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Implementation Cases and Challenges of
Retirement Preparation Services

Sung, Heayoung

(National Pension Research Institute)

The government enacted the Act on Support for Preparation for Later Life in 2015 and
designated the National Pension Service (NPS) as the Central Support Center for
Preparation for Old Age. In collaboration with local governments, the NPS has provided
support in four domains of later-life preparedness: financial security, health, leisure
activities, and interpersonal relationships. The NPS has developed a standardized
four-phase service delivery process consisting of assessment, counseling, education,
and follow-up support, which is implemented through forty branch offices nationwide.
Municipalities, for their part, provide various services tailored to local conditions. The
NPS and local authorities coordinate their efforts through mechanisms such as local
old—age preparation councils and information—sharing channels. Nevertheless, structural
limitations remain, including insufficient public awareness of the services provided and
unclear divisions of responsibility. Addressing these challenges requires stronger efforts
to raise public awareness. At the same time, each actor should provide services that
reflect its respective areas of expertise while ensuring that counseling and educational

services are delivered in a complementary manner.

F

32

=
[T
10
rd
2kl



