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B4 gt )E G0 T 20157 120R AR $A 44 B BRY o 5008, /1T L W
A oF 400 & 51,0007 9] 2R |10l BEohal e A0R FPETHAUIS, 2015, pp. 58,
61). o] 7kt FEstAo] AA| 1F9] oF 20%E BEle[gFRlo R 8351l Atk B (FUAIE, 2017)
£ ok, Eot &4l AR AFAE AA oF 1,000 5 2o 2009718 28 o Slrt

9] AT HCEE ool T olFUS B Aol U0l BatE SAM 8 e 9 e
A FAA _ELJ/]::.j =0l B ET QLOoH(Ivry, 1992; Musser-Granski & Carrillo, 1997; Shaw, 2014), =
S o4 3 B G AoV B A 59 e B 5 AR B 4308 4
=5 Z]X:o‘l:]—( 249L 2011; 72943 & ZAdo}, 2009).

$HH, 53t 241 ;ﬂ A ARA = B3 ARSloA 9] AlS]Stet Eit AlSlofAfe] AARISIE R Rt 7

Ql(marginal man) O ZA|(Park, 1928, 892; 71437, 2014), E3lo|&krlof| tjst I3} o]gfe 73’ q% AY

100 S At BAY Aoleks Ee] 59 2 otk wed ofSe] AT Aust BHE PEe B4
© 22 FAAY AL A Ft AR Ho A= uiiS fls 239 Aot

S5 341 909 AR A% B4 Belo]Rlo] oh Aol 2402 wdsin] o]z Qs ok
Pt AEF|A(Secondary Traumatic Stress, STS)S @S o] &L} oA it AEFHAE 5 AR
et olmel, SR 5 clofst B3 Aol $E40% BTH SltkPhelps, 2025, p. 507). Batold
20l A9 54 FE 3842 51397} offE opF AEd F4E AR, TF 2079 A2
Z£Zog HYE v} QtiKim, 2017).

= 3 240 FAE A A1) 3 o e el o e B9 AREi el
(wiggery 2 BAL 7Fs7/d0] & oIS THerPolAt Al FERIoleh= olF Al £ollA 414 A
7} 47 BEQ 2~ 9lon o] o]x}A 9} AEFAQ] kS ASIAlZIL Tt A 2R Bl 241 AXAY

o rlr X,

ABAp} Eekonto] oK 4+ Lo, Wat 241 AR} o e 40) oxpy ol AEdAg AWt
A%, 2021 Kim, 2017)7F BIEIQOL, 1 04wt o 9 5% whgol ok 4 olafe
o3| BEsich AT ol o AEdAS AU BE URAP} wEA] SjEol 4] oj2rtn
BASHA) ekt oAl o4 o)t Asio] At ARAISo| ofug 24T AU TEY ) sjRol}

4% oo A7l AsaAE FH0s SasA Het

ol B QA7 B3t 24 A AT of45 oh AEAA FE U HHS A PS5
FFH 07 olgfstaat shH, A AP RRE 0|2g EESHE A 0lR(Grounded Theory) H-S E8319
THGlaser & Strauss, 1967; Strauss & Corbin, 1998). £ A= AR HoAA =2 st 7|2ARE
AFoe A BHOR 5, AT ARS U8 2o




St BN SR0IZFY FAK|IE HRXIL| O|R 2 AEY|A Hel S 2Ky 27t 270|122 SH2=

(A7EE)

L 3 24 Y ARAE ofl wol oy o AEdAS AWk

2. ol5S ojkd o Aedlac] ojgA) thest 2UsHTh

3. ol AR BheL ofd 24 Seld AR HAN B2 L o) ATHoR AR Ip

1. OIXIH 2}t AEY A JHHu} 22| S

ojx}A it AEF|A(secondary traumatic stress, O[5} STS)E “ERQIo] Z-2 A} ARAHO tis] &A =,
2% B 514 e 3ol AeAwA ek 450 Ak HolEiFigky, 1905, p. 7). STS
£ AR Z oW Aeo] ofe), ARle] B i AL o ARAS] MRS U = ZoflA BlRE
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Abstract

This study aims to explore the process through which North Korean—born
settlement support workers experience and cope with secondary traumatic
stress(STS), and to examine the conditions under which such experiences may
lead to recovery and reconstruction of work meaning. In-depth interviews were
conducted with ten North Korean—born settlement support workers, and the
data were analyzed using a grounded theory approach.

The findings indicate that workers’ STS emerged from causal conditions such
as repeated exposure to clients’ traumatic narratives, emotional identification
with clients, and excessive emotional labor, within contextual conditions
including organizational emotional neglect and cultural marginalization. In
response, workers utilized intervening conditions such as peer solidarity and
religion-based emotional resources, which enabled emotional regulation and
self-care strategies. Under certain conditions, these processes contributed to
psychological recovery and reconstruction of work meaning.

This study conceptualizes secondary traumatic stress among North Korean—
born settlement support workers not merely as an individual vulnerability but
as a structural and processual phenomenon shaped by organizational and
identity-related  contexts. The findings suggest the necessity of
organizational-level interventions, including regular supervision and emotional
support systems, to protect settlement support workers and enhance the

sustainability of refugee support services.

Keywords: North Korean—Born Settlement Support Workers, Secondary Traumatic
Stress, Grounded Theory, Dual Identity, Reconstruction of Work Meaning
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