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Changes in the Concept of Publicness and Personalisation in Social Services:
From Conflict to Alliance
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2) ‘Emphasized ownership and formal legal status’(Perry & Rainey, 1988)

3) ‘Emphasized control in terms of the political and economic authority held by an organization as a way to distinguish between publicness

and privateness’, ‘Political authority is defined as the extent to which the organization is subject to central government control'(Bozeman, 1987)

4) Defining publicness as the extent to which an organization expresses attachment to and/or provides public values'(Bozeman, 2007)
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