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Several Paths to Welfare
Benefit Automation

No, Dae Myung

(Korea Institute for Health and Social Affairs)

Welfare administration needs a shift away from the application—based approach toward
automated benefits. An administrative principle requiring citizens themselves to file
applications for welfare benefits and services has merits of its own, but it is worth
considering an approach by which the state could, through automation, minimize or
eliminate the application process, thereby improving citizen convenience. Rather than
conditioning its obligation to guarantee social rights on individuals submitting
applications, the state could take a more proactive role, identifying those in need and
automatically providing them benefits and services. The focus of welfare automation,
while placed thus far on enhancing administrative efficiency, should now shift toward
ensuring protection for those in poverty who are left unsupported. This shift requires
concrete planning as to what aspects of the current welfare administration system
should be amended—and specifically how—and what should be done in preparation. Any
reform will face numerous challenges, as it has in the past. What matters, rather, is how

to implement change with minimal trial and error.

=20/ NSE 012t T K| Z2



