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oA WSATL HYA(Z=1.374, p=.046), YE7|HRIZH7} AAA = %
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7} AR A 2T A Felele STk SESE Ado] thE gkl w3
Seraie] Fa4 Q4lo] & Zow skt

TaRte] Qb S0 He BARMIEAYEL A, B, 254, 28T,
A3, o157 BI5E 7 Ao whet Golgt Ko7} Qs Ao ek AR
24 2k 250 Wgalo] Tk gl Hls) SekanAEEo] W Uehto
o] SAols FERA SRR 5 oo go] the gl uls) ek
Agso] S ekt Sekazielol thek Aol Qi U, O IHlS
H712 AN Aol B Egkor] AFA FHlAE Mgk 219 Mol gl HoR

k) o 3.34£0.46 3.7120.54 3.77+0.55 4.1420.57
o] 3.24+0.41 3.63%0.49 3.7420.49 4.05+0.59
t (p) 1.950(.052) 1.377(.169) 578(.564) 1.254(.210)
Ag 20A4] o3} 3.24+0.40 3581045 ¢ 3.69:046% 4.04+0.56
30~394] 3.28+0.44 374:054 ° 3.75:0.58% 4.100.57
40A] o 3.28+0.51 3784058 ° 3.98:0.471), 4.15+0.73
F/H (p) 0.531(.589) 6.918(.001)  18817(<.001)  1.198(.303)
i E 2.91+0.51% 3.41:0.67 3.83:0.42 3.80+1.09
= 3.26:041 ° 3.65+0.48 3.7320.50 4.0720.56
e & 335.050 ° 3.730.60 3.80+0.58 4.19+0.59
F/H (p) 5.746(.003) 2.057(.129) 487(.615) 1.969(.374)
A% ZkeA 326:0.39"  3.62:046"  3.77+0.47°  4.09:0.56 °
=7 320:0.46° 3.68:058" 3784047 © 419053 ¢
P4 3.44:037°  393:054"  340:0.62°  3.81x0.56 °
E5A 3.0420.43% 3.4920.52 3.69+0.48" 3.88+0.82 *
SJAF 332:051"  3.68:052"  3.81058"  4.11x0.59 °
F (p) 4311(.002) 3.602(.007)  4.134(.003) 3.150(.014)
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SIRIOPHEE
%E
T SN
B AAEEA 3.2520.42 3.6320.49 3.7620.49 4.080.59
HEEEA 3.40:0.44 4.05£0.56 3.2240.69 3.7120.57
vZ (p) A1357(175)  -3282(.001)  -3283(001)  -2.893(.004)
ek 19 ofst  330:043 3.62:0.51"  3.73:052°  4.02:0.60 °
134 3.24+0.38 3.59+0.44" 3.71+0.44" 4.05:0.57 *
3~59 3.19+0.46 3.56£0.54" 3.54+0.55" 3.87:0.63 *
5~104 3.2210.45 3.60:0.53"  3.77:0.46" 4158056
109 opF 3342041 382:048"  3.98:049" 4284053 "
F (p) 1586(177)  3.733(005)  7.835(<.001)  5.2995(<.001)
GRS = 3.3940.44% 3.7940.53% 3.72+0.59 4.12+0.65
H2E 3.27+0.35 3 66+0.44% 3.75:0.47 4.07+0.56
ks 3.03:050"  3.30:0.53" 3.74:0.46 4.00£0.58
F/H (p)  27.409(<001) 17.661(<.001)  1.369(850) 989(.373)
A IR 3.2720.43 3.66£0.50 3.75:0.50 4.090.59
Sk ohQ. 3.130.35 3.5120.46 3.670.57 3.90£0.53
vZ (p) 2167(031)  -1986(047)  1.015(311)  2.124(.034)
A=mslE T Qg 3.27:0.41 3.66£0.46 3.82£0.48 4.0820.61
AR g 3.25:0.43 3.6420.52 3.7020.51 4.0720.58
L) 0.465(.642)  0256(798)  2374(018)  0211(833)
o] gt 332:041°  3.70:0.48"  382:0.457 4142059
AEA gt 3.26+0.47% 3.76+0.64 3.70+0.68 3.98+0.65
2EAT 313:042"  350:048” 3.58:0.53" 3.930.55
FH (p)  9.525(<001) 16.189(<.001) 26360(<001)  6.355(.002)
B WIS A 3.29:0.39 3.6720.48 3.76£0.48 4.1120.60
BHAA mpa 3.1420.49 3.58:0.55 3.6820.57 3.95£0.56
tIZ(p) 3111(002)  1.588(113)  -2.055(040)  2.452(.015)

a, b, ¢ Scheffé test (means with the same letters are significantly different).
2, b : Kruskal-Wallis HA% o2 v
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23]
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AR S84
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ASy |
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PEE] 1 430(<.001)
SR HAE S 1

ARt SRR S84 Q1]
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Folet Mg Uehd AR, A%, A, 2588, 2T, AT, QmriEl
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A A& FItt. Durbin-Watson 42 1.92902 20 77k 3 YEghfjo] 2]
Aol Q= AR LEREor, VIFZES 1.097-1.9230% 108 dA] o} a4l
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24.2%% ERETE SRRPTE] 84 Qo] e tAle 870 AZHH(40A]
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PAEDREIE I L 127(.045) 121 2.812 005 1.097
23] O 211(.067) 176 3.147 002 1.869
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7.080
-2.397
1.980
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10.807

Adjusted RZ:.ZZS, F=34.234 (p<.001), Durbin-Watson=2.062

= HuAEe

Rt eicieriel 524 o o
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.000
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.000 1.042

V. =9l 5 2E
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Effects of Organizational Communication and
Team Work on the Perception of
Importance and Activities on Patient Safety
in General Hospital Employees

Park, Eun Jin Han, Ji Young

(Bumin Hospital) (Silla university)

The purpose of this study was to examine the effects of organizational
communication and team work on perception of importance and activities on patient
safety in general hospital employee. The survey was performed with 450 hospital
employees working in 2 hospitals in B City. The data was collected by questionnaires
and were analyzed with the SPSS/Win 23.0 program. The results of the survey were
as follows. The levels of organizational communication, team work, perception of
importance on patient safety management and patient safety assurance activities were
3.26, 3.65, 3.74 and 4.07 respectively out of a 5-point scale. There was a statistically
significant positive relationship between variables. The significant factors that
influence perception of importance on patient safety management were age
(>40years), occupation(administration), contact department, work experience
(>10years), guidebook (have), organizational communication and team work which
explained 24.2% (F=21.481, p<.001) of perception of importance on patient safety
management. The significant factors that influence patient safety assurance activities
were occupation (administration), contact department, work experience (3-5 years),
team work which explained 22.8% (F=34.234, p<.001) of patient safety assurance
activities. Therefore, it is necessary to develop and apply effective organizational
communication and teamwork programs to improve patient safety assurance activities

for hospital employees.

Keywords: Hospital Employee, Organizational Communication, Team Work, Patient
Safety Management, Patient Safety Assurance Activities



