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on the Experiences and Meanings of Mental

Health Help-Seeking among Young People in Korea:
Implications for Consumer—Oriented Mental Health Service Design

Park, Jihye' | Lee, Sun Hae'
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Abstract

The purpose of the study was to explore the experiences and meanings of mental
health help-seeking among young people in Korea and suggest directions for mental
health service policy and practice specific to this population. Five study participants
who had experienced mental health problems such as depression were recruited via
purposive sampling and invited to an individual in-depth interview. They were asked
about perceived symptoms and needs for help at the onset of the problem, searching
for helping resources and decision-making, and process of service use and related
experiences. The qualitative data were analyzed by following an inductive coding
process, and the meaning units drawn from the data were grouped into 5 categories
and 14 subcategories. The 5 categories are ‘life full of pain and instability’
‘cumbersome process of help seeking’ ‘first-person experience of service use’ ‘process
of getting more and losing less” ‘young consumers’ evaluations and suggestions’. In
conclusion, implications for provider reflection on her practice and directions for
service delivery were made as ways to help facilitate help-seeking behaviors among

young people who hold an identity as a mental health service consumer.

Keywords: Young People, Mental Health, Psychological Problem, Help Seeking,
Counseling Seeking, Mental Health Service Use
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