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I. A&

2 w27 SEaL Sle ARREAIAME| A tiE Adakde)rh A deke s wHe
23 Ytk 53] 200797 oA} Mt Ik AAS Tshe ARBIAH 2 vlg-
A Az =43 7 vhkel GolA Absiau] 2 Sivt THshE| wkeh 2 ARS)E
A2 2bgo] gk BBkl A A Felrl F23 FA o)) Ha Itk
5 9], 2009; o]8F 9], 2009). =& & FE WA ARSEA ] 20] A3}
&) FaAd gk =o' AZE o] ofth o] 1990\ dthe] AHoA gtde]
(performance management)el] that ¥Alo] FopAA 5@l o Fel= A3
o] ok wyeinh m=e] A 1970t FHRRE] ARS|EA] AH] A9} AFSEA]
AR AEA] 8T ARRA olgrt Ho] Al E A=) 2 asAdS =
- A5 S F3 SEstE =9o] o] $ktiYork, 2008; $H5-%-, 2010 A
Q). B w3t 2] FEHEe ARSIAHIZ GellA] AH(output)o]ut At
(outcome)7} 3R] @al ARl 97 BY] wid] e e &
13| AAskEA Fapodck At Ate] W 7o) offy] W] Abzou Axt
Bk £9(input)s SA0R g a7t olfolxlon, I A & s ¢
Hep=d| A7F AAHHES 2l, 2009). o= <l dohte]e] 5242 AdHA] 5
atom, gatdele] o]Fo g FdE U] HAHEL T&H AHES 9Ig Alo] of
Uzt 349 AL HolFr] 93k ko Sauyng o] HolE s WyH
7% gtk 2 Aol 2HE & ARARY 992 20059 TE AJdolgke o]FL
2 AH7E QAR TR el S d¥Fo T AR
7% sjk.

A FFHE 2] FU7|ZASRAAZ] dso g AL 9o
Al S0 R & o 229 QA AREAH| 2] g FEjolxt tiEA] SEAAE
Z|(workfare) ZZIFo|tt. AZAIIS ThE ARSIAH] 2 GAET fAH Wz
& soll AlFHaL glon] Hest Aol Aol Z|wkalal glrke Helx FEg 54
AUl vk Zejal Au]zo] WE-S fUstely] offar Algate] thekdt Q4 ¢
& et weba] AL ARsIAE 2 4ot wiR AR ARabgle] aab gt
3 ALg SJEidE Bt AARo| Hugk i) AAZE Bag et
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RIS gokzt2fof cist HiEHe FZ2
D =2|RES HES XA Jutdrt M EME Sae=

QAL ol B o] TG ABAGINA el AYE ool gskrha
# < Itk 2000 Alzbel ARRICIHFA) AR akae) A
S AR AT ABAINN AT AAE o8] WEs) g w4
AR gaigrlst Bste] uaelt ARSIE SR Ause 9F9 QAey
s R AR AR el Bk 20059 FIRE wE WA A
ARJe sk A 5 A - B G R B AZugkn olgte] el
QEe] HESEA MR Wbk oloArk ek ABAGle] S Hfet F 5
= ARATE] R WA ) eRbEaAD gate] thg Blsh Bl
290 A%Ho = A ool et HAZo =z ALK AGABME(FA A

SEAVND] S TR A5AP] ARG, A5 71F Helorg
ohieh ABTEAS ARATE, Fol UHE o) A w= Aspe] 92
JshEM AT AAE TEIGh et olel Aol 23 AR WA R )
= $PSkn AAES Felel ol Q4 jREe R 98 ASeH
3ol Fgo] T AN HAsEA 2RAC S WY At AASE e A
B 4 gl B9 RVl U o] AIsT ik

BT A2 gele) geteel] e o8 e ARAgelxe] 4t
B AAE o FHE AAAG wFA Bk ABAYGeIN A AA T
52 A% TPHE A4S ABAQAE) BF AL FRE HEF ALAAE
Fept BPES e AN BYTe R Abdelun EEH AR At
2 A TES AT P TSR Gk 53 Ak AR B A
T AR Geed Angrle wd T72E Bese EdEd(ogc
model)& #g3te] Aol =4S Hohls A/t AR AT Tet &
A7) ABANA gete] B e el AERQ Pt EAw ol
AGARIANA Aakele] W ANEE Hot B W ohfet AAH9 =9
ASATIAL TP 459 IS T2 LR & S ST
Al ool BRS¢l uhEolth T BTk @ A7 =
A7 oA el B AU AAE TE) A @A)
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A FEsfoF & ups} JfAdHoloF & Wit FAAAE dojr=d 2 o7t Atk

ol & 7= AgHHEE|e] S nlFo] d ABAYe AdRE7HAAY A8
I ES AR AL =il we a3 AstaeAA 75 ks
BAstaz) gk,

I. g3z gt o]&% =9
1. darzz|e] JiEat =X

A}z (performance management):= Aldbol| A, AJabA|oF AulFe] S e 7Y
W X3 208 A3 FAle] B, AaEale] #He, AAFe dil AR, A
ToHY T TR olFo 2 B-THoIIA - FAIE, 2007; &5 £, 2009). A7
2] i ARg-o] vedst g Adakelel] tidk g mdk SRR Zde) whet Adolst
t}. Martin & Ketter(1996)= AH#e|E “FH A2 224 Z2e] 8§
3, B, =29 Ao g ARE FV|HoR S Balske Ao R A
gt} Poister(2003)= AodelE “AHF 9 vge] FRolA ZRage] FFA o
2 7)o Aatol] dis] AR AFE AMEsle] S Aolstal, BUEHR=
Ao g Aejgith

ol Ao w2, A= ZRIo] BA3 ukE @4 ARE sk Aol
3 HAshe Z2ay B Ay 59 2§84 njsh, Aae]E o
#at o] ANEE BE)7Holet & 4= QJriMiller, 2010). = @)= AFd
25 AF] A3 JARES AREhs A8 oJn|dtk(Cardy, 2004; 3245 -
A, 2003; 73t 9], 2008 AL, o]t 712 MNES Hlge R 8 AR A
HFR7PIERE o AAdeE ARGTE TS o] 71#e A, S
B, A=Y 53 9 AIAEE FEska 2 JAHd 9 2AE BAE-sEdan

Fo WP Belshe YA BES Tk Foshn JUCERITEPIRY
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D =EREE HED XA JutETL M 2ME e

Fo] Misks mAsh] Qs B3RP F4, AAARA JaYo| e, B A
4] =91 T AEE ddel 7ihs F NES FX8Rs g olA] et dojth
(371, 2004). olHg Ao FHrelS Fg WEkEe nl=, 37, v,
=2900] Fol Urk m=e AANIe] g gRAE 2 AIbH(Government
Performance and Results Act; GPRA) ©] A|AE 1993W@XE] Atz S41¢ H7}
A=zt A7) AZFL 237 GPRAE A8y @ wjde 1 5ok F4s0) 4
S EA k] gk di=Rl AEg 353 34 Alee] 28 28sh] Al
th GPRAS 22 A4, ExAIS S8 a3 A, &4 PrdEd 531
£ 219 sl AFE 23 Hashks A, Al A9 B ARE AT E 88t
<84, g7 wsks GHATIE AItHGAO, 2004). B3 1996 EA78e o]F-
AAE TANF Al=s aurt 24 2 ohkazt, A9E S7ke 849 34 a3
£ 7THASA ojgjgt B Bt RN FARENY AgEe AR
Zw AR a8 ZA7F eRtr] AR GAO(2006)]] whaw 850 &2

B AREE Baw e TR A E5e B89 & o fivke A )

T AR A F23 s FEEE A Aokl 23k FAlolth
ARBIAfH) 2 od o] FHal A Foll Bl AAFHAISE e HEAQ ARl 1A
2 AKregulatory contract)¥= thE EAS AUt} 7|29 1AE Aleke] B, I
A, 28a 7lE Sl e FAs AEs, FRel FFAHvendor)Atele] A7}
ge)elel W7l S7ER QI8 TrAIF ol AtAR] BAIQN Ae] SAoltk wEd
TR Al A AB| 2 Al Alokrs) AAe] ZAzte] dAld] tejx] G4 3
At Aol thed JAE|E L Eo]9f(penalty)o] §lo] w2 AYPFE ZAE Bt Wt
H A REAE At i ABsle TRE AU, FRe Au Algatele]
Wie 549 AdE sk flei dEel wn, AR Algelde] dAE £
e Eom yhae AU H& 548 AUriRobert & Peter, 1999).
BooAoa] Aytels T AYH ERE Ak e AR 33
2 Aejgitt. o]o] w2, FAQIAA Aadtele AR B3, 5 A2

e

it

(o

2) AadE]eA el tigk Aol Fasith dukshd A3E AT F QivE, olF %A &
Al #Ed 5 g7l wEo]tArmstrong & Baron, 1998; Mwita, 2000).
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o BEE @SR ke A HgES welskn Bk Adelet o
3 el Qs AL BAHS Tl ol AW E3t FE A% B
F(feedback)e] FHgoltk =g AT Akl AFtle BEES AL
2 ek oA, ATE AR TR EIHES Folx AR 1
F1e} SariRe] ARE Belsie Ae BAOR dof dk

2. Af=IMd|A SHolAe] Sakta|

FH B0l IUfH o FgEle] Zhal e ARIAHZ g g Adakte] A
7F AgEe A7 BolAlaL vk v ARS|AE| 2 gexe] At the 9
Aellxe] AadEjRvis B ofggo] girk ol tisf Robert & Peter(1999)% At
SME| g oll o] FF Aol v AlokRtt Bl o R T BEidslar F okt St
glE olfrE 7 7R AdHskaL Qlvk A ARBIAR|AE 13 APd(market) A5}
A 7] wiize] wheF AR7E Au|ag sk et T AlESkA] @A HH,
EA4, vhzet A (outcomes)E =E37] SlEl Has 7]ed B3, Ao &
AL ¢47] welel Atk o= ARBIEA] AH|2E AAlY 402 QlEf I
IS S8k Ao - ofelem Aux Aol ko] ARt wet v=A veht
n o] WeE HskE AE ddFeR Brlset 9l A= AHEHIHA
2 1997; A, 2002; FAAE 2006; S, 2010 A|91L). ©]o] Brown &
Potoski(2003)= HA|FGelxe] Aksjau| s Aade|Aloke Aaas e S8l
By} AEshe B dasp ddEst Fopia|e] @t S0 vl oyy] whiE
of EARI Ak 2 dshed] ofglgel Atk AAs

Szl Ae] ARBIAR 2 AT TIRA SR RITk| ofs o]FojA|aL I}
Ape] H3hg Sts w9tk ARSIAR|AE AaAIok Ao oJa WIgke] $JekehA
Zioske &2 A, AREE 2 AR 53 A, A4 IREge] 99 &
oS, AR ARSIAE 2 ATt &4 Folth aEu ofgh S A Ao B8t
3 A kS AR A2 m9E B arEsiol & fojakdte] Slth ol A, ¢
=8 g5 W A, S AIAEIE FoRIA e webA Au|2 AR AH| 2
A Pt sj=d 7o) vk Aotk A, Aok Wz ARk 7he] YR
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< oA HEsH AAZ AW} o, AR Au|& AlEAREe) FEEYL] FA &
Ao th( =S, 2009).

oj9h e A= VA em AdudE]d dis) A35tE o4 g 7 AlRFleA 7]
AL & 5 ok TP Aol Autefol wiet 7]l sl dthiliAgel 3l
ol W dliks AYAY e sk A9 St o]jdh Al2Flo 2 <l
7] PelM= eite] & Z1Ee] Y 8l QY B ] At FF= 1A
7] Wizl g Azt el WAl whe-E Sl gtk wheEbd dRAH Ao
Holl wt 7)ol sl A ot HE B A|o] SALR oARI= Fo] ohdzt
712 it Sfel] Aol whe} QAE|BA=E HA] Fgeke Ao ¥ Al
Zo|tt.

ﬂ’r‘

=

3. ZE2% =a| DEn} dufE|
7t 220 =2 2E

= Rd2 AAgrE ffa a3 =g 7ERE FE ARENO1ES 9, 2009).
v Rde 1EE BAES WE] YA ST F SellA] oBA =20
2E3h=R] HodF= mdo]y] wjid|(Bickman, 1987; Joan & Gretchen, 1999 =<1
§) ZEa3 FAQAEC] o9 AeArgsta, I AHE ke Argouh Aul
T ofd ZEeH, 25L& ofg vlgke ARES IEIEAE HEhle =ElE B
FTHOES 9], 2009). A 229 o e A d A5 F e ks
A &5 Wholey, 1983, 1987; Joan & Gretchen, 1999 #¢14). =gjRde] F+44
A BYUEED), 8%, AEE, 292 A low, AHEAe A FYUSA, &
TR, S, A a3 549 AFREE el 2 A9 584
4 ToE AW eAEE ek FOAE, BFAR, AEAE, 2l A3
E2 UrolrtiJulnes, 2003; AT, 2010 AL,

EARRE - B3 AQEat ope} sfEUyy} go] Zeas XX 9
3 dag v FYeAE EF3h= itk Aul tidAte] Sl gk ARE

w2y Bl AyLeln BEE TP VRS VE) U 9ld) Baw ®
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© 8% WAE T, AEE2 2] A AEAblA AFAo R AEgh
M| 2(services), “E(goods), AHE(products)S =it} wpRjuko 2 A3Koutcomes)
= 853 AEERRE 2" o] (benefits)o|t} W3Hchanges)E Wity Ayt
(outcomes)= 3THA| 2 T3 4 Qled] TR A(outputs) 2RE ALY S
< 7P SR dEEe] Sle ooy WIlE ek @]@¥K(short term
outcomes)?} ©|E3te] ¥ RHE TAEE HIE 5= Z7]43intermediate
outcomes), 1|1l F7)AF}E T3 A o]e]ogRE zAvYEH e AvEd
(long term outcomes) =& T 23 I program impact)2 2 }dctiJoan &
Gretchen 1999).

FAAEE 9 24 A 55 5 MHIAE Algs] 8 AleEHs =9
Fe As T A Bkt o] i S8% 7|RARS] ATs st
PeAEE Aed AHE, PRl Sl Adolu BelAokehs A So] 2T
AL 5387 ks ARglolut Zaade] 249 HHsly] Y3 dele 588

Johetl =ws F0, SIS ARIMHIA Zeade] AYE AHEs ovlshy
AEAFEE AFE B G ARzl AT Abgke ), Aled dEds 22 A
Eo| ZFreth ZAAAFEE AR AT e AHIAE Al WHEY 3,
A, B, 24, A9 S0 ¥ske AR, 2010). £ Aol ofH3 X
29 =eRES o)gsta] AALY Atde] Weks EAlskast gtk

e

LE. At2lAfd|a FHo|Ae] datte] =g =2

Seffet s Gelol elmEe A48T Aeelgele =aEx, of§d
A % ofe] ool A71=m Yk olefe A2 Geole] sk
ESh AARINN) H7hAT f-398 dufec

A @010y £ Rl o] gto] =B A o] o] WK AT
QB AN 2] e hg W TR |20k AFE Qov] APA DL
AT, ATANZADE I SANIARIANS FHOE 7Y 5 9]
of AA| =QBANE LG EFH AAAAG AN Ae Buzow

BPss] o] ALTQ0100 ATAALLAATIBRED) o] ApHHA L
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PAETAY, vR-A)el Sgste] Aika) wWekd el <t 1>} o] AT

H 1, LQUSX|MH|A HEX| LA Moz
5324 o s B 27

_An
jﬁ;jf:j g g |V AP ) A

AgA nz | TSR RN Sy maugel A o

7 opg | B F -A1le) 2 BEaHe) 424
X PN =1 bl hal

see) | TR T |- o) AR A,
g fo = | Hl ARSI, Auls AETIR

4% SABE A |91 B o
- k S

e A A g Agy | oA EAM
G _ 5 AL oJB [T = L] = o
Al g A | AR AR e 5w )

- Ag7)Ee] A3 oF

o]gaF Bz 22"31“2]0‘/1\‘)\ SA}e] EAT 2E olgzbe] A - ZH)E S0} w3l
_ ZdA] )

= WA _f}"jé t*lﬂ;ﬁ g 3hA, AlelTHE] oJE, AE2 THA,

7} o }\]T'—;] 05 =g A2 A 234 Mu| 2 A2,
Cmes e | B EE zawgel Ruy

AaT) FHE0 AeE BE
o

-FaFd Ve S

* 245 2 &742010) p.137, p.142 54

ARE(2010) w3 =D Ag3jo] oFFEANH| 2G| e] A 7FsA
S Ao n BASEL ofFEAMu L AREE g 2EAe Al X HAS
ANSATE. HA, oFsEAMH| 2] ARG TR B, 7 JE ofFEA
AH| 2 AZL Eal Bl SR ofsd) A1Ee] s} dRre WA, 2714,
AV TR, A, 2 AT S71sd RN ER AAss dolt 3
obse] A4 wge] B RuE TR /15T A&A 45AE L T
WeThe Aol 2t ARAESLclEH 1Ee) Mslel ke SAaY] 98 ARSE
A olo} gk FAERch

A S1Q2008)d e Bl ADET Qe Arh uhgH AE)ACel SRETAY A,
ANABERZA DA, oFEAA SR, ol Bue BE TR § Aol
27 2] wYd] el 7} WA ATAEE ANSHEIES 9, 2000).
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B 2. MZ|MH|A HISX A MHOX|®
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FTu/d g AERS] FH7IR
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e
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aEa] AL WP 5, ABUEE, ARR, Ropael A7
WRET) A ERFHE, ADlPIEEE, MBI, BRI AT
)

B oppumme )z o BB A8, AN QA A4, Huo] A wE
SREIAFHPIANIZ: A5 A, oFE-EaACHES AR 9%,
oA A, Aol T

=R we} EQIEAME|L, ofgEAMH| A, vheA] AE| S ARrE AR
et =2l Ak AAle] thet =2k Adehgrte] thil =Ao] AlGEe AAY
FAlM F5E Fart o 53] £ drolie 9 AHE Uk § =EA
AB| 2, oFsEAAE| 2, TR]aL ARSIAEI (A ARY) Gl AEE =RRd
Ao F=sfoF & Arbrio] B 7R T

shhs =eRds Fd 1 S AR Aubel EAENE T 2, 2EaL
et A JYss TR B8t Sivke Aotk FASHAITA, A AEAYS
A= Al 10d0] s 7R o]Feh & gahielrt Atz o] FolAA] ok A
otk e oM =Tl F A2AY Zdutel sl sk A2 FH
oA - f-8gk Fgolgar slth w=Ejrdo] Algdhs ARy E9 7Y -&
-k - A 2 2w Atz | A glo] d@ed A =0l AT HIH
AR B AAd e #ed 5 = 7IAE 2 Zloltk
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A Wk ohe} AdE R Ao W)dvtel
s< ATt Aotk ARAIGE A 109 5 ]
AR S ol FUAE o8] ARARRIS] W B AT el e == FAst
o ol AR7HAE aEgiRel, ARARle] R ARl miEo] 917] wiEoltt wh
2 AR =EREdls A8 A, ARARYS dAe] AdeHEnt ohzt A
daHe FHEske] dEE ¢ vk el Stk

ARG A 10 Ft FHog BFYA, AAH] v 7Ide] mA)A]
Foke ool Btk ole A&Ale] AAlF R Adep] oy A5AZTE
O 2 AQJe] o] FoATE Y @r|Zte] & e V] FEve ddEE Bt 2y
Fele ARRle] ARG ¥ BAdes dushy] Hsirs A2AR] ek 3 3ol
Aol g Hot AAHR] AlLgE E=deliok sk Al Ak &8 1L E it A9
AAE ] et J7E7E YIE A oL, AE7HA] o Foldl ke Adtaele] )
HEORE 7187 s Wked BF AAoA ool = #lo] opd Zolth
712e] ©e B7F N B AN Blofuh ARARYGe] FlEs ARl of= Aol
i, o] A4S0 ofd el 8L, I e} AHE2 FOlUAE B kst
Al T2l dejsfort AgAge] ofdrh AAH s A Aoltt. o9k 22 =
gl 85 S ol FolA= AR Aukde] A= et d34e] okt
FF AGAJo] A A FEE Hrh G808 AHS 298 F S v

Fa3 A4t 2 A RAEE 48T Zow pekdrh

i}

. A2Ae] o] AA 2 7Fsd 94
1. k22| 7HEat XiEAkgollel HE

] Agshakele] ik ) e el gzl dutaeld 21 e S
2 3fF 59 uglat A2kl 7)xste] BHEG FEARS Y % AYF 1 2
24 S Bhstel YA, 2H, AAvel FFAYRCLA 0t Fryst
sels “Que] B PN P S JURTHUSY 2, 2008). o1HH £79] 4
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P

I= FUshles 252 37IREe TSR e AR, Aeke]d tig
M 3 =eee 571 g it el Aelda ARy @A fevet 3%
FEoe AFAFHE, AR s, ARAN e, 71 A
7k 5o FAeR AANHAL Yok A 8 AR 7IRE SHCE AAHAL = A4
ddele 249 4AE SUslelthe 929 H4E ofFA Rl B oued
AL = Aol i Z2ale] = 3 A A A P 2
Ve R A e B A=l Hste] B F48olet stk & BE 7
W] ARJo] A3 A 2GS A oFF ofdl] A35A] KL gl&
op el o Fagh Ak o7 w3 Ao] FHoltk. F WA ofgge At
=7 ofd WHAAAY woksly] wiEe] REshHA QoL vkl AR-Erke Aol
npAlete 2 AJke] A#e] B¢ oItk Aduhield] o] sidle AuhielE v
o2 At & Jke] EAeh AAE] el

TEHES TAoR EYEe AV Jide] 82 X9 Al d9d
fitk 53] A9 HAlerte] A5l Sk IA gt AslY ARl 284
ola EatHo R thAjsty] fehr] Auhte)rh st shthY) A ojnjelA &
o, 59 Aol Aehke] e FARG ARAR]o] Aso] AF7HA] 2
DAL A A F 7] FEE wan ok dhs AR 27)de ARde
AR BE VI8 dEAo R AT dlihe Adshke oItk o WAellA
= AR A s k] Aido] Ad] FAtaL W= elo] op k. oAY A
A 2719 A 9 STk e A8ek] R A Alwe] 9FES S8 AR
& H7kE A @71 Sl it

AT AGARAE W7ke T 24 71w ek B Y] RS Ve
TR obE A dste] itk o3 WARE F8ste] 71dE AR RKstet]
Ao R dlibs AQshal Tk web AF7EA] AZARelA o] FolAl= A
Ale] ke Aetdelele dRch AlghE clib kolx Zde] el wet 5
ap7] 91 A3t Ao 8t & 5 Uk $9F 22 dEADLA A

A=

_—

o 1|53
|

%

3) o= ATl Akl =9e) wigo] H9int ARk d=re] GDP the] EEA1XE(2007+)
& 7.5%% OECD Bt 19.3%°]%= 4 & w1 g T4 (OECD 2010) “g7tdze] 2
L% BAE SUkek QFdke A =HoR B grk A SHdA & o 33
o] =9e AFE e dri o A8 R ARE k] A Holth



REEAIE Mafaiz|of CHEh H|EE =
D lmp|oEIS M5 XIS ATl JH BMS SAoz

77kl el ANz WallE Breka sl FAL HE AL A
o E3h 8 A} sk Holtk

o) el 29 2 ANeE BFs AW B Wz A8l Bk Y
Aol The e A 5 g Aol @] HTk ofF $AIE Eiolint sdskn
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The Critical Review of the Performance

Management System in Self-sufficiency Program
: Focusing on the Analysis of Performance Evaluation
System with Logic Model

Baek, Hakyoung Ku, Inhoe Kim, Kyounghuy
(Kangwon National University) (Seoul National University) (Jesus University)
Cho, Sungeun Ahn, Seoyeon
(Seoul Christian University) (Seoul National University)

This study discussed the basic premise related to the establishment of
performance management system in self-sufficiency program in Korea, and
evaluated the performance evaluation system and the budget support principles to
self-sufficiency agency with the notions of performance management. Then, this
study suggested the indicators of performance evaluation of the agency with
logic model which used for social service evaluation. This study aimed to
rationalize the management of self-sufficiency program, contribute to achievement
of the goal of the program. Firstly, to establish the effective performance
management system, we should consider the basic premise of performance
management that matches the goal of the program and the role of the agency.
Secondly, we should resolve the confusion between the budget support system
depending on the number of participants and incentive to the performance, and
process indicators and outcome indicators should be included in the performance
evaluation in equilibrium, and we should consider the regional difference
surrounding the performance. Lastly, we should develop the performance
evaluation system including the performance indicators to measure input, activity,

output, and outcome.

Keywords: Self-sufficiency Program, Performance Management, Logic Model,
Performance Evaluation, Budget Support System
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