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Apgo] glofl HIQIIS), 19l ofelool e TRk otsKinfantilization) SR
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O] B2 K= 71 A5 ARE QI (staffing ratio) F50F Q13 RS, 5217|3] &
W4 3% 50 4% ojggo] 7] thEoltkolFA, 2011 2912, 2015
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NEgE B 7] ofHRIHEAVY, 2015; Roth, 2005). SPARE l=RlRGAIELS
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o5 5 7104 1eelo] 31 Algto] Aldslolof Fick

LRI FAE AFLRIoAR= ARIY w57F 289 Ql2-2(loneliness), AF419] D4
NG PEslol SWEREAY 49T 4 Q= 5P ik Lk
(helplessness), ZH410] /]S S B9 512] 23R 2|58k boredom)o] 714 it
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(better care)Z 7FS (nursing) 2t} 7Fg(home)°| %25 F-Z=| Atk Valdeck, 2003).
o1& A2 LEoARAHHOK Omnibus Budget Reconciliation Act: OBRA)O] =T
o] AFARSAIA Y (person-centered care)E Al&ok= 30l thet 24 Edi7} alHE
ATHKelly, 1989).

flet 2 I BEE Sl 199790 uRl AVAARIA F5AL of8AL AHRIG
A, AR}, ZE 5o FodSt Poineer Network F2]0o] FHJ%| ATt Poineer Network-=
Aldo] opde} oA ME= At 22 S 2ASK= ASJAI EE (social care
model)& A Fagan, 2003). o] AFFE AFASAACIL 3t 22 & 24
S 3t =& ESPHSKculture change)2hyl 35402 B27 FItRahman &
Schnelle, 2008). =12 YA FopHStO] A& XIS QAR 20057 El=
ZOFAH O] Centers for Medicare & Medicaid Services(CMS)QF F4XH.0] 71= 4l 0=
718 B3 B Ao s ZIPHOP T A% QItHRahman & Schnelle, 2008).
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H Alo] & A HGARSo]] A& o Hojsto] eQ19] £V} S AT IS
T = BAR AES HHELAL S Eden Alternative RE2- =Q1o] AJHoM
fFsECIY AEZ AREA 715 & UeH, 7S EHS glo] iR 4= QA
A G313t Green House BE QPAVE &S 2|Tiet 7HY-AAE 28] 107 ©]
si9] Qi) Aget 4+ Qe L] ABE AESISITkZimmernman e al., 2014)
B 57 A, A4 9T S0 AV Bopispl 2857 glon], 1 Ak
A7t LA Hdg=]o] It Weiner & Ronch, 2003: Hockley, Watson, Oxenham,
& Murray, 2010). 29] FE Rl QFAES 7HIFAE Al eRlo] g
4 Qe B9 2402 SUE AokUnit Care) Welo] Skl Sick. 7Fgs 22
= AB3P] vhel -FUE Alo] Al AAHo] ofyz} AV ER ERET
(Abia et al., 2013; Trialists’ Collaboration, 2001).

HAA7HA] Eehsto] digh A3k Eekst A Hdll Ji(Weiner & Ronch,
2003; Hooyman & Kiyak, 2008), ©8FH3} Hdo] A A8 AREA(Koenig &,
Spano, 2006; Ronch, 2004), FSPHSIE 2ASIol= FAMESE 7l 2 EFAJ(Menne
& Whitlatch, 2007; Vourlekis et al., 2005; White et al., 2008; Kennerly et al., 2012),
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ZoPH3LY] Ao 2l H A Bowers & Nolet, 2014), £8Pt 282 53 A7}
A7 Angelelli, 2006; Day et al., 2000; Fagan, 2004; Grabowski et al., 2004), £}
51o] A (Zimmerman et al., 2014) 502 FEHT} 55| EoPH3} k= A
9] 4ol A A WL FY, 7IsAH FA, =4 € QER Ah, wAI%E Ah
AP JFES E 257 S71 olAE T, AFRlate] gt BA,
Aol Hl-8-A7E, o8-S occupancy rate) S7F AGARS] Wi 3784 BH 5O & YE
LRl QIeK(Shier et al., 2014). it 501 AFASAA IR} 781} 22 SEAJo1A
7Fs3PA Aol XAkEl= Aax(least restrictive setting) 2 Z2PHSI0Y gk WA wf
o] Ao =0l%]7] ARt Bishop & Stone, 2014).

SoflA] 20079 A7 R FEIAA =7 == O] el F52 ARA Aol =tk
A2 ol RQIAERYY 9 35887 FY)0] 20061 89874, 2008 11,8327
A, 20104 3,852704, 2014 4.4817l4, 20169 5,1637A% 245 271 742
CHEZAEAE, 2017). Q1 QYA EAHAL] Fgo] HIZA] SHAtEHA] Ado] A5}
£ 2RI AHIRIEEh T} AH|A Hofl thet ka2 =07} EriskA Y=L ekE
ZEE, 2013; AR, 2010; A9, 2010; A71%, 2008; o7, AN, 2012; 2835,
2008). U= AEEZIAIAY] A 2 ZiACeHIR, 2011, ABIA E A E i
(ofef3} &, 2012; 7g71, 2013; o]¥F, A2, 2015), AFSA=EFAY 5, 2013),
a9delg AR E HAAER, 2013) 52 SollA AH|A AS /AT 5 Q=
Hito] iMoo s tiRojx|a Qrt. E3hAS TAsA= A 5(2011)0] AFo=
2237 LRI YAIES] SRS R wobist A s S-gsto] BAA At
£ Awoldith 2797 555(2012)2 ERRRRE ISAAIIR AgshaA], =<
oflx] Hhars Ske=FEo] tigt AAA ERAEAE Bl Eshiste] avke SuigeX]
£ Sl Agsiolrh. EoF AVe] FRlHRlrEo] w25 Ald SAEC] Wor, 8%
A9 FF EY=Tt =& A= FAEHUKLee et al, 2013). FZ Soi= S
2 Rl QYA ZRPHRLE AT 4 Qe @ Aol it Bl At
SYEJHEIS 5, 2015; Choi & Lee, 2014).
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Effectiveness of Cultural Change Capacity
Enhancement Program for Nursing Home Staff

Lee, Minhong
(Dong-Eui University)

The purpose of this study is to evaluate the effectiveness of a culture change
capacity enhancement program for nursing home staff. A total of 32 workers from
the four nursing facilities participated in the program. The effectiveness of the
program was addressed by the B+ single case design (four times of survey), and
the descriptive statistics and One-Way Repeated-Measures Analysis of Variance were
used. The results showed that there were statistically significant changes in
perception of professionalism, quality of service, resident-centered care and
resident-directed environment after completing the program. However, there were
no significant differences in job satisfaction, job commitment, burnout and turnover
intention. Based on the findings of this research, the training programs and strategies

to promote culture change in nursing homes were discussed.

Keywords: Long-Term Care, Job Satisfaction, Job Commitment, Burnout, Turnover
Intention, Perception of Professionalism, Resident-Centered Care, Culture
Change, Service Quality, Nursing Staff, Program Evaluation



