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1) Health Plans of University of Utah
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Patient Story
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) Physical T
Pain ' Primary Care

Social Work

Depression Trauma therapy

Addiction
Peer Support

/ Anxiet

W chidhood i Alcohol -‘ - Mental Health

| Trauma Suicidal Abuse / Medications for
A _ Ideation

A}&: Health Plan of University of Utah
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LEGEND

Severe Very Low

Scores for symptom-based Scores for functional assessment
conditions (e.g. depression) Moderate Low (e.g. physical function)

Mild Average
No Symptoms
High

At=: PROMIS SCORE Interpretation, Health Plan of University of Utah
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- Healthcare Effectiveness Data and Information Set(HEDIS)
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Avoidance of Antibiotic Treatment in Adults With Acute Bronchitis (AAB)
Use of Imaging Studies for Low Back Pain (LBP)

Non-Recommended Cervical Cancer Screening in Adolescent Females (NCS)
Use of Multiple Concurrent Antipsychotics in Children and Adolescents (APC)
Non-Recommended PSA-Based Screening in Older Men (PSA)

Annual Dental Visit (ADV)

Overuse and
Appropriateness

Screening, Adult BMI Assessment (ABA)
Prevention and Breast Cancer Screening (BCS)
Wellness Cervical Cancer Screening (CCS)

Colorectal Cancer Screening (COL)




Flu Vaccinations (FVA, FVO)

Medical Assistance with Smoking and Tobacco Use Cessation (MSC)

Diabetes and Cardiovascular Disease Screening and Monitoring for People With
Schizophrenia or Bipolar Disorder (SSD, SMD, SMC)

Chlamydia Screening in Women (CHL)

Pneumococcal Vaccination Status for Older Adults (PNU)

Chronic Condition
Management

Use of Spirometry Testing in the Assessment and Diagnosis of COPD (SPR)
Pharmacotherapy Management of COPD Exacerbation (PCE)

Medication Management for People With Asthma and Asthma Medication Ratio
(MMA, AMR)

Controlling High Blood Pressure (CPB)

Persistence of Beta-Blocker Treatment After a Heart Attack (PBH)

Statin Therapy for Patients With Cardiovascular Disease and Diabetes (SPC, SPD)
Comprehensive Diabetes Care (CDC)

Disease-Modifying Anti-Rheumatic Drug Therapy for Rheumatoid Arthritis (ART)
Antidepressant Medication Management (AMM)

Follow-Up After Hospitalization for Mental Illness (FUH)

Annual Monitoring for Patients on Persistent Medications (MPM)

Medication Reconciliation Post-Discharge (MRP)

Adherence to Antipsychotic Medications for Individuals With Schizophrenia
(SAA)

Initiation and Engagement of Alcohol and Other Drug Abuse or Dependence
Treatment (IET)

Follow-Up After Emergency Department Visit for Mental Illness (FUM)

Measures Targeted
Toward Children
and Adolescents

Weight Assessment and Counseling for Nutrition and Physical Activity for
Children/Adolescents (WCC)

Childhood Immunization Status (CIS)

Immunizations for Adolescents (IMA)

Lead Screening in Children (LSC)

Appropriate Testing for Children With Pharyngitis (CWP)

Appropriate Treatment for Children With Upper Respiratory Infection (URI)
Follow-Up Care for Children Prescribed ADHD Medication (ADD)

Children and Adolescents’ Access to Primary Care Practitioners (CAP)

Child and Adolescent Well-Care Visits (W15, W34, AWC)

Prenatal and Postpartum Care (PPC)

Metabolic Monitoring for Children and Adolescents on Antipsychotics (APM)
Use of First Line Psychosocial Care For Children and Adolescents on
Anti-Psychotics (APP)

Measures Targeted
Toward Older
Adults

Physical Activity in Older Adults (PAO)

Fall Risk Management (FRM)

Osteoporosis Testing and Management in Older Women (OTO, OMW)
Medication Management in the Elderly (DAE, DDE)

Management of Urinary Incontinence in Older Adults (MUI)

Measures of Value
and Utilization

Plan All-Cause Readmissions (PCR)
Emergency Department Utilization (EDU)

Consumer and
Patient Engement
And Experience

About CAHPS

Rating of Health Plan

Rating of Health Care

Getting Needed Care

Getting Care Quickly

How Well Doctors Communicate
Rating of Personal Doctor
Rating of Specialist

Customer Service
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- Population Health Management
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- Care Management Measures
198 1 F AoEdo] A H vlE, BRA R, 4S5,
AA), H&EFH(H3}, Wk, MyChart), 534S o] &% 5
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Measuie |l.".|;unl |!’Pr!nrman:,e
CME-155 Weight Assessment and Counseling for Mutrition and Physical Activity 323123/81639
CMS-B9 Preventive Care and Screening: Body Mass Index (BMI) Screening and | 64348/98000
CM3-22 Preventlve Care and Screening: Screening for High Blood Prescure and 2192473624

Score {points)

CMS-127 Preumococcal Vaccination Status For Older Adults 12276/16127
CMS5-65 Hypertension: Improvement in Blood Pressure 1739/3430
CME-146 Appropriate Testing Tor Children with Pharyngitis 26242806

CM5-135 Heart Failure (HF): Angiotensin-Converting Enzyme (ACE) Inhibitar or . 148/169

CM5-144 Heart Failure (HF): Beta-Blocker Therapy for Left Ventricular Systolic 155/164

CM5-147 Preventive Care and Screening: Influanza Immunization 29072/61524

CM5-130 Colorectal Cancer Screening 10785/33848

CM5-125 Breast Cancer Screening 10854/17745

CM5-123 Digbetes: Foot Exam 5123/0787

CM5-153 Chlamydia Screening for Women ZDQ),.MSL 1

CM5-138 Preventive Care and Screening: Tobacco Use: Screening and Cessatio 62771/67614 '.il'
CMS5-124 Cervical Cancer Screening 16462/36773 44.80% 7
CM3-165 Controlling High Blood Pressure 13491/19422 69.50% 7
CMS5-134 Diabetes: Medical Attention for Nephropathy 8r47/9801 89.20% ?'_-
CME-154 Appropriate Treatment for Children with Upper Respiratory Infection 6132/6388 O, % 7
CMS-164 Ischemic Vascular Disease (IVD): Use of Aspirin or Another Antiplatele 31343975 78.80% 7
*CMS-156 Use of High-fisk Medications in the Elderly 4313/30244 13.90% 5
CM5-139 Falls: Screening for Fulure Fall Risk 781616542 47.20% 5
*CMS-122 Diabetes: Hemoglobin Alc (HbAlc) Poor Control > 9%) 23669801 24.10% 5
CMS-68 Documentation of Current Medications in the Medical Record 239311/267002 B89.60% 4
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Behavioral and physical
health clinicians
practice separately
within their respective
systems. Information
regarding mutual
patients may be
exchanged as needed,
and collaboration is
limited outside of the
initial referral.

Coordinated

A8 FH3 Mu= A

Co-located

5e
To=Z W3l f %

Behavioral and physical
health clinicians deliver
care in the same
practice. Co-location is
more of a description
of where services are
provided rather than a
specific service. Patient
care is often still siloed
to each clinician’s area
of expertise.

Behavioral and physical
¢ health clinicians work
+= together to design and
. implement a patient
00 care plan. Tightly
_E," integrated, on-site
¢ teamwork with a
= unified care plan. Often

connotes close

organizational
integration as well,
perhaps involving social
and other services.
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