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Summary

Changes of the Needs of Unemployed
Households for Social Services

Sunwoo Lee-Eugene Yeo

This study seeks answers to two research questions: Do social
service needs of households with the unemployed change as the
unemployment periods get prolonged? What factors influence the
social service needs of households with unemployed members?

To answer these questions, this study uses data from 1998
Current Unemployment and Welfare Needs Survey; and 1999 Case
Survey of Life Changes and Welfare Needs of the Households with
the unemployed; .

The result shows that latent needs for living cost remains about
the same, while latent needs for medical cost decreased and for
educational cost for children increased. Moreover, latent needs for
counseling increased rapidly as unemployment periods prolonged.

Their expressive needs for emergency food stamps, emergency
medical costs, tuition subsidy for children decreased as unemployment
periods prolonged. And, expressive needs for job search services
decreased as they lost their hopes for finding jobs.

Therefore, as the unemployment periods get prolonged, the
unemployed tend to give up their hope and need more emotional help.

To answer the second research question, the study uses multiple
regressions. The result shows that whether or not disabled members
are in household, income and assets of household, employment status
of household head, and gender, psychological status, and age of
unemployed member were the important factors of soccial service
needs of households with unemployed members.
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Therefore, when governments provide social services for households
with unemployed members, structure, income, and assets of the
household, and employment status and psychological state of the
household head must be taken into account.



