St dibAos
oWl BHiANE of ASA H/Es A7lA AsEHE, JEHe 5
(accreditation), A2 AAMEE = A AZ(quality circles)d 2

olUMEES} AAFC BB SHoA 24 2 wsue] ATk e o
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&oto] FAagte] H]go® 97 o] A Fok= dl 7o 4= vk Ly o=
g FAON gt oAl A2 ofyw A 9 mTW JiYe F= 33”}*3
(effectiveness)® #&Ho] JTHOECD & WHO, 2019, pp.265-266).

Ugsteo] AL Y o & S5-2 A3} X =0l A AJRFE|Q] o F|Lofl= o] 3} Y
oA A o gkt 7t Fisilon Ko et A A o|YME B} 25
At 20099 AP vEgH= dAF A 713K Dutch Institute for Clinical
Auditing, DICA)Z &3l ¥ 7|52 ol-&-5to] 23719] A= (A7, F5%, 45 ¢
et 9 =9t B)oll thell aab, $AF kA, &R SAAAY FHoA &, 1,
A9 A HE 7HA AL TARE AAJSH} T =l B E PDCA(plan-do-check-act)
Ato]E3 Aot FEiE, Aol wig oa A|FAlA AgE. 2] HY
DICA HE® HuAE 7|[9to g2 Z i} Aehs $-stal A7to] Agof w& 7jA
AR} &70] 7hssttt. TARE 91t S8R = et Ald, B 24 9 2} 159
oJ5f] vl A= 3201 YA U 22 A LAt Q)& 1 (accreditation) @]
X0 APHErt. thFE9 GP= GPF FAZ 44H A= 600719 w54 &
A& IFol &5t AR glolEe] gigt ZA 52 =2ReHOECD & WHO, 2019,
p.272).

HEt=9] og7|# tiide] 5 24, RUE, d 7/IAd S5 #sto] /1 2
%29] 27} A (accreditation) T2 T0] 1989 HF=Hof| A E?JQ olF, YEHt

= 1990d o] =7} 915 2 IS AIAeIYi) YEH=EE= A (A<, dnf
3, Ygd#s, =290|, Fulyo}l W F= F)of|A Aroh= ISQua(International
Quality for Healthcare)®] AA] <914 Z&Z I (International Accreditation
Programme, [AP)S 59 T2 13 E= 7|3 st HA Yo} E7lelo}, dl
npe, T, Fapyol 53 o] oJfA 0 & A[gsfjof shi= =7} QI ZEIHS 7t
A Y g9 Uldatos APdE =71 1Y T2 TS AAlsta qlon, 'Y &
212 QR 91 =9 7|Hel YIFdHE 9= QIS A4 (Netherlands Institute for
Accreditation in Health Care, NIAZ)°|t}. Q17 A= 497 BAHETHOECD &
WHO, 2019, pp.212-214). HEHE9] o2 7]|HE2 NIAZ 2 QIS HE7HE B9
BAEX A HE 3= 93t A (Foundation for Harmonization of Quality

Review in Health Care and Welfare; Stichting Harmonisatie
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Kwailteitsbeoordeling in de Zorgsector, Stichting HKZ)2] QISA o] ute} QI
T2 =tk NIAZ= &4 23, 23 341 GP, 7MY 12 24 9 afdat 22 9
B AR 9 HY AEIE AR YS9 AES sjdo) Zeksal o]E9] o AL wh

Pt NIAZO] Hi#e 97 A7 4 B35S F4she Zolth ol 98 & #&2
st 5= B7HE B-8&sto] 240 wet o F e A5 NIAZ 252 7

o HAAAE AL 9 ISO9000 Al#& AlAERE 7[HEe & SHARE Ydd=
-7-9] Aol BHA 25t AHEE /15 ZEAN A= NIAZOA W53 92 F7}
27} 343t 57 HE(peer review)E 7|HFC.2 o PDSA(Plan-do-study-act)
F715 AHEShE 294 ZEAAE EH, o] w7 #e IF At NIAZ YA
o] E9]] AlA|HTtHSchweppenstedde et al, 2018, pp.102-103, 114).

BA BX] A HE 235 st At(Stichting HKZ)2 9= Al5-AF, HFAF L 17
Ao 2 AYE QL) o] olUAEEE BHAg A BE 9 /fAo] dTEH A|AH
4= "HaAL RISt 19909 ‘Leidschendam FAHAAOJA  AIZFE QLY.
Stichting HKZ+= & 2] A|AH9] 2310} G4 5E '3}“4 ohet o7 3 57
718 917 1S09001 28 IS AAIE 7NERitt. A5 A7t gelele]
Selstol 7= =t FA7HA k9l FAAT T, A AL 7J'§, oFs, et 3
HY 718 52 93t AAsc] /fEEAHSchweppenstedde et al, 2018,

L

Hgdetes= 2 971 439 315 +Ysks Hloll '8 U2 AEst7] (Make better
Choices, kiesbeter)gh = o|UHE|BZ 71| 1 It} o] o|UME|BEL F& AFo &
=Y =2 JY d g7 235 SR EIL o] of W7 Ao A ¥ W=
independer, ziekenhuischeck, zorgkaartnederland 58] YA EE7} Lx} 9
2,39 27, L ARolo] gjgt A W} 23HE FEAT. o[ YHE L ko] o
2 ABAE o Sho MY W o Mo W U AR Az, AHHoR 9o
A A A A7 A5G4 5= EFoto] ARA|AH ] ofF Rzoj|A diotE A X # 4
ol ghef Hsieh, YEAEA A AEE A AE] e Havt B 9 3
ofef B4 2|2 Roo AL Bopoln, A3 oJzo] qaAL ofw o] ZAelA] &
STHOECD & WHO, 2019, p.331).
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Hgste AR = a3l 59] fAS FA9 2H 0= 4kl 20149 =71 Lekel=
T2 T3 (National Palliative care Programme, NPPZ)< Al2}5F% T NPPZE U
g3 B4 A7 9 7fE 7|+ (Netherlands Organization for Health Research
and Development, ZonMw)2] &3}e]lg T2 T (&3}l = o] tist o] &4 X
L Z2AE 5), A9 FEHHRH Aol A ot &5 E = %]
571 Yo AF =]l AR 74 o= ¥4 A7t 1F, HIAE 24 5
Sttt YgstE JR= 201495 202097H4] o] Z21580f| 51005 R=5
at7|2 FHtHZonMw, n.d.). E3 20159 Palliactief¢} IKNL-2 NPPZ9] &
Aol st mE st ygHs A ZH YL A(Netherlands Quality Framework
for Palliative Care)Z WFEQIth o] Z2AEL ¢3lo]g Holo] 27| 2212 st
A3 9 4bst 22, 17 HRASAF A A7 Adsto] AEsHA AlagS £EoHHA &
sho|= o] IS ot A Yotal, B4 Y AYIE FEIMHA Fot= A2 &=
HE ot 43t 29 SRS EAst . Aol T EAE Hesr] s, v
2= =9 A7 B Ad+4A(Netherlands National Health Care Institute)] =
I A= (reference framework) 87 AFgo] ¥HFE £ =7t =

1, 201749 A B A7 US| ITHIKNL & Palliactief, 2017).

o
BN

}-

)
mooo

g4

£

o

o
=

B

OEAH|A AREA}, & ALY HEjot B E vdHES] HEP o R 1995 o8 Ao
H(Medical Treatment Contracts Act; Wet op de geneeskundige behandelo-
vereenkomst, WGBO)°] Sltt. o] HH-2 AP F2JoflA] gkxtet o7 AlgAt 719] A
oF OJRE HoJsitt. 19949 A3 EFHH(Health Care Complaints Act; Wet
klachtrecht cliénten zorgsector, Wkecz)2 A7} AL = 1= BT A8 A4}

2 o7 FFAt SEst, 1 Bure] ok fgo] dhol iy BushES sk, 3,
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19964 2k dig]¥(Client Representation Act; Wet medezeggenschap cli-
énten zorgsector, Wmcz)> A Y3 E Adsto] Q77|Ho| IS HSote
= 3t Schweppenstedde et al, 2018, p.102).

ESH Hgste A9 R HARKDutch Health Care Inspectorate, 1GZ) At
o] A FAE AEohs AT JTS FYUAT A5 HAoe A & A= Fof,

A7} Bl Bof, Aok U o)s|& Hof o] R myhEth. BAClR PARE

SAe] HEE Boohe F35HL ALl 2207 QmAH|A £, P E H
A= BYE R B HE mr]o] 2Rt P HASHs &l ek
HIE 5k, QPTe AA”E AT AL AU FARRS EA Bt &2 84
U 7155 7Pt AIAE BYS 58 A S 22 HHO R W olat 22 FoRgt
AEEl ditt A=E WYs| ZYEFPAT IGZ7F 7L e Ad 24 d%ew
= 297 A9, A 24 F (F9A) B4 2A(PA 4 FPEE A L5 E 2T
St A& Solth. AARRS T4 A 7|3 Public Prosecution Service)oll #o{51A]
or7 o)z oA HA HF(administrative fines)¥ 9 ElS B3st 4= ot 1GZ
= BUE, Bt AW, Aol D AP & {10l AT AR o, 2|50 Al o
TZ, A= ATAY] HE(@. 74, £58, HES 5) 5= 1Est] J3 2AE 4
%

43t Government of Netherlands, n.d.”; Schweppenstedde et al, 2018,
pp.103-1006).

FZofl= AR Z2 Z<4x(Consumer Quality Index, CQDE 7Wisto] 22} 7
9 9 A B Aaof itk S43 Bt 7RssHA| skl )itk CQIE S EAHIA
N5 2 HAA 9] 8} B S S5t flol 28k =2 B9 AH|%}
43d AE(Centre for Consumer Experience in Health Care: Centrum
Klantervaring Zorg, CKZ)ollA 7i&3ictt. CQI HEXRANE 35 € Wit A7z
ME  2E A= SREARE HolHe  HzE ZRZFo] ARSI

(Schweppenstedde et al, 2018, p.103).

)

HEde B4 A7 9 T 719 (ZonMw)7h U3t gdlels =Rl
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1]
[ol=]

7t

Palliative Care Programme 2014-2020 & 2} SHA 733t F90f sigdst= H
5 Ao Aol T Am(@sto]z)o| A 412 upAld; @Alof e Al 1 7t
£ 23t Aozt 73t &
SAto] Faet Al 35T & A EHlste Aol S5ttt By &% HIEo|y
A Ei= kg ANt Q= 5 159 B A7 2Rt FEIE FolojH of g A
st 7 b o 2 AlgE A BEsHA| g ¢ Stk 4 1o AL AEE
A AET7} o] FAQl gAlo] obd = Q1o H R T U2 YAtAE TS AIQbSfoF
of =&A1o] A= A3 ARE of @A Aot ZA|7F ek wEbA 245}
7 229 BE ARl F485] olsfstal, Fo] 7Fset FEE AEStarat gt
2L o7 AFAY A7go] opd g 9 11 7hEo] 3|2} =

o]
=
olslo] SAIGLS AT v 14 aFpHolek: AEL o AL AFsl] 9
=
—

A AR e AL BER Bt 2 BAE 5 AL TR5] I A
293 9L W 5 Uk AL Y o2 918 49 v B X 7
3} A3 Aol RA s Tefstthn Ll Sajoh AH0] 45 7] 98 £8o]
S e AsHchs 432 S ZonMw, 2015)

Ut R0 59] FAAY 7iAdS 9t & 49, BUEHY € A /fd gse=
PR ZEIH 9 oJorE kT Wl €37t Qv okd¥E] mETH
(Safety management programme, VMS)2 HYE0] X&) 22} QAo 91& 0]
He AdS Ast st S Y, B7HE St ALNRCE & T A
A A4 ATE E011L, 55 2710 HoJstal 2| wok= 5 & 107H] Aol 282
2o VMSE (1) £ @72 Q13 ¥ Y, 2) U 4= Sl ALt AFYe] =5
0l AS HEE SHL QUth ol & s AE7Hdol Mol ek oFd #5E st
Aok EF QP ZE o] Hofdt HYS {5 VMSzorgehs ERES 295t
of b A" 107FA] A2 Bt A2 JHE SHT VMSzorge
U= ¥ A3 (Dutch Association of Hospitals, NVZ)T} YE&E tfs} oz
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e A (Dutch Federation of University Medical Centers, NFU)°|] 35 2%

SIHVMS zorg, n.d., Government of Netherlands, n.d.b).

H3E o=

Or 83DiZﬁtiODS(QIO)94 A 7‘}9494 A 52 ¥ Joint Commissiom} Zo ]

7t A5-9 v9g8] 227 NCQA(National Committee for Quality Assurance)”}t

25 Q15 L2 o] Folstok Ack. F AN} UL FE HEE FF A 4
ZolA +YH A B2 Ak 0] QYR A2TT BAR At A
O

T =2

AT Rt ol A HAYSHAL of 2] 221& X3Sk BA40] vk B A 4
2|& vl= BAEXE(Department of Health and Human Services, DHHS)°J| 4]
o, 35 AEY T2 AEsks wdAo]l E HuAe|E AH|A Al
(CMS)et &A gtet. wl=ollA Xm0 A3} o] ek wFAof digt AU A
o F FHE vt = FE7T AlSA € A9 Wl 9 Q15 "41
ofst=t] 29| JEAH|A A SA} B2 HITE A4 A=

o A FAE &6l A vle @4 22 A AEiEe A ﬂEE Qe 2t

A= 95 A4 HYY =8 ot & F&of gt = FF A HS
S5l 1800@ o]l Zﬂxéﬂﬁi—l—l AeH o= A= olAkE] Q5 % 5= HE HA

lfO

2

o ok
oo o

¢ Jr @

%
1=
I

_O|L

[e]
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27) https://www.vmszorg.nl/vms-veiligheidsprogramma/10-themas/ o4 FHZ2 W& I &

o]o.
A
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g7t

& ST A ) A YA 20 SRR, Fob| oI5 228 0l 4
}_a%iﬁyf—i 0431—%79 goﬂEZ;QHL «]EA] ]X—LQ_QL 7H1:H1ﬂ
=

T Xﬂ‘é‘s};‘]‘ﬂ, ] ZH?:]O T HEO QAE}(SChweppenstedde et al, 2018,
pp.121-122).

n= RAEZRE gAlste] RA9wm A+ 2 A 7]9HAgency of Healthcare
Research and Quality, AHRQ)7} FX35l0] 20114 39 Fx=2 WHEH =7} 9=
Z A AZH(National Quality Strategy, NQS)2 2E u|= Z2v7lo] ¢ U2 A2
ol Egshyl, AFHHE S ¢ UL 35 R /T FE olsf| BARESE 25k
HA o7 AYE= 29 =71 golrt. o] A2 A 9] O g A Pt =
o] Z¥o] Eof ul= 97 9] AZ =ol7] Y8l =7} A%, F T IZE FE o3|
BAA 719 S SXe. v]=9 =71 95 4 Y ;ﬂ%k—: 37HA F85H, 67t
A AL 9D 97FR] HW(lever)E AA5F QUtHAgency for Healthcare
Research and Quality, Nov 2016). 37H4] FREHZ+= (1) o U2 X =7: B} 3
A Aol A 4= U, FE 7hssh QHt AT = ANARl 98 4
F Q) 57&0} A/ A7 ARUE: FEY ARmE AT B8t oty 5, A
3,873 118al A% 275k 802 UE= AEA e S 7SS A9
24 IR0 A% F, 3) A& 7S A= QL VK, 18 U AEE ARt A
9 ol tigt v|-& A3 Folnt. o|2Rt FREHE F/AJ5H| #Iste] NQS7F S48=
= 67HA] $489= (D) 9 P 1E 3 vhe7]: A& oA of7] == 5]
o] A4, (2) MU 71E0] A7 ol FEUZ Fofsle® B, (3) a7zl 9A}
AF 9 AR FY FX, (4) AFTY 8 HRlo] et 7 a ARl o E X8
Ho| FRAETA AERE A, (5) XY Argjete] |e: 7Rt g 15 2
AHE FHgste] A8 A AEsh] A3 (6) MER RAHIAE AlFcls 24
o] 7N} GHikE 3l 7R, 7HE, 185 9 AR FEE AHSHA Als Soltt 7t
Aeto 2 o|sfAR = 174 AFE 97HA] ¥ F St o4& ARESto] AR
94T o Uk

Z

S
A E Ao HFAIE](Centers for Disease Control and Prevention, CDC), H|t]

fl
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Aol A wAe|E Au|A AlE(Centers for Medicare & Medicaid Services,
CMS), A% A % AH]A  FE|F(Health Resources and Services
Administration, HRSA), A¥ AFg] A3 #&]F(Administration for Community

Living, ACL) 52 EAEAF7 H3F NQS2| L2 A5t {3 2 71

Q.

sl A AHCIE =Eez ol A¥k: X L7ittHAgency for

Healthcare Research and Quality, April 2017).

7} HHEX|0ftME|(Centers for Disease Control and Prevention, CDC)

CDCe AEaA A%t wRste] (1) 18U A9 A5E A #2314 A=
L2E8E, 5 DAaction steps) H 7IeF AL AT AlFY, (2) Clinical
Quality Measurement(CQM) WA EEE 535 A3 ofA T AR Y, S|4
= o 2 594 47 74, 3) 1Y Aol A Hold s Bl /1 9=l H
7|HE B AR 3H, (4) 99 7| 9 7|e tEYLte] FYE B FHA
HE A5 9 S A5} d=d M2 AT SHARY 58420 /g A= s
AAeHATE Gt ATE FAgo 2= F HAR JF3 7|ed A|Yoto] T A}
9] 2] W8(Diabetes Self-management education, DSME) Z & 152 SFAKSH
AL WARH. B gt A= S w7 A Ao 2= (1) FA8A WA Bt
Z|otE E|X|517] 913 Combat Antibiotic Resistant Bacteria, CARB) =17} 3%
Al¥(National Action Plan)ollA] AIARE 59 A8 7H45517] ol et 4 7]
B} A9 7|2t FEoto] 2 7R, (2) 8FHolA A AR TiAdS S1gE A
e 2] I 9A4AE T2 CDC 7hol==kel &8y, (3) NHSN(National
Healthcare Safety Network)oll 5% 18,0007] o449 ola A X|Asto] A
9] Hlolg 4 9 AR 5o] Slth. E3 CDC= Y, SFYEAHA, B F A
go] A&48S 7H o UEs 34 HEF 2O AaS AYs | shlHk Bt
Aeto g Hoh A& 7heotdA FA9 A&7t 7Feote s ot g o= CMSet g
g3sto] glojEet FHE Al5stal, B2 F=ol|lA National DPP7} B == SHS &

O
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HEE FHSATHCDC, 2016).

L} HIC|HIOf 2 HCJHO|E MHJA ME{(Centers for Medicare & Medicaid
Services, CMS)

m]=9] g Aol @ witAolE eAE W ot= CMS= (1) 4, 715 9 3+
AL 7] YAtAE A, (2) RAAS ARE Qs AT & Sli= HoiE H4d) ol
5ol s JIME BE A gz A& AAF, 28 (3) QA 474 2 okd B
= (Y= 4 B7F 9 A 7iAo] 29kE) B BUHAIE 93
ko & AAIolleh 11 Yol (4) AAAR7E 5 BAQmr]&] AR, (
T AR 4, (6) thet ofsiTAAR}] 3]9] 4, (7) AR SAAL 1S A
A @) A= B T Aol AR A, (9) 574871 Alelet 54971 o]F Aloj
(post-acute care) 7t A2} E|Y AL 733} (10) HAH LA} o FAH] A, med-
ical homes, health homes, (11) 8FAIE AFA] o 7Fset YEE £0171 9
2k ko], (12) TSR Aol & S8l Aol S8 & EH 5t A9 AH8le] 5%
Q1 of = AL A3 (13) 299t CMS & 4 3R A=) =4 4 el
E 5 dAE £ JTHCMS, 2016).

PN

|

¢

rN

i

o

Ct 42 X 2 MHJA 22|2(Health Resources and Services Administration,
HRSA)

Z2Al(grant-making organ-
ization) 2.2 FJHT} HRSA+= NQS9| £ 9 4E99} dA| o= FHEQ 9

28) 71| 718k Full(Value-Based Purchasing), Medical and Health Homes, #lt]#o] oj=uiE]= 2 B
uA A E(Medicare Advantage Quality Bonus Payments), &7| A% 23t 2 QlMEg|lE T3 =)
= B3 A¥H dAE Bl
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E5/HA2E o33 o] o2 SATHHRSA, 2016). (1) & SR AlE oA - =
3, o olm, 47| /Hor T 3 v AS B A H 5 EoRt 2] A= 3 A
B S FESHESE AR A B SEARO 7R A F Ve ofE
(Quality improvement fund award), (2) HRSAO|| £&%H BAAE0] A2} 975
A3t =7 BEE S50t A F4 977 (Patient-Centered Medical Home,
PCMH) Q1< & = QA 7, o] IFolA HRSAE A, 15 2 7]eS A HYsto
HA4E0] PCMH 9782 Hes T3, (3) HHAlo] F3lAte] o 4 iy Z2HE
(Medicare Beneficiary Quality Improvement Project, MBQIP)o] &oldl= 5&

299l £ A WU(Critical Access Hospitals, CAHs)9] & & g HYE
o] o= 4 Holg7t - BAEHL, RUHPS AA, A&7 AgS Al SAtolA A
GE= AR S FEE T (4) 20149 AIFHE 9= A Y 55 2] 7MY
R A Y dF A g4 YlEQF(Home Visiting Collaborative
Improvement and Innovation Network, HV ColIN)& &3l &4, A14Jo}e} fof
7F e 7MY R ZROHS AL RN (o) Bf Y 71X H & Bf
S, (b) YA 925 &3}, (o) TEA Aot A L AH|A AA, (d) 71 Fofot &

e 23 HA4E 719, (5) National Quality Forum(NQE)O|A] “A|ZA|Y AFE
w7 H Mg A47t A2 2m7|o] i S470ldh= CMS A|d ZRAEE o
I3t (6) HHSS A& F2 ¥U3](Measurement Policy Council, MPC) #%
Argol] wet = TIfoA ARGk ol A O A& muUEY W A, (7) At B
A4 FSAHCE HAA doly 9 o d B, 44 2 QE A A, 944 g 4
59| oY= Aok =7 A = A9 V& A 2 EH T2 THO FX, (8) H]
A XY HY 948 BERE 22 T3 (Rural Hospital Flexibility Grants pro-
gram) ¥ MBQIP ZZHEE 53t 9|7 A P4 &5-3 of= F(States) FHo| =

o A 9 AR AIE SOl L 9loleHHRSA, 2016).

2t X|2 AlE| AF #H2|5(Administration for Community Living, ACL)

ACLS A7 T A7 S FAH|AE A YstiA NQSE 2433t ACLE Aols 7}
AT Q1 59 /3 Q-8 opel, 7|HETE A ARl A AEEA S
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A2l A oA AL uf 7= 7RSS 354l EAlE 5= 7ol A ¢git
ol 9 oS 7H A= A Aofell Azl =34, €4, 17 HdiEish] Y6l e
gotal aabAQl A, AMH|A 5o AU AIAA TI5T 15 7S E IRl &
= Zo] H&olrh. ACLZ 4719 shi 73 Bt AlF & ¥ A=hs S5kl
(ACL, 2016). HA], 53+ =273 A5 2 A g7} AlE(Center for Integrated
programs and Center for Policy and Evaluation)& &3] (1) °Jal5l7] 4] HE A|
Z (2) A7t 2 A9 AFE] ZA19] A7) ok | A T =}A9] 71 01S R 186kl X
Aotz 59 S SA Fo] 2 xR, (3) 715 P8 RI0IA HE AlF, Edlold, #E
e, 3 5==52] A2(peer support), (4) 578 7%—'51} 37t 2okE 54 849 7t
oj=eRl A, (5) 471419 53 84t A A | 5 Ho] =gE AF E A
ARS] 4 AElA 97 A T AYA(Home and Community-Based Services
Quality Framework) A3, (6) NQFollA 32kst Q)7 & A& Y AEE /fdstal A
oto] A FAS AlEstet. ¢, Sl (Administration on Aging)ollAlE =7 =5} A
H|A YEQ|F(National Aging Services Network)?] =8} AH|A I E J3(Aging
Services Program)& 59l 84, 114 A7 A7, FoF =90 Ao sh= a7ty
A AulAo] T8 F ARE stk A¥ 9 Yol E(Administration on
Intellectual and Developmental Disabilities)= A3 =4 A 15S AHoka, A
£712] B7FE 53te] HIolHE U 584 0E T 4 UL, B 2 00 A4
sS4 HolE Hil 852 ofojurtiA SAARE A o]df HEAelE
7H g AL 7HSE0] B A AR "] Zofshal 3 ¢ s =gttt uf
ko g =7 Aof, A A 9 A& A+LA(National Institute on Disability,
Independent Living, and Rehabilitation Reserch, NIDILRR)= AofE 7141 AR
=9 A7 4714 A= AHE 76| gt AER A4 A 7| =5-E RHEo
= A= SYITHACL, n.d.).

op

o%

O BZo|g ¢t U o|f A J|ZHAgency for Healthcare Research and
Quality, AHRQ)

BAolg A+ 9 97 A 7| Agency for Healthcare Research and Quality,



AHRQ)Z "= =91 913t 98 4, A, 884, adS ote A= 5H2
& 5, olo] thgt A+-E S3staL AWt 71dHelth. SA-S4 A7 A F Al
BollA 9] o & A= ] AF, d F A, A AR 7]E, A, 9w 4
a9 9 aE4 #E AF A9 5 F 67HAY AT ZEER E0] itk A
Aol o2 (1) A} QP RAIskaL AHste W] tigt o] 9 AFAQl 2
ALS F= AAT =1 A, (2) A} 7150] oFE, & 7171, At e B 9
FAHA AY 9y 52 vud ¢ Qe vw 83 ZEEZ]Q(Comparative

A 9 S 7 27 E sk A7) IT REE2]Q(Health IT Portfolio) g 9
=, @) /A7 #TE] LEZZ Q(Prevention/Care Management Portfolio)
A 5 Ald¥stal ITHAHRQ, November 2016b; AHRQ, 2016).

Ht. 7|Et

RS J& 9 HAATG AulA ] H(Substance Abuse and Mental Health
Services Administration, SAMHSA)= A &AL, 354 € 81} =204 o, A&
4 35 #9E om dZ AESHP] S =7t 5 AW A A ZYdYa
(National Behavioral Health Quality Framework, NBHQF)E Al&stct. 7|3 E
+ A12"Y 715 (funding), =719] A3 3E ZUEY 9 A& A AA 52 ¢
St7] 93t X 3o] E= EAE ARSI E3F NQF}F 3 2isto] 35 147 4 =
F AEES 7NISHHTHSAMHSA, 2016).

AN

2. 98 W I Fo YA

(1) Lt oYt OIRt oY
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2724 (Office of Disease Prevention and Health Promotion, ODPHP)°] 3}
t}. ODPHP+= U.S. Department of Health and Human Services(HHS), EA%-
B4 (Office of the Assistant Secretary for Health) @ Office of the
Secretary2} &7 heatlh.govehes AP|ES F3tt}. vl= ZW159] A oAbty A
FEAES Y9f 40|19t ¥ (Food & Nutrition), XA E-5(Physical Activity), A7
A H o]5 5 (Health Literacy), E72]722] A(Health Care Quality), A73%t <l
T(Healthy People) 52| 7|58 F4HO=E st= A FHE AFsta Aot
(ODPHP, 20209). u]3 4ol @ A1u] A9 Q3| (USPSTH= A4 ot Au|A AT
QFZ vlRlh. USPSTFE] 342 -2 ¢ Z4go] ArAazs 23tE=t o HA,
YET= AJH, 2 A4 50l ol Tt Muj2of 2 TH(Koh, H. K. & Sebelius,
K. G., 2010).

9g7]&9] gi= /fAsts 2o g u)= AHRQY 7€ B7HTechnology
Assessment, TA) T2 1S & 4 ot v]=29 2+ HAY(National Institutes
of Health)2 717 7% B7HHTAE ‘BEA9w71&9 §4, 23 9/%E+= ol A
st A AAQA B7F 2 A3t 7|& H7Htechnology assessment)S $95tal 1
AIHE CMSY| Algst= 92 AHRQZF E9stal ot CMS+= ol=gt 7|« B7}
AIE AREsto] HgAo] Z2OH] F71HY A& A R E gL, HYgA ]
e "ok EHAR/ARIAIA AEE AFITHAHRQ, October 2020;
National Pharmaceutical Council, n. d.).
0=9] Y 50lS AR k= #E Y, HUEH, A /Hd &5 59 A FF A
2o g A& YU3l(professional board) ¥ F 2]& 9]¥3](state medical board)
9] ilEo] oh:}. AR QY3 9 EE= /\}61_,] 74/\]~— AR &, 24 S=91= 9
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5ol 23 & Utk &R, S oJAtol tigt BNt ARte AL a9t A5 QAL
£ AT Hlo] St QA 22 = oA He] 4, SA E HE /AR o]
E7|7HA] sttt 5 985 f¥dle gutFo R 5 R4 1183 om ARFYE
o] FAHHeE FAHEHH, AR FojAe dERRlE ZtHEoh o WY
(medical licensing board)= 2JA+e] WS F Aoyl AA A& H|e Hsto] 9l
t}. AHbolAl E|5H= National Practitioner Database= BE 32| 9JA} W3] W

A Z2E F43HSchweppenstedde et al, 2018, p.124-125, 131).

U= CMSE 9]291& Ao g st= A=ko g A Trlel A QJAIg B E J A
AAlsL, A WA S0 ™S 5= Quality Payment Program(QPP)¥}
Value-based program= 293ttt v]=-2 20154 The Medicare Access and
CHIP Reauthorization Act(MACRA) bl wet 2017EHE] Quality Payment
Program(QPP)< A|¥¥stal ity MACRA ©f 7|Zsto] 7|2& 02 o7l 3t
7|8t A EA =(The Merit-Based Incentive Payment System, MIPS)E %3l QPP
of| Ztojstojof sttt MIPS+ A (Healthcare quality), 7§44 E5(Improvement ac-
tivities), A2 284 S (Promoting Interoperability) & H]-8(Cost)¥] Y| 7}A]
P4 JA ElolEl 9 HAlE S ZF Q=519 2T FTHE AFESHY 2E A4
w2t oy DA |G ARIA A& 24Z 2R ZF 99 7HsAl= vis] EEbA &
on, 20209 7|22 4 45%, Fo 84 F 25%, 7N 5 15%, HlE 15%°]
ot wjd A& ARE o]&sto] ALt Qe 8 Me= 29 & Medicare
Part B fee-for-service $7h& 270 9= v]Zt}. 20174 dlo|g & vigto & st
201949 $7F 279 ®9l= A0 JAMEE 4%, 2o s 4%0]w FF 202247t

A ) W 2A 9% 2AHER T Aot 7 S FIR A2 dlit S84
(Budget neutral)& A|AoF stE=E, a7t W2 owRlo] I dEE 27gsto] &
< o]9S APt 2 YJER1Y AMEBERE ARESh= A|AFOlH: ol HEE,
MIPSQ] A=2Q1 ZolE 5] flsl 23lofA A= Al A 6 &<t Aw Fold
Aol giste] YA H o7 Zrlste] 2T A Ysta YTHCMS, n.d.”).

CMS= Hld Aol & HrAlo|= iAol A QmAMH|AE AlEshe HAwm 3+
S YO R sh= 7FA] 7]8F &2 I3 (Value-based Program)S AAJSal Ut
o] 2L TAoA A £ =5 E AlFots Y5 FAECA AAEEE AT
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=

g7t

sto] BASH= AlAdlolH, @A E7] 4% A A QIAEE T2 738(End-stage
Renal Disease Quality Incentive Program(ESRD QIP), B 7}x] 7|4t Foff =2
13 (Hospital Value-Based Purchasing Program, VBP), H®% AYHE &4
Z 1% (Hospital Readmission Reduction Program, HRRP), 7} 24 =27
(Value Modifier, VM), oA &gt AgH/HA W 74d A d4 g’
(Hospital Acquired Conditions Reduction Program, HACRP) 5 57149 @&
Ad 7Hx] 719 =T go] wig e o] Qlut. 11, ST QUAE 7] 7N T2
(Skilled Nursing Facility Value-Based Program, SNFVBP), A7} AH]A 7}A]
714t =2 I3 (Home Health Value Based Program, HHVBP) 5 27}49] 7]€} 7}
2] 7]uk 2 o] AJPE| T QIEHCMS, n.d.o).

AR F A7 7to|=8kRI(Clinical Pathway Guideline, CPG)}S 9= 212 A
o7 & Y ¥ V& A0 T8 & Aozt & & vk w5 9t Ata
(Institute of Medicine, IOM)= 94 7Io]|=2RlE ‘S0 thgt A= HE &
B7Fs &9l 2 ARE AFI}sh] At EF AR X3k Je'E A
201149 1OM {3l 19904 7HE=AE A4 7Hel=2RI(CPG)9] HoE
1 AFAEE =ol= dloll B0l B TS NSt e ¢F2 71E
7122 ot= AAA HE, ohFet 2oFel A7 Wil 9 o]sjiAAEe
TOE S AR 318, TS Z2AA 7|HE =24 A thegt HEet AW Al
& ooltt. T3, 1997355 AHRQOIA Al53HA 2,0007H o1d<] Aol et &
2}l National Guideline Clearinghouse(NGC)°l| tHalA %= 2011 IOM H 1A
O] ATE NGColl ZF == 7]&0] Y= U o] 7|0 /1 =AA FE2 A4 7
ol=&Rlo] AAEAY $A=JHOECD & WHO, 2019, p.235 & 241; CMS,
Feb 2018).

Q87T e

i
o o |

[H

m
riol
X

=
H e T AR HURE
g HgAR|EE R A e BE 2R A A Uzt 717l A A 24
(Quality Improvement Organizations, QI0)9] & 7=& whojof 51, TS
3](Joint Commission)e} =7} =4 HZ 23] (National Committee for Quality
Assurance, NCQA)9} &2 1I7E H|QF 2] A4 2F5te TS ZE 1] Frofst
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L= 5kal ItiSchweppenstedde et al, 2018, p.124). QIO= HtjAo] = HH
AP|E2 R Y AaS W HY9 AmAH|IAE HESH] s CMSeF ARt =34
Zlolt}, Q% AEES @sly A8 TEAA U Ay} 4o $H& Erh

Fuich QIO 233} Aokett. QIO {4 B Al SERe] X7

@)
=
w
rr
N

Fd& 7iAdste] WigAlel == wihAlo|=7} gt #jo]al BashH 7Hg et e
oA AlEE= AulL 8 AgEol AT v82 Aeckes oot &4 21 9=
AsA 716 4 5 QIO ¥ ¥EC] FAIE 7Iet e YT g2 =S ASsH
Agleto] g Hodttt. QIO+ A5AkR A, HlolH 4 3 n=uls &85}
of A A2 Y5 FA5HL o] A’ MA(Y] 72, Y A= AH 52+
Fole® Adske & ©de WHem A P Asl ey FHEAH

(Schweppenstedde et al, 2018, pp.131-132).

=71 E4 BZ 9Ys](National Committee for Quality Assurance, NCQA)=
A74EY S 4 o= AFAY /152 Echs WXt v g HAR 95 d2 9
Alste = HIAS 7L 1990 ol AHE AT NCQAE =HZA QI oAk ofsf &
2= 157 9] 3]} o|A3] oo 2 g ety NCQAE CMS 9 718} ol siatAIRL
=3 E8sto] AZEY 185 Hlojg] U HHE N E(Health Plan Employer Data
and Information Set, HEDIS)E =5ttt AXES AH[ARF H7F A

(Consumer Assessment of Health Plans Survey, CAHPS)?} $H4 HEDIS+= A7
B3 9] A& griotal X&Fo2 A fAsty] Yo E8Et. AES &

< 6071 o)/e] AATt 7|EE FE5tofof ISE M, 4071 o)/4de] oA e K
o sttt o7 Ad mdo] drAgho] gl NCQAE ACO(Accountable Care
Organizations) @ PCMH(Patient-Centred Medical Homes)2] 152 3715kl
AT} A 38 BES JHEokith E3E Affordable Care Act & Q13713 F+
N 5 shHE A= JtHSchweppenstedde et al, 2018, p.133).

Ox Ao i3t 35 il 522 CMS= 2005€HH " Value-based pro-
gramo]| olsk= 4,0009 719 HHA Sl U5 BHE 4 B7F A= Hospital
Compare HH°|XE Bl B/ stxl Ut Hospital Compare:= W #Ao]<}
Hospital Quality Alliance(HQA)°] 5522 F3solo] tso] Xt} HQA+ B9

A Fg BIE AHshr] 8 20029 HHS $5-07F Y A= 48R} Y,
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a4, 1E8F, A5 71 ¢ 9 7|Ee di#Eske —Z‘—QEE 4= Sl
eE &9l aHAb= o7 By A v, AFA, HE, & ¢
71et AHl 5 EHE om A JHE AH Blud 4 QUeh Hospital Compares

9 3= AR AR A3 E A6 BYS AEshs BEoA A EI
SAT 22 W ol =82 £HCMS, n. d.a).

Hospital Compare® &3 QI 4 Sl= FHo 20169 SHd 4
(Overall Hospital Quality Star Rating)°| &7}=it}. o]&= CMS7F AA] W
9] 97 4 $ES AASHL BAY o s NS WRo R, off o oy &
= @Y 8°F F5=E gHlste] 7Hatt MA 50 AHAA Algste] AlsE A

i}

)

HE §j4517] 44 sto] HasHA o83 4 Y& E AUt Overall Hospital
Quality Star Rating & 7719 &7 2155t FXE, X} FH A HAlo| ai}
AN A=, IS A H AR, A7 e AR, AR 71X H18-9] A=)l

et et SHAEE A W4 LdS ARgsto] WA SE2= AXRITHCMS, n.

A AL n|3 APge] 8 Y910 oF AR} 47 F 1792 AR RIQl Ao
Z A Sl CDCE A 30| Hotet 2det ofs Avg &3 44 229 9
& E017] A%t =g 7120]al Qlnt. TE|al AL AR Y HEE Bt
St S Sh= gt Al A=

E, IS o R 3 w8 AR, o8 HEsIY] EFo]

=< et B3 A 9 HEF A £4(Division for Heart Disease and
Stroke Prevention, DHDSP)E *%oto] =qlE2] Argo] EHOP Hoke Zo|7] 93t
o 455 2 AL A S S A Ik AV 0§

T2 2Ysttt Million Hearts® 2022+ CDCQ]' CMS7]' 5'5}04 5" B9 1
HiE A 9] A mhelet HEF2 olgsh] fl%t =7t OM/“]EJEO]E}. o] oJYAMEH
= A, HEF 2 I Aol pXe IS s AgE 2 7] A=A o
tHCDC, 20189).
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CDC9 & 9% 9 BA EA(Division of Cancer Prevention and Control)=
F o, A HAFE 27 A, AT 2 FA 7N TS SASHAF sl
Uom of FEE /o] wjS thE of A A oSt =7 IEIHES B9 B
ARl 9F o 9 BA AARS Agstar FAS o]F Sl 5 B 7, 7 X
o, 75 9 78t 8 £21}] gelo] Aot} 8 X2 o 2= it At
A =2 IH(Colorectal Cancer Control Program, CRCCP), A= 1<t 9 =}
ZAES z7] ¥A mZZIW(National Breast and Cervical Cancer Earlt
Detection Program, NBCCEDP), A= I & BA Z=2ZIH(National
Comprehensive Cancer Control Program, NCCCP), A= ¢ 55 ZZ 73
(National Program of Cancer Registries, NPCR) 5-°] JItHCDC, 2019).

n]=Ql 257 5 182 BARY, 548 BAoll, = 8 25 5 A4 3
kS 7R AL Ao, AZFeE 4IRS ghes Al e AR HET B 259 ¢
APgRithal 42 A St CDCe X585 TR E ot Al 2 75+
7Fe A2 & LS e A& AlScla, I AETHEolA A B @H
7 7]9ke] ek 55 AAITHCDC, 2018b). TSt vl= B BXE(HHS) 4t} 7]
Ql k= & 9 HAATT Av]A=(Substance Abuse and Mental Health
Services Administration, SAMHSA)2 £3] o F-8&3 J41dsto| nl= X A
3o MRz AR YFE E°le AL FEE i T Zr 0| ik A ¥
Fth SAMHSA A AlE FY2019-FY20232 &% 49 5<% SAMHSAS] v A
S 5] 2t EEWS AlSS o] Alg2 A4 2], Bxet 54 7Tt &
77} Q= S7HA A9 99, SA A 9 A S49 o & oFste] AAlsHL 9l
ok H]AE $35t7] fIsto] ARZUIE ok I AETIERY oAy 2AZ
HF=THSAMHSA, n.d.).

AN

lj

o

_L4
il
o
ol
N
M oo Mo N g

i)

(3) dof & =z

o= gATA 9 45t 95t §13](American Academy of Hospice and
Palliative Medicine, AAHPM)+= National Coalition for Hospice and
Palliative Care(Coalition) & RAND Healthe} @& sto] Q=] Az A3}t Sy ofA
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ot Aote|mHo| AlFsh= Ame d2 B7Iske F 7HA]
Ut T SEAHE (1) &3tz oA 2 Aol g |o] oA

W SRR1o] 4 (2) EAPL g AEE W 50| Wohe =3 W2 ol E3E
CMS9] A3} 7|4 QIAIE]| B A EA| A" (Merit-Based Incentive Payment System
MIPS)Z} oA A& E @ (Alternative Payment models, APMs)& X33t A A&
233(Quality Payment Program, QPP)S $Iet EAF-H 1 Y SAHAEE 7t
skal Q. o] Z2AE = Centers for Medicare and Medicaid Services(CMS)2}
tl= HAEZ R (HHS)ONA 201849 9EH-E 20219 99714] 3 &%t F 55108 &
o] gol= Y S A YeH(National Coalition for Hospice and Palliative

Care, n.d.).

o

(o om

Lt 2xt g Z=t 89
(1) Lt Gl Y} OIRt Ol

735 wopol| A &R} FA4A 733t ¥ AP E olslsE(Health Literacy)
S FAol= Aolgl & 4 9tk Office of Disease Prevention and Health
Promotion(ODPHP)Y] ®m]=9] AZAH olsfed Fd= g =471 d& AY
(National Action Plan to Improve Health Literacy)2 3 @42 s 2+ 23,

271, AR QetAt, XY A, Q1T /MRS thelA| A o2 niE HojA|7| 1A}
5}‘:}. A Ag2 5 714 4 FS 7Rk = gith (1) BE ARE2 FHo 94
gt ARS W b Ewol He 74 AR iz dE7t it (2) A7 A A= o]
S5zl il A7, A 9 49 A JfASkHs WA 0 E A5 Eofof Sttt A AlE
o= WAL olshseZ FIAIZI7] fIRE 77HA JH(CF A&)2t ol BA5H]
EZ3E] o] QITtHHHS & ODPHP, 2010).
gotal H 7hsor Ay 7 1474 2 b AR S idekar Attt
FE, AT FE Jzet oA 2 F A% A Ao gk HIE
}% A7 A AHo] Hoks X7
gotar, ;o) 71Nksh, Zh i dAolA AAsHA JidE A7 E ek A

>4
o

o
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o
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SHH Healthy People 2030 9¥3]&= Healthy People OJUAEIE X %z=Z
Healthy People 20308] 7i3t Hdto]] AX A oA AZFAHKE o]l -& 9] L
Hc}. o] gt A7 Holsfs o] thet FR+= Healthy People 20309 7] 43
I} =935t B3 vHYgE o, HC-HIT(Health Communication and Health
Information Technology) work group®llA A%t 6719] E¥+= AZA R ols)s
3} @do] ATHODPHP, 2020b).

(2) 34 % 2y

rl?!

NER

el

2|

Hl= AHRQY 9 A3A ¥ HAsA|A”] tigt &H|RF B7KConsumer
Assessment of Healthcare Providers and Systems, CAHPS) A& ZAR= A4
AH9] o] oA TRt B g AR|AC] iRt SAke] AHE RARITH A&
CAHPS A& ZAo| A= medical groups, Ag4, £& A} 22 AZA E= &
7 A7 A=l tigt X & 5ol et &AFe] Aol s Bt e A 2= T

A AZEE 9 B T30 g AdS 2715 vk Ee FA4 AlE 2
¢ & 2T AEA AlgE= A=m FEol disiA AR = ittt 35 5
1 e 3 Eij_%(reimbursement program)9 SHHEZ FAIEE AH9
CAHPS 84} 49 A& AR CMSOIA #estH, CAHPS A4 o= o=t
ZHAHRQ, June 2020).
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(& 8-3) O/ CAHPS 2kt A3 ZAQ| EF

BN CHe&

* Accountable Care Organizations (ACO) &0 9
=I/IF (CMS 1)

e Merit-based Incentive Payment System (MIPS)
oA (CMS F3)

CEREeE

SEA W B4 A | 5 ama cvs 2

ESLO

A7F 2A 9= (CMS )

FE A=

American Indian

=4 M3} 2z get | ¥ A=
‘Q’R} ek AHAAAT} A= Experience of Care and Health Outcomes (ECHO)

o AEYE A (AHA HAd)

AFEE . 02
7—]7&—_\;1_64_,,]- Iy Zz 714—74——@-?:] —J—}\]' (NCQA H'Pﬂ)
a9 554 438 At By
A7E 8L AFUE 7E AEA (CMS 53
e
o] + < ¥ (HCAPHS) (CMS F)
. al - o} 39
713 718k 2]zl gt
& B9 AlE] i EHTY (CMS )

2959
92 @ A F% (CMS FD)

Z+&: AHRQ. (August 2019). CAHPS Patient Experience Surveys and Guidance.
https://www.ahrq.gov/cahps/surveys-guidance/index.html °f4] 2020. 8. 7 I&.

1% ¥ A= s S BwHE HER v= Hx9 ®2EHE 3 RAE
HCAHPS(Hospital Consumer Assessment of Healthcare Providers and
Systems)7} Uth. HCAHPS+= &AH9] Y Aol thgt Q14]& SHol7] A3 A&
ZAF = 9 ol 4 WHolth, HCAHPSE &3 B 9] FE 50| ofd
A 2 A= HHoA FAag BuE & 5 U= AEE AL SR B
UA = ATt HCAHPS * %}J\}h B 2Rpol Al 2E PHofl et 29714 E&

3t 19709] 84 ARFEAl 2 ojAfete]
4 45, B9 A9 134, B2 B3] 44 D 28, olorel A SILE

B AR, HUe] A4 UEE 53 9 4 9F Pw)o] EaEo] Uk CMSE F

-

o -l} )
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o] B9 HCAHPS Z¥E Hospital Compare YARIES] 1] 4] ¥ AA|SH}
(CMS, 2020).

(3) oK & Fl=

QoA AmHQFRo| vl= SATA W A5} 9]t §18](American Academy of
Hospice and Palliative Medicine, AAHPM)+ National Coalition for Hospice
and Palliative Care(Coalition) & RAND Health®} @2ofo] &s5to]=9] A 7jA
< {5 Z2AEE AA|stal Qi) o] ZRAEL A5lolg & vhl Q)= 3kxle] 4y
< ZAFH SRR T FR SAARE Jidsto], CMSS] A} 719 QIAIE| E. X EA|
AHl(Merit-Based Incentive Payment System, MIPS)Z WA A& =2d
(Alternative Payment models, APMs)< XE3F A A& ZTZIH(Quality
Payment Program, QPP)ol| W% o o|tk(National Coalition for Hospice

and Palliative Care, n.d.).

AL A ola7) Btk ABHOE A9 2YE ARMH|AE AFoHe a0
20| HATe] 7158 FFAE d) £, FYHFS T 4 F L Ay
1 o £
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359Y3](Joint Commission)

298 A+ 9 FF71-HAHRQ)

National Quality Forum, Institute of Medicine
9 I Y A2=(Tort liability System) v v

A= Schweppenstedde et al.. (2018). Regulating quality and safety of health and social care. RAND
Europe. p.123 Table 8.1.

SISISNINS

SIS IS
SIS S

(1) 8¢ 249 o2 25t 271 = AH12l(National Action Plan to Prevent
Health Care—Associated Infections, National HAI Action Plan)

o= B AAHADO] T2
FEHHS= BY H9Y oA 2
for the Prevention of Health Care-Associated Infections)g 225ttt =9
AL 9] AF= ALEFE HA oA Y =29 e 25t S} sk Ao|
o 2399y FEHole dAAY, BeBRHE ofyZt  Administration  for
Community Living (ACL), Agency for Healthcare Research and Quality
(AHRQ), Centers for Disease Control and Prevention (CDC), Centers for
Medicare & Medicaid Services (CMS), Food and Drug Administration (FDA),
Health Resources and Services Administration (HRSA), Indian Health
Service (IHS), National Institutes of Health (NIH), Office of the Secretary
(OS), National Vaccine Program Office (NVPO), Office of Disease
Prevention and Health Promotion (ODPHP), Office of the Assistant

ot

573 5 34 Qb BAIR JAIERA] o3 AR
2

vt 29 2)¥3](Federal Steering Committee

et

-0
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(BE 1-1-1) Og & QU= HRICE Qlst AfY
st ICD-10 ZE o1

R L AO0-A09 Intestinal infectious disease 0-14
A15-A19, B9O Tuberculosis 0-74
Qe s it o g
A37 Whooping cough 0-14
A38-A41, A46, A48.1, B50-B5 | Selected invasive bacterial and prot 0-74
4, G0O, GO3, J02, L03 ozoal infections
B05 Measles 1-14
B17.1, B18.2 Hepatitis C 0-74
B20-B24 HIV/AIDS k]

opjzo} C18-C21 i\:[;llignant neoplasm of colon and rec 0-74
C43 Malignant melanoma of skin 0-74
C44 Other malignant neoplasms of skin | 0-19
C50 Malignant neoplasm of breast 0-74
C53 Malignant neoplasm of cervix uteri | 0-74
C54-C55 andsnoms w1 019
C62 Malignant neoplasm of testis 0-19
C67 Malignant neoplasm of bladder 0-74
C73 Malignant neoplasm of thyroid gland | 0-74
C81 Hodgkin's disease 0-74
C91, C92.0 Leukaemia 0-44
D10-D36 Benign neoplasms 0-74

I, W], Ak E00-E07 Disorders of thyroid gland 0-19
E10-E14 Diabetes mellitus 0-49

A7 Zof| G40-G41 Epilepsy and status epilepticus 0-74

AuEe A3 101-109 il;zzematic and other valvular heart d 0-74
110-115 Hypertensive diseases 0-74
120-125 Ischaemic heart disease 0-74
160-169 Cerebrovascular diseases 0-74

357 A% JO9J11 Influenza (including swine flu) 0-74
J12-718 Pneumonia 0-74
J45-J46 Asthma 0-74
}88601’ J03-J06, J20-J39, J47- Other respiratory diseases 1-14

&3] Aof| K25-K28 Gastric and duodenal ulcer 0-74
K35-K38, K40-K46, K80-K83, | Acute abdomen, appendicitis, intesti | 0-74
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2t ICD-10 = ol
K85. K86.1-K86.9. K91.5 Tlal obstruct.io‘n, Chol.ecystitis / lithias
is, pancreatitis, hernia
v AJ4)7] Zoff | NOO-NO7, N17-N19, N25-N27 | Nephritis and nephrosis 0-74
N13, N20-N21, N35, N40, N9 | Obstructive uropathy & prostatic hyp 0-74
9.1 erplasia
A, gor P00-P96, A33 Complications of perinatal period REAH
Q00-Q99 Congenital malformations, deformau 0-74
ons and chromosomal anomalies
000 - 099 Rregnancy, childbirth and the puerpe 0-19
rium
A¥3) Y60-Y69, Y83-Y84 Misadventures to patients during surg BEolE

ical and medical care

314194 ulgk obs 4], G, 357 A% I T
A& Clinical Indicators Team (2020). NHS Outcomes Framework: Domain 2 - Enhancing quality of life
for people with long-term conditions. London: Health and Social Care Information Centre.
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=

g7t

S 1-2-1) ¥F 4O M XES} RLTUAYTA 42| X

= 40| E(EQ-5D) IUAZBUZAL 49| E(EQ-5D)
1. Mobility
* I have no problems in walking about 1. 559
* I have slight problems in walking about 1-1 Y= A= o o] itk
* I have moderate problems in walking about | 1-2 U&= A& o o4 X&o| ik
* I have severe problems in walking about 1-3 U= 39 59 lofof gt
* I am unable to walk about
2. Self-Care
* I have no problems washing or dressing
. ?15}’15;}2 slight problems washing or dressin 2. 71
ey ERP 8 8| 2-1 U 282 st £ I A%go] gict.
Y . 2-2 U &4 282 s 22 Qi 6 i A
* I have moderate problems washing or o] 9}
ATt

dressing myself
* [ have severe problems washing or dressing
myself
* [ am unable to wash or dress myself

23 U B4 282 s 22 92 47t ek

3. Usual Activities

(e.g. work, study, housework, family or leisure
activities)

* [ have no problems doing my usual activities

i i 3. YAEE
o 1 }.I%V.e slight problems doing my usual 3-1 Ui o} B2 sl o Z3o] itk
activities : 3-2 U 94 852 sk o i #go] Sick
* [ have moderate problems doing my usual 3-3 Ui o} BE9 o 2} ik,
activities
* I have severe problems doing my usual
activities
* [ am unable to do my usual activities
4. Pain / Discomfort
* I have no pain or discomfort 4. B5/EH
* I have slight pain or discomfort 4-1 Y= B3y EHzto] gith
* I have moderate pain or discomfort 4-2 J= tha BZoly EHzlo| Qi
* I have severe pain or discomfort 4-3 Y= - At BFolv EHito] Sl
* [ have extreme pain or discomfort
5. Anxiety / Depression
* I am not anxious or depressed 5. B/
* I am slightly anxious or depressed 5-1 W= EQFSEAY 9-&51A] ot
* I am moderately anxious or depressed 5-2 Y& tha EQMHAY 9-&dltt.
* I am severely anxious or depressed 5-3 U= 1% AsHA ERFeAY -5ttt

* I am extremely anxious or depressed
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(BE 1-2-2) iz Zetof tist = JH TE
st ICD-10 ZE Mo
Chronic viral hepatitis B: Chronic viral hepatitis B with
delta-agent (B180). Chronic viral hepatitis B without
Aol
=He B180, B181 delta-agent (B181)
(FA%oZ D57 sickle-cell disorders Y= Al A|9))
Diabetes: Insulin-dependent diabetes mellitus (E10),
o9}, A} W |E10*, E11. E12, El3, Non—ms.u.hn—dependent‘ diabetes . mellitus (E1D),
2 3t 14 Malnutrition-related diabetes mellitus (E12), Other
= = specified diabetes mellitus (E13), Unspecified diabetes
mellitus (E14)
Iron deficiency anaemia: Sideropenic dysphagia (D501),
o125} D501, D508, D509, |Other iron deficiency anaemias (D508), Iron deficiency
=rEe D51, D52 anaemia, unspecified (D509); Vitamin B12 deficiency
anaemia (D51), Folate deficiency anaemia (D52)
Dementia: Dementia in Alzheimer disease (FO0), Vascular
A A8% Aol | FOO, FO1, FO2, FO3 dementia (FO1), Dementia in other diseases classified
elsewhere (FO2), Unspecified dementia (FO3)
A7 G40*, G41* Co'nvul.sions and Epilepsy: Epilespsy (G40), Status
epilepticus (G41)
Congestive heart failure: Hypertensive heart disease
AuEdaA A with (congestive) heart failure (I110), Heart failure (I50),
ki3 1110, 150, J81X, 1130 Pulmonary oedema (J81X), Hypertensive heart and renal
disease with (congestive) heart failure (1130)
Angina: Angina pectoris (I120), Chronic ischaemic heart
120, 125 .
disease (125)
Hypertension: Essential (primary) hypertension (110X),
110X, 1119 Hypertensive heart disease without (congestive) heart
failure (1119)
148 Atrial fibrillation and flutter
J41, J42X, J43, J44,|Chronic obstructive pulmonary disease: Acute bronchitis
J47X. (J20), Simple and mucopurulent chronic bronchitis (J41),
$57] Ag  |J202 HAGOZ  J41, | Unspecified chronic bronchitis (J42X), Emphysema (J43),

J42, J43, J44, J47°1 9=

A

Other chronic obstructive pulmonary disease (J44),
Bronchiectasis (J47)

J45%, J46X*

Asthma (J45). Status asthmaticus (J46)

1 *194 v]Rt obE 4], P, 7HE AR FE,
Z}&: Clinical Indicators Team (2020) NHS Outcomes Framework: Domain 2 - Enhancing quality of life
for people with long-term conditions. London: Health and Social Care Information Centre.
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(2 1-3-1) HY UYS 275K o= Fyus
et ICD-10 ZE 29

Influenza,
pneumonia

J10, J11, J13, J14, J153,
J154, J157, J159, J168,
J181, J188

Influenza due to identified influenza virus, Influenza, virus not
identified, Pneumonia due to Streptococcus  pneumoniae,
Pneumonia due to Haemophilus influenzae, Pneumonia due to
streptococcus, group B, Pneumonia due to other streptococdi,
Pneumonia due to Mycoplasma pneurmoniae, Bacterial pneurmonia,
unspecified, Pneumonia due to other specified infectious
organisms, Lobar pneumonia, unspecified, Other pneumonia,
organism unspecified

Other  vaccine

A36, A37, BO05, BO0G,
B161, B169, B26, M014

Diphtheria, Whooping cough, Measles, Rubella [German measles],
Acute hepatitis B with delta-agent (coinfection) without hepatic

preventable coma, Acute hepatitis B without delta-agent and without hepatic
coma, Mumps, Rubella arthritis
Coronary thrombosis not resulting in myocardial infarction, Other
Angina 1240, 1248, 1249 forms of acute ischaemic heart disease, Acute ischaemic heart
disease, unspecified
Dehydration Volume depletion, Other noninfective gastroenteritis and colitis,
q E86, K52, A020, A04, | Salmonella enteritis, Other bacterial intestinal infections, Bacterial
a n 1 A059, A072, A08, A09 |foodborne intoxication, unspecified, Cryptosporidiosis, Viral and
;gsastroenterlt other specified intestinal infections, Gastroenteritis and colitis of
infectious and unspecified origin
?yelonephrit N10, N11, N12. N136, Acute”mbLﬂo—mte.rstitial. . nephritié,. Chronic .t.ubulo—interstitial
is and nephritis, Tubulo-interstitial nephritis not specified as acute or
. . IN159, N390, N300, . ) . . )
kidney/urina N308. N309 chronic,  Pyonephrosis, Renal  tubulo-interstitial — disease,
ry tract ’ unspecified, Urinary tract infection, site not specified, Acute
infections cystitis, Other cystitis, Cystitis, unspecified
K250-K252, K254-K256,
Perforated/b K260-K262, K264-K266, | Gastric ulcer, Duodenal ulcer, Peptic ulcer, site unspecified,
leeding ulcer K270-K272, K274-K276, | Gastrojejunal ulcer, Oesophagitis, Gastro-oesophageal reflux
K280-K282, K284-K286, | disease
K20, K21

L03, L04, 1080, L088,

Celldlitis, Acute yrmphadenitis, Pyoderms, Qther specified local infections of
skin and subcutaneous tisse, Local infection of skin and subcutaneous

Cellulitis ig?QL(}ﬁ& 1980, 1891, e fied  Pyod Pyogenic  grandonn,
' Lynphangitis, Inpetigo, Gitaneous abscess, furunde and carbunde

Ear, nose Suppurative and unspecified otitis media, Otitis media in diseases

and  throat |[H66, H67, J02, J03,|dassified elsewhere, Acute pharyngitis, Acute tonsillitis, Acute

infections JO6, J312, J040 upper respiratory infections of muiltiple and unspecified sites,

Chronic pharyngitis, Acute laryngitis

Dental

A690, K02, K03, K04,
K05, K06, K08, K098,

Necrotizing ulcerative stomretitis, Dental caries, Other diseases of hard
tissues of teeth, Diseases of pulp and periapical tissues, Gingjvitis and
periodontal diseases, Other disorders of gingiva and edentulous alveolar

conditions K099, K12, K13 ridee, Other disorders of teeth and supporting structures, Other cysts of
’ ’ ordl region, not elsewhere dassified Gyst of oral region, unspecified,
Stommatitis and related lesions, Other diseases of lip and oral mucosa
Convulsions

and epilepsy

R56, 015, G253

Convulsions, not elsewhere classified, Eclampsia, Myoclonus

A} Clinical Indicators Team (2020) NHS Outcomes Framework: Domain 3 - Helping people to
recover from episodes of ill health or following injury. London: Health and Social Care
Information Centre.
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ICD-10 ZE 49

J100 Influenza with pneumonia, virus identified

J110 Influenza with pneumonia, virus not identified

111 Influenza with other respiratory manifestations, virus
not identified (bronchiolitis with influenza)

J12 Viral pneumonia, not elsewhere classified

J13 Pneumonia due to Streptococcus pneumoniae

J14 Pneumonia due to Haemophilius influenzae

J15 Bacterial pneumonia, not elsewhere classified

116 Pneumonia due to other infectious organisms, not
elsewhere classified

J180 Bronchopneumonia, unspecified

J181 Lobar pneumonia

J189 Pneumonia unspecified

J21 Acute bronchiolitis

A& Clinical Indicators Team (2020) NHS Outcomes Framework: Domain 3 - Helping people to
recover from episodes of ill health or following injury. London: Health and Social Care

Information Centre.
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Z}&: Clinical Indicators Team (2019) NHS Outcomes Framework: Domain 4 . Ensuring that people have a positive experience of care. London: Health and
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