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Global Risk Communication Report to Fight against Emerging Infectious
Diseases(EIDs): Focusing on Risk Communication Guidelines
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of, Z21H19)9] BRak figlo] AXR; oF ot & TRl 1€ 319 IAIF TFHEA HAALE
(PHEIC: Public Health Emergency of Intermational Concern' 5 A AgYTE, o= 20054 TSR <A H ATk
(IFf-International Health feauatonof w2} & 2| o] 715321 43] 391 Boff Z=2UH1971 & AIAH
o7 L% wet AA1A FFEA FFEA BPIARCEC g wdgt o wE Aot
(WHO, 2005a).
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A A RS ARSI et 1% st AT ARUA oAk communeation SJgkolck
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J 1. 2ATFHRLAIMS I

At
(Event)

X O| CIoFst X1
(Multide souces
of information)

ZUHE & It

i 171 Bot
z%) p;\(/)ig\r/]v (Risk asessment)
gAT
AFLH0M
‘ (Riskcommungation
S ONEH
(Response) (Decision-making)

[

Xt=: WHO. (2017b). Asia Pacific Strategy for Emerging Diseases and Public Health Emergencies. Retrieved from http://bitly.kr/kC8Y4jYO4, p.
18.
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of thsh Sle=3t B-F 9 B7IstaL Slct.
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w7 YR WHO 7 484 Folo] et Ao, §95o] A4 2449 715 98
79 FE R/ S, SRR ol B A7) HoKel, 2, The, A), 197)
27 R20] LK 1). ol Lubael 917 Telo] 4xbAlh fAsteh PAaAR A
o] % tlgie) Hofo] L3fei, ofo] wet Tl Brbh Ay,

flo

H 1. QESHSHINJIEE) 471 20, 1971 ME: X|&E

=0f Mg X|H®
1. =27+ &, A3 2 X™(National Legislation, Policy and Financing)
2. ZHEATY XH, AFUAOM L 5(IHR Coordination, Communication
and Advocacy)
(U1l 3. éM”JHI LA (Anti-microbial Resistance(AMR))
(Prevent) 4. SEHEY UES9 EY(Zoonotic Disease)
5. é!% QM (Food Safety)
6. MEOIMA A XHHEfHA(Biosafety and Biosecurity)
7. OEE(Immunization)
1. 27} MM XA (National Laboratory System)
PN 2. MAIZE ZA(Real Time Surveillance)
(Detect) 3. E11(Reporting)
4. == e (Workforce Development)
1. ZH|(Preparedness)
2. 28 HE 2Y(Emergency Response Operation)
e 3. &R ¥ 2= AHA(Linking Public Health and Security
(Resp‘;n " Authori?ies)
4. 9|7 X 2 21 HiX|(Medical Countermeasures and Personnel
Deployment)
5. 2|AIAHZLAH0|M(Risk Communication)
& Z_Tﬂ%’ji%:;lj _|C_":!§(Poi_nt of Entries(PoEs))
(Other IHR related |2 fqﬁ PE(Chemical Events)
HAZARDSs and PoEs) P H|AAEHRadiation Emergencies)

At=: WHO. (2018). Joint External Evaluation Tool Second Edition. Retrieved from http://bitly. kr/5duw\WFuPHg
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ARt Wt 3 7hol=aielet /1A Ahd B, Wi H olsiEARt AryAld, 5% AW
Ao, Ah AGARIo Bdt FHlo] Hoie F B F3F 8, A" FE % A4 o
S o SOl 7 2ol et B7ke & 55 Eo= WO HeskE, 7P W2 18l
Q xH (no capacity) ]_L 21:]-74]{:._ ‘Q_]:’l% u]_‘g_’(hmned capacwty) 3]:]—7;“ Oﬂ% OF &’ (developed capacny)
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WE e =719 oRes o] W7 71 E7t AGAeR doj3He 59 2 B
7t se= il B7HE B3l 53] A wyAleldY] B Al 57 S
[0 digt AFE FYAA AA 9171 ARl S o s BAa0] avEo s oi3et
o2H 54 anE Haosle 54 24T & S Ak FEYERE HIEA AR 2
| F<Q1 201749 EAEAF(EHBNERE SHOE T 7|l AFFEAA, 51
SAREE, &85, dAEIAAEY 5§ /3 718 27 WHOS| o Rg-s87kE /sk
o, fAIFAFUACN 574 2okl Bt 54 Tl 3.68S WATHWHO, 20170).

J8 2. gh=e| 2| AIHFLA0|M 20F F7t Zat

RISK Develop and test operational arrangements across
Ministries for risk communication for all hazards -- at the

COMMUNICATION national and local levels and with partners and

stakeholders.
REGMISCORE4:

R.52SCORE:3 °* Integrate risk communication and community engagement
R.5.3 SCORE: 4 into risk assessment procedures and rapid response
R.5.4SCORE: 3 operations.

R.5.5 SCORE: 4

Improve public communication and rumour management
by enhancing information disclosure during emergencies.

* Address the communication needs appropriate for
different audiences, including content in other languages.

* Continue to train core staff and bolster risk communication
capacities beyond media and public communication.

World Health

Organization IHR Joint External Evaluation | Republic of Korea

Kfg: WHO. (2017¢). &t2I= WHO JEE SHEE71= 1A, p. 26.
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7'|’(Communicatmg Risk in Public Health Emergencies)i o"l.‘g-_ %04%]_ o] 7].0]5&91% IJ‘EJX}% H]%‘E‘H @ }\ﬂ

A %8 2AmARA BE7150] A2 2 B/l AR 10 Hole) At 2t
=9] ZE7Fee] @golA ARUAolAT W 7MY a5l 21 94, Al AlF, &
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oEHWHO, 20172). 53] o] ShRAE 7 S17] Aol 24 Wolshs 41 2442 v
o ST AN PR YH AR, oA 1O B 3T U Wik Bl 4
5 9ol £47 M8 4 IS WSoldl A0% 1 2U4E e st 9tk =

2419 t3ollA WHO= ol= 71221 #AFruAlold f2lo] Azl 53l AU

2) BAIHRLOIN 18 U 4 K12

Tlol=efeluk AR, WHOR A40R 8 3524 917 4ol 598 4 9
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9 A% RS o] WA olo] 7|28) EA 4 Y Hrk,

HAE WHOZH 215 B30 7] ) A 44 8% Aol Ul 790 F2 188
2 Ql FuB FE o] OhjEffective Communications Participant handbook for WHO staff)o]EHWHO),
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32! 3. WHO2| Xt ws X £ Xtz OjA|

Effective Communications WHO COMMUNIEATION
LGN . . | FOR BEHAVIOURAL
HANDBOOK Emergency Risk Communication IMPACT (COMBI)
d
) x _ i
Course Introduction ’
O — >
oy Modu|e A Atgolkit_grbehavioyra:_
@ in outbreak response
I
@
5 @v World Health
e X ¥ Organization unicef@® @ @unun

Xt=: 1) WHO. (2015). WHO Effective Communications Participant Handbook. Retrieved from http://bitly.kr/rcW106RZZ
2) WHO. (2016). WHO Emergency Risk Communication Module. Retrieved from http://bitly.kr/2wzoeiJtw
3) WHO. (2012). Communication for Behavioral Impact. Retrieved from http://bitly.kr/ps1jQqGVd
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& 4. 2lsHet = XH00f| M2 MY 2|AIHFLH| 0 FH=t

3. 7ty HEet 2|AFAHTLAHOIM TS HEIGIAIL
(3. Choose the most appropriate risk communication strategy)

4742] 2|ATFF{FLIAHO|M HM2F 5 17 MEHSIA|R
(Select me of four riskcommunication strategies)

Bl /FAHZ
(Outrage/fear)

= e 71 HFLIAHOM
(outrage management) (crisis communication)

5=

F

ks

0] 2Ry

(Emotional Response of affected or
at-risk population)

$|?:1%1I 57Ut 2100 U=

HAWSK, O[oHZAXL A|

(health education, stakeholder relation)

==yl
2oy

(Apathy)

5z k) 2
(small) (hazard) (big)

A= WHO. (2016). WHO Emergency Risk Communication Module. B3, p. 12. Retrieved from http://bitly.kr/2wzoeiJtw
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A2 ECDC HAIO|E. https://www.ecdc.europa.eu/enilA] 2020. 5. 20. 21&.

ECDCE ofdl 93] of) aalel ARUACIHS o) elaaARUAl, B 18,
A 5 671 28 Hokg ANTRoRA TARS S Jul] 28 9 ik
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u‘l._,“jL Eh:g ] 0]—_‘(;)-:—_ ]}\1 E1 (CDC: Centers for Disease Control and Prevennon)‘f: Z:!—Ouﬂlﬂg /Kc]-i]—oﬂ _é_]:]] l;!_l ]:H%
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871 Slat S Hok, 917 HlAF | AZARUACYRCHHC G & by sk Communicaion &
) 7ol =2iele ARSI o} HigoR B ojsUANE GO N4H o I
2EAL 31 glom], YAIATUA o] et ols|= A7 L 2go] BRF ol
B hg2 TR FF £ L2 5L AFIE Ak vF CDCY B
8 59 Tlol=eele ARstel ARUACH HAIS0] Bag 43l 2 A8 5
=S SYSIGITRE Holet. oAt 71 71 EH0R AGT 4 e 50% FEO 7%t
WA Qv Susiofie 917] Al AR T A Relohor & . iRl 2 A% So|
AAEHA Lhek glom, B 4 Feheha ohd 4 RS & 5L ¥ o gopd 7t
S7H) A ik ERF eATARYAIA Hdte] ol A8 A7HG 4005713
Rz AR HEAE] B U A A 8T 4 Y= Pk

8 6. 0= CDCe| Q2 2| AT FTLIA|01M 710|1=

CRISI
(Lo V[N i (o] 'l CRISISEMERGENCY Prepare to Answer These Questions:
Basic RISKCOMMUNICATION L Ny il and | sate?

to protect myself and

Build Trust and Credibility by Expressing:
« Empathy and caring.

Quick Guide

on this
2008 2

BE FIRST.
BE RIGHT.
BE CREDIBLE.

CONSISTENT MESSAGES ARE VITAL.

Xt=: US CDC. (n.d.). Retrieved from https://www.cdc.gov/ (EIE84 2020. 5. 20.)
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