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Abstract

This study aimed to identify the current status and challenges of the selection
pathway—a causal mechanism through which patient experience measurement
and public reporting promote quality improvement in healthcare systems by
influencing patients' choice of healthcare providers—and to identify key areas
for improving the patient-centeredness in the healthcare system from the
patient's perspective. Data were collected through focus group discussions and
one-on-one in-depth interviews with patients, followed by thematic analysis.
The analysis yielded twelve subthemes categorized under three main themes:
i) perceptions and attitudes toward patient experience assessment, ii)
comprehensive improvement for patient experience assessment survey systems,
and iii) tasks for improving patient-centeredness in the healthcare system.
Patients expressed strong support for the necessity and value of the Patient
Experience Assessment, while also identifying areas of improvement to better
activate the selection pathway. Furthermore, participants proposed long-term
strategies for promoting a more patient-centered healthcare system, including
comprehensive healthcare quality improvement, reforms in medical education,
and systemic changes in the healthcare system. This study is significant in that
it directly involved patients during the early stages of implementing the Patient
Experience Assessment and contributed to understanding how effectively the

selection pathway operates and identifying areas for improvement.

Keywords: Patient-Centeredness, Patient Experience, Public Reporting, Qualitative
Research, Focus Groups
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