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Abstract

This study is a qualitative examination of the ‘Experiences of Users and
Providers of Musculoskeletal Discharge Linkage Service’, a project initiated by
the Ministry of Health and Welfare to establish a public health and medical
cooperation system. Data were collected through in-depth interviews with both
users and providers of the musculoskeletal discharge linkage service at Seonam
Hospital in Seoul, conducted from September 23 to October 14, 2024. From
the experiences of the users, 11 subcategories and 3 categories were derived:
‘Factors hindering the use of discharge linkage service’, ‘Satisfactory discharge
linkage service’, and ‘Most necessary resources for discharge to home.” From
the experiences of the providers, 10 subcategories and 3 categories were
derived: ‘Factors hindering return to the community after discharge’, ‘Factors
for success in discharge linkage service’, and ‘Support system for successful
return to the community.’

This study is significant in that it comprehensively analyzes the experiences
of discharge linkage services, incorporating the multifaceted perspectives of both
users and providers. Notably, it highlights the differences in perception between
users and providers on topics such as the need for discharge-linked services,
the importance of early intervention during hospitalization, the need for
standardized practices for multidisciplinary cooperation, and strategies for enhan
cing self-management capabilities. These findings underscore the importance of
continuous health management through linkages between hospitals and local
communities. The results can therefore serve as foundational data for improving
the operation of discharge-linked services and for establishing business models

for responsible medical institutions nationwide.

Keywords: Musculoskeletal Discharge Coordination Service, Accountable Care
Hospital Connected Care(ACHCC) Project, Qualitative Study
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