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7h. WAt
- Wynand Crommelin: manager Surgical Unit and Emergency
Department
- Ellen Ketelaars : Human Resources Advisor
- Elia van Genabeek : nurse manager Surgical ward
- Charlotte Goedhart-van Driel : nurse manager Surgical ward

- Veronique Ten Holter : nurse manager outpatient clinic internal

medicine
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2) HEHE 2I5Y¥I((V&VN, Dutch Nurse Association)

7}, At
- Helma Zijlstra : director
- Francis Bolle : Lobbyist

- Brigitte de Brouwer: Excellent zorg researcher

o F8 QE e

(] 20063 3570 7+5 ¥ 3] (professional association)S =3+dte] Ad: %

- 30,0009 7z Abel QR EAF g, U 9F 55,000 (AAIQ1H
30%7F 31¥)

- excellent nursing practice® A 9¥stal, FsAe] FAlsk= 7Sl =
Aol olols fiWsteE AS A (mission) o2 3F 31421
Dpositioning(BEA o] m4toF, HAQl A, Agz=Aakd, Agaxk4)
2)Facilitating, 3)Professional development, 4)Quality of nursing
practice(1% 2 F9# Excellent care %)

- MM homecare® SJE7A o &o] 3l Wslsta lo] Wslel] &
sl7] 98l =

* 3571 HA7E P33 S ()

V&VN Advisory Boards Network in Mental Healthcare
V&VN Ambulance Care

V&VN Anthroposophy Care

V&VN Caregivers

V& VN Community Mental Healthcare Nurses



V&VN Complementary Care

V&VN Consultation and Liaison Psychiatry
V&VN Continence Nurses & Caregivers
V&VN Dermatology

V&VN Dialysis & Nephrology

V&VN Geriatric Nurses

V&VN HIV/AIDS Nurse Consultants
V&VN Lung Care Nurses (pulmonary)
V&VN Mental Healthcare Nurses

V&VN Mentally Handicapped Care

V&VN Military Nurses and Caregivers
V&VN Neuro Science Nurses

V&VN Nurse Practitioners

V&VN Nurses and ICT

V&VN Nurses in the Forensic Field
V&VN Nursing Teachers (educators)
V&VN Oncology

V&VN Palliative Nursing

V&VN Pediatric Nurses

V&VN Pressure Sore & Wounds Consultants
V&VN Primary Care

V&VN Public Health Nurses

V&VN Rehabilitation

V&VN Reproductive, Obstetric and Gynaecology Nurses
V&VN Rheumatology

V&VN Science in Nursing Practice

V&VN Specialists in Mental Healthcare
V&VN Stoma Care Nurses

V&VN Students

V&VN Urology Nurses

O A s 30, BaE AdegdGasal ) , dr3Am&

O 33082 4714 &7 @ 310" FAgde ol dish 571 #e] Al~dE
(BA 5)& Nurse practitioner =% S48l 1 2] Fs08e gl

- nurse practitioner (art. 14 Wet Big)
- nurse(art. 3 wet BIG)
Zorgkundige(art. 34 wet BIG): FS B ZA}, Ag oot &

— Caregiver(art. 34 wet BIG)
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- &kAk(bachelor)o] A B 31% (E=H=} 12), ¢ 16~68%
Murse staffing MNurse education
(patients to nurse) (% of nurses with
bachelor's degrees)
Mean (SD) Range Mean (SD) Range
Belgium 10-8(2:0)  7-5-15.9 55% (15) 26-86%
England 88(15) 55115 28% (9) 10-49%
Finland 7:6(1-4) 53106 50% (10) 36-71%
Ireland 6-9(1-0) 5-4-89 58% (12) 35-81%
Netherlands 7-0(0-:8) 51-81 31% (12) 16-68%
Norway 52(0-8) 3467 100% (0) 100-100%
Spain 12.7(2:0) 9.5-17.9 100% (0) 100-100%
Sweden 7:6(11) 5-4-9.8 54% (12) 27-76%
Switzerland 7-8(13) 4698 10% (10) 0-39%
Total 83(24) 3-4-17-9 52% (27) O-100%
Means, 5Ds, and ranges are estimated from hospital data—eg, the 59 hospitals in
Belgium have a mean patient-to-nurse ratio of 10.8, and the patient-to-nurse
ratio ranges across those 59 hospitals from 7.5 to 15-9. Similarly, the 31 hospitals
in Switzerland have, on average, 10% bachelor's nurses, and the percent of
bachelor’s nurses ranges across those 31 hospitals from 0% to 39%.
Table 2: Nurse staffing and education in nine European countries

- 789 7o AEA A o]go] BT Fof A JAEFEE TAE oF

718 Aoz o vd@olA o] &(turnover rate)o] S7FsFaL Qo
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Defined problem 2009 2011 2013
Attraction (new) nursing staff 60% 42% 38%
Controlling workload 54% 52% 42%
Aging population 51% 48% 46%




[] excellent care X =13 :Magnet hospitals
- 2008\ 5-¢ A]z+
7IEE e olgs wY] H8) dehr] #2
= P

4 we Aolg AT A AF

|
fo
-z
o,
N
—
Q
(@)
(@)
=
(@)
e
5
=
=]
wn
<
7
o
2
flo
M
o
fu
o)
K
il
[
)
o
o
o
T
K
)

A, HLA 2 F3
- QAR AR, AR F8F A BAENA A B )
A% ATH & Yt BN AES WY

[0 AE2A 235 v o= Magnetism®] M8 AE AolshA v 2=
- Working with clinically competent peers

- Collaborative nurse—physician relationships

Clinical autonomy

- Nurse manager support

Control over nursing practice

Perceived adequacy of staffing

- Support for education

Culture in which concern for the patient is paramount

- Advanced nursing practice ] o
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3) HIE == Diaconessenhuis H¥

7k A

- Ilse van Veldhuizen: apmvanveldhuizen@diaconessenhuis.nl

- B. Bloot ( excellente zorg): ejbloot@diaconessenhuis.nl
- D. van der Drift ( VAR : verpleegkundige adviesraad 7359 93]):

- D. Leergaard ( de afdeling opleidingen, 5%
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[] Diaconessenhuis¥ ¥ 33}
Full time Y& A} : 2739 (117] department) 31% =], AIZHA] PSS A}
69%

- 7HERAE 200 A, SA Ho AL 4

)
}op
>
=
2
N
N
flo
e
2=
ok
offt
1o
o
o
[.4_\|[_‘
}o{q
>
oft
ol
_|>i
RN
—
&
r (
X
of\
of\
b

- TEAE NEZEIHMBOV): 439 F8ta o] F T
- ASHE DZEZ2IYHBOV): 589 1TnE olF s



xl
- F A ZEaRe A3 7)1ES BEE7] 98 BlG-registero] AW
E

[ ] Excellent care

- 2008 5EH ts @I A st A& F

] 718k A Ata
- Diaconessenhuis 2] 749 20 AE A &3tH, 2008 A= A Lst=
2 AL oH S S, 9% BEIE AIZA 3FEA
- A2 o8 A W3 £E (29007427 9)
A

_ kAT 129 A dFo] A9 224 &g, 93S 9 =4

lo,
)
}011
o=
o
)4
)
O
o
%
o
_>‘~_1,
0
[
10,
l

Y4 5 HE9

2l
A=
PAATE FE8h= Nurse stationd] Clerk §1 &3F

_14_



¥ Nurse station®] +& &% 2

AEE e F3

. SI10]

1. ZH=HIA

(] 2tzAAe) 72 &%

O Wrlde d¥=7l2A oA FdFAAHe] AT =T UHAAAH 9
=
o

O Bachelor nurse(3tAF ZFSANS} certificate nurse(T5 FEAHE B/,
D2JFE AA-sE Aoy B WelA sk A5l AAA A
i EE AERFE FE e, B AZAES HAESd n

- Bachelor nurse(StAF ZF&EAL) @ 3 AAFo = tistw - G =Y



e
ol

—

_ZU

el

B
of

uzel

Ay, certificate nurse(T% EANET 3153}

—_
file)

ol

]
L=

AP 7}
3d #AH S = HF secondary school

9 3ge v

<

s

=

7 9Q)

1

kel
o

T H A
) 3°

A7}
- certificate nurse(TE IFEA}) :

1

kel
o

A Al S

=0o]
=

!

19943 o)

[e)

T

24 A4

- Specialist nurse(A <& FSA})

N

Ho

)

kel
ol

=] 7
PP

=

s

Fo A 7oz T
: infirmiers®] gradués(th

o
il

_16_

Lo

°
pil

A A (ola, AT, A A8 2,

o 7

|

ol

—

1%

i

A mgA el A
6_1

- infirmier (%

- infirmiers®| gradués (
3

] 3 A A AL



b gt 2kEAKT) 8

ol

T

ﬁ)ol —%01%]1, EA
— Infirmier gradue(X 7]

2=
=
A o ks A H, o] dA F 4A Shd post-basic specialization

AT s AE gAY S FESHE 15 UISAIRA JFE T T
A7 feA WreA §ES sloF d=tl, 107 A H(province) T A
st} SEdlof &, 55 F FTAE W] ofoAE EPFE &
T A A I (medical commission)®] &% 3}7] fl& UHIAELS

iy =

259 ey JASAE AASta, 2 FerE FEsk 3dntt
7§ 2lsf oF gt

A7)ofol A JF-5 starAsts =9l A 1S9 A4S JdA
71 A Fg¥EAF7IH] NARIC(National Academic Recognition
and Information Centre)= &3l Ministry of public healthol] =<

2H5 Brotol 3, AFo|A Flo] HoAH o=l UIAEES AW
medical commissions 3 #W7|o] HsAEH Z YHoE 54

Ae QYT+ U

Ot
rlr



] tsAE

O W7ol o8 7FA A #I7F JAT 11989 S AL
Aoz Y3ty dedHxE B FAo| He e 9

2
M

e
St
rlr
go
o

] E7lel AZEA A A UR] A=

O F27}g]9l (pause-carrire, Career Break)
- /he 7o APE] 11%7HA EolHE 19850l =4 = o] 2002
TEIHer a4, A Uil AER ZEASS EuE 0
7 ol Ha A AR 6d7HA AAY d= €Y F U, L
Aol AN E S agst AdGAy mAFAdSAA LA

- /M8 ;20029 =%, W1z 1G] gy s 2227 FHIE &8
AuAY & 5 UEE I A2 22ZAEL AR A A

F @WAd) ok olf glol IAE HAAY Y woz =
= %

G A 2 1] 2 (Titres-Services)

- M8 2004 B9, 1A 22E 2.044E M2 B A kSR
ooz Adstes AR, ARY dPFA7L F3tellA FEE] ZE
A5 Aoz g A dAEE AFSs A FA

- TEA7F e 59 0 AT 102 ~ 112782 (22713 1
- REEY ZEA B Y 0 A ZEAS FR2 A ERAR
F7F E Fom BA, gHAe 9 dAe

- Felste HEBY 2EAF : % 13

o

7

offl

2

WAA JFLEA 43% F



Z, 2012 71%)

il Ll E= ol% A g AZEE 249 637778, 40607 AlZH20121d7]E)
- A= AH F 25767120123 71F)

RS

- W7l AR A= g 2 24 A A T BE Eo)7]

3l ARl A 105417t E|EHA ER| 2~ vb¢AE FRE AES

Rl

O 1g&EF}: 1&E W : (92) 613% — (W) 627% — (02) 65% —

>

Ro| mEW Frrluleu BYIUUES BEY 2=
] 2712 1986 A0 20194l B3l o}, 2001 113
ok 2016H 02 FZ59 1, HEHAHEN 22 A=
Joll AA 5 F2A2] 43%< 137 &

rL
N
ﬂ

11947, 2012
TEAE 20129 7

HN
mg
N

1:1—61—

f
E3] madz sEEY 222 HFS 107%2012¥ 71E)E EUdET
(27.7%)°ll W3l S

2. =21

=2 MESN WS

1) EII0ll SHIHS}

0%

=
7 wes

- A9 A(49): Koen Balcaen (directeur verpleegkunde) £ 373

- WA 4 Herestraat 49, 3000 Leuven

_19_



U T8

o
o

B e

O w3

- & 219 8,886™ (A 1385, tEAF 29859, 71EF 45167), EAke] A
§- 54%7} part time

- 317} WA 19491

- LA 64,204, AL LS 5262669, day careZHAF 126,380aud, <]
k2t 596,2359, &wA Azt b 55,0009

- AT HlFe] =5, oW U I F ANAE

N =5

DG obd AFECF

rr

O P A B
- Bachelor: 8% 7%, Gefradueerde: 2574 %, & o 3@ 34A

- ABAE SbEE 9, SwelA AFA BR

AMZIS AR Z
(2058 % T 4h)

Midwifery

[
53% 4%
Master

_20_



- O] FIH(ZIN) 4.16~5.74
- BWS 3.88~6.94

- Rep&Groei 1.99~6.53

- Kritieke zone 1.54~2.81
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3) Il 2t=¥ %l (Association belge des praticiens de
I art infirmier)

7t HEA
- Delphine Haulotte #3]7% 2] 19

- He A4 : avenue Hippocrate 91, 1200 Bruxelles
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