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Abstract

Korea Health Care System Performance
Project Head: Sujin Kim

This study aims to examine the health-care quality and the health out-
comes at the national level. Aging population, increase in chronic diseases,
and rising medical costs are calling for innovation in the people-centered
healthcare system for maximizing the health benefits important to the
people. Considering that improvement of the health level is determined by
the access to and the quality of the services, quality of care services is an
important issue for improving the performance of the health-care system.
Thus, it is necessary to evaluate the quality of care and the performance of
the health-care system by focusing on the health outcomes at the system
level. Some developed countries have systems for continuous monitoring
and reporting the performance of the health-care system at the national
level in order to improve the quality of health-care and health status, while
Korea has no mechanism as such. This study aims to strengthen the per-
son-centered care by examining the health-care quality and health out-
comes at the national level. First, reviews were done of the concept and
implications of the person-centered health-care system discussed as the
direction of the system. The next step is to develop the Korea Health-Care
System Outcomes Framework to monitor the quality of care and the system
performance by focusing on the health outcomes and the gaps in health
care quality. Finally, this study is to examine the current status of primary

care and chronic disease management as an issue in the Korean

Co-Researchers: Jaeeun Lee, Eunhye Park, Jaeyong Bae, Gyeonghui Lee, Nanhe Yoon,
Jongheon Park, Yusang Lee
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health-care system, and to suggest implications for improvement.
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health outcome, primary health care, chronic care
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Population

health outcomes

Quality : .
. (system-wide effectiveness,
Access(ability) X (for those who -

= level & distribution)
incl. Financial protection receive services)

Responsiveness
(level & distribution)

A}z Busse. (2017). High Performing Health Systems: (Conceptualizing, Defining) Measuring and mana
ging. Value in Health Forum Standards, Quality and Economics. Berlin: Berlin University of Techn
ology. Retrieved from https://www.mig.tu-berlin.de/fileadmin/a38331600/2017.lectures/Edmon
ton_20170119.rb_HighPerformingSystems.pdf 2020. 3. 5. p. 10 A+4.
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Holn AAH A g 5 W oHH AL BHHAGA 9, 2012, p.
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o= A WSS Aol /183t 2% AwE BEI BASAL B $HE S5
k. A7 Antoh BeAs) BAHO) AFAAEA AT BAsHH, o) o] §3t
BE ARE FNAGRBTUO AYRY DEY AR} AYLYRL ITE 2

2 ol §5EHUSA 9, 2020, p. 19). 49 A 59| AES A& 915} I
99 SAAIGIAE o fiser, 0 B

3} gelstol RARAR, W3
A ER

| 27 B0} Q1A %

b
™ o
>

AU ZAYA FY 2AE ©

HU ?;R _
T oo
N
aF
!
Hd
rln

= BF BiA 5ol ANE FHE A8s A ¥E= 2011~20209
W2 At stgl oy A0 7/ 07 Qs 3 Awi= Amuitt Aot gl
o E3F 2yt omAlAde] Ag WS S5 AUt Tkl 1A SH=A 0
et A xS AEsh dAolm o] AT 9 dgGo] it Q1412 miefst] flsf M=o
gR1 1,000 "oz 95 2ARE B9 Aot 2ARE AAISHIT

H1-1) X2

R=(12h

-
AT
~
4
i

IUARESY 953 DB(2011~2020), IUAZEY A=

(2011~2020)
BASXS, 2HHH IUAZFERAH2011~2018)
A APGAJE A ZAK2010~2020), AHHE(2010-2019)
HASX|R, SEEHMASHT A AHA F 2AH2017~2020)

I2YZYo|ZY 20194 di=l SFoBAH|A AR E P TEE AL ATE A
SUsEREl IL7IEEAY A BTA(2018E ASEEA)

HASKE, SUASE2L, I2MH | SAuA-A5k08 A H14(2017~2019)

BUEXR, 957|215 AR EA A E(2017~2020), FARPAEISHEAIAF]

SYUR|OHAHIE A F7g A&(2019)
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A"l ok Asl 27 9 B2 95 AdeHA], Yol AR T17ke] E AT
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A=A, @ A2ES 53 EAE0NA ZHshe A Aite FAUA, LA
Aoz 5] AsiMe A HaojmAlAHo] ofg

AUt 3 o= o A WHHTA, "o, Ay, a4
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1. &+ HiE

BAY T @] A Wt WO A TR AR 74K 7
9lom, Sk} 2414 o tgt BAlo] ShfjE] 1 Al 4] B2 0
S840l A2HA vt Iy A ST &2 A S ol
o1 /P2 SIS ofet, B AR5 300l ofD FANY AT
Jo7| & HA FrHE=P7, 2017). olol FHlellAE A} A $4 2w &2
BN T T LA B 2 FYYE BN %} Aol 1 gat7]

0 (%
o,
~
ol
o,
oN
B
i,
=

|

20X ofl ol

1 053t et B B B2 Al B4 ozl R 47 BYSA 7
B0l grom, e PPt 8% a% RsAe ] 9% B8 AU
oj‘ Z

of FEHe A77L F2 AP o] Yk olxe] 2(2020)] AT oleh 2 1
G| AoIH BEE Az FA Aol oﬂ qw Ade gelshe 74 W9 24 3
28 APt 200195 E 20208714 7655} Holol 4 Zael F £HES] o
sto] WA FA, A FA, WA B AIUEE BAL AT FA W9
3 B B9 5 1990 Bo] tht BAS AT A%, AdH B AN B
2 BEA) QJ9keh. Q17E 4 AclolA 9] o 24 43 7HA 4% el W, A9 2,
242 Yo HRstel Yelst, A1) AR A4, AR Byl AE%

o], z2)9] Helsl 314 So] £831 99102 E&Eglom Q1 Q%AES vl
73 Wgol A R1ZE 54 Ao 9] g
2gt A2 w9 )7} lout =y 7k5E J o] Aol =



24 B3 ogAlAHSl S Mt oKW Ab): 2021 = 2y 97 H HUM

o

Joll 2 Aol A= Al S4A4 duAEY SHo R J9S giste] sHet =9
H

EROA AFE T EEEo] & A Aol tigh AR H|wskal FEsto] Al
A oJgA o) gt 7id-S Aot AA S8 5= ARES AT E A 4 |
9 £3 1 (Scoping Review) B &-8ol0] A4S 2Pt

=)

A M9 £ 122 £ A0 tisf olH =9lE0] & AP U=AE
A Wgoloh. A Al At FAO gk kel g 27 ET A
£ g5k (Munn et al., 2018), 78 A+-9] IS AAI9]
J dool gk T MY AL A9 T o, @ d= S
8 A7} 5L "ofole] =E&dH= Zlo] 3 E&o|tHArmstrong et al., 2011). A+
P Hsk= 8 Jgoly 8 FHEY, AR 7Fe't 24 32 HEA g
5t7] 913 HA o2 $EE A YHO R, 55| Yo ERSHAY o] 283
= Al diste] 5824 AFE IS 5= = HHoltHArksey

& O’Malley, 2005).

oo & AtollA= thx2] FAte] wat 4| e B 1S X5t thArksey
& O'Malley, 2005).

1) A+ A

2) ¥ A+ 7:-4’94

3) 1 it 3 A%

4) 1% A9 7|15

5) 1z Ax =7, 9°F Bl

ESE Z2QMHE ZA7]IHThe Joanna Briggs Institute, ©]5} JB))S] 4] HY &3

o
it
N

tol=e}el2015)0] met @ 1| Zue Feistel AXstoit
A 9 A7 E A BT FRHQ AT BT A7 AE 47
A7 4 EF /1% 2 AT WY, AT 89, 94 59 PAH V1% 24

re,
N _[[.g

N
~— ~—
V]
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1) 3 FA4(patient-centered), AFE F4l(person-centered), <

(people-centered) Al°19] 7Hd
2) &} FA(patient-centered), AFd FAl(person-centered), <

Gl E

o O

=
=

(people-centered) #Al°19]
3) & FA(patient-centered), AFF F4(person-centered), ¢

A0 7]

5o
B S

1=l
=

(people-centered) Ao} &

3lo] 7S KISS, NDSL, Kmbase,

2 Pubmed(Medline) A

A
<l

Koreamed A<l

tom, H%

271 9 BYs

S3h

o ko2

O
=

How t}

1) =

=
<)

FAYZ" or “BAE" or “7HE” or “H9” or

‘0] &2} FA)” or ‘A FA” or “TAEFA or ‘AR

“—/-‘\—}\é”

=

“IT

AND ‘2% or
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2) =9 2 A4 719

“patient-centered” or “person-centered” or “people-centered”
AND “framework” or “model” or “concept” or “theory”

or ‘definition” or “dimension”

Cf. n& iy Ea 4%
7|9=E ggsto] HAg 2010~20214 o9} Joiz EE B F YA
(original paper) &2 &3 1% A+ (review paper) 5 5= Hpeer review) It
Ao AR =12 35 13 A 21 o= 29tk
HAgY BA JH9] d7} ol AY B4} ZA(patient-centered), AFE 4]
(person-centered), 217t 54 (people-centered)?] Nd-& E3I6HA| = F9, &
A 7ol Q8 % 52 & Ae oulof Y E ] AREEE A= AR 2

“gollA Zﬂﬂﬁ} ct.

=

47119 HMAA(KISS, NDSL, Kmbase, Koreamed)o|A AFA0] 244 719=2
ol-gsto] HMH A= F 593Wolt}. 115 FHE =EolAY BHoE E AR EXA]
F o]L]9] FA o ek A, FA F2 £ 1F {Fo] ofd A, AlEe] S F
A S 5339 A+E 11 4

]

Al S, A7 T
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(08 2-1] =4 2o 25 48 g

KISS NDSL Kmbase Koreamed
(n=208) (n=279) (n=55) (n=51)

1X} Screening M| 2|(n=533)
1) SE=E 2) BEAR, AR|=X| 02 Y AT,
3) peer-review =& 0[2| AT, 4) X0 SHXt/ALR */._l (HEHd =X
¥
2%} Screening H|2|(n=28)
1) §RP/APEF/°|7*§’S’S JHE OIK[ Al
2) 7 218 +=F 2 & M3 Q0|IE A

#1(n=32)

Pubmed(Medline)E &3 Aol Z2AE 7|9EE ol&sto] HMT A+
2010~202149°] ¥ol= S8d A7= F 2,900H0|th. IF S5 =%
A9 7 9 ARIEZR] 9 o]o] Ao et A, YA S ¥ & [-F0] ofd
A, ZﬂEOﬂ 9—}7\} A, A F4AlL A7t 4

A4 B, A B4, A 3490 G EHHA 04 S sl A 289

AU HZH0] _,]u] L3 AT 618WS =712 AQJEkT & 2111 9] £alof gt
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(g 2-2] =9 = 2E {8 1Y

Pubmed (Medline)
(n=2900)

L 2

1X} Screening M[2] (n=2071)
1) 35 =8, 2) B2z, AlR|SX| 0] ¥ o1,
3) peer-review =& 02| ¢17L, 4) X|Z0i| StXt/At2/Q2EE e oH'E O|xEt
2Kt Screening A[2| (n=618)
1) XL/ ARR/QIZES A OHE O[H|A|, 2) IHE Q18 +~F S2 The MEF 0|2 AR

4.

£F G 2 (n=211)

Z: A3Rlo] A AAJSt

M2ZE Sxt- AL -zt S4 2= o] g HE
1. TRl Lo g S

240 Zte F 3279 S =& 5 SAHpatient) 4 °0|gh= &olE Eotot
5H(46.9%), ‘AUZHpeople) T4 olgk= gol& EFol= A= 18H
TS HOl HHH 211HO] =8| =& 5

o}5 E3tol= A7t 60H(28. 4%)°i FE 01040131 ‘Cﬂ{(peOple) A % =
c] A(1.4%) 2= A ATHIE 2-1).
A o] OE AP ol BH, =W 4
) 7].2]- u}o}_l—_y 1 g_,] 17(—1
H(12.5%)8 0= SRIE W, 9] A++= T8 A9 Hl&0] 114H(54.0%) & 7}
2 ok, A& A7t 508(23.7%), S A7 28%H(13.3%) 22 FE oo,

rﬁ f
41 e
o2

)

re

oy

o

%

( rl_m
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¥ AT 19%(9.0%)°.2 714 H3ich

olg} go] QAT FFoNA Kol ZA ek o], ATOIA B, AR, 912
49 AEL TR ATEY B9 R Y AP uigoz A B4 L
QA7F B4 A1) A8l TIAE G LA YHEIA T AT 15B(46.9%)2.
71 wekd whe, 29 ATolAE S AU FYsAY vlastelt B0z 3
B A7/ 68HB2.2%).0% 71 ol AAHUT, 24 E7E AU @]
28510} HATE A7} IkG-0 R Welv] wiolch

() 9, %)

o =L &t&X|(n=32) =8| &t&X|(n=211)
T =2 2 HIS(%) =2 4 HIS(%)

AR 2414 B2 (Patient) SA414 15 (46.9) 149 (70.6)
g Al (Person) 44 0 0.0) 60 (28.4)
QIZHPeople) 44 18 (56.3) 3 (1.4

¥ At 20 62.5) 19 9.0)

A+ 98 |24 9+ 4 (12.5) 50 23.7)
@+ 3H) |23 a9 4 (12.5) 114 (54.0)
&5 A+ 4 (12.5) 28 (13.3)

e, 2E, xf AT A4 12 (37.5) 68 (32.2)

7 g éXé = N g 28 (12.5) 34 (16.1)
a7 g7t 3 9.4 21 (10.0)

o 22 £x1 a1 15 (46.9) 90 (42.7)

A AA13] 0 (0.0) 7 (3.3)

A Zar | a7 28 (87.5) 139 (65.9)
(17, B4) | 9971 TH=Q), FofQl B) 2 6.3) 25 (11.8)
7]E 4 (12.5) 51 (24.2)
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483t 477} 75 o=t
4] 7159} b, B2 5 BaH aws} 9 AR 3L % AHAT AR
e $Ao] that A7t TR, SEA BRHIAA 9, 2018 A, At

2019; A, AAA, 2019; AZH], duld, 2021; 253, 2020; 3-3A, ZA A,
2018) QFFAHALE, 29, 2019; *—%ﬂ],zms AR, HOJ. 2016; o]1]

O
2,
oo
=
[\)
)
—
o
o,
b
of
[\ O]
S
[\ ]
o
o 7
Lok
o
o
[\ O]
)
—
x
fo
0
L
('/Ll_.&
rlo
=
2
X

@, 2020) 59 EFONA o]FoiA]= AT FA Q'% A 54 X]i@r =5 oE 4

=y 7H‘§4 T2 ESHA] gl AR E8E= ﬁﬂi UrEJrk’kE}

ohH =9] 32 d9o] ¥ tdsrl= oy A= 112el 711y, 5 5 HE
Zaw7t = oy thidoll thet A7t Wol ZgPE o] & AHF2 =] £ A
T Aol AR B 73S 9 WHEo g st B3 A4S A9t
= AaY 8%, &% 5 Aol As @801M2 ol (practice)oll Het A7 g
o|F3lowH, S5A% TR, THYAR At 52 el 5 ARl A B8R ofy e A
717 52 7149 2% 557 Al5ol A et @49 dide] et A7F Bkt

1Z Ao g 23HE AT Fofl&= ‘patient-centered’ ES F HA o E ThF
= A7 7P Btoy HAL ‘person-centered 9] g0l i E o] A thE= A
T Y= AU} ‘people-centered 9] E-E thF+= A= WA &8t} =
W ke A9 FYoA FE Uzt F4 Ao g dAolE 2dskal A= A
g 59 4 9]

% ‘people-centered’ 9] NHS AFoH= A= Hh A9 A
HAZA A Aute] BHS R 1A} SH= A L0] FHo] ol it

U B9 2lH AoA] ‘patient-centered @+ ‘person-centered 9 7HgS H]
WEPAY FHESIA AEste] AAISEAL JIloy tiFES] AFolA= 2 7lEel |
SHA| FREA k1 EEEA A on, 53] HHom dRoIM AleE= /\WV\J
oIy A sk W do] 8 52 o 84| TS AEsHAY S4S 7L
= MEE Aoz AAsH] ffste] dF9] =2]olof 77k B8 A E AREShe
A7t iR ® AA g 32 At 4l gt AdH 7HXE AERSHAY =
B2 AT At BA U
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TS AR S S 2 AR S4AY EE A-EsHAY 4 84, WEE 71
5= AEsto] AABIALAL She w2 AR 1 AT 449 A7t wot AH|A
AE BFozA o FAAQI HT oy Aha A | Hike 2 HeH4] 7id
< AEok= Aol 1A 31 QISIt). tHE $Rte} og FFAe] A¥E BIIsHAY +
A By 52 2 YT IR 4 84E AEolA A ERE dAte = F
A AT 52 T AL HHECE AYPH A oo, A AT HHEE A
oto] £ A= 2R Gotoy A 3 F4 I2 At SAAS S5
A = Jigolu A8, 2 4 840l digt B7ht A A7 FE olR]UH &
2 AT HHES H83F A9] thE ‘patient- person-people-centered 2] 7Hd
o] &gt A YuE GEEAY tE £ T2 o|E2 &9 AEE AU M=
AEoh= A= LEE ol 7ol F MdS A-HSHAY AAsH] % 2
A3E ot A1 FHOE T 1F E8S AHoks £ A+ 23 A%

R
7ol A g2 A= At
2. EXp-AR-QIZF SHE T TR 4

= o]ttt =20l A 7Y WA SASHAAL THE B2 A X A S
A(patient-centered) °l&h= §o1E Z3oh= g0yt ZAYHIE AAITE A
A= A E Sl BH, 7MY Eol QI-&E = 7ol gt o= vl= oA+t
A(IOM: Institute of Medicine)°] 2001 HH 3t "Crossing the Quality Chasm:
A New Health System for the 21st Century oA ARBHE TR} F4 Ao
(patient-centered care) tt. 20014 t]= [OMof|A& BEAQ R Au| A0 A&
FAok= oAl 7HA] HA @4 & SR ERF F4] A o](patient-centered care)
£ AL, A 7ljle] Aeet Ak, 7HAE &5t o]0 -85t AH|A
£ Aot e A JAHE T o &A1 7HX7F B EEE St Aol 4
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1)
o,
=2

715kt 717k %8817 o)zl ek, wh, #A &
Jo| = sz} 71 A% A9 E

Gt
i
oN

A% 59 542 B REgst] 42 £53 oS3 A Aay AR A5
WS Aok B A QAR A7 ABE FIT S Y o A
AE A&oty, B7F B3 A7 QAR 2E ATo] S840 7|Hksto] o]FolA
of gol Zz
(B 2-2) FEHQ! OfStE WHI HAFARY B Aol B
2= ROl ola By aixt 54 Aojel 4
3 334 54 ¥ %
oWy | Ayl Sel sl AR oy gtel S4o] skt 18 oy
— = - sz} QQAlGH= X7 Ax9)
77} Azsio} Aol Feret B e
- el MBel S e o
+8 FF SRl e ¢BE 54 A S
Aol B | RN SEolde] Ay 20 g BE | 18 B ool Ay 21 g4 B

A& Sacristan. (2013). Evidence based medicine and patient centered medicine: some thoughts on
their integration. Revista Clinica Espafola, 213(9), 460-464. AA} A4,

S 54 Aclol s Sla e £5D AN A2 T B A4

191 PAlo|ch. Tt 2R dhetol Bd 435

L ojebe] Aele] g AR e A

MR QUAHEA Bt RS, TR Hhete] AXSt B, A e Afulo] o

327 59 Aol BEEIon, olelt Arlate] 278 FE51] g FH 4
'I,

B AlZof gigt Y QA E ol thBardes, 2012; Gabutti et al., 2017; Jaensch et
al., 2019). 3t SFE ABAE QIAok= A9 F2 QAEA T} A8 o] 7HX] & vl-&
| Aoket ool 23S F= W, A F ]0101]*11‘ 2] A=F ZF3to] 7wt

3 waﬂ WHEEE T % U 2 A Aol A9 21 A
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22t 4 Al Ad2 A bt 2ol A=A Alo] Al BHFolA S8
QA Bl = 7HA] 8480} ZE5=ojof ol= 27, & AT & L& et A=t
oM GgstA AtE o] gtk §35] SAke] o Tl whet A AR E A&, g

A ZZA Q1 X7 9] 7|§to] E31 X|&AQ] 9] o]-go] o|FojX= A=
AS SAHCE A F4 Aol 7fF9] o] oA o]FolA HH(Brickley et al.,
2020). Hudon et al.(2011)2 Stewart et al.(2003)9] A+%2} Mead and
Bower(2000)9] A= skl dxtel= ] eA S4l Alofol gt /id 2
< AABFI O H (O™ 2-3), ol Ax = Qo theFst JH o] Tt 4 Aol HE
< B7Fela A= 712 84AF EEShHe B2 Aol FEE E8Eo] gt
(Fastenau et al., 2019; Tralongo et al., 2011). Langberg et al.(2019)= 34} &
4] Aol AEZ Asf "AA 2 E(coordinated care)' & 7fgo] F7FEoloF oHS &

z519°}.

(28 2-3) &t S 7 22

Patient-as-person

Bio-psychosocial
perspective

Disease and Whole person
illness experience

4|k

Common ground Patient-doctor
relationship

Therapeutic
alliance

Sharing power
and responsibility

O PCC model (Stewart et al)
O PCC model (Mead and Bower)

Z}&: Hudon et al. (2011). Measuring patients’ perceptions of patient-centered care: a systematic
review of tools for family medicine. Ann Fam Med. 9, 155-164; Brickley et al. (2020). A new model
of patient-centred care for general practitioners: results of an integrative review. Family
Practice. p. 155 A&
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Brickley et al.(2020)> 20035 2018U7HA] LAt w dAAe] At 541 Ao

of i3t /HEE R Y= AT 5 Hudon et al.(2011)9] 7 204 AAZH |
M 49 7hed Al M olgg B ATE AAste] TRE BE AL S,

11 A3 ) 7FA] A FA|(@© understanding the whole person, @ finding com-
mon ground, ® experiencing time, @ aiming for positive outcomes)& =&
oAt AA, “HQ1F o] OH(understanding the whole person) 2 3A& X|=29]
Aro 2 QJAlSH= Zlo] ofd 243t ] AF(whole person)2 & &£351al, &
2] ARNA EAT 714, A, A% 5= E6fof Stk A Uttt B4, ¥
718 YHA(finding common ground) L 3R} 97 Aol AT AlFE 7HIo g
o HY4 BAE F=3foF sk, Aol it sy 252 v o R oAb &
o5 A= A HsfioF gtk ofnjo|tt. A, A Sk= AlZHexperiencing time)' <>
P} SR AR Al I AR 5L AT SEA AR 7H 5 o]
of sh, M7 9] A&A4x AT Fe AV AR Aok 5 s 559 kEs 7]
2ojo} gt 212 Uik, upAE P A ATHE BEZ(aiming for positive
outcomes)' = YFH o= L2 oFgZlo] wetst= AR oyt X7} Q1AsHaL
st 7% At 3902 ANE 5 Y= S o] FEEolof 3L o)

g,
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(28 2-4) dAfl= ATYUMS At S A 2+

+Clinicians use their skills to
Understanding fully comprehend patients
the Whole characteristics, values,
Person capabilities, perspectives and
preferences

«Clinicians and patients use
their skills to meet-halfway,
Finding build trust and form

Common partnerships. Clinicians
Ground demonstrate empathy and

involve patients in treatment

decision-making

#Clinicians ensure patients have
had enough time in
consultations

ePatients and clinicians
establish interpersonal
continuity of care and develop
their relationship over time

Experiencing
Time

#All aspects of this model
Aiming for contribute to the shared goal
Positive of positive clinical, patient-
Outcomes reported and clinician-

reported outcomes

Z}&: Brickley et al. (2020). A new model of patient-centred care for general practitioners: results of an
integrative review. Family Practice. p. 169.

0|9} Zo] T} F-2 o] &AL W04 B7IeE TR F4l Aol WA Q4= H
oz dFoA o] &AW} Y Aoz TEEE Aol AT S xRt o]&
A 9] AE 714, A3, 8 (needs)E ST 4= A= 7HQ19] BT WS X
gt a2et 5@ AHIA(individualized care)7h Al g EofoF 51, ol= UG
2 aiFo]1 A AR|ATL AlFEE AS 7|Nte & Firh ARl Mg o
i ofuzt 3kRto] P g wof 7|gkote] AlAA, A4, AlEjArE] A A3l o
1 AH]A(holistic care)2t A&y AAEE 5 FL5He
o] et 2 ZFsto] o] &R At AR E FXT 5 U= W

)
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7} Al&-=lojoF tcHLusk & Fater, 2013; Marchand et al., 2019; Ogden et al.,
2017; Sacristan, 2011; Winsor et al., 2013; Zill et al., 2015).

TS Alof Alg THYolA EAF S2 o] 8A= AH|A AlE FROIA LFE 02 A
H| A F5AEe] QARA 7o whE At AAEA S 85k tdAE ofdet 42 Y
29l #AE 7Nt g 359 9AFEA(shared decision-making)& otH, AAR
2R19] A7l digt AU} HhS 7HAAL 5291 A7F AR E S 4
A= FAYS AAoF gt} &, “IL73F 7RRI(unique individual)’, ‘AFFO.2A &
ZHpatient-as-person) 52| 7}x|2}t 7 go] &io] Fojof 5h, o]Z3gt 7Hx|7t &
T2 & e Hom FFojA &4 S22 ol 8Ae EF = N I AAR I
3 Q3 =25 AYEES 4 lojof Sttt Ao|th(Bromley, 2012; Carver &
Jessie, 2011; Coulter & Oldham, 2016; Kidd et al., 2011; Kuipers, Wensing,
De Smet, & Teichert, 2020; Tanenbaum, 2015; Youssef et al., 2020).

o
o[r
of¥

H ‘patient-as-person’ 2] 0| A gt 7|
Skal Zststr] fiet wAe] Wste HAF e 4
(person-centered)” #|o19] 7ido] FxEo] il HH 8o|E AR A7} Sl
I oItk 53] 1t -7 -EE 5 594 28wt Bolu i, & =944 4
oy S5EEA 5= H R Al SHAEY MES 2T A7 &dsiA A9
%]o] gtHBuetow et al., 2016; van der Eijk et al., 2013).

Buetow et al.(2016)2 T1<&HS 941 Q= 7H9] EARQ1 M(Ann)e] A= AR
5ol ‘SAHpatient)’ 54 A1} ‘A (person) F4 Ao19] Md= &5t A

F7jQlo] 1l a7t HEE 28] &
A Aelel AdE deol At &

rir rﬁ é
o>,

32,

frJ?L'

[o

Batit. S 5ol ol Al 7ol 4t l(Ann)o] AHile] 543 &etet 7]
5 A& Adste] 4ol A2 D o lrke 7THE 2 SolA APE = HrAd
A2HE 2H5HIthe AE 78kt ol MEe ARHoR of et Ag

aajol] ojgt 277 BESk, AR B G4 B4 A QAL AL ojojd 27} glo]
% et Aol B B AoiZ AT o
A A7t B BgaichE ofeh

i
o,
2
o,
o=}
p
=2,
)
%
ot
r,
o,
%o,

N
=)
y
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Het
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11
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o

. webA Aol

217} o2 AQl AR} E

=

s

'6_1
=

13 ag Azde 4

i

!

=L
ok

off 7vkete] A7t o]

Aol A= &A7E 7H T 71,

15t %

7+ 52

)
~

o

oj

Ao A

R

o|e} o] Tefst 718t

ojtt. oof &4}t F-4(patient-centered) A o12} A

= 4 (person-centered) 7010 A]

A 7119 iE 84F BlaL

N
ot

- 2o}

FH (3 2-3)7 ZtHAmerican Geriatrics Society

3]

701-_12__

%
[e]

=
=2

=9 23

A
Expert Panel on Person-Centered Care, 2016; Buetow et al., 2016; Eklund

et al., 2019).
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=
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=" H=
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3 277}
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oletd, AR F4 ACloIA "Bt thE Aol 4419 4ol Ao 7t
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)
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o]
AR

I

.4
A7o] ZFZ=HHEklund et al.,

A

2019).
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B 2-3) A 34 A0 AR B4 Ao S8 2 M TR
= StXt(Patien erson) &
= StXK(Patient) S4 7|04 AP ) 34 0
BE(AaFH) 7]hxq ZHfunctional life) 9] QlE= 4Hmeaningful life)
=T D A7 ez gt A B2 H
LR LEERE Ao £5, 45 1%
‘A2 o g2 Ao _ o
JFORAN | g gon waz WA oy weih ceg
ot Al ol we W YA BEE S FAA AgoRAe)
= FAzAY Pel, 9%, Aol 7 B B3 g ) 23
931 “patients come first.” “persons come first.”
= Ao A 25 eHHoR 45 55 WA A4
Ao A5 74 73 AR, d&T 297 Z&ka QIEAQ1 2917
* communication * activation
* coordinated care * choice
* empathy * communication
* engagement * compassion
* holistic focus * continuity
* individualized focus * control
* relationship * dignity
* respect * empathy
* shared decision-making * empowerment
* engagement
* everydayness
* health literacy
;A 71X * holistic focus
* independence
* hospitality
* individualized focus
* integration
* involvement
* partnership
* privacy
* relationship
* respect
* rights
* safety
* trust

= 58 82 E3}sto] dlLdlo] AA 2HAeH
A} American Geriatrics Society Expert Panel on Person-Centered Care. (2016). Person-Centered
Care: A Definition and Essential Elements. ] Am Geriatr Soc, 64(1), 15-18.
Buetow, S. A., Martinez-Martin, P., Hirsch, M. A., & Okun, M. S. (2016). Beyond patient-centered
care: person-centered care for Parkinson's disease. NPJ Parkinsons Dis, 2, 16019.
Eklund, J. H. Holmstrom, I. K., Kumlin, T., Kaminsky, E., Skoglund, K., Hoglander, J. ..&
Meranius, M. S. (2019). “Same same or different?” A review of reviews of person-centered and
patient-centered care. Patient Education and Counseling, 102, 3-11
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3. Bz TN EXL-ARE-QUZE SH A 02| ZAHI

HA0w AAOIM ME| A AT AR 2744
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A 32 0] gA9]
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(] rj::l,
k)
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7 EAE oYzt 1Al BRI 7HA], AT 59 E42 7Hte = o] Ro|Aof g

1= o] FAolc}. ojo] 2ol S4o] me} o A Mefo] Wasihe WE F8
oA "t Kuipers et al., 2020). <, I= XA A7F AR E AAE F
T8 4 Qs Aoy o] HAEA| g2 o= 71 o9 E2 A EAS &
5] aL2{sto] Foieh St T AulA AS ISt A7 A3 g7 A3t

al
St 4= QI HIgko 2 A 5l= A o] =95t}
A& 501, ER19] A A AP TeE AAR FEsl
velE A% SR 21-UH-ASH 49E st 9
VS

b AB|AE AlESL, ol

—

e

Sste 27} 27
Aol chetAE 4
2pe) 27} AgElE

dow o

rlot

ot 30
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okl
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o} ZLe A FA Aot ARENE 5F BP9 AHEE IRXSAYWYEE
(Patient-Centered Medical Home, PCMH)E HjE 02 o= A7} th A3y
o] gt} o]= 1960t &4t Aofsho A AIRE god =2 H/g 317}

= 349 2971, 2851 ZBF oY AKAE 7= AL AT, viEstH £t
;_(jl o=

et " AfmAMu|AE AlEshe 78S

SH A0S =2lE olTle HEAR] B2z FuT 4= Q.
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Aol chat ma|Qlglot B4 ek 2450 Wel vol ERHET & 4 ArhLiv et
al., 2019). ol B% EYHe BYA Bzl BYoIA Ag 4 A

% ES SR TAA%} A W] 28 S Wio] AMRw, Azt 34 Aol
s 7] 84-50] 1Al 3

S7] SieiAE A S okl die 24T Mg Thto A wEY A
V2 AR AL RS BT oA WS BT 4 At BRI YnE

AFsto] 25371 9E S HEEL 719 sloF Bk 2-4)

Fu
g
o
2,
>
>
gl
i)
kd
>
)
>
=
[>
=
oK
i
o,
2
iy

(B 2-4) 272z ATOIM AR S AN X8 e
sy 2t

information provision
listening

participation

physical environment
recognizing values
self-care support
shared decision-making
support

transitions

advocating

assessing individual/family needs
communicating

coordinated care

enablement

engagement

goal planning

individual budgets

individual care plans

A= Debra de Silva. (2014). Helping measure person-centred care: A review of evidence about
commonly used approaches and tools used to help measure person-centred care. Zondon. The
Health Foundation. p. 10. A&+ 4.

I
n

AL ol 7RAI7F AR Y] M= AR AlsEe 2ok 3, 23t
A ollA 243} 740l B3 (H™ 2-5).
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NI}
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2,
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o
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S
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Eshe 2% 2ol ZAEjolof sk, olefat 28 REHE JNIOR Auls T34
37} g2l ayslolof Stk E Al F4 7HS J]dro® sk daHE
g e e TR OB ALt HEY 5 UES 9

of G}, BASRAAT A, T3 24 o] BE TAo] B Ak F4 Al

Y
oo
o
Ho
o)
)
i)

2 st A4S 7o R SHs B9 Sefaly] Slste] A% elsta A543l
B7h 9 BUERS 59 4T oaT 4 ol BAE 2A4slof At
REES R F

S5 Y SHAE AL 5A2 AryACIA 7IEe A3t
I, S ALfet 7R A S 275 7R Ai/I]] A= A
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']— %—6‘]—1:4 HHE:]ol- Z o= Q14]S 7]

Ast1, B3HA . TZA 3hA of| A /\1 H|AZE AZgk 4= Qlojof 3},

SHH 23 SHA = SR Z2 oA WRE Sh= ARIAE ZA]of o]-85taL
Hot= o w a5t A7t 7470*7431 AL T 5= U= YFOE AH|AT} A
SHES ALAS FdloF i, S A riskal QA sk 17 Aae]
o 2%& W50 Au|A7L AFE 5= e AAE F55foF it

-

(J2 2-5) B2402 0| A 4 H0f UHS Ist TE-TY-ZD S50 M 24

HHO|Z A|AEI XX A= o|lZZIAXt AF SIX|-DaXp-EX| A
-BRYNYEY FR 28 || HRLAOKIE F2Y
2|29 DRIV M -E527t b4 - XPH} A}
HADSUTCRY | | -2XHH0| 5T U X

Z2 RNy -SRI A0 2
- BHRH/ARIEA 29|

SATHE Yot AT 1
- BIXY/ARIEY HO HIZ
of Chgt ot % @UIEf

Z}&: Santana et al. (2018). How to practice person-centred care: A conceptual framework. Health
Expect, 21, pp. 429-440. A74.

4 Ao Zﬂ%—a— A7) At MEEoiA = FARE BT Y-S d2dtHTH

2-6). WA, Al TR0 AEAS ARYACIA 7%, AUzt B5A, W
A3} 743 5ol 7] HAE Hlofof 8L, Au| A7 ATEE BIAE B 5L
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olgxte] ox1A FolE 275l 9ot AR Aol Ho] Lgkafof 5jrd, ol Sl
B AR WA AA7 sheiElolof gtk wak se] @79} W a wo wa}
At Auls AZe Qo] 7RSSR antHel Aol AT 9o T4 d A4
7} A9y ]ofof }ei, o] §A7} Wekat B97]olA] SlAAH o] Folaa A5 4 9
£ 2949 94 245 Fasit

Hu|A7} AR AL B 3 ol8A4E Al FAw 240 25
sh 19T} 7 Fko 2 oxA Bols A gsjok shel, 1 TgolA WiZiet &
%, B39 TAHOIAL] AHIA A Zo] o] o] Mok Fi}. Tl Abael WHoAE
S 52 o 8AF AAR QA MY AR HEoR § FEEe} A A
AE B9 Folw, A7 AT A ok} A7} A Ak 4 5ol Tst 7
7l EHel g0 20| Aslo] W asih

(28 2-6] =2A9= AN AlF S O M8 /HEE

Person-Centred
Practice Framework

McComock and McCance 2004 [Revised 2010}

"

7
2
?

1

t

e iy l"—"’#“

-

Z+&: McCance et al. (2011). An Exploration of Person-Centredness in Practice. The Online Journal of
Issues in Nursing, 16(2), p. 5.
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4. BRpMZH-QIZE ZA A0l Wt B U &Y

BAYE @I Bt B Al B4 Aot ABHE Wy 74 248 24
S13 WrbsHe EPRE S AW 84 5 ol B8 350) A F4 Aol of tiat

e 9 g7t e AR o m WS gt 53] 7 Bl )1EH A e EE =
9l Kitwood's framework of person-centred care(Kitwood, 1997)+= X|ujj 22}
o thsto] Al 4l Alo1Y] BEE AZFo = AEstHA oA /e B7F ==,
‘personhood’ @] 7N'dS 7H¢ FZ5kaL F85H H7IRIH
22 2 A T2 A 4 Aol olFS BrIs] At A 2Pl VIPS
T A (Brooker, 2007)= A 719 7HA] &5, 71l SrE3tE AH|A A1F 71
AA FHH} Ao® EF, A T4 Aol A82 75l she ARRIA QL 29171 24
59 84E A4 942 Ikl ot T3 Planetree Self-Assessment Tool
718 Yol A 2} 22 Jaxt S4 w35k} A, A 59 Ee AAF R Bt
3 JAS & AEE Planetreed] A W3R A7 F7F =12, SR F4 Alo] A5
T Sl= 8 24T A AStol tigt Hske] A BT 4 =S iU
gt =719 ol = W w0l 9] -85l ltk(Planetree, 2014).
tH Burke, Stein-Parbury, Luscombe, and Chenoweth(2016)°1 &Jal 7i4t=]
of L 49y ZE8E11 Y= Person-Centred Environment and Care

Assessment Tool(PCECAT)S zZ] &35le} Au|A Al 314, &84 A4 349

Al 7HA] Sl et FEez Al 4 Aloiek Al Als 8 BRI 24 &
o} oM = A S 24 7HAIeE v, 23] 39 AR S0 Hiet <
4], AT ol tiet B7F FE2 ZstaL, AHA AlE g FFol e B 52
o]-§At A7F A= A hat A AF B4l diet i, AT 4 B, AW
Ul 3 A 34 5ol T IS Bt vAeR, FeA Ad & 9
AQozE A} B2 o] 8ATL WA T3t FolT o U=F AT Hket
715 24517 9%t 2214 @73 848 8 Bt FHoE ZRIth
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H3E &Z

B Aot 24 MY £ 12 v ES 18519 2010~202199] U &
oA S H(patient)-AFeH(person)- Q17Hpeople) 441} o]E 7802 3§ Ao

Ao 5 EA9=" 340 1’4]6]-04 A2 Ay =4 @ @} £ o) tigt aulet
ggF 991 5& EE519th ERES AESH 43 BA9 T dA A A} 4] 52
At 241 Aole] Z240]

o gich. E3 220 A Yokt oJzsl% Bt
BR4 59 4 847} B R4 EgH

E

ARt HH A4, *}u%
40 & gAskAL
AQEA =T 4 F4 2 AR B4, Ol%X} %@Ol 835 E}t Xé.;
Ao ARREQLE & HAJEAE 52 @A u| A7} X|Fs|of 5= Y
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Mg da+
1. 29 o8 M =7 HAP

olg AL A&H o BISE AT 5 27} Aee] wUE A4S AEs
2.

7t. OECD

OECD9] ¥4 °olg A A HE(HCQI: Health Care Quality Indicators) ZZAE
© B4 95 49 FA4 vlnE 9%t 35 AxY L H BH1E 520 & 200149
A= Ak Mattke et al., 2006). 200690 ARHE OECDS] HASRAIAH g}
7t 82 St 02 = Z(Quality), A (Access), Hl-&(cost/expenditure)
=, EHE N Fo2E= Pofj5r]of E BEA9s B8 JNd-E vrget A% f-A(
v 2 A7} Z2A) (staying healthy), ‘23] 2|7 2 3]E (getting better), ‘A &
ofE 7FAaL A7) (living with illness or disability), ‘Aol & 2] (coping with
end of life)2 FAE AT A2 a3 (effectiveness), 2FAF2] S (patient safe-
ty), WA 9 32} F414(responsiveness/patient-centeredness) 2.2 A&
<=, 98 4o 422 AXNE tE MEE= Al 7HA deE sttt & &
A3Happropriateness)< A4 02, AL (continuity)T 84 (acceptability)
2 A S0 7 1 73 Ao 2 wstthArah et al., 2006, p. 12). °o]&
Carinci et al.2015)9] A7ollA= & Aol S840 gt 4414 Q141 vty st

3) 457, AATF, oI, WA, BHHQ020), [ AL B4 Aot Bk, pp. 37-628 HI
stsl Qe g AEA F7stent



50 §t= oz AlA=9] S dIt HIKEE Rf): 2021 §t= =22 9 H 21N

o olg o] 74 ¥MF F ol A FAAS ViE A A T B Ao R &
St ESE AE)A g9 AEsE RS AE] ‘AT A= ‘YA A (primary
prevention) 0.2 &015 $A5FH L ‘A Ao & 7R AV = A - Aol & 7R

3L A7-mgASE Ao 2 A ATHCarinci et al., 2015).

=Yt 9t

a3 9G] Az 2471, PR, o N2 TEI F47] ARoIAE
HATAA 58 HEF 28 HE50 302 A9 TR, FU AU 529 W)
8 34 542 AR AN SRR TR YT AN, & H
2 GNHE YL AF ARG YL AFEL 59 AT PE&S AN,

uh Aeor Tels) AAolRoIAL B4 Ay WA PS8 AR
AU} G2 QT ARG AL, DRI AL G Fto] ] Zef el 2
A ol §5He A3k B ok A AAse], FA AL oA H AP
U A A A, 2225 A2 AP0 R Qg 2apab, HA1EY

!

=Y 30919 W AEAPGES A Ao
oA AT} W5 Y} o)A} ofjHfo g

R
(0}

A 2, A&7 FIoNA Ale 5 AR
ol2d, & T HMZHZ(pulmonary embolism) - AFHHEHS(deep vein
thrombosis) - & & HES(sepsis) T & FAEA N (wound dehiscence)E 23+
sh, date]gm ofA| FollA el MiFrtolopAlH &2 W oFE A7 o83} k9l
of gt 7] Z+-& Hlxtto|olAH & o]-8-5 =35l Ut
13- 24 S4/4d2 AHEZZ FA19)7F Adgel S8 Al ARERIE=A, olsh
5

0}71 A AP TEA, HE 2 SHE AV 71SE A
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HE AHIA 7=

X|E

oFg tme|elol shE WS, T, BY 19 YES
9l QERAA oS

_ 3t 0]3f
nivs =
SHE L oy o 50~6941 o4 St A
2 Az 20~6OA| o4 AFFHRF AN
FHRNTAA 30 ATE
X2 24971 S84 HEE 308 AUE
= 294 ¥=3 309 AUE
HY AP 7 2 ) EX 2E S
oiziolz A Ak
SAE Agesze @ A2 44 QI8
S AE, 59 AT AEe
o x|z AFARGL AR, 59 A YEE
ot AR, 54 Al AEE
PR
T HAdHA3HCOPD) Y
oky AfE uzfolz T Y
294 454 g
Ty Ao
ooz | e BRI SeAEE Ao 445 ol
SAEEE T o)) nEY kg AlE
AAAT AY BAre] G At
BRI 23, 282 A9t Audsios QIgh xuA
AAA% 59 302 /19 o <P
RPN IPN
oy RO A O 717 AR BN
A& % ol2d 3=
% T HAAS
x2 4% T ARAgREAS
4% T W@z
B N
ooz | =3 HEHOHIE S B ok 4] olg
SAEEE wQl 7] A4 wizriololdH okg olg olg
PHZL ZA|o)7} Abgo] FEF AZS AL
HES A . YAHZ-2 F219))7} oslislr] HA A1
ey PHEE FAo)7} AR BE L A7|E 73] AT
RS oAKEA )7 A2 Aol B zhol

AEo| ook 93] 4% ol 7Ichy
a8 HEe] A, Nz A A 5 2w

Z}&: OECD. (2018). Health Care Quality and Outcomes (HCQO) 2020-21 Indicator Definitions. Retriev
ed from http://www.oecd.org/els/health-systems/Definitions-of-Health-Care-Quality-Outcome

s.pdf 2020. 6. 12.
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L}. =2 NHSOF

NHSOF= 737 2ol tigt =7} 2] A4S Zdetst] #1sf 201099] 7=
UARE, =7} 2Fof| A o] 50|
U 5ot A A7 AEal Aok ool B #hilE 2 AAE e 9

< F3l ItHUKDH,
2010b, pp. 6-7). 131'8 A # A A= NHS Av|AF 437t HolmAH| A0l #u]
Ads BE-A=she A9 Aok, ol 8l =9 FHEAIYAAA
(National Institute for Health and Clinical Excellence, NICE)+= A HE5& 7I4lst

7] 1%t HE=S 5=5hH o]o] 719t Yutel(GP)<t B &Y A Bt o] Pt

F= B F-= NHSOF 7i&e] ¥ o g AR idu £, 43, eAe Haolw A
E71lA a3t &4 §HY, 8% B5 54, :
Al vl 74, Alztel mE ddolgte Ui 7HA YAlE AAlSkITE A1 Al W
L ofgfje} ZTtUKDH, 2010b, pp. 11-12).
1) A3 T/ Fg40] BAEUS d AAFY] ago] Asethe FHolA
oA dE 37Nk A= B2
2) @3 NHSQ] A¥HAR] IS vt o= A== 3 &3 2 NER 14T
3) Aot HAolm HETIA 8% A ¥Hg: A Axet At B 4
A(Patient-Reported Outcome Measures, PROM)S &5 E3olH 3kz}
3lo] 24 w3t =9tk AL olu]at
4) 593 B5 X HAa o] ofd 43S B4 7= Aol FHekkt A
9 A Qg A Esto] ZAE AT 5 s A RHE AH
5) NHS7F 4% & 4 e 235 NHY 3502 g3e i & Sl 29E2
A HEZ THSHA|T thE B3 AH|ALLe] @Eo] At FH EIH

2,
6) =A| ¥ 7+s4d: OECD =7}, -3 ATHEV) =7 HAIH o2 vwd 4= 9l

4 NHSE =24 &749] #igket M= AEE 7Estr] sl
iﬁﬂ% A7+e TS}l AlZto] Aol whet A3 A LA,
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NHSOF= a3, &4 Fd, A9 Al 7] 52 A5, aad2 oA
Al 9oz FEH 0 o ol & A 7HA] AR d9oz FgE 1) (E3)
271 A e, 2) (a3H) A7 1dge 7 AFEL el A 4, 3) () A
3 Asle] A=t 315 A, 4) (@A SH4) HlmAu o] Higt AEY] 54
VA9 B4, 5) QEAA) bt Aol A A&stal R o 4= Sl sz
E] B9 NHSOF9| S42 FHER 7 & tHste 2 A&} 7ol dadd
d 99 A= Hddr= FoItHUKDH, 2010b, pp. 7-18).

+ AES2 of ®oF Er

rr

(B 3-2) B2 NHSOF 74 % X|&

74 B

A=7bsd dlow QAT G LA, oFp)

7B, o)

Aol AT} ApbE

AEEeA A, 537 A%, 2 A, o AT 754 Hwt ALE
RBE o fuel w AR 1, 59 AER

E7) A | 1, 27]0] e BE o 14, 53 &L
W8 | uze gaag, vk gaage gu gt 419 754 vut ZuigE

20l NHS AH1A8 o] 83 4olo] A4 3l vlalel $Ago= Qld g
ot AlE

M5 o 5U =g

sk gols 71 4919l 604l Mgt 2IAE

P98 7ML AFES] dof A

A1) 4 B > Aty Lol AREY Ule

P82 M ARES 18

vk oldl wgd Aoz st ALsA ghe g

A4, Gad 8 7 Qg AZEA ke dA1oA mlw

k=IIESK
W | 52 AgAe A7 Bl 4ol A
92 gaane) g Ause) 28
HaAgo] S Aol A7 Bl 4ol A
A7} Qe Aol 24 Anke
Ay A% 3 =9 97 9 4] A P Sdelq Amo w3 27
A 7 ol A1) Qi ARrEe) A% Bl 4] 3
sapy | Q9MHOR W delo] Washd gk FHABOR AT SFUY

]

[ol:4
A,
)

4 %3028 W 35 ALY




54 5= o AAHOl &4l Yot WIKEH Xb): 2021 &= HA o8 E BN

=

24 XIE
HeE A2 A7 B, AR B A Bk A% o=
FUATS AT UE R 4o I =
% 749 okso] 3FUY
§8H9| %%.gl/g- O]U MZ
A2% |69 T EH/AVSTEIE B2 A%, mRo| AHE HEF B4 ug
SIS X 3 SEe Fug B v8G0Y A, 1208 A

AZAH AR B9 3 9190] o] g wel65A okl Hlg

F47] B2 AGALS] HUJA E9 T AIAUAE AT vlE

AobA1E, 104] oJt ob5old AL B Hobp4ls Aot W]

sixt 2

dxto]z g2k FH-(GP, out-of-hours services, NHS X|T} AJH]A )

e A= @2 Ay, < AulA 89X Fd, IFow S FY

Y o] S0] o 1w

%t 2 | GP A2, NHS A7 AA Ha
M s welel ot ool 49, ofs W Hue] ozAuls By
Aol @] BAe] B8 A
As BAA7 Avs B4 Y, FHolE 34 A
HACE BAZ Qg A 2 A2t Slel(harm)
HWEAZ(VTE: Venous Thromboembolism) & AR
oy | 9% B vEER WA BURELAVRSA), FRAEATS A Difficile) 4
oSt | WF 2,3 4 8% B4 U8
SRS
g

=

39l oz olgt pkd 24
a

Fatoro] QJU(UAl 7170] 375 olitel EAloko] Aot A=A Q19

A

g4 Qb B A%

ZF&: NHS. (2019). NHS outcomes framework Indicators; November 2019 Release. Retrieved from http
s://digital.nhs.uk/data-and-information/publications/statistical/nhs-outcomes-framework/nov
ember-2019/nhs-outcomes-framework-indicators---november-2019-release 2021. 2. 18. A+

/KE)] .

Ct. O AHRQY| HzZielz & % ZX} HM

H|-& tiH] 7Fx|2}t ol= A9] 3R floll ol tiet B7He] F8/80] HREHA] 1]
= AHRQE =7} EA9=m & HiA(National Healthcare Quality Report,
NHQR),;&} =7 BAQ)w AX} ® 1A (National Healthcare Disparities Report,
NHDR),E 7N&stait}. 23 ofof k= A9 m Fo| J97 24 5 Hilx9 7
A &5 7] 918l vl= AHRQ+= HI=JeAtAdIoM)T} A 246l IOM2
HAols Aol 4 84(d]: &4, FaA, AAIA, B4 F44, FBA) EAY] &



H3Y Uy ZuE ooz o oz & XE HA 24 55

d, A EE oo 3] AR, 2] S Bshe MEYAS
it Ea 719 2 AR IR [0MO] Aol w4149 2o 7]ute) me
U997 72 @I, FAA, HAY D B FUA) ol Tt AR AR

£ TASFITHAHRQ, 2021).

Ax A4 oA ml= AHRQ= F84(Importance), eHd A4
(Scientific soundness), A@7Fs/d(Feasibility)e]gk= Al 7H4] B7} 7|&& &89}
A=, AR W82 oFfieh Zri(gl= €, 2009, pp. 17-18).

D) 284 S AR BAEE 27 2AZE 2700 Bl o] vkt sl

g A

|

4 7P et

o
M
)
=
e}
<
ox
By
1A
r (o]
by
®
B
)
>
N
N
fria

3) A7/ A AR SAVY/3E FE7 Al =18 ¢ T/ AR Rl =

€ HE&2 A= A=WHAR T E A7 7 Bl AMgE = vt 5

NHQR-Z 2003 5-¥ mfjsh L3t =t 20149 El= NHDR# 5-3tsto] Fizd
o7 A AR} HiA(National Healthcare Quality & Disparities Report,
NHQDR),7F E7F=32 Qe NHQR2 A&oll= Bibd, 2AF oFd, AAY, &4 &
AA49] ¥ 7HA] @Yoz A=A 200690 E&4d0], 2010490 HEA, 97 ¢
AR} AIAF] QlEert F7tE = 50 HSkE ARG A= A, B QFA, AR
4 98, 9= dA, = A, AT AL, A& 7t o, SAJFHTE
o g 7] FHollA A#-E=S Hirstal JTHAHRQ, 2021). NHQDRS] 443 A3
= (E 3-3>3 &t



56

HERIENECT

3-3) O01=2 2019 =7t o= A

Al

=

=1
=

gt BoKeE xb: 2021

A

2%t HIMe| AT 9 K|

HT
3]
x

FH

Y

PNE:S

9z HZH

A& 92K Getting Appointments for Care)
7] A7ZHWaiting Time)

A7 HEF(Health Insurance)

A8 27 ¥(Usual Source of Care)

Zx1o] " 9l4](Patient Perception of Need)

8} OtH

BA9® ¥ ZrA(Healthcare-Associated Infections)
%< A& (Surgical Care)
71et Y A& HZ(Other Complications of Hospital Care)

e

=4

& Z(Complications of Medicine)
T EZBirth-Related Complications)

BAA-3st X Z(Inappropriate Treatment)
ZA] W &A5ko]F(Supportive and Palliative Care)

o

A OAAE(Home Health Communication)

AR B 2=

AH]A 32+ F ¥ (Patient Experience of Care)
Wl 9JAt4E(Hospital Communication)
E A JAAE(Home Health Communication)
S A3 A Ao](Hospice Care)

ol oA

9z ol
oFz Ax

oY 7F5e SFY WE

o 15 4L

2 Wrot UAE B4 oY 7hse A9
Holo] ghi= A glaf Al

FAHOR WP & Y

Add

YIS, ATFEY, o, 71E )

BB AR AT oY, N2 Az, 4

T A A (] Al Ag v )
23, 9 49
HIV/AIDS(HIV/AIDS #2])

(P T2, G

AT H o E

=44 22

57) 2B

=

oo =
T =0

A Ag, A4 )

il

Z Ad3

A==

1=,

2]
=

=
tly
e
w

rlot

AR, FE 98 AR)

o

o1

24 9 o) A%
yasE 14

715 dH 74 9 A
A A W &Asko]F(Supportive and Palliative Care)
LA A AEACR] A AH|A, obE AEE, 7|EF obs AR AH|A, R

o Auls)

BERFER R
48 A=Y

u
B

n7o)E Ajela} Aul2 Pel-gd

A% dole] A2g

=X

=

o

(WS &4, o, ATS)

Z}z=: AHRQ. (2020). 2019 National Healthcare Quality and Disparities Report Measure Specifications.
Rockville, MD: Agency for Healthcare Research and Quality.
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2. ReLEle] F2 AT 2H|

SEuEtollA g A iAol dast U7 EAE &5 s =7t EollA
A7 £AE HAg A9ES dESHIH

7L SAHE MBEYUSA Amz 2 FQ AT #2

20219 EAH AREAA 753} 2021)90 JskA 20204 71& 92y} 10
o] AP @918 P AIIE(Y), AR Agt HFE, Hd3 Ak 197 ASf(RHY), e

H, g=slo|my, 7+ Agh vEA A H@F £o|qdth 10 ARl AA| A ¥
219] 67.9%°]H, 3t} A}‘ﬂ(%h A% A%} gF)2 AA| ARIQ] 44.9%0] fFsF3AT.

(B 3-4) SAE A &2l &9 F0[(2010~2020H)
(&S 917 107 B 1, I, %)

A9 20104 20194
TN ol [ AmE | A el | AmE Azt 2101 ARURE | FAH | ARE
1 OFAIRE 1444 AHARE 1582 O A E 82,204 27.0 160.1
2 | H¥EH A% 532 A% AR 604 A% Agt 32,347 106 63.0
3 | A% A% 469 =g 45.1 & 22257 7.3 43.3
194 31 43 g1 23
4| ey 312 HERAE 420 ey A 21,860 7.2 42.6
i 7 9 | 3O AR . :
5 207 e 269 | LA ANHD 13195 43 25.7
6 HHE 14.9 T 15.8 g 8,456 2.8 16.5
g = oo o
7 a5 142 g=zstolmy 131 = slo|mH 7532 2.5 14.7
8 | AR 138 ¢ AS 127 7+ A% 6979 23 13.6
oA g sl= - .
9 5 AR 13.7 k! 12.0 IE/Mg A 6,100 2.0 11.9
3 oLA
10 i;}jj;b_{*é 9.6 ixz;‘j_*‘) 11.0 = 6.08 2.0 11.9

A5 BAH AQ75g (2021. 9. 28). 2020 AFFARIEA Ak A BrAlE
https://kostat.go.kr/portal/korea/kor_nw/1/6/2/index.board?bmode=read&bSeq=&aSeq=403046&pag
eNo=1&rowNum=10&navCount=10&currPg=&searchinfo=&sTarget=title&sTxtol4 2021. 3. 2. Q&

AFG 9]l 7h2H| 20109 HE] AFGEC] S7RRE A2 d=3teIHY(257.6%), WE
5(217.2%), #1H(190.9%), A8 22H34.3%), ILEWF AeH23.6%) SoIFeH, A



58 &= SRAIAHSl Sl gat WIKHEE XP): 2021 = HA 9o F HINM

@©
o
-

0~GoAIONA = /A E(RD), 2t A A A HEd 4

7041 olFollM= A=), A g HE Ak WY, B, F=5)0]
o

¢

r

’

(B 3-b) SAY oy 50 Al ol AUE 2 74H|(2020E 7|F)
(& %)
OA| 1~0M| | 10~194 | 20~20M| | 30~39M| | 40~49M| | BO~59M| | BO~GM| | 70~79M| | M| Ot

1.0

171L§%7}] g}-;gn 104 | 994 | 1194 ouqn 9_]'-AD ol-/ﬂm g]l-Agn o_}-/x%j
190 | 24T8E | AT WRIGRDARIGEDECRD| A8E | adE | g | aas | age

(48.5%) | (18.0%) | (41.1%) | (54.4%) | (39.4%) | (28.3%) | (36.6%) | (42.4%) | (35.7%) | (17.6%)

el o oky oF& oky 1913 7914 _ _
29| B [EFT| e Ao | e piCon G AR A e

(17.1%) | (8.0%) | (14.0%) | (10.2%) | (19.1%) | (20.8%) | (9.9%) | (8.8%) | (9.9%) | (12.4%)

Eogo;)l—\]_ TVSNERD| 921 | 92T |44 AsH 7+ Ae (g mey HEE | HEE | gy
39| %37\:‘_ ©l 2)| T | T | =21 A =2 ;. = A3} A3k

(8.9%) | (7.3%) | 12.9%) | (9.4%) | (6.0%) | (8.2%) | (8.5%) | (6.1%) | (7.5%) | (10.5%)

et e (A AN A% 7 8% |98 Ae| 2 8w [ e | TR

49| A ks
(2.5%) | 6.4%) | 3.4%) | 3.8%) | (4.9%) | (8.0%) | (7.9%) | 4.7%) | (6.7%) | (8.0%)
ﬁid;ﬂ?ﬂ a1t k=fu® f=fus ol=3lo

so | 1E% %‘f{j o | EE | easn | | IEY | 0 ae | s [SEEC
0.7%) | 6.1%) | 2.1%) | 1.3%) | 4.6%) | 5.3%) | (5.7%) | (3.9%) | (3.3%) | (4.4%)

2 Q18 AR 99l 740) = (S A Ay AT A 2 / 1 A SRR ) x 100
A BAH QA7EWE 2021, 9. 28). 20209 AFUVEA Ak BAY HEAR p. 8 1S U ATAE.
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Lt. IHMES| =XHEEFE A+

o= JAE St AT IFESYH A4 (nstitute for Health Metrics and
Evaluation, IHME)S] = AAHEHGBD: Global Burden of Disease) g0 wt
2% 20199 SEuyEte] 27|AFY o= Igh A RE 7o Agk 19+ HEH dgo|
Rom, ojojA B A2, HAUBH), E=sto|HHEL), 1= HAG
9 =02 =94t 20099 thH] &7t S71et A%k ‘G=sto| (89 — 491),
571 % (139 — 59 ol U (Vollset et al., 2020).

(22 3-1] S2let Z7NYOR Qlet HHLE £9/(20004, 2019%)

. Communicable, maternal, necnatal, and nutritional diseazes
. Non-communicable diseases
Injuries
2009 2019 % change, 2009-2019
Stoke (——) Sroke 16.6%
lschemic heart disease e_e lzchemic heart disease 33.4%
Lung cancer e—o Lung cancer 40.5%
Self-harm Alzheimer's disease 74.3%
Stomach cancer Lower respiratory infect 1131%
Liver cancer Self-harm -7.3%
Diabetes Liver cancer 19.1%
Alzheimer's disease Diabetes 7.7%
Cirrhosis ) a Stomach cancer -1.3%
Colorectal cancer Colorectal cancer 40.4%
Lower respiratory infect ‘Q Cirrhosiz 10.9%

Zt&: THME. (2021). What causes the most deaths? Retrieved from
http://www.healthdata.org/south-korea 2021. 11. 20.

GBD Ho|HE& &-goto] Euete] 9 Ul £A4ARE AFETH, 20194 7[&0
2 A JdofA 84 A A 713A] 9 H, A, 24 2 2R, sE &

o]
447} 20 o] F 716F o4 AVIE 20114 o] SR Bk,
(o]
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(B 3-6) IHMES| GBDOI|IA

gt BoKeE xb: 2021

e
ol
L
N
H

o>
o
(IS
rlot

ofy
N
£,
NI
)

B

=

e

N
N
of

)

18

o o
=

1= of
e,

2y
T

)
a2

4
i

>
o2

el
o)
w

OLD
a

ﬂ!_%m
o

o AR

Al

Eg AFAL AL

7
o= oTl

[©]
—

S~
o
o

o]
i
e,

olN
N
N
<t
S~
o

2o

[y,

:?Lml.n
re,
o X

(20194)

=9 A 20t HAE(20AM 0J2H A101(20~54M]) LL0I(65~74M])
1 Ischemic heart Other malignant Ischemic heart Tracheal, bronchus,
disease neoplasms disease and lung cancer
Tracheal, Brain and central .
Ischemic heart
2 | bronchus, and lung nervous system Stomach cancer disease
cancer cancer
3 Stomach cancer Drowning Tracheal, bronchus, Stomach cancer
and lung cancer
4 Colon and rectum Falls Colon and rectum Colon and rectum

cancer cancer cancer
Lower respirato Lower respirato .
5 . p v . p y Breast cancer Pancreatic cancer
infections infections

Alzheimer's disease
6 and other
dementias

Sudden infant death
syndrome

Falls

Lower respiratory
infections

7 Pancreatic cancer

Idiopathic epilepsy

Pancreatic cancer

Alzheimer's disease
and other dementias

Chronic
8 obstructive
pulmonary disease

Other neurological
disorders

Other malignant
neoplasms

Gallbladder and
biliary tract cancer

4)

A ROk

IHMES| GBD Hlojel: Azehe @ 72 FRsjo] Holes Agsta
POt 20~544 ko] glom, ol 65~74H), 754 ooz Tt
HAal7] 95l Seldete F8 A% BAS dEsk 9x dMHos 3
£ A% /1o Agatn Utk Mol Qo] B9 65~744 AW

5
]_
7

A%

=2

L
T
g

L
o

4, 4l shgsie A
A7} oz 3 ABE
7Rs3t A GelolA 754
I ol Ry AEsE

o uUuT=E
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=9 M| A0t HAH(20M O]2H 401(20~54M)) L=01(65~74M])
Endocrine,
9 Falls metabO.hC, blood, Alcohol use disorders Chronic obstr_uctwe
and immune pulmonary disease
disorders
Brain and central
10 Breast cancer Whooping cough nervous system Breast cancer

cancerA

11 Gallbladder and Fire, heat, and hot Lower respiratory

. . ; Falls
biliary tract cancer substances infections

12 Other malignant Encephalitis Non-Hodgkin Esophageal cancer
neoplasms A lymphoma
13 Hypertgnswe heart Non-Hodgkin Cervical cancer Prostate cancer
disease lymphoma

T A 20119 £AAS ] S7H
A} THME. (n.d.). GBDx. Retrieved from http://ghdx.healthdata.org/gbd-results-tool 2021. 11. 5.

GBD ﬁ:rui AFY RS BAlO) Bol = v A% e S8 A REA ol
B AEAS(DALY: Disability Adjusted Life Year)—~ st o, =414 4
S04 A MA AREEE A0t JITHEAE 9], 2016). GBD HloJHE %}%—3}01
TE]L}E}«] FQ U Foj Y AE2AFE ATHETE, 20199 7|EC2 85, 7|
Agh 718A 9 Het, AdF I g ﬂq4§%M
w24 = 2 B9t Aol /1, WEH] A EH

o] T 7t =44

(i
)
a,

N
N
2}
0
|
fo
S~

>,
fo
N

2

H>

o

fu

m}r

_\1

Agow A% B
65~744] QLo R T8 72 U9 ol HEASE S ngirh. Lob- Yo
o 29 A9 RolR A AEASE AR, 20199 71 E 0 Bt Hof, 25, of
=g, Hlolelad W Agk BEHol, WA, Alo|d AWF, Fet, v AL Foy
U ] Ao, AV|E A9, S 7K, 7|e 22AA W, A AHE o] &
0= %hth. o] % HlolEAd WE Aekwk A|E 4GS 20119 Aol AEAS
o] S7kstect.

919 Aol AEAGOINE 312 55, 718 2TAA 4G, 22, ITE AL
Aol 2ok gol, Wi, That, B Ul wel Aol BARAZ, AHE, 124 4%



62 o= A=AAHSl S Mt HWIHEH Xb): 2021 Bt HA oF A HuM

A A 5o &= FUTh Ve A e S, FARETS, A ¥E ¥
7Ier Y A4, 71e A H—E 20114 Aol EA PEA tin] S7Fs A
wRle] Aol BEATE 718A B He 25, S8 A 29, d% B H
71ek B8 A, 2% 9 Aeh o VIR 2244 A, A, A wHa o 2
S, gzstolmy 9l 7]ek A 59| o7 Utk e ZEAA Age] Ao A

Ao

Ol_

7120114 tiH] SV EHIHME, n.d.).

B 3-7) IHMESQ| GBDOIM OHEY MZEAES A9 2121(20195)
=9 THA| A0 HAE(20M 0J2H A91(20~54A)) L21(65~74Ml)
1 Low back pain Anxiety disorders Low back pain Tracheal, bronchus,
and lung cancer
2 Other musculoskeletal Low back pain Other musculoskeletal Low back pain
disorders A p disorders A p
3 Falls Acne vulgaris Falls A Ischemic heart disease
4 Ischqmic heart Viral skin diseases A | Alcohol use disorders Age—relatgd and other
disease hearing loss
5 Tracheal, bronchus, Conduct disorder Anxiety disorders Colon and rectum
and lung cancer cancer
Ace-related and Endocrine, metabolic,
6 8 . Asthma blood, and immune Falls
other hearing loss A i
isorders
Alzheimer's di . . - . . Oth uloskeletal
7 andz Stlqune err cslenllsefiiSZs Dietary iron deficiency Schizophrenia A erdirslgisdcersosAe cta
8 Chronic ObStr.uCtive Falls Neck pain Stomach cancer
pulmonary disease
Endocrine, metabolic, Chronic obstructive
9 Anxiety disorders blood, and immune |Ischemic heart disease .
. pulmonary disease
disorders
10 Stomach cancer Up per respiratory Stomach cancer Alzheimer's diseage
infections A and other dementias
Endocrine,
1 metabolic, blood, Idiopathic epileps Age-related and other Pancreatic cancer
and immune P priepsy hearing loss A
disorders
12 Colon and rectum | Other musculoskeletal | Tracheal, bronchus, Lower respiratory
cancer disorders and lung cancer infections
13 | Alcohol use disorders Autisrp spectrum Other mental Gallbladder and biliary
disorders disordersA tract cancer
A 201149 FoEg BEAS oje] 7%

Z}&=: ITHME. (n.d.). GBDx. Retrieved from http://ghdx.healthdata.org/gbd-results-tool 2021. 11. 5.
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Ct. GBD 2oz HMZdn Z(HAQ) ¢+

GBD BA9= FA31 A(Healthcare Access & Quality, HAQ) 782 201543}
2016419} GBD A&E ol&sto] AlA| 1957] =71 9 A[99] HAolas Hd 9 4 A=
(HAQ A= 4E=519iHE HAQ A= EH|9F 9719 ‘A 85 B3l &1 71e3t AP 4
A EE 3371 F 3270 [HMES] GBD AR Rl wigstal 71498 891 HEsto}
= W07 AESIITHGBD 2015 Healthcare Access and Quality Collaborators,
2017, GBD 2016 Healthcare Access and Quality Collaborators, 2018).
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1802.4
1800
1600

1400

1405.9 1239.7

1200 1288.9
1228.5

1177.3 1166.1

1000 1117.2

1028.4

800 933.5

600 6761 659.5 642.8 6446

400
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

F: 20109 FHSSAYITE o} 8 4 A E2} O, A% o] uhlel 53 A% A7 gte] Hol7t

glow], A AE FYhE HE F(A7A0] A 412,
A2 BAH. (2010-2020). AFUIEAZAL BAH. 2020). SRFEQAE).

H 4-2) XB7H53 QIO QI3 FXIAE AMEN(HR): X1
(@91 )
< & | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020
ME | 1167.7 | 1064.9 | 1002.0 | 973.5 | 10055 | 1043.7 | 10022 | 882.7 | 904.4 | 870.9 | 856.6
84| 17787 | 15157 | 15051 | 14303 | 1374.6 | 1240.7 | 1176.2 | 1146.5 | 10259 | 10048 | 994.1
CHTt | 1424.6 | 1559.7 | 1286.5 | 1243.1 | 1236.0 | 1163.6 | 1123.0 | 1057.0 | 936.3 | 1000.6 | 1040.2
QIM | 14300 | 14287 | 1342.1 | 1345.0 | 1303.7 | 1173.7 | 1025.5 | 1004.3 | 1036.9 | 1081.7 | 1061.6
BF | 13619 | 12062 | 1221.2 | 1162.7 | 1159.2 | 1055.9 | 1023.6 | 964.0 | 10125 | 896.6 | 938.8
CHE | 1329.2 | 12158 | 11364 | 11490 | 936.2 | 996.0 | 953.9 | 947.3 | 824.8 | 869.3 | 869.1
A | 12861 | 13385 | 12163 | 12727 | 1177.4 | 1040.5 | 11159 | 882.2 | 10062 | 923.9 | 891.9
NE - - | 13529 | 1692.8 | 1502.0 | 1298.2 | 1110.7 | 10060 | 711.9 | 684.0 | 758.4
47| | 13296 | 11969 | 1140.1 | 1101.1 | 10943 | 10143 | 10104 | 9459 | 899.1 | 897.4 | 890.8
LY | 16404 | 1412.2 | 1443.5 | 13044 | 1421.5 | 1325.8 | 1176.0 | 1227.6 | 1143.3 | 1212.1 | 11153
S5 | 15202 | 13965 | 12614 | 12850 | 1305.1 | 1276.9 | 1167.7 | 1202.1 | 10684 | 1047.9 | 1030.2
e | 1417.1 | 13004 | 11863 | 1215.5 | 1147.9 | 1140.2 | 1037.9 | 11489 | 1076.0 | 1002.8 | 1020.1
TS | 15069 | 13494 | 13489 | 12682 | 12753 | 1192.8 | 1024.1 | 1085.6 | 892.7 | 991.1 | 935.1
T | 16304 | 1454.6 | 1555.6 | 1222.4 | 1227.8 | 1195.0 | 1260.2 | 11326 | 987.8 | 1101.0 | 1023.8
ZS | 16090 | 1543.5 | 1475.2 | 1415.6 | 1321.0 | 1358.2 | 1070.1 | 10243 | 956.3 | 1060.6 | 1026.6
4 | 15757 | 1387.9 | 13042 | 1184.6 | 1256.2 | 1141.6 | 10214 | 931.9 | 995.0 | 996.7 | 884.7
Mz | 11396 | 925.4 | 957.7 | 1095.2 | 1085.7 | 11185 | 1027.7 | 760.3 | 11292 | 10583 | 856.6

ez
s10] 0.12 0.13 0.13 0.13 0.12 0.10 0.08 0.12 0.11 0.12 0.10

24 | 639.1 | 6343 | 597.9 | 7193 | 565.8 | 362.2 | 306.3 | 467.3 | 431.4 | 528.1 | 3569
20109 FUSEAYRITE o] 85t - A% BESHFHo 2 4bE Wi o] uiglo] 52} A A2t kel &fol7h
olom, ZAAg Ak Fohs B2 Fa(AFF0] A 41%).
Az BAA. (2010-2020). AFFLJAEARAL BAA. (2020). SFHFEAAE).
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L  #ol= 20109 0.16°1A4 20209
0.282 F7Fottt. G £AAF7E 2 2192 2010900 H1(1108.44),
FAH1091.39) =01, 20209 °l= S5(807.79), th-(769.39) =27 4=
T3] AR Y £4AG7E 2 Ho|ginh AR £AART ¥ A HL 2010
dol= 24H582.84), $5(685.49) =01, 2020¢°ll= AE(313.89), A&
(337.49) <02 Yepdtt,

(2 4-4) RRIK5et AIOR OIst FHRE SAUHNOIS HAL)

(@)
--TH| =50} ——040t
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9334
900 870.3
@ 863.9 833.5
TSes8233_ 7839
800 ~8800.27593
78% 7508—87818 7150 o,
700 .3 7374 \..;693 1= I
86835 6 6255
666.4 e Q\_\
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553.8 556.2
=
500 531.4\ T
457.4
400
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20108 FUSEAYATE o83t - A EES}Fgro =2, A& o] vl o] 521 A Atet gkl 2jo| 7t
o, ZLAIRH A & A ol= B2 Aa(AtRlo] A A%).
AR BA%. (2010-2020). AFFLRJNEARAE BAZ. (2020). FHAEHRAAE).



90 &= QBA|AHS| HA Mut HIKEEA AP - 2021 $= HY oE H E1NM

@99
2 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020
ME | 829.6| 7085 | 740.0 | 693.7 | 717.4 | 646.4 | 573.8 | 495.6 | 517.9 | 497.2 | 337.4
BAF ] 10913 | 1031.2 | 689.3 | 823.5 | 952.6 | 8733 | 831.7 | 682.9 | 641.4 | 502.4 | 4273
T | 11084 | 1013.3 | 1161.6 | 10880 | 1096.1 | 1013.1 | 1507.4 | 868.9 | 808.1 | 710.6 | 769.3
OIF | 9962 | 935.8 | 989.5 | 927.1 | 722.9 | 899.0 | 712.9 | 799.9 | 7413 | 536.0 | 614.9
x| 7754 | 6542 | 657.8 | 552.2 | 463.8 | 609.9 | 404.7 | 472.7 | 506.0 | 355.5 | 461.8
O 886.0 | 814.9 | 8245 | 675.0 | 900.3 | 853.0 | 623.3 | 620.6 | 595.5 | 584.6 | 440.8
A | 5828 | 815.1 | 907.2 | 7015 | 632.0 | 532.1 | 5453 | 636.9 | 571.1 | 6483 | 351.0
MZB - - | 580.1 | 495.6 | 11522 | 949.8 | 801.2 | 450.3 | 746.0 | 745.9 -
A7) | 7782 | 7494 | 642.2 | 739.1 | 627.9 | 663.5 | 585.6 | 517.2 | 557.0 | 500.0 | 465.3
1049.5 | 761.5 | 13358 | 10233 | 1150.6 | 625.3 | 770.8 | 579.0 | 488.2 | 770.9 | 639.1
685.4 | 635.5 | 912.8 | 707.3 | 727.2 | 734.6 | 777.5 | 6ld.4 | 4723 | 446.1 | 807.7
868.1 | 804.0 | 950.7 | 664.8 | 800.4 | 623.2 | 539.8 | 545.7 | 763.5 | 651.8 | 509.3
902.1 | 1055.0 | 1097.4 | 865.1 | 728.4 | 642.5 | 698.8 | 665.3 | 539.5 | 680.0 | 313.8
821.2 | 980.5 | 728.2 | 752.2 | 564.6 | 459.9 | 577.3 | 457.4 | 314.0 | 275.6 | 422.8
987.0 | 1047.2 | 10090 | 761.6 | 1070.1 | 668.7 | 837.7 | 913.2 | 774.6 | 780.2 | 509.2
879.0 | 930.7 | 658.7 | 564.4 | 920.9 | 544.8 | 774.8 | 560.1 | 652.9 | 576.8 | 625.7
855.3 | 534.3 | 883.5 | 7925 | 529.0 | 989.5 | 777.3 | 741.6 | 538.1 | 338.6 | 595.2
/g7t

b;b‘; 0.16 0.19 0.24 0.21 0.27 0.24 0.33 0.22 0.22 0.27 0.28
ZIAF | 525.6 | 520.7 | 755.7 | 592.4 | 688.4 | 553.2 | 11027 | 462.9 | 494.1 | 504.6 | 493.9
20109 FUSHAYTE ol 834 4 9% 25} GO, 4 o] vHlo] 57} ol At el Kol }

o ZAISHAH A _,]‘— 2 21 (dFRo] AH AkE).
A& A%, (2010-2020). *}“P%OL%?% ZAE A4, (2020). FHIHEAAE).
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Lt (B2 X|X) 75M Olg2| 7ItHo{E(H, o)

I A 3#Q1 754 o] 7o E- HAT o BF HNHH o R FTkehe Al
£ Hoon, A¥d T7RES $4(1.50%)°] 94(1.31%)HTt 2F £ HoZ 1
Epytth 20208 EA9] ZIdodE2 11.68 02 A o] 0.87% S7Fstd L, 2020
| o AJ9] 7|l 14.7d 02 M| thH] 0.68% S7F5te] AW tiH] S7H2 &
JHt} o do] 27 ¢ Fith.

(13 4-6) 75MI2 7|HHE(EE)

(&9 9)
-o-Hx| WM 40N
¢ 14.6 14.7
137 18.7 13.7 13.9 14.0 141
14 199 130 131 :
—@ 13.2—@ 133
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A= BAA. (2020). FAAFHEQAE). https://kosis.kr/statHtml/statHtml.do?orgld=101&tblld=DT_1B4
2&conn_path=12014 2021. 11. 12. JI&.



92 o= =AAHSl S Mt HWIHEH X - 2021 &= HA oF & HuM

Ch. (B2 X|H) 4140t AILE

&Y %)

2.00

1.80 .\.
1.8 \ O .\.
1.60 17 7/ 1.7 17 @ @ 0\.
1.6 16 1.6 1.6

1.40 1.5

1.20
1.00
0.80

0.60
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

A= 5AA. (2020). AlAgok AFFE(EAJot 10008 9). https://kosis.kr/statHtml/statHtml.do?orgld=101&t
blld=DT_2UNS0023&vw_cd=&list_id=&seqNo=&lang_mode=ko&language=kor&obj_var_id=&itm
_id=&conn_path=0]4 2021. 11. 20. 9=

2t AilEE Zeto= QIS 754 Ot Af:

M



St AFgEO] 22 o ik A Agko 2 Qg AFgEo] W2 X FL2 20103
L AIF(35.39), A2(36.5) 401911, 20200l AF(20.29), HAQR1.47) &
02 AFE= A& o7 e Hof £

AEEH Ao = Qg 754 vIRtE APTES] WS =5 7F Hol= 2010499 0.56,
2020400 0.870]t}. S olsto A= ABHF 0.85% S716F9, I olsket tist
o| Ao M= ZFzF A 4.78%, 3.74% 7A5HHTE 202060 AR EH Fto g 9]
S AFTEO] 7MY & AHe FE o]5K101.7%8)FeH, 11E 0]5K30.6%), tist o]
2}20.4%) &0 2 et

(2 4-8] A&y &atoz QIst 750 O[3 AjUSE
(&9): 100,0008F )

-o-TH -=-—FMd 0o
70

&0
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20
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2120104 FUSSAYATE o] 84 4 A7 EE3} Lo, 4% Wo] vhlo] 53} Qe A7} gre] Rolrt

Aom], AR A1 Ao B Fal(ATe] A A1),
A= BAA. (2010-2020). AFLALJEARAL




94 5= QZAIAHSl U Mt HIKEE XI) - 2021 = B g H HINM

B 4-4) @@ ZetoZ QIsh 75N 0|2 AFLE: K|
(29): 100,000 )
2 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020

ME 36.5 32.2 30.8 29.4 28.7 29.9 29.2 28.3 28.2 25.7 25.0

G 61.2 58.4 56.7 513 483 424 41.2 37.2 35.2 33.8 34.5

CH 509 | 520 | 449 | 435 436 | 428 | 413 35.7 350 | 281 28.8

QI 496 | 482 | 439 | 424 | 417 ] 361 366 | 328 | 33.0 | 315 27.5
gF 43.1 38.1 388 | 333 378 | 367 | 31.0| 298| 304 | 248 24.6
CHH 460 | 42.8 37.3 34.1 268 | 278 | 252 | 267 263 22.8 214
s 512 | 499 | 47.0| 467 | 399 | 434 | 362 | 314 | 328 317 33.0
NS - - 51.7 540 | 394 | 446 | 322 | 257 21.6 | 247 23.6
87| 424 37.6 37.2 | 341 343 317 | 318 ] 300 | 288 | 272 259
P 51.1 452 | 420 | 379 | 37.7| 36.6| 36.6 | 321 324 | 330 30.2
&= 48.1 454 | 443 400 | 390 | 353 36.5 340 | 304 | 292 28.5
&5 45.5 43.6 398 | 395 37.1 340 | 343 342 | 315 284 | 273
H= 479 | 438 | 429 395 396 | 357 | 346 329 | 248 | 285 275
M 52.3 45.1 470 | 408 | 368 | 388 | 360 | 345 29.1 29.1 27.1
a5 53.1 49.5 483 434 423 40.4 | 357 33.0 | 293 29.1 30.5
ad 57.2 54.2 55.2 502 | 491 46.0 | 429 | 395 39.5 34.6 34.2
HiF= 35.3 30.8 306 | 328 28.1 234 | 278 | 247 250 | 244 | 202

/et
s10] 0.14 0.17 0.17 0.17 0.16 0.17 0.14 0.13 0.15 0.12 0.15

ZAf 25.9 27.5 26.1 24.6 22.3 22.6 17.7 14.8 17.8 11.9 14.3
220109 FUEFAYRITE 0} 83 4 A FHED} FHOR, 412 o] vhlo] 53 A AT} o] Hol7h

qlom], A AR FE H2 FATA] A 41D
A% BAA. (2010-2020). AFLAEAZA,

[O3 4-9] Aojsat ZSto2 915t 76A| 0|2t AJUE: X|9H
(&9): 100,0008% )
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54.0 P
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40
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30.8 30.6 3571 oz . i xﬂ; | L l
20 26.8 HE s o e - -
23.4 e 2.8 TES
20.2
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0
20104 20114 20124 20134 20144 20154 20164 20174 20184 20194 20204
320109 FUSEAYRITE 1 3k A e HE3H gHOR AMS o] vHo] 53 A Aot 1o o]zt
o0, A1 AR ASI 25 (Aol 44 55

&2 A, (2010-2020). *P%}%OJ l AL
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(O 4-10] ML ZetoZ 0I5t 764| D2 AJUE: s &34
(&9): 100,00082 )
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2010 2015 2020

2 QITERALY] WS £ v S 083 A0 2010, 2015, 2020417 AH% 7Fs(ATL7l0] FH A1),
A= EA44. (2010- 2020). AFFARIEAZRAL EAA. (2010, 2015). ATFERAL

@ Mk|gzt Zsto 2 oISt 764 0|2t AlUS

020194 71 P2|Lf210] A=zl TEOR Qs 764 O[3t AYBL MAHOR 2AdH= 5
A2 2OICHTY 4-8). OECD F71STe] 2 HIT Z1S AHDH, 20184 71% 2|1t
31| AlisiEt MSIOR QI3 AIBIBS OECD 27} 71| 71 W2 2102 LiEfTHE

X
4-5). 3, As|3P TEO| X0 NS0l TYNTZM, 5f3 AN TS, HBU WHOD 9l

St AIUE 25 OECD B2 22 A2 LIEHHTHE 4-5).

(B 4-5) dLg Zetoz 215t AlUE =A| & H|u
T2 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

AT (L0 185.8 182.2 179.1 163.5 156.3 153.1 147.4 142.1 138.1
O e A B )

A UEE o OECD B+ 329.1 304.1 306.8 298.9 289.1 284.8 272.2 277.5 284.9
FEM | @ | 69 | 6n | 68 | 68 | 69 | 6o | G6 | G0 | (22
24 F(e) 29.5 28.3 28.7 26.4 26.6 26.0 24.1 21.4 20.9
ﬁ;,‘; o ©) ©) 6) ©) @ © © ©) @

=10 OECD %+t 53.6 49.9 47.8 46.6 44.6 44.0 41.8 40.2 31.1
ABE | T@rd | 69 | 69 | 69 | 69 | 68 | Go | GO | Go | @2
S8 A Slor( Ao 42.8 42.3 43.2 38.0 37.6 37.1 34.8 32.0 31.0
N‘jfﬁﬂ HED o | 0l e 0o |0 e | 0|0
}‘\ju EEO‘— OECD B+ 141.0 127.5 129.6 126.2 121.0 114.7 109.0 111.6 111.2
FE0) | @ | 69 | 69 | 68 | 69 | 69 | 6o | G6 | G0 | 22
a7 | moreen | 860 | 797 | 765 | 716 | 649 | 617 | 561 | 516 | 493
2}; =ED | e | @ | @) | o | 0o | eh | @) | e | a2
X u]—go OECD ¥+t 78.4 72.2 71.6 69.1 65.8 64.1 60.8 60.9 63.5
FE%) | "@ra | 69 | 69 | 689 | 68 | 69 | 6o | Go | G0 | @2
£ OECDOYIA =43t =22, AFY ATt of 7 5 B4 Wi o 2 Qlsf| E B A oA AFESE x|} 2}o]
7 e
Z}&: OECD. (2021). OECD Health statistics. Retrieved from http://www.oecd.org/els/health-sy
stems/health-data.htm 2021. 10. 19. AI&5 A1Zlo] ZH EA,
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gt SR AIARIQ S Hat FIKEE AP - 2021 = HA Qg H HD

2

1420084 424
Az 1) BARAEE (2021.1.27). A5A ZFUAZSAETA L.
2) FUAZFLFERAE(2010-2018); AT R AgogAlE AZFERARH2019). =AY
FZAL A77] 3FPAE(2018) FL. A7

Ag: AR A g A S9AE. p.10.

O - 22| YA X & 1Y RHEES 7ol AL, 1Y RYAL 7+ &&st #2|E of
= HIB(QIXIZ, A28, 2EE)T F/f5k= FH 0L S FHES 761 oL Y
OIRIZS Q5[3 Z4sH= FAOI, Yut XBSS HILS 420 HIE2D Y= 210 &0
&I}, Ol= 71 SR WSTE 2ET=|, HP20302] CHE X H & Alf&at Alst) = o
8, MAEE, HITF RHES ATHEH 212 S0 Hapt QL 25HE F01E EQICHE 4-6)

(B 4-6) ML 2ot ofd-2e] =M T9e 2 gin i XE 30|

X 2010 | 2011 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 (%23;

gD AR I9ESSE | 84| - - - - - | 241| - | 24.0] 19.0
3 Aol o] n9ieEg | 8.4*| - - - - - 81| - |105] 51
AAEED | ke aWEE A | - - - - | 571 - | 478] - | 449] 628
HRHE 4 & 356" | - - - - - | 418 - | 419 37.0
b A o 65| - - - - - [ 202] - [ 281 270
SHE%) 26.8] 28.4| 289 272 25.4| 27.8| 20.1| 26.9]| 283 | -

J— QAAE(%) 63.1] 63.1] 63.1] 63.5] 63.5] 63.5] 65.0] 65.0] 65.0] -
=" X 2-8(%) 575]575] 57.5] 59.6] 59.6| 59.6] 61.1] 61.1] 61.1] -
Z2EBE%) 404 404 | 404 | 43.4| 43.4| 43.4| 45.4| 45.4| 454 -

FHE%) 9.6 | 97| 90| 11.0] 10.1] 9.5 | 11.3]| 10.4| 10.4| -

S QA E(%) 71.2] 71.2] 71.2] 68.2]| 68.2| 68.2| 67.8]| 67.8| 67.8] -
e 2| 28(%) 622 622 622] 60.8] 60.8] 60.8| 62.5| 625] 625] -
ZAE%) 28.2] 282] 282 267] 26.7] 26.7] 30.5] 30.5] 30.5] -

O Mo 42 TLA 0| =D UK F7+ = FHIL ChA oP&02= EX7F U
Ct & 302 O|Lh AfUE0IM= Het Ul = HHU0| T2tk | M| Aldok= +Xl= Hikl=
S PRI MUEQ| IMECH= 547 A0S 2040 B =HS T 20t Eot M AJYE
0| sH= H3E0 UL Hof BME S2 =H= Tl K JUX| it 2T 28 =X, 55
SR 7|0 S29 22X tiet 22 =20 Q=72 HQ Bt XE=Z 0l2{st A ES0| 2E5
71 HEOE: =7t E0ME ¢ 20| =8E F1 Q=AARS 7MY Rt UK
of 214 29t 27t XIS SE= 2851 QK| 4Tt

(B 4-7) MNxp Aega 2et 2] SAee] 2ord Mot x|

Hof Aat XE Sixy SH(22)
FAAEAA 45.5%('17) 55%
o] &] 3 = o o H
A i g W BESS 51.2%(17) 1%
RO 24z a8t 46.2%('13-'15) 50.0%('18-'20)
w2 e ErE] 26.6%(13-'15) 35.0%( 18-'20)
e ABE F4EBM 8.1%('14) 7.5%(22)
A& I9F | (J9 30 ol AHEE) 84 HEF 7.5%('16) 6.6%('22)
Azt FEAERA 27 A AFE 40.0%('17) 50% °4
= HEF 27| A AYE 75.4%('17) 80% o4t
Qlza} =718 A AE SASA KA
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2O 2L Pl Q01 H2|7t OIRIK|LL SAO| e/ LS T &aCl=7 [0l
MAIOfl X|=olH Ol At 22|/t O|RMOF ettt OIS ?leiM= HE A=/[20] Of X|
& HROIM XS99 SEE Foll HYS X1l 712 19| 9 EFS ot 727 2251,
%, SYYR AHUA SHE Folil 0|2t SHE FJol/| flol AU/ A2l +
golil FYS A+ UCE WY, 712X A SS MSaHOF eIt
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T g 16.09, A9 557] A AAGES QI+ 109 g 4 7%%], 2010L%JJr
H| wolHS o A2l AT Aol o ot
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)
S557] Ao = QIgh 754 vtk APFES W& 45 7t Hol: 201051011 0.76,
2020490l 1.0601t}. 1% olsto| A= ABHF 1.51% F4stAL, S olsket st
ol ol A= ZHzt AW+ 5. 44%, 1.67% 27Vt 20204 257] Aglo & Qg A
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98 &= QZAIAHS S Mt HIKEE Xb) - 2021 = B g H HINM

(O 4-11] 57| Z=Ao=Z Qlst 76M| O|2F AUE
(& 100,000 B)

--HH =24 =04

18,0
7.0 : 167

1.3

9.9 10.0 10.3 9.9

4 5.4 5.2 53 53 5.5 51 56 oo

a7 49 a7

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
220109 FUSZAYRATE ol 87 4 A% X2} GO, 4 o] vHlo] 5% Al A7 gk o]k

lom, ZARE A Ao 75 Fal(@Ae] A A2).
A= BAA. (2010-2020). AFLFALJNEAIRAL

(B 4-8) S57| HetC=Z QIgt 754 OJFF AIUE: X[

(Z): 100,0008F %)
22 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020
Mg 75 7.2 7.7 7.0 7.8 8.1 8.2 7.6 7.7 7.5 6.9
A 130 121 133| 107 96| 113| 113| 11.9| 11.8 8.5 9.1
o7 103 11.1] 101 98| 125| 121| 105| 143| 123| 121] 121
QI 134 117 115] 105 98 | 113| 115] 100 | 137 97 | 112
IF 107 106] 107] 105 87| 11.1| 108| 141 | 130| 115]| 118
CHE 10.7 9.8 7.5 7.5 7.5 9.4 87 | 10.1 82| 129 9.3
B 1.4 116] 111 9.8 97| 117] 107] 11.1] 115 6.9 7.5
NES - - 187 269| 183 | 140 | 145| 123 | 140 6.3 8.9
A7) 9.5 9.2 9.1 8.5 8.5 7.8 9.9 8.8 9.9 8.9 9.1
pAg| 135 138 125| 135| 126 129| 182 123| 141| 137| 139
= 154 165| 172 135| 141 153 | 163 | 146 | 157 | 144| 116
St 108 104 115] 114| 120 118 125 101 120 131 | 111
e 120 11.3] 122 105] 125] 125 122 100 112] 129 109
Hef 120 121 140| 120 109 | 137| 120| 135| 186 | 129 117
as 135 140 137 133 118 149 | 122 122 148 | 140]| 135
ag 121 124 11.9| 112] 119 131 | 113] 135 106| 115]| 106
HE 7.8 9.4 9.5 72| 106 92| 102 91| 114 119 7.5

/952
s10/ 0.18 0.19 0.25 0.39 0.24 0.19 0.21 0.18 0.22 0.23 0.20

ZAf 7.8 93 113 19.9 10.8 7.6 100 7.1 10.9 8.0 7.0
120109 FUEZAUATE 083 4 A HE3} o2, 4k whgo] viFlo] 53 A ATk ghke] Fjo7}
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SIARY Egﬂ;n}. 20204 zw}% 2 4.45%2 AW 2.77% S7V5t

Aottt 2 o1 Qe AU 754 vlgtk 23pARG
2} A&3E AT}, 9L 20119 3.07%01A 20204 4.04%2 2715+
3, 3432 201149 4.27%014 20204 5.34%= Z7151ACh AZo|A|qk FAH} of

ZAPE 41 U= 4014 75A] B9t 2IAPGES Ao wt AEPS o, AY
7+ ¥ol= 20119 0.06°14 2020 0.272 715kt 201190)] 2IAEE0] =2
AL A=(3.84%), 1‘4%*(3.72%) <o), 2020¥°l= A1%(8.29%), H7(5.39%)
<0]Qlth 2IAPGEC] W2 9L 201190 FH(3.09%), BE(3.13%) <1301,
2020990= B542.59%), SH(3.29%) w22 FH- F<50] =2 Ho|qirh

AS L Q= AU 754 viRt 2IAGES ASE0 whet AAEE o,
719l &5 20 metk Zo)7t 9llew, 20113dHE 20200 AA 5EHONA 3
o] 7M¢ &1 oz FoloflA grol 7MY RA UEhE

ZAYEZ 41 U= A9 754 vwt 2IAMTES Bl S5 =0l T ARSI
o, “gof o] S5mofl wet 2ol 7t IS, Aol7t @l B9 ARHA 0 &2 F7toh= A
FIL, F5740lel A 201 195H 202040 AA 2IAPGE Fho] vlS=3gt 52019

AZAoQl A9 20189} 201940 E Zo g =715t OFAFS H YTt
H ARAE 24 Al Qmgo], $5700et Zo] Ao g FRRt AFollA At
2 o= °ol& JHollA F5H4AS 0] gl Aol APLE A7 =71
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(28 4-32] =S 1 U= G219 754 D2 ZIAIE

ot 2 o & HiN

(S %)

oA =gy 01y

6.0 5.67 5.70
5.0

4.27 435/0-4.65 —04.75
40 3 88_—04.08—0-4.12’ o

3.60—@ 3.71 3
®3.48—®3. 373

3.0 3.45 508

3.07 316 528
2.0
1.0
0.0

2011 2012 2013 2014 2015 2016 2017 2018 2019

534

—e445

4.04

2020

20119 FRISEAYRITE o83 4
AR FUAFEI T A4 ES 9= DB.

&l QA= G219 76M| O|Th ZMAILE: XFE

Y EES} o, A o FE (Aol A4 AH).

25 AN
(F91: %)
= 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
ME 3.84 3.91 4.02 4.27 4.63 4.56 4.67 5.14 5.34 4.47
St 331 3.50 3.35 3.54 3.93 3.84 4.12 4.06 4.41 4.93
=t 3.59 3.88 4.14 4.34 4.49 4.45 4.91 5.51 5.93 5.39
QI 3.24 3.27 3.75 3.89 4.19 4.10 4.30 5.09 4.64 4.17
g 3.45 3.91 4.14 4.07 3.88 4.18 4.45 3.96 3.96 2.59
il 3.72 3.47 3.44 3.48 3.24 3.64 3.46 3.54 4.14 3.88
Sht 3.70 3.40 3.81 4.33 4.50 3.66 3.80 3.46 4.79 4.66
NZ - - 4.62 4.83 7.99 3.09 4.52 3.92 3.50 8.29
47| 3.53 3.69 3.78 3.94 4.28 4.43 4.54 4.88 4.80 4.92
Z¥ 3.34 3.06 3.56 3.74 3.83 3.89 4.17 4.49 3.94 3.71
5 3.30 3.49 3.66 4.06 3.80 4.11 4.56 5.06 5.48 3.76
= 3.09 3.05 2.95 2.98 3.23 3.07 331 3.65 3.81 3.29
= 3.38 3.65 3.43 3.75 3.59 3.53 3.77 3.84 3.97 4.27
e 3.33 3.52 3.46 3.77 3.85 4.02 4.61 4.72 4.19 4.04
45 3.13 3.34 3.51 3.60 3.66 3.77 4.14 4.65 4.71 4.75
1=l 3.26 3.60 3.72 3.69 3.92 3.96 4.19 4.17 4.58 4.12
Hi= 3.34 4.10 3.87 3.42 3.84 3.57 3.80 331 3.94 4.18
X‘,/;Z?/ 0.06 0.08 0.10 0.11 0.25 0.11 0.11 0.16 0.15 0.27
Zxf 0.75 1.05 1.67 1.85 4.76 1.49 1.60 2.20 2.43 5.70

201149 52

Az FUAZEATE AFES 959 DB,

PATE o185 - A H29} ghom, AR Fole = HA(ATA0] A AHD).
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2 81 3.0 3.0 3.0 31 : : 2z
2.6
1
0
20114 20124 2013 20145 20154 20164 20174 20184 20194 20208
Asz: FUAYRYTE, 4419 953 DB,
(O3 4-34) Z3EE o401 Q= HoI9] 754 O]t ZMUE: ASF 3 Mo S5 8
@Sk %
2=EE
-2S250 =189 =289 —38% =482 —-bHES
7.0
6.0
5.0
4.0
3.0 L= .
2.0
o - - - - - - _ _
0.0
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
2o SB=E
- ANS =-SSEHMH ——BSEH
7.0 6.45
6.0
. 5.13
o 4 — 4 g3
o434
4.0 557 —= 415 —e-2.00
o337 —®3.56—9-3.65
3.0 3.39 3.48 3.36
28 2.99 3.04 . 3.00
2.0
1.13 1.10 1.09 1.07 1.02 1.04 1.01 1.01 0.97 0.86
1.0 = .
0.0
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
120119 FRISEAGRATE 0|83 44 A% RIS} Y=, AR HY= F5 FaU(A7Ke] A 41=).
Atg: FUAGEESS AFEE w5 DB.



116 &= ZAIAHS S M1t HIKEE XI) - 2021 &= H g & 2N

2) UM HSHON7} U= gole| 75M 0|2 =IAUE

OF=2A] A=AJolj7} Q= AJQl g] 754 vlgF ZIAPLE L x|&H 0 78 =715 QR4
S 2t 20209 2IATLEL 4.77%2 AW 5.36% S7FeFAoY HE iy
0.21% Aaskeleh. F=4 85307t Qs A0 7541 vlwt 2IAMYES Ao
et 4SS A, AAF o R Frboke FAIE Btk B 20119 2.76%0041
20204 4.54%% Z7F8FAT o142 20114 3.39%0141 20209 5.22%=F Z7F5HA
ct.

T3 BN = B9 754 IRt 2IAPTES A H wEt AREds o,
A 7 Hol= 20119 0.11914 2020 0.20°.% F7F5FAT. 201180 23AMG
E0] T2 A FL2 th7(3.40%), SH(3.20%) <=0|A3, 2020¥ o= F5(6.58%),
T6.14%) <=9 1’414— A&H 02 2 Ho|t}, 2IAPTEC] W2 A 92 2011
dolls AF(1.97%), F524H2.70%) I, 2020900= F4H3.22%), FF
(3.23%) 2 & F5+= FE5] WA YeEhth

G2 N7t A= ARl 754 vt 2IATFES 25RO gt AEFS
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(08 4-35) 2= EsH/tE U= 4019 75N DFF ZOAMUE
(21 %)
-o-TH| =Y 0y
6.0
5.17 5.27 5.31 522
°0 —e 4.78—e 4.77
a0 3.71 —_._334__.3.99;& ::'2560 4,51 s
_,_03.22—"‘.'3-35ﬁ3.68 3.63 3.66 0
3.0 @203 @ t—= 3.41
e 3.00
276
2.0
1.0
0.0
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
20119 FUSE QYRS o835 -9 BESH o2, A X o= B8 Fa(dAo] JY 4.
Aa AUAREE TS AFEE 9EE DB
H 4-13) =24 HSH0H7}t A= &019] 75N 0|2 ZAUE: X[
(S91: %, %p)
T+ &2 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
Mg 2.99 3.34 3.37 3.73 3.95 4.14 4.70 5.09 4.73 4.62
24 2.98 3.32 3.59 3.88 3.84 3.73 3.98 3.91 471 3.22
Ch 3.40 3.55 3.67 4.08 4.39 4.58 5.08 5.41 5.95 6.14
QI 2.94 3.81 3.72 3.76 4.46 4.33 4.82 5.58 5.17 5.23
EES 2.70 2.74 2.86 3.03 3.11 3.00 3.48 3.62 2.88 3.23
o 2.76 3.14 3.19 3.79 4.13 4.46 4.70 5.29 4.55 432
24 2.70 2.95 3.28 2.91 3.13 3.04 2.83 3.64 4.58 4.26
MZE - - 2.84 3.52 4.96 2.63 4.76 6.24 6.32 411
47| 3.04 3.17 3.57 3.96 4.32 4.24 4.56 4.88 5.07 5.44
! 3.01 3.07 2.98 3.18 3.66 3.59 3.78 3.89 3.66 4.38
=5 3.09 2.72 3.11 3.61 4.55 421 5.21 5.30 5.84 6.58
o=l 3.20 3.01 2.72 3.30 3.46 3.70 4.09 3.53 4.25 4.07
e 3.11 3.35 3.86 3.83 3.53 3.69 4.37 3.73 4.18 5.21
=] 3.02 3.10 3.19 3.53 3.59 3.75 4.40 4.12 471 3.85
35 3.11 3.41 3.15 3.55 3.76 4.25 4.06 3.90 4.75 4.14
EE 2.75 3.01 3.40 3.47 3.42 2.93 3.62 4.12 437 4.47
HF= 1.97 2.55 2.46 2.48 3.36 3.21 4.01 5.89 5.29 421
A|GZF #0/ 0.11 0.10 0.12 0.12 0.14 0.16 0.15 0.20 0.18 0.20
ZIXF (%p) 1.43 1.26 1.40 1.60 1.85 1.95 2.38 2.71 3.44 3.36

20119 =1
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o SB=E
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6.0
5.0 —=8-515—= 5.18
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[¥e) =
@ aiZtot ilEekS ok Q= g019| 754 0|2t =aALLE
O X|OHE H|Q/st HAESOZ X|ZE2 Q5 108 BY &t = 2020H0] 27 ZAZMK
f, 2018 LiH| 75tz FA[0|CE
(F 4-14) FAESORZ RBHS SR} 4 50|
(&9): %, 100,0008% 2)
= 2018 2019 2020
AW AJst BAAFIoZ XFHLS 3k} S(HA) 1,864,209 2,044,992 2,124,345
S Alelet AAldgko 2 2|FRke. Fha} QI 107 HY ) 4,141.4 4,517.3 4,486.2
F5AAASg o AL TR (WA 599,956 627,656 625,603
ZAAToR A tr':% r‘z} bR 1078 WY ) 1,332.8 1,386.5 1,321.1

A RARAR 2G4

ZAE, AR FAAAEAY, SR AARE] AT, (2019-2021). =7}

HAA7 A y_w 2018 2020.

O FAESto= Olot AFUE2 UAZIXIDE ARSIl Bl £ 30 0| XAHEEE 2010
Eat 201801 0.19%=2 =Yst £F0(11, HUESA| El@ £ 19 O XHE2
20103 0.76%0i A 2018 0.65%= A% ZAGIUCLL 7H40| HRSH A2 HOICT

H 4-15) BoEe 20 X8
(2$): %, 100,000 )
XE 2010 | 2011 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019
@ﬂ%ﬁ]’xij%(—z)gog 0.19 0.2 0.19 | 0.18 | 0.17 | 0.19 | 0.19 | 0.17 | 0.19 -
gAde 5 & 19 ,
ol AR 0.76 | 0.73 | 0.66 | 0.64 | 0.67 | 0.64 | 0.59 | 0.64 | 0.65
%ﬂ’é‘% AEE
(1= 109+ ek ) 186 | 18.6 | 19.2 | 166 | 153 15 13.9 | 13.2 | 10.5 | 10.0
Z&: OECD. (2021). OECD Health statistics. Retrieved from
http://www.oecd.org/els/health-systems/health-data.htm 2021. 10. 19. AA2E AF-FI0]

27 84,
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Et. GOt AtEE

Got AFGEL HA|F o2 TAsH= A4S Holal, 201949 &4o} 1,000
2.5 0 F 2011~2020¢ Atojof] A+ 2.01% ZA5IATT.

(08 4-38] YOI AMUE
(&9): 280} 1,000%82 B)

-o-ot MAUE
4.0
35
3.0
3.0 3.0 3.0
289
2.5 27 2.8 2.8 2.8 27
215
2.0
15
1.0
0.5
0.0
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

ATl Ay AMET o R, A Hoj= BE oL
A& FAH e-UTHAIE. (2011-2020). FoHAFEEl.



HAY 7Y ZuE FHOE & 2z A X' F0I9F ARt 121

of. OtF & 5 WES

otz HE & 59 A BEEL AAH o= FTkot= FAIE HolH, 2014~18
W 53 A 2L 85.3%=2 2011~20154 tiH] 2.52% Z715F4t). oFs9 &
54 A BEES Aol wet AEst 23, AAIF o R FTols FAIE Bt
gol] 2014~18E A FEE-L2 84.5%=F 2011~20159 thH] 2.80% Z71351H%,
ojo}] 2014~18W A AEE-L 86.2%=Z 2011~2015E div] 2.25% Z71stod &
of9] F7Hgo] 2w T Fth.

(28 4-39] Ot5 & o dZ&

& %)

-o-T%| -=-J0t ——040}
88

86
84
82
80

78

??_3 77.4
'06-'10 11-'15 14-'18

76

Az FYLTFER. (2020). F7IFEEA dE H14(20189 FEE BA). BAEAE.,
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® Ol 4 51 M=S

O MRl A0F 2f 5 AT MES2 85.3%= XEEOZ FIfof 2, O1=2] 20214 7|
T 84%2A: HI=GH ~FO0|CY. SHAITE A00fM St Al H2l & oftol BHHO| T
SEES oM HHEH, 0152 91%2 R2|LER7t O=E0H X7 LTHE 4-16).

<£[L 4_16> —jlk—ol- H_|H%Edt:é| 5I'|L:1 AOH:H )\OHZ‘I_S% (E]__clq %)
45 7= 2006-2010 2011-2015 2014-2018
4o} gy 74.2 82.9 86.0

A& SYLSFER. (2020). F7IFSEAM A2 HiA(20189 U5 BA). HAEA R

O R2|Li=fef 0= ¢ %*%' YEE X0|= MZ2 oH 018 22 A=21E +22 X100
/|lok= A2 = 4= QUL 5o =22 A0 2f M0 HEE HUE HSah| 2
off St L401H), 7W S= Sofl 2| HEIE Wefolil 7|9 X|=E A% wAIZX|

M22 X|Z2 BHEX| O|=Q1H0[ THOHOF BiTt. EAHY QA o= HIZ0[ ZTHH Of2fet &

8 A7t MSE7| 0. Sl XIO—“!Oi 5 Ol o208 25 2Xl= oo

AT SE| A= AfHIAI HSEY

5
_.l"i
Y
£0
1
==

O A0t 5% 20| $5 M2 123 4 /= X2k §O02 A0(H} HEPO| Q1S M
M, MHMO= ZtAoh= FAO|Ct A=2 otAZ MR &3 U=E 019 =S & &
SAAIZF Ea Ol=0fl Tt QI=0] HAGHK| §IU=A] =1210] R0l

(B 4-17) A0f B 013 5
St 2010 | 2011 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018
A A7 (%) 61,846 | 64,461 | 67,574 | 70,609 | 73,110 | 75,550 | 78,282 | 81,041 | 83,147
XS ] £(F) 4,628 | 4,720 | 4914 | 5,051 5,166 | 5,282 5,430 5,612 5,670
H&(%) 7.5% 7.3% 7.3% 7.2% 7.1% 7.0% 6.9% 6.9% 6.8%

A2 BAA. F7MEAZEKOSIS) SAF. (2010-2018). Al AEAEE 250] Q18d3t https:/
/kosis.kr/statHtml/statHtml.do?orgld=354&tblId=DT_HIRA4S&vw_cd=MT _ZTITLE&list_i
d=354_MT_DTITLE&scrld=&seqNo=&lang_mode=ko&obj_var_id=&itm_id=&conn_path=
E191A4 2021. 11. 19. 9=

=
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2 A% E%‘i—t«tﬂ AL 20108 0.94937, 201949 0.90 os%ﬁ_i A
™, ]2 20104 0.89527%, 20194 0.9103FH L

o
Al
O
X
ni
r&"

TATRE 7 AREO] 49) B 7be] 45 5ol et AEkg o, 20154
2 ASISHIL 201095 E 201940l AH &5 1294014 grol 74 ke R0 et
sk 3 T2 ASA o] HukEoR 1

ol A3k Z7HeE ol BATHAY

1

EN
o|N
N
o
o
%0
=

(23 4-40] TEEES 71 AEES a9 2

(F1: 3

1.00 0.9493 0.9441 0.8283 0.9418 0.93%9 08154 5 1ap 08030 0.9139
0.90 ‘09214:09245‘5{09134—0-09179:_:509232-—-— i .
| Wi p,
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(O3 4-41] SEE 7R MRS o9 2 2527E

(291 3)

o182 = 28% 3828 =42¢ =52

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

120109 FUSSAYRJNTE o83t 5- A% EES} o2, A1 AHole B Fa(ddle] J3 4k&).
Alg: HARAR A8, (2010-2019). FYAZAFRAL

Lt S2|Lf2t QZAIARIO| Zgt Tajol C3t oigt 4

St olmAlAgo] OR7]W, ok Aghe 915 BB Sof e 2el EE Al
o] gake A BT & A 28] A Ustar vk AzshA|e} B
285] A Yot Yota BAEHE RS 69.2%E TS ARt on, S5 A Y

SFA] okl lThal SER WIS 15. 1% A

AN

(28 4-42] 2|2t A=AAGO| Zek &2|of Chet Heh (T
(91: %)

mi2I0 -~ O30 A N0 = OFX PO o XE=2EL

1.9
| 150 SF w2 | e

| 69.2%

Z535 X80 o2 SEo[ XfaIx] Lol YIS

A IR AT, (2021). "Rz tigt =R AP A& 24,
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wel 302 OECD 123 12.1 12.8 12,5 12.8 13.1 12.5 12.9 12.6 12.5
AFTE(%) Bt (17) (19) (20) (1) (21) (24) (21) (21) (19) (20)

Y HEF = 4.7 4.6 4.5 4.5 43 4.2 4@ 3.7 3.3 3.5
U AR WY | & () (4) 4 (€) ) ©) ) 1) (1)
W 30¢ AFE | OECD 9 8.9 9 9 8.2 8.7 8.5 8.4 7.8 7.9

%) i 29 (30) (30) (1) (32) (32) (28) (30) (25) (24)

@)

£ OECDOA =33t A 2 A7 Agh of 7 5 B4 Wi 0 2 Qlof & B 1 Ao 4] A3t $=%] ¢} A}o]
7k * =S QR =7 4.
A& OECD. (2021). OECD Health statistics. Retrieved from http://www.oecd.org/els/health-
systems/health-data.htm 2021. 10. 19.
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SiZEMIL HES0| YAMS I 27| B QRIES HHEUL. 230 T
= [ OIZ 2IXoh= HIEZ2 50% +=&0ICt. 2 S0 HEHO = IHME AR 2IX[E0]
7P S22 X9t 2 X|9] ARt= 2017H 19.8%EAECHY B2 X[ 37.8%, 71X
=2 XY 57.6%)0M 20193 22.5%HRIECHE ZF2 XY 45.3%, 7t =2 XY
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67.8%)2 B7KHCL. =E59 27| B4 QRIS 54%2 SHAT ML 37 T2 ¢
Cf. 2|2 S0 HEHO2 AU QIXIE0| 7+ R2 AFE =2 AHO| ARk=
20174 16.3%HOIECIT %S X% 46.2%, 71 &2 XIof 62.5%)01A 201943
22 TSR L2 KI% 53.7%, 7H5 £ XI2] 76.4%)2 BIHCE

(B 4-28) Sg8iZ8M, HES 27| 3¢ Xig

Qg EECa] =ES
2017 2018 2019 2017 2018 2019
Ag 46.1 52.5 56.7 49.9 53.9 61.5
Tl 48.0 54.8 49.7 50.1 57.2 58.1
e 45.4 58.9 55.9 52.1 59.9 59.9
Rk 423 45.6 45.3 46.2 49.7 54.7
JF 37.8 41.9 50.4 47.2 49.3 56.2
ikl 42.8 45.5 52.0 47.7 48.2 56.5
24t 47.7 64.8 66.8 49.6 68.6 71.9
As 50.8 61.0 61.9 56.3 63.1 66.5
%371 43.6 46.0 52.4 49.2 51.6 59.0
29 48.8 51.7 57.6 53.6 56.8 60.4
= 52.0 49.0 52.8 55.9 53.1 59.2
3 47.2 50.1 54.8 52.2 53.5 61.0
A5 47.3 46.9 53.7 58.9 52.2 58.9
A 57.6 49.5 57.2 62.5 53.0 63.7
5 43.0 49.2 57.4 51.7 54.7 63.2
o 42.8 433 49.3 50.6 47.4 53.7
AF 52.1 54.9 67.8 62.0 63.7 76.4
| 11-2# A2H%p) 19.8 22.9 22.5 16.3 21.2 22.7

A& 27154 L€ (kosis.kr) A9 -SFI2ALEA S A4

O SEuZEM LY Al SEEIY(QAIZY LHol 0 =2fold 2ot XX & A= MHIAS
WA Of=F Ol 7|2 MHot 21 H 4l 24t 0]50] 2+H0|Ct X2 S84
ZM StR7F SEEIRIQ2AIZ) L S840l EAISH= HIE2 20193 7= 36.2%0] S5t
Al &= 2F ARk= 20.4%ZQ1EZ L S-eaid M0 Tiet o=/

=0y B9 LSS BAF S0 et H40] BRet A= RIE|UCY. HUYEHHARE

/0| 20 SAAITZIAO| B

oL o~ 1—

/HEe| 5 ddZEME Gt AIYS| 1KY KBS 24t 2
=

=
ol L X|29| ML ZE5| HMZUOLE FH A7t L0 Y X2S B 4 Q= oIz}
P ARRIOR SOI|QICHZIAMY Q| 2016, p. 247 MRIR). HEZ &t
Aol %%EH’:!(BAIE) L SZA T2 HI82 20199 7| 20.4%0|H, &1T-AK A|- =

L ARE 15.8%HQIER LIEHICE

OolI
Lﬁ
Jto
|-O
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B 4-20) SEHTEM LY 2012 Y, HES 2 AR L 334 =3 HIE(%)

S SEATZM U 2412 LH(%) HEF 2 3AZH (%)
= 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019
A= 355 | 357 | 362 | 363 | 36.2 | 362 | 29.9 | 267 | 248 | 25.1 | 23.6 | 20.4
A& 373 | 37.8 | 37.7 | 380 | 37.8 | 357 | 41.0 | 42.1 | 42.4 | 42.9 | 42.3 | 41.8
FAE 357 | 341 | 347 | 33.1 | 343 | 342 | 378 | 384 | 392 | 393 | 382 | 36.9
o+ 325 | 29.8 | 342 | 31.0 | 31.8 | 31.6 | 433 | 42.5 | 44.2 | 457 | 444 | 43.8
A 49.7 | 49.1 | 46.2 | 485 | 42.7 | 43.0 | 37.8 | 39.5 | 403 | 39.1 | 39.4 | 40.0
e 19.8 | 224 | 221 | 23.4 | 212 | 226 | 486 | 49.1 | 46.6 | 447 | 453 | 42.8
ksl 37.5 | 383 | 382 | 36.0 | 38.7 | 389 | 358 | 39.0 | 39.5 | 39.2 | 37.9 | 379
24 40.7 | 36.0 | 382 | 39.0 | 42.5 | 42.1 | 41.1 | 42.1 | 39.9 | 40.9 | 39.8 | 40.3
37 38.5 | 39.8 | 388 | 39.6 | 38.9 | 40.7 | 42.9 | 40.7 | 44.4 | 49.0 | 42.7 | 43.8
34 263 | 285 | 298 | 31.3 | 31.1 | 31.4 | 421 | 435 | 435 | 44.2 | 425 | 42.4
35 437 | 40.6 | 43.4 | 41.8 | 40.9 | 429 | 414 | 41.4 | 423 | 432 | 44.1 | 44.0
Gl 31.9 | 35.1 | 340 | 355 | 33.9 | 354 | 488 | 52.0 | 53.2 | 52.6 | 50.3 | 48.1
A5 33.4 | 30.1 | 31.2 | 32.4 | 342 | 30.5 | 41.7 | 45.1 | 44.0 | 47.2 | 49.0 | 483
Ad 33.6 | 32.0 | 342 | 33.6 | 345 | 34.1 | 39.7 | 388 | 37.7 | 40.7 | 40.0 | 385
A5 38.5 | 39.9 | 422 | 41.5 | 421 | 40.9 | 46.1 | 47.8 | 464 | 50.8 | 47.9 | 46.0
e 328 | 31.9 | 33.2 | 31.9 | 359 | 341 | 458 | 480 | 50.6 | 51.4 | 51.9 | 52.7
Az 38.5 | 44.0 | 47.0 | 43.2 | 44.8 | 425 | 39.2 | 41.2 | 42.0 | 41.2 | 43.9 | 44.0
Hu-HA AxM%p) | 29.9 | 267 | 241 | 251 | 215 | 204 13 13.6 | 155 | 13.5 14 | 158

Az 57FeA 2 (kosis.kr) 49| 3HAEAFEAE A4

O THATAN 9 LZZ SiRj0| STRIR 5 AlG} HISS RO ZLARKIDH XIof 7 24X}
= FHATZAM SIXPH20144E 2. 47%EQIE(ZN 1.08%, Z11 3.55%)0IA 2019 4.35%

OIE(EIM 1.11%, Z1I 5.46%)2 7RI, HES St 20143 2.01%EIE(EN

0.13%, Z|112.14%)0flA 20194 1.17%ZEQIE(E[X 0.21%, Z|11 1.38%)2 ALY,

H

(B 4-30) Sdai2aM, HES SNl S5tla ZaVt ARyl HIS(%)

= SEHZBA Ul 2A17E LH(%) LHZES Y AR Ui(%)

= 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019
A= 1.81 ] 1.84| 1.73| 1.97 | 1.82| 1.50 | 0.45| 0.54 | 0.49 | 0.45| 0.49 | 0.41
e 1.17 | 1.24 ] 094 | 132 1.17| 1.11| 0.19] 0.23 | 0.30 | 0.23 | 0.32 | 0.24
At 171 | 1.74] 1.18 | 1.95| 193] 2.15| 039 | 1.04 | 0.93 | 0.95| 0.83 | 0.53
o 214 | 157] 131| 199|210 1.53| 059 | 0.59 | 0.48 | 0.72 | 0.43 | 0.47
bk 233 | 1.26| 241 | 259 1.85] 1.92| 0.38| 0.23 | 043 | 0.31 | 0.43 | 0.27
3F 237|158 1.60 | 1.84| 1.71 | 1.40| 0.81 | 0.86 | 0.78 | 1.10| 0.79 | 0.51
Rkl 1.08 | 1.34 | 233 | 151 | 2.24| 1.24| 048 | 0.32 | 0.23 | 0.33 | 0.34| 0.33
A 3.52 | 1.63 | 136 | 2.75| 5.98 | 546 | 0.40 | 0.49 | 0.28 | 0.34 | 0.20 | 0.30
47 1.09 | 1.62 | 1.33| 1.65| 1.68 | 1.17 | 0.31 | 0.31 | 0.32 | 0.25 | 0.35| 0.21
s 291|358 | 2.89| 258 | 288 | 1.59 | 0.54| 0.67 | 0.49 | 0.38 | 0.63 | 0.63
35 291] 285| 2.60| 263 | 235| 1.57 | 0.55| 0.73 | 0.75 | 0.74 | 0.60 | 0.57
ol 3.55| 2.35| 3.32| 3.26| 2.16| 1.74| 036 | 0.46 | 0.33 | 0.44 | 0.64 | 0.51
Rl 1.83 | 231 | 2.87 | 3.77 | 2.03| 2.14| 0.48 | 0.73 | 0.68 | 0.84 | 0.63 | 0.56
dg 253 | 147 ] 141] 1.68 | 0.88 | 1.51 | 0.36 | 0.58 | 0.28 | 0.41 | 0.26 | 0.45
= 2.25| 464 | 3.71| 297 | 2.00 | 1.87 | 0.36| 0.39 | 0.53 | 0.34 | 0.34 | 0.56
Ekl 221|170 | 147 | 144 | 1.64| 1.18 | 2.14 | 2.42 | 1.84 | 0.88 | 1.34 | 1.38
Al 1.96 | 1.91| 2.81| 1.76 | 1.80| 1.72| 0.13 | 0.31 | 0.28 | 0.30 | 0.43 | 0.38
Hu-HA A%p) | 2.47 | 3.40 | 2.77 | 2.45| 5.10 | 4.35| 2.01 | 2.20 | 1.61 | 0.86 | 1.14| 1.17

A= 27M5A Z8(kosis.kr) A9 SF2AEAE A4
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O 5871 A0 0|20= HZe! MEAH|IAT}L HSE00F it SFMEA Zat2 K=/t =
Totd U=/t 2202 21X YE A0 4ESEEE 22 SYEHE 0I8}E I M8
o2 0|82 2 & QU I HIER 43.8% 1 A5 £50| 2245 oY HIS0| &
SAUL. MY 9= 018 HHOM 25 20| 22 YH2 H0| A} HH o=7[ 0|
A5 $70| HE4F QUHEOZ X MAUO| 0|-KHLE 2, 2019). HES St &
B2 N Xz NEE SiEs 2Aet 370 OEH 22H23(80.4%), 2AAs
(64.3%) S &C= DIZEE0| FUC. L3 SEAIR| 20.1%7} AEO2 E|et 2 3
e OJLiOl| Al=lotX| 2 /S A=t 0l 5 ofsfd AfR7t Ofd 218, S8 X=
o O{AZCZ QI MUHT 26.5%= =ULH ElH = S8 M x2S Y= 82
44.2%%=H, M2 25 YA Xok= OlfRs 0139 0{24=2(39.6%), HIZ FE
(16.7%) SOIACHAEA @, 2020). o ST EMO= YU APt EI = 674
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A= 72 2. (2019). IE2IZFAA hA B3 7 A A& A2t AR g, 95 SUAEEE
o p. 138.

gl S| Ao Z Qlst O}52| 23U

7= A oZ Qg obE9] SFUYL 201790l FF3] HASIAL, o]F &
F7ete7t 202090l oAl F436] skt SEdYS 20169
603.47, 202090°] 101.342.2 AT 36% HAdH I, 2020¥0= 20199 o
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A5 Sz vlg) gho] & RO2 hebie,

ol S5l ufel A2 )% 4 oFEe] SFUYL AAHOE Tk &
AE B0, 201940] F3gol oF5T ol Ghe-L HA| A%} vlsabA 2ast
L 55g Hel W 35Y] o5l 29 3FAU] IA Skl A= ol
FFE/L 524F o159 $FYe B Holgirh

(28 4-67] sV |= #E2=2 2ot 0I52| SEYH

(2): 100,0008F 7)
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2016 2017 2018 2019 2020

320119 194 m)gt Q12 - 19 HESG o=, A7 Ho) 28 Fa(A7Alo] A4 4H8).
2016410l §FOIRA I} MBI & Lefotol 20161 ol79] Fo0l% A,
Az AR T AZES okEd DB,




MK 77 ZitE MO o o) M X|E F0I9 Hit 161
B 4-31) 3P|z dgc=z Qlot 0tz2| Sad: X9E
(&9): 100,000%% 2)
T 2016 2017 2018 2019 2020
ME 594.7 373.8 455.7 474.7 92.9
S5t 391.7 250.9 210.0 224.7 57.9
=t 386.4 198.6 262.2 221.5 63.1
QI 902.7 518.1 584.9 527.3 126.8
g 341.1 239.2 231.6 328.4 60.8
o 671.1 358.3 362.4 280.8 87.9
=t 331.0 288.7 203.3 216.5 64.3
ME 551.5 315.5 247.3 229.2 52.8
47| 695.5 415.8 488.5 515.9 111.7
Pie! 926.0 668.0 822.1 588.5 176.3
=5 452.1 270.6 314.2 319.3 83.8
E=1 793.4 480.3 668.1 590.1 157.4
s 476.3 351.8 412.8 368.0 131.6
T 455.1 328.1 304.6 319.3 96.3
a5 553.4 473.1 541.1 395.9 112.5
ag 442.9 266.4 330.2 243.5 55.6
X 1017.9 787.6 780.9 946.5 235.5
X9zt Ei0/ 0.37 0.41 0.46 0.48 0.48
ZAf 686.9 589.0 618.8 730.0 182.7
F: 201140 194] o]t Q172 4. 4% EEk o2 AR Yol 1S m(oﬂ;ulo 1 97 4).
201649 SFQE2 57 HAIErt HMskis-S 8sto] 20164 o3 IERAGEY
Az FUATEHTE AFEY w53 DB.
(7 4-68) 5P| ZPO= It 0F5 STULY: Ko
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1. QefAH|A 2iX} TET

20209 QA A A7 = AR A3 T2 91.3%2 20199 tiH] 1.2%p &
7FFRAAL, 20209 QM| AL] MEEA TS £E2 88.7%F 20199 tiH] 0.2%p

wastgt

P

(O™ 4-70] 22 AHIAO CHet MENOl A
& %)
-@-ZIE = XSRS =4 MH|AQ| MEIY QIE £

95

93

91

89

o 86.4

._

85

o 84.9

81

79

2017 2018 2019 2020
1) AR =3, oS HERnk L SR vlE.
2) 20114 Q1= -9 53}

A RARRR SR AAS ALY, (2017-2020). JRAHA A ZARS AH 24,

Ao g} AkEE QE] AulA AE F X7 2 9= 889 20199 tiy
20204 S7H&-2 94(1.9%p)°] F4(0.5%p)Ett = 11%5}‘;@ S o] gt
A 53 150] S71E W, 250ME FAHh &5 S0 Heb 45 2

£918 A2Ish B F7Hom, AATEEE AvHe B S/ A £ 8-
vk 371 JEt Aok R RAEE SuRd ogeldld 37 Hwst Ak
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(H 4-33) o MHIA XZ E= X2 H} OIE
(29T %, %p)

e 2017 2018 2019 2020 201& 5)020

A 86.4 86.0 90.1 91.3 1.2

4 o 85.2 86.5 90.2 90.7 0.5
of 87.7 85.6 89.9 91.8 1.9

25 67.2 72.2 63.5 61.9 AlG

s %5 86.3 84.9 88.6 90.0 1.4
s 83.7 84.7 89.5 91.8 2.3

129 70.1 77.5 82.8 93.4 10.6

289 80.5 78.0 92.7 90.6 A2l

ES= 389 89.2 74.8 89.1 90.3 1.2
489 78.2 63.3 90.1 93.2 3.1

589] : 89.6 89.9 03

AFER} 88.5 87.8 87.3 91.7 44

AALs  AYY, 18F 87.5 84.1 79.5 86.4 6.9
a9 83.0 83.2 86.6 89.4 2.8

. A= 87.0 86.0 90.4 91.5 1.1
N 82.9 86.2 88.8 89.6 0.8

oy A7RY 86.5 85.9 90.1 91.3 1.2
BEET 72.6 90.8 86.3 91.4 5.1

1) A gy, v Sk S g
2) 20119 A= 4% FZ3})
Ag: BABXE, =R AAS| AT, (2017-2020). QEAHA FE RAL

go] whet AHeE e AulA A TS 2 HeL YTt AR T 24 S
2k B4 20199 o] 1.0%p 2459, o142 20194 HiH] 0.8%p 5715
W o] Tt 258 AQsh F71sHs 2415 Holw 20199 vl F
ﬂ%%%éﬂ 1%p)°] 35(0.7%p)%ct éﬂ%ﬂ%ﬂ: 250] mekAls 18904
27} Amrh H 2, 3, SEE 20199 ¥ #asglth AL B AAA
o7 F7Kck A9t & B 20199 o] A4, AZEFL 20199 T
'

WA v 2|2l Z715tr,
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(B 4-34) 92 MHIAO| CHEH FSHR O

i

(F1: %, %p)

= 2019-2020
= 2017 2018 2019 2020 )

A - 84.9 88.9 88.7 A02

X k=1 - 84.5 89.2 88.2 Al1O

° o - 85.1 88.5 89.3 0.8

2= - 80.4 64.2 56.4 A738

e s - 84.4 86.8 87.9 1.1

s - 83.9 88.5 89.2 0.7

159 - 80.6 82.4 91.9 9.5

289 - 76.5 92.1 89.6 A25

AE 389 - 77.0 87.7 87.6 A0l

489 - 66.1 88.5 90.2 1.7

559 - ) 86.9 86.6 A03

QFLER} - 86.5 85.8 89.7 3.9

Ags  AGY, 183 - 82.2 76.4 85.6 9.2

a1 9 - 81.1 86.1 88.5 2.4

4o AT - 85.0 89.4 89.1 A03

B oakil - 84.1 86.0 85.9 AO.1

o AREY - 84.9 88.9 88.8 A0l

AmRA oo - 81.5 82.8 88.1 5.3

1) AR RS, vl St St vl
2) 20119 AR A-AH HES)
3) 20179k FA]AE 9 2 815
Ap: RARAE, =AM, (2017-2020). @A HIA F9 FAL

@ Q2 MH[A HEH BSY

O 20204 22§ MH|A HE2M2 87 8%2 20194 CHH| 3.4%p S75ILCH.

Q 2JAte] QJ2f MH|A BESHS 20201 86.1%2 20193 | 3.5%p S7tIAKITL, M
HozE= HE FAMIE ERL 00| U= SH 2S82 94.9%2 2019 thH| 4.2%p,
A7| 2 MF BF3H2 90.3%= 20194 ChH| 4.0%p, S5t R 7|5 HtS4e
87.8%= 2019 | 5.0%p, BHAt ©JA B BISE2 86.4%= 2019 THH| 2.8%p,
=010 S HSF2 82.2%= 2019 HiH| 9.0%p S7IotRAIT, SEet tiet 2Sd

2 74.7%= 2019 O] 4.5%p Aot

O ZHSAL9] Ql2h MH|A BF2HE 20204 91.9%2 20194 THH| 3.4%p S7to1% L, Al

HOR 09] QU= ST HISAS 92 9% 20194 THH| 4.6%p, 27| 412 A2 v

ro 4o
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90.8%= 2019 | 2.2%p S0t

(28 4-71] 2 AH|IA 2SS
(291 %)

- TUIHOINS Y —=- Ot ——2ZISAL

95

90

85

528 ”4‘/
817 0.6
80 B1.4 81.1
75
70
2017 2018 2019 2020

F0 1) 280 gER HE.
2) 20119 92 - A9 #E3)
3) QAR EESA, B B3 2 0] WY, AREEQl vhEAdS QAR AET AL HHS/ 9] Y.
g BABAE, S A AT, (2017-2020). Q@A A FH 2AL

(B 4-35) 22 MH|A 23y
(24: %, %p)

o 2019-202
2= 2017 2018 2019 2020 0 (?% p)o 0

ArE el B4 82.8 81.7 84.4 87.8 3.4
oAt 81.4 81.1 82.6 86.1 3.5
9] 9= -3 88.2 82.9 90.7 94.9 4.2
A7) 31 A 79.4 82.0 86.3 90.3 4.0
FEQL ZE 7)Y 77.2 80.7 82.8 87.8 5.0
22 o)A vy 82.4 81.7 83.6 86.4 2.8
E]to] T3 . 80.3 73.2 82.2 9.0
53t st 80.0 79.1 79.2 74.7 A 45
5 A 85.4 83.1 88.5 91.9 3.4
9] 9= -3 87.6 83.7 88.3 92.9 4.6
A7) 42 47 83.3 82.5 88.6 90.8 2.2

1) 380 SR H]
2) 20114 QIFE A- A9 #E3}
3) QAL 9ESA, ESAL HESAL 2 0] W, AREAQI w2 QAL ZESAL H-S-Ad 9] B9l
AR HABAR, SR A AT, (2017-2020). QA HIA FE RAL

o
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20209 71HEE A& A D Rl 84.6%E 20194 tH] 5.2%p A4
I, Au|20] Ak g $22 85.0%E 201949 Y] 4.0%p skt

(I8 4-72) YH Mb|A HEHRl 22
(291 %)

O 7|3 X|E Zat 2 Of A-AfH|AL MUHY U &

FA

92

89.8
90
88 89.0
88.1
85.0
86
86.4
84 84.6
83.8
82
80
78
2017 2018 2019 2020

F1 1) A= TS UHT =Tt SE HlE.
2) 2011¢1 QIF-& A- A9 &3}
Am HARAE, T=EAAS] A7, (2017-2020). QEAH|IA HH RAL

PAAME AN 7Y A= 2y 24 vES ol wet ST 29, 94
20199 oM 2.4%p S7FekaL, A2 13.4%p AP s Fsol 247
5.8%p, 0.3%p 573t ¥l 252
£ Aefstal giFE A4l dAgsol E}EWL AFY 9 LdFE SRR
da2Aet O 9 AdoMe e Aol etk 1% A= 20199 HfH]
1.4%p A48, & ¥ 20199 diH] 3.5%p S7HIAH. zrAgoel mehis
A7FHEAL 20199 HiH] 5.6%p A45FAL, H'Eoi= 20199 HH] 3.3%p S715}
ALt

R
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(H 4-36) YE MHI20M 7|CHHE Xz 20t Sy
(91 %, %p)

g 2017 2018 2019 2020 201(“2/;5020

A 88.1 86.4 89.8 84.6 A52

4 S 85.8 81.6 87.0 89.4 2.4

o] 90.6 91.2 92.7 79.3 Al134

25 42.5 33.0 47.4 35.9 All5

e 5 88.4 68.0 85.7 86.0 0.3
s 81.9 82.8 74.6 80.4 5.8

129 65.3 39.1 81.6 68.5 A 131

P 78.0 71.5 81.0 80.3 A07

AE 389 77.4 61.7 83.1 78.4 A47
489 55.2 75.3 73.3 76.6 3.3

589 . . 87.8 78.8 A9.0

AFEEA} 85.4 76.0 82.4 77.5 A49

Ags A9, 18&F 66.1 66.4 67.3 80.5 13.2
a9 86.2 89.6 88.8 783 A 105

el A= 88.8 84.5 86.0 84.6 Al4
i kil 84.9 83.8 79.3 82.8 3.5
omug AR 88.3 86.4 90.8 85.2 A5G
SIR=Ee ] 55.9 50.6 51.8 55.1 3.3

1) A2 I, wie 280 R HlE.
2) 20119 QA& A- A% &3}
2t&: BAZAE, SR AAS]ATY. (2017-2020). SF3AEIA HE AL

go] whet AEE dY AHAY] ARHY gHE £ v AAH o R Aok
FAIE ol 20199 thiH] ZAaE2 o4(5.9%p)e] F8Q2.2%p)E T =4 ek
o} W& S0 wEbA = 1152 AlQskal Ak, A5 et o E AT
Holn 45 2, 48915 At At AAgsEE AuEy 1 9 FYoojA
FAPe Ao wahA= Al- = 20199 HH] 0.1%p 4oL, & H2 1.0%p &
7Fotaict. om B wet AR A AHIAQ] ARHY whE =3 vlE2 AGEE

I omgo7t BE g4 FA1E B,
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(B 4-37) U MHIA0| Chot TR o

—

4ot "IKeH A1) - 2021

i

(- %, %p)

- 2019-2020
£ 2017 2018 2019 2020 p)

AA - 83.8 89.0 85.0 A 40

- o - 81.0 86.3 84.1 A22

° o - 86.3 91.5 85.6 A59

. ESSS - 31.9 46.9 35.9 A110

5 - 72.5 85.6 83.8 A18

Ay - 76.3 71.9 82.6 10.7

12 - 30.2 76.0 58.3 A17.7

289 - 72.7 79.6 83.0 3.4

25 329 - 63.7 84.0 69.9 Al41

489 - 69.3 74.9 85.7 10.8

S5HE - . 83.0 73.8 A92

AFZ2A; - 71.2 81.5 84.3 2.8

AAgs AYY, 18F - 65.6 67.0 78.7 11.7

a9 - 85.8 85.5 78.3 A72

P A& - 81.7 85.6 85.5 AO.1

B kil - 84.2 76.7 77.7 1.0

AFEY - 83.7 89.9 85.9 A 40

S olgZHFo] - 53.6 51.0 45.6 A54

£ 1) AR TS i TEEScky SEe HlE.
2) 20114 Q12 A -7 &3k

3) 20179% ZAAE ol £ g2
A BARAE SR AAS|ATY. (2017-2020). JEAH|A A AL

@ U3 MH[A HE BEY

O 20201 2/ AH|A HI2 N2 87 4%2 20191 CHH| 2.9%p S7F5HACL

O OJAIO] 2184 AJHIA HISAHS 20201 85.8%2 20194 CHH| 3.5%p S7ISIZAIRE, A
HOZE L2 FAIE 220} 09 U= SHi HFSd2 90.4%2 2019 THH| 0.8%p,
o] A2 AT SISO 87.9%2 20194 CjH| 3.0%p, 25t T2 7|3| vI2Ae
89.1%2 20194 THH] 7.5%p, BEXt OJ71 1% HHS A2 84192 2019 CHH] 3.9%p,

7t B2 A2 80.7%2 20194 THH| 7.4%p S715IQK(TH HE OF A| &S

St BIS82 82.5%= 20199 CHH| 1.7%p ZAGHAILE.

[
e
0
N
«
D

O ZISALY] el MH|A BE2ME 20201 91.0%2 20194 CHH| 1.3%p S7I01% L, Al
HMOR (f|2] Q= S0 HISMO 92 2% 20194 CHH| 2.2%p S7I6IHOH, U7| 412
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cCh

IS-E2 89.9%2 20191 CHH| 0.5%p 370t

(38 4-73) YR MHIA HISY

95

90

85

80

75

70

(91 %)
~=-HUIKQIUIS Y = OlA} 7t A}
BES
®.85.7
841
76.0
2017 2018 2019 2020

1) agoa

AL

2) 201149 Q172 A4 918 EZs}

3) YAFERSA, ZESAL BRSAIL 7t HES] W), AWhAQl BRI Akt TEAL WA Q] W
Az AR R 58 AARB| 7Y (2017-2020). Q2AH|A Hd RAL
(B 4-38) Y& AMHA H3Y
(E): %, %p)
o 2019-2020
= 2017 2018 2019 2020 p)
ARkl ¥heA 75.2 77.8 84.5 87.4 2.9
OJA} 84.1 78.6 82.3 85.8 3.5
A9 A= S 87.2 80.3 89.6 90.4 0.8
47] 2 4% 85.9 74.3 84.9 87.9 3.0
FES AR 79 80.1 81.1 81.6 89.1 7.5
Skt ol WY 83.0 80.0 80.2 84.1 3.9
ek 97 A| 2e-Sh 76.0 84.2 82.5 Al7
&3] 33 ) 79.8 73.3 80.7 7.4
2EA 88.5 76.0 89.7 91.0 1.3
g9 = SH 90.6 75.6 90.0 92.2 2.2
47] 32 4% 86.4 76.3 89.4 89.9 0.5
1) 2ok e HlE.
2) 20119 QIF& A- A9 #E3}
3) YA EESA, {aﬂ} YRS/ 7 =9 WY, AubEQl WAL QAL ZhSAL BRgAde] HE.
Az HARZE BAS| AT, (2017-2020). JZAHA A AL
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3. SAMA =Xt UET(SAOA AFYX}; 752 MH[A Zofl CHSE E7T)

DA AP 7HEE0Al 2AEA o]g REEEE IARE A3, TAA 7]3ofA
USLE SmAfH|A F Aol Jit o] Fe] Au|of dis) ot H9t HlE2
20194 96.3%= A+t 0.36% A4adh= FAE Holr, 20193 A tiv] 0.31%
Aot 20199 MulA FEEE W Pvs S YY9F =432 95.9%,

7@ ZAu 2 94.9%, AEF T2 93.9% A

(12 4-74] BALA 3R} OIEL
(T %)

100

99 98.2
98

97 - 97

96 96.6 —a
96.1
) ‘x\\x\“%;g
94.9

94

93 235
)

N
90

91.4

2017 2018 2019

A RARZ R, Z0k5 A AME. (2020). 2018 =71 TATA- A3} 7 AFHIA. pp. 69-70;
HAEAR, SYSATAAE. (2021). 2019 =7t IATA-ASIO 7 A B IA. pp. 66-67
A= g st A9
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SANA SHH(QULS/IIHY/NEY) SATA AR} 7159 AfH|A Zof Chet ZIt

Mg 28 Zip= (F 4-39)9F 2Tt

H 4-39) SAMA MUKt 7152 MH|A HOf oot B7HMIE =2E)
(291 3

RS SAmA | JIEE SADA | XZE SAmA

2017 : 2018 : 2019 | 2017 { 2018 { 2019 | 2017 : 2018 { 2019

dat XE

St 17 W

ok

i 43 43 42 | 43 1 44 0 43 | 41 1 40 ¢ 41

Sl @R Ao} gromol Aol et 4

agel A wal 43 44 43 | 44 45 43 | 42 41 42

A 70] BAgol sl A3 FE 43 143 0 41 | 43 0 44 0 41 | 42 1 40 ¢ 4.0

TR 2FEE EFOH: T2TAHY HE 45 1 45 0 45 | 46 0 47 1 45 | 44 1 44 ¢ 44

At Aot i AL et SAMARTO W | 44 | 44 0 44 | 44 0 44 0 44 | 42 0 41 43
57 ol gt A&t oA 44 44 43 | 44 0 44 0 42 | 42 0 40§ 42

DA 34 Thol gt TAmAHO #A 44 44 44 | 45 0 46 1 44 | 43 1 41 ¢ 42

A AAA B gt SAYAEY - Fe | 44 | 44 0 43 | 44 44 0 43 | 41 0 40 41

7159l 489

Host 0 igtol 44 0 44 0 44 | 44 0 45 0 44 | 43 1 41 1 42

71z tigt 3AmAg 0] AMH AR A,

9z, 27 43 1 44 44 | 45 44 0 44 ] 41 0 41 ¢ 43

SamAago] AAF ZYC]: 5L, 717D 42 1 43 43 | 42 0 42 1 42 | 3.8 39 i 4.1

A 3ol Wt e A 43 43 42 | 44 1 44 0 40 | 42 1 40 | 40

A5}t i A7l et TR} 7159] o] WAl | 44 0 44 0 43 | 44 0 45 0 42 | 41 0 41 42

A0l Z4F Belo) ois) AlTH HEE): 55, HE) | 43 | 44 0 42 | 45 0 45 0 42 | 42 ¢ 40 i 4.1

Ao Sl oigt SANAEO] GbAQl HE | 43 L 43 0 43 | 43 0 44 0 42 | 41 0 40§ 41

ko] B 28 Hoo| ot samAge iy | 43 0 43 0 43 | 43 44 0 42 | 41 0 39 ¢ 41

A gt SABAHO HXH AA| 43 143 0 43 | 45 0 44 1 43 | 40 1 40 ¢ 42

1 1) %4 T3 - FMCARE-2 version 17%%, 5 Scale - 1(7]-$- E9H~5(H}$- vt=)
2) 201749 A& -3ERHN=2,504), 20189 A -3 HRHN=2,542), 20199 A& -SH=HN=2,922)
% Ed A= AQe B
A7 HARAR Zo-5 A0 AAE, (2020). 2018 271 AT A-A3107 AHE VA, pp. 71-72;
HABAR Z} 5 Au A, (2021). 2019 27} SATA-H5}0]Z AFETA. pp. 68- 69 AZE JT
oo] A4
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2t Fg)

. SEUE 2 UEC(YH SSMHA0 st
U SFAH|20f diet DA A AR B3 SFo] AH|IA0] AR AlFE2
AAH R 7= FAIE Holv, g+t S7H2 12.67%= UEsth. 20194
SamAH A0 AREA Al=e-2 2018 thH] 16.87% S7Fet 58.9% %At
S Al 2o] et A BEEE il F715Rs PP BEo, duE S
7HE2 5.84%2 UEHTE 20199 354 Alv]2of dieh AW T8 2018 O
] 10.51% 5713t 49.4% .
(03 4-75) S8%= At URE
(91 %)
0-S302 MHIA MUP Mg -A-STAMHIA TN UEE

60.0

50.0

40.0

30.0
2019

20.0

2018

10.0

0.0
2017

FY5 T S L 2= 20199 = SBEAHIA A 9 UL AL AItH 114, 9] “gFe
BAEIA AR AR, SFA AHA ARk TS Al
g7 FEFLYIELY. (2020). 20199 =11 SFRAH|A A= D TS AL ATE A,

o1
953

= O,
T+ O
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HI3HE 2tx} 2+
@ (5% BIK} QHxt: HH0|R2 QI3 SR LIE] K5, QXIS SIZNM K25t B2
O RARAHA AFOR o) WAT 4 Y F7Hel 8ol &4 59 I
(0]

N2RE 4 oh QPsA BEsk A sk Aat 4

(B 4-40) SR} OFF: HHOZ = QI Qoi=RH 25, QR 20N Xsh! &) AH &4

2 8
g 43 AE = :
0| ZAxt
g XE |« A FAARLL TBE 2019
pALezhEE] 5\_\: Holy
o oz 7 79 AAHCAD - ZeAETL tgAC Difficile | *11-20 ]79425_17]3,1;_m =
JHA o oo
WS o S1z10] 377 opgel Eaele] Fed 99 11-20 | AE/A5EE
o A} QPHANDL B A 17-"20

F 1) 7 A A T AR (RS9 (RE 1-5)8 F
2] A= E7L
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1. (B2 X|E) X} QT BUS

20199 A}F QPEALIL AejRAF AFE A O] m2d gyt E2f PHA =
A 1,0004F 2F 99.3749] Yl Abdo] TAYs] AUF 9.9%2] HAYES Hol&= A
02 YePGtHQ =7 7RIS Y, 2020; ¥<, 2020.10.5.411-8).

@ 2t QHHAL S

O H1A+ ARPHS A2 F71M21 HAE O Mk et QT 1AL SeEA=2

TEA, =2t A=7104 cHZoHH, SRR
QIS =0t =7t XHQ| AL QAL

otz A2 SHZ MAlotd QUC}. 2kt QFHALL

AE S F/RMRPHEEAA R

=]
Jon
= O
>

n=
i)

bed
mjo
ofm

= =
o 24 SHE 43

1o
=
4
(I
=
1©
ol
=
—Ho

|oiAl= B 7|2

S| ATS THYO=E ot WO =(YE, 2020.10.5.) MEFQI SR} OFHALT LMES Tot
ot= Hl= AP U £t 2FS St Hd2= 0[01X17|0f= 5H0|2k= AL 717t
o] 71 HOIC}. 2Rt QRHALLL AEf Tfot X #MS Sot A4 S8 AF0[2t= 14+ G
A= Ol=fet &&0] JHU=X| O™ FEV| HEL:. =7t 20| 2R} QFHAL a4
SHXIE MR OIS Haok | Hlotikls At O HEfZAPE =7t Z0M THEE U
AIHE|O{0F Sit}. BR3H HIS FAF & Q1 oY S Soll TA| =7/ |2ty 438 Y

Aoz HEZME F7H2E Altioks Y20 Tigh 11T10] ER0o(,

H 4-41) M1xt ReRHSeA=(2018-2022)2] HIF 51 HAX 0
e AP £Vl 2t
19 qlxet FALARTAGA L & FPALARAAA A AmekE Hoh,
7571 27 Aol B A A Tiot W B4S BT U4 B
A ] | 2% 23727 | S Ak gid B ket S7bAl e AaK ol
34 4%7] | 3% 2832 | B4 3A9 JRAAY 9 2ot 3E A9

sl X2t
[ I N

12} '18~'22

g 95713 7IRISY. (2021). 20209 SAREA BA AL,
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2. oz #H A ARA(HCAI) - S2AER|CIE Clm|&(C. Difficile)

S2AEYE fnA(C. difficile: Clostridium difficile) 9l& ¥ 7 A
A(health care- associated bloodstream infection, HCADQ] 7 &35+ ¥2lo]
o} 2011958 202097H4] C. Difficile A& WAoot T71et A4 E WHE=
o], 2015W71A] A&H 02 F7tstetr 2016300 ARt & thA] 2018 7HA]
Sh= A= UERTH 201849 o] FREl= dAZMA] HES| AAasklen, 20204
HAE2 20199 thH] 5.17% A4 1.10%= eyt

C. Difficile ZFgE2] XY 2t ¥ol= 20114 0.289014] 20204 0.26°02 A% 7t

45k9itt. 201140] C. Difficile ZHEEC] =2 A9 HE(1.79%), AF(1.74%) <
1932, 2020¥ 0= HE(1. 80%) ZE(1.51%) <08 AEL AL =2 Holl &
At C. Difficile TEEC] ¥ A9 201190= 24H0.69%), 371(0.78%) <=
19132, 20209 9lli= &4K0.72%), AlE(0.73%) <=0l ATt

A5E910] gt 4= C. Difficile FAEZ 7HS] &5 £ o} 2Ho]7} 9l
Rom, 201 1EFE 202099 2A mFoolA gto] 7FE &1l thE A5ASY
Ao 7F ZAct.

=713 8o wet AF=E C. Difficile HEES =278 SEHE Ao|7F A
o, 2011955 20209 24 35 L=l C. Difficile ZFHE°l 7 =

WAL, olojA S LH, HEH, LT =elU

st

)

I

s

O
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ot 2 o & HiN

(O3 4-76] Q& 23 2 AFAHCAI) - S2AEZ|CIE TIA(C. Difficile)
(- %)
-e-2719|2 A HH(HCAI) - C. Difficile
1.5%
1.4%
1.3%
1.22% 1.22%
1.20% - L21% o
1% Lf%-- e '"‘"*«-“1‘15%__...----'.' SS1.16%
1.14% _— g .
e TSU1.10%
L1 1.08% _~ ‘.
1.0%
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
F1 A1 A Y= FE Fa(A7le] A 4.
A ANAZERATE. A3 EY 9EE DB.

(B 4-42) 2= #H 2 AMAHCAND - E2AEZ|0E QI(C. Difficile): X9E

(EF): %, %p)

T = 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020
Mz 0.93 0.99 1.04 1.09 1.11 1.05 1.09 1.15 1.12 1.01
st 0.89 0.93 0.97 0.97 0.99 1.03 1.07 1.05 1.04 1.02
o+ 1.22 1.23 1.33 1.37 1.43 1.43 1.49 1.56 1.47 1.39
Pk 0.82 0.89 0.93 0.94 0.96 0.89 0.97 1.02 1.01 0.97
e 1.11 1.17 1.20 1.17 1.24 1.24 1.29 1.33 1.22 1.20
CHH 1.04 1.16 1.16 1.18 1.21 1.11 1.27 1.23 1.09 0.97
it 0.69 0.66 0.67 0.68 0.71 0.63 0.66 0.72 0.06 0.72
NE - - 1.51 1.43 1.26 1.04 1.16 1.02 0.83 0.73
47| 0.78 0.81 0.84 0.85 0.87 0.81 0.86 0.88 0.85 0.80
4 1.16 1.27 1.33 1.38 1.36 1.32 131 1.36 1.41 1.36
5 1.24 1.33 1.37 1.40 1.40 1.35 1.41 1.37 1.25 1.16
3 1.21 1.24 1.25 1.25 1.27 1.19 1.22 1.19 1.13 1.04
= 1.79 1.92 2.01 1.99 2.02 1.95 1.94 1.82 1.82 1.80
e 1.51 1.60 1.64 1.68 1.68 1.64 1.65 1.63 1.51 1.48
a5 1.49 1.55 1.62 1.62 1.69 1.59 1.63 1.65 1.54 1.51
g 1.25 133 1.35 1.38 1.36 1.31 1.38 1.39 1.29 1.21
HI= 1.74 1.77 1.89 1.88 2.01 1.80 1.92 1.81 1.62 1.44
AJSizt 20/ 0.28 0.28 0.28 0.27 0.27 0.28 0.26 0.24 0.25 0.26
ZxF (%p) 1.10 1.26 1.34 1.31 1.31 1.32 1.28 1.10 1.16 1.08

F AR JE BE Fu(d7R0] AH A,
A FUAFEYF. 4429 259 DB.



RAY 212 AnE Fy0=

rot

P
=

o=

XE %0/9t Hit 179

(O 4-77) o= &3 2 MAHCAI) - E2AEL|CE CIA(C. Difficile): X9
(&) %, %p)
25
T A= o ax Y )
e 102 201 1.99 2.02 1.95 1.94 s s Hg
2.0 1.79 T 1.82 1.82 180
ot ] T T T 1 1 171
B - - 133 1 - 127 -2 - 129 ' -2 B
S A A A A R I
05 st 2u Bu gt g sy gu iz g .
0.69 0.66 0.67 0.68 071 xd 0.66 0.72 0.66 0.72
= 20114 2012 2013 20141 2015 2016 2017 20184 20194 2020
Atg: FUAEETE AFEE $EF DB.
(03 4-78) 9= 2 2 ARAHCAN) - SRAERIR IAC. Difficile): A5 29 ¥ 2o £3= &
(&1 %, %)
25592
--2|250] =129 =289 388 423 —-5HEY
4.0
20
i S S
1.0 .% —— = # — A —
0.0
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
o=7|HEE
=yozuwus  wswsuz  -wEz owE
25
20 1.73 18 - 1.72 181 - o 179
1.63
1.51
' i 1.59 L i A —a
1.29 140 7 138 145 7 1.43 138
10 = P
‘r 092 0.93 . p - - _-——kh‘_‘*—-—ﬂ
0.890 0.89 0.88 0.88 0.80 0.87 078 o
05 0.66 067 060 0.58 05
) 0.48 0.44 .
038 031
00 : 0.24
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Hoj B
7

= Fa(@A70] 4 412
uyPY. 2A4RE 959 DB
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3. @il 71210] 37F O1yel Sdote| SaxH YU

A 717E 375 o4l &Aoo FEAM e At ow Jrlshs IS 2
ojt], AB SV 9.73%= UERHTE YAl 71t 375 o)l 243019 20209
ST ALE-2 20199 HhH] 2.92% ST 4.94% = LEFITY.
375 o1/l E4Jote] ST YAolA A 7F wol= 2011 0.24,
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6.0%

5.0%

4.0%

3.0%

-

ULI7|2H0| 373 0| &0 S0 Z ZEtAE Y

2.14%  2.23% /
2.0%
1.0%
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
AR Ho e B Aa(A7Rlo] H Y AHE).
A FNAZRIIE AYHS U3 DB,
(B 4-43) Y&l 7|1710] 373 0421 SM0te S a: X|HE
(S91: %, %p)

72 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
NE 2.4 2.4 33 4.0 4.6 5.0 5.9 5.7 5.5 5.2
i 2.4 2.1 2.2 2.6 2.9 43 5.3 5.5 5.6 6.0
o+ 1.7 1.8 1.9 1.9 3.5 45 5.4 6.1 5.2 5.8
QIH 2.0 1.8 2.0 2.3 2.9 3.8 5.2 4.6 4.0 4.4
5 1.6 1.4 2.1 3.5 3.4 3.8 3.7 3.3 3.5 2.3
Tkl 1.1 13 23 3.6 43 53 6.3 53 5.6 4.6
24 23 2.4 2.7 2.7 2.5 3.1 3.3 3.5 3.5 3.4
MB - - 2.7 3.0 43 5.5 48 5.3 5.5 4.9
47| 2.1 2.3 2.6 3.2 3.7 3.9 49 45 48 4.8
Z¥ 1.9 1.7 3.0 3.7 49 5.0 5.5 4.6 5.1 5.0
55 2.0 2.3 2.9 2.9 3.7 472 45 45 4.7 4.4
=t 2.9 3.2 4.1 4.6 4.8 4.7 5.0 5.3 5.1 5.1
s 1.5 1.9 2.4 4.0 43 4.9 6.7 5.6 4.4 4.2
Al 1.9 1.7 2.4 3.2 3.7 3.7 4.2 41 6.7 10.7
35 2.5 2.4 2.7 2.4 3.0 3.7 3.9 5.1 3.6 3.8
44 2.5 2.9 3.0 3.1 3.2 43 45 41 3.4 4.4
iz 1.4 2.6 33 3.8 4.7 5.5 4.9 3.9 2.8 3.4

X/gzF #0/ 0.24 0.25 0.21 0.22 0.20 0.16 0.18 0.17 0.23 0.36

ZIxt (%p) 1.8 1.9 2.2 2.7 2.4 2.4 3.4 2.8 3.9 8.4

AR Y BE (Aol AH 4.
A AR EEE A7JES 29 DB.
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ot Al T | § : - 46 e - 45
w0 o - T T e =] i
) - 32 L i
T T -7 o0 g4 7
2.0 - 20 =22 L J_ - 31 33 33 Az e
J_ L o [FE 25 28 ‘ljf
(e s 1.9 1.9 ’
o " 13
20114 201244 2013 20145 20154 20164 20174 20184 20194 20204
A AUNAZEEIE A3EE 9EF DB.
(O 4-81] A 7[710] 375 O|HQ S0 SEAte U ASEAS
(1 %, %)
ASEE
22550 =129 289 322 489 —--bHE?
8.0
7.0
6.0
5.0
40
3.0
2.0
1.0
0.0
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
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2017955 20209 Atele] &AF QPAARLL B A4 AW A3 A&HoR
S71e Ao R Uehith ol B4 kAt S| Hike A vt S7ketd
A Uit 232 & 4 Qleh &, IA0] & E2uA] Gkd AbrEo] At HaEs
Ao g & 4 Qlrk 20199 191 1,953%0014 2020 1%F 3,919 0.2 16.45% 57}
St 20209 B3 A= 17 3,919740]9, 20204 71E FH5FAH5,182%
9,023%)E o]&3to] Ah&et Q17 109 WY H1 A 26.8670]t

(23 4-82] 2t QHEALD H 744

mm Q11 109 HE SXORH B 244 @K} QFMALD H1 244
16,000 - 50
13,919
14,000 - 45
11,953 L 40
12,000
| 35
9,250
10,000 - 30
8,000 L 25
6,000 - 20
3,864 - 15
4,000 o 26.86
17.85 - 10
2,000 5
7.46
0 Lo
2017 2018 2019 2020

1) @ES) B A%, (93) A7 Hsks. TP | A198(2016. 7. 29) o1F A& Eavt AIRE| Rl om ] A
% 0% 20164 129 314714 Bl 5= 56370135 20164 Bl = AR glolE|7} oh Bz 4]
9J8taL 2017~20209] 4215 AIAIEH

2) 20209 7| FUGER0H5,1825F 9,02378)E ol-&oto] QI+ 109 B Bl A-E 4ET

AR HAEAE, TR B USEAAH BA XY,
https://statistics.kops.or.kr/biWorks/dashBoardMain.do?roleld=&status=0°l|4] 2021. 11. 2. &
=71 HE7RISY. (2021). 2020 FAREAZAAE.
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SR} QFARLL Bl A57h A&A 08 F7ksk AN St Huge W2 Hojr,
2020 SARPASA AR T2 ™, 2016~20209 Ato]of 3t 2 Sk} B 5.2}9]
HUEL TR | Alggo] At E]7] 9td 201613 A QJsHd 0.5%C1%= o]
A Zohal AR 100700] |A] ettt ol $Aket $At B Ako] Harshy
A 2’o] i3t AR FE7h 2 OJulRITH(IE 4-44).
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H 4-44) SR} OHNAID BT 38
20164 20174 20184 20194 20204 A el 3Y

HD Al HE |24 A% HE ([Eu | HE (ED s HE |BU A HE  |EU Zg¢| HIgw

e

n

EEE]

Fcjolz 536 (95.2)| 3,446| (89.2)| 7.067| (76.4)| 7.959| (66.6)| 9.643| (69.3)| 1,684 (21.2)

H219|=2Q! 20 (3.6 282|  (7.3)| 1,091 (11.8)| 1,806 (15.1)| 3,506| (25.2)| 1,700 (94.1)
EREE

Jjol & - ) 122 (32] 1,052 (14| 2118 (17.7) 731 (5.3)| -1,387| (-65.5)

Bt 25Xt 3 0.5) 9 0.2) 22 0.2) 28 0.2) 18 0.1) -10| (-35.7)
BHXt 4 0.7 - ) 10| (©.D 300 (0.3) 8| (0.1 -22| (-73.3)
s - ) 51 .1 8| (0.1 12 0.1 13 (0.1 1 8.3
HF| 563| (100.0)| 3,864| (100.0)| 9,250| (100.0)| 11,953| (100.0)| 13,919| (100.0)| 1,966| (16.4)

S Ao S HuAs Sdds B - AdE Buds
A 2 HlE: G Erds - AUE HuAs) - AW HuESs x 100
ek 230 BN A(HARRIE/FAH HoAE) A & AR B FE njadE BUAR,
202049 13742 BA9 7L A4 B 107, SR oA A4 21 3AY
2z o271#E7101E. (2021). 202049 TRARKAEAAR. p. 18.
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7).
AN AR R S48 FATe A4 A, 1T 2 £ Pl AR 74

25 FRES} U4 AL v LFOZA FHYAULA 271l ek A4
2 A0 7 A Bl

1) Z|= H=(First Contact)

N
N
N

A7 £A4 F 2% F=(First contact) FG2] S A=} AA| dgt A=

=2 b B |
4434, 419802, Q50| H|3| AA| dlo] I Ao 7 FRIF AR JF
W 29 5ol A4 AR HIA(EA HHE), EoligFo] AEA, st A2 B
& A £oldt. ERIREF J93 A& FHo v|g| AHHozE HTA
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2) Z2M(Comprehensiveness)
A= &4 F ZZ/J(Comprehensiveness) GO 5wt AA| & M4
= 247 4187, 3.87F 2%, 58 =0l Hlsl AA| @go] F2 Ao & RlF it
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4) 748stEl o|=2(Personalized care)

Aatolg &4 = HskE o]F(Personalized care) Y99 23 %9} A4 &3 A
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5) 715 Y X|2ALE] XI&d(Family and community orientation)

Ax9 7 &4 F 71 9 A FALS] Z|3FA(Family and community orientation)
o] FAEe} AR I H4E 27 4.267, 3.0280 %, S50t AA d% 7+
210|(A1.2473)7F A HAAE UL AlE JIE FoEel AR A2 FH & 1t

oF, A GALBIYE Fol oIk,

(O3 5-5] SUICIH0N thet Uxfelz £4E QAME2E, A Bg): @715 F XFME| X

wEE IX QT W IHKI QS MO wHEOICH wIH MO wOfP ICH
0.00 0.50 1.00 1.50 2.00 2.50 3.00 3.50 4.00 4.50 5.00

o8 | JUCHIS LY, 87.6% 4363
AL12

a 5% I JECHIjR I3, 35.9% 3.24%3
z24 I JYCHINR IR, 78.4% 41541

Fogz I

s

L)

Yo :

& Al35

5 - JCHI|R I 18.7% 2.80%

R
‘g % § £ § so24 I JHECHONRIHCL, 83% 4263
Sh S S Al.24
m R E g »5 . ~
X £ 8% wazx JYCHOIRI3CE 27.3% 3.028

A FEEAAE] AT, (2021). ‘LA R HigE FHIQLA] ZAF AR BA

Lt o9l O8Y &4

(1) = FZ(First Contact)

~

Ax}o] 7 &4 F 2% FZ(First contact) 92| o=} AA| A% A
@70l 4.374, 4.184, /0] 4504, 4.208 0.8, olido] FAHTt =
et 8=t AA A2 =4 BrFskTh Ao EAglol Al dE
o A4 A2 JZAHEA BB, EAFFTY A, 7hdet AX| E= S

Zolgleh, BARGF AW HA - 5& Yo vg) YrjHom F24

Z

]

><
o2 M o m jf
]_tﬁ e N

2

=

A3

ol
o
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A S0k A4 B 7E Aol A4 A0.137, o4 A0.19%) Lhebdtet.

B 5-7) ot?| 15@: d2 - SHICIH0 tiet 2RIz L9E QMEE, X ¥g): 2= BF

- TS JYRITA| e Bass | I3
524 0.87% 2.08% | 10.46% | 31.86% | 54.73% | 4.37 | 86.59%

=1
HE M AH Y | 1.61% 4.56% | 13.65% | 34.34% | 45.94% | 4.18 | 80.28%
S o 594 0.46% 1.92% 7.16% | 28.50% | 61.96% | 4.50 | 90.46%
HE 8 | 1.72% 5.96% | 10.80% | 33.80% | 47.71% | 4.20 | 81.51%
=24 0.40% 0.60% | 10.06% | 28.97% | 59.96% 4.47 | 88.93%

%
. A g | 0.60% 3.42% | 10.87% | 31.99% | 53.12% 434 | 85.11%
e ot 324 0.40% 0.99% 577% | 24.65% | 68.19% 459 | 92.84%
S| Mx g | 1.39% 4.37% 6.36% | 28.83% | 59.05% 440 | 87.87%
=24 0.80% 1.41% | 13.48% | 33.00% | 51.31% 433 | 84.31%

Y
solc AR S8 | 0.80% | 3.22% | 19.11% | 37.83% | 39.03% | 4.11 | 76.86%
TE =524 0.20% 0.99% 8.35% | 31.81% | 58.65% 4.48 | 90.46%

MH| 38 | 040% | 3.98% | 14.71% | 43.54% | 37.38% | 4.14 | 80.91%
=M | 1.41% | 4.23% | 7.85% | 33.60% | 52.92% | 4.32 | 86.52%
Jiepst || ME BB | 342% | 7.04% | 10.66% | 33.20% | 45.67% | 4.11 | 78.87%

xR/ zoH 0.80% | 3.78% | 7.36% | 29.03% | 59.05% | 4.42 | 88.07%

od —
S| Mx 3 | 3.38% 9.54% | 11.33% | 29.03% | 46.72% 4.06 | 75.75%

A AR AT, (2021). "R R Wit S A A= 24

(2) ZZJ(Comprehensiveness)

Axo) 7 &4 F EZ/J(Comprehensiveness) FF9] S Eo} AA A J-=
= 47 $4d0] 4.1274, 3.834, Aol 4.247, 3.928H 02, ofdo] FAHT Fa %
o AA] A =4 B7FehAH. 8=t AA @ 7 Aol= & oY 271 A2
(24 A0.364, o4 A0.447)0lM 7FE zlom, 7124 =(d/d A0.24%, 9 A



(H5-8) o191 150 Y€ - U0 e Lite|z £4E QMNERE, HX o) ZEy

L I =N [ DN = I, o o —apy BT 4| OO
I_ Eoolr—r j-n_-| ._10|r—f”|1-r j-%r—l'(s;g Bxﬁ{) Hl%

524 2.41% 7.24% | 12.22% | 32.49% | 45.62% | 4.12 | 78.12%

ZEy =4 HA| #E | 6.44% | 11.27% | 13.93% | 29.78% | 38.58% | 3.83 | 68.36%
o1y 24 1.89% | 4.62% | 11.03% | 32.16% | 50.30% | 4.24 | 82.46%

HE g | 5.72% 9.89% | 12.48% | 31.01% | 40.90% | 3.92 | 71.92%

i 324 1.21% 2.82% 8.05% | 31.79% | 56.14% | 4.39 | 87.93%

Sl 72 T AmosE | 3.42% 523% | 10.46% | 34.21% | 46.68% | 4.15 | 80.89%
o =24 0.80% 1.79% 6.16% | 28.23% | 63.02% | 4.51 91.25%

A g | 2.19% 517% 9.15% | 29.42% | 54.08% | 4.28 | 83.50%
524 1.81% 4.63% | 13.08% | 38.03% | 42.45% | 4.15 | 80.48%

= - LA
g‘%[*ﬂ%‘f*o” | ME 88 | 463% | 7.04% | 16.90% | 33.80% | 37.63% | 3.93 | 71.43%
O e og| E28 | 040% | 318% [ 1193% | 3260% | 5189% | 432 | 8a49%

MH| B8 | 3.38% | 7.75% | 13.32% | 31.61% | 43.94% | 4.05 | 75.55%
z=QM | 342% | 11.87% | 15.69% | 29.18% | 39.84% | 3.90 | 69.01%
of ot x| MH| B2 | 9.86% | 17.30% | 15.29% | 24.55% | 33.00% | 3.54 | 57.55%
ad Z=QM | 278% | 7.95% | 14.71% | 31.61% | 42.94% | 4.04 | 74.55%
MH| BB | 954% | 13.72% | 14.71% | 30.82% | 31.21% | 3.60 | 62.03%
QM | 3.22% | 9.66% | 12.07% | 30.99% | 44.06% | 4.03 | 75.05%
mMM || AM 38 | 7.85% | 15.49% | 13.08% | 26.56% | 37.02% | 3.69 | 63.58%
FarZ ! o1 ZQM | 358% | 557% | 11.33% | 36.18% | 43.34% | 4.10 | 79.52%
| MR BE | 7.75% | 12.92% | 12.72% | 32.21% | 34.39% | 3.73 | 66.60%

Ag: FEEAAE AT, (2021). "R R T S 2AF A= B4

(3) 2% 7]%5(Coordination function)

Axko) 7 &4 F 24 7]'5(Coordination function) §F2] S =} A4 |3}
Hae 42 g0l 4394, 3.064, 9440l 4.364, 3.71H2 %, 2= d/4ol &
Z o 24 Bkt ou, AR d%2 ool ¥ A BrtskH 24 715 99
A SRLo AA| A7 7t Aol= FAdo] 1.33%], 914do] 0.658 L&, H/do] 94
ot S2xet AA| A% 7 Zo| 7t ZA| YRt

=2

bz
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(E5-9) o9l 150: € - SHIQI0| tig LAtz £4E AMEE, HX o) 28 75

- x5l J2X| A e Fazs | 220

e 594 1.81% 3.62% | 11.47% | 32.49% | 50.60% | 4.39 | 83.10%

x5 715 T x| B8 | 11.07% | 20.62% | 34.00% | 22.13% | 12.17% 3.06 | 34.31%
N © o 524 0.40% 2.09% | 10.44% | 32.31% | 54.77% | 4.36 | 87.08%
MM HE | 12.82% | 19.48% | 31.31% | 21.67% | 14.71% 371 36.38%

Soo . 0 . 0 . (9 . () . () . . (9

i 24 1.41% 2.21% 9.46% 30.99% | 55.94% 438 | 86.92%

oy Al | ARl B3| 9.26% | 21.33% | 32.80% | 22.54% | 14.08% | 3.11 | 36.62%
2A =24 | 0.00% | 0.80% | 7.16% | 31.21% | 60.83% | 4.52 | 92.05%
ARF| 38 | 10.54% | 19.68% | 30.62% | 24.06% | 15.11% | 3.14 | 39.17%
zeM | 221% | 5.03% | 13.48% | 34.00% | 45.27% | 4.15 | 79.28%
M| 33 | 12.88% | 19.92% | 35.21% | 21.73% | 10.26% | 2.97 | 31.99%
zoM | 0.80% | 3.38% | 13.72% | 33.40% | 48.71% | 4.26 | 82.11%

old -
S| Ax B3 | 15.11% | 19.28% | 32.01% | 19.28% | 14.31% 2.98 | 33.60%

A& I EAARR| AT, (2021). "BAS = gt SRIRIY FAF AR 24

oz & |

(4) 7NE3tE 9)Z (Personalized care)

25 &4 F 788k & (Personalized care) 99 S8t AA| A A
= 742 gAdo] 4.367, 3.564, 9A0] 4.467, 3.65F 02, ojAdo] AR} /i
st o) gt S8t A ARS w=A B7eloitt. @A) ol 25 e -7
A AA oA St AAl F=F 7+ Zol(A1.167, A1.05%)7 7HE 2o
o, A7 AZA GG A 2o](A0.417, A0.48%)7} 717 2kt

il

)~
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(B 5-10) ot 25@: 92 - SHIQ0| Tist LUxtelz £4H QIMEQE, A 5i8h): 7iH8stE o=
Lyl BRY | 055% | 231% | 10.31% | 34.15% | 5267% | 436 | 86.82%

Mesm || AR BE | 2.77% | 10.92% | 31.49% | 36.72% | 18.11% | 3.56 | 54.83%
o= o BRY | 055% | 0.40% | 910% | 3285% | 57.11% | 446 | 89.96%
S| MF 3 | 3.18% | 9.49% | 28.23% | 37.08% | 22.02% | 3.65 | 59.10%

| BRY | 060% | 262% | 946% | 3521% | 52.11% | 436 | 87.32%

a5 O S| am B3| 1.61% | 8.65% | 27.57% | 41.25% | 20.93% | 371 | 62.17%
oy B4 | 080% | 020% | 934% | 20.03% | 60.64% | 449 | 89.66%

MH 33 | 2.19% | 7.75% | 28.23% | 36.98% | 24.85% | 3.75 | 61.83%

Ll BE2M | 040% | 020% | 423% | 26.56% | 68.61% | 4.63 | 95.17%

Mo S| MRl B8 | 221% | 9.86% | 28.97% | 38.03% | 20.93% | 3.66 | 58.95%
oy B4 | 020% | 0.00% | 239% | 2425% | 73.16% | 470 | 9742%

MR 38 | 3.38% | 7.36% | 27.63% | 34.00% | 27.63% | 3.75 | 61.63%

| E24 | 060% | 201% | 7.44% | 33.60% | 56.34% | 4.43 | 89.94%

ey izt || AR ®E | 503% | 16.10% | 39.64% | 25.15% | 14.08% | 3.27 | 39.24%
=H x| o1 zoM | 040% | 0.60% | 7.36% | 32.01% | 59.64% | 4.50 | 91.65%
AR 38| 417% | 16.10% | 28.43% | 33.20% | 18.09% | 3.45 | 51.29%

| B2 | 060% | 443% | 2012% | 41.05% | 33.60% | 403 | 74.85%
. S| ME B8 | 221% | 9.05% | 29.78% | 42.45% | 16.50% | 3.62 | 58.95%
oy B4 | 080% | 0.80% | 17.30% | 46.12% | 34.99% | 414 | 81.11%

AR 38 | 2.98% | 6.76% | 28.63% | 44.14% | 17.50% | 3.66 | 61.63%

Atg: TR AAR] AT, (2021). ‘DA =] tiEE FHIRIA] RAY RAE HA
(5) 7= 9 A GAFS] A §Fd(Family and community orientation)
A7 &4 F 71 U AYALS] XA (Family and community orientation)

Y9 Fa=et A AR e 44 dol 4.174, 2.784, of4do] 4.344, 3.02
oz, o4do] FAdol vlsh 715 W A FALe] Aol it okt A A%

e

2 BA WAk A 45 @ A GAke] A JolH S AR BF 7t Aol
= 94o] 1307, ool 132702, Ao BE A3 FFo]H Fowe} A
B3 7 Aol7} 2A) Ut
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rov
H

SIRAIARS] Sl g1t HIKHEE XP): 2021

rov
H
HT
™
10
b
[}
HL
=l
Rl

E5-11) oif 150 JE - SUIR0| Chet YRelE £4E QMEE, MM 32 715 2 X9AE] Xk

T3 JZX|IZR Qe mAFA | O
= = < < — = 2{ Ij (@] 2 s =

=98 | 1.71% | 4.02% | 13.88% | 35.92% | 44.47% | 4.17 | 80.38%
JE/Rieng| | ARl B8 | 11.87% | 22.74% | 46.68% | 12.88% | 5.84% | 2.78 | 1871%
Xigd z94 | 050% | 2.58% | 11.33% | 33.60% | 51.99% | 4.34 | 85.59%
AF| 38} | 7.16% | 19.18% | 46.32% | 18.79% | 8.55% | 3.02 | 27.34%
zeM | 0.80% | 3.22% | 12.07% | 36.62% | 47.28% | 4.26 | 83.90%

oz AR 318 | 11.87% | 22.74% | 46.68% | 12.88% | 5.84% | 2.78 | 18.71%
ot oyl B8 | 040% | 179% | 656% | 33.60% | 57.65% | 446 | 91.25%
S| am a8 | 417% | 1431% | 45.53% | 25.65% | 10.34% | 3.24 | 35.98%
Ll B84 | 262% | 483% | 1569% | 35.21% | 41.65% | 4.08 | 76.86%
Xenpas| | AM S8 | 11.87% | 22.74% | 46.68% | 12.88% | 5.84% | 2.78 | 1871%
2o o1 =94 | 060% | 3.38% | 16.10% | 33.60% | 46.32% | 4.22 | 79.92%

o

AX| 35 | 10.14% | 24.06% | 47.12% | 11.93% | 6.76% | 2.81 | 18.69%
Az AN A, (2021). "GAYE ROl Higt =TI RAF Ah5 24

2) A4

N

Achol W2 Fulo)e 4] Xjol7t Sher] Arr] 918 ‘654 HIek Tt ‘654) o)
o TEsj0] 31¢] T R4S AN Arks hewt gk

(1) = FZ(First Contact)

dxpol= &4 F H =2 FS(First contact) B9 T A= AA| I HeE= 242
A% O O

654 Blto] 4,477, 4.19%, 654 ol4o] 4317, 4.189 02, A% BF

ah} 654 uluiolA Mz FE0] TS o B4 Wrlelsith. AR BAGlo
Fua 2R rl G B8, Boluuae] A84, 7kt 43 EE 44 A
&olth. BlndE dolst A3 4% Foo] He) Aridoz H24 o

SRt AA| AR 7 2ol 7F AA|(65A] U1k A0. 197, 654 °1F A0.047) LERAT

%
r
:

g

A

=
o

ol
=

=
X



oY MM I Hoh Uxielz: THEEE 2

(E5-12) 519 15@: O - SHIQ0] Tt YRz SHE QIMESE, N pig): 2= BE

M5 JPX|DZX| e W M| JUCH
=] o S S = = 2y m o —airl o TT S

eok| 384 0.71% 1.83% 7.74% | 29.55% | 60.17% | 4.47 | 89.72%
O Mx $48 | 1.75% 516% | 11.94% | 34.33% | 46.82% | 4.19 | 81.15%

65k 324 | 050% | 2.68% | 13.07% | 32.66% | 51.09% | 431 | 83.75%
OlY| Mm #43 | 1.34% | 5.70% | 13.07% | 33.00% | 46.90% | 4.18 | 79.90%
65x| =94 | 037% | 0.75% | 6.62% | 25.59% | 66.67% | 457 | 92.26%
—_— OI2H am| 348 | 1.00% | 3.62% | 8.49% | 30.46% | 56.43% | 4.38 | 86.89%

65kl 324 | 050% | 1.01% | 13.07% | 31.66% | 53.77% | 4.37 | 8543%
OlY| am #43 | 1.01% | 5.03% | 9.05% | 30.15% | 54.77% | 4.33 | 84.92%
65kl 394 | 062% | 1.25% | 9.49% | 32.33% | 56.30% | 4.42 | 88.64%
gz |02 AR 33 | 050% | 3.87% | 16.85% | 41.57% | 37.20% | 4.11 | 78.78%
*E  |gsa| 324 | 0.00% | 1.01% | 16.58% | 32.66% | 49.75% | 431 | 82.41%
Ol | Mm &3 | 1.01% | 251% | 17.09% | 37.19% | 42.21% | 4.17 | 79.40%
65M| =94 | 1.12% | 350% | 7.12% | 30.71% | 57.56% | 4.40 | 88.26%
sicrst |DI2| ax) 38 | 375% | 7.99% | 10.49% | 30.96% | 46.82% | 4.09 | 77.78%
65kl 324 | 1.01% | 6.03% | 9.55% | 33.67% | 49.75% | 4.25 | 83.42%
Ol | M #43 | 2.01% | 9.55% | 13.07% | 31.66% | 43.72% | 4.06 | 75.38%

AR FEEAAE] AT, (2021). ‘LA R HEE SR 2AF AR B4

(2) ZZXJ(Comprehensiveness)

Az 7 £4 F ZZA(Comprehensiveness) FHO] ST} AA A3 4
= 27} 6541 mRto] 4193, 3.874, 654 oldel 4.154, 3.898 0%, AGHERE &
ot 2ol qltt. 8=t AR A%} 7t Alol= 654 mIvte] 79 oF o 271 AXI(A
0.41%)°0A4, 6541 ol 2] A9 4714 A7FHZ(A0.365)0lA 7H ZA UElstth

>~
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(E5-13) 519 250: 8 - SHI2A0]| et LRz L8E QIMEE, X ) 22y

5| Qx|I2K| e ma ma| Jar}
=} = S = ST = 24 I o 2 o TT S
T ot | mopt | =o0IHt |18 HOIHMS JI3M ory opyl Tyig

65Ml| 384 2.34% 543% | 11.99% | 31.68% | 48.56% | 4.19 | 80.24%

OI2H M| 843 | 6.43% | 10.24% | 13.58% | 29.81% | 39.95% | 3.87 | 69.76%

nmy
=% lesm| 324 | 1.38% | 7.91% | 10.18% | 34.92% | 45.60% | 4.15 | 80.53%
OlY| Mm| #i8t | 465% | 11.93% | 11.68% | 32.79% | 38.94% | 3.89 | 71.73%

esx| =24 | 1.00% | 2.37% | 6.49% | 29.71% | 60.42% | 4.46 | 90.14%
- 2 mx 8 | 2.87% | 5.12% | 10.36% | 31.09% | 50.56% | 4.21 | 81.65%

6oN|| 324 1.01% 2.01% 9.55% | 31.16% | 56.28% 440 | 87.44%

OlY| am| 518t | 2.51% | 5.53% | 7.54% | 34.67% | 49.75% | 4.24 | 84.42%

65N|| =29 1.25% 3.75% | 12.23% | 34.58% | 48.19% 425 | 82.77%

SESEO 1012 Ay sig | 412% | 7.74% | 14.61% | 32.46% | 41.07% | 3.99 | 7353%

| mg|e5M| 528 0.50% 452% | 13.57% | 38.19% | 43.22% 419 | 81.41%

OlY| Mm| 18t | 3.52% | 6.03% | 17.09% | 33.67% | 39.70% | 4.00 | 73.37%

6oN|| 324 3.25% 8.49% | 16.35% | 29.46% | 42.45% 3.99 | 71.91%

oF ot &7 OI2H Mx) 348 | 10.49% | 13.86% | 15.98% | 26.97% | 32.71% 3.68 | 569.68%

azl 65M|| 324 2.51% | 15.68% | 10.55% | 34.17% | 37.19% 3.88 | 71.36%

Ol | Mm| 38 | 653% | 22.11% | 11.06% | 30.65% | 29.65% | 3.55 | 60.30%

65N|| =29 3.87% 7.12% | 12.86% | 32.96% | 43.20% 4.04 | 76.15%

x| um) 33 | 824% | 14.23% | 13.36% | 28.71% | 35.46% | 3.69 | 64.17%

B |goy| 24 1.51% | 9.55% | 7.04% | 36.18% | 45.73% | 4.15 | 81.91%

OlY| Mm| 18t | 6.03% | 14.07% | 11.06% | 32.16% | 36.68% | 3.79 | 68.84%

Az AL ANEIAT A, (2021). “DAIEo] et FUISIA] EAF A A

(3) 2% 7]%5(Coordination function)

AR 7 &4 F 24 7|5(Coordination function) FH 9 F A=} AA |3
A= 242 65A4) 1|Tto] 4.294, 3.397, 65A4] o1/4do] 4.437, 3.7080 &, $8%
oF AA| T BT 654 ool o A BT 273 715 499 S =t A
A%} 7+ Zpoli= 65A HgtolA] 0.904, 6541 ol4dolAl 0.73-H LR A¥tEo R HiE
AlF FEolA S8t AA A7 7 Zol7} Fom, £3] 654 mlRtoflA 2to] Zo]
o 2A YEbs
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H 5-14) 519/ 150 B - SHIAR0)| et URte|z £9E QMEE, U e 2 7is

o JHX| 1R b2 mT A4 O30
= = = S | HE 2 © JjEfHes o =
T 24Tt moicy | =SOIH [2E Hoe :Laq(S’.é.1 orE)|  Hlig

65k Z8M | 0.00% | 2.26% | 15.08% | 33.67% | 48.99% | 4.29 | 85.71%
012 Mx| M3 | 6.28% | 15.83% | 30.65% | 27.39% | 19.85% | 3.39 | 32.40%
65k 324 | 087% | 1.50% | 836% | 32.08% | 57.18% | 4.43 | 82.66%
Ol | Mm 318 | 2.25% | 8.24% | 28.34% | 39.45% | 21.72% | 3.70 | 47.24%
65x| =94 | 087% | 150% | 7.12% | 30.71% | 59.80% | 4.47 | 90.51%
10.86% | 21.47% | 32.96% | 21.85% | 12.86% | 3.04 | 34.71%
4 | 000% | 1.51% | 13.07% | 32.66% | 52.76% | 4.37 | 85.43%

=Y 7Is

rot
oo

ofzzper A U1 | AR

>

M a5 32

0.

OlY| x| 48 | 6.03% | 16.58% | 26.63% | 20.15% | 21.61% | 3.44 | 50.75%
e5M| B84 | 1.87% | 4.49% | 12.73% | 33.46% | 47.44% | 4.20 |80.90%
| 3 e DIZH| M| 348t | 15.86% | 20.72% | 33.33% | 19.23% | 10.86% | 2.89 | 30.09%

%

65kl 384 | 000% | 3.02% | 17.09% | 34.67% | 45.23% | 4.22 | 79.90%
Ol | alm 313t | 6.53% | 15.08% | 34.67% | 25.63% | 18.09% | 3.34 | 43.72%
A SR AARS|ATY. (2021). ‘LRFOl= O TS SHIQIA] AV Al HA

(4) 7R3k 9= (Personalized care)

3l=] 9)F (Personalized care) FH9o] Q= o} AA| &t 4
T 22 654 HRte] 4,417, 3.577, 654 ool 4.40%, 3.773 2 &, 8= 5
= ARSI 6541 ool AA| d%ka B =A B71stlH. 6541 w[Rk 654 o]/
217 TA| A FollA Skt AA ARk 7F Aol(A1.175, A0.85
o, A& A1F4 JHoA 21o](A0.477, A0.3273)7}F 7 Akt

)
)
10
U
g1
4
ofx
)
e
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(E5-15) 59| 25@: 8 - SHI2A0 tiet YRz SgE QIME2E, X i) JHEeE oz

= e EER RS
= ot | moict

ot
o i)
i
+

a3}
Hig

65Ml| 324 0.66% 1.31% | 9.33% | 33.61% | 55.09% | 4.41 88.70%

RE0|CH (73 o|THofe JCt

—
o1

o
o
tzy

pase (O Mx| 28| 3.25% | 10.33% | 31.05% | 36.99% | 18.38% | 3.57 | 55.37%

A8 |ogy| =2 | 013% | 151% | 11.18% | 33.04% | 54.15% | 4.40 | 87.19%

01| Mx| 348t | 1.88% | 9.67% | 25.00% | 36.56% | 26.88% | 3.77 | 63.44%

6oN|| 324 0.87% 1.560% 8.36% | 32.08% | 57.18% 443 | 89.26%

= _, | PIRH AMx EE | 2.25% 8.24% | 28.34% | 39.45% | 21.72% 3.70 | 61.17%
2Rt OfaH

6oN|| 329 0.00% 1.01% | 13.57% | 32.16% | 53.27% 438 | 85.43%

OlY| alm| 513 | 0.50% | 8.04% | 26.13% | 37.69% | 27.64% | 3.84 | 65.33%

65N|| =29 0.37% 0.00% 2.62% | 25.34% | 71.66% 4.68 | 97.00%

OI2H g 348 | 3.00% | 7.87% | 30.09% | 36.33% | 22.72% | 3.68 | 59.05%

ﬁ
Mo
%
02

65M|| =28 0.00% 0.50% 6.03% | 25.63% | 67.84% 4.61 93.47%

OlY| Mlm| 318 | 2.01% | 11.56% | 21.11% | 34.67% | 30.65% | 3.80 | 65.33%

6oN|| 324 0.62% 1.12% 6.99% | 32.96% | 58.30% 447 | 91.26%

. 42t O2H x| 348 | 4.99% | 16.98% | 35.21% | 28.34% | 14.48% 3.30 | 42.82%

Lo

=M 2R sy B2M 0.00% | 2.01% | 9.05% | 32.16% | 56.78% | 4.44 | 88.94%
Olef| Mm| 38t | 3.02% | 12.56% | 29.15% | 32.66% | 22.61% | 3.59 | 55.28%
65M|| 324 0.75% | 2.62% | 19.35% | 44.07% | 33.21% | 4.06 | 77.28%
) D2 Mm| 348 | 2.75% | 8.24% | 30.59% | 43.82% | 14.61% | 3.59 | 58.43%
Xz AN

65M|| =28 0.50% 251% | 16.08% | 42.21% | 38.69% 4.16 | 80.90%

OlY| Mm 18 | 2.01% | 6.53% | 23.62% | 41.21% | 26.63% | 3.84 | 67.84%
AR SR AAS|ATFY. (2021). ‘GAF R gt FTIQIA] RAY Agw B4,

(5) 71 9 A GAS] A §F(Family and community orientation)

xR 7 HA F 71 9 A YA 3R (Family and community orientation)
B2l =t AA AR Fa= 2 654 HRte] 4.247, 2.74%], 6541 o1l 4.32
A, 316802, 3o}t AA dF B 654 o)A doA o EA FIIstAth 71
2 A HALS] A FA FYollA T8E} AA| A7 7F Zfoli= 654 mITte] 1.504, 65
A ool 116802, AH o8 HE A% FualH FRE} U4 8 71 ol
A YebHT
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(H5-16) ot? IE@: ¢ - SHIQ2A0| Cist UXIQ|= S48 QUMEE, MA| $12): 715 Y XIFALE] X2
o R ISEN BEETE] B Ha] J2n
T oot | mojc | =SOI |1 HOINHS I2M 6 o) uig
6okl =24 | 137% | 3.25% | 12.86% | 34.83% | 47.69% | 4.24 | 82.52%
i xens] M| AR BB | 11.99% | 23.97% | 47.32% | 11.11% | 562% | 2.74 | 16.73%
X8 lesy| =24 | 0.00% | 3.52% | 11.56% | 34.42% | 50.50% | 4.32 | 84.92%
ORS| My #48t | 5.78% | 16.33% | 45.23% | 21.61% | 11.06% | 3.16 | 32.66%
65kl 324 | 075% | 2.75% | 861% | 35.21% | 52.68% | 4.36 | 87.89%
zu sy (DI AR BB | 11.99% | 23.97% | 47.32% | 11.11% | 5.62% | 2.74 | 16.73%
oot skl Z24 | 000% | 1.51% | 12.06% | 34.67% | 51.76% | 4.37 | 86.43%
Ol | Mr i3 | 4.52% | 11.56% | 45.23% | 25.63% | 13.07% | 3.31 | 38.69%
66| =24 | 2.00% | 3.75% | 17.10% | 34.46% | 42.70% | 4.12 | 77.15%
XIAtEas | 012t AR 38 | 11.99% | 23.97% | 47.32% | 11.11% | 5.62% | 2.74 | 16.73%
2ol |esM| 324 | 0.00% | 5.53% | 11.06% | 34.17% | 49.25% | 4.27 | 83.42%
Ol [ A 38 | 7.04% | 21.11% | 45.23% | 17.59% | 9.05% | 3.01 | 26.63%

AR A EAAS AT, (2021). ‘gRHe o] et =w

(1) =% A =(First Contact)

YA 7 &4 F 2|2 F=(First contact) FH2| S AA B Hee 44
THgARo] gl A9 4.454, 4193, TR 4.424, 4.208010. REFES
ot ARl AR FEE SR e AITAEA 9D, EdFEae] A8, 1
AR Ee e Al ol AEhA o2 b E £A40 Bl5) SR AA A%
2t A Apol7t Agken, 53] HA F oA kel 7 AAl UERd T

of w2 Fole

Q14 o7t

Al
A

QA 24T A2 A4
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(H5-17) ol 15@: THgEe -

O

/20| ChEt UIOIE 44 OMERE, MM He): 2E B

7z e | =solrt (18 mopcymie 2z B2 BE) S

:.ég 94 | 0.87% | 2.00% | 8.02% | 29.59% | 59.52% | 4.45 | 89.11%
- S | AR S| 1.87% | 541% | 12.49% | 32.73% | 47.49% | 4.19 | 80.23%
jﬁ;j £04 | 047% | 2.00% | 9.58% | 30.74% | 57.22% | 4.42 | 87.96%

ole | AR #8 | 146% | 5.12% | 11.84% | 35.40% | 46.17% | 4.20 | 81.57%

f’ég 9N | 020% | 0.40% | 7.62% | 25.25% | 66.53% | 4.58 | 91.78%

.y ole | AN 38 | 1.00% | 441% | 9.02% | 30.26% | 55.31% | 4.34 | 85.57%
Eg Z9M | 060% | 1.20% | 818% | 28.34% | 61.68% | 4.49 | 90.02%

oo | MM B8 | 1.00% | 3.39% | 8.18% | 30.54% | 56.89% | 4.39 | 87.43%

g;i Z9M | 0.80% | 2.00% | 9.42% | 30.66% | 57.11% | 4.41 | 87.78%

mojocia [ ole | MK 38 | 0.80% | 3.21% | 16.03% | 38.88% | 41.08% | 4.16 | 79.96%
e J"ég =04 | 020% | 0.40% | 12.38% | 34.13% | 52.89% | 4.39 | 87.03%
olo | AN 38 | 0.40% | 3.99% | 17.76% | 42.51% | 35.33% | 4.08 | 77.84%

g;i z2M | 160% | 361% | 7.01% | 32.87% | 54.91% | 4.36 | 87.78%

stk | gie | AW BB | 381% | 8.62% | 12.42% | 29.06% | 46.09% | 4.05 | 75.15%
MRS J‘gg =24 | 060% | 439% | 8.18% | 20.74% | 57.00% | 438 | 86.83%
olo | AN 38 | 2.99% | 7.98% | 9.58% | 33.13% | 46.31% | 4.12 | 79.44%

A FEEAAE AT, (202D). "R e FHAA 2AF AR B4

(2) 24 (Comprehensiveness)

Axo)7 &4 F EZZX(Comprehensiveness) GO SR EQ}F AA A3 H+
= 22 T dEo] Qi A9 4.204, 3.904, THIEEATT 4,167, 3.848 0=, F
8w} AA| d B THYASAT} B EA] BIFskITE SR80t AA| S 7 Zfo]

WA f7eF IAIQle] & A 271 AZ(RHI AR 9l A0.39%, TR 9

o rr

> =
(@]
e
)
3
>
N
o3
[
ah
i
o,
o)
o)
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(E5-18) 5I?| 15@: HgEet - SHIQIR0) et Yitelz £4E QAMERE, AN o) T2y

7 o s | 8ol (181 mopcymie azcy B2 HE | S8
B8 zed | 215% | 5.01% | 12.58% | 30.96% | 49.30% | 4.20 | 80.26%

S| —
sy |88 M| M3 6.26% | 9.67% | 12.98% | 29.66% | 41.43% | 3.90 | 71.09%
é:‘zfr Z04 | 215% | 6.84% | 10.68% | 33.68% | 46.66% | 4.16 | 80.34%
ojc |MF| #g| 5.80% | 11.48% | 13.42% | 31.14% | 38.07% | 3.84 |69.21%
gg zoM | 0.80% | 2.20% | 7.62% | 28.46% | 60.92% | 4.46 | 89.38%
e iz | 5 M| 33| 2.61% | 6.01% | 9.42% | 30.46% | 51.50% | 4.22 | 81.96%
S | 28 | 120% | 240% | 6.50% | 3154% | 5828% | 443 | 8982%
oo |MH BE| 2.99% | 4.39% | 10.18% | 33.13% | 49.30% | 4.21 | 82.44%
Eg z2M | 1.20% | 3.21% | 13.03% | 34.07% | 48.50% | 4.25 | 82.57%
%‘%E*Hﬁ;c*oﬂ oo |AF| B3| 421% | 6.81% | 14.83% | 31.46% | 42.69% | 4.02 | 74.15%
Mgt ol e f’ﬁg 24 | 1.00% | 4.59% | 11.98% | 36.53% | 45.91% | 422 | 8244%
oo | M| 33| 379% | 7.98% | 15.37% | 33.93% | 38.92% | 3.96 | 72.85%
Eg zoM | 261% | 8.22% | 17.43% | 28.66% | 43.09% | 4.01 | 71.74%
of ot 7| e |AFI 38| 10.42% | 13.23% | 14.83% | 26.85% | 34.67% | 3.62 | 61.52%
EC Eg =M | 350% | 11.58% | 12.97% | 32.14% | 39.72% | 3.93 | 71.86%
oo |AH B3| 8.98% | 17.76% | 15.17% | 28.54% | 29.54% | 3.52 | 58.08%
Eg zoM | 4.01% | 6.41% | 12.22% | 32.67% | 44.69% | 4.08 | 77.35%
mMis | qio |AH 38| 7.82% | 12.63% | 12.83% | 29.86% | 36.87% | 3.75 | 66.73%
vz Eg zoM | 2.79% | 8.78% | 11.18% | 34.53% | 42.71% | 4.06 | 77.25%
ojo | MM 8| 7.78% | 15.77% | 12.97% | 28.94% | 34.53% | 3.67 | 63.47%

Ag: FEEAAE AT, (2021). "R R T S 2AF A= B4

(3) 2% 7]’s(Coordination function)

AR 7 &4 F 24 7]%5(Coordination function) Y9 S 2=} AA |}
HAee 47 vgdslo] gle= H9- 4.337, 3,114, WASA = 4,447, 3.728 2
2 /Lo AR d% T THIASAT H =4 Brtsllth 27 75 999 F8
Lot AA A} 7t Ajol= THgATo] gl A% 1.227, WA 0.7280 02 A

N0 BE AR PEolA Fawet 4] 8% 7 Xolt 7lor, £3] wgo]
G 75 Ko Eo| o =A pepget.
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(E5-19) 59| 25@: RHgEet - SHIOI0 et YAtz £4E QMERE, AN oig): 28 7Is

Tof JYX|IEX| o2 gt de )| I

-4
HI

2S0[Ch (23 HO|Chite 2-CH

OILt mo|Ct (6" )| HIE
oK | 324 0.90% 250% | 11.28% | 33.73% | 51.60% 433 | 84.87%
;E:g AR #8H| 11.88% | 19.66% | 29.54% | 23.85% | 15.07% | 3.11 | 31.76%
=87l o | E8M | 1.00% | 1.40% | 8.62% | 30.86% | 58.12% | 4.44 | 85.33%
;.Zf AlF| #8H| 2.20% | 7.82% | 28.86% | 38.48% | 22.65% | 3.72 | 38.92%
oy | EQM | 0.80% | 1.40% | 7.62% | 29.66% | 60.52% | 4.48 | 90.18%
§§ AR B8 | 9.62% | 19.24% | 35.87% | 22.24% | 13.03% | 3.10 | 35.27%

o=7l-AlE
A

=524 0.60% 1.60% 8.98% | 32.53% | 56.29% | 4.42 | 88.82%

30 ¥ r2
Ojo ik oz

AH SE | 10.18% | 21.76% | 27.54% | 24.35% | 16.17% 3.156 | 40.52%

oM | B2d 1.80% 5.01% | 13.63% | 32.46% | 47.09% 4.18 79.56%
T8l
oo | AA Y| 14.43% | 21.64% | 35.67% | 17.64% | 10.62% 2.88 28.26%

ol & &

24 1.20% 3.39% | 13.57% | 34.93% | 46.91% 4.23 | 81.84%

30 ¥ r2
0jo ik oz

MH 9% | 13.57% | 17.56% | 31.54% | 23.35% | 13.97% | 3.07 | 37.33%

A R EAAR| AT, (2021). "EAS = et SRR 2AF A& 24

(4) 7N83s}= 9= (Personalized care)
Axtolm £4 5 7fESHE olF(Personalized care) O] S 3=0} AA d%
Ao 47 A3l Qe A 4.414, 3.584, THAASRTT 4.414, 3.64%
o|Act THIAS FFeF IA Qo] Y- A A QA oA FaEet AA &

2t Aol(A1.164, AL.05H)7H 7HE ReH, A= A= FHolA 2Hol(A0.46
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(E5-20) ¢l 1E@: THEEE - SHIR0I et PRIz £8E QAEQE, & &) 7igstd A=

561 JYRIEX o2 lga §¢ a2t
Eg =9M | 0.65% | 1.45% | 977% | 32.41% | 55.71% | 4.41 | 88.13%
sl ;é MM 3| 3.71% | 952% | 31.61% | 35.57% | 19.59% | 3.58 | 55.16%
o= x[ﬁ =9M | 045% | 1.25% | 9.63% | 34.58% | 54.09% | 4.41 | 88.67%
ol o |ME| 3| 2.25% | 10.88% | 28.09% | 38.22% | 20.56% | 3.64 | 58.78%
'ité*} =9M | 1.00% | 1.40% | 8.62% | 30.86% | 58.12% | 4.44 | 88.98%
15
i Ol gio | MM BB 220% | 7.82% | 28.86% | 38.48% | 22.65% | 3.72 | 61.12%
SIXt O[3 ~
° ”{éi} z=oM | 040% | 1.40% | 10.18% | 33.33% | 54.69% | 4.41 | 88.02%
x|3|
ié AR B8t 1.60% | 8.58% | 26.95% | 39.72% | 23.15% | 3.74 | 62.87%
”{éi} =oM | 040% | 0.00% | 3.01% | 25.06% | 71.54% | 4.67 | 96.59%
x|3|
sio s §§ MRE| BB 3.21% | 8.22% | 29.86% | 35.27% | 23.45% | 3.68 | 58.72%
e ‘itéi} ZQM | 020% | 020% | 3.59% | 25.75% | 70.26% | 4.66 | 96.01%
x|3|
ié MR B3| 2.40% | 8.98% | 26.75% | 36.73% | 25.15% | 3.73 | 61.88%
Ere*} =oM | 060% | 1.60% | 9.02% | 31.06% | 57.72% | 4.44 | 88.78%
X1
2. 742t §§ MR $E| 6.21% | 15.23% | 37.68% | 25.85% | 15.03% | 3.28 | 40.88%
ZH| QIX| Erg} =oM | 040% | 1.00% | 5.79% | 34.53% | 58.28% | 4.49 | 92.81%
FE-1
ié AR $8H| 2.99% | 16.97% | 30.34% | 32.53% | 17.17% | 3.44 | 49.70%
”{61 =oM | 0.60% | 2.81% | 18.44% | 42.69% | 35.47% | 4.10 | 78.16%
FE-1
- §§ AR S8 3.21% | 6.81% | 30.06% | 42.69% | 17.23% | 3.64 | 59.92%
X !
° Er’é} Z=2M | 0.80% | 2.40% | 18.96% | 44.71% | 33.13% | 4.07 | 77.84%
=13
ojo | MM BB 2.00% | 8.98% | 28.34% | 43.91% | 16.77% | 3.64 | 60.68%

AR FEEAAE] AT, (202]). ‘LA R HEE FHA 2AF AR BA

(5) 7= 9 A GAFS] A §F(Family and community orientation)

A7 &4 F 71 U A YA A3 (Family and community orientation)
FH9] Z 9’(’“?91 A Ao 2 wdASo] gl A9 4.257, 2.797, vHdASRt
O] A% 4.274, 3.0180130t. 7+ L A FALE] 2|7F Follx] Fawet AR A%
7} Aol wkAASlo] = AL 1.464, WARSAY) 1.2680% AuRog RnE
AR oA S8t AA d] 7 Apol7t Zlow, 5] nhdAgto] gl A% A

o] Fo] g =LA HAAH A
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[

(B5-21) olf] 150 2HgEet - SHIQAR0 et Ulels L8 QMEQE, MRl 32 715 2 XG9S K

Mol JZXOEX| 42 Uz H| 224

41
HI
o

REO|CH (721 o|CHfe Tt

4Tt ﬂ40IEr (63 )| - Hig

f";'?; =04 | 1.60% | 2.91% | 13.63% | 32.77% | 49.10% | 4.25 | 81.86%
7@_”%@5 MH #8| 11.62% | 22.04% | 48.70% | 11.02% | 6.61% | 2.79 | 17.64%
MEE end | zey | 060% | 369% | 1158% | 3673% | 4741% | 427 | 8413%
9%1 MH| #8| 7.29% | 19.86% | 44.91% | 20.46% | 7.49% | 3.01 | 27.94%

Y| =M | 080% | 2.20% | 9.82% | 32.67% | 54.51% | 4.38 | 87.17%

MHA| | 11.62% | 22.04% | 48.70% | 11.02% | 6.61% 2.79 17.64%

M
= rE
o

B o

o4 0.40% 2.79% 8.78% | 37.52% | 50.50% 435 | 88.02%

MM ™| 4.19% | 14.97% | 44.71% | 27.15% | 8.98% 3.22 | 36.13%

EATES) 2.40% 3.61% | 17.43% | 32.87% | 43.69% 412 | 76.55%

XICIAEEE AN 2| 11.62% | 22.04% | 48.70% | 11.02% | 6.61% 2.79 17.64%

ol

EATES) 0.80% 459% | 14.37% | 35.93% | 44.31% 4.18 | 80.24%

WA TR | EQ X r2 | 30 X r2 | g
0jo ik o | jo rok 0% | DJ0 riok 0 | DJ0 riok o | 0 riok o | mjo riok

0

AX| 324 10.38% | 24.75% | 45.11% | 13.77% | 5.99% | 2.80 | 19.76%
Az AN A, (2021). "GAYO ROl Higt =TI RAF Ah5 24

3

T8 S50 e SO Q1] Aol QA Anli] St ‘The PR 59 o]

2]
of, A'5ek &%) 7} e} oY 0 2 JLESlo] 519 TIE A4S AAIRH ATk
(1) =& H=(First Contact)

A7 £A4 F 2% FZ(First contact) G2 S =0} AA| A3} F4+= 7+
E mRtoll A 4.317, 4.137, thE ool 4504, 4.23% 0%, S8 %=el AA
Z BF O o] dollA B4 Yehdth 1S S5 BAgle] AA d% o A4
PN 7 =A el dREH o2 o2 &/ vl Skt A d%F 7+ A
= 2to] 7} Agkom, £5] thE nvhe] A G HollA Zpol7t 7HE AA UERstt

e 23

O



HoF hM A WIh Uxielm fhdEet 22| 223

(H5-22) 519 180 1= & - SHIAR0)| tiet Lxelz 448 QMERE, X ) 2 8

x5 DR IHR| Qe

I A 2
7 e e | msoirt 12t moiche Jwey S B =
s —

6™ o) HIEg
=| =@M | 055% | 2.59% | 12.65% | 33.33% | 50.88% | 4.31 |84.21%
02| Mm #48 | 1.39% | 6.00% | 14.22% | 35.27% | 43.12% | 4.13 | 78.39%

2 5
=| =84 | 073% | 1.67% | 6.62% | 28.38% | 62.60% | 4.50 |90.98%
O/ | mm| 318t | 1.83% | 4.85% | 11.01% | 33.39% | 48.93% | 4.23 |82.32%
= | 384 | 083% | 222% | 12.74% | 30.47% | 63.74% | 434 |84.21%
i o2t | My 898t | 0.55% | 4.99% | 9.42% | 32.69% | 52.35% | 4.31 |85.04%

=| =84 | 0.16% | 0.00% | 516% | 24.73% | 69.95% | 4.64 |94.68%
Ol | Mml #18 | 1.25% | 3.29% | 8.14% | 29.11% | 58.22% | 4.40 |87.32%
E| £94 | 055% | 0.55% | 15.51% | 34.90% | 4848% | 430 |83.38%
gz |02 | MR 348 | 083% | 3.60% | 19.39% | 42.11% | 34.07% | 4.05 |76.18%
= gz | =94 | 047% | 156% | 829% | 30.99% | 58.69% | 4.46 |89.67%
O | alm| 348 | 047% | 3.60% | 15.49% | 39.91% | 40.53% | 4.16 | 80.44%
WE| 524 | 028% | 4.99% | 9.70% | 34.63% | 50.42% | 4.30 |85.04%
sest | D12 | AR #8 | 277% | 9.42% | 13.85% | 31.02% | 42.94% | 4.02 | 73.96%
MA22 | = | =94 | 1.56% | 3.44% | 6.42% | 29.42% | 59.15% | 4.41 |88.58%
Ol | Mx| 818 | 376% | 7.67% | 9.39% | 31.14% | 48.04% | 4.12 |79.19%

AR FEEAAE AT, (202D). ‘LA R e SR 2AF AR B4

(2) 24 (Comprehensiveness)

dxpe) g £4 F ZZY(Comprehensiveness) FHO| SR =0t AA| AR H
£ 77 & veolA] 4,164, 3.867, tE oldollA] 4.18%, 3.831 22, AE9] Ajo]
Ak 8 = thE oPdollA] 1eA] Uepd vha AR §32 tfE vlvloflA o &9t 5
Qwot AR A3 71 Alol= 1S FEI BAgle] A4 ARAA(HE 1Tk A0S
A, & ol A0.447)0NA 7F8 A YRt

(O8]
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(E5-23) 5I? 180 1= & - SHIAR0)| et LRz S48 QMEE, U ) 22y

M5 X2 %L mz Ma| g
= = S S (= = o4 I o 24 ol T =
?_"—_ OI-r_I- ]1|_10||:|. EoO“:f j-nj |_10||—_|‘ DHT j-sr—l' (5§|| ‘:.‘_VS) Hl%

s | 394 | 1.87% | 6.79% | 10.94% | 33.93% | 46.47% | 4.16 | 80.40%
02t | Mm| 898 5.47% | 11.43% | 13.02% | 32.27% | 37.81% | 3.86 | 70.08%

=9 o= | 594 | 1.96% | 571% | 12.83% | 31.30% | 48.20% | 4.18 | 79.50%
OlY |Mm| 18| 7.16% | 10.60% | 14.12% | 28.68% | 39.44% | 3.83 |68.11%
= | 294 | 1.11% | 249% | 8.03% | 32.41% | 55.96% | 4.40 |88.37%

] OI2t | Mn| &4 2.22% | 5.82% | 8.31% | 35.18% | 48.48% | 4.22 | 83.66%

= | 284 | 094% | 2.19% | 6.57% | 28.64% | 61.66% | 4.48 | 90.30%
Ol |am| &43| 3.13% | 4.85% | 10.64% | 29.89% | 51.49% | 4.22 |81.38%
= | 84 | 028% | 5.26% | 12.47% | 38.78% | 4321% | 4.19 | 81.99%
SESEO | 02 am s 3.60% | 7.20% | 14.40% | 35.73% | 39.06% | 3.99 | 74.79%
ol o | 324 | 1.56% | 3.13% | 12.52% | 33.33% | 49.45% | 4.26 | 82.79%
Ol | MR &i3| 4.23% | 7.51% | 15.49% | 30.99% | 41.78% | 3.99 |72.77%
= | Z04 | 388% | 11.91% | 13.57% | 28.25% | 42.38% | 3.93 | 70.64%
of oy =7)| DITF | AR $48H| 8.03% | 16.34% | 14.68% | 29.09% | 31.86% | 3.60 | 60.94%

= | m24 | 266% | 876% | 16.12% | 31.61% | 40.85% | 3.99 | 72.46%
Ol | alm| 243} 10.64% | 15.02% | 15.18% | 26.92% | 32.24% | 3.55 | 59.15%
s | B84 | 222% | 7.48% | 9.70% | 36.29% | 44.32% | 4.13 |80.61%
myp | DIEH | AR 38| 8.03% | 16.34% | 14.68% | 29.09% | 31.86% | 3.60 | 60.94%
deEd | = | Z24 | 266% | 8.76% | 16.12% | 31.61% | 40.85% | 3.99 |72.46%
Ol | MR 213t 10.64% | 15.02% | 15.18% | 26.92% | 32.24% | 3.55 | 59.15%

A& R EAARR| AT, (2021). "BAS = gt SRIRIY FAF A= 24

(3) 2% 7]%5(Coordination function)

ARz £4 F 274 71%5{(Coordination function) FF9| ST} AA| d3} H4
o

L 72t i bl A 4304, 3.21%9, HhE olgelM 4354, 2.961 08 FREE

2% 75 G0 SR} A4 B 7 ol T wgol A 1.09%, T ool
130902 PO R WE A FEo) 4 Fawoh A4 B 71 Aol7} How, 53
o o)Al Al Kfo] Zof o A ek,



H5Y hM &Y HIh wxiolz RhEEE

mal 225

(H5-24) 519 150 1= +F - U0 et Lxelz 448 QIMERE, X ) 28 7Is

o] JEX|IEX| 42 ot B | 2™
e 1°*Er [ | o HE0|Ct (72 mO|CHIfR I23CH (gﬂ D:rv;) Hlot
s (= Rl | =

=| 294 | 055% | 3.32% | 12.47% | 33.38% | 50.28% | 4.30 | 83.66%
02| mm w48 | 9.28% | 16.90% | 33.52% | 24.52% | 15.79% | 3.21 | 40.30%
= | 94 | 1.41% | 2.58% | 10.09% | 31.85% | 54.07% | 4.35 |85.92%
Ol | Mx 318} | 13.46% | 21.83% | 32.16% | 20.42% | 12.13% | 2.96 | 32.55%
=| 224 | 083% | 1.94% | 9.97% | 33.24% | 54.02% | 4.38 |87.26%
oz A U1 | ARl 38| 9.14% | 18.28% | 31.86% | 24.65% | 16.07% | 3.20 |40.72%

M =] Z2M | 063% | 1.25% | 7.36% | 29.89% | 60.88% | 4.49 |90.77%
Old | Mm| 48t | 10.33% | 21.75% | 31.61% | 22.54% | 13.77% | 3.08 |36.31%
= | 384 | 028% | 471% | 14.96% | 33.52% | 46.54% | 4.21 |80.06%
OI2H| Am 48| 942% | 15.51% | 35.18% | 24.38% | 15.51% | 3.21 |39.89%
= | 384 | 219% | 3.91% | 12.83% | 33.80% | 47.26% | 4.20 |81.06%
Ol | mxyl 543t | 16.59% | 21.91% | 32.71% | 18.31% | 10.49% | 2.84 | 28.79%

Ag: FEEAAE AT, (2021). "R R T S 2AF A= B4

=Y 7Is

o = &9

do

(4) 7N¥ste 9)Z (Personalized care)

o,
'
-

o7 &4 % /fH3lE 9 F (Personalized care) Y9 29} A4 A%
= 27 & miRkoll A 4.38%, 3.704, thE ol/dellAl 4.434, 3.565 01Ut
5, WAS 559 dAgle] BE - A% ZA A oA F8E} AA
?‘ﬂ:c} 7& Ao ](A0.937§, A1.203)7F 7P zeH, A& A= FHolA 2ol(a
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(B 5-25) 59| 120: IS 25 - SUQIR0| TSt LRI 49 QIM(EQE, AR 3i8h: Jisisl o
REEELEERS w3 ms] J2r
7= o | poe; | ESOIT I8 Hojcme Jzich =5 S S

s | 394 | 035% | 1.25% | 11.22% | 34.56% | 52.63% | 4.38 |87.19%
e | D2 | AK 8| 242% | 9.00% | 27.91% | 37.33% | 23.34% | 3.70 | 60.66%
%92 |z | 394 | 067% | 1.41% | 884% | 32.90% | 56.18% | 4.43 |89.08%
Ol | um 28| 3.29% | 10.88% | 30.95% | 36.66% | 18.23% | 3.56 | 54.89%
zoM | 028% | 1.94% | 11.36% | 35.18% | 51.25% | 4.35 | 86.43%

D2 | x84 1.39% 7.20% | 24.93% | 42.38% | 24.10% 3.81 66.48%

LN |
= | 84 | 094% | 1.10% | 829% | 30.36% | 69.31% | 4.46 |89.67%
OlY | Mm| 18| 2.19% | 8.76% | 29.58% | 37.25% | 22.22% | 3.69 | 59.47%
= | 224 | 0.00% | 028% | 471% | 27.98% | 67.04% | 462 |95.01%
D2t | am 348 2.77% | 8.59% | 26.04% | 34.35% | 28.25% | 3.77 | 62.60%
= | 524 | 047% | 0.00% | 2.50% | 23.94% | 73.08% | 4.69 |97.03%
Ol (mn| 3i3t| 2.82% | 8.61% | 29.58% | 36.93% | 22.07% | 3.67 | 59.00%
= | 524 | 055% | 1.39% | 859% | 32.69% | 56.79% | 4.44 |89.47%
iz iz | DITF | AR 58| 3.60% | 11.63% | 34.35% | 30.75% | 19.67% | 3.51 |50.42%
=M X | = | =M | 047% | 1.25% | 6.73% | 32.86% | 58.69% | 4.48 | 91.55%
ES
OlY | Mm| 98| 5.16% | 18.62% | 33.80% | 28.33% | 14.08% | 3.28 | 42.41%
= | 594 | 055% | 1.39% | 20.22% | 42.38% | 35.46% | 4.11 |77.84%
OI2 | a8 1.94% | 8.59% | 26.32% | 41.83% | 21.33% | 3.72 | 63.16%
= | 524 | 0.78% | 3.29% | 17.84% | 44.44% | 33.65% | 4.07 |78.09%
Ol (mm| 3i8t| 2.97% | 7.51% | 30.83% | 44.13% | 14.55% | 3.60 | 58.69%

A SERAAIATY, (2021). ‘DAl zo] that A 2AF A B4

ﬁ
Ho
nx
0%

Xz MM

(5) 71 9 A GAFS] A& (Family and community orientation)

A7 &4 F 71 9 A YA A F(Family and community orientation)
FY9] T}t A TR Hae 2 e wRtolA 4.227, 3.108, W= oldolA
4.28%, 2.977R130tk. 715 W A AL A FHo S0t A T 1t Aol HiE
alkoll Al 1,127, tE ool 131708 Atd oz mE AR =04 Fawe}
AA| @ 7F 2o 7h F1 o, E5] thE ool A Zfo] FHol B A FA = ATt
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2 S48 ONERE, MM HY): IS LK

(B 5-26) 519 1E0: Ws +F - SHI2A0| ot Lxte]

o [ | =
oALE] RIgH
M5 JRX|IYA o BR F4| 22
= = bad = = =5 o 2
:I'LT'_' ?g"l:l' ]1._10|r-f Eooltl' j-J EOH:HJHT j-sl:l'(5§ ':'._f’é.*) Hl_%

o= | 398 | 1.11% | 3.32% | 14.40% | 34.76% | 46.40% | 4.22 |81.16%
sl x| DI | AK 38| 6.79% | 16.20% | 46.12% | 22.44% | 8.45% | 3.10 | 30.89%
XiEy = | =94 | 1.10% | 3.29% | 11.58% | 34.74% | 49.30% | 4.28 | 84.04%
Ok |um| #43| 7.75% | 20.50% | 46.48% | 17.45% | 7.82% | 2.97 | 25.27%
= | 224 | 055% | 2.49% | 12.19% | 36.01% | 48.75% | 4.30 |84.76%
02 | aix| 348t 4.16% | 11.91% | 45.15% | 28.25% | 10.53% | 3.29 | 38.78%

74 3 B
oot | = | ZQM | 0.63% | 250% | 7.67% | 3459% | 54.62% | 4.40 |89.20%
Ol | alm| 3i3t| 3.60% | 15.96% | 46.17% | 24.88% | 9.39% | 3.21 |34.27%

s | 32 1.66% 4.16% | 16.62% | 33.52% | 44.04% 4.14 | 77.56%

0x

xonszz| 2 (AR $18| 9.42% | 20.50% | 47.09% | 16.62% | 6.37% | 2.90 |22.99%
B |z | 394 | 1.56% | 4.07% | 15.49% | 34.90% | 43.97% | 4.16 | 78.87%
Ol | x| 43| 11.89% | 25.04% | 46.79% | 10.02% | 6.26% | 2.74 | 16.28%

Ag: FEEAAE AT, (2021). "R R T S 2AF A= B4

5) FE UKt 9
e 972 f30) W Euelg 14 Fo|rt A Amur) ) R, QP
DAl AAYAEINESA 2 2 TR 519 18 BHL AT Fake

cRe et

(1) F = F=(First Contact)

o= £4 F M= Y= (First contact) Y FLE} AR B M= 22
F2o] 4457, 4.234, 31&1}7} 4.48%, 4214, AFAA7 4.314, 4.074 2
2, T A % B AYIAT 7P H2 eIt ARbA o g g £4

—_—

of u8) R Eo A4 WG 7+ B4 Aol Agkon], B3] Y2A Ao Ho
7} 744 27 b
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(E5-27) 519 250: F& LA2| - SHIQIR0) e YAtz £4E QMNEE, X o) 2 HF

A IEDN WL

22 mz H4| I
= ot | mojct

(GX o) Hig
=0y 0.1% 1.8% 83% | 33.0% | 56.8% | 4.45 |89.80%
NE HE | 1.2% 55% | 104% | 352% | 47.7% | 423 |82.91%
oz | =24 0.4% 1.7% 89% | 27.6% | 61.3% | 4.48 |8891%
D2 A HE | 1.7% 43% | 126% | 341% | 473% | 421 |81.43%
x| 384 2.4% 3.1% 93% | 31.1% | 54.0% | 431 |85.16%
o Rl e | 26% | 7% | 147% | 31.7% | 440% | 407 | 75.64%
z0X 0.0% 0.8% 7.6% | 30.6% | 60.9% | 4.52 | 91.50%
AX 33| 0.8% 4.2% 6.2% | 31.2% | 57.5% | 4.40 | 88.67%
o | 22| B2H 0.0% 0.6% 78% | 24.0% | 67.6% | 4.59 | 91.58%
T BEA am s | 0.6% 2.6% | 104% | 30.9% | 55.5% | 4.38 |86.39%
x| B4 2.2% 1.1% 8.8% | 264% | 61.5% | 4.44 |87.91%
ox i sist | 22% 6.6% 8.8% | 275% | 54.9% | 4.26 |82.42%
594 0.0% 0.6% 93% | 334% | 56.7% | 4.46 | 90.08%
MM 38| 0.8% 2.3% | 13.6% | 425% | 40.8% | 4.20 |83.29%
gz |loz | ZeM 0.4% 0.9% | 10.8% | 30.2% | 57.7% | 4.44 |87.90%
2F 22X Am 3| 04% 35% | 175% | 39.7% | 38.9% | 4.13 |78.62%
x| Ee4 1.6% 33% | 143% | 352% | 45.6% | 4.20 |80.77%
x| an g | 05% 6.6% | 22.0% | 39.6% | 31.3% | 3.95 | 70.88%
594 0.3% 4.0% 7.9% | 34.8% | 53.0% | 4.36 |87.82%
MM 38| 2.0% 9.9% | 113% | 32.0% | 44.8% | 4.08 |76.77%
7ot |z | 32y 0.9% 3.7% 8.2% | 285% | 58.7% | 4.41 |87.26%
ME-E 22 Ay s | 3.9% 6.9% 9.9% 31.7% | 47.5% | 412 |79.27%
x| BN 3.3% 4.9% 49% | 31.9% | 54.9% | 4.30 |86.81%
X x| 4.9% 8.2% 13.2% | 28.0% | 45.6% 401 | 73.63%
1) FRTIEEAA 2
2) ‘B2 A9
A TR AAS] AT, (2021). ‘DA =) g FHIRIA] RAY A& A

2S0[Ch (73 HO|Chite 2-CH

(2) ZZJ(Comprehensiveness)

AR 7 £4 S5 ZZA(Comprehensiveness) FH2] STt AA A% H4
© 247 F20] 4227, 3.928, AFLEAF 4,167, 3.78%, AFAAT 4,183,

4.03820%, S2=0 A A% B dSIE2AVE 7MY W2 eI AT o
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o AA| A 3 Aols dAE F33 BAGle] o oY 271 AX(F2] A0.403
AFT2A A0.49%, AYGAT A0.187)0lA 71 A Lrepdet.

H 5-28) ot¢l 18O: T2 LA2| - SHIAR0| g ditelz £4E AMEaE, oN o) 22y
w2 S WL = . o ey B He| 20
:I"'T'_' %EI_ ]1._10||:f Eooll:l' j-n_-| EO'E DHT j-%EI' (5§ Bﬁ) HI%

594 1.3% 5.2% 10.8% | 35.2% | 47.4% 4.22 82.58%

HE e 45% 103% | 13.0% | 33.6% | 38.7% 3.92 72.24%

az | 382Y 2.6% 5.9% 12.6% | 30.9% | 47.9% 4.16 78.83%

E.T'.I-A
# aex Ay # 75% | 11.5% | 14.6% | 28.4% | 38.0% | 3.78 | 66.41%

X | 324 2.5% 7.0% 10.7% | 30.1% | 49.7% 4.18 79.81%

oA (ux simr| 54% | 87% | 10.3% | 29.1% | 46.6% | 403 | 75.69%

=524 0.3% 1.7% 8.2% 31.4% | 58.4% 4.46 89.80%

oM g 1.7% 4.8% 9.3% 34.8% | 49.3% 4.25 84.14%

oz | QM 1.3% 2.2% 6.5% 28.3% | 61.8% 4.47 90.06%

=y Xz | 55 —
=X AR 38| 3.5% 52% | 11.4% | 302% | 49.7% | 417 | 79.91%

o | B4 1.6% 3.8% 6.6% 31.3% 56.6% 4.37 87.91%

o
AR [ argy 35| 3.3% 6.0% 6.6% 29.7% | 54.4% 426 | 84.07%

324 0.6% 4.5% 13.9% | 37.1% | 43.9% 4.19 81.02%

HH | 4.2% 6.8% 16.1% | 34.0% | 38.8% 3.96 72.80%

SESEO | o5 | meM | 15% | 35% | 11.4% | 365% | 47.1% | 4.24 | 83.59%

o| Z2RH AlF| 5 4.1% 8.4% 15.8% | 32.4% | 39.3% 394 | 71.71%

A | B2 1.1% 3.3% 12.6% 28.6% 54.4% 4.32 82.97%

A1 [ st 3.3% 5.5% 115% | 30.8% | 48.9% 416 | 79.67%

=24 2.0% 9.1% 13.9% 33.7% | 41.4% 4.03 75.07%

A 8| 5.9% 17.3% 16.0% | 30.9% | 30.9% 3.63 61.76%

of ot x7|| =z | B 3.5% 9.9% 17.9% 27.6% | 41.0% 3.93 68.68%

dr |Z2X Ay #e| 134% | 15.1% | 16.2% | 24.8% | 30.5% 3.44 | 55.29%

X | 524 3.8% 11.5% 11.0% | 30.8% | 42.9% 3.97 73.63%

At (g 38 7.1% 132% | 12.1% | 28.6% | 39.0% 3.79 | 67.58%

se4 2.5% 5.7% 7.4% 38.5% | 45.9% 4.20 84.42%

A g 5.9% 12.5% 11.3% | 34.6% | 35.7% 3.82 70.25%

7 |H oz | 324 4.1% 8.2% 14.7% 31.3% | 41.7% 3.98 73.00%

TN |Z2RH A sE| 9.1% 17.3% 14.9% 26.1% | 32.6% 3.56 58.75%

X | =24 3.3% 9.3% 12.6% 29.7% | 45.1% 4.04 74.73%

o
eixp AH ™| 7.7% 9.9% 11.0% | 275% | 44.0% 3.90 71.43%

D) BRISEAA E
2) ‘w2 Aol
A REERAASIAT. (2021). ‘YRR T R 2AF AR B,

N
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(3) 2% 7]’s(Coordination function)

}AE &4 T 24 7Is(Coordination function) YH9] F8 =} AA A H=
ZF 220] 4,327, 3.224, A=A 4.35%, 2.95%, AJAxH4.317, 2.98
W= 2 71659 $8=E 7FE =7 7R Hhd A4 @2 7P R
o2 Hrlololtt. 274 715 999 Faket AA d% 71 Rjol= FH|, AT
} AA7E Z42F 1103, 1.404, 133308 e AlF oA Sa=et AA
Z} Zo]7} Fow, E3] YaLEANA Zpo] FHo| T A LERT.

Nl
(

rr

o,
Lﬁ

flo
ix

oldk —|—‘

gl

H5-29) o9l 15@: T LAI2| - SHIQAH0 tie ARz £4E QMEE, HH ) 28 7Is

Mol DX 22

_—I_|__='|_2) D M L}
= ot | moict

GX™ o) | - HlE
94 | 04% | 3.1% | 11.3% | 34.7% | 50.4% | 432 | 85.13%
NF ¥ 92% | 17.4% | 32.7% | 235% | 17.1% | 3.22 | 40.65%
oz | 94 | 14% | 2.1% | 109% | 31.7% | 53.9% | 435 | 85.64%
2R AR B8 136% | 20.5% | 34.7% | 198% | 11.4% | 295 | 31.21%
x| Z0N | 16% | 44% | 102% | 291% | 547% | 431 | 83.79%
R [am sier| 12.9% | 236% | 27.5% | 245% | 11.5% | 2.98 | 35.99%
zoM | 00% | 17% | 88% | 31.7% | 57.8% | 446 | 89.52%
MR 38| 7.6% | 16.7% | 31.7% | 255% | 18.4% | 3.30 | 43.91%
oAl oz | Z9M | 1.1% | 06% | 86% | 309% | 587% | 446 | 89.63%
A 22X ME HE| 11.0% | 21.4% | 34.6% | 21.2% | 11.9% | 3.02 | 33.05%
X | B8 | 11% | 33% | 66% | 297% | 59.3% | 443 |89.01%
oIxt [am st 115% | 247% | 247% | 247% | 143% | 3.05 | 39.01%
zoM | 08% | 45% | 13.9% | 37.7% | 43.1% | 4.18 | 80.74%
MR 33| 10.8% | 18.1% | 33.7% | 21.5% | 159% | 3.14 | 37.39%

HE0|C 73 Ho|ciye 2

B

oz | £94 1.7% 3.5% 13.2% 32.6% 49.0% 4.24 81.64%

R EETY MY 38 16.2% | 19.7% | 34.8% | 184% | 11.0% | 2.88 | 29.37%
X | B8 | 22% | 55% | 13.7% | 286% | 50.0% | 4.19 | 7857%
IR (mm oi5r| 143% | 225% | 302% | 242% | 8.8% 291 | 32.97%
F1) RREEAA 25

2) ‘B2 A9l
A FEEAAE AT, (202D). "R R e FHAA 2AF AR B4
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(4) 7NEske 9)Z (Personalized care)

Axtolg &4 F NESHE o= (Personalized care) Y2 S0 AA |3
A= 247 720l 4.4474, 3.774, da=2A7F4.414, 3.557, AF4A7F4.38%,
3.45%01tt. FH dAtE|2F BAQle] Y- A7 BA A FHolA SR} AA
3} 7 ol (F2] A0.95%, AFTZAF AL.19%, AFAA AL.413)7t 7Hg A
LERS T

B 5-30) ol 15O: T YA2| - SHIQI0| tit Ltz £S48 QIAESRE, HA ) /st o=

) e IHEX|TEX| % o M| IO
= ot | mop | 2S0ICH 1 moicghe Jacy S5 5L T
ox | 224 | 03% 0.6% 8.0% | 36.6% | 545% | 4.44 | 91.08%
T MM EE| 21% 89% | 25.1% | 38.0% | 25.9% | 3.77 | 63.95%
MeslE | A2 | 588 | 0.4% 13% | 10.4% | 32.1% | 55.7% | 4.41 | 87.85%
ol |Z2XH AN HE| 25% | 103% | 33.9% | 36.3% | 16.9% | 3.55 | 53.24%
xrgb =08 | 1.1% 25% | 10.0% | 29.8% | 56.6% | 4.38 | 86.40%
X | AlH| 38| 58% | 12.6% | 288% | 359% | 16.9% | 3.45 | 52.75%
ox | 2248 | 03% 0.3% 85% | 33.1% | 57.8% 448 | 90.93%
T (ay wE 1.7% 79% | 22.7% | 39.9% | 27.8% 3.84 | 67.71%
s e | U2 ERY | 06% 1.3% 9.9% | 31.7% | 56.4% 442 | 88.12%
3K 0
2Ot | 22 Al 3EH 1.3% 71% | 33.3% | 38.9% | 19.4% 3.68 | 58.32%
g | =M | 1.6% 3.8% 9.9% | 30.8% | 53.8% 431 | 84.62%
ARt (MM 348t 3.8% | 11.5% | 24.7% | 37.9% | 22.0% 3.63 | 59.89%
ox | 228 | 0.0% 0.0% 2.8% | 28.6% | 68.6% 466 | 97.17%
T AN BE 2.5% 59% | 23.2% | 36.8% | 31.4% 3.89 | 68.27%
= —o
no an | 22| 328 | 04% 0.0% 37% | 22.7% | 73.2% 468 | 95.90%
2 29 DEXRH AR 8| 2.2% 93% | 30.7% | 37.1% | 20.7% 3.65 | 57.88%
xrcg) z2M | 05% 0.5% 3.3% | 25.8% | 69.8% 464 | 95.60%
AR [ AH| BB 4.9% | 121% | 31.9% | 31.3% | 19.8% 349 | 51.10%
ox | 2248 | 03% 0.6% 6.2% | 35.7% | 57.2% 449 | 92.92%
T AN s 28% | 14.7% | 29.7% | 31.2% | 21.5% 354 | 52.69%
.74z | A2 | 94 | 0.2% 1.5% 8.0% | 32.0% | 58.3% 447 | 90.28%
2R QK| [2E2XH AN B 41% | 17.5% | 38.2% | 26.8% | 13.4% 328 | 40.17%
xrg) =M | 05% 0.5% 33% | 25.8% | 69.8% 464 | 95.60%
AR [AlR| $1&| 93% | 15.4% | 31.3% | 31.3% | 12.6% 323 | 43.96%
ox | 228 | 0.6% 17% | 14.4% | 49.0% | 34.3% 415 | 83.29%
T AN g 1.4% 6.8% | 24.6% | 44.2% | 22.9% 3.80 | 67.14%
= —o
22 Az | 22 ZM | 0.4% 24% | 201% | 42.1% | 35.0% 409 | 77.11%
=e aaxt M B 2.6% 7.3% | 335% | 425% | 14.0% 3.58 | 56.59%
x| =28 | 1.6% 49% | 23.6% | 36.8% | 33.0% 3.95 | 69.78%
Xt [Am 318t 4.9% | 11.5% | 275% | 42.9% | 13.2% 3.48 | 56.04%
F 1) FIEBAR E,

2) ‘2o A<
Ag: FEEAAE AT, (2021). "L R T S 2AF A= B4
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(5) 71 9 A YALS] A4 (Family and community orientation)

A7 &4 F 7= 9 A FGA] ZA§F(Family and community orientation)
FY9] Tt AA TR Ha= 27 F2o] 4284, 3.157, da=APT 4.267,

2,904, QAR 4.224, 2.9180190tk. 715 E A HAS] A3 FHolM S8t
AR @ 7t Afol= FZ]o] 1,134, daL=A7F 1.304, AAYYA7E 1.318 2=

ARbA oz BE AR FEoM SR &=t AA A3 2F Abol7t A YA S A

(B 5-31) offl 28@: & LAf2] - SUIQIH0| et Pxtelz £9E QMEE, X ) 7IE &

KSGAte] Ked

= Mo JHXIR 4 BF F4 | JFC

) 04?;{} (] nao||tr BEOICH T2 WO JHCH O ol :|Lj lgr
x| 24 0.6% 3.8% 11.8% | 35.1% | 48.7% 428 | 83.85%
=}

Ax 33| 50% | 16.4% | 48.0% | 20.3% | 10.3% | 3.15 | 30.59%
JEXNE| oz | B | 13% | 25% | 13.3% | 343% | 486% | 4.26 | 82.94%

XY (|ZEXHME HE| 82% | 19.4% | 47.5% | 181% | 6.7% 2.96 | 24.84%
X | 524 | 16% | 3.6% | 126% | 352% | 47.0% | 422 | 82.14%
X [am sz 102% | 225% | 40.1% | 201% | 7.1% 291 | 27.20%
z2M | 00% | 23% | 74% | 36.0% | 54.4% | 4.42 | 90.37%

o x|

TUUIAR HE| 25% | 12.2% | 456% | 263% | 13.3% | 3.36 | 39.66%
= s | oz | B2 | 06% | 22% | 95% | 35.0% | 52.7% | 437 | 87.69%
mot  |22RH ME| e 3.2% | 145% | 48.4% | 25.7% | 8.2% 321 | 33.91%

X | B8 | 16% | 33% | 12.6% | 335% | 489% | 425 | 82.42%
oxt [ sigt| 77% | 192% | 39.6% | 264% | 7.1% 3.06 | 33.52%
zoM | 1.1% | 54% | 16.1% | 34.3% | 43.1% | 4.13 | 77.34%
MF| S| 7.4% | 207% | 50.4% | 14.2% | 7.4% | 293 | 21.53%

Xenses| oz | 48 | 19% | 28% | 17.1% | 337% | 445% | 416 | 78.19%

Y |2ER AR s 13.2% | 24.4% | 46.7% | 10.6% | 5.2% 2.70 | 15.77%

X | 248 1.6% 3.8% 12.6% 36.8% 45.1% 4.20 81.87%

R [um wist| 126% | 25.8% | 40.7% | 13.7% 7.1% 2.77 | 20.88%

L) RS B,
2) ‘wEAF As)
Az FRRANRGTY. (020). ‘DAzl et FAAY 2 AR 2H,

N
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FAE SE] B2 FU|I Q14 Jol7t YA A R] 915 ‘3008 U H)eF,
3005+ € o4 GO0 A BIEF, ‘GO0t ¢ olAF 0 THBI] Bh9] 1F HAS A
3 ATRe et 2.

(1) = F=(First Contact)

A2} = % 2z H=(First contact) YG9] £ =9} AA A%}t A= 712t
300%F ¢ = ]‘ﬂol 4.3874, 4.1274, 3009t ¥ ol 6005t A w|gto] 4.457, 4.2274,
600%F 9 o}/do] 4.48%, 4.237 22, 3007 ¢ HTtol|l A S50k AA| Fjto] 71
WA B7H= A

>

H5-32) 5I%| 280: A5 % - SHIQIR0| et URIC|E £4E QIMERE, A ) XX TF
2 e 0| msoict 18t moichoe azey 22 B 25

[ 388 | 04% | 26% | 105% | 32.0% | 545% | 438 |8651%

i R 1.6% 7.0% 13.0% 35.3% 43.2% 412 | 78.47%

HEME | = 24 0.8% 1.3% 8.0% 32.2% 57.7% 4,45 | 89.89%
AN g 1.7% 4.2% 11.3% 36.2% 46.6% 4,22 | 82.85%

o 24 0.7% 1.7% 8.6% 27.4% 61.6% 4.48 | 89.00%

A g 1.8% 4.4% 12.8% 30.8% 50.2% 4.23 | 80.99%

- 04 0.4% 1.6% 10.5% 28.4% 59.1% 4.44 87.55%

° A g 1.2% 7.0% 10.9% 30.0% 51.0% 4.23 80.93%

o = e 0.8% 0.8% 6.3% 29.3% 62.8% 453 92.08%
AN o= 1.1% 2.4% 7.1% 33.2% 56.2% 4.4 89.45%

A =924 0.0% 0.0% 8.6% 23.4% 68.0% 459 | 91.41%

| AE BE 1.0% 2.4% 9.6% 27.5% 59.5% 442 | 86.94%

_ =24 0.4% 1.9% 13.2% 33.5% 51.0% 4.33 84.44%

° AF| 0.4% 3.9% 16.7% 43.6% 35.4% 410 78.99%

[CTe] === =24 0.3% 0.8% 10.0% 35.9% 53.0% 4.41 88.92%
- = € AX| e 0.5% 4.2% 15.3% 42.0% 38.0% 413 79.95%
e 0.3% 1.0% 10.0% 29.9% 58.8% 4.46 88.66%

< A g 0.3% 2.4% 17.9% 37.8% 41.6% 418 | 79.38%
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Kol JHX||IEX| L2 g g =0
T e e | el (22t moicye gy 58 B &

=24 0.4% 4.3% 7.8% 34.2% 53.3% 436 | 87.55%

A " | 3.1% 10.1% 11.3% 32.3% 43.2% 4.02 | 75.49%
524 1.3% 2.4% 7.7% 31.4% 57.3% 4.41 88.65%

ZIEr5t £ ——
o | | ameg | 34% | 6% | 11.3% | 335% | 456% | 412 | 79.16%
MR- 2
a Z=OM 1.7% 4.1% 7.2% 28.9% 58.1% 4.37 86.94%
o

HH g | 4% 8.2% 11.0% 27.1% 49.5% 4.10 | 76.63%

003+ € o1 G007, "4 G00% €1 o} 5ol s 22 ek T gret ol Al
21). ‘Yol TRt RIQIA ZAF Ah B4,

221 8 3008 vk, 5
A PR AT, (

OUJ

2

(2) ZZJ(Comprehensiveness)

Axo) 7 &4 F EZ/J(Comprehensiveness) FF9] S Eo} A4 A J-=
© 27 3007 9 wgto] 4.18%, 3.914, 3009 € ol 6009t ¢ wlgto] 4,18,

3.80%, 600 € ool 4,197, 3.820.2, Fato] e Q148 253} PAgle] 4
At ez201911 A4 WS 3002 9 vl 7 BAEIIT AgLTo] et Ae

2 WS AT oA GO A5 7o Rold5s Fawet AA| B 7 %
o7} AR o] HHlEIgirt

H5-33) oIl 180 25 & - SHIQIH0I| tiet PRIz £8E QAMESE, dX pig): T2y

7 e | =80l 72t moicmie 2y 5% 541 =
- 04 1.6% 6.9% 9.9% 35.6% 46.0% 4.18 81.61%
o AM | 44% 10.7% 11.9% | 353% | 37.7% 3.91 73.05%
e = 504 2.2% 5.7% 124% | 31.7% | 48.0% 4.18 79.68%
AH 22| 53% 11.0% 13.3% 30.2% 40.1% 3.89 70.32%
A 24 2.7% 5.3% 11.8% 30.3% 49.8% 4.19 80.15%
x| 38 8.4% 10.3% 13.5% 26.7% 41.1% 3.82 67.78%
_ 94 1.2% 1.6% 8.2% 33.1% 56.0% 4.41 89.11%
Jj=x Rz o A | 2.3% 5.4% 7.4% 37.7% 47.1% 4.22 84.82%
~ E3e 0.8% 2.6% 6.9% 29.8% 59.9% 4.45 89.71%
* A " 2.1% 5.8% 10.3% 30.6% 51.2% 4.23 81.79%




H5d MM B b LRel=

o
0X
Ja}
riok
e

2| 235

r

Bzt Ea%ffx 'J%ﬁﬁg g0\t 721 Hojce JCh (ngg E”:;f) :f%q

o | 328 | 14% | 17% | 65% | 285% | 61.9% | 448 | 90.38%

C |um sE| 41% | 4% | 11.7% | 285% | 51.5% | 4.19 | 80.07%

5 zoM | 04% | 3.9% | 121% | 39.7% | 44.0% | 4.23 | 83.66%

ME 33| 3.1% | 7.0% | 16.0% | 36.2% | 37.7% | 3.98 | 73.93%

%‘%E*H%;JO” = Z9M | 1.8% | 34% | 13.7% | 34.8% | 46.2% | 4.20 | 81.00%
A 8l g ME| B3| 3.7% | 82% | 14.8% | 32.5% | 40.9% | 3.99 | 73.35%
. | 388 | 10% | 45% | 113% | 323% | 509% | 427 | 83.16%

© |um sE| 48% | 7.9% | 13.7% | 285% | 450% | 4.01 | 73.54%

5 =M | 2.7% | 14.4% | 109% | 32.3% | 39.7% | 3.92 | 71.98%

ME| 33| 7.0% | 17.5% | 14.0% | 31.9% | 29.6% | 3.60 | 61.48%

of o x| . | 394 | 29% | 87% | 16.6% | 29.8% | 42.0% | 3.99 | 71.77%
ER € |um s 9.0% | 145% | 15.6% | 27.7% | 332% | 362 | 60.95%
. | B8 | 34% | 79% | 162% | 296% | 430% | 401 | 7251%

C |Am HE| 127% | 14.4% | 14.4% | 25.4% | 33.0% | 3.52 | 58.42%

5 zoM | 1.9% | 78% | 86% | 37.4% | 44.4% | 414 | 81.71%

ME| 33| 51% | 12.8% | 10.1% | 354% | 36.6% | 3.86 | 71.98%

e | . | 328 | 32% | 82% | 124% | 325% | 438% | 4.06 | 76.25%
w2 | ° [umM s8] 66% | 156% | 127% | 30.1% | 35.1% | 372 | 66.17%
. | 328 | 52% | 72% | 131% | 30.9% | 436% | 401 | 74.57%

S | um sE| 12.0% | 14.8% | 14.1% | 24.4% | 347% | 355 | 59.11%

35t 3008t ¥ HRE, “F 3007t 9 o) 600%EY, /' 6009t € o Ax5of| sl ‘2 ZIT 1 gt Folxt A9,
AR FEEAAE] AT, (2021). ‘LA R HEE FHA 2AF AR B4

(3) 2% 7|’s(Coordination function)

AxPol7 &4 F 24 71'5(Coordination function) FH2] SR =} AA| 3 4=
Z¥zZ¥ 3009t € mlto] 4.3374, 3.283, 3004t ¥ o} 6009t ¢ H¥ko] 4.3374, 2.98
d, 6009t ¥ o]ido] 4314, 2.9180]%Jt}. THE &40 vl F-Q tfy] AA| d3fo]
Al B7FE R oH, B AE oA A5 0] EoMdsE S 5w AR EF 1t
o7} AR = o] SR A

_>.i' >{S.1 o rlr
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(H5-34) 5P| 180: A5 & - SHI2AR0| tiet YRz S4E QME2E, HH i) 2 715

7" | =solrt [72t moicie 2z B2 B S8

_ | =@M | 06% | 23% | 11.3% | 35.0% | 50.8% | 4.33 | 85.80%

i AF ¥Mg| 91% | 165% | 29.8% | 265% | 18.1% | 3.28 | 44.55%

w7 | 5 94 | 07% | 29% | 11.7% | 31.9% | 52.8% | 433 | 84.70%
x| M3 11.6% | 21.9% | 34.8% | 19.8% | 11.9% | 2.98 | 31.66%

" =94 | 21% | 33% | 98% | 31.3% | 536% | 431 | 84.88%

A 33| 155% | 21.8% | 30.2% | 21.1% | 11.3% | 291 | 32.47%

_ | z24 | 04% | 16% | 89% | 335% | 556% | 442 | 89.11%

st M| B3| 7.8% | 17.1% | 27.2% | 27.2% | 20.6% | 3.36 | 47.86%

oAl _ | 384 | 05% | 1.1% | 87% | 314% | 583% | 446 | 89.71%
&A S Jam #s| 98% | 222% | 33.0% | 227% | 12.4% | 3.06 | 35.09%

o | 328 | 1.0% | 17% | 7.6% | 292% | 60.5% | 446 | 89.69%

S lux B 11.3% | 22.0% | 31.3% | 22.3% | 13.1% | 3.04 | 35.40%

_ | e8| 08% | 31% | 13.6% | 36.6% | 45.9% | 4.24 | 82.49%

° MR 33| 105% | 16.0% | 32.3% | 257% | 15.6% | 3.20 | 41.25%

oz = ma| = zoM | 08% | 47% | 148% | 32.5% | 47.2% | 421 | 79.68%
MR 38| 135% | 21.6% | 36.7% | 16.9% | 11.3% | 291 | 28.23%

o | B8 | 31% | 48% | 12.0% | 333% | 467% | 416 | 80.07%

S |AH BB 196% | 21.6% | 29.2% | 19.9% | 9.6% | 2.78 | 29.55%

Z:5F 3008 € B, 5 3009 € o4k 6009, A} GO0TE ¢ o4k, 450 ohel w2 AT L et Hoj Alel,
A QHEAAR AT, (2021). ‘UApolgel] Tt FHINA] 2 AR BA,

(4) 7NE3tE 9)Z (Personalized care)

Axo)m &4 F 7fESHE O E(Personalized care) 9] F =9 A4 |3
A4 242 3004 Y Hlato] 4,397, 3.7174, 3005t ¥ o4} 6004t ¢ nluto] 4,427,
3.6074, 6007t Y ool 4.474, 3.50 01t &5 £F0] #2575 TREE =4
B7ReE W A5 S0l Eopplof weEt AA| A%k A BrEo], BE AR JHo
A A5 $E0| Fold SR SR AA AR} 7t Ao|7t AR = ko] ERlE

P 0 A

o AR FHERE &5 2ET BARle] 8Y B AT EA AT 999 TR0t



(B 5-35) of¢l 180: A5 7 - SHIQR0M O3 YRtz L8 QMERE, AA| oig): HEslE o=

aCRE RS

=) B F4 | 2
= ot | moict

(67 )| HIE2
524 0.2% 1.2% 10.2% | 36.8% | 51.7% 4.39 88.42%
HE | 2.2% 9.2% 26.7% | 38.8% | 23.1% 3.71 61.87%
EsE -~ | 388 0.4% 1.5% 8.6% 34.5% | 55.1% 4.42 89.58%
oz © HH B8 1.9% 108% | 31.1% | 37.9% | 18.3% 3.60 56.20%
594 0.9% 0.9% 9.0% 28.6% | 60.6% 4.47 89.18%

BE0[CH 131 Wo|CHe I

-
ME #3| 46% | 108% | 32.3% | 34.6% | 17.7% | 350 | 52.32%
5 z=0M | 04% | 08% | 125% | 36.6% | 49.8% | 435 | 86.38%
o
MM 348t 16% | 82% | 26.1% | 405% | 23.7% | 3.77 | 64.20%
—— 524 | 03% 13% | 7.1% | 32.2% | 59.1% | 4.49 | 91.29%
— 8] P
S lam s 11% | 92% | 27.7% | 404% | 216% | 372 | 62.01%
. |32 | 1.0% 17% | 96% | 289% | 58.8% | 4.43 | 87.63%
S |uMm 3| 27% | 65% | 31.3% | 37.1% | 223% | 3.70 | 59.45%
5 Z=9M | 00% | 04% | 43% | 292% | 66.1% | 461 | 95.33%
o
MM 38 1.9% | 101% | 25.3% | 354% | 27.2% | 3.76 | 62.65%
2 [P z=oM | 00% | 0.0% | 29% | 253% | 71.8% | 469 | 97.10%
TEES S Tug s 2.1% 82% | 30.3% | 36.9% | 22.4% | 3.69 | 59.37%
W | 388 | 07% | 00% | 24% | 230% | 739% | 469 | 9691%
S |MH 33| 45% | 82% | 29.9% | 36.1% | 21.3% | 3.62 | 57.39%
5 =M | 00% | 08% | 93% | 342% | 55.6% | 4.45 | 89.88%
o
AN 38 31% | 144% | 31.1% | 32.3% | 19.1% | 350 | 51.36%
21742 524 | 0.8% 13% | 6.3% | 34.6% | 57.0% | 4.46 | 91.56%

2R QX | ° [ 3.4% | 16.4% | 36.9% | 29.0% | 14.2% | 3.34 | 43.27%

ok
ofok

-

d 0.7% 0.0% 2.4% 23.0% | 73.9% 4.69 96.91%

=2

S
¢ A 8| 6.5% 19.6% | 34.4% 26.5% 13.1% 3.20 39.562%

. 324 0.4% 2.7% 148% | 47.1% | 35.0% 4.14 82.10%

° HH | 2.3% 4.3% 241% | 47.1% | 22.2% 3.82 69.26%

2z e | = =24 0.5% 3.2% 17.9% | 459% | 32.5% 4.07 78.36%
A g 1.1% 9.2% 29.6% | 45.4% 14.8% 3.64 60.16%

a 524 1.4% 1.7% 21.6% | 39.5% | 35.7% 4.07 75.26%

©|AA HE| 45% 8.9% 33.7% | 38.8% 14.1% 3.49 52.92%

3+ 5F 3008t A HRE “F 3007t €9 o)d G00%HY, /' 6009t ¢ o, Ax5of| vhsf ‘e 1 gt Folxt A9,
A AR AT, (2021). BA = gt =RI1A] AP AR 24
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(5) 71 9 A GAFS] A& (Family and community orientation)

A7 £A F 71 D A GALS] A& (Family and community orientation)
JA9] FQwe} AA A F4= ZH2 3005 9 vlTto] 4,247, 3,144, 3005 € 0]
A 6005t 9 mlgto] 4.237, 2.983, 6005 9 ool 4.347, 2.9470]Ut}. Fa%et

AR A= 7+ Zpol]= 3009t A wlko] 1,103, 3005 ¢ o4 6005 ¢ =l¥ho] 1.25

, G00RF 9 o]4o] 1.40H 02 HRtA o2 nE= AR oA S8 =t AA %
FZpo|7} AA] JAHE A LW, 45 F0] FoMESE Aot AR = o] ERlE]
o

AU 2

H5-36) oIl 1E0: A5 +F - SUIQI0| et Ytz HHE QMELE, MR ) 715 8 X

SiAE| K[t

) w8 JurpEn) e m@ o | 70
= o | poc; | 2SOl @ moice 23k o S50 | S
5t 504 1.2% 2.7% 13.8% | 36.0% | 46.3% 4.24 82.30%
O

ME M| 6.8% | 14.4% | 455% | 24.7% | 86% | 3.4 | 33.27%
JEReNE . | 384 | 09% | 3.6% | 140% | 350% | 46.6% | 4.23 | 81.53%

XS | C (um mm| 62% | 21.4% | 48.8% | 156% | 8.0% 298 | 23.61%
z9M | 12% | 33% | 91% | 33.7% | 52.7% | 434 | 86.43%

¢ Taxmm| 03% | 218% | 421% | 191% | 77% | 294 | 2680%

_ | o4 | 04% | 12% | 11.7% | 354% | 51.4% | 436 | 86.77%

% Tmwm| 39% | 97% | 45.9% | 206% | 109% | 334 | 40.47%

=gz | | 394 | 05% | 24% | 11.3% | 348% | 50.9% | 4.33 | 865.75%
mjot S [um By 26% | 17.2% | 464% | 237% | 10.0% | 321 | 33.77%

zoM | 07% | 31% | 52% | 354% | 55.7% | 4.42 | 91.07%
MH| S| 41% | 16.8% | 443% | 265% | 82% | 3.8 | 34.71%
zeM | 1.9% | 43% | 16.0% | 36.6% | 41.2% | 411 | 77.82%
MR 33| 97% | 19.1% | 451% | 19.8% | 62% | 294 | 26.07%
xewss| _ | 28 | 13% | 47% | 166% | 35.1% | 42.2% | 412 | 77.31%
o S Jum #s| 98% | 256% | 51.2% | 7.4% | 61% 2.74 | 13.46%

zoM | 1.7% | 3.4% | 131% | 32.0% | 49.8% | 4.25 | 81.79%
MR 38t 14.4% | 26.8% | 39.9% | 11.7% | 7.2% | 270 | 18.90%

23 3008t ¢ ], 5 3009 € )4 00T, ¥ GOORH Y o)k o] tie] ‘Y 1 g3t FolA) Ae).
Am: FEAAEIATY. (2021). ‘A=l tHoPiH_Jl ZAF A 24
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xRz SHE AME2E, HA ¥Y)

wHS DX 0t mIEX Q2 WOIT wHESOITH w13 HOICH wiie 2O

0.00 0.50 1.00 1.50 2.00 2.50 3.00 3.50 4.00 4,50 5.00

w Ee4 JYCHI4S JCE 88.5% 4.43%
Ry

Ky

Ny g JCHIIS T30} 80.9% 4.19H
w 24 JYCHINS 2Lt 80.3% 4183
fu

K ELR= JECHIiS 2L 70.2% 3.87H
o 384 Il J3ct 85.1% 4.33%
N

B

M JUCHINS 2T 35.4% 3.05%
Y JFCHIIS TFHCH 88.4% 4418
5

I

& JCHIIL T, 57.0% 3.618

JCHINS JCt 83.0% 4261

=4

E N
B

JYUCHINR JC 27.3% 3.023

M g=E JMERE, MN 38
= A HE =EeM

@
N
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#e N
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A IR AT, (2021). BRIz gt =R AP AR 24
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Clinical Indicators Team. (2019). NHS Outcomes Framework: Domain 1 - Preventing people from
dying prematurely. London: Health and Social Care Information Centre.
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et ICD-10 EE HatE A
a4 A00-A09 Intestinal infectious disease 0~14
A15-A19, B90 Tuberculosis 0~74
A35-A36. AB0 s aeite polomeriy o [0+19
A37 Whooping cough 0~14
A38-A41, A46, A48.1, B50-B5 | Selected invasive bacterial and 0~74
4, GO0, GO03, J02, L03 protozoal infections
BO5 Measles 1~14
B17.1, B18.2 Hepatitis C 0~74
B20-B24 HIV/AIDS 2E A9
o Zof C18-C21 i\/éiiilg;ant neoplasm of colon and 0~74
C43 Malignant melanoma of skin 0~74
C44 Other malignant neoplasms of skin |0~19
C50 Malignant neoplasm of breast 0~74
C53 Malignant neoplasm of cervix uteri |0~74
C54-C55 iaéiiﬁsgsfrig:;mﬁsegf corpus uteri 0~19
C62 Malignant neoplasm of testis 0~19
C67 Malignant neoplasm of bladder 0~74
C73 Malignant neoplasm of thyroid gland |0~74
C81 Hodgkin's disease 0~74
C91, C92.0 Leukaemia 0~44
D10-D36 Benign neoplasms 0~74
I, WEH], Ak | EOO-E07 Disorders of thyroid gland 0~19
E10-E14 Diabetes mellitus 0~49
173 o G40-G41 Epilepsy and status epilepticus 0~74
Ay A 101-109 igzzgéatic and other valvular heart 0~74
110-115 Hypertensive diseases 0~74
120-125 Ischaemic heart disease 0~74
160-169 Cerebrovascular diseases 0~74
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ot B2 g & HiN

e ICD-10 2E Z|5H o1y
357 A& JO9J11 Influenza (including swine flu) 0~74
J12-718 Pneumonia 0~74
J45-746 Asthma 0~74
igg_ml' J03-J06, J20-J39, J47- Other respiratory diseases 1~14
A3517] Aol K25-K28 Gastric and duodenal ulcer 0~74
K35-K38, Ka0-Kd6, KBO-K83, | 1 S0 omem SPnendets e | oo
K85, K86.1-K86.9, K91.5 e Lo SRy
is, pancreatitis, hernia
B YA)7] Zofl | NOO-NO7, N17-N19, N25-N27 | Nephritis and nephrosis 0~74
N13, N20-N21, N35, N40, N9 | Obstructive uropathy & prostatic hyp 0~74
9.1 erplasia
2A, o} PO0-P96, A33 Complications of perinatal period 2E AF
000-099 Congenital malformations, deformati 0~74
ons and chromosomal anomalies
000 - 099 ?regnancy, childbirth and the puerpe 0~19
rium
o Y60-Y69, Y83-Y84 Misadventures to patients during surg HE oy

ical and medical care

1 *19A4] vIRt ofE A4 B, S E7] A FE.
Z}&: Clinical Indicators Team. (2020). NHS Outcomes Framework: Domain 2 - Enhancing quality of life
for people with long-term conditions. London: Health and Social Care Information Centre.
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; ;_j 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019
1 751 [ 755 | 758 | 763 | 768 | 772 | 775 | 77.9 | 780 | 785
20| 702 | 70.6 | 709 | 714 | 719 | 723 | 72.6 | 73.0 | 73.0 | 73.6
311 653 | 65.6 | 659 | 665 | 669 | 673 | 67.6 | 68.0 | 68.1 | 68.6
4| 603 | 60.7 | 61.0 | 61.5 | 62.0 | 623 | 627 | 63.1 | 63.1 | 63.7
5 555 | 55.8 | 56.1 | 56.7 | 57.1 | 57.4 | 57.8 | 58.2 | 58.2 | 58.7
6| 506 | 51.0 | 513 | 51.8 | 522 | 52.6 | 52.9 | 53.3 | 53.3 | 53.9
7 || 45.8 | 46.2 | 46.4 | 47.0 | 47.4 | 47.7 | 48.1 | 48.4 | 485 | 49.0
8 || 41.0 | 41.4 | 41.7 | 422 | 42.6 | 42.9 | 433 | 43.6 | 43.7 | 44.2
9 364 | 36.7 | 369 | 375 | 37.9 | 382 | 385 | 389 | 389 | 39.4
g | 10| 31.8 | 32.1 324 | 329 | 33.2 | 33.5 | 33.9 | 34.2 | 343 | 34.8
11| 274 | 277 | 279 | 284 | 288 | 29.1 | 29.4 | 29.7 | 29.7 | 302
12| 232 | 235 | 23.7 | 242 | 245 | 248 | 250 | 253 | 254 | 2538
13 192 | 195 | 19.6 | 200 | 204 | 20.6 | 20.8 | 21.1 | 21.1 | 216
14 154 | 156 | 157 | 16.1 164 | 166 | 168 | 17.1 | 17.1 | 175
15 11.9 | 12.1 | 12.1 | 125 | 127 | 129 | 13.1 13.3 | 13.3 | 13.7
16| 9.0 9.0 9.1 9.4 9.6 9.7 9.8 9.9 9.9 10.3
17 6.6 6.6 6.6 6.9 7.0 7.1 7.2 7.2 7.1 7.5
18] 4.8 4.7 4.8 5.0 5.0 5.1 5.2 5.1 5.1 5.3
19] 3.3 3.2 3.2 3.4 3.4 3.4 3.5 3.4 3.4 3.5
1 81.8 | 82.2 | 824 | 828 | 832 | 8.4 | 83.6 | 839 | 839 | 845
2\ 769 | 773 | 775 | 77.9 | 783 | 784 | 787 | 79.0 | 79.0 | 79.6
3 720 | 723 | 725 | 729 | 733 | 735 | 73.7 | 740 | 740 | 74.6
4| 67.0 | 67.4 | 675 | 68.0 | 684 | 685 | 687 | 69.0 | 69.1 | 69.6
5 621 | 62.4 | 626 | 63.0 | 63.5 | 63.6 | 63.8 | 641 | 64.1 | 64.7
6| 572 | 575 | 57.7 | 581 | 585 | 58.6 | 58.9 | 59.2 | 59.2 | 59.8
7| 524 | 52.7 | 528 | 53.2 | 53.6 | 53.7 | 54.0 | 54.3 | 543 | 54.9
8 || 475 | 47.8 | 48.0 | 484 | 488 | 489 | 49.1 | 494 | 49.4 | 50.0
9 || 42.7 | 43.0 | 43.1 | 43.5 | 439 | 44.0 | 443 | 445 | 44.6 | 452
o | 10| 379 | 382 | 383 | 387 | 39.1 | 39.2 | 395 | 39.7 | 39.8 | 40.4
11 33.2 | 335 | 33.6 | 34.0 | 34.4 | 345 | 34.7 | 349 | 350 | 356
12 285 | 288 | 289 | 293 | 29.7 | 29.8 | 30.0 | 30.2 | 303 | 309
13 23.9 | 242 | 243 | 247 | 25.1 | 25.1 | 253 | 255 | 256 | 262
14| 195 | 19.7 | 19.7 | 202 | 205 | 20.6 | 20.8 | 209 | 21.0 | 21.6
15| 153 | 155 | 155 | 159 | 162 | 162 | 164 | 165 | 166 | 17.2
16| 115 | 11.6 | 11.6 | 120 | 122 | 123 | 124 | 125 | 125 | 13.0
17 84 8.4 8.4 8.7 8.9 8.9 9.0 9.0 9.0 9.4
18] 5.9 5.9 5.9 6.1 6.3 6.2 6.3 6.2 6.2 6.6
19] 3.8 3.7 3.7 3.9 3.9 3.9 3.9 3.8 3.8 4.0
F: BAA SANHEES o] g3l FH AR dF T2 12 0~4A1, 2 5~94]...19= 90~94A <.

A= FAH

. (2020). SRFFRAAE).
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AT BABAR, AR PRI (2019). 20184 715 HAAS)E A BA. WABAR, AZRPAAEAL,
OECD. (2021). Health at a Glance. Paris: OECD.

Clinical Indicators Team. (2020). NHS Outcomes Framework: Domain 2 - Enhancing quality of
life for people with long-term conditions. London: Health and Social Care Information Centre.
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(SE 1-2-2) 9B B2t B Thet 5 Mg 3=
st ICD-10 3= peE
B180, B181 Chronic viral hepatitis B: Chronic viral hepatitis B with
L FHAGoZ D57 Y= Ab|delta-agent (B180). Chronic viral hepatitis B without
= A9 delta-agent (B181)
Diabetes: Insulin-dependent diabetes mellitus (E10),
Non-insulin-dependent diabetes  mellitus (E11),
ojok Al i
S]:]‘;HJ- bl EZ E11, E12, E13, Malnutrition-related diabetes mellitus (E12), Other
e specified diabetes mellitus (E13), Unspecified diabetes
mellitus (E14)
Iron deficiency anaemia: Sideropenic dysphagia (D501),
p— D501, D508, D509, |Other iron deficiency anaemias (D508), Iron deficiency
=0 Ev D51, D52 anaemia, unspecified (D509); Vitamin B12 deficiency
anaemia (D51), Folate deficiency anaemia (D52)
Dementia: Dementia in Alzheimer disease (FO0), Vascular
A= Aol | F00, FO1, FO2, FO3 dementia (FO1), Dementia in other diseases classified
elsewhere (FO2), Unspecified dementia (FO3)
X743k G4O*, G41* Co.nvul.smns and Epilepsy: Epilespsy (G40), Status
epilepticus (G41)
Congestive heart failure: Hypertensive heart disease
AE8A A 1110, 1130, 150, J81 with (congestive) heart failure (1110), Heart failure (150),
oty ’ ’ ’ Pulmonary oedema (J81), Hypertensive heart and renal
disease with (congestive) heart failure (1130)
Angina: Angina pectoris (120), Chronic ischaemic heart
120, 125 .
disease (125)
Hypertension: Essential (primary) hypertension (110),
110, 1119 Hypertensive heart disease without (congestive) heart
failure (1119)
148 Atrial fibrillation and flutter
Chronic obstructive pulmonary disease: Acute bronchitis
E&gi@_{f; JJ4441 JJ4472 (J20), Simple and mucopurulent chronic bronchitis (J41),
557 A% By ' ' | Unspecified chronic bronchitis (J42), Emphysema (J43),

J43, J44, J47°] A= A

%)

Other chronic obstructive pulmonary disease (J44),
Bronchiectasis (J47)

J45*, J46*

Asthma (J45). Status asthmaticus (J46)

1 *194] vlgt obs WA, G, 7P AR FE,
A& Clinical Indicators Team. (2020). NHS Outcomes Framework: Domain 2 - Enhancing quality of life
for people with long-term conditions. London: Health and Social Care Information Centre.
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AR SIS FES F AROR do] SF| L
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3t obzo] SEYY A AEY A< © LDX“ g Abz

TR 19A4] vlek ok QI

0 71&E AR A4S HAE FESH] SeuE AlE HHA] 2
e, AT, oA, v, 347, (2020) Tt QRAIARIS] FAI A} Brks BE AYUCRE 2021
| A9} Aol 7} Al
Am: BABAR, AZFEAAAREZIY. (2019). 20184E 71& EA9E A 54| BEAEA YR, AFHEIHAPE7H.
OECD. (2021). Health at a Glance. Paris: OECD.
Clinical Indicators Team. (2020) NHS Outcomes Framework: Domain 2 - Enhancing quality of life
for people with long-term conditions. London: Health and Social Care Information Centre.
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(RE 1-3-1) ¥ Ag 975 o= 3438
st ICD-10 ZE A9
Influenza due to identified influenza virus, Influenza, virus not
identified, Pneumonia due to Streptococcus  pneumoniae,
710, 711, 713, J14. 153, Pneumonia due to Haemophilus 1pﬂuenzae, Pneumonia due t9
Influenza, 1154, 1157, 1159, J168 streptococcus, group B, Pneumonia due to other streptococdi,
pneumonia ’ ’ ’ * | Pneumonia due to Mycoplasma pneumoniae, Bacterial pneumonia,

J181, J188

unspecified, Pneumonia due to other specified infectious
organisms, Lobar pneumonia, unspecified, Other pneumonia,
organism unspecified

Other vaccine

A36, A37, BO05, BO0G,
B161, B169, B26, M014

Diphtheria, Whooping cough, Measles, Rubella [German measles],
Acute hepatitis B with delta—agent (coinfection) without hepatic

preventable coma, Acute hepatitis B without delta-agent and without hepatic
coma, Mumps, Rubella arthritis

Coronary thrombosis not resulting in myocardial infarction, Other

Angina 1240, 1248, 1249 forms of acute ischaemic heart disease, Acute ischaemic heart

disease, unspecified

Volume depletion, Other noninfective gastroenteritis and colitis,

Dehydration | E86, K52, A020, A04, | Salmonella enteritis, Other bacterial intestinal infections, Bacterial

and A059, A072, A08, A09 |foodborne intoxication, unspecified, Cryptosporidiosis, Viral and

gastroenteritis

other specified intestinal infections, Gastroenteritis and colitis of
infectious and unspecified origin

Pyelonephritis N10, N11. N12, N136. Acute. 'mbulo—inte'rstitial' ' nephriti?,' Chronic .t.ubulo—interstitial
and N159. N390. N300 nephritis, Tubulo-interstitial nephritis not specified as acute or
kidney/urinary N3 OSY N309 ’ "| chronic,  Pyonephrosis, Renal — tubulo-interstitial ~ disease,
tract ’ unspecified, Urinary tract infection, site not specified, Acute
infections cystitis, Other cystitis, Cystitis, unspecified
K250-K252, K254-K256,
Perforated/ |K260-K262, K264-K266, | Gastric ulcer, Duodenal ulcer, Peptic ulcer, site unspecified,
bleeding |K270-K272, K274-K276, | Gastrojejunal ulcer, Qesophagitis, Gastro-oesophageal reflux
ulcer K280-K282, K284-K286, | disease
K20, K21
101, 102, 103. 104 Calditis, Acute lynphadenitis, Pyodermm, Other specified local infections of
Cellulitis | 080, LO8S, 1089, Lgg, | S @ sbautancas tisse, Lod infection of skin and subautaneos
1980, 1891 tisue, unspecified Pyodermm gangrencsum Pyogenic  granuloms,
’ ’ Iynphangitis, Inpetigo, Gitaneous abscess, furunde and carbunde
Ear, nose Suppurative and unspecified otitis media, Otitis media in diseases
and throat |H66, H67, J02, JO3, |dassified elsewhere, Acute pharyngitis, Acute tonsillitis, Acute
infections | J06, J312, J040 upper respiratory infections of multiple and unspecified sites,
Chronic pharyngitis, Acute laryngitis
Necrotizing ulcerative storretitis, Dental caries, Other diseases of hard
tissues of teeth, Diseases of pulp and periapical tissues, Gingivitis and
Dental AG90, K02, KO3, K04, periodontal diseases, Other disorders of gingiva and edentulous alveolar
. K05, K06, K08, K098, |* ) .
conditions K099, K12, K13 ridee, Other disorders of teeth and supporting structures, Other cysts of
’ ’ oral region, not elsewhere dassified Cyst of oral region, urspecified,
Stomatitis and related lesions, Other diseases of lip and oral mucosa
fn?jnzgl;l;n; R56, 015, G253 Convulsions, not elsewhere classified, Eclampsia, Myoclonus

A& Clinical Indicators Team. (2020). NHS Outcomes Framework: Domain 3 - Helping people to
recover from episodes of ill health or following injury. London: Health and Social Care
Information Centre.
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28 1-3-2) 5P|z 4 O0l52 S5 T T5)
ICD-10 ZE 9

J100 Influenza with pneumonia, virus identified

J110 Influenza with pneumonia, virus not identified

11 Influenza with other respiratory manifestations, virus
not identified (bronchiolitis with influenza)

J12 Viral pneumonia, not elsewhere classified

J13 Pneumonia due to Streptococcus pneumoniae

J14 Pneumonia due to Haemophilius influenzae

J15 Bacterial pneumonia, not elsewhere classified

116 Pneumonia du? . to other infectious organisms, not
elsewhere classified

J180 Bronchopneumonia, unspecified

J181 Lobar pneumonia

J189 Pneumonia unspecified

J21 Acute bronchiolitis

Z}&: Clinical Indicators Team. (2020). NHS Outcomes Framework: Domain 3 - Helping people to
recover from episodes of ill health or following injury. London: Health and Social Care
Information Centre.
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health care quality indicators project. Int J Qual Heslth Care, 18 (suppl 135-13. p.11.

# Of HAE J-E BUsHH 2-48 20U HaiFAZ| HRELC

{ tiFejzANAY Hulyr 2H0Y )

= e s
Ik"‘” Pl e ] —:g—um—t

PlE=hi e gq % et gy o

S S0 ;

7Rt g i) i Outcomas
TR PeAEH S—— ramRES Y |
ey oiayR! 1) = 284

2. ZMAGe] Z3T SHS PO A ©71% 571 23 NE2 WD, F, BEMS 25
£ 2000 SUBRILTY S8R oL, 1 0igE AU




2% 343

3. QRS SSMHIAT SRR, SERHEA, SIEAOIZIS H| JHE AFS JHE0F B 20 O S
UBRILAR 712 D2{E0F Sl THR4AT UCHH TS HAE FHAL.

4104 TEs CKESHE FIFE P40 20 AU} BAAMO| TR RHZF £U0[D| 0H
B YIS} Lot MZisHILTE




344 st R AIAHO S M1t HIKEE Xb): 2021 B HY oE A EUNM

2] QIRA|AY HBt DY THY

BA 9] =2 A 2He] obd =] = AlAHo] A Fof sk BhE WEste] t S=A AW 2
HAEE ALA U ok B4l gEhE ARE Y5 A BP1HLE A9 E
27t 2 aFhE oo B3 B4 S790] 7HsotA goehe RYEHAE s S0 98§ A
BE ZFe =M F7|H o= ol f ARE S5 oF B 2oz

b. TS0 HAE 245 NLe AN S2AstdUm? HUSHL £t2 D2{=|00F 8h= #30|
UCHH SIHE HAS FHAR.

(8= S AAE L TYHIL| TR HE])

o HIHT SOy

. TN

o 3%} U LRSI FQF 20| WEEO A= X

* B0 2Tl M X

o S7RMHIAT HBS = 4 s, TRF I O FUT} B ¥ 4 U= 2t
» 2HH H|Z TN

o AZHBEN mE Wi UE SF s




22 345

X T2 olZAAY ZI DAYYSC #N0| Ciet ATl SHULICL HAE KRS HO
A % 6-7¢1 20| SEHFAY| R

O off 132 zy Yz #ioly @ A% 148 £43 5 AYuc}, & dFoAs gz 2
& sk 84 F AiHoutcome)d AF01 A3 Hrt RHE masiaat she, $hE HrlA]
A A 2t iz 28R 9 ALYY 2 EF H nejsta Afdet s g

(O 1] 98 Ho| saHy

M2 (B7H) SHENE 717 AHES do) @ AWM

Hayey (Baty) &Y ¥ &4028E 8% XY
Hay
51 (PHd) O = e fS2RE 28 PHHE B3y
X|@8ln SN
* iy OFECDE] #4800 RUSE Y2(smying healthy, gening bener, living with illness or disability,

coping with end-of-life), W HE= WA SH& Dtte] MG 5 Qe 27) AN Sl Y HE Bel's Y
o sae e o8 & Aot

(B 1} 2} 999 20|
i Fe o)
et
199 E7 |0 ROl ORUSEEL Rii= K| WIS Rt B

DHITIBS 7R e

HE
30804 paoENE] #mmwm&nmlm
Sls X

s | emmun | 2z 2
Be | emE | FEEIAE | ) g o

ﬂgﬂgj&l?ﬁi - SHoRMHIAE BR0 01 A7REPl WSSOl 4 S0 me
534 o OFEIBt ¢ i}gw{ EHE| 1R S0 RESP] HOSIT Si=X] 8087 Het 9
FEEn sx | COF FREM 2D A E)




346 st RAIAHO S M1t HIKEE Xb): 2021 B Hy oE A HUNM

0l

6. AT $TOIM AZLZWE FHUOZ 9T S DUEIGHD JHMSLT| Yah 574K Yooz TEst
S Zi0 SOBHYUTR AT 57HR| HO0] ETCIZAAH0| MUS K= DS ZNS HHsP
DSBS ISR

7. 2h Ho0f s SWXIES) WY XER DAY HUCL SKES 2 262 (ES X
HE g 291 Mol ZA SME ZUS 20 XHO|D JREYNS 3| J|ue K7 s
0| OfEt KEQLIC 0f2f3 227t FRROT MZsHILTE




5& 347

% T2 @oE XH0| Ofs 972 SR UL MAE X2S 4T 2 20 SEHFAT|
HigLICE

O che2 A199: (AHY) ZZARY Ao B3 Ay

(H 49 )

* BHoS A0 Y YiE2 HEH 2E Y2 EIMYE HLske A2 0|WY CE7|A
Y2 7oH| D)2 AHoZ HoE

MY £ Qs WSS YFE MA2 BHISS 3 LT = UCD WOHE= AE FHoE U
Blo| ME2 QIS MZHOS S0 Nolte & McKee2| amenable mortality2 Z21E 3371 2
o2 EHE £ US

* {2 CE0 TSE MUCE Q3 OrSoM IE £ s AYE EE HUBHIL ATES
2 135 S 4 U202 0fEMAML MRS EEE FRE

o OIS ClUst ISS 7HN0 U0IM Ao #0S ZHEE| oFXT Loloe IE £ s
AMEE 2017 fE 0] TESICH: oM 75HMHAM2 F|I0HES ZEE

8. (SWNE) HAME STNHEVF H1YY0 STXHS HESOD MLBHHUNT

: nj . e | 2
suxm oy | H9E wE Be | =EM

= 754 oReld WE = g fRle=
e e Uit ks

» 7534 ol doflA Fdeded, o)

» ol AR 9 AHRE

¥ HAE STXHL ESI OS0F T AR U= FR 22 SENEE UE XEHE HASH
= 3% 010l 2AS HAM FHAR,




348

I_E 0|§_A|AE1I 0|

&AMl Mot

oL

0l

HIHe'H xb: 2021 $=2 B 92 EH HIN

8-1. (4P HEE KB H1YHY HEFHO2 ZHHYUOF BT H2USRILM

# ME S MNolte & Makee = BHSE OJE £ U=

Afiamenable mortality)S CHERF 0| HAE

HE 2120 0j2F ZE F Uss U H0| T F@Yes 8 = US

S=] 78 O =5
- gﬂ . Eﬂ -
HEY, U2
& * AL SIS U T IO M g
1 %ué?:‘%g 2/ ol':"lEﬂg | AcEeE Lhdor Tt
EIEEIEJDH s ) BHE [ 29
- _‘Eﬁl'?P‘
» aussE)
MStE) | oot | nAed *L*iﬁ%w"ﬁﬁ e /
HEYIE) [ SuR | XiEzser | E e g e
T=et f naetl | SIRRIDE / A -
2 HEA TS 4 . l%ap: S0
@ -« HEE 2 : SPHE(ZE)
H JEES x * Snel Hjk ABAZ| SN OF LEHPES
Ll ot o a gkl / e
+ O £d * 7|Et H|FHA Zy
DRISET e 7 bRy o
3 aar(n) | Y=SN HE 2

T




28 349

O oh52 "A299 (Eahy) id%e 7Hl e 42 A A" #xe] # Wyt

(oY o9 )
o DHATED 20| FIIHY BHE JHXL Q= MBS0 #shs LEES HYFA=R 0150 TS
B BYHOZ YEE £+ USE SHAHSINHTI U} SAHOZ KM QU=RE HUH

9. (BERE) HAE STRET H2EHY FTXES HTOILD S2ASHUIT

o
_ e . Efsi]
sunm e | EEE = g | =g

» TRYEEE vR AREEE AE E

% HAE STRES FTOI0 T2fsio} B ARI0| Y FS 22 FTXHE2 U KEES KIVHGH|
S 00 TS FAIS FHAL,

=

9-1, (YY) mE KB H2EH0 JMHEHes TEE00F T B2SRUM?

# HE S0 P IO Qs PAS THE S 200 FAEO ME SHUA TH0| gl= MY
O] BHERIES 71T MRS D888 THE 4 US. Eo 3HIEY SANE ST6 MADE b
Wof HUEU0| HUHHOZ TAME £ QTE HUA FLURMRY 4o B S8 MER T = US




0l

P

350 82 CBAIAHO SN NIt IKeW A): 2021 52 B o2 W I

O ohg2 "A399 (Eaby) Y 9 £4c=28s 85 Ag° Ao w5t JEduct

(S 4d )

* XE ThEE HE/HME JHE MEEE 9 Jis® Ay ZNE 245is Ao= 3N, 4H
o oSS of0r 40 Dkl FEHE L8610 5 HE AMES0| d2Us ZE/ LM =8t
CE 2

10. (&@RNE) HAE STXET H3YAY STNES IS 4Lk

ne
; 02 . EfStsi]
TN Epetat Ejg 28 o2 Elggil

« gwiEo=z =4 qlglo] PYasA] P
9 oz AN G4 YR

« Ee & 309 4§ 54 AU

 OHAE ETRES WHESI0 Do F A0 /U= FR 82 ETAHE UE KNEE HOMHA
= 2% 00 2AHS HAE FHAL

10-1. (R4S ojmEt XE7H H3HHC| HWHGH22 ZET00F FD 28R LT

B HE S0 Mer=(eclective procedure) B BT THEMT|E(Patient Reported Outcome Measures,
PROMSs), OlS0IM2| S4Z8oz QIf SSUY S § 138 £+ US




£& 351

0 oh32 "A499 @AF9Y) AEEe) 394U 3 A" Aol #eh vigdy=

{ By 49 )
o SXTL A X2 A0i2) 0| UF HFHO MSwWS Mu|A Mot MulA @S| S I
M30) 0| E2% VS @

1. (SRXE) HAE SIRE7} H4ES0] SZRES HESIGT MZBHIUTR

e
Fuxm il wg | HE s

«  Slau] s B E

« el @Y

# HAIE SEREG EHES D230 T ARR0| Sl E% B2 ZENER U2 KMES HSH
£ A2 ool AT MAS FHAR.

11-1. HIYL) 0jEE XH7t HAEHD JHHHAHO2 TS0} STk MRy LIR

K OIS 50| Y B2 SRMUIANME BRI, OFS/EANY J20ISY. SN FE, SANA ¥
B 2 S8 DAY 4+ US. MU SUNKSON UABIS SISAHIA FUTAS R SfRAAH|A
OHSh SAAHIAQIIlE SO, 7| 418 4, SEE 9 713 A3, BX o w Ws, B0 32,
SES CA/MERY A HEY SU), USAMHA FHOIGYE SU. 2| HE U, YAl oE 7}
= 3 o5 Al SO, SY 3 KoY S2), o=@ 018 FYS ZAGT US
AUSHAMIIINON HABKE BAZE Wls HISHYY U SUYU oM O 1Y Op o
QUHET HOS ZIBA FUEE/NC, Y, BAYY S 52 97 DA AR =), o FAEE
/o19), T3, SlAlS} SILE OIOIR 718l BRINZH BE HMAD), FO U XS, SR, BA2lw
B, MU WNEYWL ERISHORE TN




352 st ZAIAHO S M1t HIKEE Xb): 2021 B Hy oE A EUNM

P

0l

0 o2 "A599 (F384) BE < At AM=2YE B2, ot &394 A=sha 58 A&
of B WYy

{ i d9 )
o S TIRIK BT LR MHIAS HZSHH OHEAD H1E
£7150| QA ATILMS S0|= 22 §EIOZ &

EI

Tsin] 428H0| Se2 S8

J

0

12. (BENE) HME SZXET MoYHY STNHEZ HEGHID W2sHyUmR?

=3

s O 5 EIEI5HE|

STA|E z Ef=E L1 ; EtS5HA
Efgrdt uE oz

« BojEsels 22 Qle A

. pagEANs B2 8 g2 o

+ B AR B3 A

# HAE SERE LEHESI0 D20F Z ME0| U= FF 22 SZNEE OE XEE HMGH
t 5 OLHo| 2AS HAEH FHAL.

-1, (HIYR) O XE7 M5O HNAAOT TSI} STET MZSRILT

# 0fF S0 SRCEMT Bu Hde 9 @@ 4¥C= MASA Z®/C. Difficile 28 S8 g + %

Y o

oje




2% 353

X 2l DAQIRE MUY B MU oS ENN UUC. U8 2 2HS oI NKEA
oRIg THEIBI FA7| BRI

13. 0|23 KIEAA7L 0|2 & SAOZ 00fA)7| HSME £OU0| 2712 TRSIHD MBI

14, 21 DTHYWI JHUD AHS0| F7I2 D20t T 2HPL ACHE 2AS HAH FHML,

- NZIS U0 ABS OIS FMAM MBI -



SH2 O|ZA|AEIO| HA Mut IKEE XP): 2021 =2 B 2F E HA

[F5 3] LXIAZ0l CHSt ST Q1A] AL EALE

oy UF o= § §UE ST HAEAl
- Uxto|Zo| Ciet QA At

CHISHUTE ol EZA HET| 2l E=al AL

Hals 3232 Mot Y ARI|BE FIHANIARA| QRIS WO 2|2 QJBAIAH
of el M werg BASY| S5 YASIZO| TR RRIQIAS ZASED UBLICHL TN B

=]
SUE JHQYEY Y 82 ¢7 2 ol CIE SMo2: NS %2 ZHoln, ot
HA Sl 4 BE 8T el Yes SAY 33xMIY B0 o] BYo| B
g2 gscgu

= ZAMO 27 SEE =4 207l= 10 ol 2HUYEH 5000 #E AR{HIZ 2 =L
Ch HEEA| X2 AIZHS Lo SESH FAIE dAshiEUHT

211 S AFSHAIE K92 onjgLnb (FUESY AFX922 1)

[=len =] =
01. ME5EA| 02. SLHAGAl 03 CHTEYAl 04, QEBAA 05 BFEYA|
06. CHEZA| 07. E4HEYAl 08 FHIE 09. 2= 10. SHE:
1. SHEE 12. HEFRE 13. HEtde 14. BE8E 15. EdHE
16. HFSEIH| = 17. HIESERHAA

H21-2. S AFSHAlE Y2 oLjgLk (4211 88 7IE s £

arT,
01. ME5EA| 02 QlE/E7|
03. WH/HE/ES/EY 04. BEF/HE/HY
05, ti/485 06 SihEihEd

07. Z2/HF

ME2 dE(F2e 2 EHEh
1. €&t 2. 0=}
M3 ddEe] AMe T2z ofEA EA=Xa? M

1174 0|5t = BHESH
2.18~294] 3. 30~39M| 4. 40~494) 5. 50~64M| 6. 654 Of&

-1 -




28 3556

=1) ?d 22lo] HHPQl HZMEN7F o{ECt MZSH L7
01. OfS Lpssct 02. LpsECt 03. 2E0|c}
4. 0t 05. O§% =Ct

22) ddd =22 ddEHD 20| ¥ UAs JE 72l 24 O 22Eeds E
£ 0

g 3 oAZRH ZTHED eiE Ol XI&El= HEO| ASMTIR? sHYS

(=
BE M FUAIL. (24

N

= dS
01. 22 02 S 03 DEY
04 DXEFLEH2HEES) 05 HEF S HEIAE 06 HHY
07. H28M & HEIE 08 SHETZIEXY & HEE 09. &
10. ZIEN( ) 1. Z|ER( ) 12. 7|E( )

13 M %D s I BlEESUMET > &5

23) YA Ht e F oM e A XSS fld olEv|Hs WESD A= TH
2 o= ALk diEste AS BT HH6] FUA L [F20A MdEish 248
HANSE=

01. 22 02 S 03 DEY

04 AXEFAZH2HEES) 05 HEF S HEEE 06 HEY

07. H28M & HEIE 08 SHETZIEXY & HE 09. &

10. ZIEN( ) 1. Z|ER( ) 12. 7|E( )

13 8E RS0 U USEFUHMETN

o

24 YA B FA TS M4Y Z2 MUUL Zo| 41 Yt JRY 5 L7}
9D AR SIS AlRS BE MY FAR (24

01. ¢ 02 22y 03. Zh4 04, BY2X}

25 Xt 1d2HS SOHE Of QIR 7|2, OFE AES I8t S8 & Uzt 98 A
AG0| Ml 2 MdHa Zo| 43 9l 71t@lo] HES HHESH e
e 4+ UEE FEI| XAt UCkD WZSHLIR
01. O 2%cH 02, J%ct
03. 2| 8ot 04, HS DX Yot
09. X|glo] LREX| SUCH




356

ot QR AAGO M Hit

HIKed xb: 2021

ot B2 g & HiN

0
02.
03.

05.
06.
09.

SUl 2fJOA 2= 7]2hof

=6) At 14zt MY 52 ddda Zo| o s

Zgol 22| 8 KB 5= ?lof th=2
UL ol BHO| Us AS 2F

L SUHIQEA 7], W 5= 307) D12 iRl

gl 718, gy
deEHER 712,

== 307 ~ S007f Oj2te| el

4

At el

Jhpglel AT, HAL
o|z7| g o Ho|ats 0|8t Ho|
My FHR (24

5= 50071 Olxfe| CHE Fedal, CHEtER)
. HHAEHE| A/ EHTRA

Sk OIAl

[

7t

XZ8H=s s4elHe &40 s oFASLCL
// Of2ll 1571 e+=2 Atz 27, 280 XAl //
Qs 27 28
K|, 72, @5 Hold, A S8 Dame h(9X, A2, mS Hold T4 S8 1HE O
1 |20l EE fE0| SHOINE HA WRT & oi|Rl T =0 SHIAS ¥A Y2 = UG
of BT W2HILITR Uk
SHolHN U=E P2 3% NE 4e nEd -
el 8 2l yoigon NBE B 22 N Us MY
2 |(EelsgaE sy g0l wrha waslZ o Tl R L ot
ol £ 150l M4 A%, HOM IR WOP7||Eel & J1Z0| 4N 2%, HOE W o)
3 |gasi] S zicket ML AIS0| LASICHE S|7As7] § ZiCk AL AlZo| WSl £
Gl Slgiops S 2 Qlojor Itkn ABALTR|U cIgiold Hod ALk
® £t Ji=0) W@ ¥URE, @IEs, @S(Edl Gt 7o U¥ HuaE, §IAA, ¥S
4 |BHAHE AAF 5 V12 URE SU JUN|SHAHE FA S JIEH URE 54 oS0l
22 4 9lo{of BiTkD MASHILITR wou YUk
=01 = s1%0] HBAO| O 45 U BRE|oo o0 . o @ aEs
s [E6] o/RiolM we % Sojo} sicn s EE ZHEel dEEHl o 48 A 2%

S oiglo|y wo A HLTR

2¢ £= 7t50| o oyt =740 o dF
“l '}—‘E—L‘II olglolM g & Roiof Bictn MBS
L7z

E0 EE THEEL| o oWt =7|HE0) cHE dE
= S4l 2lgdA ged Humk

29l T 71%0| HIIMQl 22FNE Su| A

28 E= 7H59| FI|HY HYEde 4l 2@

oM BE = RU00F BTk WHSHLIR

oM ged dume




52 357

HH 27 28
B4 o2 £ HE29|, 42¥a ASSIUH |EH ofe £F HEo| Ayl AMISIUH,
Hy@E Alh, SUUHES 5 BRG] Az HARE Ald, SCHEHEE £ Extel HamE|
8 loj was =Hogy U A|MSS HuEP| £[0] e SHo|zy|E O AHNSS HESH &
7Hh = == U0 BICED WSH LI TsHED gLk
=4l QRS CHE oM BRHE QI % 1
e wope [SHl Qg2 THE oIM7| ERLE o2t 2, 1
9 ﬁﬂ;;;gﬂw ool 2elE =010k SICHL W2ABH 2 ou | ate) opal A2 EolLmb
10 EU o|fS ERp7t ol HYoILt HEE2 E1 E|SU4l Q@2 AT sl Yot EEE E1
Olssiop StCk dW2she LTt olsHELIm
1 S o2 FAaZner FEae| So ois olsh| Syl 222 dArEnte Ay Sof oisl ojs
517 A B dYsiFor Siotn dAstHUIRe  |E7] EA B2 g sUk
12 [BY 2AYE Bxjo| Tt BHN HALAME H|SH AL TR Fast FH UYRHE T
L0 G100 BChD WASHLTR %2 YUguar
1 £ EE JE2 E4 oae] Ftky Xgof #ehEel e JEE B4 2l@le] Ttk X|Zof 2
mehs Lo Sk WSk LT Heks MBI
S o2 xYe 2HN Bx| 2E DHEl 2|84 ge x99 2Hn x| 2F HHE 2
™5 s2 = mersin glojob sicin MzisUIR|H S2 & Dofsia YELIR
4 oge XAz 2240|8 ERS| FUHZEH 2@l XYM 2Hog EEs| FoIHZ
15 (2E & FU IS s XY AL B0 HI(2E & F0 HLS fl6 XY MR 250 HI
Hoz Hofsiop siCtn WS L Ho=z Holgtu ke
£7. SMYAME [(HA: 27 E5]
01, ®3 21X Yot 02. 2R g2 Holct
03. 2E0|c}
04. 18 mo|ct 05. Oj% 33
£26. JOHH, AN Z [HA: 28 &5
01. ®3 "X Yot 02 27| g2 Moot
03. 2E0|c}
04. O mo|CH 05. 02 J13ct







A4S 3| QLY

22 TEA=REY,
O} Ut ALEONA

SI20f tHet . = otmedo) waste
£3 SRRl T 2ae t.gorz*' 4910
TYUet 4 gt H[fR ZHE S AH|2 MZFLIC
- I1U7I7t B BIHI7E QIANElE A9atE %7t 2HO| QSLICH
S|& =2
s SR A 212 52 74 50} 71842 5|2
120,000 75,0009
8] £0} 71342 3l2d 7| 2142 3/9
75,0008 35,0002
The
EH0]%| 5

www.kihasa.re.kr

11

Z9X + (30147) MIEEYRIX|A| AIHHR 370 MESZHHLLHX|
AF3| YRS 1~5F
L i8S SR} (Tel: 044-287-8157) )

KIHASA TA{ TtOf x|

- NE2T(512H) 1544-1900

SIEARMR(ZT) 02-737-7498
SYE2N(EZE)  02-399-5600
<22t http://www.aladdin. co.kr

Yes24 http://www.yes24.com

NS



	목차
	Abstract
	요약
	제 1장서론
	제1절 연구 배경 및 목적
	제2절 연구 내용 및 방법

	제 2장사람 중심적 의료제도의개념과 적용
	제1절 범주 문헌 고찰
	제2절 환자·사람·인간 중심 의료의 개념과 적용
	제3절 소결

	제 3장건강 결과를 중심으로 한의료 질 지표 체계 설계
	제1절 선행연구
	제2절 지표 체계 설계 및 검토
	제3절 최종 분석틀 및 지표

	제 4장건강 결과를 중심으로 한의료 질 지표 추이와 격차
	제1절 효과성
	제2절 환자 중심성·반응
	제3절 환자 안전

	제 5장개선 영역 평가:일차의료 만성질환 관리
	제1절 일차의료에 대한 국민 인식: 양적 연구
	제2절 일차의료 만성질환 관리 평가: 질적 연구
	제3절 고찰 및 제언

	제 6장결론
	제1절 주요 연구 결과
	제2절 정책 과제

	참고문헌
	부록

