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Concept and Practice in Selected
Welfare States

Kim, Ki—tae
Lim, Deokyoung
Lee, Dah—Mi

(Korea Institute for Health and Social Affairs)

This article surveys research cases on the “application-based” approach in welfare
administration in selected countries—the UK, Japan, Germany, and Sweden—and
analyzes how this doctrine is defined in legal terms and practiced in policy
implementation. The studies surveyed indicate that the application—based approach
places a significant administrative burden on applicants, including psychological costs
related to information acquisition and compliance requirements, and propose automation
through data technologies and proactive information provision as possible
improvements. Germany combines the application—based approach with ex officio
administrative action in areas such as industrial accident insurance, whereas welfare
programs in the UK are strictly application—based. In Japan, the principle has been
criticized as acting as a barrier to accessing social assistance. Sweden’s automated
decision—making system represents a notable attempt to mitigate, through digitalization
and linked data, the difficulties arising from application—based welfare administration.
Overall, these case studies suggest that mitigating the drawbacks of application—-based
systems may require a flexible mix of ex officio measures, digital technologies, and

proactive administrative outreach to identify need.
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