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LRIAIES] S710f 7119 A

- GDP tH] 35A& HE&Z 20169 @A 19.1%=4 OECD B+#°(20.1%) &4
O B7 Eope} IR0t H A&HQ A5 F=0l& ol QAR 71&53} AJofiQl Eol=

HE A, A Eoks ARE HE A&st

(722! 1] GDP CiH| Z22X|& H|&] (OECD 2017)
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(O™ 2] AMEIER 20 43Xt %] (Department of Social Services 2013)
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O 1990¥d] SH Haph HAE o]F o
2007~12 Ato] FHA| le5go] HdsHH
grke] QAR BAE F4 9

O AHHA a3 Y AWA
A% 7a0) axol et it i

O F7H9A] &4 W ARIUORA| B B2t Aol 42k 34 =4 A%: “The
age of entitlement is over. The age of personal responsibility has begun” (Joe
Hockey, 20143 YAHHF A5+ FZ)

O 39 A3 1 L2IAAEA] 435}
O 19909t FHHEE AFS 9% -4 (mutual obligation) X A& 7jdo] =U% o] &
F+= workfare 755 A3 A= A7} 0] W
A3t Z=2(work for the dole) 2T AARA FoIE FA5H7] Ak
A 9 X} gAbo] Frofsfiof 5h= o5 B3

O 49 B Fol $3A4L FHTE U 74 53 FY BFS Yo ahui(Activity
Q

F{oll mlm

O #3325 S0l Anfjsto] AFFodollA WA == QA+ 24 2011-12¢ EA AAA
$= 61440y, o] F HAAASTT(Youth Allowance) 22 AA4T(New Start
Allowance)& £Hoh= A= 22 71493 4354 Y. wpahA], oF ARk o]Afo] A
OlG7} AERA AFAH 9] =9 )2 (Australian Bureau of Statistics 2014).

O 3F AH7F Workfare® <272 ALE I3 B3 Q1 JA o2 2|42 0 2 Ao

et A Foio HE AL oE Foioll Blsh 53] %=

1) 32 s0(F)et g2d vl

Che T 501%(a) () Z{XHa-b)

Helg 546.80 683.18 -136.38
LEHAZ(29) 722.70 586.58 136.12
MAS 7t (2XRHH 7t7) 776.06 959.25 -183.19

A& Melbourne Institute 2014



0O F8 4% 2 A2AA 9] a&s}

O 9l F&(purchaser-provider split) 2 AFS|AH|A Bolo] 2= &-835}0] v FH
71380l A ol FH= A A 3w JENt gEshal, 118, BE =9, Aol

F7 & U2 ool M AA| Muja/mr 03 22 vAF 7o g9
O ARSI AR A AEo] AJASE: @15 7]37ke] AR A|AEl = 9)(Goodwin and Phillips 2015)
O AlE P2 22l Au] 2 73k Rlﬂ o tid AHAE FaA7|aL, Al 22kl A

S} AB|2 2. I o]-&o] EHt Aot AL T AH|A HIA FAlE. uja g A
S} Mul A H712F S7F S 7| A 4 5 Al R A A B A RS A5 (Belot 2017)

O =8 A% 3 #4393 (paternalistic) ZA] A 733t

O 2007499 553 AHEE= =4 g E E2(Northern Territory) A9 YFUES YAl =2
‘A% #2] (Income Management) X213 A[gY: Fof7} 7| EF}=(Basics Card) ©ll
AFEO] Fo AFZ <, @], T8, =% I AF Ao AREHA s A
(Mendes 2013,Bray, Gray et al. 2015). o]& A5 8] ZTF2 7L ThE Fof| = g

O ARRIEA =347 9= = AlE ‘4 AR Aol =52 At T = AAF Al
HANY 3 oFE E8AIE whE A9 80%2] Fo7t 712 7H=o] fFE o] X&°] A
A E|H(quarantined), JA|, S L 2 % Folofgt AFR- 75 (Norman 2017)

O A AP7] At &5 73} - AEg 3 SHo]X|of EA] A7] A4l g3 AXA] (Reporting
Suspected Fraud)

O As3shd Bx] A7) Ak A AH (Automated Debt Recovery Program): 4] A7]19]
R AA| A9 vjila 9 A AR Qs Y. TA S ASAES AE PR
of A1H A5F AFEH ZEIHZ &3l Blusto(2% 54 (Robo-debt) 2.2 HE)

B2 St A5 EHT, AL HY B9 FTAE FTAL N

20 A% 41 ABAUAY 207 B4 B2 5
T3 ARJA | AE AR $ 2 Rd(Consumer-directed model)2 F<55] A%
- ZEPOIAENA AR A dHES Fofsial, Ar|A9] 514 AL (DSS, 2015)

O 2015¥E ¥ wolE 2] Au|A0] AH|AF F£& Bd(consumer-directed care) =Y

O 201695E 53= 22 Aofiel EA] A% (National Disability Insurance Scheme) = :



AE| Ao Tet A G R FZ S0l AH|A o]-&of qlof AnjAtel dedxt FAH A3t
(Buckmaster 2016). 7i15 947F Hat 39,600 5227t &3 (Laragy 2016).

P T2 HOIARE, AL&-5A] AL A AAX L Q5. &, AD+TF 5
L H au

Al
=
A e FARE, 74 B8 9 A 25 3L 4954 59 BES ook 3

S AR Al&FQl "Employment Support System” & &3l HA4E #E EE
HE AE a9}t 8 AHA7|Io] T4, SU= T FE E3 Ao AA =0
ATolE =, HA5d AFol 9= &

SHAIRE AP AF 0= AFis Aol SAISHAA AlE P AASdE W

T A7) FA EAcl= Ao dA o], AEPA W TG AT T FFAES
F3eFAE E017] Aol HAA 37 e A, 334174 (Australian Tax
Office)?te 71'83] AAE FAISHL Sl

thest =71l vHE Al

HEE AW H}i g Adof SHAR %é%.

(B 2) 3 AL (New Start Allowance) 28)

Your maximum

fortnightly payment is:

single, no children $535.60
single, with a dependent child or children $579.30
single, aged 60 or over, after 9 continuous months on $579.30
payment ’
partnered $483.60 each
single principal carer granted an exemption from
commitments for any of the following:

e foster caring

® non-parent relative caring under a court order $748.10

home schooling
distance education

large family

*uid 3 2093 9¢Y 200l = 8-80] 2FH.



O Communicare Inc.

- Communicares= 197780 AHE H|F 7|Ho=A, FAASNA 718)et gT= +
of Al A A Ftoll 71ofstal U= AFE7IH, FEIAF 2 v 7| BT TRt 3
g9l SFEUAE F4dsto] FfAIS 4] 7iAd= fls dAaL QU

- (B]A) ulgfe] #HZ(Creating Future), HA7FA] : A HGALS] BIHCommunity
Inclusion) ¥ A FAFS] oFH(Community Safety)

- AlFok= AH|A @ oks W 71 AH]A(Children & Family Services), &34 HIA(Cultural
Services), 5 2 & AH]2A(Education & Training Services), 1-8A1H|2(Employment
Services), 7FgZZ W i} A8]A(Family Violence & Intervention Services)

TE - Ak 219 L AT AR A TE]AHSpecialized Case Manager) 24 11-8-4]
H R IoA JREZFS P AFRES e R 1894

* Communicaret= &59] 1-&AA 22 TS AF AlFchz L-&AFHAHI A7 Job
Service Provider) 9] sfuoltt. ol 1185 (Department of Employment)«]
Jobactive 213 9] s}z, = AlE|F A (Centrelink)Z2H-E AA4-H(New Start
Allowance)= W= AFEES] FY 2 AF A= A¥ske A= ¢

o s ofiZkE A FI5 T 240 AU AlHFARRE HAd5dE e &
ApAo] Folf]. A= T
AR AdE o] F7
(Job Seeker Diary)E 25 &2 171%%J ook AR E 22 A3E Ao A3

o AEPIA=RE AALTS U= AEES 3371 DA (Stream A-CO)& -7, Stream
A7} F|dst=dl 7H ofg&o] fle FAAeIH, Stream C& A& %}6]15 = A
St ojE 22 A= AR, of7]olE sl s, ofE W ¥EE =4 5 digE.

o AEYA T2 AT FHAGEAPE AR #dS 28T a7t A
ool AZSE A9 LRAREZFE T (Job Seeker Classification Instrument, JSCDE
&ofl g £74o] 7Fs3t

* Communicare®t #2 GBI A7 AE P29} 2R =g 3l A
B= T1ot7] wWizoll, FIAEARRte] "ol JA5HA] 92 L&A= AGSEo] BHA
Ao g AFEHA 2. FAdEA R FARLLY] JEHE= HIEA| FAH o= A|AH]
of Jsfiof st o] 7]=of LAt AEF A= AATF= AF

=)
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o REFo|l Ed A AE AE T=E T 26 7+ A (Post Placement
Support)E A8, AT IR E= A2} Bt oy gt 1850 A| = F7]Z oz At

o Aofjo] AR} AL AofiQl 11-8AH|A(Disability Employment Service)Zh= F-A]
oA A=A AE 1283 Tt

o IBAFHAH|IAZ| Y] HAGEARE H71ZH =2 Al
FEEES AHE o= AHAEA Y 75 BEs

g3 9 SAEHE UE
| 5to] 1] B B4 EoHH,
A= 7] BedS =9,
o ALGHFHAHIATI Y] AH|A HS FFAI7I7] fI8l L8R 2 FIAGEARIA =8
AR H(Key Performance Indicator)E F-oJslal Adzfof wet 2+ FAAGAF L A

G713 AA o] A4(Star Ratings)S 194] 571A] Fof

0715 9 FoH% 1Y
O T30l 7157} 19l 9 o|RlA} 5 HoMAE-2 XUk Tharet u]9e] wigkA|So] &
AT QLS. ol5o0] REE Hro] Azt S4 93 thAlshT Atk B 2 QA%

=
Aubd o 2 HJH O FLHAR] FHE Uetll= F7 2=
O Relationships Australia

- Relationships Australiat= |22} A|A A o] 21 19484, TA| FH-EARES] 7H50]
AR oA 2 w2 HIES o|AYES Zol7] Yol AgH 713, 19949 o]
Aol HAE He & Y 71552 #dlols 2.5 TrYgsh| A=

o IF Y 7Y & AR HIF L 7|3 F SPUE ohdet WA S At AEH AHA
AlE

- (AIF Auy) 7REEE AR 2 75, 715 A 84D (Family therapy), 7H53 &

A ns 9 718, ofs, F4W, FE, XERE 7 AuA, A E 7 W 24 of

A, AR 71E obd T2 03 o}s A= AH|A 9 okS WE AH|A 7S HAY BEAA

B2, Ae] 55 9 A 8 7P AlElS] W A8 sl 3

]_
3, pms 92 95 529, MEWD § olAEe] HolA
. 40~ GOH7HA] Tkt AR Ao, ol @y Bk ope} 5o

AHSHA Aot ot 25 RS AT

o A& T2 ¢ SAH|(Hornsby)2t FAEZo|=(West Ryde) A|Y We] 3=t o]
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D A GARS] W eF 20709] 255tuet B 15t FEHAS W
ol Zr stwrt €97 sk= T2 IHS AR Als. £ A
(Parenting Engagement) T2 13 A5y s ET} A7 Q]

e A

Lok
Kl
el
X,
m
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i)

TS A EA 20008 H7H] BAFo] FU6lth 1 o] FREHE

—L
=]
BAZFo] thE AT A0 UL 948,

- 2009-201099] 3% =54+ oF 50%0ll Eok= 83 A3 B JEES st oH,
s

o2 Bl FoiZ AgAl7 A HaA7 e 50| 227] A

H 3) Compliance and anti—fraud outcomes(2006-2010)

Year 2006-07 2007-08 2008-09 2009-10
Customers 6,500,000 6,520,000 6,840,000 7,20,00

Compliance reviews 4,276,281 4,431,309 3,867,135 3,506,431
Cancelled / adjusted | 45 705 702,624 641,504 575.715

Overpayments /
debts from review | $418.944,738 | $496,106,197 | $536,151,645 | $551,413,107

Prosecutions 3,400 2,658 3,388 3,461
Convictions 3,355 2,624 3,354 3,436
Amount involved $38.,775,000 $32,269,000 $43,983,000 $47,256,000
Fraud-related 42,000 35,885 26,084 22,693

investigations
A& Prenzler(2012, p.23).

O olfEZ ATEH 20104 ol Hilo] 0|24 FASI(ABAY 714, FHBE
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el diet 22 237t gaskal led, ole AAAAES] 2529l &8 miEol=t

(& 4) Centrelink Fraud data customers ; 2007-08 to 2014-15

| s | WG e | el ] Gdng
2007-2008 4,163,902 5,312 0.12 3,146 0.07
2008-2009 4,416,709 5,082 0.11 3,857 0.08
2009-2010 4,527,312 4,608 0.10 4,019 0.08
2010-2011 4,595,861 1,273 0.02 2,487 0.05
2011-2012 4,677,395 1,235 0.02 1,186 0.02
2012-2013 4,830,255 1,165 0.02 927 0.02
20132014 5,015,966 1,071 0.02 863 0.01
2014-2015 5,114,307 1,366 0.02 814 0.01

A& prenzler(2016. p.194).

O Bl et vhg
- 339 A3 EAFoo] 5] Department of social services'2} ‘Department of
human services = A3 EAF0] 0] 31012 5] tfF o] F2+9] HE AL £3(FIF
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‘early contact’ A|AH] 9] 20| & JFFS v|HS

=3 3 1o, 20119 Centrelink®] 2] ¢E0]
7I1A717] 918 A3HE BAY HAAE EUl= early contact’ AIAE &Y
o o] A& FH T2 BEEY FHYPolu A 7] ST A2 gAEe] 3

13



o] 74 9] E=flole Eot B B2 o] JAE Fgedel titt 2AM 2y 5
H 71200 o} fEo] Hot AAt S At2E 27 WE A= A8 prenzler, 2014,
2010).

979 4% ‘early contact’ 2 = I/RE FAeE WS 9 TS ©H4, 5

PECEE L EREICY

EXFo] AIdS @9 ohs RAQ AETERE ofy gt WSH, HUR, AR Ax
FA, o|NIA} =, HEHR, = H BEA] 2] ARIEARS] RS &8

Ao Folet puAte] AA 849 BEYAE ol ARssHE HolE i A|AHo]
FAaE feo E8H1 Q2.

34 HAZ "HolHuy 2T olx|ut, Q1 E DBE -89t Bt B = <l
‘2554 (Robo-debt)"o&t H|3-Z 1 Q12

o|= DBE &-&-5to] ool 453 BEX|Fo|E ¥ {3t Ali450] g A% ol o
S BAAS WAL IS E= AoA 7|1t Ao =,

ZH4e #0113l AP ae= wole A7 AYsHATE ALt 77t 20%C] &

g2kl 4
o] Aol et £50] FAfsIths Bl g AS5urere] HdS sFAA At
71tk v Ehe

o=
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