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“Call First, Save Lives”

Ligue Antes, Salve Vidos — national programme launched in 2024 by the SNS Executive Directorate
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Calli first Triage and guidance K The right destination

en first contacts Murse are appointment, or the

A patient triaged as non-urgent is not sent away: they are referred to a primary care appointment with a named unit, a date and a time.Ina

non-integrated system this would be a referral between separate institutions. Within the ULS, it is an internal act.
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