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Service Workers in Domestic Violence
Prevention and Their Policy Issues

Choi Sunyoung

(Korea Institute for Health and Social Affairs)

This study examines the situation of service providers in the domestic violence response
service field, focusing on the workers of domestic violence counseling centers. The core task
of the Domestic Violence Counseling Center is to provide counseling for victims. However,
institutional guidelines and support for enhancing professional competence are lacking.
Accordingly, counselors seek alternative ways of receiving education or completing a degree
program using personal means. The level of salaries of counselors was very low, and the
salary system was a flat rate pay system that did not compensate for experience and years

of service. Support is needed to raise the salary level and enhance professionalism.
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