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Social Services and Care in 2026:
Current Status and Challenges

Hwang, Juhee
Kim, Sejin
Lee, Juyeon
Kim Yuhwi

(Korea Institute for Health and Social Affairs)

This article examines what care consists of in Korea’s social service system, reviews how
matters stand with care policies for different demographic groups—older adults, disabled
individuals, and children—and explores ways these policies could proceed in alignment
with the current government’s key agenda. Despite the expansion in Aging in Place
through broader application of long—-term care insurance and the integrated community
care program, eldercare remains insufficient in preventive interventions, limited in the
volume and diversity of services, and marked by persistent regional disparities. Care for
disabled people, grounded in the principle of deinstitutionalization and supported
independent living, is in need of resolving the potential conflicts between the Act on
Supporting the Independence and Residential Transition of Persons with Disabilities and
the Integrated Community Care Support Act, clarifying the direction of support for older
persons with disabilities, and strengthening the skills and sustainability of the workforce
providing care for individuals with severe disabilities. Child care, amid the expansion of
all-day care arrangements, requires the consolidation and qualitative improvement of
services, the establishment of a mechanism that can respond effectively to “children left
alone” and other situational gaps in care, and the development of robust support

infrastructure for children who provide care within their families.
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