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1SS ol Ffuehe 202418 2UPAR|E ZIUSIATH PR, 2024). E50] A3 12l
QA= F5otaL 9lom, olof W B EXAH| ] thgt 8= At F7fekal Bl ERsiAIAL Slct
Z AR WA XIS A, AR, 4, AR, FAE S, S5, A9 A2 5453 19
o] oA AY FHIY FEEE HASHE Zo] F2 AR He=y qlrk AR S A H4aEo]
SREE A F el FAEQI] ST 7E 5= 1E6e] Hie8 P8R ok A9 uleitth 2021
We 7R AA Al 5 89707k A E0] IEHEIARFAR, 2021).

TAR g B -EA] Aglo] GoRjt QAR S 2 Y S5 AbHo] FEShal o] ol L 8E
SEA7I7] olEhe ARolH, 7o HiE fER g 1EEtE FASH: H ofElea AL it 59,
IF7F 3,00078 ofst= EotEA HH 11 A o= AlA”el= FAPT EARICKEe]E, 2023). | A9
65.5%= 2]9lo] Qi1 59.2%%= ko] gt} & A9 A HARI|TL 8,03074F TAAY HARY]
o 59] 13%0] EfolH, B A|Y9] Rzt HALmr | = U5 1009t B/ 8227148 ZA|9] °F 7/10
T30 SFRITHESSA 9, 2023). T AHLE vRZRAo[oh | A|H2 el QI M| &3 AlS Aol AA
3] FE3h. 7007 o] kRlo] Sl W A|Holle F4 shte] FHH SAEo] RSN o] Al 2
A9 oF 40%0l Bl =9l A7 FH Y thdAE0] At AHIAE o]857] ofHeh A7RelEA| A
71997189 3%, | A 19 5 7|18 = 242 4570, 19.071=, 5 A9 7137 5221 2} 6,070, 39.77]9]
Il 713 7F Ao EE 9, 2020). JAFHRA] F 47T A 9 S5 FefAlolH Bt ofy} 23,
HONH 5 A ANte] Qluee REStH, wadt 2l Hde 339 ZAolth

AELP7of] At 5ol 2|9 FFHlo] Yo7 7] AT 42 FAT 5= UEE E5-2 oJ9A s lof
W7k Q1 QI A9t AJHE thH|sto] FR= 2018 A|GAKE] FokEaintegrated care) 7HAI S-S IS
17, 201995FE AGARS] 7|5 SEE B TS Rt AEARYE ARBICKEAEAR, 2018). oE-H-5
A & EBAHIAY A&EHo|1 4714 A 7o R FE KIS 5051 fleie Adigdel gt SRRk
o7} FQlET FQSIHAEE, SIS, 2020; KoY, BFA7, 2022). §5] £7] 1PRAF H|So| &1, 9=
2 &5 Aol BERL FolE A qoxe FH19| o] B AthHEE, sIj1d], 2020). F710] o] 9] =&
) AT & U= THFH0] Tasith

A FRI] PA T TS HIRORE SF ARIASRE A S50l B A FIokl AHIAE A=
T U= 713 ThETh o2kt RACE Etstal A FRlo] ofet AA| S % WA ¢kom, &3]
2A M| FEl= B B2 AG7RsT AY FE5E fI8l IRl A9AE] I ARkE 1% AA|
AEAHE B0 1 7Fs/dE Toks A7t BR6H. SERl IR tdst 2 BY FoilA, dieAw
A AREIEEIE R0k E¥oll= PRISMA(Program of Research to Integrate the Services for the Maintenance
of Autonomy)7} Ut} 7yt FuiEo] FERY QlE F40E B9} BX] 7+ 2 (coordination)
3l =HAE RAE R AR PRISMACIA Allie|Ate] ek vl-e- S5 ZJxgck Al
Ak dVdAte] 845 miofslal, TR AHIAE Agste] g8 oL, dbdat RUE R AE7HE 33t
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AL HRE HSAZ, 18, 149, 8502 olFolfon 20234 /1% % A7 103,620%0]ck 654] ol
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AREE Sat A9 9 1689 BEE ANt Tk BRo] Adcke] GBS St 2 TIeEE
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Arkel Ao 100 wokSo] Al Yol SYRel 4B R4S ATY 4 Y= 87l
2] 53 22l PRISMA(Program of Research to Integrate the Services for the Maintenance of Autonomy)&
ARSI Qlet. o] BE2 AHA] 49| BA-Ex A giet =0 ST t3sl] ffsf AlRtE e,
THeEg 5 AFA TE7E BRsh toftt 45 TR eols thdo R ASA Rl AHIAE AlEStarAt A
It MacAdam, 2015). PRISMAS] EStAH|A AlEL QIst AZAA = Mu|A 24 W FF(coordination &
partnership), @ Y& (single entry point), &Y H7} E7single assessment instrument), A (case
management), 7HQIE & AJH]A(individualized services plan), &3 A]AEl(information system)2] 67}4]
A QAT JETHHebert et al., 2003). AJH|A 24 W AAl= myo] Aoz oot 7|13 7F A5 EY
2 %o} ARl AT BB ANAE A0 A 5 PSS Tk Bl e Ao Bl
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HEgsl 7RI Bk AfHlA 7, AMddA, oA | ARS]S] M, BYEE B A7 5o S it
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5717t 1699 RSy A7 278 (HeEw i UA 1909 oF 1779)9] &5°] st 413t 11 7150
tish Al E ABF o] Ao AREIQjolA =old 319 A AR ohaat 2t 4, AR Al
HE e nREEET YA ] ool ARl K &, Axld} npEEETU ALY 7] AH|EIYE AA
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(coordination & partnership), @ ZIAH(single entry point), TY B7} ET(single assessment
instrument), A2 (case management), 7SI H= AJH|A(individualized service plan), AHEF-F A|AH]
(information system)9] 67}A] @4 & Ao}t Hebert et al., 2003). 4, BES Aol AH|AE Al53t
3719] 2] ARl S AT Case study) RS AlEisto] EA51ednh A0 285 AAtEE nheEET
UAZE AR B golA 2% BE71EA], TE7|ISHEIARE AlE A, ARS]OE Folth &
ATe YT YA YTIRB)Y] 591 HQITH1041078-20230426-HR-118).
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1. SE22| PRISMA 230] M2 F0IFE S|tAME2|2PE2 ofmstof?
1) MH|A XX U $i2d(coordination & partnership)

SEAE 25 GeE A Sl AR ARAE 7o) YEYEE 5K 2 PRISMA B0] 9
[0} A $20] 98] T ok HE7L BE 2AST 0] Fa) Al 243} QA olsolzitt
(Hebert et al., 2003). BUEE B AAHS TE3P] 9l w20z BgAleh 4xp=lo] At 9 2ials
VG 5] 2 SR, 8 M0 A, A, LU FISAS, APHIE 33
o171 i S ARisle] Qi 7153 wolelsich SAIHeE Aol RAHOE EAsk ol Al o]
B BUE o BES 71 wekow] dloje] el diel A4HoR 2551 ol Hlols B34S 9
HuEG A2 CARENa(Ol3} Aol Z8 TS Husn 33 9 Wbje BAKeL daie
AEgom, V=S B3 AAT TEskE WAk o] LE TPl BUERS 9l Fuely oo 7}
e =BT, B AUS AAsHe nheEEAA0) ojgo] Zxsiolt

2) £H! XI2IX(single entry point)

PRISMA B B8 i} Agske Bt stz Susiel etk 2, thabt Agauag
AL Sl o She] B0 HorslelHebert et al, 2003), o] A ACHLIS] S 4l
o whe BRI A Bl 420 Bl A9 4TS SR, Bast A0 A4 49 9 Wz 5 Bt
FasIe S0l T WYY AL At TREERAA} el 4 Tk Robke A
~ gz o)9T} B Asle] RS AEAT TR SRl By dEe AUl FE o
BAAE A%t I 2 gEAe] 22 3A 5O ASHQ A4S 9 7T BALt
Fsto] nIeBRLIA] BEL Atk

rd

3) ot W7t =7(single assessment instrument)

PRISMA Ego] w2 fidAk= ADL, IADL, A4S, A7 & 5 B7He7?l SMAFO] ofsf 252
E, 71 Ajof] wjet il B AMHIAE $RSHAl Hrk(Hebert et al., 2003). WREEFUAE dVdAt 482
ol 15709 29 A9S =or ™ A BF ZAHwindshield survey)S AAIGHCE AR HA TR 5 Tlfst
olFTrHE o83l FrY 5= Lo A9 1 TARE IIFH. E3, 7 3O vk o]
5198 B9 ol WAL PAE B} A4k HHH Telg 4 Aot AEHoE BuAEE
A 2789] AR LS ERALATE A 3 2AlS) 0}S o) BlolE Ba) BolE A9 A
Hel Az, BRURT ASHE 50| ZAE 9la) BUSRIAE AT PRISMA TFo] lspa
Gl W7t 79| Aol e} gt AP ol ERUA S X ) EA 59 Aejle B
SuraaAe 87 WheAe) 5 S, BUEEY] SMAAZAY 048 23AL Fet
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4) ArI2t2)(case management)

TUEE WA AlElEERle} A=, ARFEERks E4137) AHlA 718 9 A, A 24, HUEY
59 TS FRITE ol tiofRt AFUTe] 1A 9 2AS S35l Aol Al AelA ERkS Fois)
of gttk(Hebert et al., 2003). TREEEIHUAE AT FollA o] &5 EAl TS 71l sk
73 FH(Community lay person)O|t}. O} A|FARS] QS thdo = SFARIEEIE AlSols &7 AHde
T T Al T ol 4= AL A F 5 Qs AlRIERARH. SRS fldl 1 22413t
o X209 719 9 59, SARES, UK 2RO A, A4 AT A4S oottt EEE
3 "?‘_}E’r S QFHIANE Ag AEEE THI0IA AlFoks A2 oft:. ASEHEA R Q19 B
A AGQAL] A sk, 71 Sl ER7o] B a3t oS Al&sHA sty RS AlFohs 9T
‘3}- U}@ﬂuﬂqﬂ 1692 '3/ 67, o4 107g0|™, AR 40th ZHHEE 70t ZH7HR|olH, T
S SUHE sk SA7AoI. o5 F, TUTAKY, WAL AR ofet 7ISEE, SulE
ohﬂr—%r WAL Aofols S5, AFEIAL ABR AL 5 TR AR AYE 2SIt U}:%%%Uﬂ‘/lxi
T2 ERINEEEAHIAY] BER AL FARIIAL & 4= 9oy, A YA AGARAGA7L A2 Q1
AR VA2 A 71 7R AL s, sReErilU Al A4 of2at FUIE BAHEA TEtht. dF
oA PREEEUAZE 1 vk FE o0& Bt AFH AR LA AR} vl e st
H <H >3 At

Oi‘l

o 18 Y

XE t:l o A -{>
o

) ru

T 1. KOS S8 28012 XY H|m
g QB AL MET| AL WEETATHYS
A= 9 A LT AYHEAE  AREERANAAR :
Al W 2008 20209 20239
9l 43 244 A 244 A a1E 4 A
Ad7| X PRl AR A RS
ﬁz_ﬂ_‘“l_‘]}x:{ o]—r :'(T); 5} olO ol.o
X]—“I }—a %7]—Z]—7£‘ _'4___ o]_ X]- Zﬂ‘_]_' AT ﬂ ]— AT
JE S Ee 45, 54 5oz A5 S8o] Wash
. wke. 2 o] WQF 19l wQlit 1 71
Bl
Sy A1 ]— =
S A AT I AP ZARD S A 2A) A=Y 5
(o‘ﬂ? O, ©O ']cé)
B Gl 2.39 157 1794
LEAIZE rE=271e9, #4800 s F 25412 3 20412k
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- X
1= ]
e © © RS o4
_ O O O
) 3
TSR IS ppoaueial wouEERAAY Aol
=8 gzA) 0 0 0
AoiZA 181 B
A AB1A AZAE) A&7 SARE REIEAAL A ARRIEXAL EEEL A
7] T+ 74 LBALS)
N 49 43 A 0 0
wARR A 0 0 0
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e QB A e SEEETI
AAEIAQEAA

EEAHA 9 Fof e e ),
MElA AAESAY, TRREAY, W;Lfii?lj;‘ﬁﬁgv DEFPTQ TAHA,
2 R AR B) e = Aotz A 5
ou = =1 = 5
ek
Al X 0 0
257154 23 0 0 0
ALAA A 0 0
Aol 0 0 0
AT o) ¢) ¢)

F i WeL 20249 E 71EY
Z3: 1) 20249 QURTAF FARZ, BAEXE 2024b, p. 3, 4, 5, 7, 74
2) 2024¥ QYHDA} Y HE WAP, HAERE 2024c, p. 55, 57, 59, 62~66, 79~80, 308~309, 340~342
3) ‘=TI FEAH 9 LT QFHAH AIBHA", 2024
4) 2024 ARA A7)2FQ3] E ReAlg, HAEXE 2024. 6. 27.
5) “A3A} A7 QW EAE, HARAE 2023b, p. 42, 73
6) “20249¥ LQlUEEEEAH|A /\}LQOHH HAEZE 2024a, p. 6-10, 29, 39, 41, 45, 53, 55, 85, 91~93, 116, 125

§2
rlo

eEEmuAS] A= 8FEA, LA AR vuFE O ARdas: 910] A A FA
2 AR 7152 Fofdt A, T12|al ARkt Ak E“*E%Hﬁl- & U= T Ao B4
REEEUAS] SRR =19 BAEAFA 5 2 YR ARIAE B eE AF5Y]
=5 STRAPE ZgE0] 3o, AotEd 1, Y A *—iﬁ, AR SR, ARAA|, AR
Mgl 5 ARflEE] deie] Bgo] M EefE o] Qltk. A FRIC A nhgEEUA 7t FAHCR B
AEREEIE S Rt HolA B Ao ApEAgo] eI SRARIIEIE SO = 4% =
AR dhdRks sE FUAES] HoPls HARAMR|I2ANIS] ARRlEAAe) ZheAL, e B4 a7
A R ARIAIR o] = 2Tt
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Abstract

This study aims to explore the potential role of community members in
integrated care for older adults through an action research approach. The
research was conducted in Jeongeup City, Jeollabuk-do, one of the depopulated
cities in South Korea. Sixteen community volunteers were selected as "Village
Care Managers" and assigned to various towns and villages. Their activities
included identifying health and welfare needs of older adults, coordinating
Al-based care calls and follow-up actions, organizing health promotion
programs, and linking community resources. Three joint case conferences with
local health and welfare organizations were held during the intervention, and
the analysis focused on three cases where resource linkage was attempted. The
findings revealed that resident-led case management effectively addressed care
needs by strengthening social networks and communication among community
members, while also improving proximity and continuity of care. These
outcomes were comparable in both quantity and quality to expert-led case
management. Furthermore, trust restoration among neighbors and the initiation
of voluntary mutual care were notable achievements. However, challenges
included limited access to health-related services, a lack of information on
welfare resources, and the passive involvement of local resources in addressing
complex needs, which hindered the overall effectiveness of the intervention.
This study highlights the potential for community members to lead integrated

care and emphasizes the need for ongoing support and research.

Keywords: Health and Welfare, Integrated Care, Resident-Led, Case Management,
Case Study
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