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Shifting Away from the Application-Based
Approach: A Data-Oriented Perspective

Lee, Jumi

(Korea Institute for Health and Social Affairs)

Motivated by the recognition that cases of exclusion from welfare benefits often stem
from the practice of the application—based approach, this article explores how the
problem of non—-take—up could be lessened by a data—assisted approach. The purpose of
this approach, which consists in linking to administrative data while still maintaining the
requirement that applications be submitted first, is not to function as an initial
interventional step but to identify support needs in advance by capturing changes in
status, thereby reducing the administrative burden on applicants and lowering barriers to
welfare access. However, given the limitations of the administrative data as it stands, a
comprehensive shift toward capturing every situation of sudden crisis affecting
individuals and all instances of private transfers may not be entirely feasible. This article
therefore proposes applying automation first to universal benefits, such as the Child
Allowance, that are not or only minimally means—tested, and subsequently in a stepwise
manner, and along with systemic simplification, to the rest of the public assistance

system.
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