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o San Francisco State University-Bay Area Academy, San Francisco, CA

— Director Dr. Rodger G. Lum¥#} ©g ¥ w57 A3}

o Alameda County Social Services Agency, San Francisco, CA

— Interim Agency Director Yolanda Baldovinos, Assistant Agency Director Don R. Edwards,

HR director Denise Robinson¥} %

° Bay Area Social Services Consortium Executive Development Program in the Human Services-UC

¢

Berkeley Extension, San Francisco, CA

— Director Dr. Stan Weisner, Program Director Nancy Ryoo¢} HE

= Bay Area Social Services Consortium at UC Berkeley, San Francisco, CA

— Director Dr. Michael J. Austin®} W%

= Nancy Bell Evans Center on Non-profits and Philanthropy, University of Washington, Seattle, WA

— Director Dr. Steven R. Smith®} W

e Catholic Community Services of Western Washington, Seattle, WA

— Director Peter Nazzal, Area Agency on Ageing Director, SEIU Health Care, Senior
Manager Livia Lam¥} W& 2 713438}

o The Compass Center, Seattle, WA
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San Francisco State University-Bay Area Academy

—— Background Information

- The Bay Area Academy© AFS|AJH|2: Folol] FALSlAL = FAAL W& &
fste] 19979 UC Berkeley A EAE FH=2 YL, 1994 %
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= California Department of Social Services(CDSS), California Social Work Education
Center(CalSWEC), the Bay Area Social Services Consortium(BASSC), A<l 127 7-e-8 A+,
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° Regional Child Welfare Training Program

= Monterey County Department of Family & children’s Services Training Program

= San mateo County Training Project

= San Francisco Department of Human Services Training Program

= San Francisco Foster Parent Training Program

= Y.O.UT.H(Youth Offering Unique Tangible Help) Training Project

° (California Department of Corrections and Rehabilitation Social Worker Training Project
o Statewide Adult Protective Services Training Project

° Professional Development & Capacity Building Project




R A]: 2008, 4. 16(5F) 10:00~13:30
A © 2k San Francisco State University-East Bay Training Site Bay Area Academy,
Director Rodger G. Lum(Ph.D.)
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o A ZYo} A} AMH| 2 (Dept. of Social Services)$} HZAH-(Dept. of Health) #73
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« Z717H{4(Early Intervention Programs)
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« QB 3 AH|2(Protective Services)
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+ Title E: Training and Education Budget

© Bay Area Academy 534
— CORE, ADVANCED, Z18]3l SUPERVISOR & 37 #4022 &%

« CORE#}g-2 Child Welfare Worker Core Training, & oFs&A] ¥ Q18-S ti
S8 e WEHYPORM FETIE oFsEANL, FFTHATIAL H AGH A
FEHY QT BIAE e AN
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+ California Child Welfare Competencies and the Standardized Core Curriculum

* 7 WSEFATAAHL Child Maltreatment Identification Part 1: W, Al A
s, A& st #4437 Child Maltreatment Identification Part 2: 432 gttj
g F2 ygog 74



* ol 57 RTAR P2 1) Framework for child welfare practice in CA,
2) Child and youth development in a child welfare context, 3) Critical
thinking in child welfare assessment: safety, risk, and protective capacity,
4) Family engagement in case planning and case management, “12]il 5)
Placement and permanency Z 43

¥ ol EA AXERANAM Do V1R Ve
wWFE wE wAHY S g2 Wee 2d8haL As(F 1470 EoP

a. YEH< 7]Z%(Basic Interveiwing)

b. 52} 2FaF=) o5 5A]: Caregiver substance abuse and child welfare practice

c. thzs} 3737} olsEX]: Child welfare prctice in a multicultural environment

d. §48A2: Court Procedures

e. HAANA A-&E= T2 CWS documentation for use in the legal system

f. 7H8%4

g HAYEAH| L 87} ofFEA]

h. It dolsEAH(Indian Child Welfare Act)

[ AAH AT} 41238}

- TRIEY ST H: Multiethnic Pacement Act, Interethnic Adoptions Provisions

k. A9t oFsEA|AL] ZF71Ho]: Self-care ofr new child welfare workers

1. Aol Al e] AFE8IA|2H: Statewide automated case management system

m. W5AZ 2] 2|9} AJF: Supporting education rights and achievement

n. 7Fx|9} &2): Values & Ethics
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Alameda County Social Services Agency

R Background Information

- dEHr|th 7h-El(Alameda County) ¥ g ol RIS/ HlaL

rt0ict 242 ZLIot

HtEA

- II2El IHEH
ol(ord JIE) 1,526,148 | 37,662,518
'00d ~'07d QIRHEEE 5.7% 11.2%
nssty £ odRdIE(06d IIE) 85.3% 80.1%
& JtR=a(074 JIE) 549,0200t7 | 12,624,401t
tag B2 (074 JIF) 2.739 2.949
ohRete SAAS =FE(074 JIE) $64,424 $56,645
ARYZ(1MS0rY & ol3=) 2,068 2423

¥ 2alZUoMNE & 5Pl JleElE 74
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st ) E3t
- gEbug 7REE ARS8 A 8] 223 (Social Service Agency)<-
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> Administration & Information Services: AP == i5i— s wm— o= ~wor/]

Az A% FAH, AAA A ARk g HAS 3

= Adult & Aging Services: =Q1 B Aofjlol] gk Mul= AlF, ALAA &

> Children & Family Services: ¢} 2 7RG H 2~ Al

= Economic Benefits Department: @55, FEAHE, o5 H P (Medi-Cal) 5 A|5HE]
= Employment Services: 344 AH-s A 18AY TEIHY F-&

= Finance: A3 A== gt A #eE] 2 A5AF 5 Aubel dig A=

= Policy Office: A GAS| A2 T 4 YEd, A7 2 A3 A digs
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HHEA AL 2008. 4. 16(5F) 14:00~16:30

@2} Alameda County Social Services Agency Interim Agency Director Yolanda

Baldovinos; Assistant Agency Director Don R. Edwards; Human Resources

Director, Denise Robinson
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i MEDI-CAL FOOD GENERAL
Benefit Program Activity CALWORKS % CASH
8 LY STAMP! ASSIST!
ONLY STAMPS |ASSISTANCE ASSISTANCE
Applcations Recerved 004 4 807 3322 1242 5
Applications Approved 511 3,634 1.979 519 7
Applications Demed 415 1,047 1.069 643 2
Applications Pendmg
Nunber Pending Wihm Requred Time Frame* . _ B
Data sources are being updated to provide moie

MNunber Pendmng Bevond Required Tone Frame

% Pendmg Wilun Requwred Tane Frame

s Pendmg Bevond Required Tane Frame

accurate information.

*Pendmg applhications are required to be processed withm the followmg tome frames:

CalWOEKs - 45 days MEDI-CAL - 45 days

NAFS - 30 days

GA - 30 days

RCA -45days

Total Cases Asuded 18378 74,116 26,559 5054 51
Dscontumed 223 3,601 2852 1.026 [+
Total §'s Pad** S10375252 $5.305 067 $1.868.707 $17.227
Average §'s Per Case §565 $203 £370 $338

The count of Food Stamps applications pendmg within and beyond the required time frame are for Non-Assistance Food Stamps only.

Public Assiztance Food Stamps are applied for as part of the CalWorks application process and are therefore not tracked and reported separately.

** For the CalWORKs program this number shows the gross amousnt of expenditures.
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pk the hiring freezs from January 2003
s f—e — 11} s § = 4 The oo = ol 00
TH allowed for ceriain APS cases to be
*o [ BB (=Tl o = ) T B
result the active APS caseload has
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BASSC Executive Development Program in the Human Services

(w] HHEY AL 2008. 4. 17(F) 10:00~12:00
m W T 2k UC Berkeley Extension, BASSC Executive Development Program Director
Stan Weisner(Ph.D., M.S.W); Program Director Nancy Ryoo

m] =28

O W AR EAHEAAN FH/ FFetal U= Bay Area Social Services
Consortiume(BASSC)> A 9ALS] 719, et 9 ¥IZkAjdo] F&3ofste] A9 &
Gkl e ARBAHIE AEAT B wsFd 7|8Y

© BASSC 8 == F9 shE 193 7d(Executie Development Program)
< AMEIL B V)R AdeiAes tEeE Heugs AAste AR

ST Z Y
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— ARFAHIE T AFAEARIE AT #AdES LCSW, PhD 7+ 53 W,
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— 1st Module
o ‘HdMH|2=9 A9 #A, ]2 v (Human Services: Past, Presents, and
Future) 5374
*AE 2 HYY HA A
* ARl AT wslel dw
o ‘o] 82} FAY AH]2 A (Client-centered Administration)” 253474
* Al A AR
* NAA R Als B
* U5, FlYo] ¥RVeY £5
‘247l (Leadership Development) u 524
* YU A=k
* LAY oArAAg T JFA Y
— 2nd Module
o 'FujAFR o 2FF 8 (Contracting and Budgeting)” w524
* 2| 9ALE 7|3 Al oF

* PR QAR ABFHB ) o]
o

* TR A Tg o] o)
« ‘7137t FY(Inter-Agency Collaboration)’ 153}

* A Gake] 71 24T AEAA Y] 5
*3E HUog Bl AR AH| A0k HY
« ‘g4 7] H(Leadership Self-Assessment)’ 1534
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Center for Social Services Research at UC Berkeley

R Background Information

r&‘i
T»
Ky
N
12

- Bay Area Social Services Consortium (BASSC)2 AH3Z

foundation partnerships)S HFEO.Z 19871 d 0] 4
. BASSCO] M99 BI

n:E
i
2

= BASSCe] 2 7%

2) AAE A 4% Apwzad 78 @ 59
* Redefining Service Delivery: Removing barriers to workforce participation
* Enhancing Community Partnership: Neighborhood Partnerships
* Promoting Agency Restructuring

3) Al AMHIA~ B o] WS Fd Z2aol A 2 AN

4) ARSI MBI A AT

1) -0 ARA R Algkel o] Wste] tigh o] ok A GAtE] Satas X
2) AFAMHI A B ARt Think Tank J&9] 43 B ws-Fd 75 3
3) AGALE] &7 FES 93 Al Mulx Zeado] 7)), i 2 Ay 1

1) ARBIARIE AdAaL 5 A GALS] T4 MEls AE A7 AR A de] 3 e

= THOE ARAHI A
A AT, w5 FE 2 AWNPE 52 A 7|@-theA e 3HE Y 4 (agency-university-
Py, 0o =
= T o o6

m EIAL: 2008, 4. 17(F) 13:30~15:00

m W T 2 Milton & Florence Krenz Mack Professor of Nonprofit Management,

School of Social Welfare, University of California, Berkeley Michael J.

Austin(Ph.D.)
m =98

O w7 AFEEA] 78 4] AMSA B2 A|lF 7|3 T8AY Mula G97ta] o
S HAEE SFEHe A 1998 A= FXH (Workforce Investment Act,
1998)°ll A3}te] One-stop AZ|AAIH 5 &FHA Au|2o] st HHA HIHS

A1 & JEE 5 (Department of Labour)®] MZF- LS vldsA A+

— WIAE Onestop #AZOAEE FHOoZ WEALMH|29] aHAS A
=5 HHIR e gYs A=
O FFFELY ASIAMuI2 Q18-S FHF7H(para-professionals) 9 IS 43
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I ARE, 1o} e deE] Ao
— dFFEe] AupHoR vhe Wt opfe} S|gRY T WriFe ALAATL B Hot
— AsAEz Qg 3w FAHYe G B el Pyl ok
g} tAAMH| 2 AFo] Q3 7B AUS ZFEE X Yst= Aol #A
O #H EAAR AF
— 0|2 A3E fX(social assistance) & XZ9 AL =
9 o= g = ~ ik
AHEA Az A 4% g 5 g HE 2004 ~201443
AFgAH| 2 7 138 101 33.0
AEZ A3 A H 2(AFE] B2 AL 486 35.6 35.1
S ME s 2 R 449 29 36.8
AL A H A~ Bl 170 124 179
7NN =4 65 47 274
— 0I=2 M3 AHHIA 2E ES9 AZE A2 £=(20074E J|=)

A% MR 7V A2 A/ GALS] AH] 2 HA My B
AFS]E A AL 15.77 1341 1631
A AR~ HEY 11.25 10.70 11.67
78 8.48 815 812
WS =91 8.47 794 8.81
oFEH g FAA} 917 9.01 8.06
— =R A MHIA A9 FH UIZ+E
$1,200 $ 1,200
W dzo O zag
1,000 E Ei‘ma O mwzn= — 1,000
800 — 800
800 — 600
400 — 400
200 =~ 200
0 0
Fai s | o|lg 72 g F2 AFZ] A A A2 Al RAES ofESER
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— 0l= AMRIAHIA &Y 2RO Ra2=2h = € HYz == & (99 /4, ¥, $1,000)
(North Americai?nﬁsi}(fNCﬁscsisf)icaﬁon System) 712 ) FHEEA(F) A= (61,000)
Health care & social assistance 746,600 16,025,147 589,654,273
Social assistance 147,838 2,321,402 42,941,201
1) Individual and Family Services 53,965 1,035,155 21,346,700
Y Emergency an Othr R e 262 B s
3) Vocational Rehabilitation Services 8,214 331,284 5,393,019
4) Child Day Care Services 73,057 800,285 12,366,781
Nursing & residential care facilities 72,103 2,959,571 66,601,534
1) Nursing Care Facilities 17,268 1,632,646 39,342,962
? T M, R, e
3) Community Care Facilities for the Elderly 18,771 620,419 12,269,137
4) Other Residential Care Facilities 6,414 157,718 3,810,168

aQl

=

— SORMAERHAS HEF E A AMHIA AE(62)

North American Industry Classification System, NAICS

Sector 11_Agriculture, Forestry, Fishing, and Hunting Sector 51_Information

Sector 21_Mining Sector 52_Finance and Insurance

Sector 22_Utilities Sector 53_Real Estate and Rental and Leasing

Sector 23_Construction Sector 54 Professional, Scientific, and Technical Services

Sectors 31, 32, & 33_Manufacturing Sector 55_Management of Companies and Enterprises

Sector 42 Wholesale Trade Sector 56_Administrative and Support and Waste

Management and Remediation Services

Sectors 44 & 45 Retail Trade

Sectors 48 & 49 Transportation and Warehousing Sector 61_Educational Services

NAICS 621000_Ambulatory Health Care Services
NAICS 622000_Hospitals

NAICS 623000_Nursing and Residential Care Facilities

Sector 62_Health Care
and Social Assistance

* NAICS 624100_Individual and Family Services

¢ NAICS 624200_Community Food and Housing, and Emergency

NAICS 624000_ and Other Relief Services

Social Assistance

o NAICS 624300_Vocational Rehabilitation Services

* NAICS 624400_Child Day Care Services

Sector 81_Other Services (except Federal, State, and

Sector 71_Arts, Entertai t, and Recreati
ector 71_Arts, Entertainment, and Recreation Local Government)

Sector 99 Federal, State, and Local Government

Sector 72_Accommodation and Food Services (OES designation)
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Nancy Bell Evans Center on Non-profits and Philanthropy

YAl 2008. 4. 21(¥) 11:00~13:15

H 2 2} Nancy Bell Evans Professor in Public Affairs, Nancy Bell Evans Center

on Nonprofits and Philanthropy, Evans School of Public Affairs,
University of Washington, Steven R. Smith(Ph.D.)

— wEbA Al AE &5 FAZE 2 Aot ARZzade] AR Aol

(devolution)} BAET Thksl ofe] §8] BAFAZS 719 AA9 B F/}=

ojo) A

— ARHoR N BANNAE AZFRANPMY T A DR FA, 3 A7)

Ugh du(desire), 123 BFV|FY BEFIES Pyjsla GAHLS And] G B

FANZ Ay 298 $99L HolFn 98

O 19608t AARTL AT, Ao AR, A 9RIH, 213 ol

RENWES ETHF U] AZE A IE ZIYSS UAAGHEA AR
1

3 ARAE2 A SR AL, AR EAAME 2] B PR A YR

o] tjF 57}
58 AFEAY des WA AU 3H7ES VINeE AE AYE VHEY T
= g 7o g, o Fov 7Y AAwA|(Catholic Charities)$} 22 7|& THA|

[¢]
AJAT, FES RS T AwS AL & Az A EAAHL 7

ool A 19601 ek 19703 th el AR ARSI Mm|20) Fho] wjgoll= A9 o

T, AGAR e g 24, 2gal BlgE] FE3 AR v 71l
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ol
ol
>
o
o,
X
i
:):I:
rﬁ
[-40
=

s Bz MuAZ Sjatast Pe(edr)ede += HlY

g 7139 BAS EPth ot L3t
— 1981 o] tFEEe FZJAEAH(OmniBus Reconciliation Act)o] R 3H=HA]
2o A ALS 9 oy Z2 o) tish AWA|Eo] AE AL A7) dstE o B
o2 Bx 22 $9ddo] FHFEZ olAH oM, o] me} FEEA
AME| 2 A b7, =AY 225

HE
2o] 299 AYRES A AFALS] JEHE J|RE0] 2 B

.

— Iy Aol AN B bE TR ARRAHAY ARAEA S 3 AeAd
o] Al S71l AFEE IEHAY ¥ sold ATk Bed, 53 e Fo A
RN AL FY Fdate FATY A9HF Aoz dAsAY myAel=

o} Zol djqto] F71st AWl 2| AAFE D (refininacing) S F3l FEES BE

, OVERA, AZMAEL, gAY B3 gL BARANN o B

=1
=
43 A7, A4 IAES 8 Z2aRE AFUe s FEHES Frjg 1A W
Floll zo]EAY)
— Medicaid 7 Ao FHRAN £34 $5 F43) S7HE, 197549 24% 3 o
A 20040l e 537 oz F7t

o}‘}lf

o FT S0 A20] g Z7HEEY, 19959 & A =o] 15929 EdjA 2003 ddE 23
7509 B2 =7}
o F EIE A3 AHEH Medicaidd] T840 e AREA] & 4 Jd=d, 19939

A FolX Medicaid FE5AFFE 508,101 8olal o]Eo] tigk A& 58-S 229E0]
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AE. oloA 2005\ el TER F7F 92,6247 ERL ASFH L QAEBE HF
O AN o]F MZE HAHMPROWRA)S At MM 222 d] u]H G2 B3HAQ A
o2, ABEA7IR0] Agshe BuALe WA He FEATF G4 #adke FA

of SHHE UAelE T & YEE LS TUF DEAAAHAEEHoT A
— 25 $4 Z2add g AL T4 prgon), BAd FEAY APATLS

— Aoz BEAY A % -uﬁri_/ﬂ‘j].’:(human service) ol ik AAAEL F71

H7h Aulzs dEo] o WA AZolN AR

— W, A BAANZAB B A AAT F7He ARRATRE Aol W
515 JHASET, 7RSS oA WAVRSh SEERT ARARF 27 oF

- @A A AAHGAE, FETE ARV, AYFEIIE 53 2o] Huy HZo

2Ye WY 2958 F2 34 7139 oA
- WY RS O ARAA FF W] AL NS BHAe, I BAw
A Az Bg DPARe oln] Hdh) A%

A
o HA] EHE Medicaid ZE21H9 thhd 7/MES At 979+ Medicaid
A&} E TFE 5. & MEdo] A3t Ak g T JFEE]
ARRRAAN FHEZ FAAA 2 A9
O HZ =94 e vdst A AR3AHI 29 TSR ME} JEALFS AT
I ACkE AEE 71HEY FUHE 7 oY, o4 A BA kA, ARAEE, 1
Za RIZE7|#e AT FAAEAA AR TR EAE °¥7]
— Wgste] AZMH|2 AT BE F2 A
o A4 dig ¢EEe AAB7E 3 AU (process accountability)©] =
FEAAL aHE AFA BTS2V AREIEA, 339 Auls B3Rl w4
71%9] AR~ BV XA E& F Atke 7FeS s AR

ARz, T adn U AT ATAES AMAsIBE0 159 4RRE

_18_



?l_

Fe, 53 wger|ae 2%, Az o
A olje} Ml 2o] et A
¢ AT AGRRA 2T 2L

< 4

* o]‘

Ry

# 2o $A B Av)

o, 3A =Y

=Fete Bgo] of

= AR FASE oA AR et Ae Hds 9

e

7he Hldy 71aEd o

3

AyE

=4

4
==

gk AR A o] A

o}
T T

S}A]

ABEe 2 BAD B4

=13
15

. 18y

ojo
Y=

(o)
A

s
. .

of glo] W&o AER

ok
2

E3}9] /)

Jgtow AR BAMuA )@

(o)

29

RIREPNESE:

O
[¢}

« AN-H9Y 71E BA:

o] F%

IR MR =

A5

& o

[¢)

o %

of o&3st7]

]

pzS
&

3 ¢
A s o wAlE A

[¢)

]

3

)

[¢)

= Aol $lo]

-

Bl sl A

T
R

* WER7}A

g vl dzte] MEIAE AlFshe Aol

_19_



FTAE 7R ol5 F2 AY o)% okged &2 54 I15E 15T ux 24
* 22 IR Y& B A flok, FHY AFALL 7|HY F e FF
739 <QlZz}Management Infrastructure : A}3]E2] 71#e] ALY o] Ha} B3|
AWA &5 2 W7 ARAL71HEC] BEAVEE U & AT A4HtE 9
Tl whet EAAMHIE AlTHA S A =zt A BaAol S

¢ BARHT P ATAGE A2 ATNBENA A FIAG TIPS

R
A MulA7|EEe] BAVE ASHR] FA9E 488 2sk= A71H dAYs 94
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Catholic Community Services of Western Washington

HHE-A AL 2008. 4. 21(¥) 14:00~16:30

™ o 2} Catholic Community Services of Western Washington, Director Peter Nazzal;
Area Agency on Aging, Director, Livia Lam

SuAMEILE Agshet oMol EAs nigoR Aqatsle] tekdt S4& WY
3k, FRe M Au=E Agsie, Sl s ddste As AR 20
- T8 |HEg
AlEs AR AEF MPE F8 MHl- daA ez dAstd &
° 200695 712 30699 1S dgsta glor 131 B AbEAMAES T
HoZ Auls AlE
© A F TP $83,980,169
T8 AT WS
=

AR EEA ] 2, o YF 215 (Nutrition Education) d. =QQAB] 2
# mRl g AZPAE A T e
- 7Y - Ng - B
CWE, ojEAm L - F ()
Czo) RERPE ISR

= MEIA AT 5

a. & AHlZ o] g 65,7947

b A 12704, HE 200, RVIHENA 15708, AFRAANAE 244E
DAL

c. OFEESAIE VLS - FstiM 7009 B FfotE HE

d. A7) 8¢ H 2 AlF A7k 1.8

e. 7HISIEMEI L o] 84} 6487, A B AARAMHI L o] gA} 91137, HFHH
AB| 2 o] 87} 3377, FEFE AHIZ o] 82 46211, WRIAHIZ o] 82} 496T
OJRIAHIZ 0] 82} 4117, AAPEA N2 o] 84} 95876 &
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The Compass Center

=Y Al 2008, 4. 22(3)) 13:00~15:30

o

L.

=
@ A The Compass Center Executive Director Rick Friedhoff; Community

Housing Manager Ellen Hurtado

T8 Mu 2 AFFA: NJAAF 2K (Individual Provider), 7] (agency)
* FholA Ay QA EIZ A o 25HAHo] BEslw glon, o]gxl Asfele] nE&
AR dEe =8 AA| MolATA oF 0% 7E wmE X
* 713 YAEFol= oF 147 i Eile MEla Awr|B
EE Arlz Aedde JARFHA st AldZ3)(background check) B A3
5 71EAR AN (TBest) S AAOKIH, Hx TEUZFE 120¢ ol 28417te] <&
ol

——Individual Provider Program : - &s&0l&9 70% JIF& X

(clients)

_ 9

= 19801 o]A7Al= AA| A7HHIZ(Chore Programs)7F SEFE] A=A Ao wgke

—— DI 2tHl Z2(Agency Program) @ - H|¥e|DJ|2

- g

A ¢ e, ZaAE A" A Muls AlFAIZE 715 A (Time Sheets)$F A7)
2 0]4-7]2%|(Tag Sheets)S ¥ = 2HAdste] #)

199ek9] AlelBe) A (case manager)= WA ¢k 50~60712] Al E #EEtn glow,
do] FAHA B FEolM Muls o] §de= Al WE st &<

Aulz Ao e ZUEPe o84 AT ol gtel AUz ol§AT S
o

AEF A7pu s A g wsh(aoh

~

AMHI 0§ =R19] AL NEAlE Al tiEE a8t S A-s| il o gl &3
o] Mulx HUE|Ho] 7153 A5 oF13ks. ol we} Chore Agency Programg =
7HEow 5‘21;}0% EFE31E Bl Mua ATES zt 718 FAY AHIAS AFE)
AR 7S 2] Al
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o

-------------- Collected Information 7] <

= 1979 FRE7IRE 7|Hs B3 AHIE AlFe] ofFolx oy, AFREe] FEHE &
AE 7AF3HA, Volunteen Chore Programs +@HOZH FHFANE AFH &

AL sfastara Al=sks

= 1985'd Medi-caid 17155 o83t A7FMHIAE A = A HHA, dA A
7EAHI 2 AFHE2] 50% 717elE Medi-caid 7|5 o2 &
1989 A7~ AF 7|3 A" FH ZASIY AEHe JASHAE AXNES
stal lom, m= FAA AL o]ld HIYE AZIAHIE Z]Ed tE JASHAS H

Ao g AlstL e F= w¢ =8 2%

* QG AFAHI 2 g FAINF(Quality Assurance), A7FAHIZ Q1 e
(Home-care Worker Management), 7l A3 (Individual Assessment), 2Hn59] A
9 ZbE AT HolE F0lEE ulHE

lj

ob&2] 1989 dFH A7bAnlA Q1o gk RIZE ogH o] Aol Jhsstes &ar
Ao 25% FErbe] I FEls FAskAL o, AT Al A= dang S F

7hae7t A=A s

= 19959 FE = AW =% (Area Agencies on Aging)e &3l A7HAHIZE F57]HS ¥

EA AERISS MR sha glon, BE ARl Abday il 294

* 1990158 Medicaid Personal Care Program®] A ¢&-& 715
199635 A7bAHI 2 1ol gt )51y Ade] WAOR AU, A7HA
Hl2=o] QI gk oF-as o]FAlzte] 2AIZFO® ST lE. 2002 o= THA] 7]
2 uSAzro] AR 28AI7tC R AR E AL, 3AI7HY b aSo] ZE A A (Individual
Prov1ders)°ﬂ A F7HE A=

T 20A1%E o) MHIAE AFele dEe 98

ZOOlLﬂ Oﬂﬁ AA T AFErt AHlAkeF }511%1]26 2 (Service Employees
International Union, SEIU)¢| 7} AE9 AYS HEstauAF 3t e
20029 SEIUE FAHoE ofFojxl ndd dARz gy Axz, pdAes
(Individual Providers)®] A{H|Z A|FUFo| AT $60lA $7.68= QA=A H, FH
= o9 dEFEL AT $1003 gl =EEAAL, 2008 Ve R HA Y
71%& $11.07

o] el ue 2= glon

9= = T M
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NETWORK of CARE ¥ Dept. of Social Service Workforce Development

[m]
[m]

MM Al 2008, 4. 23(F) 14:00~15:20

bl

=
o}
=

Al Los Anles Department of Aging General Manager Ms. Laura Trejo,

Deputy Director,

Mr. Marco Perez,

2 people from LADOA’s

Information & Assistance Division

Collected Information

Bl NTEWORK of CARE

o

o

Z2RAY 2~ A] = (Los Angeles Depertment of Aging, ©]3} LADOA)= 20109

o= 654 ol AT Al HA A7 B%E AT FoR ot glon,
53] 854 ol F7IHAFY F&T Bl wE =dEsAnEY T84S AA
* Aed S AR giste] =Q17] a2 Awto] i A=A /il e
e Aol Muls AEAA Y Jid T e Zes
22RAY 2~ A93ol= LADOA #d 8719 91937t AgRe gHHoZ w1
A #d gAs 3
* 193] f3%: Arts and Enterainment, Caregiver and Kinship, Civic Engagement

and Intergenerational, Emergency Preparedness, Health and Nutrition, Housing
and Transportation, Legislative and Advocacy, SYstem of Care and Outreach &
Network of Carex= LADOA7Z} 7', AJH]2~
AR AUl AE AEATALF O EA,

AdolE AGAE FHOoR B YAbolEY

A7 S A HI2E HEte, F
lUlMEﬂ HHV Al”iﬂitﬂ

2

7}%— A
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S Collected Information
0

>
ofr

- ATHE A2 GoEe ol gl An A15d Ade) 9, NBEAN 52 A4
of ARg ATy Jom, o847l AR olgel ofgeol A, B Fol

25T A, FA ARANIEE AFSHI U

l

O

3 ZE A A 79l

T oy

ZodAg L Fa A9E d9or FEste] AR -2FHL e vEH =9AH
(Multipurpose Senior Center)ﬂ AATEA =RIMHI A gl ZbE ARSI A A3 aF
A ATE Y3l Network of Cared] F8%7} =olxa YL

o
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