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of ojmgt Y PIRE=A, RS 511821 F PN FA FFE PRl 8112
F1A] %‘&17—‘4 FARE AN o5 sl AMSE Wl SATHURHEAIA
gl 7HQ1E Wl REAESEF QYR TAL] QEHHE] A= T HeE Poli
7] 9ol tHSE-A(Multi-level Analysis) < AAJotict 4 Ay}, A4, QFAg) s
thet YATURHEAIAY] k= Fouet Gk PIAA] Aokt =4, 84ES
o YT YAITUAHE *]iEéIED} QFHESIHRIo] & Ao
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I. A&

2008 712 YEAA| =] AIFPO R Ex|Au]A0] AJAo] HIlSHAA o] gAte] &
A|Au| o] theh EERlAlo] MYEUAL A FAVE(OI5, SYAIED A Algshe
Aolafelse] Me 23 BAAPE HSIch Acllulie] 2 olgxto] bzt B/
7F 971 GRzo oK IFAS5EE, 2002, p.2; Castle, 2006, p.370). QFE QI7te] 7|24
A EFE, QPAIHAQ] o] 8A} QFS FH B A AH|AS] 7ot & 4= Sl
(FE558/RE, 2002, p.2; ZHIRFHIA, 2005, p.85). QYA o[- &4t AT - 21%
QFeE Fis] Hsfor T I} ANGRIEEE, 2009, p.187), SFAEOIAN A =
ANAEIAS 1A} Sh= 22 o84 FIgt Alolth&43] &, 2013, p.316).
I, QFAEQ] AH|A AL 4=222olslo]H(I0M, 2001, p.91; Castle & Ferguson,
2010, p.439), HYHT} QPAIEA 9] Alal HHAEC] =] LERGTHHandler, Castle
& Studenski, 2006, p.400). °|2{gt AFAT = 9] Bk oQ)7} ofd Holt.
> QAN W ALz ot FEgEQ1 ofmlRIE Zhal Qlo] Akarof| et HERt Alej
mefolut AAARI Hid A7t wm|gt AAolth&R7gok, &1, 2006; B, 2010;
28], 2013). FZ S0 QYAVEAIAS] AlERtold BAIHIURHE Risk
Management, $|&83], o]o} RM) Al 5o I3t A7} =1 QA|THE-7go}, &
&, 2006; FAREAIZIEY, 2012; ¥PEY, &719, 2014), Afalo] thet 7jE2o]x
Q] AFER, UL EA0f AP Utk o] AFES AGAIHIA WA
Sh= oA AtalafREE sl BATHIYAHEA|I AR (Risk Management System, ©]
S} RMS) -50] B asital F53IH. RMSogh £2] Uj9] 2lATE dgsial 2%
5] FEfolo] ag Ao g QI3f AL 4+ U= SHE FAsshr] PRt A= (R
HH, 2005, p.28), AlEE PRt Ale Z2 $ge Rl

O 1980t FHHEE W AE(Nursing Home) 2] AlOJAIRIA 2 34 2Hof|A]
O[-GALS] AL 917F A1A9] RMS o] Ha 02 RiAS} EQIchD Uido]

rlo ot Lt

[of

1) @A) WAl ek 74 - BAIAlS] 7o) S Bash YRS 10874 ARE EUolE g
(Omnibus Budget Reconciliation Act, OBRA'87) 1ol 7249% UAE 7HEH(Nursing Home Reform
Acpoltt. o] Al7]o] YAZL] EA|(FgAL o84 g, d W2 A7t miagds Sl A
B} olof wl=t QskdtA(Institute of Medicine, IOM)7} UAE2] AEE RASH 23},
YAE 8298714 F 41%7F 782 £561K] Bkl o] 8RR zA7dolt ol Fiet FFS



LRIoUAKE AIDHUX[HEA| AL QPHEST}
2YESA| FHUS| 0fxl= B

M= QYAVENA TSR o184 AT ARRlEA|R Hidell et 2006 7S
HeY 7ge 30 Allode Rt FAdolA ] RMS S oFSisilnt.
Tt mi=a G B ARIAIE 915t AlLFle] daie] FHEY] o2 H 59
TAZE AAEIL ATHGAO?, 1999; =SS, 2013). ok LYAES] RMS
SO 2= oGRS ALl AP} 22 AARIE: ARLE #iRt AlAEe]
ol E791aL Al2He] 753 Fdhe 22 FEste] ZooM & Aoletal
E 5 Aot SALAEPAARE A Y8 (International Nuclear Safety Advisory Group,
1086)= A2t A Tlaox Bt Faakale] Qe bdEsiel AP
AL A &shet. & 22 Wl RMse] 2ke0iA iEeE QFIEslt 24d= o] iA]
oro Amoio] ofFith FoIcE 14, 2014; Ok, 2015) QFHESIeE Qo]
FRshe 7HI% A, 9Xg metele), o) EEsi: WEud Awet & 5
UTHReason, 1990; R, 2002, p.139). AFAAfsiEoollA= ARaLe] Q1S 7HQI
2w e $40) 418 SRolA Falele Artago] ESEEA
FY, 2004, p.6), o= HESKSafety Culture), P 2917](Safety Climate) 5
3 22 27 Q0107 At Ql= FAoltKNeal, Griffin, & Hart, 2000, p.99).
OlgoplM = SRS o=e] A oA Fa3t Bl o QlAfsial et
AEslol| =4 o= tiAfsie: sfal TR, 24, 229, 2013, p.37; £59],
Ay, 2F, 2013, p315). UMY ALY PRt HETHo] Al2w]
oA PdEStE Hels Zhe & o 3tk 5, 8GN ol8A b SRt A2

SRt ofuEr SARPE AAleks Al PSP ARG 1%t S8t HRIR]
Zlole}. Z1Eu ARRIEAZoRS] RMOf| ¥t AES HE RMS 50t 23S U5
AL QAL AlE Y QPdES] Hiek Aate mimfet Ageltt o], AlAE] F84d2

N

d

AL QIARE RMSTF AR 2] BAE Rt e AFsittal & = Sl
TEbA & Arollats RFAES] RMS Bl RFH AP QIASIE QPEsieh Al
2] TAE gslaAl stk 71004 AlaoRe: PR s S, A%
AT B, SARE] P ES 229 PSS wgshal 2219] FAgARI P

WA BAV Qs Ao Ushie ofeig Ao hge] BAvt Hol UAE AEve
OBRA'S7 TE CHEO=E Q=R 1995H = B FollA AAEA = JTHGHIRAT, 2012,
p.134).

2) tl= SABARA(U. S. General Accounting Office)
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She AR BG5S REstel ALY TRede S7MAIPI7] et
(Hofmann, Castle & Stetzer, 1996; Zohar, 2000; Griffin & Neal, 2000; Clarke, 2010;
O]F3t, olF, AFY, 201D). HH, 919] AFETR= AT woPdE S| &4
7 HEAL QPRSI 8% & PR RRWRE QIAE e s 82l
T oEA vetgdt w2 GAE0NA bPdEskE 55h] Hsl Qdwste] -4
s ERIgk a7t Qi+

ole} T WojlA] 2 =7 QYA RMST} EAESE QYHTAL] QFAFY
59l A= YT ¥l Hwst sHlaRlE mefshs B A IS AlES
ok QA FHESRIARE AFdiE 22 oA S ofsfistal TRIAT = A
AR 598 B 1t ojyzKCastle & Sonon, 2006, p.405; Wagner, Mcdonald, &
Nicholas, 2012, p.207), SFAES] AaroR}t 2Rofl A RME: olsfistal AAJgtof lo]
TFARFCIAL AFAR] 72AIRE Al € 4 e A= AlmHth

IR AFAEY] RMSE AVdeET SARY] IESRIA o2k E TiIjleEo s
TEHO] £49] o] HE S FARE 7RI Ee] JFE F= 8Rl0] ofF
AZo=E =0 Utz Aot 3t SARY] 52 7HA Aol tiste] o
ZAo] A&E]o] YA 2A9 B4 5o&E Qg Aolg HY 4 7] wiEe] o
(Multi-level) £4& 3 W7} QItHZohar, 2005, p.616). Oof & 7= A2 T2
29| HaE Alo]9] PEFE Tt 4= Q= TREAE R4 (Multi-level Data Analysis)
2 At

2 d79) d7EA o8t 2o
RMSS: QPAE0] ofujgt dekg mAR
RMST} QHHESIE ohisEd] ojra Jeke mlAErh
QHABEI} Pt haEslel siglagle Tk

W=



LRIQYUAlE 2 AIOHUX|IHEA| AR} QFHES
LYESAQ| QFHASO| D[x|=

I A

2

:'1
1. LOIQUAIMO| B|ATIHLIX|HEA|AE

YRFA 0 2 ARIEAEC] RME =& wjofl= o8A}F Afaro] tigt HiYAHE}
SAJ0] ETHHEHHES, it 2003, p.49). U] =10] O]F A= Centers for Medicare
& Medicaid Services: CMS, 2009, p.327)2 QFAD2] Akal(Accident)E O] &A[)A|
Zdell(Injury)t H(llness)2 T = U= PR EK 3107} obd) ARal(Incident) 2
Helsigint elAaS olgte] fQIEel B4 5o 9Racle] gt Ae] K540
2 93 olga} WHAN Helsilch QB AR ROl o} gl st
22T SIS} SIOFISEE(L ) /vy b Inciden)® HESH] ARGSIAL
Stk ABAIE AL A F o 8AjelA e Aol okt Al
2 olold W & I Sluldict AEARIS} SlofelgtES] 7S olglA B
ARaLE QISH Aldolu oA A7t Rt BeE Ale B F97 Qb= B
AT7h 2 W AR AR HFhe ASE SITHERS], 2013, pp.lo-1D)

o3t AlTE oflslr] st Zo] RMo|th RME AIThS9] AE 29l Aoz
AP A 1RHO R AS oSRs BEARAAT, 2004, p79) 2, AHA
0] oie Forune2009, p 2 RS A oIV SE FAT

S AA(Evenis)& AFe] ook BHEolek Shoick RME T AfL chgo
ofd, FHE A|A”E - dffF o= FAejgtoaH gjATo] thXstal o8t QT
A Aoies A2l d P2 TSk ZoltGiull £ 2005, p.29). &, AYAEe
RM= O18A1] AL 7hs 8 E°le 493 7iU(Intervention)Ol2h & 4= QITHCMS,
2009, p.329). o213t SHOA RMSZ RME 913t 7]24Q1 &oRKAES, 2003,
p.3D), YAIE FAsIL IEoks Ales ERHolEE, AAks, 2013, p.421). 74
205 RMSE= ARalafike ffsf] ot =84 ﬂﬂ*l*@—oﬁ”ﬂ FAoA SAAE L
olgARE9] ol Y& mIRl= EATE BARE] st AZE FA Rl
(Fernandez-Muniz et al., 2007, p.630). ©]2{t @W2tolx] QFA]H2] RMSO[t o8}
9] QP S Aol & U= HATE BABKL Teloks A=, Ao 21sh
2% ERE BeaEeR o 4 otk

rB 3:

—_—

7t
Y

371



372

HARE| AT 37(1), 2017, 367-398

Health and Social Welfare Review

ojERt AlAEolE T R AR HEo] Sl ARPH o= RMSO| 84
o= FAIekd RMO| Z3 B A, HRpe) gt A 229] 74, Bl gl g7t
AAl, BE DB 5 5ol ZFEHHAFSE, 2003, p.31; RS, 2005, p.63).
o= UAE ZIERS] RMS Uigoles o 84 Al B HoS 9f3f Al 2
9, AR ARaze] digh 715 ol digt Rt EAe] -8, JHdsles AIE] At
AT} Aol = GAL - AAKScreening), & (Training), H®(Prevention), 91A] - ¥ZA
(Identification), ZFAKInvestigation), X3 (Protection), X1l % t}-8{Reporting/
response)®| 77HA] 845 FPAACF k. D FAF - HARE ol 8Ale] Higt S, Ao
&F, vA 5ol ek FAAR] SARRES] ol A, A4 55 AAL - AlAske Aol
3L, @FH2 o gAY A, ol8ARe] SEeIAY $AAY Fee HEe A
Sh ZHEr, At Y, AlolhSneglec) 5 TRITE @ 2 Al E5F 59
e, BaAARE T 8ol didt w=mtkgs shar, ARl A3t 23t A9 A,
Ale] & oF8AF FA, AX] Fha(rough handling), 3P4 Alo] 55 A¥olA i
Zoftt. @ IA] - WAL Sif = AR = o &AM oHaee B, AR, 1iE, 73
S} 22 A7le] Solofet. (5 ZAR: AFTS] §BS ZAKT 9t Sof thet Ak
22 o Peto] B, 2AKe U 19S Bk 20t 6 R8s 24 3 99
O gXE ol§AE HosK= Aot @ HAL B thg-2 Qs fte|u ARl tish
FON AR 7100l Harshal, 2Apde] et Wagt B APRAE Fohks A2
=, ALIAE R A% 5 52 o] wet MASHL E45k= AoIHHAMS,
2009, pp.80-82).

YR ARBEA] RMS= TAIZ IR QB ARV ] Q1d, AH] 9l 2o A3t 71,
(19999 3¢ 319 FAGFABOZ)O RMAI-OL ARl v Aof] 3Etsfjof o o,
Ads]e] A, A W 52 g0l AERIAL, AaE dofid 79 IS Belal
FAs1o, AloAR|20] 7id 9 A oz olojA =% ST =2 aiisE, 2013,
p.9). AL £t RMS 845 FAIFoR AuEd, D £29 7Rt 24
APgEEIAr Fe8] RM AILE] WS, 21919 A2 4, @ A - A
H], @ N2ARIEAYO TS SRt H19I3] AR, @ ARL Baleh 88, G AdasAA,
®BARERR] AA: 715, A, oA EIete] AA, @ARIREAIL B 712 TS
T4, ol 8A - 7SS, AR, Ado dis, lmriate] AA|, @ 71Er oAt

=

o



L=QIRUA 2|ATOHLIRIHEA| A} OFZEp}

L= o435

QYESAO| QFHAS O|X|

T @7I0ael8AR] Blaa e, BV}l Soltt vl=at 4] RMSS| Y 84E

sefs Rvo] 2 gH], R 91908], A el 38, 71 B, 18, REAY
2

o)

4
0

% oAk
2. AHE=}

QAESPE U A Yol T Pt ohe st A= A B
(1991)01A Hwsls ¥R 3782 bdeAlel thsh 1 52/% e 25 ¢
Moz Bl Aoz 2ot Aele] el Sl thes Helsict. vz
BAST AT W A #2]7]7HAgency for Healthcare Research & Quality: AHRQ,
2016, p.De 232 PSS 29| e} ol iRt 290} FE AE
Q) RS AR A Fete] ), B, Q4] e 12T S shele] A
= Aololyltt. AHFHIQ004, p.642)= 3L BRIl TRkl b thet 54
2ol AJzlolut sBPAo] AR Zho] BLER: AelE TSR o) B
ATAES PHESRE 24 1 A= Hal, A 9jo] Agle] 23RN 3=
AozA 7iQloly 229 5, AAREA, RITEAIE WAl FFE nlRl= Ao
JolotA K Wiegmann et al., 2002, p.10). A=, FAESRE QFHO] 33t T A|AH]
of 7122 2gake 71, Ald U RHG Y, ol wHkE FEuplzt Azt
A7t 4= QIThifEEHIA, 2002, p.139).
sk e E6le] W Wl o Sl tigk 7HilY] o4 5=
o2 thal oz FLAE|o] QltiAshkanasy, Wilderom, & Peterson, 2011,
p.740), A1QJ Hofe] BE AFolH TiolAl FuRsle] YRS ABE
=9, A=A 58, BAtolu 58Ol A EEAIS] SR B AREA FERH(Flin
et al.,, 2000, pp.188-189) G-O= & = Qlth. Y=o} AoflA= FAERY] 7143
A5 QPo] Higt ATl =019 Aol Hisf HIdSHA] o= B9171, AemiE
= Bt 593 55942 AXEIL JTKSinger et al.,, 2009, p.417). SYAIA

)

R

3) FESKSafe Culture)= SFAER]7|(Safe Culture)2] 7Hgo] &&= o] ARGHE) 1 7igy EAo]
HeolA FEE7] o], T /o] SEEHA QEARS) By 2Rl Ao R ARgHr)
B dof|Ae gA) WEks] sl ol BN QEAESE | QPHESVE Edel= ofu|2 sj4fs)
312} jitk
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B
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9] QPAESt 48R A O & AHRQ7} 2008W0l| 7HUH QFAAEE FAESIE
T Nursing Home Survey on Patient Safety Culture: NHS-PSC)oj|A4] Zlo} & <=
A NHS-PSCO| 7 84x= 1271 Aoz, (U olgA} b digh Zxb2Ql Q14
@ ARaLo] digt m=ma oAk, (3 o] 8AL PRIl tigt =Rt 7ot ¥,
@ 2AHR] olsz, @0l 3AL P A%t WA A9, ® "=, @ Gl ok AR
HE, ® JAEY] Y, © e, (0 Aol tigt HIAEARI B, O w3t
7%, @ AA0] et 4301t} AHRQE NHS PSCE BFalo], Zrojxig 58 vl
AY9o] =449} v|wd 4 Q= Skl AUt Qo= o] SAHETE AR Q9F

AAd9] QFHESof TSt A7} Wo] Z3E]T It Castle, 2006; Bonner et al., 2009;
Wagner et al., 2009). o59] (727} QA FARSS] QbiEst ole Hky
0= W UERdal, ReET RefoAl Woktt et A(Errors) Eal0] TRt F20]
U QGA SARRE 719 EPFEA] Q141 AlojAR|A A ol ol 7H Hslish=
247 FRIFATK Soctt-Cawiezell et al., 2006; Gruneir & Mor, 2008). E3F Hughes
I} Lapane(2006, p.283)2] A7l TESAL 23%, TEERFAF 25%7F AFE L o
Apaizre LArky dct

3120 QOFAA QBRSO WSk ZlolH 7] o]dE Fr 2 BHESH AAo|c}
JEAQl A7 8&3], 79 Alh Og, Q3F(2013)9] A&, AHRQS] NHS-PSC
£ Ajgslo] 12 Aoy o] ohaRele Z4siol, 1 ATME AHRQ Az} |Te
e AHRQOIA 710 2T oA 2 A 990l T AR ek
ot wh Afarof] oigt meun} ojakAE:, Algof] oigh B Q] 9hg-S AHRQETH
018171 WA Vhede. ol Ao] chet Aol 4R SHARSpE 5 gk
Aol ofA] AgAtEo] YA e HERT= Aozt & & Sl

jﬁ

3.

e

HYS

P Eol 7iRlo] Qbte HHsE] sl FHoke LS FEo|tHNeal, Griffin,
& Hart, 2000, p.101). Burke 52002, p.432) Q5 QP ate H 1 st
A oA SARE i, 23, B B Al E’l (Wellbeing) & SAI5H7] 9
S SARI] FF0 2 oLt GriffinT} Neal(2000, pp.348-349)2 QFa) 52 3}



LRIoUAKE AIDHUX[HEA| AL QPHEST}

L= o435

QYESAO| QFHAS O|X|

A=3Y(Task Performance)d} M&=34(Contextual Performance)C 2 JLE5a] QFAE

St Sl WEOR TRAh H4age] SPHEAWE Safety Compliance)

olgt 24/2] 9HAS A5 o) WA WO A9l erl BEolekw o 4

Sk QRS BRIE QSRS HeT oIS S 59 gS X

et} WeE4=3)9] QFHZte Y F(Salety Participation)> FH S5 9 n|g Fof A+

A ofsk= AoE 2A]9] Qbdof| 7HAQl Qb ) 50 & Aofelitt = kA
],

5L QrAkIoL WARE TAVH ol AR ATONGE Sl BARKIY] A - 71

QPAE-S AfLe] el A Qe ek Aol 2e 4 otk & Ao
Solist WO QI8 SIHet AREo] Walske Zloltk ekt Aol b

Heinrich 5(1980)< AFaLe] 201 7Ql1e] EQFHSH 0= Hokt}. 119] A+
oflA] Akd Al WY 19 88%7F BFH HFe-o= I3k A o= UeRith 2g g
A EQPARE 50 = Q) SJmAlart vhdskal ATk 10M(2001, p.1)9] To Err
is Human'Q] B 11x]o]| w2 el WollAfgk uid 44,00078014] 98,000%0] 2]54t<]
of#Z AFTSIIL, ol SHAlR T2 ARIGERS] Zos Bkttt AEfeoMe
Aol el QIZFY s FESFATHAIIRL, 2009, p.269). QI7He] EQFATH F&
< FrHolE|(Human Erron®2al opH, Q7R ALE mT 4= glal o]= To Err is
Human'®] 4|91 ZAot}. ReasonS 1980 WAH5E Ttk AQAfsHe] EAL EA
sto] 71&2Q1 Aol Ert: Q17He] FAAQ o] & ERFHsH Bso] Figt llol=t

QPHESlo] Tt ATES TP Qbo T Qlalo] 2] Yho] Aot BAktel
2 QLTS E SRS W5l A

4) Srolet Alefslolt Ql7est Hobg F4low Asfelo] 10700l WAleh »aulely el
HAAALE AY| 2 GaeiAct Hole Qe WAko] A, FBAL, R, TEA LR
ohfet QubHel Apio] HEIAE Frelofiele] EA17t A|=Elo] AlEAo] o}2olx T QA I
{2, 2009, p.261).
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ot} AEH & & WEA YUAY F5et P91 A= I,
2010). Castle¥} Sonon(2006, p.408)2] FAMAT}, TEAHEL QFA o842 b
of diel A4S 2t YA o] 8A; Fd S %t e oFA] YA it &
ol 82} ol o] QAT Yso 2= AHEkA] YAl Jltk= Aolth QYA
Aol AfulAE QFETAL] 95t A AR] AH|A AlFog HAE]7] wiEe], ojmgt
Aarehe BERE 22 EQPA 50 AlEFolek: AolHUhEE R, 2002, p.16). ARl
RS Ploirts AR EA sl Ad¥=|ofof ofal, QPHgEo] Alaloffo = ofo]
ekl sfAet 4= Qirk. el o] 8AjolAl dofid AlalE o8 4= §ltk= Zlo] ofy
2}, 197 gie] At s gEE AReeS A7He HAdES sk
o1& LeEofjof gt T3t FHAEE 7iRle] ALEgk Q1A% Aol opg}, & H<R]
SHIARE Q1A]sHof gtk

FATA AollA Tk AR BIEY HIE, SE284A AL Aios A4S
4 Stk e Afret IEE ARE ks Hlols ARt Al B8] A8E
1, ZAL 7180 ol2fdt WE-ES 375k ] ZAIgH(Zohar, 2000, p.589; w857,
o|A3], A, 2011, p.59). o2} FEZIA|E QFAIHOIAE o] 8ALY] AfLE =Cfs}
At siAdS B vk 22]9] F3p7} 7El] QIA] GTh(Elmle, 2010; X3¢,
G, 2012, p.36). YEFHO =R QPARESH= AAIARI Aapert o 21402 R4
Q1 Al (Practice)S HFIHtal E=TH Wagner et al., 2012, p.207). W=hA =W 29%F
AHof|A WAYs= o] 8ALY] AlaLt QEARAIE HEolA RARE 4= Gl FAOlA,

ROPAEY HIATE FAHIEO] QISR QrEEOR 2l

[ut
o)

4, QPHAS B|AIOLIX|HEAAR, QHFHFES}

[ -

5P 53t QPARaLe] 28 URlo] AIAHIS] TiRIRIoJA] BIEETR= 90| AlA
- o]t Norman, 1998). QI7He] EQFHSH 52 A|AHLS Fof] 3 A7t
u

1=1p3|

o ZA yielslole 914 AQISENE AEIgiE: Zolh Norman(1998)&: AJ2g)
2 Sof RIS BES FAL 4 Uk Fgekaek. )2 vigom Aele] b
of e mAE A Axge] B A7rh WS Uk KennedyS}

Kirwan(1998, pp 271-272)& KOS 98] 98e EAlsh BAstelw 24lsk



L=QIROMHY RJATHLIRIHEA| AR} QFHES
2 SA0| OFHBSO| DRl

AT ZABHAA, oleltt LTS EARIS] HEOR Leh} Wl AaHom
SSEofoF kL STt AT It AlATo] olof BARe] HE R
Uehdths 2ol Dawson 5(1988)2 19704t) Z4H5E Agso] & QFdAbL o
S e 2 ) ATl BB BT, o] ALl FAATY GRE &
4= QI 22 Q0191 WASIYTE GriffinT} Neal(2000, p.357)9] GTLoAls QFHAIA
S5} 777 So] RTIe] HFES] G Fi FRMLlofeh AS WAL
QS IS S8 PRAATo] S slolob dekn T

Q = At 30 59 ARIRE TRl HES] AEElo] fitk ARl
< SAREC] AFEA AASHeS = 5 U wollof =4 7Rsshal Bk
ok ] 2] Yol bdEste] digt 7—.* 2|0 Q1AL FHREol| FIkS mRIHL
HOITKNeal & Griffin, 2000, p.106). Z32] Yoj|A] == 711014 PR EL 1E50]
&3t 22]9] QPESof| FFS =K €, 2009, p111). B AE0] 2419
29l QPSR SRIARE RS 5 SIS BRHIT F5L T

OFAALS] 73S ST A U5l it Hofmann & Stetzer, 1996;
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The Effect of Risk Management System and
Safety Culture on the Safety Behavior of
Care Workers in Long-term Care Facilities

Joo, Chan-Hee
(University of Seoul]

The purpose of this study was to analyze the effect of risk management system
and safety culture in long-term care facilities on care workers’ safety behavior, and
to analyze the sub-factors of their safety culture. A multilevel analysis was conducted
to find out the degree of influence of risk management system (which is a variable
of facility level) and safety culture (which is a variable of individual level) on their
individual safety behavior. The results from analysis shows that firstly, risk
management system did not have a significant effect on safety behavior. Secondly,
it was found that the effect of care workers on safety behavior had a greater safety
culture variable than risk management system had on safety behavior. Thirdly, team
work (+), overall perceptions of resident safety (+), feedback and communication
about incidents (+), training and skills (+), and supervisor expectations and actions
promoting resident safety (-) were significant factors of safety culture influencing
safety behavior. The results of study indicates that although risk management system
is important for accident prevention in long-term care facilities, establishing safety

culture within care facilities must be given priority.

Keywords: Long-term Care Facility, Risk Management System, Safety Culture,
Safety Behavior



