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Abstract

This study aims to empirically examine the factors influencing the application
of the price elasticity system to the child and adolescent psychological support
service introduced as a pilot program in 2024. Using survey data collected from
300 users of the service across 11 metropolitan cities and provinces, a logistic
regression analysis was conducted to assess the effects of need-related factors,
choice-related factors, quality-preference factors, and institutional factors on the
application of the price elasticity system. The results show that the odds of
adopting the price elasticity system increase significantly when the child is
younger, the duration of service use is shorter, and the user’s income level is
higher. In contrast, quality-preference factors and institutional factors do not
have a statistically significant effect on the application of the price elasticity
system. Based on these findings, this study discusses the need to create an
environment that promotes user choice through competition in service quality,
institutional improvements to mitigate user stratification, and the potential for

expanding the application of the system to other services.

Keywords: Price Elasticty System, User’s Choice, Voucher, Child and Adolescent
Psychological Support Service, Quality of Service
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