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* 3R] R AZ (how patients were admitted)
oz7|HAFYE « 8IX}O| X| B ZZ (how patient care ended)

(Administrative Data) o JHR L4 (length of stay in hospital)
« X| 24| X[ 2&H (the source of funding)
* BRI HEF (patient’ s age)
* BHR1O] 4E (patient’ s sex)

ol7ee HE « BIXfO| EAFA K| 9| (patient’ s Indigenous status)
(Demographic Data) . @I O| HAF Al HFX|2LS| FZM (patient’ s remoteness area of usual residence)
el

ol MBI K19l & B4 Al 7R

=< OO

patient’ s socioeconomic status of area of usual residence)

.
> s

|ZE RIZHE] (the type of care provided)
M 2 ZE0| 9F Q01S TEkSHE XICHL BJIA RICH
NENE
o (principal and additional diagnoses, including external cause of injury or poisoning)
(Clinical Data)

« XX 2 70 (procedures or interventions)
* AR—DRGs

AI&: AIHW(2013), Australian hospital statistics 2011-12. Health services series 50. Cat. no. HSE 134. p.109.
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A4

summary), Al 2] & (Timeliness),
(Accessibility), a0
d(Relevance), =g (Accuracy),
(Coherence) & 671 EES S4I2E HIOJEH]
Ol E4ER 2hyg H A& 1Lk
0] 7} A4 (Timeliness) T|OE] Al19]
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T} o€ £01, NPHEDS] B2 Al==d] 717
2011 7€ 1995 2012 68 307HK] 1&
o1, o]t HIOJH Q] Al Al 20134 48
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Effectiveness

Care/intervention/action provided is relevant to the client’s
needs and based on established standards. Care,
intervention or action achieves desired outcome.

g (Effectiveness) = &]=710] A
RR]0 ThSt O] &R B9
o oIt &2 N EVAREE EY
(Hospital accreditation) A&7} QIth Q8
7)13of thst Q152 HAY g MH| A ZA UM
3} BRIE Tio] F&o] S|4 o2 ofEIT,
AXE AR o=m7]#HE2 SO
(Intemational Organization for Standardization)
90009] Z& @ lesgalin )
S| (Safety),_ A9 FAH 27} A=
SHEOA AA E= SAACL slshol] the
Eoﬂ st Q7L 7L E, o2 HHE
3= HoA Y] =t AHE HALE

(Adverse events treated in hospitals),
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St Q1
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oW ABEX] ZAY oI7]X] Z2 AU
(Unplanned/unexpected readmissions within 28

days of selected surgical procedures), 2= 2|=

datgot 71

Safety

The avoidance or reduction to acceptable limits of actual
or potential harm from healthcare management or the
environment in which health care is delivered.

Continuity of care

Ability to procide uninterrupted, coordinated care or
service across programs, practitioners, organisations and
levels over time.

Accessibility

People can obtain health care at the right place and right
time irrespective of income, physical location and cultural
background.

Responsiveness

Senvice is client orientated. Clients are treated with dignity,
confidentiality, and encouraged to participate in choices
related to their care.

Efficiency & sustainability

Achieving desired results with most cost—effective use of
resources. Capacity of system to sustain workforce and
infrastructure, to innovate and respond to emerging needs.

AI=: AIHW(2013), Australian hospital statistics 2011-12. Health services series 50. Cat, no. HSE 134. p.23.
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