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o} APATE FZ T 7|3 ESES 2= YEhHt
(OR=1.73; p<.01).

FEA =Y ol9jof| 355 dfiac] TS HE U= 8
Q1 v AL 5, T IR YErstTh v QL
= Aol vl w2t gl A2 A|50] tish 3a3t A
oju} AT A U 7|3 EFESE A 0= Yrit
(OR=1.17; p=0.01). "R &2 F3& A= o
SR Aol vjsf T4 AP gEPE EgolRhal SHE
THOR=1.26; p<.01), U&o|z}ar st FAhOR=1.36; p
<012 A= sl 3=3t Holv APAse e wd
7137} ESER A o= YEith

g Xz 2%

HEARY 0] B X2 2% Fo] ol Lopi]
Sfet 2AAE SIFRA] ATk < 2- X2 243} 2k
QIT-ARSIEHE 291 BARE FolE AFBARY ATt N
270l olIet G A AoR etk 48X|EY
= Alsto] Hls) Qs TS Xz 24E B o £l
o4 Hioo] BHESAH A0 UehdrkOR-132; p<

(@]

o
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A0 8 JERFTHOR=1.11; p<.01). T+ 184] o}

I3 T 354

ol 494

ofs} gt

(OR=1.28; p=0.01), §F 504 o} 64A] oJs} é‘fd(ORﬂ.zz;
p=0.00H)2 A= 274 Al 2l o4 Hkdo] EF-E5 A

0D). 55

o] 9] W] Az 29 Holl FFS U 5 Yo RGeS 344 o]s} el
A, A%, HieA {7, 7AS, S8 PSEIE YE
sk of&je] HIshAl HR= A= A Al 221 oA ¥yl
22 YExled ISIFHOIM 2RE7F BEdete QlA2IRE AHRUZAO[
e CHst AIZH ofsl B=

OR 95% CI OR 95% CI OR

‘F8AEY

QcKrel)

gict 1.65* 1.48-1.85 1.51% 1.33-1.71 1.73*
3

o RKref.)

9=t 0.99 0.90-1.09 1.07 0.96-1.18 1.08
A=

18~34A|(ref)

35~494 1.17 0.99-1.38 1.11 0.92-1.35 1.08

50~64A| 1.14 0.95-1.36 1.13 0.92-1.38 1.03

654 oA+ 1.06 0.86-1.31 0.99 0.79-1.26 0.93
ezt 57

Q2 (ref.)

g 1.03 0.91-1.15 1.14* 1.01-1.30 1.17%
IETE

ek EY(ref)

2550 &Y 0.84* 0.71-0.99 1.31* 1.09-1.58 1.09

ok £ 0.89 0.75-1.05 1.19 0.98-1.45 1.16

5shl £ 0.96 0.86-1.07 1.09 0.95-1.24 1.06
o) B e

A7 (ref)

oagdd & 1.02 0.83-1.26 0.99 0.78-1.24 1.01
THAS

5EQ](ref.)

152 0.91 0.76-1.10 1.09 0.88-1.33 1.08

25 0.99 0.86-1.15 1.20* 1.02-1.42 1.07

3E¢ 0.91 0.80-1.04 0.98 0.84-1.14 0.86

459 0.93 0.82-1.06 1.12 0.97-1.30 1.00
g &

lS(ref)

17} 0.98 0.86-1.12 0.85* 0.73-0.99 0.96

270 0.88 0.75-1.03 0.85 0.71-1.01 0.93

37] oJAF 0.84* 0.70-0.99 0.80* 0.66-0.98 0.89
Zo A

E3(rel)

HE 120 1.09-1.33 1.18° 1.05-1.32 126"

BE1 1.54° 1.34-1.77 1.56° 1.33-1.82 136"

=
"o

A

95% CI

1.54-1.95

0.98-1.19

0.90-1.29
0.86-1.25
0.75-1.16

1.04-1.32

0.92-1.31
0.97-1.39
0.95-1.20

0.82-1.25

0.90-1.31
0.92-1.25
0.75-1.00
0.87-1.14

0.84-1.11
0.79-1.10
0.74-1.07

1.14-1.40
1.17-1.58

bl
[iT]
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1.327

1.117

1.28*
1.227
0.99

1.16*

1.11
1.15
1.07
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1.26"
1317
1.09
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0.91
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1.18-1.48
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0.73-1.11
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1.13-1.53
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1.05-1.29
1.08-1.44
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LFERT. Bl-eA7E Sl Aol HIsiA v oAt gl ATt
< A= 27 Al 221 o4 Higo] ESEet Ao® et
(OR=1.16; p=0.01). 7FEAS 559191 Zto]| H|gjA] 7}t
A5 1290 dgsh= ATHOR=1.26; p=0.02), 2&-°] 3]
Fok= HTHOR=1.31; p=0.01)2 X7 2 A] EQl oA
Hido] BSELE 2 0= YEikth viRe o 4 S
B7F Sl SHEe Aol vl Esolal SR At
(OR=1.16; p=0.00), H&olztal -SE3t FHTHOR=1.25;
p=0.000Z A5 274 Al 221 94 wtgo] EFES Zo=
LHERATE

£ A= 20174 FolEad RAlol] Fofgt g 18A]

ol Al T Al 187 SF/UES ALt 2 X HF

o] Q)&= 10,235%L Ao g AR5 S} x4
Aol= GAEEA AFUA AT} ofwgt IAT} Q=AE B
Astalat ot ol Ak 24 T RARIFOI: SR Y
She QARSA} ARUACIALE 47H4] SHel PECE ]
of o 7} gk=o] s XA I|HEAS HACIH:

F8 AFEIE AR ”ﬂ%i AR, A mE=
HEsHL Qe Aol Hsh A meS EAshal A 9
A2 oAkl tfis} Ajzto] EFER A o= Yepth Z
BARES SESH| FoA] ZPHal 25k SRR oAt
L Ak Z3tof] digt Al=jof] o54e 7HIA E 7RsAdel A
omnl O} 5 HHolm AlgAk= AR ARE Qo] B2 g}
£ Z=3fof sh= ARoIA SRR oloprlE &2 ATl §l
o] o] Argat A Ax)= olmalgolA o] o] WA 7t
57301 =oHd 4= Q2 0= X AR i vl S5k
(Heritage & Maynard, 2006).

OECD ¢t 9J#f & AR 12.680|tHOECD health
statistics, 2018). ©]o]] Ht5f| o]34s] 5-20] A+lof = 2]
yake] e A= AlZR vl AgAte] Ari= 24 9
g R} 7IECERE 6.28%1 A= UERTHOIE] &
2017). QAL tha} Ajzto] gk =] SAHE2] B7F Eqt

\l

_4_4

ool olite] st A7lo] %Tonum ortal Ao
7} 20184 80.6%°A 20199 74.7%= dlEstyoH
OECD Bl 83.2%0% & v]A= Zo2 L}E}ﬁwx&%

S, 2019). ot RAF A=
oo} 2} Ao A2
3 Hok= As BHojEth

olefet gi4o] e S o} Asle Selfet
of zzm] A2 Awe] T7lo] wAlelRARA ) AT A2
ol wet 7S Wslo] Aanle AFoRs BopEst
A A AL Stk 8 A 4 9ick. B9}
A oije] Aszagol vzl eolo] 271 Fzol7] T
ol e AR Sl Fehet B BAE ARBES S 72
291 FAZ /A1 SeKeTAE] 5, 2020). o= Sk o]
o A AEA Aoy A 5 Hiks AR39dl Bl
o =7 Bk oA} S tisht AEE @ Aw 2
AA7E A or HAEN QA FeS onfditt

=2 01?94 A EEE BHokL Sl Aol Blsf 4
A&PS HAokL QA 92 o] QAIte] i} A7to]
= E?l Aoz Uetyiths A7-2ae JaH] AlE AlA 9
AwA 7] QloiA A A7 Elol= F27E Al
ok EAEYS R To2A ) Fosks oAl
tish Alzte] diet H9kgo] ek 4= Qv 2 ASAo=
A5o] Aa T= A, A9 59 2487 A A Al
Z2FA JIok mAjo] wiRkolu ZAE AAS) & 4= k=
ol oul7h okl AlgE)

A, -8R =Ho] U= ol Hls] FEA =] Y=
HEZ it S 47 sHA| EokleH, a3t dolu
APLHE S FEd 7197 ESRtt 0% UE:

HAoE= oAt &AF Afol9] A &, ARUARIAE &
df AREE= AlH|20[EKShelton, 1992). £3] @io] 2t 5
4 o= AACIN a2l SRR} AFUA oA B9
T AEA Ao 34 94 9 A7 St 7] AR FEE
QItHa & Longnecker, 2010; A&, 2002).

O BAje] 34 HAG veo el Bae)
& Ukt o] et B 430 ey et o
o8}, B 4] 9k Tl 9] 24 Ao

o o= S AR Nl i o183 sk
o]l 2Ate] wE —4 Sole BEe EATHOlF
2000). o|AH o] gHgoleh= E4%t *JMW 74-'7‘474101
o] 2HEA| o]FojR[A] FoI%E W SAk= Aol tigt
N2 Ak A2 VT A5 5L il 23205 4

e ofSio] o} % 91T, SWfE SlRAT W 7Ksol

Seltebt A4 e AR
AR 5 SAF] 52 )
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2 A9 A+ Aik= MR X&A] 3)4— 7=
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A HIFRA S Ht A 42 o 2 Zo=® AmEn
(Schofield, 1995; Stewart et al., 2013).

A, X5 2% 1o glo] Ble] A9 el 3
= stofe AR Hi=E 7HIA st dEE 9 Aty
A Az 714 % slon] A=e] 24 A7 9 e

o 52 B9 TR Azl IHH FFS vl A
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ofof 5hH ol F PfsiiAl= A7 IR 27o] A& do] HA o
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AFAR] & A & s Bl A Anet
(Beisecker, 1990) F 2] xp;:@ O3} Ajolo] A
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B AT A5 U9 B A A0S B8le] A8AR
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Usual Source of Care and Communication Between Physician and

Patients:
Patient Experiences in the Korea Health Panel Survey (KHPS)

Oh, Jongmuk' | Hwang, Jongnam'

"Wonkwang University Abstract

In a patient-centered-care system, patients no longer simply follow the instructions
of physicians, but should be able to communicate with them in a cooperative
manner. The purpose of this study is to analyze whether the usual source of care,
one of the factors enabling the implementation of a patient-centered-care system,
actually affects the physician-patient communication in terms of patient experience.
Data from the 2017 KHPS were used, and a logistic regression analysis was
conducted after controlling for demographic factors. The study found that groups
without a usual source of care did not spend sufficient time talking to physicians
(OR=1.65; p<.01), had a hard time understanding the physician’s explanations
(OR=1.51; p<.01), lacked the opportunity to ask questions or express concerns
(OR=1.73; p<.01), and had insufficient respect for their own opinion on the
treatment decision (OR = 1.32; p=0.00). These results indicate the need of a usual
source of care for patients to better ensure sufficient treatment time so as to improve
patients’ experience in physician-patient communication, as the usual source of care
should be considered the major means to increase patient participation in effective

communication and treatment.

Keywords: Usual Source of Care, Physician-Patient Communication, Patient
Experience, Patient-Centered-Care
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