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o} 5oz HHolH, J&Z 7]&(refllective techniques)S B9 MU Zh=r}t E3F S=o]AET} ApHolnt

a7} k& Aeolle ABEAR R 838 B2 FHdloF S McPherson, 2015). ARBIEAARS] Q1 He]7|gt

/\Pﬂﬂﬂﬂ APHE] Al ﬂl:n-ﬁl‘r B es A RRIEA| oA AlHeE E3oks 48789 ARIEAAE Y
AZT|QTHORE, 2025).

l:% Hej7|gk /\]'Eﬂﬁrﬂ] APHERBCM)Q] W& IIHJS A% Al<(Cronbach's )& B3l E4o}3tt
APAFALONA A Ao A Al 96501901, AFRAR= 97102 Rt sl R Hoj(Abd
=830, AFE=.931), H|APEAFA=.776, AFS=.786), 7JAIA(AFH=.903, AFF=.926), H|A/AA] BESHAFH=.900,
ARF=912), HFFoNARE=933, ARF=894), A|FARS] T TRIAIE AE(AR=934, ARF=931), BEF2JA
=900, AKF=.934), ZAAJ(AFH=.949, AkF=.935) 5 o|3itt. 0]F FalA o] d AlZwr} 93-S 2Rlsh
At B3 S5 7H PAE HmolH, M4t =25 w9k Al A Aot =2 Z0= sl

N

[&BAEY, DAY, A EA(SHIEE ttest, TSHE t-test) 5= IBM SPSS 20.0 Z2T]gH0 2
At 7ISEARAPINE ATRolRie] Qb EACPE, St A ABIEA) 2R SR Al g
B, ARIEAAL AR S AT ESIT. wAREAS S-S wluwtdt AgTo] dutd E49] 58S A4S0

o RS B ]
AT EYRE et AFE AARAS) vlze] W7ot Ae) 49 Jrs Asdown umsigt
TR IS Ltests AW ARAE 1wQl Bl A Als Awe] Han|as Basist

<H 3> AT vlaTe] diHY B4 9 SEAS 245 fleiA wARRA Y SHER tlest 2YE

AXRE Aot /g, st A, @, AR 4 48 52 Ao vlato] SAKCE otk Ao

7F A AAEAE Sl AES et Blat] BaAelh RO SHEE ttestE S8 ‘:}
2 A goll webA frofet o)t ¢

= I8, tiekd oVl 25 vlg, ARIEAIA 2 Hl%

59 vk @ A9 vlE, 249w *Pﬂﬂi’dﬂ ?é—”r 48 vlE 50] EMAE, AFeE 95%CA Fefgt Aol

- 40.61A(BETEAR=10.20) e} 24] HIe WA

g BARCR fFofet Aok %i‘ii‘:}. 0% %’BHH Aot vluto] duhy 54 Aol B2 *é% s

r1r

E 3. Aoz Hlwd YHN EM 3 3EY 2N

o= AHHF(n=38) H| W= (n=487) SEY AT FY=(XT)
o 7(18.4%) 175(32.2%)

Al 077(X2=3.133)
o 31(81.6%) 330(67.8%)

g BHEZHERP 38.61(8.18) 40.61(10.20) 157(t=157)
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OIS RIZ AtE|=RIARS] Fa|7 Ut AREa) Slziziet m2 13 ETY o1
T= AHF(n=38) H| W F(n=487) SEY AT RA=(XYY)
) st 23(60.5%) 380(78.0%)
32 - 079(X2=8.377)
atel(HAD oA} 15(39.5%) 107(22.0%)
ABIEAAL 25(65.8%) 264(54.2%)
Az 2RI, TR 10(26.3%) 167(34.3%) 437(X2=3.780)
AR} 3(7.9%) 56(11.5%)
59 u]gk 12(31.6%) 126(25.9%)
53 ol ~10d wuh 12(31.6%) 136(27.9%)
HAAA .695(X2=1.446)
109 oA} ~159 wjgt 5(13.2%) 94(19.3%)
159 o]} 9(23.7%) 131(26.9%)
24 g 19(50.0%) 196(40.2%)
AR 5y oprb ~ 49 ot 11(28.9%) 149(30.6%)
e 354(X2=3.256)
He 49 ol ~ l0d mw 37.9%) 11223.0%)
104 oA} 5(13.2%) 30(6.2%)

2. MZRAFIZAN D} H|ulot B wEA

el Ao el de AR 48 el B AR RO Kb sl =Y
B v B BASIAT B A7oE BANGS 1 A H Al 49 Awg
B e e S R
%
2

F
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*1<0.05, **p<0.01, ***p<0.001.
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Identifying the Effectiveness of the Rights-Based Case
Management Capacity Building Program for Social Workers at
Senior Welfare Centers

Lee, Minhong'

' Dong-Eui University

Abstract

This study aims to analyze the effectiveness of a rights-based case
management capacity-building program for social workers who provide case
management services at senior welfare centers. A nine-session online program
was provided to 38 social workers from two senior welfare centers in the Busan
region. Using a historical control group design, chi-square and mean-difference
tests confirmed that there were no statistically significant differences between
the baseline measures for the intervention group and the historical comparison
group in terms of socio-demographic characteristics and the extent of
rights-based case management implementation. Compared with the baseline
assessment, the intervention group demonstrated a statistically significant
increase in the mean extent of rights-based case management implementation
at the post-intervention assessment (p < .001). The effect size, measured by
Cohen’s d, was moderate (d = .66), demonstrating the effectiveness of the
rights-based case management capacity-building program for social workers at
senior welfare centers. Based on these findings, this study discusses strategies
for enabling social workers to implement rights-based case management in the
field of senior welfare practice. Finally, the study identifies limitations that could
potentially compromise the internal validity of the program's effectiveness and

suggests directions for future research.

Keywords: Senior Welfare Center, Social Worker, Case Management, Rights—Based
Practice, Human Rights, Effectiveness, Capacity Building
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