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B 7= AR 9] BAA A4S Joto] SPSS 20.0 for Windows2t Mplus Version
1% ST} A} el QuEE B Anir] Sfol 7HEASH pearson A
A BAS AABIGH. F8 ¥l STRIIE FAA FY, S5 AJAF JAA £,
22 0 ATAEAA ol4ow i) A Uohur] Shstel TEWHA wd
(Structure Equation Model: SEM)S Soll4 HFQ] 23] U ZH( QRS2 Eelo]
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2 13.4% 0t A= vi9AF 1S 539H(51.3%), HIAF 92 51278(48.7%)°]
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tieh4dA) & 640
tistd o} = 211
71ef 8
71 87
A 244
AFAR 649
71et 71
olgAId 674
g 263
T&71 % 71 114
g7t 910
HPgTH 141
HiA; Gl 539
A A= 512
P = 535
FEE Q= 516
Ha 37.4 4zt
55.5(74%)

gk

(N=1,051)

28.0
72.0

0.8
17.4
60.9
20.1

0.8

8.3
232
61.8

6.7
64.1
25.0
10.9
86.6
13.4
51.3
48.7
50.9
49.1

67
475

<F 35004 F8 W59l FTo|E HAA EY, FR-AAF PAH EY, YRAE

gl A0} 47, oA ojwo] Tt Bet, 4 #Y), W
SR E R3S Al el Adighe] 3 iRt T2
o] 10 "[gtog B4 7Fo] %Lﬁﬂ(Kline 2013) 242G 4
TR 340 Rt Q= o=

pap=Ne)
o=

B4, o, Hwol ogt A=)
Ho) At

SLELE

oIt Curran, West & Finch, 1996).



(N=1,051)
B EAZY  AOfEE EBEEX = e
ZTol|dE AHAlA = 1.85 0 9.00 2.85 1.58 1.28
SR AAE FAA ZE 1.24 0 9.00 2.38 2.15 3.81
AHEAEH AL 3.65 1.00 5.00 0.82 -0.38 -0.20
ZBAEH A2 3.85 1.00 5.00 0.74 -0.49 0.36
AZ1 2.74 1.00 5.00 0.92 0.33 -0.42
AZ2 3.47 1.00 5.00 0.90 -0.25 -0.43
o]A9jx] 2.58 1.00 5.00 1.30 0.46 -0.94
o] 9|2 3.30 1.00 5.00 1.35 -0.29 -1.13
o]Z9]x3 3.48 1.00 5.00 1.25 -0.51 -0.77
3. YA
<E 4+F B £ A7l AEHE 8 HeE 7] A 11~752 UeRdon]
=

BE WAE 7o) 4TS BE $oIe HH() ABAS Uehitkp<ooD). S
S5 7o) T BAA WA olE Sklsh] 98 Bl BABIRIRVIDE A
W2 v}, 20 Wl SR 0.1 o VIF 2R 10 ofslz veht the gl
7is4o] e EIsieict

(N=1,051)

1 SeRRIE HAld &9 1

2 FEAA A FE 275 )

3 FRAEH AL 2467 236" 1

4 ZRAEFHA 1907 186 .734** 1

5 A% 720 1787 346% 182 1

6 A2 2527 2727 5017 498 5217 1

7 olF9ox1 157 287 3097 217 378** 4127 1

8 o|F92 A33% 2007 3327 241 383** 4117 7407 1
9 oJzl9lx3 737 2707 4057 297 419%* 4767 .673** 759" 1
SASHA| 871 872 433 419 703 497

VIF 1.148 1.147 2307 2.386 1.422 2.011

##%p<0.001, **p<0.01, *p<0.05
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TFEEPS FA517] Aol 14 aQlEA
SHE0] 8205 Gt & AsheA] A

T, ARAEH A, 2400 tiste] g4 QA
olZ] o] A S SR E ] fle TGS 7 AR
parceling) & *}9—0}04 TR —Jé HrE2 L85I8 SEEF Ad: A4
= < 5>0F Z3 SARFLS (17 219t Ert SHRFO A A= 12=27.860,
p<0l, di=11% 7@1111*1’5 %ﬂloL TRt SEo® UERt oL, FlolAlE ARG
F o] YIRISHAl F3k ‘*H:}h Algkdo] Jlom & x2zk} S TLI, CFI, RMSEA
£ B dgdn ALE SRIs Ay Agter} Fssh 4239)o] SlEict
B 5. EYEYE ML |
A7 27.860 11 0.993 0.987 0.038 0.018
a3 3. =olH 20IEM
<;4é\ / o|7<1 \ / ;Xl\\
AEY A o= ) -
achin| | acaa | |OmeE O|X'°|5 °|I'°|5 L Bl
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Solulsi veht 2gw50) 4SS 48] TohL 9l B 28R AR
o g Ao AR 4 9ok TS RAAATT oAge] Babe ol &sjo] 14t
22459 RS AST ol B AFES ByrkFomel &
Larcker, 1981).

qrcas ARAEHA] 1.000 - 0.823 0,966 0524
ATAEF A -773 0.036 -0.621
o|A %] 1.000 - 0.808
o|dojw o|Z 92 -13.370 2216 -0.194 0.966 0.977
o]&ol%3 1.175 0.036 0.917
21l 271 1.000 - 0.923 0.804 0861
i) 0.044 0.017 0.247
Q019 it I ZE H|HZ=3} HZEQR} =3}
ARAEH A 1.051 0.072 1.000
o|A9w 1.111 0.072 1.000
| 4.813 1.769 1.000
ARAEHAQ} o]Zolx 1.088 1.060 1.007
ARAEH AL A% 0.777 0.092 0.346
o|Aojwe} A% 0.768 0.088 0.032
ZH9| @xt
ALAEH A (el) 0.502 0.039 0.323
ALAEH A (e2) 1.000 0.048 0.614
o|Z]9JE1(e3) 0.590 0.033 0.347
o] A9 T2 (e4) 5083.261 222615 0.962
o] A9 &3(e5) 0.292 0.031 0.160
2211(e6) 0.834 1.752 0.148
222(e7) 0.146 0.007 0.939
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S =
S0 A Be), Zelolels A Belg MR, olOlE A
S A} YRasea] o faTie RAAT TERRY] HHee
¥ 759} Zo] CFIE 0.929, TLI= 0.895, RMSEAE 0.076, SRMR2
0.059% YERY 9Fost Rgelo] EoIE]9ithBentler & Bonett, 1980; Sharma et al.,

AFEH 267.999 38 0.929 0.895 0.076 0.059
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2l el
QUIck A, SjololE K Hele AniEdac ilETE Ba o]HoE
2 ol A0E Uehgrkp=0.225, p<05). YAl BRI HAA Eefe 47
H7H(8 0.448, p<00L)E FlA] olAIoEo] GoIwIet Qe WIHTh Eet B A
HA1A B ARiEda0] B8 - 0.016, p<05)E FINIE oS EAS
oF &= Q9ic} ol9} e ANE Ed) JRAEHAE "/ St o|FQro] gk
dhoiils Sefolele] HAlE Eeio] SR A PAA Zeinct 2 JaRe Holo
U, SRARI0 AAlA Eee Seloleleo] AAlA Selnie 9 4418 BoME
OIS ol USE T 4 Uik

Zoz

S STOIIES] AGAA FHH2 ARR|EA] SARL] ZFAEHAE EOle

UEREOM(-0477 p<00D), §it- At HAIA] Bele Amed|so] fojuidt ook

S BGITHB-0.034, p<00). BRI} A Eele AR e B ofje} 44

2 BUS L % U, 7F 2 L BolRATHE-0.767, p<00L). 53] 1}
AR

A7(B=0.584, p<.001)Z} FFAEHA(B=0.471, p<.001)= OF2ko] H(+)F 2.
= _n__,]u]o]- RS H|H =g, A9 o] ARAEHARD X ¢ =22 &

THa=

Atk BARS: Sl fUstAl AT} oo Tiof fojuist AtE BATKA
=0.029, p<.01).

A2A %

ARAEFASORIE HAR Z 0.477** 0.026 0.702
ARAEG AT T -AAL FAH 2 0.034* 0.007 0.160
AX—STolRIE HAZ 2 -0.071 0.068 -0.022
AZ—=7 AR} HAA ZY 0.767** 0.021 0.758
o|Z| 9| Ee—4R] 0.584*+ 0.143 0.756
O|Z| QR A EF A 0.471%+ 0.182 0.129
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0]Z 9] —eig 0.029* 0.009 0.080
o]Z] 9| A (oI A)) 0.022 0.015 0.034
o2 9] 118 F (2] -0.008 0.018 -0.010
MHORIO| AL 0.767*

24 0.182 0.182 0.426
ALAEH A 0.021 0.005 0.477
olzl9w 0.009 0.069 0.069
7T} 0.022

o)A A AZTlo]|AE HAHZE 0.015 0.041 -0.017
0| QLA BAEH AZITO|UE HAHE 0.225* 0.087 0.091
O|AEAZ—ZT - AR} HAIA ZY 0.448* 0.110 0.573
0| ARAE AT A} HAA Zg 0.016" 0.007 0.021
Q0| FAt 31 ZEM

ZEoIRIE H4AlH = 0.169* 0.007 1.000

=g A} JAE Zg 1701+ 0.246 1.000
0| EARAEH AT A} HAH Z 0.016* 0.007 0.021
AR

x| 0.574
AEAEH A 0.523*

o]zl ox 0.931%

#55p0.001, **p<0.01, *p<0.05

Bo] XFE WS F ot AR 9 IHRNES HieE A <3 09}
2} 2olRlE AAH Eee o)xolro] ARAIE gAY HFAEd A0 7
IS o ROl gL WX AOE UERKE-0225, p<.05), AFLAEAA
= ZefololEe] HAIH Eefnt ojgolwole] AR ¢ Uk ek 5
2 A B2 o]xjofie] AHATHE Sglor), AF(B-0.448, p<.00l) X
HRAEAAB-0.016, p<05)F FI] IS FHFS A FOE vebgek =
ARAEdA0L 24 BRARL HAIA Eefat o|zjolzele] wAGIN 2 wlE
37} gl Aoz ehde

=



ARE ol ofm—ITelRIE PAlAEE 0.176  0.101 -0.071

- oo m Al —ZT}olE ALl HE -0.041 0.041 -0.017

o]A LA RAEFAZZO|E HAHEH 0225 0.087 0.091
% 7¥a7} 0.183 0.096 0.074
% avt 0.007 0.064 0.003
AHan ooz Eg AL FAH Zg 0.166  0.111 0213

OlF o eA4F—Fa At FA1E £ 0.448*  0.110 0.573
XSk

o|ZEZRAEH AT A} HAH Zg 0016 0.007 0.021
% 7¥da} 0.464*  0.110 0.594
% fvt 0.630**+  0.021 0.807

£ AFolME miviane] & 2 ol FEAEZHB(Bootstrapping)S B-&-
510 95%2} 99%9] A= oA 71-’,‘3_9_.14-,] L9o14-S AZ3I9thBollen & Stine,
1990). <I 10>9] T2H Sjo]AE HAA Zglo] JBAEHAES tj7fjs] AEEA]
SARAL] olAojwof| gt =7t FofRt Aow UERkTh SR AN BAA 22
20Z mifiste] o]&loltof [ofet AE HoFqlal, ERt AFAEHAE v7lie
S /AE AA ZHZ ool RS WS SISl

23]

10. REAEHY ZFETH R0/

S
=y

&t 95% 9%

Zrggat

Ol « AA « ZTo|JE HAH =Y [-0.110 0.027]  [-0.131  0.049]

ojFol: — ARAEHA — ZFo|AJE HAA Z3 [0.089  0361] [-0.047  0.403]
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The Effects of Mental Violence on

Turnover Intention in Social Workers:

Focused on the Mediating Effects of Job Stress and
Burnout

Cho, Sangmi Chung, Hee Soo Han, Yaesun
(Ewha Womans University] (Ewha Womans University] (Ewha Womans University)

Social workers” experiences of violence have negative impacts on individuals and
organizations. Existing studies on violence have mainly focused on the negative
effects of various types of violence on individual emotions. This study examined the
effects of mental violence, which occurs most frequently on a daily basis, on turnover
intention. In this study, two major research questions were investigated: First, how
does mental violence by clients or within the workplace influence turnover intention
of social workers? Second, do burnout and job stress mediate the influence of mental
violence on turnover intention of social workers? The following results were obtained
from analyzing the response data of 1,051 social workers in Seoul, adopting a
structural equation model using the Mplus program. First, mental violence by clients
or in the workplace had no direct influence on turnover intention of social workers.
Second, mental violence by clients influenced turnover intention of social workers
fully mediated by job stress, and mental violence in workplace influenced turnover
intention of social workers fully mediated by job stress and burnout. This study
discussed the implications for organizational management to prevent mental violence

against social workers and lower their turnover intentions.

Keywords: Turnover Intention, Job Stress, Burnout, Mental Violence
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