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Tasks and Working Conditions of Elder
Protective Service Workers

Kim, Yuhwi

(Korea Institute for Health and Social Affairs)

This paper examines the tasks and working conditions of elder protective service workers,
focusing on Elder Protective Service Agencies, and to present suggestions for policy
improvement. The main tasks of workers in Elder Protective Service Agencies are to respond
to elder abuse and prevent elder abuse, and they are responsible for individual abuse
investigations, facility abuse investigations, reporting abuse cases, and case management.
The wages, working hours, safety and protection in the workplace, and training of workers in
Elder Protective Service Agencies were examined. The findings of this paper suggest that
efforts should be made to reduce the workloads, improve the standard of wages for workers,
reduce overtime work, increase worker safety, reduce worker burnout, strengthen the
training and supervision system, and encourage workers' participation in training.
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