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5) AR|2 FE9] QWY BedS R A AR = dE SRR ARlEE A (Social

Care Institute for Excellence)S A3}, 0]9} s FHst AH]A HX(Fairer Access to Care),



1990 o|z A= HFUE] Ao Hale| A ¢i7|:
O|8Xt et M= XI&7Fse| ¥HE SHe=

Holl A% A7 FEWVEE flsld AS AgE 2FL2 200249
NCSC(National Care Standards Commission)?1d], EZAAE|AS} & AU|AE 2T}
Sto] ofzat Al v AHIAS] FAWHE FISh 2004¥0] S5 CSCl
(Commission for Social Care Inspection)O|A Bk, EZAS CHAI(Commission for
Healthcare Audit and Inspection)ofA] BEok= 2 2= E2|= Tt 20070 of5A]
H|AE o= 18- AT 7|71 Ofsted(Office for Standards in Education, Children's
Services and Skills)Z2 ©]#=|Qt}6) o]FA| EHA CSCle= A9l &5 AH|ATRS: H7}
ol= 2Zo] FAct7t 20098 FEATE] ¥ (Care Quality Commission)& AHsto] Bz
AHIAF S5 AHIA FHBEE A She] 220 BI85, 2013,
p.98). FAT YL AH|A Hof tjsto] ZJEo] Hirstar, AR|Aof Hfgt A2l A
HE o]gxjoA Alzeozy HS Hoske I3k sttt o] 222 HATMSE
O] A= AN 5HA XS THAEA, BT B ARIAE AlSSke Be
ZAo] djste] Ho] At Hlof| wet QIF BIEE AARIKHES, 2013, p.99).
2017-18' 7|&0 =2 FEHT Y BHE} A GARR| B7HE dEohe AleE 2odst
of A 185 <lgle 31090|tHCQC, 2018, p.113).

o

[¢]

Ch JHIGIMR] EQUat THQISH M Mot

ABIA EEAE Al A8tido] SeiEsole E6tl, ARA &4l =
Rl -2 HiAIE]IL o8 = AFAT AlAPoQl} AR Q1o ® Bt A
%~ 2018a, p.119). o] AZolA] 2000t FHEFE 2ol A THAE0
Slo] ‘QIAEZ(In Controly o]z TAIE THEoiA WAoRIIAIE AH|A
< ol8% 5= QA sk BRFS 7dskr] AR o] Al7o) wHEolX] B
HAolQl 5 A712A el of#igo] e ol8At dag AEeh A% A4

N

re
Ol
X

b
I rlo ol o

e
& o
¥O

¢

1

=7PAIH]A E(National Service Framework), & #8(Long Term Care Charter) 5= A5k
St A7} o)Fo] i), olfat AR BAE AHla 2ol ofg1 MEvle] AL
5 o 383 240 AR 5 icke 9ol AT AR, 2009, p.141).

6) o= 2004l O} H(Children Act 2000)2] FFRIE, AR | WEFT} AB|HH| 2] oA
Bl )5S Eslo] olE AT Children's Services Department) AHSHEA oF5AH| B
7= L7 H717191 Ofsted2 o] =] Qict.
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olH2E TG AYAHIAE AlFocl= A 0RA, o] ‘HaEFE]|X|(brokerage) AlH]
Akl 51!, A Yok ARES ‘B 27 (broker)2HaL S1LE HEF+= o84} QAL
we} AHIAE 2ol Hl8-S tiAl AESEIL, AGARS tidsl] ot o] BRAE AH]

& oAl e Fe A0E U FEAE Aot 25| ffete] Alelt A=zt

11 5I8eH(057], 2016, p.141), O 194 7RIkt Al=2 & 4= it} JIAEE
2 200301 o] A=) AIHARIE AT, 2005800 137] AR Al

of Hofsigitt. o] AZIE 7o HH AH|A AR At ARl Al EA
AE=iet. Al FEAES AEtke AR @S HobA A48 A&, 71909
A W AR @5 A AAHIAE B4l oSt

0] FSdks B AR, g AEsh=t] ofzeol b= AREelA ol
£ saste ALAHIAE 201 F= 197 iV zE dEdeldl 5 2AkE
ol olzgol Q= AEY] QAP A= W= Qi=A], d2i9 obdo] SR E =
A2 BESP] ot ol A|XE). el ojng Wels) ok w0 A
& A 9Uselfdirected suppor)o] Z3EIGon, A7IEE AR olgA9} 7% U Pl
718E0] WA =R SIgith AgAE ol 8T Yok BiE AT+ Q=
= 7153 AulA A7l A w=ofste] ZAdstal, AZAHR BlE2 Fdee
HEARE AR B dofsto] e o] 8A Ak, ol o Asfol
= AR FEAEAIE, EaAE] Fol84E AP fisl ALAHIAE FIAR]
1A 7HRIAMHA =R ojojAl= BE APSZIAVE Adehe Adshs 7P At o
olgke ol dHHA A=A o] HAls AR, AR, Al AT 9
S ARIA AE I 35 HYS I 847 She 28 TIRIVHAI=S
FREE A, TNl 5 AT REe U ARERE AR
AMHAE Holok Sl 7PYEE 78Rt SolAlE A1 o] S E ook gt
}71AIE AAIBHA] e AlE1e] HAgo] ZF2=] Atk (Spicker, 2013, p.1260). O
TS Fsto] Zidslet SI1aL, o] AR W82 SR, AR, ASFAl 50l
OFsto] WHESE HH FAIQ1 2007 Putting People FirstE &5t AA % AJTHDulfy,
2014, p.176; Needham & Glasby, 2014, p.11).

29HA] ARleliA o= AiQle] HilY BR2 B8] RS AR == o8-St
= AHIA 718l Eshs R Q1AL dES ok AAs AESP|E St AA|
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1990 o|z A= HFUE] Ao Hale| A ¢i7|:
O|8Xt et M= XI&7Fse| ¥HE SHe=

2 P A7FEAY Foll 42 Alof shAU 7PEAQl of71esH]| 58 X&ES

E2 @g0= v, AH|A7|HE ol8ske HI[E-2 AHPgRolA AH|A7|EO R o]d

slo] A& | gtk o] o FFOoR Hi= HEG Au|A dFA|Folgkal ket

o] AI7[E 7|E2R HH AH|A AFAE 7iQlellit Ale] dRolrt. ZiRlejit Al

£ ARt ARt 72T, @ ok A AlglE Adicks AR ZiQlelit Ale

o8} F FIAFS At Ao 2 EREt 214 ARloAt Ales AJv]A o]
(o3

AHAE D2 AEA =& Hoh Bt viEsk= A2 QA= E St ARY
E] Alo] o] 8XAS UL AlEe] A|AY ARE-GHE RAS(Resource Allocation

System)eHe ZAEA|280] gletsle] APgERlniial) FAQloAllS: W] AL,

2 s AAE 2] ol Tejx Auls ERAF
A, FHRloit Aol Fetstol FEsjor 3 4 Fher] shis v dEe] AEks
B9} A% SRRt Holth Wo] Auls BRAF Aol Auls B34
2 gstcieke £9 4SS AR} Age Al A5 e A wele] Al
o] SHRASHEE Sk wWepd Al WA ALY ARk & 4 Sl B4
o] ofslekz BAPE A I=GIct. ol Htoe] BRI Ak AulAet AR |ge] St
3] 1L o] @A} sk LA AUIAS LISV AR 4 RS SHe 2K

7F G Q1o ol R ZHRle “gFol| Egts|o] S

i

(RIS

2t JHQIolLM[C] Bt 11 o He| EH

min

2000FHE AAHA FHIGIAE A& 0= SfiEof #F7UE Ao Ar|2o]
FE OfFA HAH®. TP FZ Care Act 20142] APz FiRlAikE AFE A
7t BAIE =T, AFAHARE B3 ARIAE R AR AROIAl AR o
& oR MEIAE AlFsite ¢ ol 84k ol tidste] il AEE A

7) 479K point-based) HAAZ A PW&o] AAE7] Hof| WA FHFHE gt

8) 2014-154 7|& A% &5 ©- &A= 890,0007g0]ck 7HRleiES S 4= gli= AFAHIA o83
£ AQdgt A7pAE]A o] &A= 610,000780]th. 0] F AH|AL] X Ei= ARE AH|A EFAF
A2 o]-83t Aol 144,0007, AR Weok= ZQAkES o83t 327} 350,0007, 7RIS
AbE o] 85kK] gkl ARPETE 2= AHIAE o83 97t 115,000%019T. A7 AT H|A
o]-82t9] 81%7F 7Hlellit ALg ol85IHoH, o] F 23%7} AHIA BEAlEs °l83t Zo=
UERGTHHealth and Social Care Information Centre, 2015).
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27} A ZHQlaAE FoS APsk= BT EebEEY|, o]AojlE= RASS S3t
o] 0L A5t o] HPHo| % Ql(deaf-blind) 5 E3FE 815 711 A=)

p.191).

Mot A= Aeia A7184S B3l ANIe=A ] Ee 3182 a55f 2 Aol
QI HAIE A= Sh= o 8AES] 8¢t o] JItKOliver & Sapey, 2006, p.2;
Glasby & Littlechild, 2009, p.136). Oliver2} Sapey(2006, p.178)= EEAF A%
TA2 A w7l 7R oml Qe BAI9] Ajmoletal siyith Wi
Ferguson(2007, p.407)2 @FAE Alee ARIAHIA ASe] FHjia] 4-8olm,
ARBIEA] o] 5992 IAB7IRE Zlof=hal sigitt. ZiRlalit A= 7iRIFelE
ke AR ool 7[NS & AR Fto®m BExl=rie] Z[HkS AR
Th= H]®E QItKFerguson, 2007, p.391; Houston, 2010, p.854; Lymbery, 2012,
p.789). T3k QIA|H 4fo] QUi ol 8A1Se] AlEe A She Yl §84 AHolA
TF AJH|Z o] ALY TR o]Ff= IAA &4 7HAAL Qe AREECIARs AEe]
AdH7] offths AA & AFKLymbery, 2012, pp.5-6).

A AR e A ATt 7ak8R19] s dS SHIsH sk 8210l

AL QUotal vimshs, o wiztof] s Aol TAleh YR HETEe AolidEel

=5 o71HA F ARES ARIeks U 8ee ool A fatshe
7

i

AL obd ol gAe)7] whzoll AlE7 e AARee] tivti A°ke] 787t
=L tialoll ZiQleilit ol 8AR Q1A e = HlE-S FEvhe ARSCIA ARlAE
giofstr] o AEoloRt] thEelth TAHOE thet g ofeigEel it
(FE5, 2013, p.93; Glendinning, 2012, pp.286-287). A, 7HQIAt o84} & =
= obA HIoh= AL FaAlE ol8ARE 7Rl AHIAE ol8slalk B8-S 2
BaP) S olo] AT B, AR 5 Sl ARKS B 2 4 I
O] A ARMAHA TeHl8o] S7IRICE A, NI} AH|A Al Aok
22} Aol | ThES) 7152l Adelgo] wdic WA, Al 087t 7]

i)

A



1990 0|% &= HELIE| Alof Hsto] A= 917
olgx} Heint HE X47Mse| HE Shoz

2 T83H A9 WokKwA o] of5o] wolrrt. ofel st
70] o] A ] AT, PIHE Rl TR e
Al A olojal 4 gl gislo] A|HELT ik AQIRHIES 50| Uik
£ B9 ol AT Bk Bt A4go] Z1zsta Qlosl, Whdon &
% zo
p-10

AIAE S 5 girke Ako] Tl

2. T g X57ks2l ot

F= ARUE Aol W3k T st 583 A= 8571 A At HiRt
tholtt. 19909 o] AFUE] Ao AH|IAE =91 QI 571 59 =8 Ffio]l s
T U= A Fho] o|Rojx|A] Foto] 4 552 AREE0IANT Algtste] Algst
g%l HUet o] wiZofl 20009 0]F T A RO ARIA9] XY oSt
9] 7|31 AulAS AJska Qlek E3F 20104 o]Fof= A Qfuto] ¢
SHAA AR WS Feohks AHIA gigRRe] ZHibrlEe] AASAHA A
U= AlHo] EojET1 QU= AlloltKThorlby et al., 2018, p.10). HE3F ojlit
of thAsE7] flsto] AmlA HA o] thet ARt At 5% 0}1 AH|A o] BARE,
AH|2 BlAS}E 5O T WERRTKEZS, 2015, p.25). & E°1, 710 o84
50} 2 AZ= k] BiEE BHH 1993E0]| 514,60070] EHo}Oi 1,780,080A]710]d
Zo] 2008¥0]| 338,500%80] thato] 4,082,900417F A5ttt 1549 S<tol & A
SAREE 230%7F S7FRAE, o84 = @5]2 S, AHATE S501A
s =L, ol8AH 712 A EZE VR8-S, 2013, pp.88-89). Ol= %
g QY] 84 I wRiE=d], ol 90A] ool kRl = 19939
281,06870|)=d] 2008W9] 406,684HO 2 TA| Z7}5FHTKOffice for National
Statistics, 2019). Q17 T HTH= ©whed] 191 Q1 H|8O] ZVlHT TN =2 872
F71E olojXit}. o IS AXWA H S5 AFECIA ARIATE AREE e 7]E
AlAdo] o] 8A19] BlEo] RS Hyt ofe} A&7 55| Fokth= Hlse] A=
t}. olo] thSst7] fiote] MY A 59 olFo] R HFH o= A Yo EN A
of APk L=E oYsh= B7ISE AB|IAE 2007d9] AjEo] EUSHIH:

o o (o o [ T
N JE

e

o Mo

4>
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20109 FEg B4 Ag5E0] AP715S oM Apglo] tRE of e AReletaL
o 2 9lek ole] AP YH 8T Fvle] g3k 222 A Z7W7F ofFol
a1 AR, 20104 ol ARUE Aolel Ei Ay A} 7t 412
oF A=l 2009-20109]14 2013-144 Atelof] FAI0] A&HE 19%7F E1E
AH|2 FHRE = 30%7F AASIAAL ol F¥OE 2 B Al AT
| 53 9l = el S80) 9plo] Heilckohdeiel ZeTd, 2018, pp.

21-22). o]& ARJoA 118 Q1] 2712 ol3t 4=Q Z7l= o]ZZ&9] QkEl Q9lo]
31 Qe dE S0 YFUECIA 201704 2025 Alelof] Alogof| tigt 57t
87} 71215%0] o} Ao FANIOM, theEFLE M S Fle
o] 108310] 234014 201540} 60412 EokELA el HrEkgoele] Aula
7} FA) S7¥kaL ek Thorlby et al., 2018, p.8). IO AJH]A0] gt A FA
Sutet Ashal Sl ARt ARRIH, ol ol FAo S ZAfishs SRt
AFQaQlo] il ek Thorlby et al., 2018, p.10).

ol 4121k A Q1T B0 Care Act 2014€) A$L BN R AL
ulR glom], Al AUE BB W] S 2T S Aol Care
Act 2014+= F=9] AFYE Aol A= AAlolA 7HE SR HSkE 9L Qe HER
B7hE=t), o] W oA thaat 22 FEol A EUEAY AEREHATKSCIE,
2014, pp.1-2; SCIE, 20154, p.2; SCIE, 2015b, p.1).9) HA, A2H52] WH)(wellbeing)

)

>4
TJ

|

l‘

mgljﬂ

=22 AHpgR oz Aolsieitt WH] 2Ae HyEo] J7 293t Mojoa
Addgt Sfujef] dighA] ofdofz ARIAE AlEShe Aol AR ofFittd olAk=
MEE S0l 1L &4 5 & =S St Aow HalEgittal At

(SCIE, 2014, p.1). L SR SH= ojRo} 3] &77h sk e she
ool gzsIoich. ot AlEliol thet St ZzHglom, ARREe] 877} oA
A he o] Sistol Ao g, A, AHkS 13 B8RS TR
AL Care Act 20145 S514 € A2 AdtshA AdE4o] 27550] 45}

g Foleka Qs QAT ARIRE S 9] Aoke] BEol A9l ofEAe) At

9) Care Act 2014+ 167&0] BIthst B5F0 2 ARUE AlolQ] diio] H= ALl s FAES Yot
o] o211 9t} 81 He] AL 9Jste] Mo Care and Support Statutory GuidanceS A5}
3 Qo W AL HATKSEEYE SHo|R|o RS AlEskal it



19904 0|5 &= HELIE| Alof tsfo] HH of
olgxt AeEl HIE. RIAVISO| WHE Sho=

o1 HolL] oferg Holeke e gop], ojo} ke oy BASO] Care Aa
2014004 x5kl Qli= ARt SAolEe $AKhetoric)of] HiEE oA 7H A It
dlgo| Qlti(Slasberg & Beresford, 2014, p.1680).

7L 27135 MulA =9fa) =iy

AUl Alo] AMBlAae A bt gzl B S5 AEelAN Alsshs 4=l

Stk ol 743t ot ofe}eS 7141 ARSI o AIAS A 2fo]
2=l 553 He 29E 26k dizol Bl Aol Wk Himo] A7]E o]
2} ol A gize] 200749 o] B AR T]SHE ABlA A=E Al
S KL, 201, ). A7} A1 olg2p] G A% B
Aok ARUEACTHO ofgt AulAe oA A ¥sk= AR WAL
ck Asl: B QM B4R 87 A8 SAolk 3
W, )5 ARIAL AL A 2eA v WgE 2]
sto] D77l A H2 08 FIFAR] AHIAE ASHeS She 384t Al
2 299K Glendinning, 2012, p.296).

F=olA Aol A 42 ARl A9F WA 19909 FHE71H
7] AAAEK Glendinning et al., 2010, p.2). HY YLouh AJE JA4AE &Y
A Hto] QST AU HLEL A0 R ZI1Io) AfkSo] st
3] Aok e Aisiyitt ol ARelM SRE = 20074 @7
AHIAE ARSI, olF-2 ARPgR-E0] A5 ] AREFsIEt. 20108 7]E0= Q
=HE 15271 A5 7R 1307171 o] ABIAE Aljgstal IEKCSED, 2010, p.3).
AHA B3 A7) FE5AQ AYeE I 71sE ol Ao, &9 H
AH7} Ao Hosl= EgxujAold, 63 olst 5 A7} AlgHKos BEXE Aoy
NUYsHAA 71291 58 712 AN G KLegg et al, 2015, p.3). 0] AJH|A= Ao
U ApIE Qg Az ] 1] YA ABAHIAS Aol 371 B 39

<= AL, AFAE PAE odslo] 2RO oA EPA R JES 4 s
= A2 BFoF AFHet 20108 CSED(Care Services Efficiency Dehvery)oﬂ/\‘]
T AFATE H S35 ARIAE o83t 1919 50%7F ARIA F= AR
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A ATUE Al MulAE 8= S o2 A= UERdT:

L. AH|A O] X[H7|Ee| s}

AR SSAPI 2R oAl AHIAE AlSSHor skevte + 7HA 71l 9
s 2E A Al Auls S+ Bl S77F QlEo] =tk vtttk Al
7} 2ol A Beoll Aol A A¥e TS = e 7IEelstolof
ot mEb AR AP detell dieshke H“ﬂ - F71A 718 A4 A8
Y 54 S e o e A TIEe Wee e /\}%@ Aot 1=y

AAIZ ofd Wo] ARgE e BAIKCRE E_]_o}‘— Age SRIHA] =t ot
E7MS SOl B3l AAPIES 201049 o]F AHo|EEH) SHA] S0 A
ol 8x}9] RS Agkslal Qltk= A|&o| Utk Thorlby et al., 2018, p.10).10
19934 o] AFUE] Alo]9] &+ 7} 7|&0F FACS(Fairer Access to Care
Services)7} YREA ARGEHII. ©] WA ST Aol AAE 1] w2k
AR AR So] ofgae] BTE A 9 Sz wek Az critcal), %
H(substantial), EE(moderate), F2(low) 502 7|5}y, AHIAEO] A1
sl A S5 oo Sl Sl Ao® HIHE AROIA MBIAE AlEthe
ROt Care Act 201494= oI5 HIX[sHL, &3] Az w7HoR §UH 7IE
(national minimum threshold)o] AA|E|RITt o] 7]|&o] QJafjA SES kS 4= Q=
A4S Ak die Al 7 ZZﬂE 1_74]%@; HEIKSCIE, 20154, p.3). A HA)
PO 8771 A T AR 4ot W o] PSS e o
HAlRIAE AIA, AL, A4, -ﬂ% Z] 5ol g o Tz Aot W&ol
V=AE ARSI 7 WA dAPlAE 4= Qs =7 A4d 52 78 &5
(outcome)S= Bt 7HA] o1} AR 4 fler e w714 F8 EEedlks
U A P R B o o e e g R S o R 8 B ) o MR s o o
At Aash] Soltt. Al ¥R A= Eee 24T tle Ayt dXol ST
gt ol PYSI=TIE HESIE ofof] theh W 7|2 Care Act 20140] BAIE

_4

)

(o}

10) 20184 7102 A Q= AL ALt Ailo] 23250 TE ofifolH AHPPES] goz
MEAS R Wﬂ%*]*“ﬂ Y4l A= A1 Qe A Aoz 7).



1990 o|z A= HFUE] Ao Hale| A ¢i7|:
O|8Xt et M= XI&7Fse| ¥HE SHe=

29, A1 L A A7 A @, hefek gelomnee B 5o QoS

V9ol Zhet 32 vl slolu, Frhezke o] QAo a2 )]
| ik olefet 87 W7} 71%0] Bisbh AVY el el Al
| st sk SJmol ofoldl ZQI/ME WES] WA 4 girk ol st

e ofx

[,

4

of )

2 k] 93t Zolekn AWk Yk Jelt 19934 ofF 209 o FACSE
ARgsto] 80 A SHOR HASI] ARSI} olF ] HiA|staL, AjA]
T oJZ7] H2 - FAIR] 71Eo] AXERA] 2 - Al BAIY] EAte b= itk
e APgAHEel dizt thee] 442 7 A= FASHA| Itk(Slasherg & Beresford,
2014, p.1679; Symonds et. al., 2018, p.1911).

Ct. XRFgZel Zxet HISA] S50 Cist X|

rio

Zst

Y E42 AP AFT 5= e AR So1EHA A9 Aot
7IEHSAO]  AEE ARol= AR |Hasset-based)  Fd E= FE7IEE

(strength-based) 0] Care Act 2014°f HAJEIJATHSCIE, 2015b, p.2). ©] §HojlA]
A= ol 8APE 7KL Sl Z3E TLefsfiof shm, X|QoflA R AR ARk
A AHEZE FefsfioF SHar shyith ARt} 32 ZIQIART A AR A
AR 7)1 AR 17, A, olsrt 59 £ ARt A4 71, di]lEHA,
Ut H 5 FRAMEC R FHIEHT AGARS] AMES ASAELA, oA, 35
A 5O 7B AR o, S5 T, TSRt GARE 2lEid 59 FAkte] qlck
Care Act 20140f45= o] &ARR} A|HARIZF HAa3t 8 AR APdabgofA] Hige]
ofof Bal, AH]A= o GAPE AN HoJks ARt il 2FE Tl AREES
SHAEH], =& ARIAIFS] &0l AR At A= AR AulAe] o8
Algtel= Zog 729 4 Utk Symonds et al., 2018, p.1911). °] FL A}
S&A 7Nk FoPaA ARSAHY] A BolA RISt ARke Adsks Hiktolet
= 3784 ouFol® QAN SV S F5iA AHIAS sk AAI] AlLERlA
= 7850 oAb ARIAS] S4F HFeeh=t| 282 SE7F Atk Hige] A
CKSlasberg & Beresford, 2017, p.272).
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G=olA= 1995 A% The Carer’s (Recognition and Services) Acto] ol &
= AlEdte HoAF AR SFARES A 4= AT Care Act 20145 551
A S5 B9 AR AT o] AAEAL, AR A o7t HAEE 5
2 AlSthe HeaAPt AHIAS B 5 Sl 71971 @ & ARG,
2017, p244). o|2H &5 AEsIe HoAE APYEE dElE 2odslo] AHlel &
HE AR fARH AHIAS B2 4= Qe EEE 2 HUTh Care Act 2014904
HoAlof| oigh AElA ol8AE A Al 7K s HEIKSCIE, 2015,
pp.15-16). 3A|, HoARR] &7} E5S AlFslr] izl Wsk=rlolth 4, =&
Ao Atz HoA= AAA, A4 7ol HEAL AU HoxteAe] s
Ql o] THE FEES AFIok=d] olzteoe] Ysk=rlolth. AR, B5-S 4515t
A F517] ol Hoxte] Aol St Fel Wsk=lele:. AgdEie® &0
E= AR AR|A0] S IARS] HIEA] 715 SwAlAl A71E7] bize] o
S0l it A1 73T F85in:. o] W=lolld F=2] SEA U2l AlwESKe AfH]
2 A A5 2@ys] E-E] QA SwAe] et AleE S5 AL 3EE
tiAlstt e &8 A2 3= siidE A7k ALK, 2017, p.250). B Care
Act 20145 B 715 S5Al Higt 73] Zalele Etslal AA| Hoks F3I6HA]
2 Aos Helth o5 5] 20164 g 8 52t 431 7,00070] HEA A A
g2 WQLaL, 11 7ReH] 339 4,000780] AARL] ke HIIARL, ofF50] i AH]

A= AHLU Z900] FE o] AP, 2017, p.245). oA ZX=E 2016190 5,000
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Changes of UK Community Care System
since 1990:

Issues on User Choice and Sustainability

Kim, Yong Deug
(SungKongHoe University)

The purpose of this study is to analyze the change of community care in the UK
since it was introduced in 1990 and to explore implications for Korea. For a
contextual understanding of the change, we looked at the tensions in two aspects
of the system. First, we looked at the tension between the individualist element of
user choice and the public element of partnership and quality of services to address
the negative aspects of competition that appear behind the choice. To this end, we
looked at the direct-payment scheme, partnership and service quality control, and
the personal budget system. Second, we looked at the changes in the system that
is responding to the environment of increasing needs and financial pressures. In this
regard, we focused on the Re-ablement services introduced for prevention and
recovery, changes in service eligibility standards, and emphasis on asset approach
and informal care. The user choice system and the process of addressing the supply
side instability behind it appear to be reflected by the formation and change of the
personalisation policy, and the emphasis on asset approach and informal care in the
environment of financial pressure appears to be being further reflected in the

personalisation policy.

Keywords: Community Care, User Choice, Service Quality, Sustainability,
Personalisation
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