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The Study on the Job Satisfaction of Social

Workers in the Community Welfare Centers
: Focusing on the Mediating Effect of Empowerment

Kim, Yong-Min
(Songwon College]

This study looks into factors that are related with empowerment. By controlling
the variables such as individual factors, job performance factors and organizational
factors, we are going to figure out if they have an effect on empowerment
(individual empowerment, relationship empowerment, environmental empowerment).
We will also find out that the empowerment has mediating effect between these
factors and work satisfaction. This study will then present ways of strengthening
empowerment to promote work satisfaction. The research is composed of literature
survey and demonstration. In the case of demonstration, the mediating effect is
verified through regression. The result of the research is as follows. First, it is
presented that the factors - individual, job performance, organizational - have an
effect on work satisfaction. Second, individual factors, job factors and organizational
factors are found to influence empowerment (individual empowerment, relationship
empowerment, environmental empowerment). Third, empowerment - individual
empowerment, relationship empowerment and environmental empowerment - affects
work satisfaction. Fourth, empowerment (individual empowerment and relationship
empowerment) has partial mediating effect between the factors (individual factors,
job performance factors and organizational factors) and work satisfaction. However,

environmental empowerment does not have mediating effect between them.

Keywords: Empowerment, Job Satisfaction, Social Worker, Community Welfare Center,
Mediating Effect
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