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201349 SF= T=7PYof R A= (National Disability Insurance Scheme Act
2013,°f 751t =7 ol A = (National Disability Insurance Scheme, NDIS)E =
Usto] 2016WHE o7 HHoA A[SIAL St} o= T Ql Aol A% g o=,
FrargonlAegote] F-3ok= AoQle] Mgy} AFHS HASHL, A7| FeAQl
4 AAlBE Hl B a9 AEA A AuIAE AlEsE] /%t Aotk & A=
NDISS] 1) W 9 A3 W8-S 215, B4 HlolelE 283tol NDIse] ATiE
ol 3tk NDIs HolE ol A Aulie] 55 9 Hoinje] B4 58
SRR, AYIE BARE Assich ol B3, Sl Fofel A1gl A}
wliek A Aol BUS TlEsk gl Sl olelo] 27} H Sk
AH910] A9 A2Ho] 758 4 YES ZIolskA ok 9T 23k NDIs Aol
5o} @ 7-14819] wlgo] 714 Earon], Bz B werole] wigo) 2, Wt
A A9 LS 71 B o}BSISIT: R NDIS Rolg B 49 wHEs)
Ao R =2 Aos Uelgh=t], A A2 digh AlRA Rl oA 7i4Ao]
g9 7oz H]Itk

FQ 80 3F, I7IZHESMT, ol XA MH|A, M g, 49| AR

27| g o |1
of TR o PRI 5V PPRRPAZNDIOE EY A 104] Slgick o] Aw
AofgIge] A7) FEAGL 4k AAHES: Al 9 A IS AR Seleks 2026

W 350) Aok SARE QI 2 Sk B ek webd, NDIsO] 2 Aol Holdt
29 YRS 2Ale] Selfele] A o] 88T & WIS A ATE St
NHEH 1 UHB27 o)1 752 22 NDIS AlEe] 4vje} Tl Afelo] 23S gl
U 450 HolE tWOR 3 YA ol ek et £ Aol ekt Holdt 542
TS T Holrto] ofzie wiegsto] 2 Alet ke RSttt ol F8) NDIS Hel
A0] g7t ARl vk A kg /M3 Gl A0 Lhebdteh TG NDIS HolAE
© A & A9 718, AA] Holol thel Al WSSl R0 Uehgort A71pE 2
ol Gt NDIS7E o 329l 9% ok T ol

gtoz 9012 ol ShR 359 ABHtest A 4 ek Hslel Aol o]
Sl g8k 3ick £, ololEe] ke Tk sk §1 AL AAVE a7 of2
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l. M2
1. G+ HiE

HAFE o2 Aol of/dut HEo] ARFH ARG Al
A =20 oy Vo= AAEHIIT 19800 AAEZA7]
“HWorld Health Organization)= Aol& &4, B6, E¢9]
OJ5 PO OIBIRTHAILE, 2004, p23). o] FAJeH
S A 7120] Foliet, Foll &40l A ofuet d=
g 4 gle =TT ARl Bl AEiol7] miZoll, Aol
FEFAA oA oiof sh= Atiehs JAlo] AL A
IRy Te OJSHA g2 ofF] AoliRle] TRt Aoy
S TSR] FIlgom g 20008 AER o] 7oA
AT oA 9 1Y AR, T1Rla F= 5 Al
oFe] THollA FolE ofsh] AR 't A B2
TolA ofZRt ALSJA] AloF o= AojlS Aofsto] 2
AL Lo, oA PolQIEATH, Aol A9 o= ofst
A Eolut LAZR] AloF oA o FAIAL eHH(ZA
3] 9], 2020, pp.113-114) “gofiQlo]l Higt ARSlA Q14] HA|
AlSIA Aol MEEal Sl ofF ZiAsH] s 2 R
Wzt AofiQl TS0l ARl Aoliel = el 7ige 75t
A 8okl Qlrt. FAETHE g2 TRlgofld=ger
(UN Convention on the Rights of Persons with Disabilities) |
2 vzt Srpolu gojele] gt el wakel Al
o] 4AE Asjolet)

o3 YFT(Aboriginal and Torres Strait Islander
peoples)ofl iRt 2P} tlEo] Aofjl X High Ale]A
Q1Ajo] YHo] IFPH o= RAFRS & o A=202
=11 e} gofjle] AeH I} A (rights to ‘choice’
dxshe =7PO R AA| = (National
Disability Insurance Scheme, NDIS)E &l =714 A2
ZgoQl AR AAE s Yt Slck

and ‘control)&

270] NDIS= =3t 27 (ol =7} 5oflA &is
A =94 AREAG Au|A9] FiRISKpersonalisation) 2=
B FAE v E AP THNeedham, 2011, p.65;
Askheim et al., 2014, pp.3-5).3) NDIS= S5l F221
(significant and permanent) Zof7} = SFRANA Al5=]
= AT AEIAE =7 A ojlA &714 R FjAskarzt
HHLEH(one size fits all) H¥H4]o] opd Z+ 7iQ1e] A<+
of 7F Aeket MBI} =22 i 4= R 7R AR
AL A1, A B, 1 gE] O] 5 TRt AHIA AR
£ B3l ANl AARIoNA AHH o g A7 A3t olE
flol 5L AAMA RS 285 7E 2 ARl B
£ 9= 0| E -52Q] WAL Eistal Utk Carey

et al.,, 2017, p.4; Productivity Commission, 2011, p.2).
2. gi4te| Hed

ol 73] QlojAl, 7RISR ek personalized budget)
< GO AL ® AGUe tIOR Sk AR EE0lA
ARMERLL, o= 1 olde wiwe A Y *F
(Independent Living Movement) ¥} Z-2 AFS]% 25004
7S HkS ZolQitKGlasby & Littlechild, 2009, p.12;
Williams & Dickinson, 2016, p.150). 352] NDIS= 7H?1
SHKpersonalisation)Zi= ZHS 71|31l YA A=zl
918 2% 2eisk-pooling 7} 117} A4S A= 1
A AT 7P ok A =9 2] o =9t 2
7] 7NY(early intervention)2 B0l H]-& 3]E(cost-recovery)
A 2 WA Fske Aol B8], NDIso] Ht 71
o] K, 2 Zo] 39 Y Z7lol Tt Yot A2 A
£ 22 47 it “HEe 55912 F85ITKThe Every
Australian Counts)”2H= FAHQL 7)o Arjet AH4 &
ol FHtE= 7i99] F3AE 7] HEolAtHNeedham

& Dickinson, 2018, pp.738-740).5 2016W & AHo] A

D WS fAgORARFF A FPl= HFHoz Fofsjglck Tk FoRelo] ik Fof FHolt QAL ool B Faku ek
o
=

2) RVRRIAIEES “Hofelo] A4 HeF 46 Egsto] Hofel ele] A& LAY FRHS VY

Assembly, 2007, Article 3 — General principles).

o}
A5} QTHUN General

3) G=9] =7} HAYR AH]A(National Health Service, NHS)2} =2 90]9] AREA} A|o] 7HQ1 HZAH|A(Brukerstyrt Personlig Assistanse, BPA)7}

UH do]t} (Carey et al., 2017, p.1).

4) NDIS= 5709] B 420 7|8t} 1) 0] 7|48t QJAFA g (evidence based decision-making); 2) YA = JAFZH(Consistency in
decision-making); 3) Alt Y& H=sl7] Yot Aol tist 5713 2 (regular monitoring of experience to manage emerging risks); 4) JHAJo]|

AR 91 F41A H W (Lifetime and person-centric approach); 5)

to drive lifetime participant outcomes)(NDIA, 2022b, p.18).

FAYol A2 Fojz} AIE EA5)7| At 27] EAKEarly investment
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1S ke NDISO] @ £ A] T 2200] TFE
(9F 192 29)9] Hge] & Z0 ESITHDavd &
West, 2017, p.331). EgF, Alw= AA| 29HEE Aypzo] of
& ool +ue gEslel HeNS AushEs sl
(Productivity Commission, 2011, p.2).

S AL AR7E HE o]l AERARE HHSIAL, =7}
2 ko] Aoli]l ] digt S AZS Al JARE,
ST NDIS =9 =2 Aok -2 HiriziQl 2] 7ol diet
IOt ZA=wl4] BA2 vjufsitt. JI2ER Aol A
o Aful2o] High B L%t =009} tlEe] S 25T
T S BS A Al " AEIA Al 50 8RBt

A aedde ot =1 Al 28 B Rgelel o
g et e =l W, 2= AP 2] AR%t
24 gelE 7R, Alg FUT AP &ole] NDISE
eYstlet. T-HE NDIS HA] of] 71A] Al 2
Sl 3lo, @713 Ffdo] offie FARES bl At ©
< 927t dVdEle 2AC diRt o= B i8R vlE] &

jus

18] Fofof Azl oz Fofst Aofiqlo] it f=iu=te] of
£ 43S 358 & 35S vttt wEbA NDIsej dish
P3| AR 1 g FARe R =] Al 7]

R
3. ei70| =X

NDIS9] 7]¥ELE “Ae(choice)d} ‘A& (control)?o]ck.
“gollof] cigt AR|A TRl Wil digh Hete] FAE
AB|A AEARA AfH]A o} gAtE E2= o] NDIS| 9
2lojh. of=Rt Wk HehE 55f Aln|Aitdo] Aolqle) &
80 5| ¥kg Zlo= 7|di= I =7Pdoid 2K National
Disability Agreement)©]] T} NDISsIO|A= Aol7} Q= ©]
S0 AT Agg AULA Ho=A Ao Al AfH|A

£ AlBSh= 71¥agency)o U A|FALS] F-EA|(community)

o EEHY(block funding) 22 X|Q=H 7]&9] A|ART}
AEEs ¥AS w2A] FcHAIHW, 2022a, p.124).

NDIS= G4 Zoll7E = o500l A4 AERt AulA
o =22 B9l 159 S A6k, 9F AeE S5
ot FAEIE E ¢ Sl AR]e] deoR ARSlo] Hofd
& Qe Si= g B0z gt Ty thefel Aofiqle]
ST ol 525 e d7A Aoli]lol disiA 555
250l AP e Ai1Y] A A3k Tl o]
A A2 A8, 282 2% 84900] 71&E =104
2 A= QAT Bassanini & Caroli, 2015, pp.27-30), ©]
23t EEE AT 4 Qe 582 e oleolAl E55H
Z0}2 AL ol JtiMalbon et al., 2019, p.5). AL
T2, YA B AEE Aot Sl 7ijlEe] A1A
(physical) oLt ZZH(sensory)dolE 7H 7RJISHETE AA
2 AEslal Zofsl= 7018} Ak (opt-in personalisation
schemes) 9] Fojgout E-GLe7t ER W Ao g et
(Williams & Dickinson, 2016, p.152; Carey et al., 2017,
p6). B NDIS AE] Biby hEs] U3 JolHSe
WA BS 7 S=Hbof| QIth(Brown et al., 2021; p.937;
Carey et al., 2021, pp.862-863; Dickinson & Yates, 2023,
p.469). 574 39| “golell thgt olsit w2 FwA AU
go] f=t E2] YAt 50| "ol AollElAk= 8
SoMAl 28]t

ol2fet FE drEol] fEURRLH 10 P Al=S
AL Q= D0 ARIE AATskE A, A%
&S U] ARl Qo] =Zo
£ =wollMe dgd H ol 78
A]

o AEl2 B AR PR BeEg

o

_

S FA ARE g Yol 1A} 3t} E3E NDIS HojRte]
NDIS| gt B7F 9 o] Sk gt F 714 SHH

glole 4 S8 iAol et REe HA LA}

5) NDIs & Ho] A= 20134¥9] &5 F2AY &0t Zet=(uliard Guillard)7} TE “9-2] 75 I35 ¢ ol 2 5 AUrkAny one
of us could be among that number)"gk oA & &= 91=0] T5:0] NDIS= 1leo] E2HAS ARl B4 A7 BRoflA| &go] k=
=R Exjol9] HdE 7= Aol EAHo|tiNeedham & Dickinson, 2018, pp.738-740).

6) 2016\ A= Bt &2 AT ARG

7) A9 QU ool A Aplag A TeRlthe SRolE BAI Welhs dolrt o ARSI, £ iieieS Alelx A
olshE £7] 9Isle] 2n8 HRIH: ofnle] A olehe tolz Wolsiict
8) THRloALAIeE 2 FRRlolA] AbE]ng oljito] uPgEE, Afele] Wao] SHe AuIAS AN AlE, Fojsle] 283Hs Zolch
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4, MAT/23 D3

S20] NDIS7} Z41F 0= =9 ] 10d0] =itk =Y
27| AR AR At BAAZEFE olFHTF AR Al
o] TR HolEl FYEIEA S AT & o W
SAIAL et ZHboll= NDISEh= Al=of et A4, 7id 3
T vy, odRe] Ao et skedArt Wkt Treloar,
2023, p707. ool S BoRRL W 3 53 olel
gt 253} ofafE Z7ol= S0l 3Rl NDIS A4
£ 3t 9RkS AAIFItKDowse et al., 2016, p.82). -1 &
A7t Aol wt sk fey EARE duEe o
F-=0°] AR solHaL Qlct E34 NDIS 280 3lof 7i1]
el FIRE BRI UGV E el B
}ﬂl’ Ak dlE =9, BlEA] A
o] B AT WA
o, AR, 321;%}0]1% | Z= ool B3t A+
50| AHGilroy et al., 2023, pp.2-3; Mellifont et al., 2022,
pp-2-3; Perry et al., 2019, p.220; Treloar, 2023, pp.716-
717). SRR olelet Aol B9 el 4h ikl
NDIS HojR52] ofl Hsf Jid ez 27] gize] SA44
o fojsb] BAsIR 414 glrk R 2] e K|eie]
A et Al A AR v gofele] 38E o
o Zo} ZA45k= el of2zo] Atk meEbd 252 o2
3 7] A% 1) IE| 5412 59 N0 el
A8 o 2 olafetaL WA SIe) BB 23 o
ZHE APAHNational Disability Data Asset)9)0]2}= H|4]E3}
H Fdlole Al ZeAER Zgsial Uch

. A5 EE

£ A= 201040 24 = S50] NDISE 342
F0] Holel AAL FABolt B3 A 7jdold ey
St H1AQ} Ho]E(People with disability in Australia:
National Disability Insurance Scheme administrative data
(ATHW, 2022b)102} NDIA!D Longitudinal Outcomes data
(NDIA, 20222)120)5 4= A=l dfet {524 1Y
sjgick F2 tiee] NDIs el B3150] NDIs Zojxkgel
chpS Azt U NDIS HolEe] S48 Bas 4
mngrom, Fois} 7} B wEol Z)uket NDISS| 24l
AE BA519ICE I8]31 $579] Household, Income and
Labour Dynamics in Australia(HILDA) Survey General
Release 18 TfEXA} HoJE13E E-85}0d(Department of
Social Services; Melbourne Institute of Applied Economic
and Social Research, 2019) NDIS {9} AukA 4o st
W 1ko) P AEslt NDISE o 7o)
7157 o] 154] olste] Weke AWEE AT FasH|
2, o] QoA Ho) UEES Auny] P dold &
AL 154 oA YF=2 RsYsteict

Zofjelx} vlAolQl JLE A] AofRlS- 5t Acko Z olA] A
oflolt s 41414 Hohs: Aztske 497} B, 2
ole Z=AA Aol A% Fole] S7F =7t o Ht
2ot 53] Z2119 o]F Aol tigt tige] ol &
7L it NDIS ofrh HA] w4173 dete ol e
Hlgo] Ff. wEbA FAT AolilS et theftt o
Q1] NDIS 3o FRF2 mofsl] S AfHlA RS =S
+ NDIS9| &g dopHal, FF uollA 9 s Ad
Auls 00| o] HarA}f Qi

9) 20219& Eo=& 21zt sl RIS B9 HlolE ek E o] tigt Al HAE 3 wEEch
10) ATHW(https://www.aihw.gov.aw/reports/disability/people-with-disability-in-australia/data?&page=2)°f| 4] 2022. 10. 7. QI&.

11) 27FJoEE7]7HNDIA: National Disability Insurance Agency)+= NDISE 5=

S9d WA 7ol

12) NDIA(https://data.ndis.gov.aw/data-downloads#participant)ofA] 2022. 10. 7. Q&
13) HILDAE 20019 AS45lo] ol o 2178 Qefol=stn A sk 952) A9t Ajele Biet 34k 379 A, B 49 3

#1512 Tfefst o) A ol

g glofelolt. T3] 7o} AiQle] Z1ETA, T
ol2 Hlgto T3 Aol AA W3}, LEAR] Wzt 9 Al|A wslo] 528

TS, 118, 45, FA @ 747 Sol it HRE w glon,
Bafolo] 43 Aol B Hloleiolct
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l. A 21}
1. NDIS $i%
7t NDIS A7Y

55 OF 4405t o] AokE F1AT Qow, ok 35
o199 1/6(9F 18%)2 AFA|gHHAustralian Institute of
Health and Welfare, 2022a, p.21).14 1 2]9] 22%= o=
BH5HA] = TdA%Klong-term health condition)©] Stk
(Australian Bureau of Statistics, 2019). 85 HPR =
2013 7o ESA = H(National Disability Insurance
Scheme Act 2013); A= KO 2013EFE] 3E7H] A
¥ 7R AA 7PIREEAE=NDIS)E =st 55 4
ofle] A thHoR &= 4 TS SI3lH: 20169
7HEHE| HE 9} F F(states and territories)o|A TAA O
2 AJQE0] 202095 E = AAHAEH AToKWestern
Australin) & A2Jet B FoM AHARAS 53 e
SRlo] o] 85 4= QA i Hewett, 2022, p.1).15 2013
E NDIS H(NDIS Act 2013)2] A3 A1 F A222(Chapter
3 Part 1 Section 22)°]] k2™ NDIS Ho| AFA QAL NDIS
AL %(access request) A9 Hol7t 654 ugkolct
(Australian Government, 2013, p.31).16) 2021~2022 7]&
NDIS RofAk= 534,655 2= A9 tH] 14.6% F716132
™ 71 3 NDIS JofAEolAl A =2 & 2869 274
(9F 262 AP ZF oA Hat A Bl 55,200
SFL(F 4,9509F DATHNDIA, 2022b, p.14). NDISE
S5 ofiQl AE|A ARZe] thek 19861 o]F A AR 7]
Pon, ARl ARE 7o AP 7HQlst
(personalized) ¥ Gtk o83H= At ALS]4] AZol7]
T 510, 35 Aof]l &5 Av|Agks & APY(quasi-market)
M5 AHYstal i Carey et al., 2017, p.3).

T3] AojQlof] thgt A ¥ F=2 FoNAAAATHDSP)

o
==
1 470 vj$- T DSPE 55 AR} A 45

HEgom, 7290 AR, A1A B A o= Jsf

& ABA| =2o] HEE 5414 XS St HhH NDISE=
Gsol Fel Ao} S 57 ol 25 AL
A Algsto] 74 7iRlo] A= 4k A < s FaL
Hx 71&, A &5, A =391 52 tdet A1e} A
H]2of| ek Ak A9 A3 89FskAd, DSP= &5
HEgolm, NDISw= AoiQl ¥ At Afu]ao] tigt A
= ABSR= Aot DSP= Aoz I8 4 -+ gl A=
2 thyoz sjo], NDISE AofelSe] EYHOz Aopi
BHE 24T 4 YEE AUk Aot

NDIS= EgHEl] 728 Fal Fiskal F+-4d
(significant and permanent) of7} Q1= AFAZZ0] Hi= &
oA ge]Ao]al Bl (reasonable and necessary) A|
A= AlBsh| s T5017 AlECthNDIA, 2020, p.9).
NDISE A GAIFE Al 7RS] thA} T5(Tier 1, Tier 2, Tier
32 FEsI] G, IF L(Tier D2 e 27170
= HeR SIaL, T5F 2(Tier 2)= NDIS 5] tio] ot
d Aol o™, I 3(Tier 3)2 NDISO|| ofd g&0]

(Dickinson & Yates, 2023, pp.462-463). NDISO]| ‘E & 0|2t
= To7t SoiTaL siA LR 7ij17]e] 49 BIA=E
omlsh= A2 ot} Ao £F71e FRIA Y=
Ao, 27] A A714 A" +™S 9 A8 =9
Wt SHoA (FaH) B39 A4S Zh=tt ol &

14) ol WAt A2 T Uele] A1 Bale B W qlojA AiE] 29 gelele] Aol 10% ol AAIske v, A
9% 1 F7F FobAl Aojel ulge] b LeRdt RS, 7Y, 2009, p.330). =S| A, 20208 7 SEAofelo] A QL che

5.1%% YERFTHAREA] &, 2021, p.30).

15) YLEAEFH A ol Western Australia)F= 20234 69 30¥o]| NDISQ] A5 =4S BHE 313l JtkHewett, 2022, p.1).

16) o= 654 oo} 50t AX/H Aolele NDISO] HES WA Eoke o £A AL = vk Sk

17) 2022 A= Bt S22 AP} AReIs. AeE S ¢hs o o] =0l Uew 2FgRie APt SUT Ao R ol Alttslo

22 ol 7B E
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T A B 27 ARSOl oM B7 149 TS it
Z10] NDIS9| 583 EFo|ct. AoliRlat Aoli}l 71520
2 B9l 1 Bk aste] ojmHlE 9 AREA X
20|, =5 HoE 73 stod =7 A 714
ABHIE-S £ 4= U= Aot Cowden & McCullagh,
2021, pp.67, 311; Dickinson & Yates, 2023, p.463).
NDIS&= 7HR19] Aeiat A7 Z5sh= Tha NDIS H7]4]
S ofg PO BLY AW FAT BAolt Ut
NDIS ool Zisstel A€ T714](ndividualised
Funding Package, IFP)7} Wi =17 WA Zofalt Zof}o]
A7gRlo] AR W7 |AE oA Helshal 8RS 2
ZolA HtKDavid & West, 2017, p.334). NDIS Fojz=
Al 7H19] 37 WA F she AEE 4= Atk Australian
Government, 2013). ©] A 7}A]= th23t 2t} 1) 27| T
(self-management), 2) 55 AZHE] AlZAKregistered
plan management provider), 3) NDIA 7]3% ¥=|(NDIA
agency management). ZFZ2] HFAL2 Aol gl=t]| 7}l
o] “Hei} AAoleis SHolk= A] e WHAlol 7Y
Aleto] At 7| Tef WA NDIS ofrhd 71 APERI(E
5] AR&H 02 AlEel] e AGRIES 7R &E- A
g5 EokE A7l nominee)o] HR)o| A3 A LA 1]

O
12 &85t A AplAEE =dl Ffisie] Hefske

e 2

N

o o

il

I

N

:

N

Alojt}. AH|A9] 5, o, ARG A7 5l BRE 2H=
A28 YAl NDIS EES 55f AJR|Ao] tigh HlE= Al
Siet o] WP A Aot 2211 AHA AleAt S2HE
0]8-& 71sA| K David & West, 2017, p.334). T+ HA)|
ARl S5 A AlSAP WA 719 doR A
Z7%1o] ARk wi7| o] TAE 2ol el 3l
q ZofQlolA =g F= WAlole. AHA AlSAE 5t
T B8 NDIS ZH2 B9 Aot hkz A= I
5= o= Zloftk o] WA oA et A5 Aokl
24 & =go| Attt AREAIA FasitiDavid &
West, 2017, p.334). 18]l Al HAZ ‘NDIA 7|3 3= v
A2 2Hodz9o] sigstof| NDIAZ} Frojxie] Ajglof| LA st
2 ARIA ASARIA H8-S AlEshe Ao QAREA
= Wele gl ofgtzo] AU 524%1 ofatse] =2 A
25l= "RAo|th(David & West, 2017, p.334).

> 4d

R

L}. NDIS Eo{x} Ed

20224 39 319 7]& NDISO| A= Zofsl= TS
519,0000]H, % 41%7} 144] o]alo|tHAIHW, 2022a,
p.123). NDIS Fojzte] 62%+= FAdolx, 7Fd & vl5S &
Aeh= 2550] AHE(34%)01H, 2 240H(18%)2t A=A

8 1, =S8 NDIS X|2XH(20204 128 31Y 7|&F)

140,000
120,000
100,000
80,000
60,000
40,000
20,000

. L

(=9 )

0-6 7-14 15-18

19-24 | 25-34 | 35-44 | 45-b4 | 55-64 65+

‘ B XZA(Eligible) 121,885| 91,466 | 31,702 | 28,991

‘ EXZ(Ineligible) 3,623 | 12,782 | 3,530

3,348 | 6,024

38,004 | 39,999 | 51,801 | 62,156 | 3,415

8,884 | 15,431 | 25,735 | 2,190

B HZA(Eligible)

Z HA(Elighley L 3 olahe 4402 wgue

EX™ZA(Ineligible)

ZJS<(Ever eligible)E Qu]gtct. “H& A (Ineligible)< 224

A BT HA WS WS AT HPR) Uols A7 WY APIE 102 st
Apg: AIHW(2022b)o]l Z3Hl 3 NDIS1(Table NDIS1)O| LF-E-2 ol-&slo] A7t A&kt o #2] HlolH
EA= National Disability Insurance Agency (NDIA) Business System$.
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a2 2, o3 =8 NDIS £01XH2020F 128 31 7|&F)

120,000
100,000

80,000

60,000
i)
40,000
20,000 I I I I
0

/=114 15 18 1e= 24 258 34 elo 44 45— 54 Eba 64 65+
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A&7l (Intellectual disability) 22,530
THFY FslE(Multiple sclerosis) 6
AMZARSA Aol(Psychosocial disability) 527
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15~24
1,094
23,174
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HAMS|HT 43(3), 2023, 174-194
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a8 6. X|¢ = NDIS Z0JRH(2020 128 31 7|F)
(G )
TET #7821 (Home Modifications) Bl 30,430
]-H,'<—J§ 53? HX7|&(Assistive Technology) _ 101,210
JIEKOther) S 290,096
HAMbiE(Lifelong learning) 126
%i’%gg AE|1E= 2 27|(Social and Relationships) - 42,541
83 FH(Employment) _ 27,719
UAMEHDaily Activity) 421,213
WE(Transport) = 183,140
Hpt Z5A(Community) G 277553
.%Eg § UAMEH(Daily Activities) — 261,742
’ A8/(Consumables) G 331772
0 100,000 200,000 300,000 400,000 500,000

Z}E: AIHW(2022b)o]] E3HE E NDIS4(Table NDIS4)Q] AHE.S o]85a] Ax}7} AlAlsh

o] Hagel Holelolth1d 5). FIHE 27 UL HHe
-0 Aoflo}EEo]
o} Qe oL 5T Aollo] the Fhe Ael] &
QAR S Aol W= o} ol
A0z Uehgrha,

o

NDIS #ojREL G 7K capacity building) & 5 4




39| 27 PO SM|=(National Disability Insurance Scheme)0i] 5t ¢171: |2 Mut 3l DEEC S ZAOZ

RGA] B3-S 7Y Ho| W A0 UERTK 1Y
6). A A YU(core support) F= FoAN T QAL AL
ol {11 Sl=t, 1 Qo= wE, A, YA, A
TLE Hooi] £2 XeRE= Zo& YeRdth ol Rlsf, i
=, ARIEE E FHAT 2ol A7 S AR
olojd 4= Sli= &5 Hoiis id R A2 A vt

7t. NDISO]| CHSH -7} 2 PE=E- NDIA St A1t HI0|E

WA, NDIAS] FH “d3t ToJE|(NDIA Longitudinal
Outcomes data)S -85} 2=} GHo] A4S NDIS9]
3TE Yoh 1A} ST 1™ 7, 8). 254 o4 NDIS #oq
Ao thgt A A AE7HE AT, 80%7t Hie iRt
7F A419] Q1Agol| ohigt A} A HE o 7HA1d djitt
I GHFCE NDIS7F Ego] Ee ARell= 76%Y
Ap7h 2gokar ig3ich T12ar 78%9] oA NDIS7F
‘3ol go] HAYTAL Frt ERE, 72%2] iRt i
T 2GS AAlo] A Aslar, 65%2] FofRrt A4k sy
= NS Adsithar gtk o]2RE NDIS7L 4719 E1

1=

2 ol v 9% R HTAHE B/1E T 4 Ak ol

v, ofd goll A1) Y 18, 2, 71E &5
59 A7l ofshs Ble(9%)0] el Rt e,

NDIS7} o o]l & o 2= 0% ool ] =20l
O vlee 62%2 B w& o 58 ¥6is 357=
VAR E=20] it Ble2 31%= Atides W2
= Uehgth mebd A7 ide] 5211 Aes g o =
= A== 7ide] Easity 22 Fojrse] 22%1te] HY
JEIOIH, 19%Tto] NDIS7F Ap4lofA] 2eet 25 ke
o o] HAtal €3t Zo= Hot -4 X|¢ie] e 2
eke) e

i

ik
o 4 32

pass

SHolAl= NDIS Joj7} Zp4l9] 7ol ol
U= FofZ7t 58%E 254 ol oAt Bk =
ZAO= UEpgTh 62%2] 254 ol R QA
ol EAPF gtk st 39%%te] Apile] A7
S5 odolEhal Foldltt & o= o8 WAIglel A
730l FA) &= F= AT NDIS7F 247 B AfH|A A
= & o A58 27t vk & & itk AR
oAl 35%2] ARt Al FEAl(community), 5} E
T oM HaHos st okl ¥EHow,
34%9] FofAk= 710y i Al¥(paid staff) Ljofk= XI5+
7F Qioka "eteirt. I-HE 55%2] edRi7t NDIS7F E
B2 AlE TRE o] 22 0L 3 22 NDIS7F 3o
A T AET A4k o olb A= A9 skl 9l

Sa
oL

(]

o
x
fr -

d

jas

1

>
o

=2 o
ol

2

i

ad 7. Y4 HE2 S5 NDIS X R RHE7H25M| of4f NDIS 04X}
AHHoh= 42
Fa YT A= B2
Al 12702 2t 2SHE IPHO|LE 2 S K| 2 42
5 EE(mainstream settings)0ilA| E0{5t1 U= HP
s, 28 2 7| JHLo| o5t /U= ER
Ol AH|A FZ20i| 012120| QA B2
o] 712 HEE £, R £8', E= EEY 2 TR 4R
RO FHoilM QF’" E= ‘iR QHA'SICHT Lll= E2
Arelo ol thoh 2tEote 82
A 12702 2t SSH|, 23t E= 3 HHOIM HIXO= &5 42
7tE L= 2 2 Y(paid staff) Q0= ZF7t 8l AR
RAIC| 4401 CHo o 2 MEiE A™HHS Hok= E2
7183 & 390 o 7|35 Hol2 2
Y & Y2 21 Hote 82
TS EoHE AlEE MEish=E 22

o
X

10% 20% 30% 40% 50% 60% 70% 80% 90%

Ak NDIA 5 A7 glo[E(NDIA Longitudinal Outcomes data)®] YHE-E o]gsto] AR}t A&




HAMS|HT 43(3), 2023, 174-194

12 8. NDIS & AMEZ E35F NDIS & HRY RHE7H(25AM] 0|4F NDIS &04xh
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e

o & o M=Xo= HOoI=S NDIS7t =88 FU=I?
A0l ZEHEt Ue ZH=00] NDIS &7t 20| HA=71?
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Ao AAHE, HAK 24Z0| NDIS H0iE Saff 7§40] HU=74?

U4 MEH0]| QL0{A NDIS7L =80 EHUE7F?
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A dEFAL AAATE 9ol e Zlold.

FTHHor TP, 254] ool ofxkEe] Iplo] NDISE 2016 #AZ 02 TAEQJUAE, oAl o] A=
NDISE 23] &-golo] AAIE2] AgES JAlaL QA o] avpds B4 Tt dlo[e7h S5k Qi wbA 2
gF, of Al ARollAl= TS Tigt ofut o] o] A Aoll= Tt H(panel)  HO[EIQl  HILDA(Household,
A o1 Qle-S ¢ 4 Qitk E5], AN, A A, AR Income and Labour Dynamics in Australia) Survey®] 2017
&5 5ol ik A ¥ vlEet Zos yEhyth 9, 201849] sigsh= F 712 flolE(wave)E &3 FARE
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A

%_'_ o BEFEX}
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AP FA& 15, A 65) 42.60 14.48
$AE=D 0.474 0.499
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9JA A= (remoteness)(=1) 0.409 0.492
Y ogE(=1) 0.605 0.489
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o] 154014 65412 AIGH=| ]It SEHFE 419 WEER
11, NDIS o] o5 Ueill= HuisE 8 A8
2 40t REEEE ok AdEA o ® FA51aL, ol Y
g 125 8ot} oiid Z=28](Panel Probit) XS A
B3I3iH. oF fI8iM 0FE 107H1(&E AT S TS
7 AR Aro] 4] Sk AKHPE ARES] = 71|

= "REAE

B BEFHRL
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TS o] TUIKE AoR YRt 71EY5E 4]
sl uj$- S gkEo] BAIZCE ROk Sk AL
2 Ui, HY s diAld b v QJ‘EO] 5
7Foke 2102 Ugltt 48402 NDIS7H AlE9] 8
SHoIA o] AFoldSolA 3HHY FFE & A AU
Elisy
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3. NDIS HZd & Hx 7

7L NDIS EZd H 241™

S ottt sk 720] A1) 77tz ASIH Al St
Seio] Sio1H el Agolek e Tt AkEa
Qo) 7|50 gkE4lo 2 HIsk= 7i1SKpersonalisation)’
= SFiole o of Al A ok e 4
W Bgene ARz e oE FIASE 1 HEE
Z ¢ =g 4 Qe Aoyl Adoz 11 geo| gk X—].Zoﬂ
Arfeh ek v 4 Slh A%To] T2 HE A3
AAEOR Aot AEOR 6 e 80| ol B
8 g8 1§ o &4A ARERItHMalbon et al.,
2019, p.2; Matthews & Hastings, 2013, p.84).

g7 A digt A2 2Ale 53] Bl 4
C= A28t} NDIS E3F of[@]7} ot} NDIS =Y —71:7101]
< Aol tigh §H5 F50% DSP 8REFAE NDISO
sl M5 S2 v fle AolIE: BkeH, 1L Alwof dish
QST Sl ol FolE A9 HPES el AUsHA
9 A% WK Cortese et al., 2021, p.892). 1504 %
Mellifont et al. (2022)°]] TEH NDIS A1%-S AJsffch= 4
oz A 7HE EE O% l, ol D AHel4 &
5 2)Yel, Edgel, oo AUE 2 AH, ) A4

Al o3 T8-S Z= ofglE, 4) NDISS| B3 °]°H°PL
ofglE, 5) ALY %Ur Jo] SFAIXI Aot
(Mellifont et al., 2022, p.4). B3], A2l EA2} 494**01
230 ofEZ F= AEARRA Aof]lel NDIS #ejzt o
ECAA) Aofol] vlsf] ider W= A[&o] it o] 1
theh Q10 & NDIS oiE f1et A AAE 54| Ydsktk=
ol A% 2HEHIL At Mellifont et al., 2022, pp.2-3). A
2JALE]A AolQl NDIS A1 A] NDISS} ARS|EA 7131
AIE A (Centrelink)199] 7}53} - o|sfichA] L5HA
L NDISE &3t A o] of @A Xg=l=A], ofudt 2= A1

7137} Qx| Bl et FE7F HEsHA] a7tk
(Stewart et al., 2020, p.39). T3}, QIE[H RAlo|| k2 o]
2ot FAA Aof7} 9l o]=L. oIyl Est 2ol 1Y
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2020, pp.40-41).

‘=7PYolEF  2010-2020(National  Disability — Strategy
2010-2020)200] W2 55 FH= FH AHA Al 9
el 280 2ol Hollele] Tl e Sefelo of
oot a0l 713] FHS EAT Avoley weln ot
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o] A, 2) Alwo] HlE H &4, 3) T1F 2(Tier 2) A,
4 Awol B, 85 % FPTH, 5 A A

Aol A 5= EIRITE NDIS7H A
ofiele] A=4] HolE A=t Aof| Hisl| NDIS Al=g o]
A7 (co-design)Sh= F-zollA T19HE2] AofiQl o o] Hiof
SRR @Al QIE= A|Ao] Qi E3E 2] Alglkct
ZoflQlo] NDISo]| ofto] 2025W0fl= A= H-go] 5009
s3I dd==Y, ol 350 = Q=R WA
o(Medicare)-t =] A7F oAlikS dojilz ot
(Dickinson & Yates, 2023, p.466; Smith-Merry et al., 2023,
p.291). 183l T1F 2(Tier 2)& &)= ZolRlES NDIS A
A ool ofyEhA, 23518 NDISY| ERjo® EH HA4E
ol T XY WA FUck NDIS Aert A Wit

(market stewardship)

FH

3. I Z2H| ZD}: NDIS XH04Q} Afo| OIEL

m (2

aio| IEL
o & o o
NDIS 0.45** 0.63*
0.19) (0.25)
ik} -0.001 -0.01*
(0.003) (0.004)
A4 -0.12 -0.01
(0.08) 0.12)
71& 0.57* 0.13
(0.09) (0.13)
A A 0.30"** 0.18
(0.08) (0.12)
A 0.34* -0.19
(0.08) (0.13)
20184 -0.11* -0.03
(0.06) (0.09)
87l F(states) v v
THZAE 7 v v
s F= v v
FZIEA 0.61% 0.84*
(0.15) (0.25)
AR5k -1.26* -1.92%
0.67) (1.02)
n 3,915 3,915
A OF T=A 2,894 2,894

1) R S Qof 7IAE:
2) #** p<0.01, ** p<0.05, * p<0.1

Holrh By A7} E3et $Hof] gl
o] E5& 715A Akt 94 FEog 283t vttt
U A A7 (stewardship) k] Au|A A LA S0] HE
Qg BE 507 Tt AgoliQlo] A|Y AHIA Ho F&
5] S| Hol7] wiizoll NDIS 7H4akS: 918t ref2 AlE] o]
of 3 Zo|ck.
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1
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RIGHELE| A7t

Oie = e QHE Oi Q= e BHE
0.52* 0.40* 0.36" 0.65
0.21) 0.29) 0.19) 0.24)
-0.001 0.002 0.01*** -0.005
(0.003) (0.004) (0.003) (0.004)
-0.05 -0.14 -0.21 -0.10
(0.09) (0.10) (0.08) (0.11)

0.04 0.04 0.10 0.03
(0.09) 0.1D) (0.09) 0.12)
0.002 0.21* 0.47 0.16
(0.09) 0.11) (0.09) 0.12)
1.25" 0.327 0.19* -0.15
(0.11) 0.12) (0.08) 0.12)
-0.07 0.04 -0.05 0.01
(0.06) (0.08) (0.06) (0.09)
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Australia’s National Disability Insurance Scheme:
Recent Outcomes and Satisfaction

Hong, Nary'

" Seoul National University

Abstract

The National Disability Insurance Scheme was introduced in Australia on the basis
of the NDIS Act 2013 and its national roll-out began in 2016. Such a nationwide
disability policy reform, which aims to provide practical support services to persons
with disabilities to ensure their rights to ‘choice’ and ‘control’ in personally designing
and achieving life aspirations and goals, is in line with the UN Convention on the
Rights of Persons with Disabilities. This study presents the background and details
of the NDIS, together with its outcomes taken from currently available data. The
services provided by the NDIS and its participant characteristics are explored. Some
of the concerns raised during the reform are also examined. Understanding the
details and issues of the NDIS, along with the preliminary results of this study, is
expected to be useful in the near future in designing a similar system in Korea,
where the support system for disabled persons and their carers is fragmented and
its reform is long overdue. Results from the study indicate that the number of NDIS
participants is the largest for disabled persons aged between 0-14, and mental and
developmental disabilities constitute the majority of the NDIS participants. The
participants utilize daily activity support within the capacity-building support
category the most. Further, life satisfaction resulting from NDIS participation is
generally high, but improvement is needed in specific support categories of the

services.

Keywords: Australia, National Disability Insurance Scheme, Disability Support Services,
Scheme Outcomes, Life Satisfaction




