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Australia’s Mental Health Peer Worker System: Current Status and Policy
Implications for Korea
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Hole HA AEF Hh= X7 Hazo] LetE]= Flo] YwkAo|th(Fair Work Ombudsman,
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| Abstract |

Australia recognizes the lived experiences of mental health consumers and their families as essential and
unique expertise, formally defining them as a “distinct professional discipline” separate from clinical practice
(Roennfeldt & Byrne, 2021). Through the National Mental Health Workforce Strategy (2022-2032), Australia
presents a medium- to long-term roadmap that includes qualification standards and career pathways. This is
supported by a standardized curriculum under the national qualification framework (Certificate IV in Mental
Health Peer Work) and regulatory mechanisms to ensure fair working conditions, which together strengthen
both the professional competency of peer workers and a foundation for more stable employment. Such an
approach is significant in that it positions peer workers not as mere auxiliary staff, but as core agents in
recovery-oriented services.

The Australian case suggests that South Korea should redefine peer workers as “lived experience professionals”
and establish a robust institutional foundation for their roles. This includes developing a professionalization
system that links education with employment and creating a corresponding compensation structure, enabling
peer workers to serve as active partners in the mental health field.
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